BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the Application of Southern )
Pioneer Electric Company for Approval to ) Docket No. 25-SPEE-353-TAR
Make Certain Changes to its Rules and )
Regulations Tariff. )

JOINT MOTION FOR APPROVAL OF
UNANIMOUS SETTLEMENT AGREEMENT

The Staff of the State Corporation Commission of the State of Kansas (“Staff” and

“Commission,” respectively”); Southern Pioneer Electric Company (“Southern Pioneer”), and the
Citizens’ Utility Ratepayers Board (“CURB”); such parties referred to collectively as the “Joint
Movants,” hereby respectfully move the Commission for an Order approving the Unanimous
Settlement (“Settlement” or “Settlement Agreement”) identified as Attachment 1 hereto, and
incorporated herein by reference. In support of this Motion, Joint Movants state:

1. On March 14, 2025, Southern Pioneer filed an application requesting approval from
the Commission to make certain changes to its Rules and Regulations Tariff (“Rules and
Regulations”), which was docketed in the as the above-captioned proceeding.

2. On July 1, 2025, the Commission issued an Order Setting Procedural Schedule
(“Procedural Order™) setting forth, inter alia, the dates for responsive testimonies, settlement
discussions, a prehearing conference, and an evidentiary hearing.

3. Consistent with the Procedural Order, Staff and CURB Direct Testimony was filed
on June 27, 2025, and Southern Pioneer filed its Rebuttal Testimony on July 14, 2025.

4, In accordance with the Procedural Order, the parties met at the Commission’s
offices on August 5, 2025, to discuss possible resolution of the disputed issues. As a result of

these extensive discussions, the Joint Movants reached a unanimous and comprehensive settlement
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as to all disputed issues in this docket, the terms of which are represented in the Unanimous
Settlement Agreement identified as Attachment 1.

5. Joint Movants believe approval of the Unanimous Settlement Agreement will result
in just and reasonable terms and conditions for service and miscellaneous fees and that the
Unanimous Settlement Agreement is in the public interest. Pursuant to the Procedural Order the
Joint Movants will file testimony in support of the Settlement Agreement on August 18, 2025.

6. Joint Movants believe a hearing for review and approval of the Settlement
Agreement is likely not necessary and respectfully request that the Commission issue its order
regarding the Settlement Agreement based upon the written record, including the testimony
submitted in support of the Settlement Agreement. If, however, the Commission believes a hearing
on the Settlement Agreement would be helpful, Joint Movants request that the Evidentiary Hearing
currently scheduled for August 25-26, 2025 be converted to a hearing on the Settlement
Agreement, and that the parties, counsel and witnesses be permitted to appear at such hearing
remotely via Zoom.

WHEREFORE, Joint Movants respectfully request the Commission issue an order granting
this Motion, thereby approving the attached Unanimous Settlement Agreement, and for any such

further relief the Commission deems just and reasonable.



Respectfully submitted,

By:

By:

[o] Witk B. Wolkjord

Will B. Wohlford #21773
Morris Laing Law Firm

300 N. Mead, Suite 200
Wichita KS 67202

Phone: 316-262-2671
wwohlford@morrislaing.com

ATTORNEYS FOR SOUTHERN PIONEER

Isl Patrick §). Furley

Patrick J. Hurley, #17638,

Carly Masenthin, #27944

Kansas Corporation Commission
Legal Division

1500 SW Arrowhead Rd

Topeka, KS 66604

Phone: 785-271-3301
Patrick.Hurley@ks.gov
Carly.Masenthin@ks.gov
ATTORNEYS FOR KCC STAFF

Isl Jecepts B otral

Joseph R. Astrab, Consumer Counsel #26414

Todd Love, #13445

Consumer Counsel

1500 SW Arrowhead Road

Topeka, KS 66604

ATTORNEYS FOR CITIZENS® UTILITY
RATEPAYER BOARD



mailto:wwohlford@morrislaing.com
mailto:Patrick.Hurley@ks.gov

CERTIFICATE OF SERVICE

25-SPEE-353-TAR

I hereby certify that a copy of the above and foregoing was electronically filed with the
Kansas Corporation Commission on August 8, 2025, and that one copy was delivered
electronically to all parties on the service list as follows:

JOSEPH R. ASTRAB, CONSUMER COUNSEL
CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Joseph.Astrab@ks.gov

TODD E. LOVE, ATTORNEY

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Todd.Love@ks.gov

SHONDA RABB

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Shonda.Rabb@ks.gov

DELLA SMITH

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Della.Smith@ks.qgov

PATRICK HURLEY, CHIEF LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION

1500 S W ARROWHEAD RD

TOPEKA, KS 66604

Patrick.Hurley@ks.gov

CARLY MASENTHIN, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION

1500 S W ARROWHEAD RD

TOPEKA, KS 66604

Carly.Masenthin@ks.gov

VALERIE SMITH, ADMINISTRATIVE ASSISTANT
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mailto:Patrick.Hurley@ks.gov
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MORRIS LAING EVANS BROCK & KENNEDY
800 SW JACKSON

SUITE 1310

TOPEKA, KS 66612-1216
vsmith@morrislaing.com

TREVOR WOHLFORD, ATTORNEY

MORRIS LAING EVANS BROCK & KENNEDY
800 SW JACKSON

SUITE 1310

TOPEKA, KS 66612-1216
twohlford@morrislaing.com

GLENDA CAFER, MORRIS LAING LAW FIRM
MORRIS LAING EVANS BROCK & KENNEDY CHTD
800 SW JACKSON STE 1310

TOPEKA, KS 66612-1216

gcafer@morrislaing.com

SHELBY HUGHART, LEGAL ASSISTANT

MORRIS LAING EVANS BROCK & KENNEDY CHTD
300 N MEAD STE 200

WICHITA, KS 67202-2745

shughart@morrislaing.com

WILL B. WOHLFORD, ATTORNEY

MORRIS LAING EVANS BROCK & KENNEDY CHTD
300 N MEAD STE 200

WICHITA, KS 67202-2745
wwohlford@morrislaing.com

BRIAN BEECHER, OPERATIONS AND ENGINEERING MANAGER
SOUTHERN PIONEER ELECTRIC COMPANY

3997 NE WELL ROAD

PO BOX 347

MEDICINE LODGE, KS 67104
BBEECHER@SOUTHERNPIONEER.NET

LINDSAY CAMPBELL, CHIEF EXECUTIVE OFFICER
SOUTHERN PIONEER ELECTRIC COMPANY

1850 W OKLAHOMA

PO BOX 430

ULYSSES, KS 67880-0368
Icampbell@pioneerelectric.coop

SHERRY EASTON, MANAGER OF ACCOUNTING


mailto:vsmith@morrislaing.com
mailto:twohlford@morrislaing.com
mailto:gcafer@morrislaing.com
mailto:shughart@morrislaing.com
mailto:wwohlford@morrislaing.com
mailto:BBEECHER@SOUTHERNPIONEER.NET
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SOUTHERN PIONEER ELECTRIC COMPANY
1850 W OKLAHOMA

PO BOX 430

ULYSSES, KS 67880-0368
seaston@pioneerelectric.coop

LARISSA LAYMAN, LEGAL & REG AFFAIRS COORDINATOR
SOUTHERN PIONEER ELECTRIC COMPANY

1850 W OKLAHOMA

PO BOX 430

ULYSSES, KS 67880-0368
LLAYMAN@PIONEERELECTRIC.COOP

CLINT MEIER, VP - ENGINEERING AND OPERATIONS
SOUTHERN PIONEER ELECTRIC COMPANY

1850 WEST OKLAHOMA

PO BOX 403

ULYSSES, KS 67880

cmeier@pioneerelectric.coop

CHANTRY SCOTT, EXEC VP, ASST CEO & CFO
SOUTHERN PIONEER ELECTRIC COMPANY
1850 WEST OKLAHOMA

PO BOX 403

ULYSSES, KS 67880
CSCOTT@PIONEERELECTRIC.COOP

/s/ Will B. Wohlford

Will B. Wonhlford
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BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the Application of Southern )
Pioneer Electric Company for Approval to Make ) Docket No. 25-SPEE-353-TAR
Certain Changes to its Rules and Regulations )
Tariff. )

UNANIMOUS SETTLEMENT AGREEMENT

As a result of discussions among all parties to this docket, the Staff of the State Corporation
Commission of the State of Kansas (“Staff” and “Commission,” respectively”); Southern Pioneer
Electric Company (“Southern Pioneer”), and the Citizens’ Utility Ratepayers Board (“CURB”), all
such parties referred to collectively herein as “Parties” or “Signatory Parties”, hereby submit to
the Commission for its consideration and approval the following Unanimous Settlement
Agreement (“Settlement”, “Agreement” or “Settlement Agreement”).

1. On March 14, 2025, Southern Pioneer filed an application requesting approval from
the Commission to make certain changes to its Rules and Regulations Tariff (“Rules and
Regulations”), which was docketed in the above-captioned proceeding. The requested changes
are set forth in the redline tariff attached as Exhibit B to the Direct Testimony of Brian Beecher
filed in this docket on March 14, 2025.

2. Consistent with the Procedural Order, Staff and CURB Direct Testimony was filed
on June 27, 2025.

3. In its Direct Testimony, Staff objected to Southern Pioneer’s requested revisions
reflected in the following tariff sections:

R3, Section A.2.b

R3, Section A.2.c

R3, Section B. (1), (2), (3), (6), (7) and (8)
R4, Section A.13.a



R4, Section E.1

R4, Section E.4

R5, Section C.i.6

R5, Section C.ii.4. 6 and 9.
R10

4. In its Direct Testimony, CURB objected to Southern Pioneer’s requested revisions
reflected in the following tariff sections R5, Section C.i.(6), and objected to revisions in R3 to the
extent they would allow Southern Pioneer to require security deposits from certain residential and
small commercial customers.

5. In their Direct Testimonies, Staff and CURB confirmed that they agreed to Southern
Pioneer’s proposed revisions in R4, Sections H.4 and H.5 to limit the availability of payment by
credit card to only residential customers and customers receiving single-phase service.

6. Southern Pioneer filed its Rebuttal Testimony on July 14, 2025. The parties held
settlement discussions on August 5, 2025, and reached this Settlement, as described below.

7. The Parties agreed to a modification of the original proposed language, which is
now updated and redlined with new language in R3, Sections B.6, 7 and 8. The Parties agree that
Southern Pioneer’s requested revisions to R3, Sections A.2.b, and ¢, B.1, 2, 3 and 7 will not be
adopted.

8. The Parties agree that Southern Pioneer’s requested revisions in R4 should be
adopted with the exception of Southern Pioneer’s requested revisions to R4, A.13.a, E.1.a. and b,
and R4, F.A4.ii.b.

9. The Parties agree that the requested revisions in R5 should be permitted, except
those proposed revisions to R5, C.i.6, and C.ii.4., 6, and 9.

10.  The Parties agree that the revisions to R10 should be permitted in light of Southern

Pioneer’s plans to file a separate docket for approval of a new parallel generation tariff in the near



future. The Parties agree that R10 will incorporate specific language related to interconnection
standards stating that interconnection to Southern Pioneer’s system is governed by specific State
and Federal statutory and regulatory provisions, including K.S.A. 66-1,184 et seq., 66-1263 et seq.,
Public Utility Regulatory Policy Act and related regulations, FERC Commission Order No. 2003,
and SPP’s OATT.

11.  The parties agree that, with the exception of those revisions identified above, all
other requested revisions to Southern Pioneer’s Rules and Regulations Tariff should be permitted
and adopted.

12.  Attached hereto as Exhibit 1 is a redline document showing the revisions that the
parties agree should be adopted and allowed as to Southern Pioneer’s Rules and Regulations Tariff
in this docket pursuant to the settlement. In addition, attached hereto as Exhibit 2 is a clean version
of the agreed Rules and Regulations Tariff, adopting the proposed revisions that the Parties have
agreed to in this settlement.

13. Due to the presentation of this Settlement that unanimously resolves all contested
issues, the Parties believe a hearing for review and approval of the Settlement Agreement is likely
not necessary and respectfully request that the Commission issue its order regarding the Settlement
Agreement based upon the written record, including the testimony submitted in support of the
Settlement Agreement. If, however, the Commission believes a hearing on the Settlement
Agreement would be helpful, Joint Movants request that the Evidentiary Hearing currently
scheduled for August 25-26, 2025 be converted to a hearing on the Settlement Agreement, and
that the parties, counsel and witnesses be permitted to appear at such hearing remotely via Zoom.

14. Nothing in this Settlement is intended to impinge or restrict, in any manner, the

exercise by the Commission of any statutory right, including the right of access to information,



and any statutory obligation, including the obligation to ensure Southern Pioneer is providing
efficient and sufficient service at just and reasonable rates.

15. In the event the Commission conducts a hearing, the Signatory Parties agree all pre-
filed direct, cross-answering and rebuttal testimony can be accepted into the record of the docket
without the witnesses taking the stand. The Parties waive cross-examination on all testimony filed
prior to the filing of this Settlement Agreement.

16.  This Settlement represents a negotiated settlement that fully resolves the issues
raised in this proceeding. The Parties represent that the terms of this Settlement constitute a fair
and reasonable resolution of the issues addressed herein. Except as specified herein, the Parties
shall not be prejudiced, bound by, or in any way affected by the terms of this Settlement (a) in any
future proceeding; (b) in any proceeding currently pending under a separate docket; and/or (c) in
this proceeding should the Commission decide to not approve this Settlement in the instant
proceeding. If the Commission accepts this Settlement Agreement in its entirety and incorporates
the same into a formal order without material modification, the Parties shall be bound by its terms
and the Commission’s order incorporating its terms as to all issues addressed herein and in

accordance with the terms hereof, and will not appeal the Commission’s order on these issues.

IN WITNESS THEREOF, the Parties have executed and approved this Settlement

Agreement, effective as of the 8th day of August, 2025, by subscribing their signatures below.



By:

By:

By:

[o] Witk B. Wolkjord

Will B. Wohlford #21773
Morris Laing Law Firm

300 N. Mead, Suite 200
Wichita KS 67202

Phone: 316-262-2671
wwohlford@morrislaing.com

ATTORNEYS FOR SOUTHERN PIONEER

Isl Patnick Farley

Patrick Hurley, #17638,

Carly Masenthin, #27944
Kansas Corporation Commission
Legal Division

1500 SW Arrowhead Rd
Topeka, KS 66604
Patrick.Hurley@ks.gov

Carly Masenthin@ks.gov
Phone: (785)271-3301

ATTORNEYS FOR KCC STAFF

Is] Jooeple R. otrab

Joseph R. Astrab, Consumer Counsel #26414
Todd Love, #13445

Consumer Counsel

1500 SW Arrowhead Road

Topeka, KS 66604

ATTORNEYS FOR CITIZENS’ UTILITY RATEPAYER BOARD
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CERTIFICATE OF SERVICE

25-SPEE-353-TAR

I hereby certify that a copy of the above and foregoing was electronically filed with the
Kansas Corporation Commission on , 2025, and that one copy was
delivered electronically to all parties on the service list as follows:

JOSEPH R. ASTRAB, CONSUMER COUNSEL
CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Joseph.Astrab@ks.gov

TODD E. LOVE, ATTORNEY

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Todd.Love@ks.gov

SHONDA RABB

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Shonda.Rabb@ks.gov

DELLA SMITH

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Della.Smith@ks.gov

PATRICK HURLEY, CHIEF LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION

1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Patrick.Hurley@ks.gov

CARLY MASENTHIN, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION

1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Carly.Masenthin@ks.gov

VALERIE SMITH, ADMINISTRATIVE ASSISTANT
MORRIS LAING EVANS BROCK & KENNEDY

800 SW JACKSON

SUITE 1310

TOPEKA, KS 66612-1216
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vsmith@maorrislaing.com

TREVOR WOHLFORD, ATTORNEY

MORRIS LAING EVANS BROCK & KENNEDY
800 SW JACKSON

SUITE 1310

TOPEKA, KS 66612-1216
twohlford@morrislaing.com

GLENDA CAFER, MORRIS LAING LAW FIRM
MORRIS LAING EVANS BROCK & KENNEDY CHTD
800 SW JACKSON STE 1310

TOPEKA, KS 66612-1216

gcafer@morrislaing.com

SHELBY HUGHART, LEGAL ASSISTANT

MORRIS LAING EVANS BROCK & KENNEDY CHTD
300 N MEAD STE 200

WICHITA, KS 67202-2745

shughart@morrislaing.com

WILL B. WOHLFORD, ATTORNEY

MORRIS LAING EVANS BROCK & KENNEDY CHTD
300 N MEAD STE 200

WICHITA, KS 67202-2745
wwohlford@morrislaing.com

BRIAN BEECHER, OPERATIONS AND ENGINEERING MANAGER
SOUTHERN PIONEER ELECTRIC COMPANY

3997 NE WELL ROAD

PO BOX 347

MEDICINE LODGE, KS 67104
BBEECHER@SOUTHERNPIONEER.NET

LINDSAY CAMPBELL, CHIEF EXECUTIVE OFFICER
SOUTHERN PIONEER ELECTRIC COMPANY

1850 W OKLAHOMA

PO BOX 430

ULYSSES, KS 67880-0368

Icampbell @pioneerelectric.coop

SHERRY EASTON, MANAGER OF ACCOUNTING
SOUTHERN PIONEER ELECTRIC COMPANY
1850 W OKLAHOMA

PO BOX 430

ULYSSES, KS 67880-0368
seaston@pioneerelectric.coop

LARISSA LAYMAN, LEGAL & REG AFFAIRS COORDINATOR
SOUTHERN PIONEER ELECTRIC COMPANY
1850 W OKLAHOMA
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PO BOX 430
ULYSSES, KS 67880-0368
LLAYMAN@PIONEERELECTRIC.COOP

CLINT MEIER, VP - ENGINEERING AND OPERATIONS
SOUTHERN PIONEER ELECTRIC COMPANY

1850 WEST OKLAHOMA

PO BOX 403

ULYSSES, KS 67880

cmeier@pioneerelectric.coop

CHANTRY SCOTT, EXEC VP, ASST CEO & CFO
SOUTHERN PIONEER ELECTRIC COMPANY
1850 WEST OKLAHOMA

PO BOX 403

ULYSSES, KS 67880
CSCOTT@PIONEERELECTRIC.COOP

/s/ Will B. Wohlford

Will B. Wohlford
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EXHIBIT 1 -



EXHIBIT A

Form RF
Index

THE STATE CORPORATION COMMISSION OF
KANSAS
SOUTHERN PIONEER ELECTRIC COMPANY Schedule 447 Spin Down/ Name Change

(Name of Issuing Utility)

Replacing Schedule InitialOriginal Sheet

SERVICE AREA

(Territory to which schedule is applicable) Which was filed November 21, 201 3}nitial

No supplement or separate understanding

Sheet 1 of 1 Sheets

shall modify the tariff as shown hereon.

ADOPTION NOTICE

Effective November 21, 2013, the Commission transferred Mid-Kansas Electric Company, LLC (“Mid-Kansas”)
Certificates of Convenience and franchises to Southern Pioneer Electric Company (“Southern Pioneer”) to the
certificated territory as set forth in the Southern Pioneer Electric Company Certificate and Order issued by the
Commission on November 21, 2013.

Pursuant to the Commission order of November 21, 2013, Southern Pioneer adopts all applicable Mid-Kansas
retail rates, rules, and tariffs with respect to the local distribution and retail electric utility services necessary to
operations within the certificated territory transferred to Southern Pioneer.

Issued November 21 2013
Month Day Year

Effective _ Nevember 21 2013
Month Day Year

By
Stephen-J--EppersonLindsay A. Campbell
President and CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No.

SOUTHERN PIONEER ELECTRIC COMPANY Schedule:

(Name of Issuing Utility)

Replacing Schedule _ Sheet
SERVICE AREA Which was filed

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet of Sheets

RULES AND REGULATIONS

Copies of the official tariff sheets are available at offices providing service under the tariffs, on the Company
website at www.southernpioneer.net, and at the governing state or national commission offices. The information
available here attempts to be materially the same, but should there be any discrepancies, in all cases the official
tariffs on file with the governing commission will hold over these documents.

Issued

Month Day Year

Effective

Month Day Year
%;/ I
By //

Stephen-J-—EppersonLindsay A. Campbell
President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index

SERVICE AREA Which was filed October 1, 2017December 20,2016
(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 1 of 5 Sheets

GENERAL RULES & REGULATIONS
APPLYING TO ELECTRIC SERVICE

(INDEX)
Sheet Index No
0. INAEX. ... i RO
SECTION 1: DEFINITION OF TERMSDefititions0fETEHMS . ..ooiiiiie et !
R1
A. Advanced Metering Infrastructure 1 R1
B. Company 1 R1
C. Customer
1) Non-AMI Metered Customers 1 R1
2) AMI Metered Customers 1 R1
D. Commission 1 R1
E. D||ra| Customer nnﬁnnrl 2 R1
E.E. RuralExtension-Defined 2 R1

SECTION 2: ARRANGEMENTS FOR SERVICE AND AGREEMENTSAfrangements—for-Service-and-Agreements

............................................... et nnraeee s R
A, ApPlICAtioN fOr SEIVICE......cciiiieiiieee e e 1 R2
J_J PI Istomer Pnnnonhr\n Pharges 1 R2
2—)_)_Inspect|0n of Installation 1 R2
3)2) Information Regarding Rates 1 R2
B. Installation of New Service 2 R2
a. Oral Agreements 2 R2
i. Oral Connect/Disconnect Requests 2 R2
b. Service Agreements 2 R2
i. Residential Underground Distribution 2 R2
c. Residential Underground Distribution Policy 4 R2
i. The Developer Shall Provide the following: 4 R2
ii. Application of Deposits 5 R2
iii. Underground Service Cables to Homes 5 R2
iv. Existing Homes 6 R2
V. Underground Single-Phase Primary
Facilities in Rural Areas 6 R2
d. Commercial and Industrial Underground 7 R2
e. Service to Mobile Home Parks 8 R2
i. General Conditions 8 R2
ii. Underground Service 9 R2

Issued October—1 ——— 2017

Month Day Year
Effective October 1 2017
Month Day Year

By

Lindsay A. Campbell President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index

SERVICE AREA Which was filed October 1, 2017December20.2016
(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 2 of 5 Sheets
Sheet Index No.
M. Credit and Security Deposit Regulations .........cccocveveiiiieee e, 1o, R3
A. Security Deposits 1 R3
-3 GeneralRegulatons———————— 6 R3
_ 2> MethedofBillng4Hr-—— — — — 6 R3
— 3 ClassofCustomerExempted——————————— 6 R3
V. Billing and Payment .........c.uuviiiiei e a e i R4
A. General 1 R4
B. Responsibility for Payment of a Bill 3 R4
C. Delayed Payment Charges 3 R4
D. Cold Weather Rule 6 R4
1) Application 6 R4
2) Prohibitions on Disconnections 6 R4
3) Responsibilities of Customers 7 R4
4) Responsibilities of the Company 7 R4
i. Non-AMI Metered Customers 7 R4
ii. AMI Metered Customers 9 R4
5) Other Provisions 8 R4
a. Security Deposits
b. Weatherization Programs
C. Default
d. Renegotiation of Cold Weather Rule Agreement
e. Alternative Cold Weather Rule Plans 9 R4
E. : 9 R4
1) Applicable 9 R4
2) Basis of Surcharge 9 R4
3) Method of Billing Surcharge 10 R4
F. Even Payment Plan 10 R4
1) Availability 10 R4
2) Application 10 R4
3) Eligibility 10 R4
4) Election 11 R4
5) Adjustment 12 R4
6) Termination 12 R4
7 General Rules and Regulations Applicable 12 R4
G. Payment Methods for Utility Bills 12 R4
1) Mail 12 R4
2) Bank Withdrawal 15 R4
3) Pay in Person 15 R4
4) Pay On-Line 16 R4
5) Pay By Phone 16 R4
Issued _ Oetober——1 2017
Month Day Year
Effective October 1 2017
Month Day Year
By
Lindsay A. Campbell President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. RO

Schedule: R&R Index

Replacing Schedule R&R Index
Which was filed October 1, 2017Becember 20,2016

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 3 of 5 Sheets
Sheet Index No.
V. DiscontinUANCE Of SEIVICE.......ccciiuiiiiiiiiiie e 1o, R5
A. General Reasons 1 R5
B. Discontinuance in Special Circumstances 3 R5
C. Notice of Discontinuance of Service 3 R5
i. Non-AMI Metered Customers 3 RS
. AMI Metered Customers 5 RS
D Restoration of Service 7 R5
E Review of Disputes 8 R5
F Misapplication of Service 8 R5
G. Reselling or Redistributing Service 9 R5
VI. Customer’s Service ObligationS..........cccoiiiiiiiiieeee e S R6
A Liability Provisions 1 R6
1) Interruption of Service 1 R6
a. Liability of Customer
b. Emergency Repairs
2) Liability for Leakage and Damage 1 R6
3) Liability 1 R6
B. Compliance with Rate Schedules 2 R6
C. Compliance with Rules and Regulations 2 R6
1) Urban Rules 2 R6
D. Specifications of Electric Service 2 R6
1) Motors and Equipment 3 R6
a. General
b. Motors
C. Motor Starting Devices
d. Allowable Motor Starting Currents on Overhead Systems
2)  Communications 5 R6
3) Current Fluctuation Control 6 R6
4) Protective Control Equipment 6 R6
E.  Thermal Requirements for Residential and Commercial
Electric Service 6 R6
1) Thermal Treatment 6 R6
F. Service Previously Installed 7 R6
G. Customer’s Wiring 8 R6
H.  Service for Large Use Customers 8 R6
l. Defective Equipment and Interrupted Service 8 R6
VILI. Utility’s Service OblIgationS..........oooiuiiiiiiiiii e 1o, R7
A.  Type of Service 1 R7
B. Continuity of Service 1 R7
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index
SERVICE AREA Which was filed October 1, 2017December 202016

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 5 of 5 Sheets
Sheet Index No.
IX. /1= (= ] o S i R9
A. Point of Delivery 1 R9
B. Outside Meter Installations 1 R9
C.  Single Metering of a Multiple Building Operation 2 R9
D. Inside Metering Installations 2 R9
E. Large Power Metering 2 R9
F. Multi-Metering Installations 3 R9
G. Meter Seals 3 R9
H.  Accuracy and Tests 3 R9
l. Customer’s Wiring Installation 3 R9
J. Customer Compliance with Safety Requirements 4 R9
K. Protection of Equipment on Customer’s Premises 4 R9
L. Access to Customer’s Premises 4 R9
M.  Tampering with and Care of Company’s Property 5 R9
N.  Customer Meter Reading 5 R9
0. Standard of Accuracy 5 R9
P. Estimated Usage 5 R9
Q. Master Metering 8 R9
1)  Applicable 8 R9
X. Parallel Generation Interconnection Regulations.............cccccvvvvvveivininininn. 1o, R10
A.  Applicability 1 R10
B. Purpose 1 R10
C. Procedures 1 R10
D. Technical Requirements for Interconnection 2 R10
E. Metering 3 R10
F. Liability Insurance 3 R10
G. System Impact and Facilities Studies 3 R10
H.  Application Fees 4 R10
I Construction or System Upgrade Fees 4 R10
J. Resolution of Disputes 4 R10
K. Exhibit A — Application for Interconnection and Parallel Operation
with the Company’s Distribution System 5 R10
L. Exhibit B — Interconnection Agreement for Parallel Generation
Service 8 R10
M.  Exhibit C — Parallel Generation Service Screening Process 18 R10
N.  Exhibit D — Technical Requirements for Parallel Generation
Service -Small 21 R10
O. Exhibit E — Technical Requirements for Parallel Generation
Service -Large 34 R10
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SECTION 1: DEFINITION OF TERMS

In_addition to the usual meaning, all words or terms in these Rules and Regulations, in Rate Schedules and
Electric Service Agreements are intended to have the meanings reqularly ascribed to them by the electric industry.
The following terms, unless otherwise indicated therein, shall have the specific meanings given below:

A.  ADVANCED METERING INFRASTRUCTURE

The term “Advanced Metering Infrastructure” or “AMI” is herein used to designate electronic/digital
hardware and software, which combine interval data measurement with continuously available remote
communications capable of being read, and for some, connected;+ead and disconnected without requiring
a Company-representative be on the Customer’s premise.

B. COMPANY

The term “Company” is herein used to designate SOUTHERN PIONEER ELECTRIC COMPANY
which furnishes electric service under these Rules and Regulations.

C. CUSTOMER

The term “Customer” is herein used to designate a person, partnership, association, firm, public or
private corporation or governmental agency applying for or using electric service supplied by Company.

1) Non-AMI Metered Customers

A non-AMI metered customer is any whose electric usage is measured using analog or
digital metering equipment and the Company does not have the ability to remotely connect or
disconnect service andrequiring a Company-representative on the Customer's premise.

2) AMI Metered Customers

An AMI metered customer is any whose electric usage is measured using state-of-the-art
electronic/digital metering equipment and the Company has-may have the ability, in some
circumstances -through remote communications to connect or disconnect service without
requiring a Company-representative be on the Customer's premise.

D. COMMISSION

The term “Commission” is herein used to designate the State Corporation Commission or any
successor of such Commission having jurisdiction of the subject matter hereof.
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E. ELECTRIC SERVICE AGREEMENT

The application, agreement, or contract, pursuant to which the Company supplies electric service to the

Customer.
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ARRANGEMENTS FOR SERVICE AND AGREEMENTS

A. APPLICATION FOR SERVICE

Application for electric service shall be made in writing by customer to Company on the Company
Standard Agreement for Electric Service Form, although the Customer may, at the discretion of the
Company, be connected based on an oral or electronic request. This Application becomes an Electric
Service Agreement or contract when accepted in writing by the Company, or upon establishment of
service. The Company may require a separate Electric Service Agreement for each class of service at the
same or at each separate location. -and

Tthe Company shall as promptly as practicable supply the customer with service in accordance with rates,
rules, terms, regulations, and conditions as filed with, and approved by, the Commission.

12) Inspection of Installation

All wiring_shall -sheuld-conform to the requirements of the National Electrical Code and any
applicable codes. The Company may refuse to give service where the installation is not in proper
condition, from the standpoint of safety, permanence or adequacy for prospective loads. The
Company has final discretion on service installation. The customer shall not materially increase his
load without first notifying the Company and obtaining its consent.

23) Information Regarding Rates

The Company’s rates, rules and regulations are on file at the various offices of the Company
for the information of any party interested therein._The rates are also available on the Ceompany
website. Upon request, the Company’s agent in charge shall assist any interested party to procure
information with reference thereto as may be desired. Where the Company’s rate schedules provide
optional rates for the same character of service, customer shall select the rate schedule under which
he they elects to be billed.
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A new customer will be given reasonable opportunity (normally three months) to determine their his
service requirements before definitely selecting the most favorable rate therefore, and a customer having
selected a rate adapted to histheir service may not change to another rate within a twelve (12) months
period unless there is a substantial change in the character or conditions of histheir service. The
Company will assist any customer or prospective customer to apply the Company’s rate schedule, rules
or regulations, and where optional schedules are available will advise such customer or prospective
customer upon request as to the schedule appearing upon information then available to be most
advantageous for the character of service to be taken.

B. INSTALLATION OF NEW SERVICE

The Company will install at no cost to the electric-customer such single phasesingle-phase overhead
service lines as required, up to 150 feet, to connect the customer’s premises to the distribution system.

Company will designate the point to which its service wires will be brought to the exterior of
the building or meter pole for attachment to customer’s service entrance wires located in accordance
with Section-AHH-Index Number R8, Line Extension Policy, herein. It shall be the customer’s
responsibility to provide sufficient structural strength at the point of location of the service on the
building to adequately support the service. BBo-to-For the ease of disconnection, limited access to
back yards, and other situations that arise the Company recommends a meter pole at an agreed
upon location at the edge of the customer’s property when appropriate. The Company shall
determine the location of the meter if there is not an agreement.

For both single and multiphase customers, .; Theand overhead service wires will be brought to
the the-Customer’s entrance wires on the meter pole. The pole and the meter equipment thereon
shall be furnished by the company. All service entrance wires and appurtenances thereto beyond
this point shall be supplied and maintained by the Customer. For mMultiphase customers a service
disconnect is required. Single phase 200 amp meter loopsbases 240 volts and less will contain an
integral main breaker.

Single and Multiphase which require above 200 amps of service will be instrument metered by
the Company. Customer shall supply enough wire to connect to transformer lugs as applicable as
well as a main disconnect. Customer must also supply the supply line riseer on the pole or building.
and customer will agree and-will designate the point to which it's service wires will be brought on the
exterior of the building for attachment to Customer’s service entrance wires. It shall be the
customer's responsibility to provide sufficient structural strength at the point of location of the service
on the building to adequately support the service and Company shall have final say on attachment
point. Metering equipment attached to the building shall be furnished by the Company and installed
by customer. All service wires and appurtenances thereto beyond this point shall be supplied and
maintained by the Customer. If other solutions, such as a 320 amp meter base, need to be
considered, Company will have the ability to use at its discretion.
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Company will, at its expense, make all changes in Company’s installed meter loops, meter
receptacles, and meters on Customer’s premises that are required to meet the Customer’s
increased demand for electric service. If upgradedan upgraded meter loop is on the building
structure;, the Customer will be required to-and-provide a suitable place of attachment as well as
the labor to install new metering equipment. -When certain work is required to be done by a
licensed electrician the cost of such licensed electrician shall be paid by Customer. as-well-as-a

Changes requested by the Company that involve the replacement or relocation of
Company’s service wires, metering equipment, yard poles, etc., and in the Customer’s entrance
wires, entrance switches, etc., shall be provided at the Company’s expense.

Changes requested by the Customer that involves the replacement or relocation of
Company’s service wires, metering equipment, yard poles, guys and anchors, etc., shall be

C. CHANGES IN METER INSTALLATIONS.
provided at the Customer’s expense.
DC. ORAL AGREEMENTS

Agents of the Company are not authorized to bind the Company except in writing duly executed, with

the exception of:

1) Oral Connect/Disconnect Requests

a. Keeping track of and accurately servicing oral requests for connection or disconnection
of service is a responsibility of both the customer and the Company.

b. The Company employee shall give the caller their name and-a-desighated-confirmation

Aumberwhen said customer applies for service or requests disconnection over the phone.

C. A record of these requests will be kept within the Company billing system for 3 years.se

calls-will-be kept by the Company for at least four (4) months.

e e

; denti etributi
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E.

RESIDENTIAL UNDERGROUND DISTRIBUTION POLICY

As a regular procedure, Company will install underground residential electric distribution
and service systems in new subdivisions (or developments) in the absence of existing
overhead supply lines under the following general situations and subject to the definitions and
conditions as herein stated: When required by ordinance or when the developer requests that
the supply of electricity throughout the subdivision (or development) be provided by
underground facilities.

Where the installation of an underground system can proceed without interference or damage
from other construction work (such as sewer, water, paving, sidewalks, curb and gutter) and
other underground trenching.

Where the installation of an underground system is deemed by the Company to conform to its
standards and policies and sound engineering and operational practices.

This policy and all agreements related thereto are subject to the condition that the Company may, at

1)

its option, elect to install a front lot system or a rear lot system or any combination thereof.

The developer (builder or owner) shall provide the following:

a. Proper covenants in the plat of the development and in the deeds to the various lots so
that there will be no question concerning easements or the fact that the development is
dedicated to underground service. That, the owner of each lot will be responsible for the
protection of the underground facilities and will prevent the alteration of grade or any
construction activity which will interfere with said electric service.

b. Proper easements for use by the Company.

C. A plat of proposed development, showing all easements and all pertinent data as to
streets, finished grades, alleys, etc.

d. The developer shall contract with the Company for the necessary services, as well as
the complete underground electric distribution system, and make an initial deposit with aid in
construction amount for the Company sufficient to protect its investment in the system_prior to
the commencement of any work.. The Company may require the developer, builder, or owner
to provide the trench for the service from the meter to the first point of connection.
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2) Application of Deposits

a. The deposit shall be in the amount per residential lot determined by dividing the
Company’s total investment by the number of lots to be served.

b. If the project under development is designed to provide for lots larger than 15,000
square feet in area or, with front and rear lines in excess of an average of 100 feet, the
development shall be considered an estate type and will be subject to a nonrefundable
contribution in aid of construction based on a cost difference between underground and
overhead.

C. Upon request by the developer, the Company will within 120 days following the
installation of service on a lot under contract, make a refund of the advance deposit to the
developer, with whom a contract has been signed.

d. Any amount of deposit not refunded after five (5) years to the developer will become the
property of the Company.

e. At such time as service is connected for the home-ewnerhomeowner the appropriate rate
schedule will be applied.

3) Underground Service Cable to Homes

a. Upon application from a new heme-ewnerhomeowner, the Company will install up to
15050 feet of underground service cable between the feeder line and the building-walimeter
pedestal (either from underground distribution or from an overhead pole) without charge,
provided:

i. The service entrance, including metering equipment, is adequate for at least 200
amperes, and located on buildirg-walpole at edge of property or meter pedestal..

ii. The customer provides protection for the service wherever needed by installing the
necessary protective conduit as per Company standards. If service is supplied from an
overhead system, the customer provides a protective riser on the service pole and digs
and backfills the ditch. At eCompany’s discretion or customers request, Ceompany may
provide the riser, trenching, and backfilling at the eustemerscustomer’s expense.

iii. If the customer is served from an underground system, the digging and backfill will
be provided without additional cost to the customer, however an additional charge may
apply for any digging performed by the Company due to seil conditions including the
presence of rock or other environmental issues which prevent the use of normal
trenching and backfilling practices.
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b. If a customer does not wish to meet the above conditions, service will be supplied
overhead; or a meter receptacle will be provided by the Company on its nearest pole on which
secondary service is available to enable the customer to install his_their own underground
service; which must conform with Company standards.

4) Existing Homes
Existing homes will be provided with underground service cable under the same conditions as
for new homes if:

a. Present overhead service is not adequate or in the judgment of the Company the service
needs to be replaced.

b. Alterations in the home require changes in the service and customer is willing to
compensate the Company for abandoning the useful overhead service line, and pays a charge
of$30-00 of equal cost as to compensate for abandoning the useful overhead service line.

5) Underground Single-Phase Primary Facilities in Rural Areas
Single-phase primary facilities will be installed underground by the Company on the
Customer’s property in rural areas under the following conditions:

a. The Customer needs a new service or present service is not adequate in the opinion of
the Company.

b. The Customer pays the difference between overhead and underground facilities.
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The Customer, at his option, may specify any part of the line, beginning at the
Company’s overhead distribution line, be constructed overhead. The cost of underground will
be computed beginning at the base of the last overhead line pole.

d. The customer provides:

i. Right-of-way easement for all lines involved.

ii.i—All secondary wiring beginning at the meter that will generally be located at the

building-walledge of property.

e. The Customer may select the location for the pad-mounted transformer, so long
as the site meets the requirements of the Company’s Service Standards and sound
engineering and operational practices. The Company shall determine the location of the
pad-mounted transformer if there is not an agreement.

f. All the material installed by the Company under this policy shall remain the property of the
Company. The customer may arrange to pay a portion of the excess cost of the underground
system by performing certain work.

F. COMMERCIAL AND INDUSTRIAL UNDERGROUND

Electric facilities will be installed underground from the Company’s overhead distribution--system ,
provided:

1) The customer applies for such underground service and agrees to pay the difference in the
installed cost of the higher investment of the underground system and the standard conventional
overhead system.

2) The customer also provides written evidence of consent for filing of record an instrument
locating the easement for underground conductor, transformer and service lines on private property.
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G.

SERVICE TO MOBILE HOME PARKS

Subject to the following conditions, the Company will supply electric service to points of delivery on

the premises of a customer, as owner of a permanent Mobile Home Park, for operation of an area
prepared and developed specifically to offer accommodations to occupants of either tenant-owned or
customer-owned residential mobile homes.

Mobile Home Parks are so considered when three or more home sites are grouped and orderly

arranged so they can be served from a common metering location.

The Mobile Home Park owner will furnish a plat to scale showing, lots by number or address, location

1)

of drives, other utility services and electric distribution system. Such plat will be signed by the customer to
avoid any misunderstanding. Relocation of lines after the initial installation of the electric distribution
system will be at the expense of the Mobile Home Park owner.

General Conditions

a. The Company will install, own, and maintain the distribution facilities to all permanent
mobile homes and common use facilities within the court, in accordance with the Company’s
Rules and Regulations relating to extensions, provided the court owner has furnished
satisfactory easements along a mutually agreed upon route of the distribution system within
the court.

b. Meter locations will be banked or clustered, unless special arrangements are made
between the Company and the customer. The Company will install, own, and maintain the
metering equipment necessary to measure the service delivered to each location within the
court.

C. The court owner will install, own, and maintain the service terminals at each service
location in accordance with all applicable regulations.

d. The court owner will install, own and maintain such electric circuits as required within the
court to meter all common use facilities.

e. The Mobile Home Park owner shall make provisions for service through a separate
meter for each mobile home location under the Rate Schedule applicable.
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f. On courts presently served at the property line, and where the owner has furnished all
facilities from the property line to the point of service, the Company will not be obligated to
purchase or assume ownership of any equipment or facilities.

2) Underground Service

Underground Distribution may be contracted for in Mobile Home Parks by meeting the general
provisions of the Rules and Regulations covering Residential Underground Distribution.

Mobile Home Parks with three or more spaces will be served with underground single-phase
primary to transformer providing 120/240 volt secondary service under the following conditions:

a. The park owner agrees to the installation of pad-mounted transformer and metering at
mutually agreeable locations.

b. The park owner provides utility easements for all Company underground service on
private property and written evidence of consent for filing of record, an instrument locating the
easement.

c. The park owner agrees to dedicate the park and any extensions thereof, to Underground
Electric Service.

d. The installation of an underground system is deemed by the Company to conform to its
standards, policies and sound engineering and operational practices.
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M. CREDIT AND SECURITY DEPOSIT REGULATIONS

A. SECURITY DEPOSITS
The Company may request the customer to provide reasonable credit information to the Company
before service is made available. The Company maywill require at least one current pesitivevalid
identification from residential customers. Acceptable forms of pesitivevalid identification include_a
photo with nameseetalseeuﬁtwwmber such asa drlver S Ilcense _or other photo |dent|f|cat|0n
or-birth-certificate. A , 2
&denﬂhea&eniewe&der%eusteme&bukshalhmberequweekﬁ If ID cannot be presented in
person, a notarized application is required or a suitable means of verification may be acceptable at
the discretion of the Company. If a pesitivevalid identification is not immediately available, a
customer providing a full deposit should have at least thirtysixty (6030) days to secure pesitivevalid
identification, and up to 60 additional days if payments are kept current, provided that said grace
period does not conflict with any statutes or regulations relating to identity theft detection,
prevention, and mitigation. The Company may request the names of each adult occupant residing
at the location where residential service is being provided. For nonresidential non-incorporated
applicants, the Company may require the name of the person(s) responsible for payment of the
account and at least one form of pesitivevalid identification, as well as the name of the business,
type of business, and employer identification number as issued by the Internal Revenue Service, if
available.

. il
(1) The Company willmay at the time of application for service require an initial deposit to
guarantee payment of bills for utility service rendered if:

(@) The Company establishes that the customer has an unsatisfactory credit rating, based on
internal bill payment history with another utility, or has an insufficient prior credit history
upon which a credit rating may be based. Payment history with another utility may only be
obtained with the customer’s approval.

(b) The Customer has outstanding, with the Company, an undisputed and unpaid service
account which accrued within the last five (5) years if the service agreement was signed,
or three (3) years if service was provided after an oral agreement.

¢) The Customer has, in an unauthorized manner, interfered with, or diverted or used (meter
bypass), the service of the Company within the last five (5) years.

d) The Customer or service is non-residential in nature, not to exclude Industrial and STR
customers or services.
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e) For non-residential customers, Fthe Customer has previously filed or consented to a petition
under the provision of Title 11 of the United States Bankruptcy Code (“Bankruptcy Code”), or
the insolvency laws of any state, district, commonwealth or territory of the United States
(“Insolvency Laws”"), or any bankruptcy, reorganization, composition, extension, arrangement
or insolvency proceeding; or there has been the filing of a petition against Customer as the
subject debtor under the Bankruptcy Code or Insolvency Laws which was not dismissed within
60 days of filing; or Customer made or consented to an assignment for the benefit of creditors
or a common law composition of creditors.

For the purposes of requiring applications for service and initial deposits under Subsection
HLA(L):

(a) Customers who apply for new service at a concurrent and separate metering point,
residence, or location may be considered new applicants.

(b) Residential customers who have been disconnected and reconnected to service at the
same premise within 30 days shall be considered existing customers. Residential
customers who have been lawfully disconnected for over 30 days may be considered new
applicants.

(c) Nonresidential customers who have been disconnected, but not issued a final bill, shall be
considered existing customers. Nonresidential customers who have been lawfully
disconnected and issued a final bill may be considered new applicants.

(d) New owners or leaseholders of an existing premise may be considered new applicants.
New owners of the corporate or business entity that is the customer may be considered
new applicants.

(e) Existing customers who file for bankruptcy may be considered new applicants.
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shall modify the tariff as shown hereon. Sheet 3 of 6 Sheets

B. The Company may at any time after application for service, upon five (5) days written notice,
require a new or modified deposit to guarantee payment of bills for utility service rendered if:

(1) The Customer fails to pay an undisputed bill before the bill due date for three (3) consecutive
billing periods, one of which is at least 30 days in arrears - the first day of the arrearage period
is the first day after the due date on the bill;

(2) The customer is a nonresidential customer and has a change in the character of service —
defined as a change in the nature or classification of use;

(3) The customer was disconnected for non-payment two or more times within the most recent
twelve month period;

(4) The customer has defaulted on a payment agreement(s) two or more times within the most
recent twelve month period;

(5) The customer has tendered two or more insufficient funds payments within the most recent
twelve month period;

(6) The Customer is taking electric service under Company’s General Service Large (GSL),
Industrial Service or Sub-Transmission and Transmission Level Tariffs.

(76)The customer has sought debt restructuring relief under federal bankruptcy laws. Within 60
days after the bankruptcy has been discharged, if the deposit on file is less than the maximum
security deposit requirement for the same premise, the utility may recalculate the customer’s
security deposit based on the most recent twelve months’ of usage or, in the case of a non-
residential customer, the projected usage, whichever is larger.-

If the customer’s existing security deposit is to be adjusted or modified, the customer’s
maximum security deposit requirement will be calculated in the same manner as an initial
deposit. The entire deposit requirement will be treated as an initial deposit subject to Billing
Standard rules for installment payments and retention.
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SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Deposits

(Name of Issuing Utility)

Replacing Schedule _ORIGINAL

SERVICE AREA Which was filed_November 21, 2013 INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 4 of 6 Sheets
C. No deposit shall be required by the Company because of a customer’s race, sex, creed, national
origin, marital status, age, number of dependents, source of income, or geographical area of
residence.
D. For single phase customers, Fhethe amount of the cash deposit, irrevocable letter of credit, or

surety bond required shall not exceed the amount of that customer’s projected average two (2)
months’ bill(s)-forresidential-and-small-nonresidential-customers. For other customers, such
deposit shall not exceed the amount of that customer’s projected largest two (2) months’ bill(s). If a
customer has been documented to be diverting service (meter bypass), an additional deposit
based on one (1) month’s’ use may be assessed. For purposes of establishing deposits and
projecting monthly bill, the Company shall consider the length of time the customer can reasonably
be expected to take service, past consumption patterns, end use of the service, and consumption
patterns of other similar customers.

The customer shall be informed of, and the Company shall permit, payment of any required
residential-or-small-nenresidentialsingle phase deposit in equal installments over a period of at
least four (4) months when deposits are based on two (2) average months’ usage and a period of
at least six (6) months when deposits are based on three (3) average months’ usage. An additional
two (2) months shall be given to customers who have been assessed an additional deposit due to
documented diversion (meter bypass). Disconnection for nonpayment of deposit shall be governed

by Sectlon V, Index Number R5 D|scont|nuance of Serwce Fer—euteese&et—thts—eeeﬂen—a—sm&”

E. The Company shall maintain a record of all deposits received from customers, showing the name
of each customer, the address of the premises for which the deposit is maintained, the date and
amount of deposit, and the date and amount of interest paid._These dates are stored electronically
in the Ceompany'’s billing system.

F. Once an account service application is received and an account is available, deposit may be made
in person, online, or by phone. Whenever a security deposit is accepted, the customer’s; online
account will indicate payment in the month the deposit is paid.; Oer if deposit is paid in person,- aA
written recelbt will be avallable upon request SECemsnm epdllss st e custosane o

Tat } jon:The bill for firstthe first month

or the b|IIs for the mstallment perlod of the deposn WI|| indicate the amount of deposit required and

paid.
{)Name-of customer:
2Place-of deposit:

2N NuveAant annnal intAavact ratAa AarnAad An AAanAacid:s AnA
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shall modify the tariff as shown hereon. Sheet 5 of 6 Sheets

: "

(5#)Statement of the terms and conditions governing the use, retention and return of deposits, as
set forth in Section-+4-G.

However, in lieu of receipt, the Company may indicate on the monthly customer billing the
amount of any security deposit retained by the Company, provided that the information
required by subsections (Ef) and (Fg) above is otherwise individually given in writing to the
customer. In all cases a receipt shall be given upon customer request.

G. Upon termination of service,_if the deposit is not to be transferred, or after twelve (12) months if the
customer has paid ten ( 10) out of the last twelve (12) bills on time, deposits collected from single

phase customers shall be credlted with |nterest to thelr utility bills. IHheLdepeer&HeHebe

other (three phase) customer securrty deposrts over $300 will be retarned by the Company until
termination of service. Large-nonresidential Deposits under $300 shall be returned to the customer
after 36 months of consecutive on time payments. Any three phase customers and services, not to
exclude Industrial and STR customers and services will have their deposits recalculated when

there is a materlal chanqe in service. eustemerswru—havetherpdepesrtreqmremems#eealeulated

request that the utrhtyLComQany recalculate thelr deposit at a shorter |nterval The Company and/or
customers shall have 30 days to correct the deposit on file. A deposit need not be returned until all
disputed amounts are paid. When refunded or credited, the deposit shall include accrued simple
interest at a rate not less than that provided by K.S.A. 1978 Supp. 12-822 and amendments.

H. Interest payments on residential-or-nonresidentialall deposits shall be credited to the customer’s
bill or refunded at least once a year.

l. Service deposits shall be nontransferable from one customer to another customer; however, upon
termination of the customer’s service at the service address, the Company may transfer the
deposit to the customer’s new active account.
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J. Security deposits paid to the utility by any payment method approved for the payment of bills
(cash, check, credit card, debit card or electronic payment, etc.) shall be considered as paid in
“cash” to the Company. These deposits shall accrue interest according to Section HR2.H. n-tieu-of

K. {4} The Company shall accept the written guarantee of any of its single phaseresidential
customers with no deposit on file w\ho hasve made ten (10) of the last twelve (12) payments
on time with no undisputed payment remaining unpaid after thirty (30) days. The Company
shall require the guarantor to sign an agreement allowing the Company to transfer the
customer’s debt to the guarantor’s electric account. In the event the customer’s debt is
transferred to the guarantor’'s account, the guarantor will have the same time to pay the
deposit as a new customer and can be disconnected for nonpayment under conditions set out
in Section V, Index Number R5, or the Cold Weather Rule. The Company shall not hold the
guarantor liable for sums in excess of the maximum amount of the required cash deposit or for
attorney or collection fees.

The guarantor shall be released when the customer would qualify for a deposit refund under
Section HHR3.G., above, or upon termination of service and payment of utility bills.

L. 3} For any customer, nenresidentialcustomers-the Company may accept a surety bond, or;
|rrevocable Ietter of credlt in lieu of cash deposn —en’—e%he:‘—\,vn%tengua%amee#ema
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R4

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Billing
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shall modify the tariff as shown hereon. Sheet 1 of 2116 Sheets

V. BHUNGAND PAYMENTSTANDARDS ON BILLING PRACTICES

A. GENERAL

The Company will normally bill each customer each billing period in accordance with its applicable
rate schedules. Billings will be issued on a monthly or self-billing-basisother basis as may be in
accordance with the practices of Southern Pioneer Electric Company. Meters shall be read periodically at
intervals of approximately thirty (30) days and bills shall be payable monthly. Company reserves the right
to adopt the plan of dividing the municipality or territory served into districts and to render bills in each
district at a selected time. Each utility/service bill renderedissued to the customer shall show:

1) The beginning and ending meter registration for the reading period, except that estimated
billings shall disclose that it is based on estimated meter reading. The entire word “Estimated”
shall be shown on the bill.

2) The date of the meter reading and the date of the bill. The Company shall read meters in a
range of no less than 26 days and no more than 36 days for monthly billing. The Company
may vary its meter reads from this period to take into account the effects of connections,
disconnections and for customers who request a billing cycle change. directly-affected-by

rerouting-

3) The final date by which a payment can be received before a delinguentdelinquency charge is
imposed.

4) The actual or estimated usage during the billing period.
5) The amount due for prompt payment and the amount due after delinquency in payment.

6) The fuel, power or energy cost adjustment in cents per kilowatt-hour (kWh) and the total
amount of the adjustment due.

7) If the energy cost adjustment is prorated each proration factor and associated usage shall be
shown on the bill.

8) The Property Tax Surcharge (“PTS") in cents per kilowatt-hour (kWh) and the total amount of
the PTS due.

8)}9)The amount of additional charges due for past due accounts, security deposits, collection,
trips,-reconnection eennection-or disconnection charges, installment payments, and other
utility charges authorized by the Commission.

9)10) The total amount due for the current billing period.

11) 10—The amount due for franchise use, eccupation; sales taxes, research-and-development
surcharges;-or other tax, stated separately.
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12) 11} The address and telephone number of the Company and the-identification-of the persen

orthe office where a customer may report a disputed bill, make an inquiry concerning a bill,
delinquency or termination of service, or otherwise complain.

13) 12)}—General information explaining overall changes in rates_and customer charges shall be

made available to customers through bill inserts or direct mail when new rates are
implemented as approved by the State Commission due-to-a-rate-case.

a. The Bill shall also show any adjustment to previous billings based on estimated usage or
customer meter readings. The adjustment shall be made after actual usage has been
determined by a meter reading by the Company pursuant to Section IX, P, (2), Index Number
R9, Sheet 7, and Section IX, N, Index Number R9, Sheet 5. The adjustment shall be
calculated for the period between the prior and the most recent meter reading by the
Company. If the adjustment shows a net balance due to the Company, the customer shall be
given the opportunity, if requested, to pay the additional charges in equal installments over a
period of time equal to the adjusted billing period. If a net balance is due to the customer, the
customer shall be given either a credit on subsequent bills pursuant to Section 1X, P (2), Index
Number R9, Sheet 7, and Section 1X, N, Index Number R9, Sheet 5, or a refund, if the
overpayment exceeded $10 and a refund is requested.

b. The Company may include on the bill for utility services other charges for special
services. Special services are those not authorized by tariff or otherwise specifically regulated
by the Commission, such as the sale of merchandise or services performed in connection
therewith. Charges for special services shall be designated clearly and separately from
charges for utility services. If the customer makes partial payment for the total bill, the
Company shall credit payment: a) first to the balance outstanding for utility service beginning
with the oldest service debt, b) then to additional utility charges (such as disconnection
/reconnection/collection fees, etc.), and c) then to special charges as defined above.

C. If the customer is paying under a level or-average budget payment plan, each bill shall
also clearly disclose the overage or underage of the amounts paid to date as compared to the
cumulative actual usage, in dollars to date.

d. If the customer is paying down an arrearage under the Cold Weather Rule or other
payment plan, those monthly amounts shall be printed on the bill and clearly labeled.
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shall modify the tariff as shown hereon. Sheet 23 of 2119 Sheets

B. APPLICATION OF FRANCHISE TAX OR SIMILAR TAX PROVISION

1) General Regulations

When any city, town or taxing authority imposes a franchise, occupation, gross receipts, business,
sales, license, excise, privilege or similar tax upon the electrical operations of this Company within said
city, town or taxing authority boundary, the amount thereof shall be charged to each customer within said
city, town or taxing authority boundary, in the same form in which it is imposed on the Company.

2) Method of Billing

All such taxes so imposed on this Company shall be added as a separate charge to customer’s hill
for electric service.

3) Class of Customer Exempted

Any particular class of customer exempted from said tax by said city, town or taxing authority in the
calculation of said tax upon the Company shall be exempt from the adder contemplated herein.
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C. ESTIMATED METER READING:

1) The Company may render a bill based on estimated meter reading only if the estimating
procedures employed by the Cempanyompany and any substantial changes in those
procedures have been approved by the Kansas Coerporation Commission. And, if the bill
is rendered:

. When extreme weather conditions, emergencies, work stoppages, or other
circumstances beyond the Cogperative’smpany’s control prevent actual meter
readings;

. When the Company is unable to reasonably obtain access to the Customer’s

premises for the purpose of reading the meter and efforts to obtain a
Customer reading of the meter, such as mailing or leaving pre- addressed
forms upon which the Customer may note the readings are unavailing;

. When the Customer does not furnish a meter reading as requested by the
Company; or

2) Not withstanding subsections (1) above, the Company may also render a bill based on
estimated meter reading as a Customer’s final or initial bill only when:

. The Customer so requests and any necessary adjustments are made to the
bill upon a subsequent actual meter reading by the Cooperative;Company.

. An actual meter reading would not show actual Customer usage but is used in
estimating usage, or

. An actual meter reading cannot be taken because of broken meter or other
equipment failure.

3) Maximum number of estimated bills.

. The Company may, however, render a bill based on estimated meter
reading for more than three (3) consecutive billing periods or six (6) months,
whichever is less. Before rendering an estimated bill under Subsections (a)

and (b), the Coeperativempany may request the Customer to provide a
meter reading upon pre-addressed forms.
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. The Company may not render an estimated monthly bill more than a total
of six times per year.

4) -When the Company renders an estimated bill in accordance with this Section, it shall:

. Maintain accurate records of the reason therefore and efforts made to
secure an actual reading:

. Meter readers should not make field estimates of usage. Meter reaaders
having specific knowledge of a customer’s circumstances should relay
that information to the billing department whose responsibility is to
calculate estimates according to established quidelines.

. Maintain estimated bill records for at least 36 months and in the same
manner as all other customer billing history.

. Clearly disclose on the bill that it is based ene on an stimatedestimated
meter reading by showing the entire word “Estimated”; and

. Make any appropriate adjustment upon subsequent actual reading of the
meter.

5) A utility may also render a bill based on an estimated meter reading when the customer is
paying under an average or level payment plan under which payments are based on an
estimated or projected average usage if:

. The plan has been approved by the Commission;

. Actual meter readings and appropriate disclosures are made.

6) Proration of fuel, power, or energy cost adjustment.

. Proration of fuel, power, or energy cost adjustment is optional. If these
adjustment(s) are prorated, each ECA factor and estimated usage
associated the ECA must be shown on the bill.

. Fuel, power, or energy cost adjustment must be prorated during the
billing month in which a change in rates or tariffs becomes effective.
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7) Proration of customer charges.

A. Customer charges shall be prorated only in following situations;
e Connection or disconnection of service which causes the billing cycle to be
outside the range of 26 through 36 days.

B-D. RESPONSIBILITY FOR PAYMENT OF A BILL
The Company shall not threaten or refuse service to, or threaten or disconnect the service of, an
individual for an outstanding debt on an account unless that individual either signed the service
agreement on the account or agreed orally at the time the service was established to be responsible for
the account. The only exception to this rule is when the individual and the customer, who signed the
service agreement or agreed orally at the time service was established to be responsible for the
account, lived together when the debt was incurred and continue to live together.

The Company shall not threaten or refuse service to or threaten or disconnect the service of an
individual for an outstanding debt more than five (5) years old if the service agreement was signed and
three (3) years if the agreement was oral.

Once a year, the Company shall mail to each of its customers a notice apprising them of the
Commission's complaint procedure including its role in settling complaints which have reached an
impasse. The notice should include the Commission's Consumer Protection Office's telephone number
as well as a comment/complaint form concerning the Company's performance. The notices or copies
of the notices shall be sent to the Commission.
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A-E. DELAYED PAYMENT CHARGESSTANDARDS ON DELAYED PAYMENT CHARGES

1) All bills for utility service are due and payable upon receipt. A customer of the Company taking
beoth-gas-and-electric service-shall be able to specify to which utility electric service the
payment(s) are to be applied, regardless of whether the payments are for current usage or
arrearages. The Company shall inform its customers of the ability to specify to which utility
electric service the payment(s) are to be applied. A bill shall be deemed delinquent if payment
thereof is not received by the Company or its authorized agent on or before the date stated on
the bill which date shall be;

a. For residential customers, the last date on which payments received can, in the
normal and reasonable course of the Company’s procedures, be credited to the
customer’s account in preparing his next normal billing.

b. For all other customers, the fifteenth (15th) day after date of billing.

2) Penalties will be assessed on the 20th day after the date of billing. When a bill becomes-a
delinquent; a late payment charge in an amount equal to two percent (2%) of the delinquent amount
owed for current utility service will be added to the customer’s bill, and any collection efforts by the
Company shall be initiated.

3) If the last calendar day for remittance falls on a Sunday, legal holiday, or any other day when
the offices of the Company are not open to the general public, the final payment date shall be
extended through the next business day.

5) Arrearage Average Payment Plan - The customer will have up to 12 months to pay off an
arrearage with the initial payment being the arrearage plus the bill for consumption during the most
recent billing period for which service was provided, divided by 12. Arrearages from a previous Cold
Weather Rule plan or an Arrearage Average Payment Plan must be paid off before entering into this
plan. Customers must be informed of this option.
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6) The Company may discontinue service for a delinquent bill after issuing the notice required by
Section V, Index Number R5, Discontinuance of Service to Customers.

a. Non-AMI Metered Customers

If service is discontinued because of non-payment of a bill, or collection is made at the
customer’s premises, a company employee must make a trip to collect, on the exact day
disconnection is to occur, the Company shall require a collection chargeer and if disconnection takes
place a disconnection charge. Such collection or disconnection charge shall be as provided in
Section VII, K, Sheet 3, Index Number R7 of the Company’s rules and regulations filed with and
approved by the Commission.

After disconnection of service for non-payment of a bill should service be reconnected in
accordance with the appropriate provisions of the Company’s rules, regulations and tariffs a
reconnection charge shall be applied. Such reconnection charge shall be as provided in Section VI,
K, Sheet 3, Index Number R7 of the Company’s rules and regulations filed with and approved by the
Commission.

b. AMI Metered Customers

If service is discontinued because of non-payment of a bill.and the meter has remote
disconnect capabilities, the Company shall require a five-dellar{$5)-disconnection charge and no
reconnection charge. Such disconnection charge shall be as provided in Section VII, K, Sheet 3,
Index Number R7 of the Company’s rules and requlations filed with and approved by the
Commission.

If service is discontinued because of non-payment of a bill and the meter does not have
remote disconnect capabilities, i.e. a company employee must make a trip to collect, the Company
will assess a collection fee. In addition, if the Company employee disconnects the meter, the
Company shall assess a disconnect fee as well as a reconnection fee when service is reconnected.
Such collection or disconnection charge shall be as provided in Section VII, K, Sheet 3, Index
Number R7 of the Company'’s rules and requlations filed with and approved by the Commission.
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F. B—COLD WEATHER RULE

1) Application

a The provisions of the Cold Weather Rule (CWR) allow for special payment and
disconnection procedures for any Kansas residential customers with unpaid arrearages to
retain or restore utility service throughout the cold weather period, which extends from
November 1 through March 31.

2) Prohibitions on Disconnections

Company shall not disconnect a customer’s service between November 1 and March 31 when
the local National Weather Service forecasts the temperature will drop below 35 degrees or will
be in the mid-30s or colder within a 48-hour period unless:

i. It is at the customer’s request;
ii. The service is abandoned;
ii.  Adangerous condition exists on the customer’s premises;

iv.  The customer violates any rule of the Company which adversely affects the safety
of the customer or other persons, or the physical integrity of the Company’s delivery
system;

V. The customer causes or permits unauthorized interference with, or diversion or
use of utility service (meter bypass) situated or delivered on or about the customer’s
premises;

vi.  The customer misrepresents its his-er-her identity for the purpose of obtaining or
retaining utility service; or

vii. The customer tenders an insufficient funds check as the initial payment or an
installment payment under a Cold Weather Rule payment plan and does not cure the
insufficient payment during the 10-day period after a disconnection notice is sent to the
customer.
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Under i, ii, iii, ane-iv, v, and vi the Company may disconnect the service immediately.
Under vii-er, the Company may disconnect the customer 48 hours after a disconnection
notice is left on the customer’s door or a personal or telephone contact is made with the
customer of record and the telephone number of the Commission’s Consumer Protection
Office is given to the customer, or (10) days after a disconnection notice is sent, whichever is
quicker. Under vii, the Company may disconnect the customer 10 days after a disconnection
notice is sent if the customer has not cured the insufficient payment during that 10-day period.

Services disconnected under (iii) or (iv) above must be restored as soon as possible after
the physical problems as defined in (iii) or (iv) have been corrected. Service disconnected
under (v) must be restored as soon as possible after payment by the customer of the full value
of the dirverteddiverted servieservice.

b- In order to prevent disconnection when the temperature is 35 degrees or above, or to be
reconnected regardless of temperature the Company will act in accordance with Kansas law.;

Services disconnected under (iii) or (iv) above must be restored as soon as possible after the
physical problems as defined in (iii) or (iv) have been corrected. Service disconnected under
(v) must be restored as soon as possible after payment by the customer of the full value of the
diverted service. The value of the diverted service shall be estimated based on the historic
use of the customer or the residence.
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3. Responsibilities of Customers

In order to prevent service disconnection when the temperature is 35 degrees or above, or to
have service reconnected regardless of temperature, a customer must comply with the
following provisions. To qualify for the benefits of the Cold Weather Rule, the customer shall:

i. Inform the Company of the customer’s inability to pay the bill in full;

ii. Provide sufficient information to allow the Company to make a payment
agreement;

iii. Make an initial payment of 1/12 of the arrearage amount, 1/12 of the bill for current
consumption, the full amount of any disconnection or reconnection fees, plus any
applicable deposit and enter into an11-month plan for payment of the rest-balance of the
arrearage, or enter a payment plan as negotiated with the utility-Company for the
payment of the arrearage amount; and

iv.  Apply for federal, state, local or other assistance funds for which the customer is
eligible;

4, Responsibilities of the Company

i Non-AMI Metered Customers

a. Once a year, at least 30 days prior to the Cold Weather Rule period, Company
shall mail a written notice of the Cold Weather Rule to each residential customer who is
currently receiving service as well as to each residential customer who has been
disconnected during or after the most recent cold weather period and who remains
without service. Company shall file a copy of the notice with the Commission.
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b. Company shall send one written notice mailed first-class at least ten (10) days prior to
termination of service. A customer may not be disconnected until a 48-hour forecast above the
activating temperature is predicted by the National Weather Service. During the first 24 hours,
which will be the day prior to disconnection, the Company shall make at least one telephone
call attempt with the customer of record and make one attempt at a personal contact with the
customer of record on the day prior to termination of service if telephone contact on that day
was not made. The telephone call attempt(s) and personal contact the day prior to
disconnection is in addition to the already existing notice requirements contained in the
Company'’s Rules and Regulations, Index No. R5, sheets 1 through 7. If the customer is not
contacted during the phone call(s) or the personal contact the day prior to termination of
service, the utility employee shall leave a disconnect message on the door on the day prior to
disconnect. There will be no charge for this service. On the day of disconnection, the
Company must receive a 24-hour forecast above the activating temperature from the National
Weather Service. If the temperature is then forecast to be below the activating temperature,
the disconnection may not be carried out and the Company must wait for another 48-hour
forecast above the activating temperature and follow the same procedures prior to
disconnection.

In the telephone contact(s), the 10-day written notice, the personal contact and the
disconnect message on the door, in addition to the existing requirements contained in
Company’s Rules and Regulations, Index R5, sheets 1 through 7, the Company shall also
inform the customer of the existence of the Cold Weather Rule, that the customer can avoid
disconnection by complying with Section D. (3) of the Company’s Rules and Regulations, and
the telephone number of the Commission’s Consumer Protection Office.

C. Inform the customer of, or provide a list of, the requirements of Section D. (3) of the
Company’s Rules and Regulations.

d. Inform the customer of, or provide a list of, organizations where funds are available to
assist with payment of utility bills.

e. Inform the customer of, or provide a list of, all other pay arrangements for which the
customer might qualify. Prior to discussing any plan for Cold Weather Rule payments over a
period of fewer than 12 months, the Company must inform the customer of the customer’s right
to have a level payment plan for current and future consumption and to have the arrearage
amount paid through an initial payment and equal installment payments over the next 11
months.
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ii. AMI-Metered Customers

a. Once a year, at least 30 days prior to the Cold Weather Rule period, Company
shall mail a written notice of the Cold Weather Rule to each residential AMI-metered
Customer who is currently receiving service as well as to each AMI-metered residential
customer who has been disconnected during or after the most recent cold weather
period and who remains without service. Company shall file a copy of the notice with
the Commission.

b. Company shall send one written notice mailed first-class at least ten (10) days
prior to termination of service. Five to seven (5-7) days prior to disconnection, the
Utility shall attempt to contact the Customer, via the Customer's preferred choice,
informing the Customer of the Utility's intent to disconnect.

C. The utility should notify, or attempt to notify, customers, via customers
preferred choice, informing the Customer of the Utility’s intent to disconnects-by
phene-at least two (2) days before they are to be disconnected.

d. A customer may not be disconnected until a 48-hour forecast above the activating
temperature is predicted by the National Weather Service. During the first 24 hours,
which will be the day prior to disconnection, the Company shall make at least one
telephone call attempt with the customer of record. If the customer of record is not
contacted during the phone call(s) on the day prior to termination of service, the utility
employee shall leave a disconnect message on the door on the day prior to
disconnect. There will be no charge for this service. If the customer of record is
contacted during the phone call(s) the day prior to termination of service, the utility
employee shall not be required to leave a disconnect message on the door on the day
prior to disconnect. On the day of disconnection, the Company must receive a 24- hour
forecast above the activating temperature from the National Weather Service. If the
forecast requirement is met, the utility may then disconnect the customer and shall not
be required to make an on premises collection attempt on the day of disconnection. If
the temperature is then forecast to be below the activating temperature, the
disconnection may not be carried out and the Company must wait for another 48-hour
forecast above the activating temperature and follow the same procedures prior to
disconnection.
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next 11 months.

In the telephone contact(s), the 10-day written notice and the disconnect message on
the door, in addition to the existing requirements contained in Company's Rules and
Regulations, Index RS, sheets 1 through 9, the Company shall also inform the customer of the
existence of the Cold Weather Rule, that the customer can avoid disconnection by complying
with Section D. (3) of the Company's Rules and Regulations, and the telephone number of the
Commission's Consumer Protection Office.

e. Inform the customer of, or provide a list of, the requirements of Section D. (3) of
the Company's Rules and Regulations.

f. Inform the customer of, or provide a list of, organizations where funds are available
to assist with payment of utility bills.

g. Inform the customer of, or provide a list of, all other pay arrangements for which the
customer might qualify. Prior to discussing any plan for Cold Weather Rule payments over a
period of fewer than 12 months, the Company must inform the customer of the customer's
right to have a level payment plan for current and future consumption and to have the
arrearage amount paid through an initial payment and equal installment payments over the

h. Adopt and inform customers about a third-party notification plan.
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5)

Other Provisions

a. Security Deposits

Deposits made in conjunction with the Cold Weather Rule may be amortized over the
period of the payment plan, except that no security deposit may be amortized over fewer
months than what is permitted by Index No. R3;-sheets-1-through-4 of the Company’s Rules
and Regulations.

b. Weatherization Programs

The Company will inform its customers of the long-range advantages of weatherization
programs.

C. Default

The issuance of an insufficient funds check for the initial payment or for any installment
of the payment plan, unless subsequently cured by the customer, shall constitute a default of
the Cold Weather Rule payment plan. A customer who defaults on a Cold Weather Rule
payment plan is not eligible for the arrearage average payment plan under Index R4, sheet 4,
unless the arrearages from the prior Cold Weather Rule plan are paid. A customer who
defaults on a Cold Weather Rule payment plan is eligible to enter into a new Cold Weather
Rule payment plan upon making an initial payment as set forth in the Company’s Rules and
Regulations at Index No. 4, sheet 6, (3) iii, paying any disconnect and reconnect charges and
complying with the customer responsibility provisions of the Company’s Rules and
Regulations, Index No. R4, (3). A payment plan of any length that is negotiated by the
customer and the Company after the customer has been informed of the payment plans
required to be offered under the Cold Weather Rule is considered to be a Cold Weather Rule
payment plan. However, a customer with a payment plan of fewer than 11 months shall not be
considered to be in default of the payment plan if the actual payments that have been made
are equal or greater than the amount that would have been required under an 11-month
payment plan for arrearages.

d. Renegotiation of Cold Weather Rule Agreement

The customer will be encouraged to renegotiate Cold Weather Rule payments if the
customer receives utility or other lump sum assistance.
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e. Alternative Cold Weather Rule Plans

Company may file a Cold Weather Rule plan with terms as favorable or more favorable
to the customer than the terms outlined above.
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—FG. EVENPAYMENTPLAN RESIDENTIAL BUDGET PAYMENT PLAN

1) Availability

One of two Budget Payment Plans is, by mutual agreement between the Customer and the
Company, ava|IabIe to any qualifying ReS|dent|aI Customer under the Slnqle Phase rate schedule

Fesrdenual—RS—Such customers may elect to be b|IIed and must pay for aII electrlc service
provided by the Company under said schedule, in accordance with the terms and provisions of the

CompanysEveeBudge Payment Plans. Ihepewpeseeef—the—Even—paymen{—PLams%Jeyeh%e

2) Residential Budget Payment Plan Options

a. Option One — Even Payment Plan: At the request of any qualifying Customer, the
Company shall submit an estimated bill based on the average of the bills rendered for
the current month and the preceding eleven months or an estimated bill for electric service
to be rendered during the contract period, which divided by the number of months in such
contract period, shall be the monthly installment.

b. Option Two — Twelve-month Rolling Average Variable Payment Plan: At the request of
any qualifying Customer, the Company shall submit an estimated bill based on the
average of the bills rendered for the current month and the preceding eleven months.
This will be the Customer’s current monthly installment. The same calculation method will
be used to calculate each succeeding monthly installment for the Customer. The monthly
payment will not remain the same from one month to the next in most instances.
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3) Conditions of Budget Payment Plans

The Customer shall be entitled to receive electric service under the chosen Budget
Payment Plan provided the Customer shall agree:

a. That each monthly installment shall be paid on or before the due date thereof.

b. That the late payment charge provided in these Rules and Regulations will be assessed
if a bill becomes delinquent.

c. That failure to pay any monthly installment on or before the delinquent date shall be cause
for termination by the Company of the Budget Payment Plan with respect to Customer, in
addition to other remedies permitted, by these Rules and Reqgulations.

d. That the estimate shall apply only to the premises then occupied by the Customer and
that if such premises are vacated during the period covered by said estimate, the Budget
Payment Plan with respect to the Customer shall immediately terminate.

e. That if the Budget Payment Plan is terminated, any amounts payable by or due to the
Customer on account of the metered service during the period covered by the Plan shall
be billed or credited to the Customer.

f. _That until terminated by either party, the Budget Payment Plan shall be renewed
automatically.

g. That the Budget Payment Plan may be periodically reviewed by the Company and the
monthly installment payment shall be revised if it appears at any time on review that the
debit or credit balance at the end of the contract period shall substantially exceed the
estimate; and

h. That the difference between the accumulated total amount of the Customer’s billings
determined by metered usage, and the accumulated total of the amounts paid before the
final month of the contract period shall be charged or credited, as the case may be, to the
service bill for the final month of such contract period, which shall be subject to current
settlement before the start of the next contract period.

4)  Application

The customers electing to use a Budget Payment Plan must contact the Company to enroll

in the desired Plan.
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5) 3) Eligibility

To be eligible to be billed under the terms and provisions of athe Even-Budget Payment
Plan, the customer must be taking service under the applicable tariff, and must meet the following
requirements:

a) The customer must satisfy, and be in conformance with, the Company’s General
Rules and Regulations Applying to Electric Service.

b) A customer who has been delinquent three (3) or more times in the last twelve
(12) months at histheir current or previous location may be refused participation in athe

EvenBudget Payment Plan until the customer has established a twelve- (12) consecutive
month payment period with no more than two (2) delinquent payments.

6) 4) Election

Any residential customer who is eligible may elect to be billed on_a Budget Payment Plan

the-Even-PaymentPlan. Customers may enroll in the program during any month of the year.
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76) General Rules and Reqgulations Applicable

Except as expressly set forth above, either Budget Payment Planthisplan
option in no way modifies, terminates or suspends any of the Company’s or Customer’s rights or
obligations under the General Rules and Regulations Applying to Electric Service, including but not
limited to payment of bills and discontinuance of service provisions.

H—G&—PAYMENT METHODS FOR UTILITY BILLS

1) Mail: Payment may be made by mail with a check or money order along with bill stub. The
Company may require a returned check charge pursuant to the Company's Service Fees Rate
Schedule (Index No. R7 Sheet 3 of 3 Section K) under this payment option for insufficient
funds.

2) AutomaticBank Withdrawal: Payment may be made automatically each month from customer's
bank account or reoccurring credit/debit card through the Company's Automatic Bank
WithdrawalBraft program. The Company may require a returned check charge pursuant to the
Company's Service Fees Rate Schedule (Index No. R7 Sheet 3 of 3 Section K) under this
payment option for insufficient funds.

3) Pay in Person: Payment may be made in person with cash, check, money order, e-Check,
credit or debit cards, along with bill stub, at a walk-in location, third party location or Kiosk
station. A list of locations and Kiosk stations are accessible from the Company's website or by
calling the Company's toll-free customer service phone number. The Company may require a
returned check charge pursuant to the Company's Service Fees Rate Schedule (Index No. R7
Sheet 3 of 3 Section K) under this payment option for insufficient funds.
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4) Pay On-Line: Payment may be made on-line with an e-Check, credit or debit cards using the
Company's authorized third--party vendor payment portals (SmartHub, and Mobile E-bill-and
PayNeow,-etc.); provided, however payment by credit card may only be made by a residential
customer or a customer taking single-phase service.

5) Pay By Phone: Payment may be made by phone with an e-Check, credit or debit card using
the Company's authorized secure third--party vendor_provided, however payment by credit card
may only be made by a residential customer or a customer taking single-phase service..
Payment by this method is accessible through the Company's toll free customer service phone
number.
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V.

DISCONTINUANCE OF SERVICE

A. GENERAL REASONS

1)

2)

The Company may discontinue or refuse service for any of the following reasons:
a. When the customer requests it.
b. When the service is abandoned.

c. When a utility bill becomes delinquent as provided in Section 1V, A, (3), Index Number
R4, Sheet 1, after proper notice, as provided in Section V, C, on sheet 3 through 7, below.

d. When a dangerous condition exists on the customer’s premises. In any case where
Company has received notice that a condition dangerous to life or property exists on
customer’s premises, Company, may, without any advance notice, shut off the service, and
same shall not be resumed until such dangerous condition shall-havehas been eliminated.
The Company assumes no responsibility for defect in customer’s appliances or equipment.

e. When the customer fails to provide credit information, security deposit or guarantee, as
set forth in Section I, A, Index Number R3, Sheet 1, or has a previous undisputed and unpaid
separate account for utility service with the same-utilityCompany.

f. When the customer misrepresents his or her identity for the purpose of obtaining utility
service.

g. When the customer refuses to grant Company personnel access, during normal working
hours, to equipment installed upon the premises of the customer for the purpose of inspection,
meter reading, maintenance or replacement.

h. When the customer violates any rule of the Company which violation adversely affects
the safety of the customer or other persons, or the integrity of the Company’s delivery system.

i. When the Customer causes or permits unauthorized interference with, or diversion or
use of (meter bypass), utiity-Company’s service situated or delivered on or about the
customer’s premises.

None of the following shall constitute sufficient cause for a-utilitythe Company to discontinue

service:
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a. The failure of a customer to pay for special charges, as defined in Section IV, A, 12, b,
Sheet 2.

b. The failure of the customer to pay for service received at a concurrent and separate
metering point, residence or location. In the event of discontinuance or termination of service
at a separate metering point, residence, or location in accordance with these rules, the
Company may transfer any unpaid balance to any other service account with the customer’s
written consent, provided, however, that in the event of the failure of the customer to pay a
final bill at any metering point, residence or location, the Company may transfer such unpaid
balance to any successive service account opened by the customer for the same class of
service, and may discontinue service at such successive metering point, residence or location
for non-payment of such transferred amount.

C. The failure of the customer to pay for a different class of service received at the same
location. The placing of more than one meter at the same location for the purpose of billing the
usage of specific devices under optional rate schedules or provisions is not construed as a
different class of service for the purpose of this rule.

d. The failure of a customer to pay a bill which is in dispute; provided, however, that the
customer pays that portion of the bill not in dispute.

e. The failure to pay an unpaid service account more than five (5) years old if service
agreement was signed and three (3) years old if agreement was oral.

3) Except for discontinuance pursuant to Section V, A, 1, a., b., d., h., or i., Sheet 1, above, the
Company shall not discontinue service unless;

a. At the time of the proposed discontinuance, for one hour after discontinuance and on the
full work day following discontinuance, the Company office or authorized personnel identified in
the notices given pursuant to Section V, C, Sheet 3 through 7, following, are open or available
to the customer for the purposes of making pay arrangements preventing discontinuance or
obtaining reconnection; and

b. The Company employee who is to disconnect service is also authorized to accept
payment of amounts due for utility charges and thereby either avert disconnection or provide
for reconnection.
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B.

DISCONTINUANCE IN SPECIAL CIRCUMSTANCES

1) If a residential customer notifies the Company and establishes that discontinuance would be
especially dangerous to the health of the customer, resident member of the customer’s family or
other permanent resident of the premises where service is rendered, and such customer is unable to
pay for such service in accordance with the requirements of the utility’s billing or is able to pay for
such service only in installments, the Company will either allow payment in reasonable installments
or postpone discontinuance of service for at least twenty-one (21) days so that the customer can
make arrangements for reasonable installment payments. Company reserves the right to require
proper medical documentation.

2) In determining whether discontinuance would be especially dangerous to health, consideration
shall be given to the weather, and the customer’s or other resident’s medical condition, age, or
disability.

NOTICE OF DISCONTINUANCE OF SERVICE

i Non-AMI Metered Customers

1) The Company will give the customer at least ten (10) days written notice before discontinuing
service, unless the discontinuance is upon customer request, or involves a dangerous condition, a
violation of Company rules or unauthorized interference diversion or use of service, Section V, A, 1,
a., b.,d., h.ori., Sheet 1, above, in which case the Company may discontinue service immediately.
Also, the customer’s disconnect date will not fall on any day that a Company representative is not
available to take money, and also make necessary pay arrangements most beneficial to the
Company and customer. However, if the Company has knowledge that persons other than the
customer or member of the customer’s family are residing at the premises where unauthorized
interference, diversion, or use (meter bypass) is taking place, the Company shall give such persons
a two (2) day written or twenty-four hour oral notice prior to discontinuance.

2) If the Company can prove that a customer has received service by using a false identity, it may
disconnect the customer 48 hours after a personal or phone contact is made with the customer on
record and the telephone number of the Commission’s Consumer Protection Office is given to the
customer, or ten (10) days after a disconnect notice is sent, whichever is quicker.

3) A notice (separate from other utility bills, information or advertising) shall be sent to the
account name and address and in the case of residential occupancy, to the address where service is
provided, if different. Service of notice by mail is complete upon mailing. The Company shall
maintain an accurate record of the date of mailing, and the effective dates of the notice. The notice
shall be effective for one (1) month after initial date upon which and after which service can be
disconnected.
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Replacing Schedule R&R Discontinuance
SERVICE AREA Which was filed_October 1, 2017November 21,2013
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No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 4 of 9 Sheets

4) The Company will notify, or attempt to notify, customers by phone or as preferred by the
customer, if preferred method is available at least two (2) days before they are to be disconnected as
a final notice before disconnection.

5) If the records of the Company show that the service account which it proposes to discontinue
serves more than one residential dwelling unit, the Company shall also post a notice of
discontinuance in a common area of the residential building served. Such notice shall be posted at
least five (5) days prior to the discontinuance date specified therein.

6)The-Written notice(s) required by Section V, C, Sheet 3, above, shall contain the following
information:

a. The name and address of the customer and the address, if different, where service is
rendered.

b. A clear and concise statement of the reason for the proposed discontinuance of service and
the cost and conditions for reconnection.

C. The dates between which service can be discontinued unless the customer takes appropriate
action.

d. Terms under which the customer may avoid discontinuance.

e. A statement that discontinuance may be postponed or avoided if a customer can demonstrate
that special circumstances prevent complete payment and satisfactory credit arrangements are
made with the utility for moneys not in dispute.

f. A statement reasonably calculated to apprise the customer of the availability of an
administrative procedure which may be utilized in the event of a bona fide dispute or under other
circumstances, such as provided in Section V, B, Sheet 3, above. The address, telephone number
and name of the Company office or personnel empowered to review disputed bills, rectify errors, and
prevent disconnection shall be clearly set forth. The notice shall state that the customer may meet
with a designated employee of the Company and may present his or her reasons for disputing a bill
or the Company’s reasons for discontinuance, requesting credit arrangements or requesting a
postponement of discontinuance.

Issued October—1 ——— 2017
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67) The employee of the Company who is to disconnect service shall:
Immediately proceedingpreceding the discontinuance of service, make a reasonable effort to:

a. Contact and identify himself-or-herselithemselves to the customer or responsible person
then upon the premises and shall announce the purpose of his or her presence;

b. Identify and record the name of the person contacted,;

c. Accept payment of all amounts tendered to himthem which are necessary to avert
disconnection;

d. Record statements disputing the accuracy of the delinquent bill;

e. Record statements disputing the accuracy of the utility’s findings concerning the cause
for discontinuance; and

f. Record statements concerning the medical condition of any permanent resident of the
premises.

If contact with the customer is not made, the employee shall leave a notice upon the premises
in a manner conspicuous to the customer disclosing the date and time of discontinuance and giving
the address and telephone number of the office where the customer may arrange to have service
restored.

ii. AMI Metered Customers

1) The Company will give the customer at least ten (10) days’ written notice before
discontinuing service- unless the discontinuanceis upon customer request -—or involves a
dangerous condition, a violation of Company rules or unauthorized interference diversion
or use of service. Section V, A, 1, a.,b., d.» h. ori.. Sheet 1, above, in which case the
Company may discontinue service immediately. Also, the customer's disconnect date will
not fall on any day that a Company representative is not available to take money, and also
make necessary pay arrangements most beneficial to the Company and customer.
However, if the Company has knowledge that persons other than the customer or member
of the customer's family are residing at the premises where unauthorized interference,
diversion, or use (meter bypass) is taking place, the Company shall give such persons a two
(2) day written or twenty-four-hour oral notice prior to discontinuance.

Issued October—1 ——— 2017
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2) If the Company can prove that a customer has received service by using a false
identity, it may disconnect the customer 48 hours after a personal or phone contact is
made with the customer on record and the telephone number of the Commission's
Consumer Protection Office is given to the customer, or ten (10) days after a disconnect
notice is sent, whichever is quicker.

3) A notice (separate from other utility bills, information or advertising) shall be sent to
the account name and address and in the case of residential occupancy, to the address
where service is provided, if different. Service of notice by mail is complete upon mailing.
The Company shall maintain an accurate record of the date of mailing, and the effective
dates of the notice. The notice shall be effective for one (1) month after initial date upon
which and after which service can be disconnected.

4) Five to seven (5-7) days prior to disconnection, the Company shall attempt to
contact the Customer via the Customer's preferred choice informing the Customer of the
Company's intent to disconnect.

a.  The Company will notify, or attempt to notify, customers by phone, or as preferred
by the customer, if available, at least two (2) days before they are to be
disconnected. The automated call or notification will remind customer that they are past
due and to prevent disconnection that they need to call the office within 48 hours.

5)

6) One (1) day prior to disconnection, the Company shall attempt to contact the
Customer. via a preferred choice, informing the Customer of the Company's intent to
disconnect.

7) On the day of disconnection, the Company may disconnect the customer. The
Company shall not be required to make an on premises attempt or leave a disconnect
message on the customer's door.

8) If the records of the Company show that the service account which it proposes to
discontinue serves more than one residential dwelling unit, the Company shall also post a
notice of discontinuance in a common area of the residential building served. Such notice
shall be posted at least five (5) days prior to the discontinuance date specified therein.

Issued  October———1 2017
Month Day Year
Effective October 1 2017
Month Day Year
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9) TFhe-Written notice(s) required by Section V, C, Sheet 5, above, shall contain the
following information:
a. The name and address of the customer and the address, if different, where service is
rendered.

a-b.A clear and concise statement of the reason for the proposed discontinuance of service and
the cost and conditions for reconnection.

b.c. The dates between which service can be discontinued unless the customer takes
appropriate action.

e-d. Terms under which the customer may avoid discontinuance.

d.e. A statement that discontinuance may be postponed or avoided if a customer can
demonstrate that special circumstances prevent complete payment and satisfactory credit
arrangements are made with the utility for moneys not in dispute.

f. A statement reasonably calculated to apprise the customer of the availability of an
administrative procedure which may be utilized in the event of a bona fide dispute or under
other circumstances, such as provided in Section V, B, Sheet 3, above. The address,
telephone number and name of the Company office or personnel empowered to review
disputed bills, rectify errors. and prevent disconnection shall be clearly set forth. The notice
shall state that the customer may meet with a designated employee of the Company and
may present his or her reasons for disputing a bill or the Company's reasons for
discontinuance, requesting credit arrangements or requesting a postponement of
discontinuance.

D. RESTORATION OF SERVICE

1) Uponthe customer's request, the Company shall restore service promptly when the
cause of discontinuance of services has been eliminated. applicable restoration charges paid and
if required, satisfactory credit arrangements have been made.

2) Atalltimes: every effort shall be made to restore service on the restoration day requested,
and in any event, restoration shall be made no later than the next business day following the
day requested by the customer.

Issued  October———1 2017
Month Day Year
Effective October 1 2017
Month Day Year
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3) For all non-AMI customers and AMI customers disconnected for reasons other than for
non- payment of a bill, the Company may charge an authorized fee for the restoration of service
as prowded méeeuen—\#H—K Index Number R7, Sheet 3. Hewever—theae%hen%ed

E. REVIEW OF DISPUTES

1)  When a customer advises the Company prior to the date of the proposed
discontinuance of service that all or any part of any billing as rendered is in dispute or
that the utility's reasons for discontinuance are factually invalid. the Company shall:

a. Immediately record the date, time and place the complaint is made.

b. Postpone discontinuance until a full investigation is completed and the dispute
found to be invalid.

C. Investigate the dispute promptly and completely.

d.  Attemptto resolve the dispute informally in a manner mutually satisfactory
to both parties.

2)  Acustomer may advise the Company that a bill is in dispute in any reasonable
manner such as by written notice, in person or by a telephone call directed to the
appropriate personnel of the Company.

3) The Company- in attempting to resolve the dispute in a mutually satisfactory manner-
may employ telephone communication. personnel meetings, formal and informal hearings, on-
site visits or any other technique reasonably conducive to settlement of the dispute.

4) In the event that a dispute is not resolved to the satisfaction of the customer- after
full investigation, and the Company intends to proceed with discontinuance, the Company
shall advise the customer of formal and informal procedures available before the
Commission. The Company may then discontinue service if proper notice has been
given.

Issued October—1 ——— 2017

Month Day Year
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E- FE.MISAPPLICATION OF SERVICE

In case electric energy supplied by the Company to the customer is misused or
misapplied by the customer so as to cause unsatisfactory conditions affecting the quality,
safety or continuity of service to other customers, the Company shall discontinue the service
unless within reasonable time, conditions complained of are remedied or discontinued by
customer, provided, however. Company reserved the right to discontinue service without any
notice if the misuse of electric energy causes a dangerous condition or failure of service to
other customers.

G. RESELLING OR REDISTRIBUTING SERVICE

The Service furnished is for the sole use of the customer; customer shallnot sell or re-
deliver electric service to any other person without the written consent of Company. In case
electric energy supplied by the Company to the customer is resold without the consent of the
Company- service shall be discontinued after two (2) days’ notice and shall not be restored until
customer has arranged to discontinue the reselling or redistribution of the service. If service is
required to be discontinued for this cause, a reconnection charge shall be required to be paid
before service is restored.

Issued  October———1 2017
Month Day Year
Effective October 1 2017
Month Day Year
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VL. CUSTOMER'S SERVICE OBLIGATIONS

A. LIABILITY PROVISIONS

1) Interruption of Service

a. Liability of Customer

The Company will use reasonable diligence in furnishing a regular and uninterrupted
service but in case such service should be interrupted, or fail by reason of an act of God or
public enemy, war, accidents, strikes, or their equivalent, legal process, state or municipal
interferences, breakdowns or injury to the equipment of the Company or extraordinary repairs,
the Company will not be liable in damages for any such interruption of service.

b. Emergency Repairs

Company reserves the right to shut off supply of electric energy at any time when such
action is necessary for the purpose of making repairs or in case of any emergency. In such
case, Company shall make every reasonable effort to restore service at the earliest possible
moment. An interruption of service will not relieve eCustomer from any charges for service
which has actually been rendered.

2) Liability for Leakage and Damage

The Company will not be liable for any loss, damage or injury whatsoever caused by loss of
electric energy after same has passed through the Company’s meter herein defined as “point of
delivery”, nor for defects in the customer’s wiring; or appliances.

3)  Liability

Customer shall save Company harmless from all claims for trespass, injury to persons, or
damage to lawn, trees, shrubs, buildings or other property that may be caused by reason of the
installation or replacement of the service wires and other necessary appurtenance to serve customer
unless it shall affirmatively appear that the injury to persons or damage to property complained of,
has been caused by willful default or negligence on the part of the Company or its accredited

personnel.
Issued
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B. COMPLIANCE WITH RATE SCHEDULES

If the Company has in effect more than one applicable rate schedule, Ceustomer in order to secure
the benefit of any rate must use service for purposes and in accordance with conditions specified in the
schedule for such rate. Customers using service for purposes not permitted in rate schedule specified in
service application may be required to execute new service application referring to the proper rate
schedule. The Company reserves the right to re-bill for service rendered under the rate schedule
applicable thereto for the period during which such service was in effect.

C. COMPLIANCE WITH RULES & REGULATIONS

All service furnished to customer shall be in accordance with these rules and regulations, and in case
a customer fails to conform to such rules, the Company may after five (5) days notice in writing (unless
otherwise provided for herein), discontinue service unless within such time conditions complained of are
remedied. Such notice shall specify the cause of the default and the Company shall cooperate with the
customer in suggesting the proper remedy. If service is se discontinued, a reconnection charge may be
required to be paid before service is restored.

D. SPECIFICATIONS OF ELECTRIC SERVICE

The type of electric service which will be furnished to the customer will depend on the location, size,
and type of load to be served. It is necessary that the customer ebtainobtains from the local office of the
Company the phase and voltage of the service that is to be furnished before proceeding with the purchase
of motors, or special equipment, or the installation of wiring for the same.

A copy of the Company’s Rules and Regulations, as on file with the State Corporation Commission,
are kept in each local office of the Company, and customers may pursue these rules at any time during
office hours.

When a customer proposes to acquire equipment for operation from existing circuits they should
determine the voltage, phase and frequency for which such equipment is designed.

Issued

Month Day Year

Effective

Month Day Year
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President & CEO
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The customer shall use the electric service supplied by the Company with due regard to the effect of
such use on the Company’s electric service to its other customers and on the facilities and equipment of
the Company. The Company may refuse to supply electric service or may suspend electric service to a
customer, without notice, if the customer’s installation is in an unsafe or dangerous condition or is so
designed or operated as to disturb the electric service supplied by the Company to other customers.
Welding machines, large hoists, x-ray machines, primary capacitors, electric furnaces, equipment with
excessive starting currents or intermittent or rapidly fluctuating load characteristics which adversely affect
load regulation, and any experimental or unusual electric devices are expressly designated as disturbing
uses and shall not be connected, except upon such prior special arrangements as may be made with the
Company.

1) Motors and Equipment

a. General

In order that service to otherlighting customers may not be unduly affected, the-following

equipment-are-necessarythe latest IEEE standard for power quality must be followed.
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Customers and contractors contemplating the purchase and/or installation of any three-
phase motor or any single-phase motor larger than five-ten (510) horsepower, or a welder,
should obtain from Company representative written information relating to the character of
service available at the address of such proposed installation.

All motors served from primary distribution voltage shall have starting currents limited to
a value which will not cause more than a 2% voltage dip, as measured on the primary side of
the service transformer.
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(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet6-0f 8-Sheets

In all cases the customer should install and maintain the devices necessary to adequately
protect his equipment and process during periods of abnormal service conditions or failure of part or
all of the service supply.

Issued ___November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
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Sheet 74 of 85 Sheets

FE. SERVICE PREVIOUSLY INSTALLED

sepsce-reqguirements:

If service is installed and approved, Company will install metering equipment upon application for

service and compliance with Company’s rules and regulations. herein-setforth-inregard-to-depositsand
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GE. CUSTOMER'S WIRING

Where Company’s rate schedules provide for separate metering of different classes of service,
customer’s wiring shall be so arranged that each class of service can be metered separately. Not more
than one set of service wires will be run to one building or premises for each class of service furnished to
customer.

GH. SERVICE FOR LARGE USE CUSTOMERS

Because business establishments, whether Commercial or Industrial, will each have their own
particular electrical needs, varying greatly in their size and characteristics, it is essential that details of each
installation be discussed at an early date with the Company. Based upon this information, the Company
will specify the service voltage and arrangement and guide the customer in selection of proper service
equipment.

k H. DEFECTIVE EQUIPMENT AND INTERRUPTED SERVICE

The customer is responsible for the safe operating condition of their building wiring and the
appliances attached thereto. If wires or equipment in or about the customer’s premises are found in an
unsafe condition, the customer shall open his service switch immediately to shut off the flow of electric
energy and notify the Company’s office at once. Defective appliances shall be disconnected at once and
properly repaired before using again. In case of interruption of service, customer shall notify the Company
immediately.

l. ACCESS TO CUSTOMER'S PREMISES

The Customer shall give the duly authorized agents and employees of the Coeperativempany full
and free access to the premises of the Customer for the purpose of constructing, installing, inspecting,
adjusting, repairing, maintaining, replacing, erremoving any of the Coeperativempany’s facilities on the
premises of the Customer, reading meters, or for any purpose incidental to the electric service supplied by
the Coeperativempany.

J. CUSTOMER’S INSTALLATION

Service entrances, switch boxes, service cabinets, switches, fuse blocks, conduit, wiring,
connections, and other equipment, and the installation thereof for the reception, use, and control of
electric energy by the Customer shall be of the type approved by the Company and shall meet the
requirements of the National Electrical Code and comply with all state and municipal codes insofar as

they apply.
Manth I‘\:\j aar
Month Day Year
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By
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Any and all wiring, appliances, or equipment required to transform, control, requlate, or utilize
beyond the point of delivery the electric service supplied by the Company which are furnished, installed,
and maintained by the Customer shall be the sole responsibility of the Customer.

The Customer agrees to repair and replace when necessary, all wires and appurtenances
furnished by the Customer for reception and use of electric service in a safe condition and in compliance
with the National Electrical Code and all state and municipal codes insofar as they apply.

K. PROTECTION OF CUSTOMER’S EQUIPMENT

The Customer shall be responsible for determining whether the Customer’s installation and all
portions thereof, are and will be suitable for operation at the voltage, phase, and other characteristics of
the class of service to be supplied by the Company.

The protection of the Customer’s equipment is the full responsibility of the Customer. Any
Customer desiring protection against interruptions, phase, failure, phase reversal, voltage variations, or
other temporary irreqularities or failure of part or all of the electric service shall, at his own expense,
furnish on such Customer’s installation such protective equipment.

Issued  Nevember—21 — 2013

Month Day Year
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VII. UTILITY'S SERVICE OBLIGATIONS

A. TYPE OF SERVICE

The service to be furnished under these rules shall be at available voltages,-126/240-velts; 60 cycle,
single-phase, or three-phase where available.

B. CONTINUITY OF SERVICE

The Company will use reasonable diligence in furnishing a regular and uninterrupted service, but it
shall not be liable in damages for any interruption of service due to accidents, legal processes, breakdown
or injury to the equipment of the Company, or other conditions beyond the control of the Company.

C. TEMPORARY SERVICE

Service for any period of less than the regular contract period of five (5) years may be furnished at
the request of the customer and the Company shall charge the energy rate_approved in the most current
Company Temporary Service tariff on file with the Commission herein-provided-aand a minimum charge
based on the cost of the construction to serve the temporary customer plus all labor costs of connection
and disconnection of the customer. Connection of such temporary nature shall not affect the minimum
charge of existing customers.

D. REQUEST FOR INVESTIGATION

The Company stands ready to render adequate and satisfactory service. If the customer feels that
service is not satisfactory, the nearest office of the Company should be notified in order that a proper
investigation may be made.

E. SAVING CLAUSES

1) Rates

The rates under which the bills for services are rendered are the present legal rates of the
Company on file with the Commission and are subject to change in manner authorized or permitted
by Law.

| Issued __ February 4 2021

Month Day Year

| Effective _ Februyary—4—— 2021

Month Day Year
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2) Rules and Requlations of the State Corporation Commission

These rules, regulations and conditions of service in no way supersede or modify any general
rules or lawful orders of the Commission. If there is any conflict it shall be understood that the
standard rules and regulations and the lawful orders of the Commission shall control, unless the
Commission shall give approval of the Company’s rules or regulations.

3) Franchise Provisions

If any rule or regulation herein shall conflict with the provisions of any franchise under which
the Company is now operating or may hereafter operate in any municipality, then the provision of
such franchise shall govern unless and until same shall have been changed by lawful order of the

State-Cerporation-Commission.
F. WAIVER OF REQUIREMENTS

The requirements contained in these standards may be waived in individual cases by the
Commission upon written request by the utility and a showing that compliance with the requirement would
serve the interests of neither the utility nor the customer.

G. MAINTENANCE AND REPLACEMENT OF SERVICES

Company will maintain and replace when necessary all service wires, and appurtenances furnished
by Company to serve customer. Customer will maintain and replace when necessary all wires, and
appurtenances furnished by customer for reception and use of electrical energy, and maintain them at all
times in condition to render satisfactory service.

H. INFORMATION REGARDING LOCATION AND CHARACTER OF SERVICE

service-available-to-any-lecation. Company reserves the right for security and privacy purposes not to
divulge system information to any party. However, pertinent information will be provided, on a case-by-
case basis.

By

Issued Eebruary—4—— 2021

Effective  Febrary—4 2021

Month Day Year

Month Day Year

Lindsay A. Campbell President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R7

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Utility
(Name of Issuing Utility)
Replacing Schedule R&R Utility
SERVICE AREA Which was filed_February 4, 2021December4.2018
(Territory to which schedule is applicable)
No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 3 of 3 Sheets

l. CHARGES FOR WORK DONE ON CUSTOMER'S PREMISES

The Company shall charge for all material and labor furnished at customer’s request in the
replacement or repair of customer owned wiring or equipment. The Company shall not charge for any
costs of replacements or repairs to equipment furnished and owned by the Company on customer’s
premises except when damage is due to negligence or misuse of customer or when moved at customer’s
request.

J. AVAILABILITY

Service under these rules shall be available to any new customer within such Company’s certified
territory and upon execution of a contract for a minimum period of 5 years.

K. SCHEDULE OF FEES SECTION

Applicable for customer charges under the Company’s Rules and Regulations currently on file or as
re-filed from time to time with the Kansas Corporation Commission.

Bus. Hrs. After Hrs. ®
1) Connection Charae €8 NN $16 00
=+ coRRectHeh—Gharge——r e POIY PTO-IY
2) Collectioncharae $15 00
=) cottecHoRearfge e PLOIY

Issued Eebruary—4—— 2021
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Month Day Year

By

Lindsay A. Campbell President & CEO
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(Territory to which schedule is applicable)

No supplement or separate understanding

hallm rlif] the tariffa hown-hereon+

1. Collection Charge $15.00

2. Non-Pay Disconnection Charge $15.00
(For meters without remote disconnection capabilities)

3. Non-Pay Disconnection Charge $5.00
(For meters with remote connection capabilities)

3-4.Non-Pay Business Hours Reconnection Charge $15.00
(For meters without remote connection capabilities)

5. Non-Pay Business Hours Reconnection Charge $0.00
(For meters with remote connection capabilities)

6. Non-Pay After Hours Reconnection Charge $130.00
(For meters without remote connection capabilities)

7. Non-Pay After Hours Reconnection Charge $0.00
(For meters with remote connection capabilities)

8. Meter Reading Trip Charge $15-00$40.00
(For meter reading of Non-AMI meters & non-pay
meters without remote disconnection capabilities)

9. Returned Payment Charge — a charge not exceeding $30.00
(The maximum provided by K.S.A. 60-2610)_Plus Other Bank Fees

10. Other Bank Fees — Pass through charge not to exceed what the bank charged the Company
(Foreign Bank Fee, etc.)

(A) Customer must be informed of after hour charges.

Month Da: ar

Month Day Year




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R8

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Extensions

(Name of Issuing Utility)

Replacing Schedule INITIAL
SERVICE AREA Which was filed December 20, 2016November 212013

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 1 of 56 Sheets

SECTION 8. LINE EXTENSION POLICY

A. SINGLE PHASE LINE AND SERVICE.

The Company will build the first one-eighth (1/8) mile and the last one-eighth (1/8) mile of single
phase line per Customer under its established Rate Schedules. In the event the line extension exceeds
one-quarter (1/4) mile per Customer, a monthly Customer Charge or an increase in the existing
monthly Customer Charge in the amount of one and one- half percent (1.5%) of the construction cost
of the intermediate line will be required.

B. MULTIPHASE LINE AND SERVICE.

Whenever the Company extends a multiphase line or converts an existing line to furnish
multiphase service to any Customer in its territory under the filed Rate Schedules, a monthly Customer
Charge or an increase in the existing monthly Customer Charge in the amount of one and one-half
percent (1.5%) of the empany’sCeompany’s investment in facilities necessary to provide that service
will be required. If customer wishes to not enter into contract, a lump sum payment will be required.

C. CONTRACT TERM.

As evidence that the Customer accepts service under the terms of this extension policy, the
Customer will be required to sign an Electric Service Agreement guaranteeing the monthly Customer
Charges for a period of at least five (5) years. After the initial contract period, the monthly minimum or
monthly Customer Charge will not exceed the amount set forth in the appropriate Rate Schedule.

D. SPECIAL CONTRACTS FOR SERVICE.

(1) Notwithstanding any of the previous provisions, where it is necessary to make extensions or reinforce
distribution lines to provide service such that in the sole judgment of the Company, the revenue to be
derived from, or the duration of the prospective business is not sufficient under the above stated monthly
Customer Charge to warrant the investment, the Company may require any or more of the following of the
Customer before construction of equipment or facilities to supply service: (a) an adequate monthly
Customer Charge calculated upon reasonable considerations, (b) a cash contribution in advance, and (c)
an acceptable quarantee or bond.




Issued December—20— 2016

Month Day Year

Effective December—20——— 2016

Month Day Year
By
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R8

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Extensions

(Name of Issuing Utility)

Replacing Schedule INITIAL
SERVICE AREA Which was filed December 20, 2016MNevember 212013

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 21 of 56 Sheets

E. EXTENSION CHARGE

21) Basis of Determining Costs

The term cost or actual cost as used herein will be the actual cost plus taxes of material, labor
and equipment required, excluding transferred equipment. Material cost will be the invoice cost of
material plus warehouse and handling charges.

Labor charges will be the average hourly rates for personnel assigned to the job plus an
appropriate percent to cover use of tools. An allowance for Supervision and Engineering will apply to
all above charges.

Equipment will be the average hourly or mileage rates for trucks or special power driven
equipment.

32) Determination of Free Limit

The distance of the Customer’s premises from the nearest existing circuit of adequate
capacity, sufficient and suitable to provide service to the customer and to other customers thereto
connected shall be used in determining whether customer is entitled to a free extension. Distances
shall be measured along streets and alleys or dedicated easements provided for utilities and not
across private property.

Issued DPecember—20—— 2016

Month Day Year
Effective _December 20 2016
Month Day Year

By

Lindsay A. Campbell President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R8

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Extensions
(Name of Issuing Utility)
Replacing Schedule _ORIGINAL
SERVICE AREA Which was filed_December 20, 2016INITIAL
(Territory to which schedule is applicable)
No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 23 of 5 Sheets

43) Right-of-Way and Franchise Limitations

Company shall not in any case be required to secure private right-of-way for the purpose of
making extensions of distribution pole lines, or other facilities to premises of prospective customers.
If at the Companies discretion private Easement is required, customer is required to pay for said
easement. In certain situations company will require customer to acquire said easement for the
company (example would be an oil company where they are already acquiring easements). within

If, within five (5) years from the date when service is first established on aan extension- additional

customers are connected directly to the extension: or to any subsequent extension, then a new
determination of average extension per customer served by the extension will be made. In such cases
each new customer shall guarantee to the Company a customer charge based on the adjusted average
total extension per customer served, and the quarantees of customers already being served by the
extension shall be adjusted so that the guarantees of all customers served from the extension will be
uniform; provided that no such redetermination shall be made as will increase the customer charge
already established for and required from existing customers.

85) Extension - Property of Company

All extensions made under these rules shall at all times be and remain the property of Company.

Issued  DPecember—20——— 2016

Month Day Year

Effective December—20——— 2016

Month Day Year
By

Lindsay A. Campbell President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R8

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Extensions

(Name of Issuing Utility)

Replacing Schedule _ORIGINAL

SERVICE AREA Which was filed_December 20, 2016INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 42 of 5 Sheets

7#6) Area Development

If the promoter, developer or owner of a development area request that Company construct its
distribution system therein in advance of the completion of a substantial number of houses,
Company may require a deposit from the promoter, developer or owner in sufficient amount to cover
the cost of Company'’s distribution system, but the deposit shall be refunded without interest to the
said promoter, developer or owner, proportionately, as the houses or buildings are constructed,
occupied and connected to the distribution system during the succeeding five (5) years. Deposits not
refunded within the five (5) year period shall be forfeited to the Company. It is the developers’
responsibility to inform the Company when houses have been constructed.

Issued  December—20—— 2016
Month Day Year

Effective December—20— 2016
Month Day Year
By

Lindsay A. Campbell President & CEO
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No supplement or separate understanding

shall-modify the tariff-as shown hereons Sheet 4-0f5-Sheets

FC. DPOUBTFFULOR UNUSUAL EXTENSIONS

1) Deubtful- Unusual Extensions

If, in the judgment of Company, the extension is of such length or requires unusual
construction costs and the prospective business which may be developed by it is so meager as to
make it doubtful whether the business from the extension will ever pay a fair return on the
investment, Company reserves the right to refuse to make such extension requested until the matter
shall have been referred to the Commission for investigation and determination as to the
reasonableness of such extension. Typical example’s are fence charges or small water wells. Homes
will not fall into this category.

If the construction contractor/developer is responsible for the construction costs of the electrical
service and is not the end use customer,—C Gontract term as referenced in Section VIII (C) is not
available. Extension will be paid in advance before construction begins.
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R8

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Extensions

(Name of Issuing Utility)

Replacing Schedule _ORIGINAL

SERVICE AREA Which was filed_December 20, 2016-INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 5 of 5 Sheets

2) Customer’s Guarantee

When the Customer’s load requirements are unusually large or otherwise necessitate a
substantial investment by the Company in special or additional equipment or facilities to serve the
customer requirements, the Company may require a service agreement to be for an initial term of
more than one year and a deposit sufficient to secure the Company’s investment. If terminated or
canceled prior to fulfillment of the contract, the payment by the customer shall be forfeited in the
amount as may be necessary to protect the investment of the Company.

Issued December—20——— 2016

Month Day Year

Effective December—20——— 2016

Month Day Year
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R9

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Metering

(Name of Issuing Utility)
Replacing Schedule _ORIGINAL

SERVICE AREA Which was filed_November 21, 2013INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 1 of 78 Sheets

SECTION 9.b%. METERING

A. POINT OF DELIVERY

The point of delivery at which electric energy is furnished to customer will be at Company’s meter on
the customer’s premises, unless the point of delivery is otherwise defined by agreement between Company
and customer. The Company assumes no responsibility for damages incurred beyond the point where
ownership of facilities change, unless such damages are found to be a result of Company negligence.

Company will furnish and install at its expense, all metering installations in accordance with
the Company’s normal practices for the installation of meter loops, meter receptacles, meters and
related appurtenances.

B. SEPARATE METERING.

Where Company’s Rate Schedules provide for separate metering of different classes of
service for a single customer, Customer’s wiring shall be so arranged that each class of service
can be metered separately. Not more than one set of service wires will be run to one building or
premises for each class of service furnished to the Customer. Each such installation shall be
considered as a separate point of delivery and bills shall be separately calculated.

Issued November—21 —— 2013

Month Day Year

Effective November—21 2013

Month Day Year

e

Stephen-J-—EppersonLindsay A. Campbell
President & CEO
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C. SINGLE METERING OF A MULTIPLE BUILDING OPERATION

Customers operating a single enterprise under one ownership and management where the property
is contiguous and not intersected by public property subject to the jurisdiction of a municipality or other tax
supported public agency, may arrange for metering at a single point of delivery. For safety purposes,
crossing of public property to accommodate a segmented portion of the customer’s electrical requirements
is not acceptable. Allowances will be considered in special circumstances with all disputes ultimately
decided by the Kansas Corporation Commission.

DE. LARGE POWER METERING

The metering of each large power customer shall be treated separately.

Issued  Nevember—21 — 2013

Month Day Year

Effective November—21 2013

Month Day Year
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R9

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Metering

(Name of Issuing Utility)

Replacing Schedule _ORIGINAL

SERVICE AREA Which was filed November 21, 2013INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 23 of 78 Sheets

FE. MULTI-METERING INSTALLATIONS

Where building or premises are occupied by more than one customer, Company will set as many
meters as there are separate applications for service, and will connect the meters to one or more sets of
service wires. Building wiring shall be so arranged as to permit the installation of Company’s meters
adjacent to each other.

GE. METER SEALS

Seals will be placed by Company on all meters or meter enclosures, and such seals shall not be
broken or disturbed by anyone other than authorized representative of Company.

HG. ACCURACY AND TESTS

The accuracy and testing of Company’s meters shall be in accordance with-therules-ofthe
Commission-and-franchise-provisions—if-any;-applying-thereto. tFhese general rules and requlations:;

(1) Whenever any test by the Coeperativempany of a watt hour meter, while in service or on its removal
from service, shall show such meter to have an average error or more than two percent (2%) fast or
two percent (2%) slow, the following provisions for the adjustment of the electrical service bill shall
be observed:

A. The error found shall be considered for the purpose of these rules to have existed for not more
than six (6) months preceding the test or for the time the meter has been in service at the location
if less that six (6) months, or from the actual time the meter became damaged if such time can be
positively determined and is less than six (6) months prior to the time of the test.

B. If the meter is found to be faster than allowable the Company shall refund to the Customer
concerned any overcharge caused thereby during the period of inaccuracy of the meter as
defined above. The actual error_of the meter and not the difference between the allowable error
and the error of the meter as found shall be used as the basis for calculating the refund.

Issued November—21 —— 2013

Month Day Year

Effective November—21 2013

Month Day Year
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President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R9

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Metering

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed November 21, 2013INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 3 of 78 Sheets

C. If the meter is found to under-register, the Company may render a bill to the Customer concerned
for the estimated consumption not covered by bills previously rendered during the period of
inaccuracy as defined in the preceding paragraphs. Such action may be taken, however, only in
cases where the bill for estimated inaccuracy amounts to enefive dollars ($5.00) or more, and all
such bills shall be conditional upon the Company’s not being at fault for allowing the inaccurate
meter to remain in service. The Company shall in no case render a bill for under-registration where
a meter has been found to be slow, unless the particular meter has been tested in conformity with
paragraph F. (1) of this Section.

D. In the case of a non-registering meter, which has been read by the Company during the period of
non-registration, the Company shall not render a bill for estimated consumption extending over more
than twice the regular interval between readings.

E. Company bears the cost of meter testing, however, a customer who requests a special meter test,
on a meter that has been tested within the last 3 years, the customer may be required to pay a meter
test charge if the meter is tested and found to be accurate.

F. DEMAND METERS. Whenever any tests, by the Coeperativempany, of a demand meter while in
service or on its removal from service shows such meter to be more that two percent (2%) in error,
the provisions covering the adjustment of charges in the case of service watt hour meters shall be
observed insofar as they are applicable. If the demand meter depends upon actuations from the
watt hour meter or it's reading, the average error of the demand meter shall be determined from the
heavy load accuracy of the demand meter itself.

G. SPECIAL METER TESTS. In the event a Customer requests the Cogperativempany to test a
meter, the Customer shall deposit with the Cooperative a Meter Test Fee as filed in the Service
Fees Rate Schedule. If the meter is found to be within the accuracy limits established, as referred
to in paragraph F. (1) of this Section, the entire Meter Test Fee will be retained in order to help
defray the CogperativeCompany’s expense in testing the meter. In all other cases, the Meter Test
Fee shall be refunded to the Customer.

Issued  Nevember—21 — 2013

Month Day Year

Effective November—21 2013

Month Day Year
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R9

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Metering

(Name of Issuing Utility)

Replacing Schedule _ORIGINAL
SERVICE AREA Which was filed November 21, 2013-NFHAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 34 of 78 Sheets

H. CUSTOMER'’S WIRING INSTALLATION

All service entrance wire hereafter installed shall be so located that the point of attachment for
Company’s service wires shall be not less than twelve (12) feet or more than twenty-five (25) feet above
the ground line, except that in special cases Company may designate a particular point of attachment.

All services, appliances and appurtenances hereafter installed by customer shall be of types
approved by the state and municipal codes insofar as they apply.

Service entrance wires at service end of conduit or cable shall be protected with weatherproof head
so installed that the extended wires will slope downward to prevent the entrance of moisture, and shall be
so located that theiry and Company’s service wires will be at least twenty-four (24) inches from other wires,
downspouts, eavestroughs, etc., and will not be within reach of windows, porches, porch roofs, balconies
or other easily accessible parts of the building. Such service entrance wires shall extend at least eighteen
(18) inches beyond the weatherhead on conduit or cable and be so located as to be convenient for the
attachment of Company’s service wires.

Issued November—21 —— 2013

Month Day Year

Effective November—21 2013
Month Day Year
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R9

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Metering

(Name of Issuing Utility)

Replacing Schedule _ORIGINAL

SERVICE AREA Which was filed_November 21, 2013 INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 54 of 78 Sheets

l. J. CUSTOMER COMPLIANCE WITH SAFETY REQUIREMENTS

Service entrance, switch boxes, service cabinets, switches, fuse blocks, meter bases or sockets,
conduit, wiring, connections and other equipment and the installation thereof for the reception and control
of electric energy delivered to customer shall meet the requirements of National Electrical Code, and
comply with the state and municipal codes insofar as they apply. In accordance with the ruling of the
National Electrical Code, meter service boxes, conduits and wiring on customer’s premises will be provided
by the customer with an effective ground for the customer’s protection. Grounding is to be provided by a
ground rod and not by attachment to the water system or gas system. Such rod shall be at least 1/2” x 8’
copperweld.

J. k. PROTECTION OF EQUIPMENT ON CUSTOMER'S PREMISES

All meters, transformers, wires, regulators, and other equipment installed by the Company at its own
expense are the property of the Company, and under no circumstances shall any person not the
representative of the Company connect or disconnect any meter, connect to a meter or disturb any wiring
or service line between the meter and the Company’s distribution system after the meter has been
installed. Any infraction of this rule may be considered sufficient cause for discontinuance of service.

If the meters or other equipment belonging to the Company are damaged or destroyed due to
negligence or misuse by customer or by any member of histheir family, or by any officer, agent or
employee of customer, then the cost of necessary repairs or replacements shall be paid by customer.

K. & ACCESS TO CUSTOMER'’S PREMISES

The Company’s representative shall have free access to the premises of the customer at all
reasonable hours for the purpose of reading the meter or inspecting the metering equipment and all other
equipment relating to Company’s service or for making the necessary repairs or tests to its equipment, or
for removing its meter and equipment.

Issued November—21 —— 2013

Month Day Year

Effective November—21 2013

Month Day Year
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R9

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Metering

(Name of Issuing Utility)

Replacing Schedule _ORIGINAL

SERVICE AREA Which was filed_November 21, 2013 INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 65 of 78 Sheets

L. M TAMPERING WITH AND CARE OF COMPANY’'S PROPERTY

No one except an agent of Company or one otherwise lawfully entitled to do so shall be permitted to
remove or tamper with Company’s meter or connections, or with any of the property of the Company on or
about the customer’s premises. If at any time the Company shall find that a meter or any wiring or
electrical equipment or parts thereof, or other instrumentality between load side of meter and Company’s
distribution system used in furnishing service to the customer has been tampered with by anyone except
an agent of Company or one otherwise lawfully entitled to do so, it shall be considered sufficient cause for
discontinuance of service by Company.

M. N. CUSTOMER METER READING

The Company may request customers in sparsely populated areas to read their meters at intervals
approximating the billing period. Requests for readings by the customer shall be on printed forms provided
by the Company, such forms to contain instructions as to methods of reading. In the event the customer
does not furnish a meter reading pursuant to this subsection for two consecutive periods, the Company
may read the meter and charge the customer a meter reading charge as provided in rules and regulations
filed with and approved by the Commission.

Meter readings by the customer, though used for billing purposes, shall not be considered final.
Such customers’ meters will be read at least once a year by the Company and an adjustment shall be
made in accordance with Section VI, A, Index Number R6, Sheet 1. A final bill, when service is
discontinued, must be based upon an actual reading by the Company, except as provided in Section 1X, P,
1, e, Sheet 6, below.

Issued November—21 —— 2013
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R9

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Metering

(Name of Issuing Utility)
Replacing Schedule ORIGINAL

SERVICE AREA Which was filed_ November 21, 2013 INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 78 of 78 Sheets

N. O. MASTER METERING

Master metering is prohibited in new multi-unit residential dwellings, apartment complexes, and
mobile home courts. Existing master metered facilities are not required to convert to individual metering
unless renovation takes place and it is economically feasible to convert to individual meters. To fall within
the definition of a renovated building, the cost of renovation shall be fifty percent or more of the value of the
bwldlnq Exceptlon to this shaII only be granted bv permlssmn of the Commlssmn Mas%e#me%enng@f

Issued  Nevember—21 — 2013
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed November 21, 2013 INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 1 of 46 Sheets

SECTION 10. X. Parallel Generation Interconnection Regulations

A.  APPLICABILITY
Applicable in the entire service territory and when an Parallel Generation Service Customer, (hereinafter “PGS
Customer”), seeks to physically connect such PGS Customer's electric generation and interconnection facilities
(herelnafter "Facilities' ) to, and may operate |t in paraIIeI W|th the Companys D|str|but|on System APGS

B. PURPOSE

The purpose of these Rules are to implement uniform interconnection standards that are not unduly
burdensome or expensive and also ensure safety and reliability, to the extent governing authority is not
preempted by Federal law. These Rules state the terms and conditions that govern the Interconnection and
Parallel Operation of PGS Customer’s Facilities with the Company'’s Distribution System.

C. PROCEDURES

1. Any PGS Customer seeking to physically connect Facilities to the Company's Distribution System, which
Facilities may be used in Parallel Operation with the Company's Distribution System, shall_ comply with the
Company’s Small Generator Interconnection Procedures (SGIP), which procedures are substantially
modeled after the FERC pro-forma Small Generator Interconnection Procedures. The SGIP is available for

vrewrnq on the Company s websrte or upon contactlnq the Companv Mean—lntereermeetlen—Appmatton

tntereenneetiore

e#DrstnbuteeLGeneratterr&reLappheabte that are owned and operated by the the PGS Customer and

phv5|cally connected to the Company’s Dlstr|but|on system to serve a qualifed metering point, and have
ion-Agreemecomplied with all applicable
reqwrements of the SGIP nt the PGS Customer WI|| have the opt|on {0 receive-compensationtake service
from the Company under the applicable PGS rate-rider..based-onthe size-and-type of Facility—

3._To the extent possible, interconnection to the Company's Distribution System shall take place within the
following-time frames: set forth in the SGIP. SGIP.-——Small GeneratortnterconnectionProcedure (SGIP).
The SGIP is available upon contacting the Company-

4. Interconnection to Company’s system is governed by K.S.A. 66-1,184, et seq., 66-1263 et seq., the
Public Utility Requlatory Policy Act of 1978 (PURPA) and the regulations implementing PURPA (18 C.F.R.
Part 292), and when applicable, Southwest Power Pool's Open Access Transmission Tariff and Southwest
Power Pool Business Practices.

Issued November—21 —— 2013

Month Day Year

Effective November—21 — 2013

Month Day Year

By —

Lindsay A. CampbellStephen-J-Epperson
President & CEO
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(Name of Issuing Utility)

Replacing Schedule ORIGINAL
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(Territory to which schedule is applicable)
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HHESTATE CORPORAHON-COMMISSION-OF KANSAS———————————————IndexNo. —R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

shall-modify the tariff as shown hereons Sheet 3-0f46-Sheets




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed November 21, 2013INIHAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 24 of 46 Sheets

DH. APPLICATION FEES
1. The Company shall charge each PGS Customer that applies for Parallel Generation Service
the following non-refundable Interconnection Application fee, payable at the time the Interconnection
Application is submitted:

Commercial Non-refundable Interconnections fees: $912.00500.00
Residential Non-refundable Interconnection Fees: $100

E.L CONSTRUCTION OR SYSTEM UPGRADE FEES

If the Interconnection requires construction or an upgrade of the Company's Distribution System
which, without the PGS Customer's Facilities would not be required, the PGS Customer will be required to
pay the actual costs of providing service to this location.

FJ. RESOLUTION OF DISPUTES

The Company or PGS Customer may seek resolution of any disputes, which may arise out of these

Rules, including the Interconnection and-thereferenced-Fechnical-Requirements in accordance with the

Commission’s Rules or State statues.

Issued

By

November—21 —— 2013

Effective November—21 — 2013

Month Day Year

Month Day Year

President & CEO

Lindsay A. CampbellStephen-Jd-—Epperson




Schedule: R&R Interconnection

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

Which was filed INITIAL

SERVICE AREA

Shaet 5 0of 46 Sheats
>Heeto-otHaoohReets

shallmeodify the tariff as shown-hereon-

¥

E-Mail Addrass:
=E-tVrath-AGEaHeSS:

OV T TOTH I, T tg Ty

Sarvica Point/l ocation- Addrass:
SePAHEe+—oiRt=-06atHoR-AGaresSs:

(Section—Townshin Ranae)

Customar's Nlama:-
SUStOmMe—Sahies
Address:

~AEEHeSS:

Contact Person-
SOHHaEct+=etS6h:
Ceall Phone Numbear:
SeHr=HoHeNHHBe

(oTTtor

ear

Dayv

Month

Year

Day

Month

(Territory to which schedule is applicable)




HHESTATE CORPORAHON-COMMISSION-OF KANSAS———————————————IndexNo. —R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 6 of 46 Sheets




HHESTATE CORPORAHON-COMMISSION-OF KANSAS———————————————IndexNo. —R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No-supplement or separate understanding
shall medify the tariff as shown hereons Sheet 7 of 46 Sheets
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THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 15 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
N /

Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 16 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day Year

I

Stephen J. Epperson President & CEO

By




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 17 of 46 Sheets

BY BY
TTLE TTLE:
DATE DATE
Issued ___November 21 2013

Month Day Year
Effective November 21 2013

Month Day Year
By

Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 18 of 46 Sheets

_ " I : . :

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day

By

7=

Year

Stephen J. Epperson

President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 19 of 46 Sheets

Issued ___November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __ R-10
SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)
No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 20 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed_November 21, 2013 INITIAL
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 21 of 46 Sheets

GN. Exhibit D - Technical Requirements for Parallel Generation Service-Small
1.0 APPLICABILITY
These rules apply to |nterconnect|0n and parallel operatlon of DG (Dlstnbuted Generatlon)

equipment th A
phase on non- networked Company Dlstnbutlon systems of 35kV or Iess

2.0 CUSTOMER DESIGN REQUIREMENTS

For an interconnection to be safe to Company employees / equipment and to other customers,
the following conditions are required to be met on DG equipment.

2.1. Parallel Generation Service (PGS) Customer DG facilities must meet all applicable
national, state, and local construction, operation and maintenance related safety codes,
such as the American National Standards Institute (ANSI), Institute of Electrical
and Electronics Engineers (IEEE), National Electrical Code (NEC), National Electrical
Safety code (NESC), Occupational Safety and Health Administration (OSHA), and
Underwriters Laboratories (UL).

22—PGS Customer must provide the Company with a one-line diagram showing the
configuration of the proposed DG system, including the protection and controls,
disconnection devices, nameplate rating of each device, power factor rating, transformer
connections, transformer impedance, and other information deemed reIevant by the PGS

Issued November 21 2013 /

Month Day Year

Effective November—21 — 2013

Month Day Year
e I
By /

Lindsay A. Campbe”Stephen—J—Epperen
President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 22 of 46 Sheets

Issued ___November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 23 of 46 Sheets

Issued ___November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 24 of 46 Sheets

The PGS Customer must provide the Company a reasonable opportunity to witness site
testing of any other protective and control functions it deems necessary.reguired-in-this

document-but-notlisted-above. The PGS Customer must provide the Company a
reasonable opportunity to perform an inspection prior to the first paralleling of the

generation equipment to install and/or verify correct protective settings and connections
to the system.

Issued ___November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 25 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

SERVICE AREA

Replacing Schedule ORIGINAL
Which was filed INITIAL

(Territory to which schedule is applicable)

shall modify the tariff as shown hereon.

No supplement or separate understanding

Sheet 26 of 46 Sheets

3.0. CUSTOMER OPERATING PROCEDURES

3.1.

3.2.

3.3.

If high-voltage, low-voltage, or voltage flicker complaints arise from other customers due
to the operation of PGS Customer’s DG, the PGS Customer may be required to
disconnect their generation equipment from the Company’s system until the problem has
been resolved.

The operation of the DG equipment must not result in harmonic currents or voltages at
the point of common coupling that will interfere with the Company’s metering accuracy
and/or proper operation of facilities and/or with the loads of other customers. Such
adverse effects may include, but are not limited to heating of wiring and equipment,
overvoltage, undervoltage, voltage flicker, communication interference, etc.

The PGS Customer must discontinue parallel operation when requested by the
Company after reasonable prior notice except in an emergency, so that maintenance
and/or repairs can be performed on the Company’s facilities. In an emergency situation,
the PGS Customer shall discontinue parallel operation as quickly as possible once
directed to by the Company.

Issued

By

November

21 2013

Month

Effective November

Day Year

21 2013

Month

=

Day Year

Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 27 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day Year

I

By

Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __ R-10
SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 28 of 46 Sheets

Issued ___November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 29 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day Year

I

By

Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 30 of 46 Sheets

Issued November 21 2013
Month Day Year

Effective November 21 2013
Month Day Year

I

Stephen J. Epperson President & CEO

By




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 31 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day

By

S

Year

Stephen J. Epperson

President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 32 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day

By

S

Year

Stephen J. Epperson

President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 33 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day

By

S

Year

Stephen J. Epperson

President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 34 of 43 Sheets

Issued ___November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)
No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 35 of 43 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 36_0f 43 Sheets

Issued ___November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 37 of 43 Sheets

Issued November 21 2013
Month Day Year

Effective November 21 2013
Month Day Year

I

Stephen J. Epperson President & CEO

By




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

shall modify the tariff as shown hereon.

No supplement or separate understanding

Sheet 38 of 43 Sheets

By

Issued November 21 2013
Month Day Year

Effective November 21 2013
Month Day Year

Stephen J. Epperson

President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 39 of 43 Sheets

Issued November 21 2013
Month Day Year

Effective November 21 2013
Month Day Year

I

Stephen J. Epperson President & CEO

By




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 40 of 43 Sheets
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

SERVICE AREA

Replacing Schedule ORIGINAL
Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 43 of 43 Sheets

45.0 DEFINITIONS

Distributed Generation (DG) Equipment — Includes any distributed generation facility, small
electric generation facility, or generation facility of a self-generator or customer generator.

Flicker —A variation of input voltage sufficient in duration to allow visual observation of a
change in electric light source intensity.

Harmonic Distortion — Continuous distortion of the normal sine wave; typically caused by
nonlinear loads or by inverters.

Networked System — One that is normally operated with more than one distribution feeder
connected to a load. Examples are spot networks and secondary networks. Open loop
underground residential distribution systems and open loop primary feeder systems are not
considered networks in this context.

Point of Common Coupling — The point at which the DG facility is connected to the shared
portion of the Company’s system.

By

Issued November 21 2013
Day Year
Effective November 21 2013
Day Year

7=

Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 44 of 46 Sheets
Issued __ November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
. /
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 45 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day
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Year

Stephen J. Epperson

President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 46 of 46 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day

By

S

Year

Stephen J. Epperson

President & CEO
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EXHIBIT A
Form RF
Index
THE STATE CORPORATION COMMISSION OF
KANSAS
SOUTHERN PIONEER ELECTRIC COMPANY Schedule 447 Spin Down/ Name Change

(Name of Issuing Utility)
Replacing Schedule Initial Sheet

SERVICE AREA

(Territory to which schedule is applicable) Which was filed November 21, 2013

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 1 of 1 Sheets

ADOPTION NOTICE

Effective November 21, 2013, the Commission transferred Mid-Kansas Electric Company, LLC (“Mid-Kansas”)
Certificates of Convenience and franchises to Southern Pioneer Electric Company (“Southern Pioneer”) to the
certificated territory as set forth in the Southern Pioneer Electric Company Certificate and Order issued by the
Commission on November 21, 2013.

Pursuant to the Commission order of November 21, 2013, Southern Pioneer adopts all applicable Mid-Kansas
retail rates, rules, and tariffs with respect to the local distribution and retail electric utility services necessary to
operations within the certificated territory transferred to Southern Pioneer.

Issued
Month Day Year
Effective
Month Day Year
By
Lindsay A. Campbell President and CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No.

SOUTHERN PIONEER ELECTRIC COMPANY Schedule:

(Name of Issuing Utility)

Replacing Schedule _ Sheet
SERVICE AREA Which was filed

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet of Sheets

RULES AND REGULATIONS

Copies of the official tariff sheets are available at offices providing service under the tariffs, on the Company
website at www.southernpioneer.net, and at the governing state or national commission offices. The information
available here attempts to be materially the same, but should there be any discrepancies, in all cases the official
tariffs on file with the governing commission will hold over these documents.
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Month Day Year
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index

SERVICE AREA Which was filed October 1, 2017
(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 1 of 5 Sheets

GENERAL RULES & REGULATIONS
APPLYING TO ELECTRIC SERVICE

(INDEX)
Sheet Index No.
: INEX . . Lo RO
SECTION 1: DEFINITION OF TERMS ..ottt Lo, R1
A. Advanced Metering Infrastructure 1 R1
B. Company 1 R1
C. Customer
1) Non-AMI Metered Customers 1 R1
2) AMI Metered Customers 1 R1
D. Commission 1 R1
E. 2 R1
SECTION 2: ARRANGEMENTS FOR SERVICE AND AGREEMENTS ......ooiiiiiieiiii i 1 R2
YN Y o] o] o= L1 To] 10 {0 GRS Y= o T - SRR 1 R2
1) Inspection of Installation 1 R2
2) Information Regarding Rates 1 R2
B. Installation of New Service 2 R2
a. Oral Agreements 2 R2
i. Oral Connect/Disconnect Requests 2 R2
b. Service Agreements 2 R2
i. Residential Underground Distribution 2 R2
c. Residential Underground Distribution Policy 4 R2
i. The Developer Shall Provide the following: 4 R2
ii. Application of Deposits 5 R2
iii. Underground Service Cables to Homes 5 R2
iv. Existing Homes 6 R2
V. Underground Single-Phase Primary
Facilities in Rural Areas 6 R2
d. Commercial and Industrial Underground 7 R2
e.  Service to Mobile Home Parks 8 R2
i. General Conditions 8 R2
ii. Underground Service 9 R2
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 2 of 5 Sheets
Sheet Index No.
Il. Credit and Security Deposit Regulations .............ccccvevveeeeiiiiiieie e i R3
A. Security Deposits 1 R3
V. Billing and PaymMent ..........coouiiiiiiiiiieiiiiee e T R4
A. General 1 R4
B. Responsibility for Payment of a Bill 3 R4
C. Delayed Payment Charges 3 R4
D. Cold Weather Rule 6 R4
1) Application 6 R4
2) Prohibitions on Disconnections 6 R4
3) Responsibilities of Customers 7 R4
4) Responsibilities of the Company 7 R4
i. Non-AMI Metered Customers 7 R4
i. AMI Metered Customers 9 R4
5) Other Provisions 8 R4
a. Security Deposits
b. Weatherization Programs
C. Default
d. Renegotiation of Cold Weather Rule Agreement
e. Alternative Cold Weather Rule Plans 9 R4
E. 9 R4
1) Applicable 9 R4
2) Basis of Surcharge 9 R4
3) Method of Billing Surcharge 10 R4
F. Even Payment Plan 10 R4
1)  Availability 10 R4
2) Application 10 R4
3) Eligibility 10 R4
4) Election 11 R4
5) Adjustment 12 R4
6) Termination 12 R4
7)  General Rules and Regulations Applicable 12 R4
G. Payment Methods for Utility Bills 12 R4
1) Malil 12 R4
2) Bank Withdrawal 15 R4
3) Pay in Person 15 R4
4) Pay On-Line 16 R4
5) Pay By Phone 16 R4
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 3 of 5 Sheets
Sheet Index No.
V. DiscontinUANCE Of SEIVICE.......ccciiuiiiiiiiiiie e 1o, R5
A. General Reasons 1 R5
B. Discontinuance in Special Circumstances 3 R5
C. Notice of Discontinuance of Service 3 R5
i. Non-AMI Metered Customers 3 RS
. AMI Metered Customers 5 RS
D Restoration of Service 7 R5
E Review of Disputes 8 R5
F Misapplication of Service 8 R5
G. Reselling or Redistributing Service 9 R5
VI. Customer’s Service ObligationS..........cccoiiiiiiiiieeee e S R6
A Liability Provisions 1 R6
1) Interruption of Service 1 R6
a. Liability of Customer
b. Emergency Repairs
2) Liability for Leakage and Damage 1 R6
3) Liability 1 R6
B. Compliance with Rate Schedules 2 R6
C. Compliance with Rules and Regulations 2 R6
1) Urban Rules 2 R6
D. Specifications of Electric Service 2 R6
1) Motors and Equipment 3 R6
a. General
b. Motors
C. Motor Starting Devices
d. Allowable Motor Starting Currents on Overhead Systems
2)  Communications 5 R6
3) Current Fluctuation Control 6 R6
4) Protective Control Equipment 6 R6
E.  Thermal Requirements for Residential and Commercial
Electric Service 6 R6
1) Thermal Treatment 6 R6
F. Service Previously Installed 7 R6
G. Customer’s Wiring 8 R6
H.  Service for Large Use Customers 8 R6
l. Defective Equipment and Interrupted Service 8 R6
VILI. Utility’s Service OblIgationS..........oooiuiiiiiiiiii e 1o, R7
A.  Type of Service 1 R7
B. Continuity of Service 1 R7
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 4 of 5 Sheets
Sheet Index No.
C.  Temporary Service 1 R7
D. Request for Investigation 1 R7
E. Savings Clauses 1 R7
1) Rates 1 R7
2) Rules and Regulations of the State Corporation
Commission 2 R7
3) Franchise Provisions 2 R7
F. Waiver of Requirements 2 R7
G. Maintenance and Replacement of Services 2 R7
H. Information Regarding Location and Character of Service 2 R7
l. Charges for Work Done on Customer’s Premises 3 R7
J. 08} ©BIR7
K.  Schedule of Fees Section 3 R7
VIII. Line EXIENSION POLICY .....eeiiiiiiiiiiiiiie e T R8
A. Extension of Urban Distribution Lines 1 R8
1) Extension Charge 1 R8
2) Basis of Determining Costs 1 R8
3) Determination of Free Limit 1 R8
4) Right of Way and Franchise Limitations 2 R8
5) Extensions on Unimproved Streets and Alleys 2 R8
6) Extension - Property of Company 2 R8
7)  Area Development 2 R8
B. Extensions of Rural Distribution Lines 2 R8
1) Extension Charges 2 R8
2)  Analysis of Extension 3 R8
3) Additional Customers 3 R8
4) Rates for Cities and Villages Excluded 4 R8
5) Basis for Determining Costs 4 R8
6) Right of Way 4 R8
7)  Extension — Property of Company 4 R8
C. Doubtful or Unusual Extensions 4 R8
1) Doubtful Extensions 4 R8
2) Customer’s Guarantee 5 R8
D. Extension of Distribution Lines for Irrigation 5 R8
1) Extension Charge 5 R8
2) Basis of Determination 5 R8
3) Right-of-Way 6 R8
4) Extension - Property of Company 6 R8
5) Additional Customers 6 R8
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 5 of 5 Sheets
Sheet Index No.
IX. /1= (= ] o S i R9
A. Point of Delivery 1 R9
B. Outside Meter Installations 1 R9
C.  Single Metering of a Multiple Building Operation 2 R9
D. Inside Metering Installations 2 R9
E. Large Power Metering 2 R9
F. Multi-Metering Installations 3 R9
G. Meter Seals 3 R9
H.  Accuracy and Tests 3 R9
l. Customer’s Wiring Installation 3 R9
J. Customer Compliance with Safety Requirements 4 R9
K. Protection of Equipment on Customer’s Premises 4 R9
L. Access to Customer’s Premises 4 R9
M.  Tampering with and Care of Company’s Property 5 R9
N.  Customer Meter Reading 5 R9
0. Standard of Accuracy 5 R9
P. Estimated Usage 5 R9
Q. Master Metering 8 R9
1)  Applicable 8 R9
X. Parallel Generation Interconnection Regulations.............cccccvvvvvveivininininn. 1o, R10
A.  Applicability 1 R10
B. Purpose 1 R10
C. Procedures 1 R10
D. Technical Requirements for Interconnection 2 R10
E. Metering 3 R10
F. Liability Insurance 3 R10
G. System Impact and Facilities Studies 3 R10
H.  Application Fees 4 R10
I Construction or System Upgrade Fees 4 R10
J. Resolution of Disputes 4 R10
K. Exhibit A — Application for Interconnection and Parallel Operation
with the Company’s Distribution System 5 R10
L. Exhibit B — Interconnection Agreement for Parallel Generation
Service 8 R10
M.  Exhibit C — Parallel Generation Service Screening Process 18 R10
N.  Exhibit D — Technical Requirements for Parallel Generation
Service -Small 21 R10
O. Exhibit E — Technical Requirements for Parallel Generation
Service -Large 34 R10
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R1

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Definitions

(Name of Issuing Utility)

Replacing Schedule R&R Definitions
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 1 of 2 Sheets

SECTION 1. DEFINITION OF TERMS

In addition to the usual meaning, all words or terms in these Rules and Regulations, in Rate Schedules and
Electric Service Agreements are intended to have the meanings regularly ascribed to them by the electric industry.
The following terms, unless otherwise indicated therein, shall have the specific meanings given below:

A.  ADVANCED METERING INFRASTRUCTURE

The term “Advanced Metering Infrastructure” or “AMI” is herein used to designate electronic/digital
hardware and software, which combine interval data measurement with continuously available remote
communications capable of being read, and for some, connected and disconnected without requiring a
Company-representative be on the Customer’s premise.

B. COMPANY

The term “Company” is herein used to designate SOUTHERN PIONEER ELECTRIC COMPANY
which furnishes electric service under these Rules and Regulations.

C. CUSTOMER

The term “Customer” is herein used to designate a person, partnership, association, firm, public or
private corporation or governmental agency applying for or using electric service supplied by Company.

1) Non-AMI Metered Customers

A non-AMI metered customer is any whose electric usage is measured using analog or
digital metering equipment and the Company does not have the ability to remotely connect or
disconnect service andrequiring a Company-representative on the Customer's premise.

2) AMI Metered Customers

An AMI metered customer is any whose electric usage is measured using state-of-the-art
electronic/digital metering equipment and the Company may have the ability, in some
circumstances through remote communications to connect or disconnect service without
requiring a Company-representative be on the Customer's premise.

D. COMMISSION

The term “Commission” is herein used to designate the State Corporation Commission or any
successor of such Commission having jurisdiction of the subject matter hereof.
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R1

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Definitions

(Name of Issuing Utility)

Replacing Schedule R&R Definitions

SERVICE AREA Which was filed October 1, 2017
No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 2 of 2 Sheets
E. ELECTRIC SERVICE AGREEMENT
The application, agreement, or contract, pursuant to which the Company supplies electric service to the
Customer.
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R2

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Arrangements

(Name of Issuing Utility)

Replacing Schedule
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 1 of 9 Sheets

Il ARRANGEMENTS FOR SERVICE AND AGREEMENTS

A.  APPLICATION FOR SERVICE

Application for electric service shall be made in writing by customer to Company on the Company
Standard Agreement for Electric Service Form, although the Customer may, at the discretion of the
Company, be connected based on an oral or electronic request. This Application becomes an Electric
Service Agreement or contract when accepted in writing by the Company, or upon establishment of
service. The Company may require a separate Electric Service Agreement for each class of service at the
same or at each separate location.

The Company shall as promptly as practicable supply the customer with service in accordance with rates,
rules, terms, regulations, and conditions as filed with, and approved by, the Commission.

1) Inspection of Installation

All wiring shall conform to the requirements of the National Electrical Code and any applicable
codes. The Company may refuse to give service where the installation is not in proper condition,
from the standpoint of safety, permanence or adequacy for prospective loads. The Company has
final discretion on service installation. The customer shall not materially increase his load without first
notifying the Company and obtaining its consent.

2) Information Regarding Rates

The Company’s rates, rules and regulations are on file at the various offices of the Company
for the information of any party interested therein. The rates are also available on the Company
website. Upon request, the Company’s agent in charge shall assist any interested party to procure
information with reference thereto as may be desired. Where the Company’s rate schedules provide
optional rates for the same character of service, customer shall select the rate schedule under which
they elect to be billed.
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R2

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Arrangements

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

Territory to which schedule is applicable)
No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 2 of 9 Sheets

A new customer will be given reasonable opportunity (normally three months) to determine their service
requirements before definitely selecting the most favorable rate therefore, and a customer having
selected a rate adapted to their service may not change to another rate within a twelve (12) month period
unless there is a substantial change in the character or conditions of their service. The Company will
assist any customer or prospective customer to apply the Company'’s rate schedule, rules or regulations,
and where optional schedules are available will advise such customer or prospective customer upon
request as to the schedule appearing upon information then available to be most advantageous for the
character of service to be taken.

B. INSTALLATION OF NEW SERVICE

The Company will install at no cost to the customer such single-phase overhead service lines as
required, up to 150 feet, to connect the customer’s premises to the distribution system.

Company will designate the point to which its service wires will be brought to the exterior of
the building or meter pole for attachment to customer’s service entrance wires located in accordance
with Index Number R8, Line Extension Policy, herein. It shall be the customer’s responsibility to
provide sufficient structural strength at the point of location of the service on the building to
adequately support the service. For the ease of disconnection, limited access to back yards, and
other situations that arise the Company recommends a meter pole at an agreed location at the edge
of the customer’s property when appropriate. The Company shall determine the location of the meter
if there is not an agreement.

For both single and multiphase customers, . The overhead service wires will be brought to the
Customer’s entrance wires on the meter pole. The pole and the meter equipment thereon shall be
furnished by the company. All service entrance wires and appurtenances thereto beyond this point
shall be supplied and maintained by the Customer. For multiphase customers a service disconnect
is required. Single phase 200 amp meter loops 240 volts and less will contain an integral main
breaker.

Single and Multiphase which require above 200 amps of service will be instrument metered by
the Company. Customer shall supply enough wire to connect to transformer lugs as applicable as
well as a main disconnect. Customer must also supply the supply line riser on the pole or building.
and customer will agree and designate the point to which it's service wires will be brought on the
exterior of the building for attachment to Customer’s service entrance wires. It shall be the
customer's responsibility to provide sufficient structural strength at the point of location of the service
on the building to adequately support the service and Company shall have final say on attachment
point. Metering equipment attached to the building shall be furnished by the Company and installed
by customer. All service wires and appurtenances thereto beyond this point shall be supplied and
maintained by the Customer. If other solutions, such as a 320 amp meter base, need to be
considered, Company will have the ability to use at its discretion.
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R2

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Arrangements

(Name of Issuing Utility)

Replacing Schedule ORIGINAL

SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 3 of 9 Sheets

C.

D.

CHANGES IN METER INSTALLATIONS.

Company will, at its expense, make all changes in Company’s installed meter loops, meter
receptacles, and meters on Customer’'s premises that are required to meet the Customer’s
increased demand for electric service. If an upgraded meter loop is on the building structure, the
Customer will be required toprovide a suitable place of attachment as well as the labor to install
new metering equipment. When certain work is required to be done by a licensed electrician the
cost of such licensed electrician shall be paid by Customer. Changes requested by the Company
that involve the replacement or relocation of Company’s service wires, metering equipment, yard
poles, etc., and in the Customer’s entrance wires, entrance switches, etc., shall be provided at the
Company’s expense.

Changes requested by the Customer that involve the replacement or relocation of
Company’s service wires, metering equipment, yard poles, guys and anchors, etc., shall be
provided at the Customer’s expense.

ORAL AGREEMENTS

Agents of the Company are not authorized to bind the Company except in writing duly executed, with

the exception of:

1) Oral Connect/Disconnect Requests

a. Keeping track of and accurately servicing oral requests for connection or disconnection
of service is a responsibility of both the customer and the Company.

b. The Company employee shall give the caller their name when said customer applies for
service or requests disconnection over the phone.

c. A record of these requests will be kept within the Company billing system for 3 years.
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R2

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Arrangements

(Name of Issuing Utility)

SERVICE AREA

Replacing Schedule _ORIGINAL
Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 4 of 9 Sheets

E. RESIDENTIAL UNDERGROUND DISTRIBUTION POLICY

1)

As a regular procedure, Company will install underground residential electric distribution
and service systems in new subdivisions (or developments) in the absence of existing
overhead supply lines under the following general situations and subject to the definitions and
conditions as herein stated: When required by ordinance or when the developer requests that
the supply of electricity throughout the subdivision (or development) be provided by
underground facilities.

Where the installation of an underground system can proceed without interference or damage
from other construction work (such as sewer, water, paving, sidewalks, curb and gutter) and
other underground trenching.

Where the installation of an underground system is deemed by the Company to conform to its
standards and policies and sound engineering and operational practices.

This policy and all agreements related thereto are subject to the condition that the Company may, at
its option, elect to install a front lot system or a rear lot system or any combination thereof.

The developer (builder or owner) shall provide the following:

a. Proper covenants in the plat of the development and in the deeds to the various lots so
that there will be no question concerning easements or the fact that the development is
dedicated to underground service. That, the owner of each lot will be responsible for the
protection of the underground facilities and will prevent the alteration of grade or any
construction activity which will interfere with said electric service.

b. Proper easements for use by the Company.

C. A plat of proposed development, showing all easements and all pertinent data as to
streets, finished grades, alleys, etc.

d. The developer shall contract with the Company for the necessary services, as well as
the complete underground electric distribution system, and make an initial deposit with aid in
construction amount for the Company sufficient to protect its investment in the system prior to
the commencement of any work.. The Company may require the developer, builder, or owner
to provide the trench for the service from the meter to the first point of connection.
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. R2
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2) Application of Deposits

a. The deposit shall be in the amount per residential lot determined by dividing the
Company’s total investment by the number of lots to be served.

b. If the project under development is designed to provide for lots larger than 15,000
square feet in area or, with front and rear lines in excess of an average of 100 feet, the
development shall be considered an estate type and will be subject to a nonrefundable
contribution in aid of construction based on a cost difference between underground and
overhead.

C. Upon request by the developer, the Company will within 120 days following the
installation of service on a lot under contract, make a refund of the advance deposit to the
developer, with whom a contract has been signed.

d. Any amount of deposit not refunded after five (5) years to the developer will become the
property of the Company.

e. At such time as service is connected for the homeowner the appropriate rate schedule
will be applied.

3) Underground Service Cable to Homes

a. Upon application from a new homeowner, the Company will install up to 50 feet of
underground service cable between the feeder line and the meter pedestal (either from
underground distribution or from an overhead pole) without charge, provided:

i. The service entrance, including metering equipment, is adequate for at least 200
amperes, and located on pole at edge of property or meter pedestal..

. The customer provides protection for the service wherever needed by installing the
necessary protective conduit as per Company standards. If service is supplied from an
overhead system, the customer provides a protective riser on the service pole and digs
and backfills the ditch. At Company’s discretion or customers request, Company may
provide the riser, trenching, and backfilling at the customer’s expense.

iii. If the customer is served from an underground system, the digging and backfill will
be provided without additional cost to the customer, however an additional charge may
apply for any digging performed by the Company due to conditions including the
presence of rock or other issues which prevent the use of normal trenching and
backfilling practices.
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b. If a customer does not wish to meet the above conditions, service will be supplied
overhead; or a meter receptacle will be provided by the Company on its nearest pole on which
secondary service is available to enable the customer to install their own underground service;
which must conform with Company standards.

4) Existing Homes
Existing homes will be provided with underground service cable under the same conditions as
for new homes if:

a. Present overhead service is not adequate or in the judgment of the Company the service
needs to be replaced.

b. Alterations in the home require changes in the service and customer is willing to
compensate the Company for abandoning the useful overhead service line, and pays a charge
of equal cost as to compensate for abandoning the useful overhead service line.

5) Underground Single-Phase Primary Facilities in Rural Areas
Single-phase primary facilities will be installed underground by the Company on the
Customer’s property in rural areas under the following conditions:

a. The Customer needs a new service or present service is not adequate in the opinion of
the Company.

b. The Customer pays the difference between overhead and underground facilities.
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The Customer, at his option, may specify any part of the line, beginning at the
Company’s overhead distribution line, be constructed overhead. The cost of underground will
be computed beginning at the base of the last overhead line pole.

d. The customer provides:

i. Right-of-way easement for all lines involved.

ii.All secondary wiring beginning at the meter that will generally be located at theedge of
property.

e. The Customer may select the location for the pad-mounted transformer, so long
as the site meets the requirements of the Company’s Service Standards and sound

engineering and operational practices. The Company shall determine the location of the
pad-mounted transformer if there is not an agreement.

f. All the material installed by the Company under this policy shall remain the property of the
Company. The customer may arrange to pay a portion of the excess cost of the underground
system by performing certain work.

F. COMMERCIAL AND INDUSTRIAL UNDERGROUND

Electric facilities will be installed underground from the Company’s overhead distribution-system ,
provided:

1) The customer applies for such underground service and agrees to pay the difference in the
installed cost of the higher investment of the underground system and the standard conventional
overhead system.

2) The customer also provides written evidence of consent for filing of record an instrument
locating the easement for underground conductor, transformer and service lines on private property.
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G. SERVICE TO MOBILE HOME PARKS

1)

Subject to the following conditions, the Company will supply electric service to points of delivery on
the premises of a customer, as owner of a permanent Mobile Home Park, for operation of an area
prepared and developed specifically to offer accommodations to occupants of either tenant-owned or
customer-owned residential mobile homes.

Mobile Home Parks are so considered when three or more home sites are grouped and orderly
arranged so they can be served from a common metering location.

The Mobile Home Park owner will furnish a plat to scale showing, lots by number or address, location
of drives, other utility services and electric distribution system. Such plat will be signed by the customer to
avoid any misunderstanding. Relocation of lines after the initial installation of the electric distribution
system will be at the expense of the Mobile Home Park owner.

General Conditions

a. The Company will install, own, and maintain the distribution facilities to all permanent
mobile homes and common use facilities within the court, in accordance with the Company’s
Rules and Regulations relating to extensions, provided the court owner has furnished
satisfactory easements along a mutually agreed upon route of the distribution system within
the court.

b. Meter locations will be banked or clustered, unless special arrangements are made
between the Company and the customer. The Company will install, own, and maintain the
metering equipment necessary to measure the service delivered to each location within the
court.

C. The court owner will install, own, and maintain the service terminals at each service
location in accordance with all applicable regulations.

d. The court owner will install, own and maintain such electric circuits as required within the
court to meter all common use facilities.

e. The Mobile Home Park owner shall make provisions for service through a separate
meter for each mobile home location under the Rate Schedule applicable.

Issued

Month Day Year
Effective

Month Day Year
By

President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R2

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Arrangements

(Name of Issuing Utility)
Replacing Schedule ORIGINAL
SERVICE AREA Which was filed_INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 9 of 9 Sheets

f. On courts presently served at the property line, and where the owner has furnished all
facilities from the property line to the point of service, the Company will not be obligated to
purchase or assume ownership of any equipment or facilities.

2) Underground Service

Underground Distribution may be contracted for in Mobile Home Parks by meeting the general
provisions of the Rules and Regulations covering Residential Underground Distribution.

Mobile Home Parks with three or more spaces will be served with underground single-phase
primary to transformer providing 120/240 volt secondary service under the following conditions:

a. The park owner agrees to the installation of pad-mounted transformer and metering at
mutually agreeable locations.

b. The park owner provides utility easements for all Company underground service on
private property and written evidence of consent for filing of record, an instrument locating the
easement.

c. The park owner agrees to dedicate the park and any extensions thereof, to Underground
Electric Service.

d. The installation of an underground system is deemed by the Company to conform to its
standards, policies and sound engineering and operational practices.
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M. CREDIT AND SECURITY DEPOSIT REGULATIONS

A. SECURITY DEPOSITS
The Company may request the customer to provide reasonable credit information to the Company
before service is made available. The Company will require at least one current valid identification
from residential customers. Acceptable forms of valid identification include a photo with name,
such as a driver’s license, or other photo identification. If ID cannot be presented in person, a
notarized application is required or a suitable means of verification may be acceptable at the
discretion of the Company. If a valid identification is not immediately available, a customer
providing a full deposit should have at least sixty (60) days to secure valid identification, and up to
60 additional days if payments are kept current, provided that said grace period does not conflict
with any statutes or regulations relating to identity theft detection, prevention, and mitigation. The
Company may request the names of each adult occupant residing at the location where residential
service is being provided. For nonresidential non-incorporated applicants, the Company may
require the name of the person(s) responsible for payment of the account and at least one form of
valid identification, as well as the name of the business, type of business, and employer
identification number as issued by the Internal Revenue Service, if available.

(1) The Company will at the time of application for service require an initial deposit to guarantee
payment of bills for utility service rendered if:

(a) The Company establishes that the customer has an unsatisfactory credit rating, based on
internal bill payment history with another utility, or has an insufficient prior credit history
upon which a credit rating may be based. Payment history with another utility may only be
obtained with the customer’s approval.

(b) The Customer has outstanding, with the Company, an undisputed and unpaid service
account which accrued within the last five (5) years if the service agreement was signed,
or three (3) years if service was provided after an oral agreement.

c) The Customer has, in an unauthorized manner, interfered with, or diverted or used (meter
bypass), the service of the Company within the last five (5) years.

d) The Customer or service is non-residential in nature, not to exclude Industrial and STR
customers or services.
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e) For non-residential customers, the Customer has previously filed or consented to a petition
under the provision of Title 11 of the United States Bankruptcy Code (“Bankruptcy Code”), or
the insolvency laws of any state, district, commonwealth or territory of the United States
(“Insolvency Laws"), or any bankruptcy, reorganization, composition, extension, arrangement
or insolvency proceeding; or there has been the filing of a petition against Customer as the
subject debtor under the Bankruptcy Code or Insolvency Laws which was not dismissed within
60 days of filing; or Customer made or consented to an assignment for the benefit of creditors
or a common law composition of creditors.

(2) For the purposes of requiring applications for service and initial deposits under Subsection
HLA(L):

(a) Customers who apply for new service at a concurrent and separate metering point,
residence, or location may be considered new applicants.

(b) Residential customers who have been disconnected and reconnected to service at the
same premise within 30 days shall be considered existing customers. Residential customer
who have been lawfully disconnected for over 30 days may be considered new applicants.

(c) Nonresidential customers who have been disconnected, but not issued a final bill, shall be
considered existing customers. Nonresidential customers who have been lawfully
disconnected and issued a final bill may be considered new applicants.

(d) New owners or leaseholders of an existing premise may be considered new applicants.
New owners of the corporate or business entity that is the customer may be considered
new applicants.

(e) Existing customers who file for bankruptcy may be considered new applicants.
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B. The Company may at any time after application for service, upon five (5) days written notice,
require a new or modified deposit to guarantee payment of bills for utility service rendered if:

The Customer fails to pay an undisputed bill before the bill due date for three (3) consecutive
billing periods, one of which is at least 30 days in arrears - the first day of the arrearage period
is the first day after the due date on the bill;

The customer is a nonresidential customer and has a change in the character of service —
defined as a change in the nature or classification of use;

The customer was disconnected for non-payment two or more times within the most recent
twelve month period;

The customer has defaulted on a payment agreement(s) two or more times within the most
recent twelve month period;

The customer has tendered two or more insufficient funds payments within the most recent
twelve month period;

The Customer is taking electric service under Company’s General Service Large (GSL),

Industrial Service or Sub-Transmission and Transmission Level Tariffs.

The customer has sought debt restructuring relief under federal bankruptcy laws. Within 60
days after the bankruptcy has been discharged, if the deposit on file is less than the maximum
security deposit requirement for the same premise, the utility may recalculate the customer’s
security deposit based on the most recent twelve months’ of usage or, in the case of a non-
residential customer, the projected usage, whichever is larger.

If the customer’s existing security deposit is to be adjusted or modified, the customer’s
maximum security deposit requirement will be calculated in the same manner as an initial
deposit. The entire deposit requirement will be treated as an initial deposit subject to Billing
Standard rules for installment payments and retention.
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C. No deposit shall be required by the Company because of a customer’s race, sex, creed, national
origin, marital status, age, number of dependents, source of income, or geographical area of
residence.
D. For single phase customers, the amount of the cash deposit, irrevocable letter of credit, or surety

bond required shall not exceed the amount of that customer’s projected average two (2) months’
bill(s. For other customers, such deposit shall not exceed the amount of that customer’s projected
largest two (2) months’ bill(s). If a customer has been documented to be diverting service (meter
bypass), an additional deposit based on one (1) month’s use may be assessed. For purposes of
establishing deposits and projecting monthly bill, the Company shall consider the length of time the
customer can reasonably be expected to take service, past consumption patterns, end use of the
service, and consumption patterns of other similar customers.

The customer shall be informed of, and the Company shall permit, payment of any required single
phase deposit in equal installments over a period of at least four (4) months when deposits are
based on two (2) average months’ usage and a period of at least six (6) months when deposits are
based on three (3) average months’ usage. An additional two (2) months shall be given to
customers who have been assessed an additional deposit due to documented diversion (meter
bypass). Disconnection for nonpayment of deposit shall be governed by Section V, Index Number
R5, Discontinuance of Service.

E. The Company shall maintain a record of all deposits received from customers, showing the name
of each customer, the address of the premises for which the deposit is maintained, the date and
amount of deposit, and the date and amount of interest paid. These dates are stored electronically
in the Company’s billing system.

F. Once an account service application is received and an account is available, deposit may be
made in person, online, or by phone. Whenever a security deposit is accepted, the customer’s
online account will indicate payment in the month the deposit is paid. Or if deposit is paid in
person, a written receipt will be available upon request. .The bill for the first month or the bills
for the installment period of the deposit will indicate the amount of deposit required and paid.
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(5) Statement of the terms and conditions governing the use, retention and return of deposits, as
set forth in SectionG.

However, in lieu of receipt, the Company may indicate on the monthly customer billing the
amount of any security deposit retained by the Company, provided that the information
required by subsections (E) and (F) above is otherwise individually given in writing to the
customer. In all cases a receipt shall be given upon customer request.

G. Upon termination of service, if the deposit is not to be transferred, or after twelve (12) months if the
customer has paid ten ( 10) out of the last twelve (12) bills on time, deposits collected from single
phase customers shall be credited with interest to their utility bills. All other (three phase) customer
security deposits over $300 will be retained by the Company until termination of service. Deposits
under $300 shall be returned to the customer after 36 months of consecutive on time payments.
Any three phase customers and services, not to exclude Industrial and STR customers and
services will have their deposits recalculated when there is a material change in service.
Customers may request that the Company recalculate their deposit at a shorter interval. The
Company and/or customers shall have 30 days to correct the deposit on file. A deposit need not be
returned until all disputed amounts are paid. When refunded or credited, the deposit shall include
accrued simple interest at a rate not less than that provided by K.S.A. 1978 Supp. 12-822 and
amendments.

H. Interest payments on all deposits shall be credited to the customer’s bill or refunded at least once a
year.

l. Service deposits shall be nontransferable from one customer to another customer; however, upon
termination of the customer’s service at the service address, the Company may transfer the
deposit to the customer’s new active account.
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J. Security deposits paid to the utility by any payment method approved for the payment of bills
(cash, check, credit card, debit card or electronic payment, etc.) shall be considered as paid in
“cash” to the Company. These deposits shall accrue interest according to Section R2.H.

K. The Company shall accept the written guarantee of any of its single phase customers with no
deposit on file who has made ten (10) of the last twelve (12) payments on time with no
undisputed payment remaining unpaid after thirty (30) days. The Company shall require the
guarantor to sign an agreement allowing the Company to transfer the customer’s debt to the
guarantor’s electric account. In the event the customer’s debt is transferred to the guarantor’s
account, the guarantor will have the same time to pay the deposit as a new customer and can
be disconnected for nonpayment under conditions set out in Section V, Index Number R5, or
the Cold Weather Rule. The Company shall not hold the guarantor liable for sums in excess of
the maximum amount of the required cash deposit or for attorney or collection fees.

The guarantor shall be released when the customer would qualify for a deposit refund under
Section R3.G., above, or upon termination of service and payment of utility bills.

L. For any customer, the Company may accept a surety bond, or irrevocable letter of credit in lieu
of cash deposit..
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V. STANDARDS ON BILLING PRACTICES

A. GENERAL

The Company will normally bill each customer each billing period in accordance with its applicable
rate schedules. Billings will be issued on a monthly or other basis as may be in accordance with the
practices of Southern Pioneer Electric Company. Meters shall be read periodically at intervals of
approximately thirty (30) days and bills shall be payable monthly. Company reserves the right to adopt the
plan of dividing the municipality or territory served into districts and to render bills in each district at a
selected time. Each utility/service bill issued to the customer shall show:

1) The beginning and ending meter registration for the reading period, except that estimated
billings shall disclose that it is based on estimated meter reading. The entire word “Estimated”
shall be shown on the bill.

2) The date of the meter reading and the date of the bill. The Company shall read meters in a
range of no less than 26 days and no more than 36 days for monthly billing. The Company
may vary its meter reads from this period to take into account the effects of connections,
disconnections and for customers who request a billing cycle change.

3) The final date by which a payment can be received before a delinquency charge is imposed.

4) The actual or estimated usage during the billing period.

5) The amount due for prompt payment and the amount due after delinquency in payment.

6) The fuel, power or energy cost adjustment in cents per kilowatt-hour (kwh) and the total
amount of the adjustment due.

7) If the energy cost adjustment is prorated each proration factor and associated usage shall be
shown on the bill.

8) The Property Tax Surcharge (“PTS”) in cents per kilowatt-hour (kWh) and the total amount of
the PTS due.

9) The amount of additional charges due for past due accounts, security deposits, collection,
trips,reconnection or disconnection charges, installment payments, and other utility charges
authorized by the Commission.

10) The total amount due for the current billing period.

11) The amount due for franchise use, sales tax, or other tax, stated separately.
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12)

The address and telephone number of the Company and the office where a customer
may report a disputed bill, make an inquiry concerning a bill, delinquency or termination of
service, or otherwise complain.

13) General information explaining overall changes in rates and customer charges shall be made

available to customers through bill inserts or direct mail when new rates are implemented as
approved by the State Commission .

a. The Bill shall also show any adjustment to previous billings based on estimated usage or
customer meter readings. The adjustment shall be made after actual usage has been
determined by a meter reading by the Company pursuant to Section IX, P, (2), Index Number
R9, Sheet 7, and Section IX, N, Index Number R9, Sheet 5. The adjustment shall be
calculated for the period between the prior and the most recent meter reading by the
Company. If the adjustment shows a net balance due to the Company, the customer shall be
given the opportunity, if requested, to pay the additional charges in equal installments over a
period of time equal to the adjusted billing period. If a net balance is due to the customer, the
customer shall be given either a credit on subsequent bills pursuant to Section 1X, P (2), Index
Number R9, Sheet 7, and Section 1X, N, Index Number R9, Sheet 5, or a refund, if the
overpayment exceeded $10 and a refund is requested.

b. The Company may include on the bill for utility services other charges for special
services. Special services are those not authorized by tariff or otherwise specifically regulated
by the Commission, such as the sale of merchandise or services performed in connection
therewith. Charges for special services shall be designated clearly and separately from
charges for utility services. If the customer makes partial payment for the total bill, the
Company shall credit payment: a) first to the balance outstanding for utility service beginning
with the oldest service debt, b) then to additional utility charges (such as disconnection
/reconnection/collection fees, etc.), and c) then to special charges as defined above.

c. If the customer is paying under a level or budget payment plan, each bill shall also
clearly disclose the overage or underage of the amounts paid to date as compared to the
cumulative actual usage, in dollars to date.

d. If the customer is paying down an arrearage under the Cold Weather Rule or other
payment plan, those monthly amounts shall be printed on the bill and clearly labeled.
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B. __APPLICATION OF FRANCHISE TAX OR SIMILAR TAX PROVISION

1) General Regulations

When any city, town or taxing authority imposes a franchise, occupation, gross receipts, business,
sales, license, excise, privilege or similar tax upon the electrical operations of this Company within said
city, town or taxing authority boundary, the amount thereof shall be charged to each customer within said
city, town or taxing authority boundary, in the same form in which it is imposed on the Company.

2) Method of Billing

All such taxes so imposed on this Company shall be added as a separate charge to customer’s hill
for electric service.

3) Class of Customer Exempted

Any particular class of customer exempted from said tax by said city, town or taxing authority in the
calculation of said tax upon the Company shall be exempt from the adder contemplated herein.
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C. ESTIMATED METER READING:

1) The Company may render a bill based on estimated meter reading only if the estimating
procedures employed by the Company and any substantial changes in those procedures
have been approved by the Kansas Corporation Commission. And, if the bill is rendered:

. When extreme weather conditions, emergencies, work stoppages, or other
circumstances beyond the Company’s control prevent actual meter readings;

. When the Company is unable to reasonably obtain access to the Customer’s
premises for the purpose of reading the meter and efforts to obtain a
Customer reading of the meter, such as mailing or leaving pre- addressed
forms upon which the Customer may note the readings are unavailing;

. When the Customer does not furnish a meter reading as requested by the
Company; or

2) Not withstanding subsections (1) above, the Company may also render a bill based on
estimated meter reading as a Customer’s final or initial bill only when:

. The Customer so requests and any necessary adjustments are made to the
bill upon a subsequent actual meter reading by the Company.

. An actual meter reading would not show actual Customer usage but is used in
estimating usage, or

. An actual meter reading cannot be taken because of broken meter or other
equipment failure.

3) Maximum number of estimated bills.

. The Company may, however, render a bill based on estimated meter
reading for more than three (3) consecutive billing periods or six (6) months,
whichever is less. Before rendering an estimated bill under Subsections (a)
and (b), the Company may request the Customer to provide a meter
reading upon pre-addressed forms.

. The Company may not render an estimated monthly bill more than a total of
six times per year.

b. When the Cooperative renders an estimated bill in accordance with this Section, it shall:
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. The Company may not render an estimated monthly bill more than a total
of six times per year.

4) When the Company renders an estimated bill in accordance with this Section, it shall:

. Maintain accurate records of the reason therefore and efforts made to
secure an actual reading:

. Meter readers should not make field estimates of usage. Meter readers
having specific knowledge of a customer’s circumstances should relay
that information to the billing department whose responsibility is to
calculate estimates according to established guidelines.

. Maintain estimated bill records for at least 36 months and in the same
manner as all other customer billing history.

. Clearly disclose on the bill that it is based on an estimated meter reading
by showing the entire word “Estimated”; and

. Make any appropriate adjustment upon subsequent actual reading of the
meter.

5) A utility may also render a bill based on an estimated meter reading when the customer is
paying under an average or level payment plan under which payments are based on an
estimated or projected average usage if:

. The plan has been approved by the Commission;
. Actual meter readings and appropriate disclosures are made.

6) Proration of fuel, power, or energy cost adjustment.

. Proration of fuel, power, or energy cost adjustment is optional. If these
adjustment(s) are prorated, each ECA factor and estimated usage

associated the ECA must be shown on the bill.

. Fuel, power, or energy cost adjustment must be prorated during the
billing month in which a change in rates or tariffs becomes effective.
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7) Proration of customer charges.

A. Customer charges shall be prorated only in following situations;
e Connection or disconnection of service which causes the billing cycle to be
outside the range of 26 through 36 days.

D. RESPONSIBILITY FOR PAYMENT OF A BILL
The Company shall not threaten or refuse service to, or threaten or disconnect the service of, an
individual for an outstanding debt on an account unless that individual either signed the service
agreement on the account or agreed orally at the time the service was established to be responsible for
the account. The only exception to this rule is when the individual and the customer, who signed the
service agreement or agreed orally at the time service was established to be responsible for the
account, lived together when the debt was incurred and continue to live together.

The Company shall not threaten or refuse service to or threaten or disconnect the service of an
individual for an outstanding debt more than five (5) years old if the service agreement was signed and
three (3) years if the agreement was oral.

Once a year, the Company shall mail to each of its customers a notice apprising them of the
Commission's complaint procedure including its role in settling complaints which have reached an
impasse. The notice should include the Commission's Consumer Protection Office's telephone number
as well as a comment/complaint form concerning the Company's performance. The notices or copies
of the notices shall be sent to the Commission.
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E. STANDARDS ON DELAYED PAYMENT CHARGES

1) All bills for utility service are due and payable upon receipt. A customer of the Company hall be
able to specify to which utility electric service the payment(s) are to be applied, regardless of
whether the payments are for current usage or arrearages. The Company shall inform its
customers of the ability to specify to which electric service the payment(s) are to be applied. A
bill shall be deemed delinquent if payment thereof is not received by the Company or its
authorized agent on or before the date stated on the bill which date shall be;

a. For residential customers, the last date on which payments received can, in the
normal and reasonable course of the Company’s procedures, be credited to the
customer’s account in preparing his next normal billing.

b. For all other customers, the fifteenth (15th) day after date of billing.

2) Penalties will be assessed on the 20th day after the date of billing. When a bill becomes
delinquent; a late payment charge in an amount equal to two percent (2%) of the delinquent amount
owed for current utility service will be added to the customer’s bill, and any collection efforts by the
Company shall be initiated.

3) If the last calendar day for remittance falls on a Sunday, legal holiday, or any other day when
the offices of the Company are not open to the general public, the final payment date shall be
extended through the next business day.

5) Arrearage Average Payment Plan - The customer will have up to 12 months to pay off an
arrearage with the initial payment being the arrearage plus the bill for consumption during the most
recent billing period for which service was provided, divided by 12. Arrearages from a previous Cold
Weather Rule plan or an Arrearage Average Payment Plan must be paid off before entering into this
plan. Customers must be informed of this option.
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6) The Company may discontinue service for a delinquent bill after issuing the notice required by
Section V, Index Number R5, Discontinuance of Service to Customers.

a. Non-AMI Metered Customers

If service is discontinued because of non-payment of a bill, or collection is made at the
customer’s premises, a company employee must make a trip to collect, on the exact day
disconnection is to occur, the Company shall require a collection charge and if disconnection takes
place a disconnection charge. Such collection or disconnection charge shall be as provided in
Section VII, K, Sheet 3, Index Number R7 of the Company’s rules and regulations filed with and
approved by the Commission.

After disconnection of service for non-payment of a bill should service be reconnected in
accordance with the appropriate provisions of the Company’s rules, regulations and tariffs a
reconnection charge shall be applied. Such reconnection charge shall be as provided in Section VI,
K, Sheet 3, Index Number R7 of the Company’s rules and regulations filed with and approved by the
Commission.

b. AMI Metered Customers

If service is discontinued because of non-payment of a bill and the meter has remote
disconnect capabilities, the Company shall require a disconnection charge and no reconnection
charge. Such disconnection charge shall be as provided in Section VII, K, Sheet 3, Index Number R7
of the Company'’s rules and regulations filed with and approved by the Commission.

If service is discontinued because of non-payment of a bill and the meter does not have
remote disconnect capabilities, i.e. a company employee must make a trip to collect, the Company
will assess a collection fee. In addition, if the Company employee disconnects the meter, the
Company shall assess a disconnect fee as well as a reconnection fee when service is reconnected.
Such collection or disconnection charge shall be as provided in Section VII, K, Sheet 3, Index
Number R7 of the Company’s rules and regulations filed with and approved by the Commission.
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E. COLD WEATHER RULE

1) Application

The provisions of the Cold Weather Rule (CWR) allow for special payment and
disconnection procedures for any Kansas residential customers with unpaid arrearages to
retain or restore utility service throughout the cold weather period, which extends from
November 1 through March 31.

2) Prohibitions on Disconnections

Company shall not disconnect a customer’s service between November 1 and March 31 when
the local National Weather Service forecasts the temperature will drop below 35 degrees or will
be in the mid-30s or colder within a 48-hour period unless:

i. It is at the customer’s request;

ii. The service is abandoned;

ii.  Adangerous condition exists on the customer’s premises;

iv.  The customer violates any rule of the Company which adversely affects the safety
of the customer or other persons, or the physical integrity of the Company’s delivery
system;

V. The customer causes or permits unauthorized interference with, or diversion or
use of utility service (meter bypass) situated or delivered on or about the customer’s

premises;

vi.  The customer misrepresents its identity for the purpose of obtaining or retaining
utility service; or

vii. The customer tenders an insufficient funds check as the initial payment or an
installment payment under a Cold Weather Rule payment plan and does not cure the
insufficient payment during the 10-day period after a disconnection notice is sent to the

customer.
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Under i, ii, iil, iv, y, and vi the Company may disconnect the service immediately. Under
vii, the Company may disconnect the customer 48 hours after a disconnection natice is left on
the customer’s door or a personal or telephone contact is made with the customer of record
and the telephone number of the Commission’s Consumer Protection Office is given to the
customer, or (10) days after a disconnection notice is sent, whichever is quicker. Under vii, the
Company may disconnect the customer 10 days after a disconnection notice is sent if the
customer has not cured the insufficient payment during that 10-day period.

Services disconnected under (iii) or (iv) above must be restored as soon as possible after
the physical problems as defined in (iii) or (iv) have been corrected. Service disconnected
under (v) must be restored as soon as possible after payment by the customer of the full value
of the diverted service.

In order to prevent disconnection when the temperature is 35 degrees or above, or to be
reconnected regardless of temperature the Company will act in accordance with Kansas law.

Services disconnected under (iii) or (iv) above must be restored as soon as possible after the
physical problems as defined in (iii) or (iv) have been corrected. Service disconnected under
(v) must be restored as soon as possible after payment by the customer of the full value of the
diverted service. The value of the diverted service shall be estimated based on the historic
use of the customer or the residence.
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3. Responsibilities of Customers

In order to prevent service disconnection when the temperature is 35 degrees or above, or to
have service reconnected regardless of temperature, a customer must comply with the
following provisions. To qualify for the benefits of the Cold Weather Rule, the customer shall:

i. Inform the Company of the customer’s inability to pay the bill in full;

ii. Provide sufficient information to allow the Company to make a payment
agreement;

iii. Make an initial payment of 1/12 of the arrearage amount, 1/12 of the bill for current
consumption, the full amount of any disconnection or reconnection fees, plus any
applicable deposit and enter into an11-month plan for payment of the balance of the
arrearage, or enter a payment plan as negotiated with the Company for the payment of
the arrearage amount; and

iv.  Apply for federal, state, local or other assistance funds for which the customer is
eligible;

4, Responsibilities of the Company

i Non-AMI Metered Customers

a. Once a year, at least 30 days prior to the Cold Weather Rule period, Company
shall mail a written notice of the Cold Weather Rule to each residential customer who is
currently receiving service as well as to each residential customer who has been
disconnected during or after the most recent cold weather period and who remains
without service. Company shall file a copy of the notice with the Commission.
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b. Company shall send one written notice mailed first-class at least ten (10) days prior to
termination of service. A customer may not be disconnected until a 48-hour forecast above the
activating temperature is predicted by the National Weather Service. During the first 24 hours,
which will be the day prior to disconnection, the Company shall make at least one telephone
call attempt with the customer of record and make one attempt at a personal contact with the
customer of record on the day prior to termination of service if telephone contact on that day
was not made. The telephone call attempt(s) and personal contact the day prior to
disconnection is in addition to the already existing notice requirements contained in the
Company'’s Rules and Regulations, Index No. R5, sheets 1 through 7. If the customer is not
contacted during the phone call(s) or the personal contact the day prior to termination of
service, the utility employee shall leave a disconnect message on the door on the day prior to
disconnect. There will be no charge for this service. On the day of disconnection, the
Company must receive a 24-hour forecast above the activating temperature from the National
Weather Service. If the temperature is then forecast to be below the activating temperature,
the disconnection may not be carried out and the Company must wait for another 48-hour
forecast above the activating temperature and follow the same procedures prior to
disconnection.

In the telephone contact(s), the 10-day written notice, the personal contact and the
disconnect message on the door, in addition to the existing requirements contained in
Company’s Rules and Regulations, Index R5, sheets 1 through 7, the Company shall also
inform the customer of the existence of the Cold Weather Rule, that the customer can avoid
disconnection by complying with Section D. (3) of the Company’s Rules and Regulations, and
the telephone number of the Commission’s Consumer Protection Office.

C. Inform the customer of, or provide a list of, the requirements of Section D. (3) of the
Company’s Rules and Regulations.

d. Inform the customer of, or provide a list of, organizations where funds are available to
assist with payment of utility bills.

e. Inform the customer of, or provide a list of, all other pay arrangements for which the
customer might qualify. Prior to discussing any plan for Cold Weather Rule payments over a
period of fewer than 12 months, the Company must inform the customer of the customer’s right
to have a level payment plan for current and future consumption and to have the arrearage
amount paid through an initial payment and equal installment payments over the next 11
months.

Issued

Month Day Year
Effective

Month Day Year
By

Lindsay A. Campbell President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R4

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Billing

(Name of Issuing Utility)

Replacing Schedule R&R Billing

SERVICE AREA Which was filed December 4, 2018
(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 13 of 21 Sheets

ii. AMI-Metered Customers

a. Once a year, at least 30 days prior to the Cold Weather Rule period, Company
shall mail a written notice of the Cold Weather Rule to each residential AMI-metered
Customer who is currently receiving service as well as to each AMI-metered residential
customer who has been disconnected during or after the most recent cold weather
period and who remains without service. Company shall file a copy of the notice with
the Commission.

b. Company shall send one written notice mailed first-class at least ten (10) days
prior to termination of service. Five to seven (5-7) days prior to disconnection, the
Utility shall attempt to contact the Customer, via the Customer's preferred choice,
informing the Customer of the Utility's intent to disconnect.

C.

d. The utility should notify, or attempt to notify, customers, via customers
preferred choice, informing the Customer of the Utility’s intent to disconnectat least
two (2) days before they are to be disconnected.

e. A customer may not be disconnected until a 48-hour forecast above the activating
temperature is predicted by the National Weather Service. During the first 24 hours,
which will be the day prior to disconnection, the Company shall make at least one
telephone call attempt with the customer of record. If the customer of record is not
contacted during the phone call(s) on the day prior to termination of service, the utility
employee shall leave a disconnect message on the door on the day prior to
disconnect. There will be no charge for this service. If the customer of record is
contacted during the phone call(s) the day prior to termination of service, the utility
employee shall not be required to leave a disconnect message on the door on the day
prior to disconnect. On the day of disconnection, the Company must receive a 24- hour
forecast above the activating temperature from the National Weather Service. If the
forecast requirement is met, the utility may then disconnect the customer and shall not
be required to make an on premises collection attempt on the day of disconnection. If
the temperature is then forecast to be below the activating temperature, the
disconnection may not be carried out and the Company must wait for another 48-hour
forecast above the activating temperature and follow the same procedures prior to
disconnection.
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In the telephone contact(s), the 10-day written notice and the disconnect message on
the door, in addition to the existing requirements contained in Company's Rules and
Regulations, Index RS, sheets 1 through 9, the Company shall also inform the customer of the
existence of the Cold Weather Rule, that the customer can avoid disconnection by complying
with Section D. (3) of the Company's Rules and Regulations, and the telephone number of the
Commission's Consumer Protection Office.

e. Inform the customer of, or provide a list of, the requirements of Section D. (3) of
the Company's Rules and Regulations.

f. Inform the customer of, or provide a list of, organizations where funds are available
to assist with payment of utility bills.

g. Inform the customer of, or provide a list of, all other pay arrangements for which the
customer might qualify. Prior to discussing any plan for Cold Weather Rule payments over a
period of fewer than 12 months, the Company must inform the customer of the customer's
right to have a level payment plan for current and future consumption and to have the
arrearage amount paid through an initial payment and equal installment payments over the
next 11 months.

h. Adopt and inform customers about a third-party notification plan.
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5)

Other Provisions

a. Security Deposits

Deposits made in conjunction with the Cold Weather Rule may be amortized over the
period of the payment plan, except that no security deposit may be amortized over fewer
months than what is permitted by Index No. R3 of the Company’s Rules and Regulations.

b. Weatherization Programs

The Company will inform its customers of the long-range advantages of weatherization
programs.

C. Default

The issuance of an insufficient funds check for the initial payment or for any installment
of the payment plan, unless subsequently cured by the customer, shall constitute a default of
the Cold Weather Rule payment plan. A customer who defaults on a Cold Weather Rule
payment plan is not eligible for the arrearage average payment plan under Index R4, sheet 4,
unless the arrearages from the prior Cold Weather Rule plan are paid. A customer who
defaults on a Cold Weather Rule payment plan is eligible to enter into a new Cold Weather
Rule payment plan upon making an initial payment as set forth in the Company’s Rules and
Regulations at Index No. 4, sheet 6, (3) iii, paying any disconnect and reconnect charges and
complying with the customer responsibility provisions of the Company’s Rules and
Regulations, Index No. R4, (3). A payment plan of any length that is negotiated by the
customer and the Company after the customer has been informed of the payment plans
required to be offered under the Cold Weather Rule is considered to be a Cold Weather Rule
payment plan. However, a customer with a payment plan of fewer than 11 months shall not be
considered to be in default of the payment plan if the actual payments that have been made
are equal or greater than the amount that would have been required under an 11-month
payment plan for arrearages.

d. Renegotiation of Cold Weather Rule Agreement

The customer will be encouraged to renegotiate Cold Weather Rule payments if the
customer receives utility or other lump sum assistance.

e. Alternative Cold Weather Rule Plans

Company may file a Cold Weather Rule plan with terms as favorable or more favorable
to the customer than the terms outlined above.
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G. RESIDENTIAL BUDGET PAYMENT PLAN

1) Availability

One of two Budget Payment Plans is, by mutual agreement between the Customer and the Company,
available to any qualifying Residential Customer under the Single Phase rate schedule. Such customers may elect
to be billed, and must pay for, all electric service provided by the Company under said schedule, in accordance
with the terms and provisions of the Company’s Budget Payment Plans.

2) Residential Budget Payment Plan Options

a. Option One — Even Payment Plan: At the request of any qualifying Customer, the
Company shall submit an estimated bill based on the average of the bills rendered for
the current month and the preceding eleven months or an estimated bill for electric service
to be rendered during the contract period, which divided by the number of months in such
contract period, shall be the monthly installment.

b. Option Two — Twelve-month Rolling Average Variable Payment Plan: At the request of
any qualifying Customer, the Company shall submit an estimated bill based on the
average of the bills rendered for the current month and the preceding eleven months.
This will be the Customer’s current monthly installment. The same calculation method will
be used to calculate each succeeding monthly installment for the Customer. The monthly
payment will not remain the same from one month to the next in most instances.
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3) Conditions of Budget Payment Plans

The Customer shall be entitled to receive electric service under the chosen Budget
Payment Plan provided the Customer shall agree:

a. That each monthly installment shall be paid on or before the due date thereof.

b. That the late payment charge provided in these Rules and Regulations will be assessed
if a bill becomes delinquent.

c. That failure to pay any monthly installment on or before the delinquent date shall be cause
for termination by the Company of the Budget Payment Plan with respect to Customer, in
addition to other remedies permitted, by these Rules and Regulations.

d. That the estimate shall apply only to the premises then occupied by the Customer and
that if such premises are vacated during the period covered by said estimate, the Budget
Payment Plan with respect to the Customer shall immediately terminate.

e. That if the Budget Payment Plan is terminated, any amounts payable by or due to the
Customer on account of the metered service during the period covered by the Plan shall
be billed or credited to the Customer.

f.  That until terminated by either party, the Budget Payment Plan shall be renewed
automatically.

g. That the Budget Payment Plan may be periodically reviewed by the Company and the
monthly installment payment shall be revised if it appears at any time on review that the
debit or credit balance at the end of the contract period shall substantially exceed the
estimate; and

h. That the difference between the accumulated total amount of the Customer’s billings
determined by metered usage, and the accumulated total of the amounts paid before the
final month of the contract period shall be charged or credited, as the case may be, to the
service bill for the final month of such contract period, which shall be subject to current
settlement before the start of the next contract period.

4)  Application

The customers electing to use a Budget Payment Plan must contact the Company to enroll in the desired Plan.
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5) Eligibility

To be eligible to be billed under the terms and provisions of a Budget Payment Plan, the
customer must be taking service under the applicable tariff, and must meet the following
requirements:

a) The customer must satisfy, and be in conformance with, the Company’s General
Rules and Regulations Applying to Electric Service.

b) A customer who has been delinquent three (3) or more times in the last twelve
(12) months at their current or previous location may be refused participation in a Budget
Payment Plan until the customer has established a twelve- (12) consecutive month
payment period with no more than two (2) delinquent payments.

6) Election

Any residential customer who is eligible may elect to be billed on a Budget Payment Plan t.
Customers may enroll in the program during any month of the year.
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6) General Rules and Regulations Applicable

Except as expressly set forth above, either Budget Payment Plan
option in no way modifies, terminates or suspends any of the Company’s or Customer’s rights or
obligations under the General Rules and Regulations Applying to Electric Service, including but not
limited to payment of bills and discontinuance of service provisions.

H. PAYMENT METHODS FOR UTILITY BILLS

1) Mail: Payment may be made by mail with a check or money order along with bill stub. The
Company may require a returned check charge pursuant to the Company's Service Fees Rate
Schedule (Index No. R7 Sheet 3 of 3 Section K) under this payment option for insufficient
funds.

2) Automatic Withdrawal: Payment may be made automatically each month from customer’s
bank account or reoccurring credit/debit card through the Company's Automatic Withdrawal
program. The Company may require a returned check charge pursuant to the Company's
Service Fees Rate Schedule (Index No. R7 Sheet 3 of 3 Section K) under this payment option
for insufficient funds.

3) Pay in Person: Payment may be made in person with cash, check, money order, e-Check,
credit or debit cards, along with bill stub, at a walk-in location, third party location or Kiosk
station. A list of locations and Kiosk stations are accessible from the Company's website or by
calling the Company's toll-free customer service phone number. The Company may require a
returned check charge pursuant to the Company's Service Fees Rate Schedule (Index No. R7
Sheet 3 of 3 Section K) under this payment option for insufficient funds.

Issued
Month Day Year
Effective
Month Day Year
By
Lindsay A. Campbell President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R4

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Billing

(Name of Issuing Utility)

Replacing Schedule R&R Billing
SERVICE AREA Which was filed December 4, 2018

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 21 of 21 Sheets

4) Pay On-Line: Payment may be made on-line with an e-Check, credit or debit card using the
Company's authorized third-party vendor payment portals (SmartHub, and Mobile E-billetc.);
provided, however payment by credit card may only be made by a residential customer or a
customer taking single-phase service.

5) Pay By Phone: Payment may be made by phone with an e-Check, credit or debit card using
the Company's authorized secure third-party vendor provided, however payment by credit card
may only be made by a residential customer or a customer taking single-phase service..
Payment by this method is accessible through the Company's toll free customer service phone
number.
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V. DISCONTINUANCE OF SERVICE

A. GENERAL REASONS

1) The Company may discontinue or refuse service for any of the following reasons:
a. When the customer requests it.
b. When the service is abandoned.

c. When a utility bill becomes delinquent as provided in Section 1V, A, (3), Index Number
R4, Sheet 1, after proper notice, as provided in Section V, C, on sheet 3 through 7, below.

d. When a dangerous condition exists on the customer’s premises. In any case where
Company has received notice that a condition dangerous to life or property exists on
customer’s premises, Company, may, without any advance notice, shut off the service, and
same shall not be resumed until such dangerous condition has been eliminated. The
Company assumes no responsibility for defect in customer’s appliances or equipment.

e. When the customer fails to provide credit information, security deposit or guarantee, as
set forth in Section Ill, A, Index Number R3, Sheet 1, or has a previous undisputed and unpaid
separate account for utility service with the Company.

f. When the customer misrepresents his or her identity for the purpose of obtaining utility
service.

g. When the customer refuses to grant Company personnel access, during normal working
hours, to equipment installed upon the premises of the customer for the purpose of inspection,
meter reading, maintenance or replacement.

h. When the customer violates any rule of the Company which violation adversely affects
the safety of the customer or other persons, or the integrity of the Company’s delivery system.

i. When the Customer causes or permits unauthorized interference with, or diversion or
use of (meter bypass), Company’s service situated or delivered on or about the customer’s
premises.

2) None of the following shall constitute sufficient cause for the Company to discontinue service:
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3)

a. The failure of a customer to pay for special charges, as defined in Section IV, A, 12, b,
Sheet 2.

b. The failure of the customer to pay for service received at a concurrent and separate
metering point, residence or location. In the event of discontinuance or termination of service
at a separate metering point, residence, or location in accordance with these rules, the
Company may transfer any unpaid balance to any other service account with the customer’s
written consent, provided, however, that in the event of the failure of the customer to pay a
final bill at any metering point, residence or location, the Company may transfer such unpaid
balance to any successive service account opened by the customer for the same class of
service, and may discontinue service at such successive metering point, residence or location
for non-payment of such transferred amount.

C. The failure of the customer to pay for a different class of service received at the same
location. The placing of more than one meter at the same location for the purpose of billing the
usage of specific devices under optional rate schedules or provisions is not construed as a
different class of service for the purpose of this rule.

d. The failure of a customer to pay a bill which is in dispute; provided, however, that the
customer pays that portion of the bill not in dispute.

e. The failure to pay an unpaid service account more than five (5) years old if service
agreement was signed and three (3) years old if agreement was oral.

Except for discontinuance pursuant to Section V, A, 1, a., b., d., h., or i., Sheet 1, above, the

Company shall not discontinue service unless;

a. At the time of the proposed discontinuance, for one hour after discontinuance and on the
full work day following discontinuance, the Company office or authorized personnel identified in
the notices given pursuant to Section V, C, Sheet 3 through 7, following, are open or available
to the customer for the purposes of making pay arrangements preventing discontinuance or
obtaining reconnection; and

b. The Company employee who is to disconnect service is also authorized to accept
payment of amounts due for utility charges and thereby either avert disconnection or provide
for reconnection.
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B.

DISCONTINUANCE IN SPECIAL CIRCUMSTANCES

1) If a residential customer notifies the Company and establishes that discontinuance would be
especially dangerous to the health of the customer, resident member of the customer’s family or
other permanent resident of the premises where service is rendered, and such customer is unable to
pay for such service in accordance with the requirements of the utility’s billing or is able to pay for
such service only in installments, the Company will either allow payment in reasonable installments
or postpone discontinuance of service for at least twenty-one (21) days so that the customer can
make arrangements for reasonable installment payments. Company reserves the right to require
proper medical documentation.

2) In determining whether discontinuance would be especially dangerous to health, consideration
shall be given to the weather, and the customer’s or other resident’s medical condition, age, or
disability.

NOTICE OF DISCONTINUANCE OF SERVICE

i Non-AMI Metered Customers

1) The Company will give the customer at least ten (10) days written notice before discontinuing
service, unless the discontinuance is upon customer request, or involves a dangerous condition, a
violation of Company rules or unauthorized interference diversion or use of service, Section V, A, 1,
a., b.,d., h.ori., Sheet 1, above, in which case the Company may discontinue service immediately.
Also, the customer’s disconnect date will not fall on any day that a Company representative is not
available to take money, and also make necessary pay arrangements most beneficial to the
Company and customer. However, if the Company has knowledge that persons other than the
customer or member of the customer’s family are residing at the premises where unauthorized
interference, diversion, or use (meter bypass) is taking place, the Company shall give such persons
a two (2) day written or twenty-four hour oral notice prior to discontinuance.

2) If the Company can prove that a customer has received service by using a false identity, it may
disconnect the customer 48 hours after a personal or phone contact is made with the customer on
record and the telephone number of the Commission’s Consumer Protection Office is given to the
customer, or ten (10) days after a disconnect notice is sent, whichever is quicker.

3) A notice (separate from other utility bills, information or advertising) shall be sent to the
account name and address and in the case of residential occupancy, to the address where service is
provided, if different. Service of notice by mail is complete upon mailing. The Company shall
maintain an accurate record of the date of mailing, and the effective dates of the notice. The notice
shall be effective for one (1) month after initial date upon which and after which service can be
disconnected.
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shall modify the tariff as shown hereon. Sheet 4 of 9 Sheets

4) The Company will notify, or attempt to notify, customers by phone or as preferred by the
customer, if preferred method is available at least two (2) days before they are to be disconnected as
a final notice before disconnection.

5) If the records of the Company show that the service account which it proposes to discontinue
serves more than one residential dwelling unit, the Company shall also post a notice of
discontinuance in a common area of the residential building served. Such notice shall be posted at
least five (5) days prior to the discontinuance date specified therein.

6)Written notice(s) required by Section V, C, Sheet 3, above, shall contain the following information:

a. The name and address of the customer and the address, if different, where service is
rendered.

b. A clear and concise statement of the reason for the proposed discontinuance of service and
the cost and conditions for reconnection.

C. The dates between which service can be discontinued unless the customer takes appropriate
action.

d. Terms under which the customer may avoid discontinuance.

e. A statement that discontinuance may be postponed or avoided if a customer can demonstrate
that special circumstances prevent complete payment and satisfactory credit arrangements are
made with the utility for moneys not in dispute.

f. A statement reasonably calculated to apprise the customer of the availability of an
administrative procedure which may be utilized in the event of a bona fide dispute or under other
circumstances, such as provided in Section V, B, Sheet 3, above. The address, telephone number
and name of the Company office or personnel empowered to review disputed bills, rectify errors, and
prevent disconnection shall be clearly set forth. The notice shall state that the customer may meet
with a designated employee of the Company and may present his or her reasons for disputing a bill
or the Company’s reasons for discontinuance, requesting credit arrangements or requesting a
postponement of discontinuance.
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shall modify the tariff as shown hereon. Sheet 5 of 9 Sheets

6) The employee of the Company who is to disconnect service shall:
Immediately preceding the discontinuance of service, make a reasonable effort to:

a. Contact and identify themselves to the customer or responsible person then upon the
premises and shall announce the purpose of his or her presence;

b. Identify and record the name of the person contacted;

C. Accept payment of all amounts tendered to them which are necessary to avert
disconnection;

d. Record statements disputing the accuracy of the delinquent bill;

e. Record statements disputing the accuracy of the utility’s findings concerning the cause
for discontinuance; and

f. Record statements concerning the medical condition of any permanent resident of the
premises.

If contact with the customer is not made, the employee shall leave a notice upon the premises
in a manner conspicuous to the customer disclosing the date and time of discontinuance and giving
the address and telephone number of the office where the customer may arrange to have service
restored.

ii. AMI Metered Customers

1) The Company will give the customer at least ten (10) days’ written notice before
discontinuing service unless the discontinuanceis upon customer request or involves a
dangerous condition, a violation of Company rules or unauthorized interference diversion
or use of service. Section V, A, 1, a.,b., d.» h. ori.. Sheet 1, above, in which case the
Company may discontinue service immediately. Also, the customer's disconnect date will
not fall on any day that a Company representative is not available to take money, and also
make necessary pay arrangements most beneficial to the Company and customer.
However, if the Company has knowledge that persons other than the customer or member
of the customer's family are residing at the premises where unauthorized interference,
diversion, or use (meter bypass) is taking place, the Company shall give such persons a two
(2) day written or twenty-four-hour oral notice prior to discontinuance.
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2) If the Company can prove that a customer has received service by using a false

identity, it may disconnect the customer 48 hours after a personal or phone contact is
made with the customer on record and the telephone number of the Commission's
Consumer Protection Office is given to the customer, or ten (10) days after a disconnect
notice is sent, whichever is quicker.

3) A notice (separate from other utility bills, information or advertising) shall be sent to
the account name and address and in the case of residential occupancy, to the address
where service is provided, if different. Service of notice by mail is complete upon mailing.
The Company shall maintain an accurate record of the date of mailing, and the effective
dates of the notice. The notice shall be effective for one (1) month after initial date upon
which and after which service can be disconnected.

4) Five to seven (5-7) days prior to disconnection, the Company shall attempt to
contact the Customer via the Customer's preferred choice informing the Customer of the
Company's intent to disconnect.

a. The Company will notify, or attempt to notify, customers by phone, or as preferred
by the customer, if available, at least two (2) days before they are to be
disconnected. The automated call or notification will remind customer that they are past
due and to prevent disconnection that they need to call the office within 48 hours.

5)

6) One (1) day prior to disconnection, the Company shall attempt to contact the
Customer. via a preferred choice, informing the Customer of the Company's intent to
disconnect.

7) On the day of disconnection, the Company may disconnect the customer. The
Company shall not be required to make an on premises attempt or leave a disconnect
message on the customer's door.

8) If the records of the Company show that the service account which it proposes to
discontinue serves more than one residential dwelling unit, the Company shall also post a
notice of discontinuance in a common area of the residential building served. Such notice
shall be posted at least five (5) days prior to the discontinuance date specified therein.
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9) Written notice(s) required by Section V, C, Sheet 5, above, shall contain the
following information:
a. The name and address of the customer and the address, if different, where service is
rendered.

b. Aclear and concise statement of the reason for the proposed discontinuance of service and
the cost and conditions for reconnection.

c. The dates between which service can be discontinued unless the customer takes
appropriate action.

d. Terms under which the customer may avoid discontinuance.

e. A statement that discontinuance may be postponed or avoided if a customer can
demonstrate that special circumstances prevent complete payment and satisfactory credit
arrangements are made with the utility for moneys not in dispute.

f. A statement reasonably calculated to apprise the customer of the availability of an
administrative procedure which may be utilized in the event of a bona fide dispute or under
other circumstances, such as provided in Section V, B, Sheet 3, above. The address,
telephone number and name of the Company office or personnel empowered to review
disputed bills, rectify errors. and prevent disconnection shall be clearly set forth. The notice
shall state that the customer may meet with a designated employee of the Company and
may present his or her reasons for disputing a bill or the Company's reasons for
discontinuance, requesting credit arrangements or requesting a postponement of
discontinuance.

D. RESTORATION OF SERVICE

1) Uponthe customer's request, the Company shall restore service promptly when the
cause of discontinuance of services has been eliminated. applicable restoration charges paid and
if required, satisfactory credit arrangements have been made.

2) Atalltimes every effort shall be made to restore service on the restoration day requested,
and in any event, restoration shall be made no later than the next business day following the
day requested by the customer.
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3) For all non-AMI customers and AMI customers disconnected for reasons other than for
non- payment of a bill, the Company may charge an authorized fee for the restoration of service
as provided in, Index Number R7, Sheet 3.

REVIEW OF DISPUTES

1)  When a customer advises the Company prior to the date of the proposed
discontinuance of service that all or any part of any billing as rendered is in dispute or
that the utility's reasons for discontinuance are factually invalid. the Company shall:

a. Immediately record the date, time and place the complaint is made.

b. Postpone discontinuance until a full investigation is completed and the dispute
found to be invalid.

C. Investigate the dispute promptly and completely.

d. Attemptto resolve the dispute informally in a manner mutually satisfactory
to both parties.

2)  Acustomer may advise the Company that a bill is in dispute in any reasonable
manner such as by written notice, in person or by a telephone call directed to the
appropriate personnel of the Company.

3) The Company in attempting to resolve the dispute in a mutually satisfactory manner
may employ telephone communication. personnel meetings, formal and informal hearings, on-
site visits or any other technique reasonably conducive to settlement of the dispute.

4) In the event that a dispute is not resolved to the satisfaction of the customer after
full investigation, and the Company intends to proceed with discontinuance, the Company
shall advise the customer of formal and informal procedures available before the
Commission. The Company may then discontinue service if proper notice has been
given.
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F. MISAPPLICATION OF SERVICE

In case electric energy supplied by the Company to the customer is misused or
misapplied by the customer so as to cause unsatisfactory conditions affecting the quality,
safety or continuity of service to other customers, the Company shall discontinue the service
unless within reasonable time, conditions complained of are remedied or discontinued by
customer, provided, however. Company reserved the right to discontinue service without any
notice if the misuse of electric energy causes a dangerous condition or failure of service to
other customers.

G. RESELLING OR REDISTRIBUTING SERVICE

The Service furnished is for the sole use of the customer; customer shallnot sell or re-
deliver electric service to any other person without the written consent of Company. In case
electric energy supplied by the Company to the customer is resold without the consent of the
Company service shall be discontinued after two (2) days’ notice and shall not be restored until
customer has arranged to discontinue the reselling or redistribution of the service. If service is
required to be discontinued for this cause, a reconnection charge shall be required to be paid
before service is restored.
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shall modify the tariff as shown hereon. Sheet 1 of 5 Sheets

VL. CUSTOMER'S SERVICE OBLIGATIONS

A. LIABILITY PROVISIONS

1) Interruption of Service

a. Liability of Customer

The Company will use reasonable diligence in furnishing a regular and uninterrupted
service but in case such service should be interrupted, or fail by reason of an act of God or
public enemy, war, accidents, strikes, or their equivalent, legal process, state or municipal
interferences, breakdowns or injury to the equipment of the Company or extraordinary repairs,
the Company will not be liable in damages for any such interruption of service.

b. Emergency Repairs

Company reserves the right to shut off supply of electric energy at any time when such
action is necessary for the purpose of making repairs or in case of any emergency. In such
case, Company shall make every reasonable effort to restore service at the earliest possible
moment. An interruption of service will not relieve Customer from any charges for service
which has actually been rendered.

2) Liability for Leakage and Damage

The Company will not be liable for any loss, damage or injury whatsoever caused by loss of
electric energy after same has passed through the Company’s meter herein defined as “point of
delivery”, nor for defects in the customer’s wiring or appliances.

3)  Liability

Customer shall save Company harmless from all claims for trespass, injury to persons, or
damage to lawn, trees, shrubs, buildings or other property that may be caused by reason of the
installation or replacement of the service wires and other necessary appurtenance to serve customer
unless it shall affirmatively appear that the injury to persons or damage to property complained of,
has been caused by willful default or negligence on the part of the Company or its accredited

personnel.
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B. COMPLIANCE WITH RATE SCHEDULES

If the Company has in effect more than one applicable rate schedule, Customer in order to secure
the benefit of any rate must use service for purposes and in accordance with conditions specified in the
schedule for such rate. Customers using service for purposes not permitted in rate schedule specified in
service application may be required to execute new service application referring to the proper rate
schedule. The Company reserves the right to re-bill for service rendered under the rate schedule
applicable thereto for the period during which such service was in effect.

C. COMPLIANCE WITH RULES & REGULATIONS

All service furnished to customer shall be in accordance with these rules and regulations, and in case
a customer fails to conform to such rules, the Company may after five (5) days notice in writing (unless
otherwise provided for herein), discontinue service unless within such time conditions complained of are
remedied. Such notice shall specify the cause of the default and the Company shall cooperate with the
customer in suggesting the proper remedy. If service is discontinued, a reconnection charge may be
required to be paid before service is restored.

D. SPECIFICATIONS OF ELECTRIC SERVICE

The type of electric service which will be furnished to the customer will depend on the location, size,
and type of load to be served. It is necessary that the customer obtains from the local office of the
Company the phase and voltage of the service that is to be furnished before proceeding with the purchase
of motors, or special equipment, or the installation of wiring for the same.

A copy of the Company’s Rules and Regulations, as on file with the State Corporation Commission,
are kept in each local office of the Company, and customers may pursue these rules at any time during
office hours.

When a customer proposes to acquire equipment for operation from existing circuits they should
determine the voltage, phase and frequency for which such equipment is designed.

Issued

Month Day Year
Effective

Month Day Year
By

Lindsay A. Campbell President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R6

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Customers

(Name of Issuing Utility)

Replacing Schedule _ORIGINAL
SERVICE AREA Which was filed_ November 21, 2013

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 3 of 5 Sheets

The customer shall use the electric service supplied by the Company with due regard to the effect of
such use on the Company’s electric service to its other customers and on the facilities and equipment of
the Company. The Company may refuse to supply electric service or may suspend electric service to a
customer, without notice, if the customer’s installation is in an unsafe or dangerous condition or is so
designed or operated as to disturb the electric service supplied by the Company to other customers.
Welding machines, large hoists, x-ray machines, primary capacitors, electric furnaces, equipment with
excessive starting currents or intermittent or rapidly fluctuating load characteristics which adversely affect
load regulation, and any experimental or unusual electric devices are expressly designated as disturbing
uses and shall not be connected, except upon such prior special arrangements as may be made with the
Company.

1) Motors and Equipment

a. General

In order that service to other customers may not be unduly affected, the latest IEEE
standard for power quality must be followed.

Customers and contractors contemplating the purchase and/or installation of any three-phase
motor or any single-phase motor larger than ten (10) horsepower, or a welder, should obtain
from Company representative written information relating to the character of service available
at the address of such proposed installation.

All motors served from primary distribution voltage shall have starting currents limited to
a value which will not cause more than a 2% voltage dip, as measured on the primary side of
the service transformer.
2) Protective Control Equipment
In all cases the customer should install and maintain the devices necessary to adequately

protect his equipment and process during periods of abnormal service conditions or failure of part or
all of the service supply.

E. SERVICE PREVIOUSLY INSTALLED

If service is installed and approved, Company will install metering equipment upon application for service
and compliance with Company’s rules and regulations.

Issued
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F. CUSTOMER'S WIRING

Where Company’s rate schedules provide for separate metering of different classes of service,
customer’s wiring shall be so arranged that each class of service can be metered separately. Not more
than one set of service wires will be run to one building or premises for each class of service furnished to
customer.

G. SERVICE FOR LARGE USE CUSTOMERS

Because business establishments, whether Commercial or Industrial, will each have their own
particular electrical needs, varying greatly in their size and characteristics, it is essential that details of each
installation be discussed at an early date with the Company. Based upon this information, the Company
will specify the service voltage and arrangement and guide the customer in selection of proper service
equipment.

H. DEFEECTIVE EQUIPMENT AND INTERRUPTED SERVICE

The customer is responsible for the safe operating condition of their building wiring and the
appliances attached thereto. If wires or equipment in or about the customer’s premises are found in an
unsafe condition, the customer shall open his service switch immediately to shut off the flow of electric
energy and notify the Company’s office at once. Defective appliances shall be disconnected at once and
properly repaired before using again. In case of interruption of service, customer shall notify the Company
immediately.

l. ACCESS TO CUSTOMER’'S PREMISES

The Customer shall give the duly authorized agents and employees of the Company full and free
access to the premises of the Customer for the purpose of constructing, installing, inspecting, adjusting,
repairing, maintaining, replacing, removing any of the Company’s facilities on the premises of the
Customer, reading meters, or for any purpose incidental to the electric service supplied by the Company.

J. CUSTOMER'’S INSTALLATION

Service entrances, switch boxes, service cabinets, switches, fuse blocks, conduit, wiring,
connections, and other equipment, and the installation thereof for the reception, use, and control of
electric energy by the Customer shall be of the type approved by the Company and shall meet the
requirements of the National Electrical Code and comply with all state and municipal codes insofar as

they apply.
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Any and all wiring, appliances, or equipment required to transform, control, regulate, or utilize
beyond the point of delivery the electric service supplied by the Company which are furnished, installed,
and maintained by the Customer shall be the sole responsibility of the Customer.

The Customer agrees to repair and replace when necessary, all wires and appurtenances
furnished by the Customer for reception and use of electric service in a safe condition and in compliance
with the National Electrical Code and all state and municipal codes insofar as they apply.

K.  PROTECTION OF CUSTOMER’S EQUIPMENT

The Customer shall be responsible for determining whether the Customer’s installation and all
portions thereof, are and will be suitable for operation at the voltage, phase, and other characteristics of
the class of service to be supplied by the Company.

The protection of the Customer’s equipment is the full responsibility of the Customer. Any
Customer desiring protection against interruptions, phase, failure, phase reversal, voltage variations, or
other temporary irregularities or failure of part or all of the electric service shall, at his own expense,
furnish on such Customer’s installation such protective equipment.
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VII. UTILITY'S SERVICE OBLIGATIONS

A. TYPE OF SERVICE

The service to be furnished under these rules shall be at available voltages, 60 cycle, single-phase,
or three-phase where available.

B. CONTINUITY OF SERVICE

The Company will use reasonable diligence in furnishing a regular and uninterrupted service, but it
shall not be liable in damages for any interruption of service due to accidents, legal processes, breakdown
or injury to the equipment of the Company, or other conditions beyond the control of the Company.

C. TEMPORARY SERVICE

Service for any period of less than the regular contract period of five (5) years may be furnished at
the request of the customer and the Company shall charge the energy rate approved in the most current
Company Temporary Service tariff on file with the Commission and a minimum charge based on the cost
of the construction to serve the temporary customer plus all labor costs of connection and disconnection of
the customer. Connection of such temporary nature shall not affect the minimum charge of existing
customers.

D. REQUEST FOR INVESTIGATION

The Company stands ready to render adequate and satisfactory service. If the customer feels that
service is not satisfactory, the nearest office of the Company should be notified in order that a proper
investigation may be made.

E. SAVING CLAUSES

1) Rates

The rates under which the bills for services are rendered are the present legal rates of the
Company on file with the Commission and are subject to change in manner authorized or permitted

by Law.
Issued
Month Day Year
Effective
Month Day Year
By
Lindsay A. Campbell President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. R7

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Utility

(Name of Issuing Utility)

Replacing Schedule R&R Utility
SERVICE AREA Which was filed_February 4, 2021

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 2 of 3 Sheets

2) Rules and Requlations of the State Corporation Commission

These rules, regulations and conditions of service in no way supersede or modify any general
rules or lawful orders of the Commission. If there is any conflict it shall be understood that the
standard rules and regulations and the lawful orders of the Commission shall control, unless the
Commission shall give approval of the Company’s rules or regulations.

3) Franchise Provisions

If any rule or regulation herein shall conflict with the provisions of any franchise under which
the Company is now operating or may hereafter operate in any municipality, then the provision of
such franchise shall govern unless and until same shall have been changed by lawful order of the
Commission.

F.  WAIVER OF REQUIREMENTS

The requirements contained in these standards may be waived in individual cases by the
Commission upon written request by the utility and a showing that compliance with the requirement would
serve the interests of neither the utility nor the customer.

G. MAINTENANCE AND REPLACEMENT OF SERVICES

Company will maintain and replace when necessary all service wires, and appurtenances furnished
by Company to serve customer. Customer will maintain and replace when necessary all wires, and
appurtenances furnished by customer for reception and use of electrical energy, and maintain them at all
times in condition to render satisfactory service.

H. INFORMATION REGARDING LOCATION AND CHARACTER OF SERVICE

Company reserves the right for security and privacy purposes not to divulge system information to
any party. However, pertinent information will be provided, on a case-by-case basis.
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l. CHARGES FOR WORK DONE ON CUSTOMER'S PREMISES

The Company shall charge for all material and labor furnished at customer’s request in the
replacement or repair of customer owned wiring or equipment. The Company shall not charge for any
costs of replacements or repairs to equipment furnished and owned by the Company on customer’s
premises except when damage is due to negligence or misuse of customer or when moved at customer’s
request.

J. AVAILABILITY

Service under these rules shall be available to any new customer within such Company’s certified
territory and upon execution of a contract for a minimum period of 5 years.

K. SCHEDULE OF FEES SECTION

Applicable for customer charges under the Company’s Rules and Regulations currently on file or as
re-filed from time to time with the Kansas Corporation Commission.

Bus. Hrs. After Hrs. ®
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(Territory to which schedule is applicable)

10.

Collection Charge

Non-Pay Disconnection Charge
(For meters without remote disconnection capabilities)

Non-Pay Disconnection Charge
(For meters with remote connection capabilities)

Non-Pay Business Hours Reconnection Charge
(For meters without remote connection capabilities)

Non-Pay Business Hours Reconnection Charge
(For meters with remote connection capabilities)

Non-Pay After Hours Reconnection Charge
(For meters without remote connection capabilities)

Non-Pay After Hours Reconnection Charge
(For meters with remote connection capabilities)

Meter Reading Trip Charge
(For meter reading of Non-AMI meters & non-pay
meters without remote disconnection capabilities)

Returned Payment Charge — a charge not exceeding

(The maximum provided by K.S.A. 60-2610) Plus Other Bank Fees

$15.00

$15.00

$5.00

$15.00

$0.00

$130.00

$0.00

$40.00

$30.00

Other Bank Fees — Pass through charge not to exceed what the bank charged the Company

(Foreign Bank Fee, etc.)

(A) Customer must be informed of after hour charges.

THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

Index No. R8
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SERVICE AREA Which was filed December 20, 2016

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 1 of 5 Sheets

SECTION 8. LINE EXTENSION POLICY

A. SINGLE PHASE LINE AND SERVICE.

The Company will build the first one-eighth (1/8) mile and the last one-eighth (1/8) mile of single
phase line per Customer under its established Rate Schedules. In the event the line extension exceeds
one-quarter (1/4) mile per Customer, a monthly Customer Charge or an increase in the existing
monthly Customer Charge in the amount of one and one- half percent (1.5%) of the construction cost
of the intermediate line will be required.

B. MULTIPHASE LINE AND SERVICE.

Whenever the Company extends a multiphase line or converts an existing line to furnish
multiphase service to any Customer in its territory under the filed Rate Schedules, a monthly Customer
Charge or an increase in the existing monthly Customer Charge in the amount of one and one-half
percent (1.5%) of the Company'’s investment in facilities necessary to provide that service will be
required. If customer wishes to not enter into contract, a lump sum payment will be required.

C. CONTRACT TERM.

As evidence that the Customer accepts service under the terms of this extension policy, the
Customer will be required to sign an Electric Service Agreement guaranteeing the monthly Customer
Charges for a period of at least five (5) years. After the initial contract period, the monthly minimum or
monthly Customer Charge will not exceed the amount set forth in the appropriate Rate Schedule.

D. SPECIAL CONTRACTS FOR SERVICE.

(1) Notwithstanding any of the previous provisions, where it is necessary to make extensions or reinforce
distribution lines to provide service such that in the sole judgment of the Company, the revenue to be
derived from, or the duration of the prospective business is not sufficient under the above stated monthly
Customer Charge to warrant the investment, the Company may require any or more of the following of the
Customer before construction of equipment or facilities to supply service: (a) an adequate monthly
Customer Charge calculated upon reasonable considerations, (b) a cash contribution in advance, and (c)
an acceptable guarantee or bond.
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E. EXTENSION CHARGE

1) Basis of Determining Costs

The term cost or actual cost as used herein will be the actual cost plus taxes of material, labor
and equipment required, excluding transferred equipment. Material cost will be the invoice cost of
material plus warehouse and handling charges.

Labor charges will be the average hourly rates for personnel assigned to the job plus an
appropriate percent to cover use of tools. An allowance for Supervision and Engineering will apply to
all above charges.

Equipment will be the average hourly or mileage rates for trucks or special power driven
equipment.

2) Determination of Free Limit

The distance of the Customer’s premises from the nearest existing circuit of adequate
capacity, sufficient and suitable to provide service to the customer and to other customers thereto
connected shall be used in determining whether customer is entitled to a free extension. Distances
shall be measured along streets and alleys or dedicated easements provided for utilities and not
across private property.
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3) Right-of-Way and Franchise Limitations

Company shall not in any case be required to secure private right-of-way for the purpose of
making extensions of distribution pole lines, or other facilities to premises of prospective customers.
If at the Companies discretion private Easement is required, customer is required to pay for said
easement. In certain situations company will require customer to acquire said easement for the
company (example would be an oil company where they are already acquiring easements).

4) Additional Customers

If, within five (5) years from the date when service is first established on an extension additional
customers are connected directly to the extension or to any subsequent extension, then a new
determination of average extension per customer served by the extension will be made. In such cases
each new customer shall guarantee to the Company a customer charge based on the adjusted average
total extension per customer served, and the guarantees of customers already being served by the
extension shall be adjusted so that the guarantees of all customers served from the extension will be
uniform; provided that no such redetermination shall be made as will increase the customer charge
already established for and required from existing customers.

5) Extension - Property of Company

All extensions made under these rules shall at all times be and remain the property of Company.
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6) Area Development

If the promoter, developer or owner of a development area request that Company construct its
distribution system therein in advance of the completion of a substantial number of houses,
Company may require a deposit from the promoter, developer or owner in sufficient amount to cover
the cost of Company'’s distribution system, but the deposit shall be refunded without interest to the
said promoter, developer or owner, proportionately, as the houses or buildings are constructed,
occupied and connected to the distribution system during the succeeding five (5) years. Deposits not
refunded within the five (5) year period shall be forfeited to the Company. It is the developers’
responsibility to inform the Company when houses have been constructed.
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UNUSUAL EXTENSIONS

1) Unusual Extensions

If, in the judgment of Company, the extension is of such length or requires unusual
construction costs and the prospective business which may be developed by it is so meager
as to make it doubtful whether the business from the extension will ever pay a fair return on
the investment, Company reserves the right to refuse to make such extension requested until
the matter shall have been referred to the Commission for investigation and determination as
to the reasonableness of such extension. Typical examples are fence charges or small water
wells. Homes will not fall into this category.

If the construction contractor/developer is responsible for the construction costs of the
electrical service and is not the end use customer,C ontract term as referenced in Section
VIII (C) is not available. Extension will be paid in advance before construction begins.
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2) Customer’s Guarantee

When the Customer’s load requirements are unusually large or otherwise necessitate a
substantial investment by the Company in special or additional equipment or facilities to serve the
customer requirements, the Company may require a service agreement to be for an initial term of
more than one year and a deposit sufficient to secure the Company’s investment. If terminated or
canceled prior to fulfillment of the contract, the payment by the customer shall be forfeited in the
amount as may be necessary to protect the investment of the Company.

All extensions made under these rules shall at all times be and remain the property of Company.
3) Additional Customers

a. If, within five (5) years from the date when service is first established on an irrigation
extension, additional customers are connected directly to the extension or to any subsequent
extension at the same phase and voltage then a new determination of average extension per
customer served by the extension will be made. In such cases each new customer shall guarantee
to the Company a customer charge based on the adjusted average total extension cost per
customer served, and the guarantees of customers already being served by the extension shall be
adjusted so that the guarantees of all customers served from the extension will be uniform;
provided that no such redetermination shall be made as will increase the customer charge already
established for and required from existing customers.

If additional customers are connected directly to the irrigation extension or to any subsequent extension at a lesser
phase and voltage. The guarantees of customers already being served by the extension shall be allocated among all
customers served from the extension, but the total customer charge for those customers served at the lesser phase
and voltage shall not exceed the actual cost necessary to serve those customers.
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SECTION 9.. METERING

A. POINT OF DELIVERY

The point of delivery at which electric energy is furnished to customer will be at Company’s meter on
the customer’s premises, unless the point of delivery is otherwise defined by agreement between Company
and customer. The Company assumes no responsibility for damages incurred beyond the point where
ownership of facilities change, unless such damages are found to be a result of Company negligence.

Company will furnish and install at its expense, all metering installations in accordance with

the Company’s normal practices for the installation of meter loops, meter receptacles, meters and
related appurtenances.

B. SEPARATE METERING.

Where Company’s Rate Schedules provide for separate metering of different classes of
service for a single customer, Customer’s wiring shall be so arranged that each class of service
can be metered separately. Not more than one set of service wires will be run to one building or
premises for each class of service furnished to the Customer. Each such installation shall be
considered as a separate point of delivery and bills shall be separately calculated.
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Index No. R9

Which was filed November 21, 2013

C. SINGLE METERING OF A MULTIPLE BUILDING OPERATION

Customers operating a single enterprise under one ownership and management where the property
is contiguous and not intersected by public property subject to the jurisdiction of a municipality or other tax
supported public agency, may arrange for metering at a single point of delivery. For safety purposes,
crossing of public property to accommodate a segmented portion of the customer’s electrical requirements
is not acceptable. Allowances will be considered in special circumstances with all disputes ultimately
decided by the Kansas Corporation Commission.

D. LARGE POWER METERING

The metering of each large power customer shall be treated separately.
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E. MULTI-METERING INSTALLATIONS

Where building or premises are occupied by more than one customer, Company will set as many
meters as there are separate applications for service, and will connect the meters to one or more sets of
service wires. Building wiring shall be so arranged as to permit the installation of Company’s meters
adjacent to each other.

F. METER SEALS

Seals will be placed by Company on all meters or meter enclosures, and such seals shall not be
broken or disturbed by anyone other than authorized representative of Company.

G. ACCURACY AND TESTS

The accuracy and testing of Company’s meters shall be in accordance with these general rules and
regulations:

(1) Whenever any test by the Company of a watt hour meter, while in service or on its removal from
service, shall show such meter to have an average error or more than two percent (2%) fast or two
percent (2%) slow, the following provisions for the adjustment of the electrical service bill shall be
observed:

A. The error found shall be considered for the purpose of these rules to have existed for not more
than six (6) months preceding the test or for the time the meter has been in service at the location
if less that six (6) months, or from the actual time the meter became damaged if such time can be
positively determined and is less than six (6) months prior to the time of the test.

B. If the meter is found to be faster than allowable the Company shall refund to the Customer
concerned any overcharge caused thereby during the period of inaccuracy of the meter as
defined above. The actual error of the meter and not the difference between the allowable error
and the error of the meter as found shall be used as the basis for calculating the refund.
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C. If the meter is found to under-register, the Company may render a bill to the Customer concerned
for the estimated consumption not covered by bills previously rendered during the period of
inaccuracy as defined in the preceding paragraphs. Such action may be taken, however, only in
cases where the bill for estimated inaccuracy amounts to five dollars ($5.00) or more, and all such
bills shall be conditional upon the Company’s not being at fault for allowing the inaccurate meter to
remain in service. The Company shall in no case render a bill for under-registration where a meter
has been found to be slow, unless the particular meter has been tested in conformity with paragraph
F. (1) of this Section.

D. Inthe case of a non-registering meter, which has been read by the Company during the period of
non-registration, the Company shall not render a bill for estimated consumption extending over more
than twice the regular interval between readings.

E. Company bears the cost of meter testing, however, a customer who requests a special meter test,
on a meter that has been tested within the last 3 years, the customer may be required to pay a meter
test charge if the meter is tested and found to be accurate.

F. DEMAND METERS. Whenever any tests, by the Company, of a demand meter while in service
or on its removal from service shows such meter to be more that two percent (2%) in error, the
provisions covering the adjustment of charges in the case of service watt hour meters shall be
observed insofar as they are applicable. If the demand meter depends upon actuations from the
watt hour meter or it's reading, the average error of the demand meter shall be determined from the
heavy load accuracy of the demand meter itself.

G. SPECIAL METER TESTS. In the event a Customer requests the Company to test a meter, the
Customer shall deposit with the Cooperative a Meter Test Fee as filed in the Service Fees Rate
Schedule. If the meter is found to be within the accuracy limits established, as referred to in
paragraph F. (1) of this Section, the entire Meter Test Fee will be retained in order to help defray
the Company’s expense in testing the meter. In all other cases, the Meter Test Fee shall be
refunded to the Customer.

Service entrance wires at service end of conduit or cable shall be protected with a weatherproof
head so installed that the extended wires will slope downward to prevent the entrance of moisture, and
shall be so located that their and Company’s service wires will be at least twenty-four (24) inches from
other wires, downspouts, eavestroughs, etc., and will not be within reach of windows, porches, porch roofs,
balconies or other easily accessible parts of the building. Such service entrance wires shall extend at least
eighteen (18) inches beyond the weatherhead on conduit or cable and be so located as to be convenient
for the attachment of Company’s service wires.
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H . CUSTOMER'’S WIRING INSTALLATION

All service entrance wire hereafter installed shall be so located that the point of attachment for
Company’s service wires shall be not less than twelve (12) feet or more than twenty-five (25) feet above
the ground line, except that in special cases Company may designate a particular point of attachment.

All services, appliances and appurtenances hereafter installed by customer shall be of types
approved by the state and municipal codes insofar as they apply.

Service entrance wires at service end of conduit or cable shall be protected with weatherproof head
so installed that the extended wires will slope downward to prevent the entrance of moisture, and shall be
so located that their and Company’s service wires will be at least twenty-four (24) inches from other wires,
downspouts, eavestroughs, etc., and will not be within reach of windows, porches, porch roofs, balconies
or other easily accessible parts of the building. Such service entrance wires shall extend at least eighteen
(18) inches beyond the weatherhead on conduit or cable and be so located as to be convenient for the
attachment of Company’s service wires.
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I . CUSTOMER COMPLIANCE WITH SAFETY REQUIREMENTS

Service entrance, switch boxes, service cabinets, switches, fuse blocks, meter bases or sockets,
conduit, wiring, connections and other equipment and the installation thereof for the reception and control
of electric energy delivered to customer shall meet the requirements of National Electrical Code, and
comply with the state and municipal codes insofar as they apply. In accordance with the ruling of the
National Electrical Code, meter service boxes, conduits and wiring on customer’s premises will be provided
by the customer with an effective ground for the customer’s protection. Grounding is to be provided by a
ground rod and not by attachment to the water system or gas system. Such rod shall be at least 1/2” x 8’
copperweld.

J. . PROTECTION OF EQUIPMENT ON CUSTOMER'’S PREMISES

All meters, transformers, wires, regulators, and other equipment installed by the Company at its own
expense are the property of the Company, and under no circumstances shall any person not the
representative of the Company connect or disconnect any meter, connect to a meter or disturb any wiring
or service line between the meter and the Company’s distribution system after the meter has been
installed. Any infraction of this rule may be considered sufficient cause for discontinuance of service.

If the meters or other equipment belonging to the Company are damaged or destroyed due to
negligence or misuse by customer or by any member of their family, or by any officer, agent or employee of
customer, then the cost of necessary repairs or replacements shall be paid by customer.

K. . ACCESS TO CUSTOMER'’S PREMISES

The Company’s representative shall have free access to the premises of the customer at all
reasonable hours for the purpose of reading the meter or inspecting the metering equipment and all other
equipment relating to Company’s service or for making the necessary repairs or tests to its equipment, or
for removing its meter and equipment.
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L. . TAMPERING WITH AND CARE OF COMPANY'’S PROPERTY

No one except an agent of Company or one otherwise lawfully entitled to do so shall be permitted to
remove or tamper with Company’s meter or connections, or with any of the property of the Company on or
about the customer’s premises. If at any time the Company shall find that a meter or any wiring or
electrical equipment or parts thereof, or other instrumentality between load side of meter and Company’s
distribution system used in furnishing service to the customer has been tampered with by anyone except
an agent of Company or one otherwise lawfully entitled to do so, it shall be considered sufficient cause for
discontinuance of service by Company.

M. . CUSTOMER METER READING

The Company may request customers in sparsely populated areas to read their meters at intervals
approximating the billing period. Requests for readings by the customer shall be on printed forms provided
by the Company, such forms to contain instructions as to methods of reading. In the event the customer
does not furnish a meter reading pursuant to this subsection for two consecutive periods, the Company
may read the meter and charge the customer a meter reading charge as provided in rules and regulations
filed with and approved by the Commission.

Meter readings by the customer, though used for billing purposes, shall not be considered final.
Such customers’ meters will be read at least once a year by the Company and an adjustment shall be
made in accordance with Section VI, A, Index Number R6, Sheet 1. A final bill, when service is
discontinued, must be based upon an actual reading by the Company, except as provided in Section 1X, P,
1, e, Sheet 6, below.

Issued
Month Day Year
Effective
Month Day Year
By
Lindsay A. Campbell President &
CEO




(
THE STATE CORPORATION COMMISSION OF KANSAS Index No. R9

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Metering

(Name of Issuing Utility)

Replacing Schedule _ORIGINAL
SERVICE AREA Which was filed_ November 21, 2013

(Territory to which schedule is applicable)
No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 7 of 7 Sheets

N. . MASTER METERING

Master metering is prohibited in new multi-unit residential dwellings, apartment complexes, and
mobile home courts. Existing master metered facilities are not required to convert to individual metering
unless renovation takes place and it is economically feasible to convert to individual meters. To fall
within the definition of a renovated building, the cost of renovation shall be fifty percent or more of the
value of the building. Exception to this shall only be granted by permission of the Commission.

Issued
Month Day Year
Effective
Month Day Year
By
Lindsay A. Campbell President &
CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed November 21, 2013

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 1 of 9 Sheets

SECTION 10. Parallel Generation Interconnection Regulations

A.  APPLICABILITY
Applicable in the entire service territory and when an Parallel Generation Service Customer, (hereinafter “PGS
Customer”), seeks to physically connect such PGS Customer's electric generation and interconnection facilities
(hereinafter "Facilities") to, and may operate it in parallel with, the Company's Distribution System.

B. PURPOSE

The purpose of these Rules are to implement uniform interconnection standards that are not unduly
burdensome or expensive and also ensure safety and reliability, to the extent governing authority is not
preempted by Federal law. These Rules state the terms and conditions that govern the Interconnection and
Parallel Operation of PGS Customer’s Facilities with the Company’s Distribution System.

C. PROCEDURES

1. Any PGS Customer seeking to physically connect Facilities to the Company's Distribution System, which
Facilities may be used in Parallel Operation with the Company's Distribution System, shall comply with the
Company’s Small Generator Interconnection Procedures (SGIP), which procedures are substantially
modeled after the FERC pro-forma Small Generator Interconnection Procedures. The SGIP is available for
viewing on the Company’s website, or upon contacting the Company.

2. For facilities that are owned and operated by the the PGS Customer and physically connected to the
Company’s Distribution system to serve a qualified metering point, and have complied with all applicable
requirements of the SGIP, the PGS Customer will have the option to take service from the Company under
the applicable PGS rider.

3. To the extent possible, interconnection to the Company's Distribution System shall take place within the
time frames set forth in the SGIP. —

4. Interconnection to Company’s system is governed by K.S.A. 66-1,184, et seq., 66-1263 et seq., the
Public Utility Regulatory Policy Act of 1978 (PURPA) and the regulations implementing PURPA (18 C.F.R.
Part 292), and when applicable, Southwest Power Pool's Open Access Transmission Tariff and Southwest
Power Pool Business Practices.
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D. APPLICATION FEES
1. The Company shall charge each PGS Customer that applies for Parallel Generation Service
the following non-refundable Interconnection Application fee, payable at the time the Interconnection
Application is submitted:

Commercial Non-refundable Interconnections fees: $500.00
Residential Non-refundable Interconnection Fees: $100

E. CONSTRUCTION OR SYSTEM UPGRADE FEES
If the Interconnection requires construction or an upgrade of the Company's Distribution System

which, without the PGS Customer's Facilities would not be required, the PGS Customer will be required to
pay the actual costs of providing service to this location.

F. RESOLUTION OF DISPUTES

The Company or PGS Customer may seek resolution of any disputes, which may arise out of these
Rules, including the Interconnection in accordance with the Commission’s Rules or State statues.
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1.0

2.0

G. Exhibit D - Technical Requirements for Parallel Generation Service-Small

APPLICABILITY

These rules apply to interconnection and parallel operation of DG (Distributed Generation)
equipment on non-networked Company Distribution systems of 35kV or less.

CUSTOMER DESIGN REQUIREMENTS

For an interconnection to be safe to Company employees / equipment and to other customers,
the following conditions are required to be met on DG equipment.

2.1. Parallel Generation Service (PGS) Customer DG facilities must meet all applicable
national, state, and local construction, operation and maintenance related safety codes,
such as the American National Standards Institute (ANSI), Institute of Electrical
and Electronics Engineers (IEEE), National Electrical Code (NEC), National Electrical
Safety code (NESC), Occupational Safety and Health Administration (OSHA), and
Underwriters Laboratories (UL).

PGS Customer must provide the Company with a one-line diagram showing the configuration
of the proposed DG system, including the protection and controls, disconnection
devices, nameplate rating of each device, power factor rating, transformer connections,
transformer impedance, and other information deemed relevant by the PGS Customer.

A visible disconnect located within 10 feet of meter.

The PGS Customer must provide the Company a reasonable opportunity to witness site
testing of any other protective and control functions it deems necessary. The PGS Customer
must provide the Company a reasonable opportunity to perform an inspection prior to the first
paralleling of the generation equipment to install and/or verify correct protective settings and
connections to the system.
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3.1

3.2.

3.3.

3.0. CUSTOMER OPERATING PROCEDURES

If high-voltage, low-voltage, or voltage flicker complaints arise from other customers due
to the operation of PGS Customer’s DG, the PGS Customer may be required to
disconnect their generation equipment from the Company’s system until the problem has
been resolved.

The operation of the DG equipment must not result in harmonic currents or voltages at
the point of common coupling that will interfere with the Company’s metering accuracy
and/or proper operation of facilities and/or with the loads of other customers. Such
adverse effects may include, but are not limited to heating of wiring and equipment,
overvoltage, undervoltage, voltage flicker, communication interference, etc.

The PGS Customer must discontinue parallel operation when requested by the
Company after reasonable prior notice except in an emergency, so that maintenance
and/or repairs can be performed on the Company’s facilities. In an emergency situation,
the PGS Customer shall discontinue parallel operation as quickly as possible once
directed to by the Company.
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4.0 DEFINITIONS

Distributed Generation (DG) Equipment — Includes any distributed generation facility, small
electric generation facility, or generation facility of a self-generator or customer generator.

Flicker —A variation of input voltage sufficient in duration to allow visual observation of a
change in electric light source intensity.

Harmonic Distortion — Continuous distortion of the normal sine wave; typically caused by
nonlinear loads or by inverters.

Networked System — One that is normally operated with more than one distribution feeder
connected to a load. Examples are spot networks and secondary networks. Open loop
underground residential distribution systems and open loop primary feeder systems are not
considered networks in this context.

Point of Common Coupling — The point at which the DG facility is connected to the shared
portion of the Company’s system.

Issued November 21 2013
Month Day Year
Effective November 21 2013
Month Day Year
By
Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. __R-10

SOUTHERN PIONEER ELECTRIC COMPANY Schedule: R&R Interconnection

(Name of Issuing Utility)

Replacing Schedule ORIGINAL
SERVICE AREA Which was filed INITIAL

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 8 of 9 Sheets
Issued __ November 21 2013

Month Day Year
Effective November 21 2013

Month Day Year
By /

Stephen J. Epperson President & CEO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC COMPANY

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. __ R-10

Schedule: R&R Interconnection

Replacing Schedule ORIGINAL
Which was filed INITIAL

No supplement or separate understanding
shall modify the tariff as shown hereon.

Sheet 9 of 9 Sheets

Issued November 21 2013
Month Day Year
Effective November 21 2013

Month Day

By

S

Year

Stephen J. Epperson

President & CEO
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