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State Corporation Commission
of Kansas

BEFORE THE STATE CORPORATION COMMISSION 
OF THE STATE OF KANSAS 

In the Matter of the Application of 
GoDaddy.com, LLC 
for a Certificate of Convenience and Authority 
to Provide Interexchange Services 
Within the State of Kansas 

) 
) 
) 
) 
) 

Docket No. 

APPLICATION FOR CERTIFICATE OF AUTHORITY 
To Serve as a Telecommunications Services Provider in Kansas 

K.S.A. 66-2005(w) sets out the requirements for certification as follows: An applicant" . 
. . must receive a ce11ificate of convenience based upon a demonstration of technical, managerial 
and financial viability. Any telecommunications carrier or other entity seeking such certificate 
shall file a statement, which shall be subject to the commission's approval, specifying with 
particularity the areas in which it will offer service, the manner in which it will provide service in 
such areas and whether it will serve both business and residential customers in such areas." 

Comes now, Michael A. Forkner, Vice President, General Counsel of GoDaddy. Inc., 
representing GoDaddy.com, LLC, a Delaware limited liability company, representing its 
intention to engage in the business of a resold interexchange service provider in the State of 
Kansas under the business name of GoDaddy.com, LLC ("GoDaddy.com") in the territory 
described specifically below, and making claim that public convenience will be thereby 
promoted. Applicant, for purposes of verification and in evidence of fitness to operate, offers the 
following information in suppm1 of its application: 

1. Full, correct name (including d/b/a) of company, firm, association or corporation making 
this filing: 

GoDaddy.com, LLC 

2. Federal Identification Number: 

86-0850417 

3. Type of Certification Requested by Applicant (Please provide a separate application 
for each type of certification. The requisite $250.00 filing fee per service must 
accompany each application): 

Resold Interexchange Service 
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4. Address (if the mailing address is a P.O. Box number, also provide the actual street 
address) and telephone number(s) for the principal office of the company and its local 
office (if any), including 800 customer number): 

GoDaddy.com, LLC 
14455 N. Hayden Road, #219m 
Scottsdale, Arizona 85260 
( 480) 505-8800 (tel.) 
(800) 463-2339 (toll free) 
Website: 

5. If individually owned, name of individual doing business under above name: 

Applicant is not individually owned. 

6. Requested service territory (statewide for toll service; local service may be limited to 
specific exchange areas due to rural exemption guidelines; and operator services may be 
limited to specific institutions): 

Applicant seeks to provide service on a statewide basis. 

7. Name, title, address, telephone number and email address of person preparmg this 
application: 

Michael E. Brown 
Kutak Rock LLP 
Two Pershing Square 
2300 Main Street, Suite 800 
Kansas City, MO 64108-2416 
(816) 502-4643 (tel.) 
(816) 960-0041 (fax) 
Email: 

=::~;.:;.=~..;::..:.,~~~==..;;:..;;;.~~ 

Jennifer L. Kostyu 
L. Charles Keller 
Wilkinson Barker Knauer, LLP 
1800 M Street, NW, Suite SOON 
Washington, DC 20036 
(202) 783-4141 (tel.) 
(202) 783-5851 (fax) 

8. Name, title, address, telephone number and email address of Commission/Industry 
Relations Contact: 
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Matthew A. Forkner 
Vice President, Deputy General Counsel 
GoDaddy Inc. 
14455 N. Hayden Road, #219m 
Scottsdale, Arizona 85260 
( 480) 505-8800 (tel.) 
mforkner@godaddy.com 

9. Organizational Information 

Please see Exhibit A attached hereto. 

10. Description of Applicant's operations (provide as Exhibits): 

A. Applicant's short and long run growth plans for providing intrastate 
telecommunication service in Kansas (i.e. What services will be provided and 
how quickly? Will service be offered statewide to residential business or 
residential and business? Are specific local exchanges, localities or the service 
area(s) of specific companies included in these plans? If local service, how many 
exchanges will be served and which of those will be served first? What are the 
general characteristics of those exchanges?). 

Please see Exhibit B attached hereto. 

B. Estimated number of company service personnel assigned to telephone service 
who will be located in Kansas during the time periods mentioned above? 

Please see Exhibit B attached hereto. 

C. What telecommunications equipment will be deployed in the state and where will 
it be deployed over the period of time mentioned above? 

Please see Exhibit B attached hereto. 

D. Has any state or federal entity denied certification to your company or taken any 
enforcement action against your company's service operations (such as a fine or a 
Cease and Desist action)? If so, please explain. 

Please see Exhibit C attached hereto. 

E. Provide a list of enforcement proceedings or criminal charges involving applicant 
or its principals in connection with the provision of telecommunications services 
within the last five (5) years anywhere in the United States including, but not 
limited to: 

injunctions 
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cease and desist orders 

civil lawsuits 

consent decrees 

assurances of voluntary compliance 

civil investigative demands (CID's) 

subpoenas 

Identify the office or administrative agency that instituted each action, the date it 
was instituted, and the outcome thereof. Provide a copy of the final order or 
judgment. (This does not include actions for the collection of debts or domestic 
matters.) If not actions apply please indicate none. 

Please see Exhibit C attached hereto. 

11. Applicant's Managerial Qualifications (provide as Exhibits): 

A. Description of applicant's actual experience in the telecommunications business, 
specifically that represented in this application. 

Please see Exhibit D attached hereto. 

B. Managerial qualification of your company's key personnel (copies of resumes are 
appropriate). 

Please see Exhibit D attached hereto. 

12. Is your company currently providing telecommunications services in any other state? If 
so, in an Exhibit, please name the state(s), provide a description of your company's 
operations therein and list the approximate number of customers in each state. 

Please see Exhibit E attached hereto. 

13. Financial Information: 

A. Stock 

Please see Exhibit F attached hereto. 

B. List information concerning the stockholders holding the highest number of 
shares of stock. If no one stockholder holds more than 5% of the total shares 
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outstanding, so indicate by placing an "X" in this blank _______ , and 
omit the information called for in the scheduled below. 

Please see Exhibit F attached hereto. 

C. Sole proprietorships and/or partnerships or any other business organization 
including, but not limited to limited liability companies, limited partnerships, and 
LLPs must add an Exhibit to show the organizational structure and share interests 
in assets, liabilities, and profits. 

Please see Exhibit F attached hereto. 

14. Applicant's Financial Qualifications (provide as Exhibits): 

A. Comparative Income Statements for the immediately preceding three (3) year 
period (audited positive statements preferred). 

Please see Exhibit G attached hereto. 

B. Balance Sheets for the immediately preceding three (3) year period (audited 
positive statements preferred). 

Please see Exhibit G attached hereto. 

C. A forward-looking management narrative discussing any significant activity that 
may impact either the Income Statement or Balance Sheet provided. 

Please see Exhibit G attached hereto. 

15. As an attachment, please provide state of incorporation, and proof of incorporation in that 
state. 

Please see Exhibit H attached hereto. 

16. As an attachment, please provide proof of registration with the Kansas Secretary of State 
(must maintain registry and remain in good standing). 

Please see Exhibit H attached hereto. 

17. Name and telephone number of the contact person for customer service. 

Cedar Coleman 
800-477-1477 x 807 

GoDaddy.com will provide live customer service twenty-four hours a day, seven 
days a week. Customers may contact GoDaddy.com regarding complaints, repairs, 
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sales, and other inquires via telephone at 480-505-8877 or (800) 463-2339, as well as 
online through the company's website at www.godaddy.com. 

18. Competitive Local Exchange Applicants (CLEC) applicants need to provide an 
interconnection or resale agreement with the incumbent local exchange carrier(s) for the 
service territory designated above, if consummated. Please indicate the docket number(s) 
and Commission approval date(s) for each. (Local operations may not begin until such 
agreements have been approved by the KCC). 

Not applicable. Applicant is not providing competitive local exchange services. 

19. CLEC Applicants must provide a copy of the Company's proposed Intrastate Access 
tariff (Operations may not begin until a tariff has been filed with and approved by the 
KCC.) 

Not applicable. Applicant is not providing competitive local exchange services. 

20. Complete, sign and attach the KCC Telecommunications Carrier Code of Conduct form 
as part of this application. 

Please see Exhibit I attached hereto. 

Notice: Kansas Supreme Court Rule 116 requires attorneys who arc not admitted to 
practice in Kansas to associate with an attorney "who is a resident of Kansas, regularly 
engaged in the practice of law in Kansas, and who is in good standing under all of the 
applicable rules of the Supreme Court of Kansas." The Kansas attorney must "sign all 
pleadings, documents, and briefs, and shall be present throughout all court or 
administrative appearances." Attorneys licensed in Kansas, but not residents of Kansas 
may appear without local counsel. Any party may appear personally on his or her own 
behalf. 
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CONCLUSION 

WHEREFORE. GoDaddy.com, LLC respectfully requests that the Kansas Corporation 

Commission issue a Certificate of Convenience and Authority authorizing the company to 

provide interexchange telecommunications services in the State of Kansas. 

Dated: August 16, 2016 

4837-3391-3142.l 

Respectfully submitted, 

2300 Main Street, Suite 800 
Kansas City, MO 64108 
Tel: (816) 960-0090 
Fax: (816) 960-0041 
Email: Michael.Brown@kutakrock.com 

L. Charles Keller 
Jennifer L. Kostyu 
Wilkinson Barker Knauer, LLP 
1800 M Street, NW, Suite 800 North 
Washington. DC 20036 
Tel: (202) 783-4141 
Fax: (202) 783-5851 
Email: ckeller@wbklaw.com 

jkostyu@wbklaw.com 

Counsel to GoDaddy.com, LLC 



OATH 

State of Arizona ) 
) SS. 

County of Maricopa ) 

Nima Kelly, being duly sworn, deposes and says that she is the Executive Vice President, General 
Counsel, and Secretary of GoDaddy.com, LLC ("Applicant"); that the facts set forth in the 
foregoing application have been prepared under her direction, from the original books, papers, and 
records of the Applicant; that she examined same, and declares same to be true and correct to the 
best of her knowledge and belief. 

Further, that the Applicant has full knowledge of the Kansas Corporation Commission's 
jurisdiction affecting local service providers, and will comply with the applicable requirements of 
this Commission. 

Subscribed and sworn to before me on this 3rd day of August, 2016. 

My Commission Expires: 
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Exhibit A 

Officers and Directors 

The officers of GoDaddy.com are as follows (it has no directors): 

Blake J. Irving - CEO: Blake brings passion and vision-along with serious tech credentials­
to the role of CEO. Before coming to Go Daddy in 2013, Blake was EVP and Chief Product 
Officer at Yahoo!, where he expanded monthly users to nearly one billion, launched 180 new 
Yahoo! websites worldwide and rolled out products in 23 languages and 30 new markets. 

Prior to Yahoo!, Blake spent 15 years at Microsoft creating world-changing consumer products 
like NetMeeting, MSN Messenger and growing Hotmail to the largest mail service in the world. 
As Corporate Vice President of the Windows Live Platform, Blake led the company's global 
Internet development and operations, managing a $1 billion global R&D budget and overseeing 
development teams in the US, India, China and Europe. 

Blake began his career at Xerox and Compaq and has been a professor at Pepperdine's School of 
Business. Blake earned an M.B.A. from Pepperdine University and a B.A. from San Diego State 
University. 

Scott \V. Wagner - COO, CFO: As GoDaddy's COO/CFO, Scott manages the company's 
business operations as well as all financial reporting, budgeting and forecasting. Prior to Blake 
Irving's appointment as CEO in January 2013, Scott spent six months working on several 
strategic growth initiatives as GoDaddy's interim CEO-including the company's expansion into 
India. Before joining GoDaddy, Scott spent 13 years with global investment firm KKR, where 
he served as a KKR Capstone Member and the long-time leader of its Portfolio Operations team. 
Scott holds a B.A. from Yale University and an M.B.A. from Harvard University. 

Nima .Jacobs-Kelly - EVP, GC, CSEC: Nima is General Counsel for GoDaddy, responsible 
for mergers & acquisitions, governance, corporate and patent litigation, and intellectual property 
matters, as well as customer-facing and third-party transactional agreements. 

Since joining Go Daddy in 2002, Nima has served as project manager, Vice President of Wild 
West Domains (the company's reseller affiliate), Public Relations and Corporate Administration, 
and Deputy General Counsel. She also grew the company's philanthropic efforts with GoDaddy 
Cares. In her life before GoDaddy, Nima worked for Business Edge Solutions and Beechwood 
Data Solutions. She also practiced labor and employment law in New York City. Nima earned 
her J.D. from the University of Pennsylvania Law School and a B.A., summa cum laude, from 
Gettysburg College where she was elected to Phi Beta Kappa. 

Barbara J. Rechterman SEVP: As Chief Marketing Officer and Chief Customer Officer, 
Barb oversees all facets of corporate marketing and strategic end-to-end customer relationships. 
Barb creates programs and promotes consumer-related functions with a unified vision to provide 



a consistent customer experience and value. All while including strategic planning and business 
development for Marketing, Global Branding and Product Management. She has teamed with 
GoDaddy founder Bob Parsons for more than two decades, having previously served as Vice 
President of Application Development for Parsons Technology and as President during the 
company's acquisition by Intuit, Inc. Barb earned a B.A. in Accounting from the University of 
Dubuque and is a Certified Public Accountant. 

Matthew Kelpy - Chief Accounting Officer and Executive Officer: Matthew B. Kelpy has 
served as our Chief Accounting Officer since November 2014. Prior to joining our company, he 
served in various accounting roles at AOL Inc. from July 2005 to November 2014, most recently 
as Chief Accounting Officer. Mr. Kelpy holds a BBA degree in Accounting and a Master of 
Accounting degree from the University of Michigan and is a Certified Public Accountant. 

Michael Holt- VP, Tax: Michael Holt joined GoDaddy in June 2013. Mr. Holt had been a tax 
partner at public accounting firm BDO in Arizona and prior to this was Global Director, Tax 
Accounting Automation at Jefferson Wells. He was educated at Brigham Young University. 



Exhibit B 

Description of Services 

Go Daddy .com responses to Questions 10( a), (b ), and ( c) are provided below: 

A. Applicant's short and long run growth plans for providing intrastate 
telecommunication service in Kansas (i.e. What services will be provided 
and how quickly? Will service be offered statewide to residential business 
or residential and business? Are specific local exchanges, localities or the 
service area(s) of specific companies included in these plans? If local 
service, how many exchanges will be served and which of those will be 
served first? What are the general characteristics of those exchanges?). 

GoDaddy proposes to provide resold interexchange telecommunications services 
throughout the entire State of Kansas. Specifically, Applicant will utilize a proprietary 
interactive voice response ("IVR") and unified messaging platform. Applicant will purchase toll 
free and direct inward dialing ("DID") numbers, and resell those numbers as part of a virtual 
office service. Small business customers then can use those numbers to access Applicant's 
integrated suite of additional services and functionality, including: auto attendant, call 
forwarding/distribution, call queuing, call screening, Internet fax/fax back, and enhanced 
voicemail capabilities such as voice-to-text conversion and email delivery of voicemails. 
Freedom Voice may also provide Interconnected Voice over Internet Protocol ("VoIP") services. 

Additionally, Applicant expects exponential customer growth nationwide, and within the 
State of Kansas. 

B. Estimated number of company service personnel assigned to telephone 
service who will be located in Kansas during the time periods mentioned 
above? 

Applicant does not plan at this time to have any employees in Kansas. 

C. What telecommunications equipment will be deployed in the state and 
where will it be deployed over the period of time mentioned above? 

Applicant will not deploy any telecommunications equipment in the State of Kansas. 
Instead, as a provider of resold interexchange telecommunications services, Applicant will rely 
upon the facilities and equipment of its underlying providers in order to provide services within 
the state. 



Exhibit C 

Enforcement Actions 

GoDaddy.com's responses to Questions lO(d), and (e) are provided below: 

D. Has any state or federal entity denied certification to your company or 
taken any enforcement action against your company's service operations 
(such as a fine or a Cease and Desist action)? If so, please explain. 

No state or federal entity has denied the Applicant a certification regarding the provision 
of telecommunications services or taken any enforcement action against its telecommunications 
service operations. 

E. Provide a list of enforcement proceedings or criminal charges involving 
applicant or its principals in connection with the provision of 
telecommunications services within the last five (5) years anywhere in the 
United States including, but not limited to: 

None. 

injunctions 

cease and desist orders 

civil lawsuits 

consent decrees 

assurances of voluntary compliance 

civil investigative demands (CID's) 

subpoenas 

Identify the office or administrative agency that instituted each action, the 
date it was instituted, and the outcome thereof. Provide a copy of the final 
order or judgment. (This does not include actions for the collection of 
debts or domestic matters.) If not actions apply please indicate none. 



Exhibit D 

Management Qualifications 

GoDaddy.com's responses to Questions l l(a), and (b) are provided below: 

A. Description of applicant's actual experience in the telecommunications 
business, specifically that represented in this application. 

GoDaddy.com, through its parent company, GoDaddy Inc. ("GoDaddy"), is an Internet 
domain registrar and web hosting company. It is the world's largest technology provider 
dedicated to small businesses. GoDaddy' s mission is to radically shift the global economy 
toward small businesses by empowering people to easily start, confidently grow, and 
successfully run their own ventures. With more than 14 million customers worldwide and more 
than 62 million domain names under management, GoDaddy gives small business owners the 
tools to name their idea, build a beautiful online presence, attract customers, and manage their 
business. 

B. Managerial qualification of your company's key personnel (copies of 
resumes are appropriate). 

GoDaddy is guided by an experienced and highly capable management team that includes 
individuals who have distinguished themselves in executive positions within the communications 
industry. GoDaddy's management team possesses extensive business, technical, operational, and 
communications experience. Information regarding GoDaddy's management team is available at 

The officers of GoDaddy.com also are listed in Exhibit A. In addition, Barrett Saik has 
served as our Senior Vice President and General Manager of GoDaddy's telephony products 
group since April 2016. Prior to joining our company, Barry worked in a number ofroles 
ensuring consumer satisfaction with mass-market products at Intuit from 2001 to 2015, including 
Head ofintuit's consumer finance products: Mint, Mint Bills and Quicken. Barry also served as 
general manager of the company's Intuit Websites Division and led Product Management for 
Turbo Tax for many years. Saik also previously served as Director of Product Management for 
Vayusphere. Saik earned an MBA from UCLA, and bachelor's degrees in General Engineering, 
Product Design and in Communications from Stanford University. 



Exhibit E 

Current Operations 

Go Daddy.com does not currently provide service, but is in the process of applying for 
authorization or registering to provide long distance interexchange and interconnected VoIP 
services in all fifty states, the District of Columbia, and Puerto Rico, to the extent required by the 
laws and regulations of the specific jurisdiction. 



Exhibit F 

Ownership Information 

GoDaddy.com, LLC is a wholly-owned subsidiary of the following entity: 

Name: 
Address: 

GoDaddy Operating Company, LLC (DE) 
14455 N. Hayden Road 
Scottsdale, AZ 85260 

GoDaddy Operating Company, LLC is a wholly-owned subsidiary of the following 
entity: 

Name: 
Address: 

Desert Newco, LLC (DE) 
14455 N. Hayden Road 
Scottsdale, AZ 85260 

Desert Newco, LLC is owned by the following entities: 

Name: 
Address: 

Ownership Interest: 

Name: 
Address: 

Ownership Interest: 

Name: 
Address: 

Ownership Interest: 

Name: 
Address: 

Ownership Interest: 

GoDaddy Inc. (DE) 
14455 N. Hayden Road 
Scottsdale, AZ 85260 
51 % of Desert Newco, LLC 1 

Yam Special Holdings, Inc. (AZ) 
15475 N. 84th Street 
Scottsdale, AZ 85260 
~20% of Desert Newco, LLC 

Kohlberg Kravis Roberts & Co. L.P. (DE) 
9 West 57th Street, Suite 4200, 
New York, NY 10019 
~ 10% of Desert N ewco, LLC 

Silver Lake Partners (DE) 
2775 Sand Hill Road, Suite 100 
Menlo Park, CA 94025 
~11 % of Desert Newco, LLC 

1 GoDaddy, Inc. also is the sole managing member and controls the management of Desert Newco, LLC. GD 
Subsidiary Inc., a wholly-owned subsidiary of Go Daddy, holds an approximate l % ownership interest in Desert 
Newco. GD Subsidiary Inc. is a Delaware corporation, and its address is 14455 N. Hayden Road, Scottsdale, AZ 
85260. 



Exhibit G 

Financial Qualifications 

Comparative Income Statements and Balance Sheets for GoDaddy.com's parent 
company, GoDaddy Inc. are available at·'=~=""'-"'-:'.'-~=~="=-.:.~='-'-'-'-'~=""'-~ 

· Applicant does not anticipate at this time any significant 
activity that may impact the company's income statements or balance sheets. 



Exhibit H 

Corporate Documents 

Please see attached. Go Daddy.com is in the process of obtaining a Certificate of 
Authority issued by the Secretary of State granting it authority to do business in Kansas and will 
supplement the record once it is obtained. 



t])efaware PAGE 1 

'Ifie !first State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE DO HEREBY CERTIFY THAT THE ATTACHED IS A TRUE AND 

CORRECT COPY OF THE CERTIFICATE OF CONVERSION OF AN ARIZONA 

CORPORATION UNDER THE NAME OF "GODADDY. COM, INC. " TO A DELAWARE 

LIMITED LIABILITY COMPANY, CHANGING ITS NAME FROM "GODADDY. COM, 

INC. " TO "GODADDY. COM, LLC", FILED IN THIS OFFICE ON THE FIFTH 

DAY OF DECEMBER, A.D. 2011, AT 7:27 O'CLOCK P.M. 

5074703 8100V 

111255854 
You may verify this certificate online 
at corp.delaware.gov/authver.shtml 

Jeffrey W. Bullock, Secretary of State 

C TION: 9202043 

DATE: 12-06-11 



STATE OF DELAWARE 
CERTIFICATE OF CONVERSION 

FROM A CORPORATION TO A 
LIMITED LIABILITY COMPANY PURSUANT TO 

SECTION 18-214 OF mE LIMITED LIABILITY ACT 

l} The jurisdiction where the Corporation first formed is: 

2) The jurisdiction immediately prior to filing this Certificate is: 

Arizona 

3) The date the Corporation first fonned is: 

01113/1997 

4) The name of the Corporation immediately prior to filing this Certificate is: 
GoDlddJ.com, Inc, 

S) The name of the Limited Liability Company as set forth in the Certificate of Formation is: 

GoDddy.com, LLC 

6) By adopting and filing this Certificate. the Company is converting to a Limited Liability Company and 
simultaneously, pursuant to A.R.S. § 10-226. transferring its domicile to the State ofDe1aware. 

IN WITNESS WHEREOF, the undersigned has executed this Certificate on the 5th day of 
December 201 l. 

State o:f Delawa.re 
Sec.Nt.a.ty o:f State 

Divi.sion of Corporations 
Delivered 07:27 PM 12/05/2011 

FILED 07: 27 PM 12/05/2011 
SRV 111255854 - 5074703 FILE 

GODADDY.COM, INC. 

B~~ 
Name: Warren Adelman 
Its: President 



f})efaware PAGE 2 

'Tfte !First State 

I, JEFFREY JI. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE DO HEREBY CERTIFY THAT THE ATTACHED IS A TRUE AND 

CORRECT COPY OF CERTIFICATE OF FORMATION OF "GODADDY.COM, LLC" 

FILED IN THIS OFFICE ON THE FIFTH DAY OF DECEMBER, A.D. 2011, AT 

7: 27 0 'CLOCK P .M. 

5074703 8100V 

111255854 DATE: 12-06-11 
You may verify this certificate online 
at corp. dela1rare. gov /authver. shtml 



CERTIFICATE OF FORMATION 

OF 

GODADDY.COM, LLC 

____ D_e_ce_m_ber 5 , 2011 

The undersigned, being authorized to execute and file this Certificate of Formation. 
hereby certifies that: 

FIRST: The name of the limited liability company formed hereby is GoDaddy.com, LLC. 

SECOND: The address of its registered office in the State of Delaware is Corporation 
Trust Center, 1209 Orange Street, in the City of Wilmington, Delaware 1980 l. The name 
of its registered agent at such address is The Corporation Trust Company. 

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Formation as 
of the date first above written. 

State of Delaware 
Secretary of State 

Division of Cozporation.s 
Delivered 07:27 Pk 12/05/2011 

FILED 07: 27 PM 12/05/2011 
SRV 111255854 - 5074703 FILE 

By:_~-~---· -
Name: Warren Adelman 
Title: Authorized Person 



Exhibit I 

KCC Carrier Code of Conduct Certification 



Telecommunications Carrier Code of Conduct 
Kansas Corporation Commission 

As a provider of telecommunications services in the state of Kansas, Applicant, by and through 
its undersigned officer, commits to comply with the following: 

• If applying for certification to provide local telecommunications service, provide: 
Access to 911 and E9 l l services; 
White page directory listings; 
Access to telephone relay services; 
Access to directory assistance; 
Access to operator services; 

Equal access to interLA TA long distance carriers; 
Free blocking of 900- and 700-type services 
Interconnection on a nondiscriminatory basis with other local exchange carriers 

• If requesting Eligible Telecommunications Carrier (ETC) designation, provide all 
applicable federal Lifeline discounts. 

• Follow all applicable Commission rules and regulations. 

• Maintain required registration with the Office of the Kansas Secretary of State. To 
contact the Kansas Secretary of State: Memorial Hall, First Floor, 120 SW I 0 Ave., 
Topeka, KS 66612-1594 (785) 296-4564 or www.kssos.org. 

• File Annual Interrogatory Form in accordance with the Commission's Order in Docket 
13-GIMT-736-GIT dated December 3, 2013. 

• Pay all assessments due to the Commission and/or the Citizen's Utilities Ratepayer 
Board (CURB) pursuant to K.S.A. 66-1501, 66-1502, 66-1503, and 66-1504. 

• File reports and pay assessments to the Kansas Universal Service Fund (KUSF) as set 
forth in K.S.A. 66-2008(a) and the Commission's December 27, 1996 Order in Docket 
No. 94-GIMT-478-GIT. KUSF instructions and remittance forms may be obtained 
online at www.gvnw.com/usf/kansas/index.htm. 

• A competitive local exchange carrier wishing to discontinue service shall notify 
customers and the Commission in accordance with Order No. 7 in the Commission's 
Docket No. 0 l-GIMT-649-GIT. An inter-exchange carrier providing service in Kansas 
wishing to discontinue service shail notify customers in accordance with FCC 
regulations. 

• Promptly notify the Commission of any change of address and contact information. 



• Treat each customer equally to all other similarly situated customers, free of prejudice 
or disadvantage. 

• Respect customers' right to select different telecommunications services and vendors. 

• Administer procedures to prevent deceptive and unfair marketing practices aimed at 
potential or existing customers. 

• Protect customers' right to privacy, by safeguarding records and personal information 
against unauthorized use. 

• Respond to consumer complaints or mqumes submitted by Commission Staff 
thoroughly and quickly. 

Verification 

I, , of lawful age, and being first duly sworn, now 
state: As an offic of the Applicant, I am authorized to and do hereby make the above 
commitment. Further, I acknowledge that failure to comply with the above commitments or 
other lawful requirements of the Commission will subject Applicantjlto potential fines, 
penalties, revocation of certification, or other sanctions~;and · %, , 

\ rt'\ 
\ v , J 

(8-26-14) 


