
January 26, 2021 

Kansas Corporation Commission 
1500 SW Arrowhead Rd. 
Topeka, Kansas   66604-4024 

RE: Docket No. 20-EKME-358-TAR 

To Whom it May Concerns: 

Evergy Kansas Metro hereby files its tariff sheets reflecting change from the Customer 
Forward docket referenced above with changes to the following tariffs, Index, Section 4, Section 
5 and Section 6.  

Enclosed is an original and redlined copies of the change to the tariff pages.  Please 
return one copy with the submittal date, when approved, with the Commission's filing data. 

Please contact me at 575-1584 with any questions concerning this filing. 

Sincerely, 

Leslie R. Wines 

Leslie Wines 
Executive Assistant Sr. 

202101261329357056
Filed Date: 01/26/2021

State Corporation Commission
of Kansas

}} evergy 

818 South Kansas Ave. Topeka, KS 66612-1203 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     1 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 1 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued      
Month Day  Year 

 
Effective  October 1 2015  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
1.  DEFINITIONS Schedule Page No.  

 
.01 Company 1.05 
.02 Commission 1.05 
.03 Person 1.05 
.04 Customer  1.05 
.05 Rural Customer 1.05 
.06 Electric Service  21.06 
.07 Service Territory 21.06 
.08 Premises 21.06 
.09 Building  21.06 
.10 Customer’s Installation  31.07 
.11 Point of Delivery 31.07 
.12 Meter Installation  31.07 
.13 Month                                                  31.07 
.14 Service Agreement 31.07 
.15   Adult 31.07 
.16   Billing Error  31.07 
.17   Field Error 31.07 
.18   Fraud  41.07a 
.19   Meter Error  41.07a 
.20   Responsible Party  41.07a 
.21   Tampering  41.07a 
.22   Unauthorized Use  51.07b 

 
2. APPLICATION FOR SERVICE AND AGREEMENTS 

  
.01 Application for Service 1.08 
.02 Service Agreements 1-3-3.11 
.03 Temporary Electric Service 31.13 
.04 Agreement 41.14 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     2 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 2 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued      
Month Day  Year 

 
Effective  October 1 2015  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

                                             
3. CREDIT AND SECURITY DEPOSIT REGULATIONS Schedule Page No. 
 
 .01 Credit Regulations 1.15 
 .02 Security Deposits 1-4.15 
 .03 Deposit Amounts 4-51.17 
 .04 Return of Deposits 51.18 
 .05 Interest 61.19 
 .06 Transfer of Deposits 61.19 
 .07 Third-Party Guarantee 6-71.19 
 .08 Record of Deposits 7-81.20 
 .09 Prior Indebtedness of Customer 81.21 
 
4. BILLING AND PAYMENT 
 
 .01 Billing Period 1.22 
 .02 Content of Bills 1-3.22 
 .03 Payment of Bills 3-51.24 
 .04 Default 61.26 
 .05 Mailing Bills 61.26 
 .06 Other Charges 6-71.27 
 .07 Average Payment Plan 7-111.27 
 .08 Estimated Bill Procedure 11-12 
 
 
 
 
 
 
 
 
 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     3 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 3 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued      
Month Day  Year 

 
Effective  October 1 2015  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
5.   DISCONTINUANCE OF SERVICE  Schedule Page No. 
 
 .01  Discontinuance of Electric Service 1-2.32 
 .02 Exceptions 2-31.33 
 .03 Availability of Company Personnel 31.34 
 .04 Customer Notification 4-61.35 
 .05 Disconnection Procedure 6-71.37 
 .06 Collection and Disconnection Charge 71.38 
 .07 Reconnection of Electric Service 7-81.39 
 .08 Reconnection Charge 81.39 
 .09 Disputed Bills 8-91.40 
 .10 Cold Weather Rule 10-14.41 
 
6. CUSTOMER’S SERVICE OBLIGATIONS 
 
 .01 Customer’s Installation 1.48 
 .02 Protection Equipment 1.48 
 .03 Choice and Application of Rate Schedules 1-2.48 
 .04 Standards and Approvals 21.49 
 .05 Dangerous or Disturbing Uses 31.50 
 .06 Inspections and Recommendations 31.50 
 .07 Increasing Connected Load 41.51 
 .08 Facilities Location 41.51 
 .09 Protection of Company’s Property 51.51 
 .10 Tampering With Company’s Facilities 51.52 
 .11 Attachments to Company’s Facilities 51.52 
 .12 Indemnity to Company 61.52 
 .13 Proration of Demand Charges 61.53 
 .14 Parallel Operation 61.53 
 .15 Customer to Furnish Right-of-Way 61.53 
 .16 Access to Customer Premises 71.53 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     4 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 4 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued      
Month Day  Year 

 
Effective  October 1 2015  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
7. UTILITY’S SERVICE OBLIGATIONS  Schedule Page No. 
 
 .01 Supplying Electric Service 1.54 
 .02 Class of Service 1.54 
 .03 Line Construction 1.54 
 .04 Delivery of Electric Service to Customer 1.54 
 .05 Company Responsibility 21.55 
 .06 Continuity of Service 21.55 
 .07 Curtailment, Interruption or Suspension of Service 2-41.55 
 .08 Restoration of Service 41.57 
 .09 Application of Rate Schedule 41.58 
 .10 Refusal to Serve 41.58 
 .11 Property of the Company 51.58 
 .12    Liability of Company 51.58 

 
8. LINE EXTENSIONS AND DISTRIBUTION POLICIES 
 
 .01 Overhead Single-Phase Residential Extensions 1-2.59 
 .02 Other Permanent Extensions And Excess Facilities 21.60 
 .03 Underground Distribution Policy 3-71.60 

 
 
 
 
 
 
 
 
 
 
 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     5 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 5 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued      
Month Day  Year 

 
Effective  October 1 2015  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
9. METERING  Schedule Page No. 

 
 .01 Meter Installation 1.66 
 .02 Multiple Metering 1.66 
 .03 Multiple-Occupancy Buildings 21.67 
 .04 Resale and Redistribution 2-41.67 
 .05 Rent Inclusion by Lessor 41.69 
 .06 Present Resale Practices 51.70 
 .07 Present Redistribution Practice 51.70 
 .08 Renovation 51.70 
 .09 Wholesale Sales 61.71 
 .10 Meter Reading 61.71 
 .11 Meter Seals 61.71 
 .12 Estimated Billing Due to Unread Meters 7-91.71 
 .13 Accuracy and Tests 91.74 
 .14 Evidence of Consumption 91.74 
 .15 Billing Adjustments 9-111.74 
 

10. GENERAL PROVISIONS 
 
 .01 Mobile Home Service 1-2.76 
 .03 Other Generation Interconnections 1.77B 
 
11. GENERATOR INTERCONNECTIONS 
 
 .01 Facility Interconnection 1-2.77B 
 .02 Interconnections under the Renewable Energy Electric 
          Generation Cooperative Act, KSA 17-4651 2-31.77B 
 .03 Other Generation Interconnections 4-51.77B 

 
 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     6 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 6 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued      
Month Day  Year 

 
Effective  October 1 2015  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
APPENDIX A  Schedule Page No. 

 
 
1. Primary-Secondary Electric Service Agreements 1.78 
2. Indemnity Bond 1.82 
3. Private, Unmetered, Protective Lighting 
 Service Installation 1.84 
4. Municipal Street Lighting Service 2-71.86 
5. Municipal Traffic Control Signal Service 8-161.92 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     1 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 1 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  November  23 2020  
Month Day  Year 

 
Effective  January 18 2021  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Public  

 
1.  DEFINITIONS Schedule Page No.  

 
.01 Company 1 
.02 Commission 1 
.03 Person 1 
.04 Customer  1 
.05 Rural Customer 1 
.06 Electric Service  2 
.07 Service Territory 2 
.08 Premises 2 
.09 Building  2 
.10 Customer’s Installation  3 
.11 Point of Delivery 3 
.12 Meter Installation  3 
.13 Month                                                  3 
.14 Service Agreement 3 
.15   Adult 3 
.16   Billing Error  3 
.17   Field Error 3 
.18   Fraud  4 
.19   Meter Error  4 
.20   Responsible Party  4 
.21   Tampering  4 
.22   Unauthorized Use  5 

 
2. APPLICATION FOR SERVICE AND AGREEMENTS 

  
.01 Application for Service 1 
.02 Service Agreements 1-3-3 
.03 Temporary Electric Service 3 
.04 Agreement 4 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     2 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 2 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  November  23 2020  
Month Day  Year 

 
Effective  January 18 2021  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Public  

                                             
3. CREDIT AND SECURITY DEPOSIT REGULATIONS Schedule Page No. 
 
 .01 Credit Regulations 1 
 .02 Security Deposits 1-4 
 .03 Deposit Amounts 4-5 
 .04 Return of Deposits 5 
 .05 Interest 6 
 .06 Transfer of Deposits 6 
 .07 Third-Party Guarantee 6-7 
 .08 Record of Deposits 7-8 
 .09 Prior Indebtedness of Customer 8 
 
4. BILLING AND PAYMENT 
 
 .01 Billing Period 1 
 .02 Content of Bills 1-3 
 .03 Payment of Bills 3-5 
 .04 Default 6 
 .05 Mailing Bills 6 
 .06 Other Charges 6-7 
 .07 Average Payment Plan 7-11 
 .08 Estimated Bill Procedure 11-12 
 
 
 
 
 
 
 
 
 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     3 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 3 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  November  23 2020  
Month Day  Year 

 
Effective  January 18 2021  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Public  

 
5.   DISCONTINUANCE OF SERVICE  Schedule Page No. 
 
 .01  Discontinuance of Electric Service 1-2 
 .02 Exceptions 2-3 
 .03 Availability of Company Personnel 3 
 .04 Customer Notification 3-6 
 .05 Disconnection Procedure 6-7 
 .06 Collection and Disconnection Charge 7 
 .07 Reconnection of Electric Service 7-8 
 .08 Reconnection Charge 8 
 .09 Disputed Bills 8-9 
 .10 Cold Weather Rule 10-14 
 
6. CUSTOMER’S SERVICE OBLIGATIONS 
 
 .01 Customer’s Installation 1 
 .02 Protection Equipment 1 
 .03 Choice and Application of Rate Schedules 1-2 
 .04 Standards and Approvals 2 
 .05 Dangerous or Disturbing Uses 3 
 .06 Inspections and Recommendations 3 
 .07 Increasing Connected Load 4 
 .08 Facilities Location 4 
 .09 Protection of Company’s Property 5 
 .10 Tampering With Company’s Facilities 5 
 .11 Attachments to Company’s Facilities 5 
 .12 Indemnity to Company 6 
 .13 Proration of Demand Charges 6 
 .14 Parallel Operation 6 
 .15 Customer to Furnish Right-of-Way 6 
 .16 Access to Customer Premises 7 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     4 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 4 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  November  23 2020  
Month Day  Year 

 
Effective  January 18 2021  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Public  

 
7. UTILITY’S SERVICE OBLIGATIONS  Schedule Page No. 
 
 .01 Supplying Electric Service 1 
 .02 Class of Service 1 
 .03 Line Construction 1 
 .04 Delivery of Electric Service to Customer 1 
 .05 Company Responsibility 2 
 .06 Continuity of Service 2 
 .07 Curtailment, Interruption or Suspension of Service 2-4 
 .08 Restoration of Service 4 
 .09 Application of Rate Schedule 4 
 .10 Refusal to Serve 4 
 .11 Property of the Company 5 
 .12    Liability of Company 5 

 
8. LINE EXTENSIONS AND DISTRIBUTION POLICIES 
 
 .01 Overhead Single-Phase Residential Extensions 1-2 
 .02 Other Permanent Extensions And Excess Facilities 2 
 .03 Underground Distribution Policy 3-7 

 
 
 
 
 
 
 
 
 
 
 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     5 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 5 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  November  23 2020  
Month Day  Year 

 
Effective  January 18 2021  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Public  

 
9. METERING  Schedule Page No. 

 
 .01 Meter Installation 1 
 .02 Multiple Metering 1 
 .03 Multiple-Occupancy Buildings 2 
 .04 Resale and Redistribution 2-4 
 .05 Rent Inclusion by Lessor 4 
 .06 Present Resale Practices 5 
 .07 Present Redistribution Practice 5 
 .08 Renovation 5 
 .09 Wholesale Sales 6 
 .10 Meter Reading 6 
 .11 Meter Seals 6 
 .12 Estimated Billing Due to Unread Meters 7-9 
 .13 Accuracy and Tests 9 
 .14 Evidence of Consumption 9 
 .15 Billing Adjustments 9-11 
 

10. GENERAL PROVISIONS 
 
 .01 Mobile Home Service 1-2 
 
11. GENERATOR INTERCONNECTIONS 
 
 .01 Facility Interconnection 1-2 
 .02 Interconnections under the Renewable Energy Electric 
          Generation Cooperative Act, KSA 17-4651 2-3 
 .03 Other Generation Interconnections 4-5 

 
 

 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
        EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                      Index                    

(Name of Issuing Utility) 
Replacing Schedule   1.01-1.04       Sheet     6 

EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 7, 2007 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 6 of 6 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  November  23 2020  
Month Day  Year 

 
Effective  January 18 2021  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Public  

APPENDIX A  Schedule Page No. 
 
1. Primary-Secondary Electric Service Agreements 1 
2. Indemnity Bond 1 
3. Private, Unmetered, Protective Lighting 
 Service Installation 1 
4. Municipal Street Lighting Service 2-7 
5. Municipal Traffic Control Signal Service 8-16 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
           EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                    Section 4                    

(Name of Issuing Utility) 
Replacing Schedule    1.22-1.31ASection 4       

Sheet     1 
EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 4, 2019 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 1 of 12 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  February 14 2020  
Month Day  Year 

 
Effective      

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
4.  BILLING AND PAYMENT 

 
4.01 BILLING PERIOD: 

 
Normally, the Company will read the Customer's meter monthly, and bills based on such monthly 
readings will be rendered at intervals of approximately one month.  The Company shall have the 
right to read meters and render bills more frequently than monthly, and, in such event, the total 
of the minimums of such bills for any one month shall not exceed the monthly minimum required 
under the applicable rate schedule. 

 
4.02 CONTENT OF BILLS: 

 
A. Each bill for electric service shall show the following: 

 
1. The beginning and ending meter registration for the reading period or the usage for 

the billing period obtained from an electronic meter except that an estimated bill 
should disclose that it is based on estimated usage; 
 

2. The date the meter was read and the date of the bill; 
 

3. The final date by which a payment can be received before a delinquency charge is 
imposed; 

 
4. Actual or estimated usage during the billing period; 

 
5. The amount due if payment is made prior to the final date by which payment can be 

received before the bill is deemed delinquent and the amount due if payment is 
received after the bill is deemed delinquent; 

 
 
 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
           EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                    Section 4                    

(Name of Issuing Utility) 
Replacing Schedule    1.22-1.31ASection 4       

Sheet     2 
EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 4, 2019 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 2 of 12 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  February 14 2020  
Month Day  Year 

 
Effective      

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
6. The amount of additional charges for past due accounts, security deposits, collection, 

reconnection and/or disconnection charges, installment payments and other utility 
charges authorized by the State Corporation Commission; 

 
7. The total amount due for the current billing period; 
 
8. The amount due, separately stated, for franchise taxes and sales taxes; 
 
9. The address and telephone number of the Company and the identification of the 

person or office where a Customer may report a disputed bill, make an inquiry 
concerning a bill, delinquency or termination of service, or otherwise inquire.  

 
10. General information explaining overall changes in rate changes in rates and customer 

changes must be made available to customers through bill inserts or direct mail when 
new rates are implemented due to a rate case. 

 
B. Any adjustments to previous billings which were based on estimated usage or Customer 

meter readings shall be shown on the bill.  The adjustment shall be made after the 
Company has determined the actual usage by a meter reading, if available and usable 
pursuant to Rule 9.12(B)(1-3) and shall be calculated for the period between the prior and 
most recent meter reading available and usable by the Company.  If the Customer owes 
the Company additional money as a result of the adjustment, except in cases under Rule 
5.01(H) the Customer, upon his request, shall be permitted to pay the additional charge in 
equal monthly installments over a period the same amount of time at least equal to as the 
length of the adjusted billing period.  If the Company owes the Customer a refund, it shall 
appear as a credit on the Customer's next bill.  If the credit exceeds $10, upon Customer 
request, the Company shall refund the overpayment. 

 
 
 
 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
           EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                    Section 4                    

(Name of Issuing Utility) 
Replacing Schedule    1.22-1.31ASection 4       

Sheet     3 
EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 4, 2019 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 3 of 12 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  February 14 2020  
Month Day  Year 

 
Effective      

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
C. The Company may include on the bill for electric service other charges for special services.  

Special services are those not authorized by tariff or otherwise specifically regulated by the 
Commission, such as the sale of merchandise, insulation or services performed in 
connection therewith.  Charges for special services shall be designated clearly and 
separately from charges for electric service.  Partial payments shall be applied first to the 
balance currently due for utility service beginning with the oldest service debt, then to 
additional utility charges (such as disconnection, reconnection or returned payment fees) 
and then to special charges. 
 

D. If the Customer is paying under an average payment plan, each bill shall also clearly 
disclose the difference of the total amount paid to date as compared to the cumulative 
actual usage, in dollars, to date. 
 

E. If the Customer is paying an arrearage under the Cold Weather Rule or other payment 
plan, those monthly amounts shall be printed on the bill and clearly labeled. 

 
4.03 PAYMENT OF BILLS: 

 
A. A bill for electric service supplied by the Company shall, upon rendition (by mailing or 

serving), become due and payable in the net amount thereof. 
 
B. A bill for electric service is considered paid when the full amount due is received by mail or 

at an authorized pay agent of the Company.  Payments due on Saturday, Sunday or a 
legal holiday shall be considered as paid when due if received on the next business day. 

 
C. Bills for electric service may be paid in cash, or  check, or with approved credit and debit 

cards. Non-residential Customers will be limited to $5,000 per transaction and will pay to 
authorized agent a fee of 2.7% Additionally, residential service customers may also pay by 
approved credit and debit cards. 
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THE STATE CORPORATION COMMISSION OF KANSAS  
           EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                    Section 4                    

(Name of Issuing Utility) 
Replacing Schedule    1.22-1.31ASection 4       

Sheet     4 
EVERGY KANSAS METRO SERVICE AREA        

(Territory to which schedule is applicable) which was filed           December 4, 2019 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 4 of 12 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  February 14 2020  
Month Day  Year 

 
Effective      

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
 
 

D. The following describe the Company’s bill payment methods: 
 

a. Mail:  Payment may be made by mail with a check or money order along with bill 
stub.  The Company may require a returned payment fee for payments returned for 
any reason other than bank error. (KCPL Evergy Kansas Metro Rule 4.06 (C)); 

b. Recurring Payment:  Payment may be made automatically each month from 
customer’s bank account through the Company’s recurring payment program or 
may be done by use of approved credit or debit card.  The Company may require a 
returned payment fee for any reason other than bank error. (KCPL Evergy Kansas 
Metro Rule 4.06 (C)); 

c. Pay in Person:  Payment may be made in person with cash, check, or money order, 
along with bill stub, at a Company authorized pay station.  A list of locations is 
accessible from the Company’s website or by calling the Company’s toll free 
customer service phone number. The Company may require a returned payment 
fee for any reason other than bank error (KCPL Evergy Kansas Metro Rule 4.06 
(C)); 

d. Pay On Line:  Payment may be made online via an ACH debit from the customer’s 
bank account. Payment by this method is accessible through the Company’s 
website.  The Company may require a returned payment fee for any reason other 
than bank error (KCPL Evergy Kansas Metro Rule 4.06 (C)); and 

e. Pay By Phone:  Payment may be made by phone via an ACH debit from the 
customer’s bank account or may be done by use of approved credit or debit card. 
Payment by this method is accessible through the Company’s local or toll free 
customer service phone number. The Company may require a returned payment 
fee for any reason other than bank error (KCPL Evergy Kansas Metro Rule 4.06 
(C)). 

 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
           EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                    Section 4                    

(Name of Issuing Utility) 
Replacing Schedule    1.22-1.31ASection 4       
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f. Associated transaction fees by payment type and method: 

i. Bill Payment     $0.00 per transaction 
ii. Pay In-Person    $0.00 per transaction 
iii. Pay On-Line     $0.00 per transaction 
iv. Pay By Phone    $0.00 per transaction 
v. Pay By Credit/Debit    $0.00 per transaction, residential 

            2.7% per transaction, non-residential  
 

E. A bill is deemed delinquent if not paid by the due date stated on the bill.  A Customer 
served under a Residential rate schedule, except those on average payment plans, must 
render payment so credit can be posted to the Customer's account prior to preparation of 
the Customer's next normal billing.  Any unpaid bill for service under any other rate 
schedule shall become delinquent on the sixteenth (16th) day after rendition. 

 
F. When a bill becomes delinquent, a late payment charge in an amount equal to two percent 

(2%) of the delinquent amount owed for current utility service will be added to the 
Customer's bill, and collection efforts by the Company may be initiated. 

 
G. Non-residential Customers may request a 14-day extension of the date upon which unpaid 

bills become delinquent.  A one percent (1%) charge will be applied to each month's bill, 
and will be paid by the Customer regardless of when payment is made.  If the Customer 
fails to pay an undisputed bill before the extended delinquent date, the Customer will not 
be eligible in the future for an extended delinquent date, and the late payment charge in 
4.03(F) will apply to all subsequent bills that remain unpaid on the 16th day after rendition. 

 
H. G.Pursuant to Rule 5.01, disconnection of service may result for delinquency of payment.  

Appropriate collection, disconnection and reconnection charges as detailed in Rules 5.06 
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and 5.08 shall be applied. 
 

 
 

4.04 DEFAULT: 
 

Failure of the Customer to pay any amount due the Company under the Customer's service 
agreement in the full amount due before the same becomes delinquent shall constitute a default 
by the Customer in his service agreement.  The Customer's obligation to pay the amount due the 
Company under the Customer's service agreement shall be separate from other obligations and 
claims between the Company and the Customer.  Failure by the Customer to pay obligations to 
and claims by the Company, other than amounts due the Company under the Customer's 
service agreement, shall not constitute a default justifying discontinuance of electric service 
under Rule 5.01 and the failure of the Company to pay obligations to or claims by the Customer, 
or to give the Customer credit therefore shall not justify failure by the Customer to pay the 
amount due the Company under the Customer's service agreement nor prevent default by the 
Customer. 

 
4.05 MAILING BILLS: 

 
Normally bills will be sent by mail to the service address or such other mailing address 
designated by the Customer.  If a non-residential Customer is otherwise unable to make timely 
payments due to the Customer's accounting procedures, the Company shall offer to issue a 
duplicate bill to the home office or other location from which payment will be made as a means of 
expediting payment. The non-receipt of a bill by the Customer shall not release or diminish the 
obligation of the Customer with respect to the full payment thereof, including penalties and 
interest. 

 
4.06 OTHER CHARGES: 

 
A. TEMPORARY SERVICE MINIMUM FEE:  The Customer shall pay the Company the total 

estimated cost of connecting and disconnecting the Company's facilities pursuant to Rule 
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2.03.  In no case will the charge be less than $25. 
 
 
 
 

B. METER READING FEE:  In the event a Customer does not furnish a meter reading 
pursuant to Rule 9.12, the Company may read the meter and charge the Customer $5. 

 
C. RETURNED CHECK CHARGE:  A charge not to exceed $30.00, the maximum provided 

by K.S.A. 21-3707, may be assessed when a Customer's check is returned due to 
insufficient funds. 

 
D. METER TEST FEE:  The Company may charge $15 for meter tests made at the 

Customer's request if upon test the average meter error is found to be 2% or less. 
 

4.07 AVERAGE PAYMENT PLAN: 
 

A. AVAILABILITY:  The Average Payment Plan (Plan) is available to Customers receiving 
service under any Residential Service or Small General Service rate schedule.  Qualified 
Customers may elect to be billed, and must pay, for all electric service provided by the 
Company under said rate schedules in accordance with the terms and provisions of the 
Plan.  The Plan is a self-adjusting program that tends to smooth out monthly fluctuations of 
electric service bills. 

 
B. ELIGIBILITY:   To be eligible to be billed under the terms and provisions of the Plan, the 

Customer must meet the following requirements: 
 

1. The Customer must be currently receiving service under one of said schedules. 
2. The Customer must have received service continuously at the Customer’s present 

premises for at least twelve (12) months prior to the election or agree to Company’s 
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estimate for such service to be determined in accordance with Rule 4.07(E). 
3. The Customer must not have any delinquent amount not in dispute with the 

Company. 
 

 
4. The Customer must satisfy, and be in conformance with, the Company’s General 

Rules and Regulations Applying to Electric Service. 
 

C. ELECTION: Each month the Company will notify eligible Customers then served under 
Residential Service or Small General Service rate schedules of the Plan by issuing a bill 
which shall contain two amounts:  the actual amount due, and the Average Payment 
amount due under the Plan.  The Customer elects to pay under the Plan if the Customer 
pays the Average Payment amount.  A Customer may also elect to be billed under the Plan 
at any time by contacting the Company's Customer Care Center. 

 
D. PAYMENT OF ARREARS UNDER THE PLAN: Customers who have an account 

balance in arrears shall be informed of, and may elect to be billed on this Average Payment 
Plan, if the following conditions are satisfied: 

 
1. The arrearage is not as a result of default of a previous payment agreement, 

including an agreement under the provisions of the Cold Weather Rule or this Rule 
4.07(D); 

2. The arrearage is not as a result of tampering or diversion; 
3. The Customer agrees to pay, in twelve equal installments, an amount equal to the 

amount in arrears, divided by twelve (12), plus the Average Payment amount, to be 
determined in accordance with Rule 4.07(E). 

 
Any Customer who fails to make timely payments of the Average Payment plus one-twelfth 
of the arrears amount, or who causes or permits diversion of electric service, shall be 
considered in default, and subject to disconnection in accordance with the provisions of 
Rule 5.  The Company may require payment in full of the total amount in arrears as a 
condition of reconnection.  A Customer who is in default will be removed from the Average 
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Payment Plan, and shall not be eligible for participation in the Plan until all amounts owed 
are paid in full. 

 
 
 

E. AVERAGE PAYMENT AMOUNT: 
 
1. If the customer has twelve (12) months of usage history at the premises, the 

calculation of the Plan payment will be the average of the last twelve (12) months of 
bills for the customer.  Each month, the Company will average the prior twelve (12) 
bills for the customer, along with the cumulative balance of the Plan payments 
compared to actual usage ((prior 12 bills + over/under balance)÷ 12); commencing 
sixty (60) days from the effective date of the tariff, the Plan payment will automatically 
adjust on the next month’s bill if there is more than a 10% variance in the calculation 
from the current Plan payment amount. 

 
2. If the customer does not have twelve (12) months of usage history at the premises, 

the Plan payment will be the average of the last nine (9) months of bills for the 
customer. 

 
If the customer does not have nine (9) months of usage history at the premises, but is 
otherwise eligible for an average payment plan, the customer must speak to a 
customer service representative (CSR). At that time, the CSR will manually calculate 
an average payment amount by viewing usage history of nearby customers with like 
premises. 

 
For the purpose of calculating an average payment amount, “like premises” means 
premises of customers served under the same rate schedule for customers serviced 
under Residential Service rate schedules and “like premises” means premises of 
customers served under the same rate schedule and operating in a similar industry 
for customers serviced under Small General Service rate schedules. 
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Customers serviced under Small General Service rate schedules who have less than 
nine (9) months of usage history at the premises shall be ineligible for the plan if 
usage history of nearby customers with like premises is not available. 

 
 

3. Adjustments: 
 

a. The monthly amounts payable under the Plan will be adjusted to reflect any 
rate schedule changes. 

b. The monthly amounts payable under the Plan may be adjusted for abnormal 
weather conditions, historical usage at the current premise, or other factors. 
The estimated annual adjusted billing, and thus the monthly level payment 
amount, may be revised if the earlier estimate was underestimated or 
overestimated due to customer use, weather conditions, rate tariff changes, or 
other factors.  

 
4. Review of Contract: 

 
Customer may, at any time, request that the Company review the account for a 
modification to the average payment amount 

 
F. PAYMENT:  

 
If the Average Payment Amount due is not paid before the delinquent date stated on the 
bill and the amount has a debit balance, the Customer will be billed a late payment 
charge in an amount equal to two percent (2%) of the Average Payment Amount due. 

 
G. TERMINATION:  The election shall continue from month to month, unless terminated 

upon the occurrence of any of the following events: 
 

1. The Customer closes his account with the Company. The Company will render a 
final bill to the Customer based upon actual unpaid usage to date.  
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2. The Customer requests termination of Plan billing. Upon termination, the 

Customer’s unpaid usage to the latest billing date plus any arrears shall be due and 
payable.  

 
3. If the Customer fails to make payment by the due date stated on any bill rendered 

under this Plan, Plan billing may be terminated.  The Customer’s unpaid usage plus 
arrears shall be due and payable, and bills based on actual usage will be 
subsequently issued.  The Customer may reelect to be billed under the Plan by 
paying all amounts due and notifying the Company’s Customer Communication 
Center. 

 
4. No interest shall be due from or payable to the Customer as a result of Plan 

termination. 
 

H. GENERAL RULES AND REGULATIONS APPLICABLE:  Except as expressly set forth   
above, this Plan in no way modifies, terminates or suspends any of the Company's or 
Customer's rights or obligations, under the General Rules and Regulations Applying to 
Electric Service, including but not limited to payment of bills and discontinuance of 
service provisions. 

 
4.08 ESTIMATED BILL PROCEDURE: 

 
A. ESTIMATION METHOD: 

 
1. For customers with Advanced Metering Infrastructure (AMI) meters, when a current 

meter read is unavailable, the system will average consumption from the last read 
plus three-prior days to estimate the read. If that information is not available, a 
second estimation attempts will be made. The system will average the usage from 
five historical reads from the previous year. It will average the usage from the read 
in prior year from the same day as being estimated along with the three days prior 
and one day after. If the second estimation attempt is not successful, then the 
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estimation is a manual process. The Billing Department will estimate usage based 
on historical usage information from the same premise and if and not available, the 
usage of customers with like premises.  

 
 

2. For customer with non-AMI meters, when a current meter read is unavailable, the 
system will average the usage from 35 days the prior to and 35 days after the same 
date of the previous year.  in the same billing month and the following billing month. 
If that information is not available, a second read estimation attempt will be made 
by averaging the usage from the prior two readings. If the second estimation 
attempt is not successful, then the estimation is a manual process. The Billing 
Department will estimate usage based on historic usage information from the same 
premise and if not available, the usage of customers with like premises. 
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4.  BILLING AND PAYMENT 

 
4.01 BILLING PERIOD: 

 
Normally, the Company will read the Customer's meter monthly, and bills based on such monthly 
readings will be rendered at intervals of approximately one month.  The Company shall have the 
right to read meters and render bills more frequently than monthly, and, in such event, the total 
of the minimums of such bills for any one month shall not exceed the monthly minimum required 
under the applicable rate schedule. 

 
4.02 CONTENT OF BILLS: 

 
A. Each bill for electric service shall show the following: 

 
1. The beginning and ending meter registration for the reading period or the usage for 

the billing period obtained from an electronic meter except that an estimated bill 
should disclose that it is based on estimated usage; 
 

2. The date the meter was read and the date of the bill; 
 

3. The final date by which a payment can be received before a delinquency charge is 
imposed; 

 
4. Actual or estimated usage during the billing period; 

 
5. The amount due if payment is made prior to the final date by which payment can be 

received before the bill is deemed delinquent and the amount due if payment is 
received after the bill is deemed delinquent; 
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6. The amount of additional charges for past due accounts, security deposits, collection, 

reconnection and/or disconnection charges, installment payments and other utility 
charges authorized by the State Corporation Commission; 

 
7. The total amount due for the current billing period; 
 
8. The amount due, separately stated, for franchise taxes and sales taxes; 
 
9. The address and telephone number of the Company and the identification of the 

person or office where a Customer may report a disputed bill, make an inquiry 
concerning a bill, delinquency or termination of service, or otherwise inquire.  

 
10. General information explaining overall changes in rate changes in rates and customer 

changes must be made available to customers through bill inserts or direct mail when 
new rates are implemented due to a rate case. 

 
B. Any adjustments to previous billings which were based on estimated usage or Customer 

meter readings shall be shown on the bill.  The adjustment shall be made after the 
Company has determined the actual usage by a meter reading, if available and usable 
pursuant to Rule 9.12(B)(1-3) and shall be calculated for the period between the prior and 
most recent meter reading available and usable by the Company.  If the Customer owes 
the Company additional money as a result of the adjustment, except in cases under Rule 
5.01(H) the Customer, upon his request, shall be permitted to pay the additional charge in 
equal monthly installments over a period of time at least equal to the adjusted billing 
period.  If the Company owes the Customer a refund, it shall appear as a credit on the 
Customer's next bill.  If the credit exceeds $10, upon Customer request, the Company shall 
refund the overpayment. 
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C. The Company may include on the bill for electric service other charges for special services.  

Special services are those not authorized by tariff or otherwise specifically regulated by the 
Commission, such as the sale of merchandise, insulation or services performed in 
connection therewith.  Charges for special services shall be designated clearly and 
separately from charges for electric service.  Partial payments shall be applied first to the 
balance currently due for utility service beginning with the oldest service debt, then to 
additional utility charges (such as disconnection, reconnection or returned payment fees) 
and then to special charges. 
 

D. If the Customer is paying under an average payment plan, each bill shall also clearly 
disclose the difference of the total amount paid to date as compared to the cumulative 
actual usage, in dollars, to date. 
 

E. If the Customer is paying an arrearage under the Cold Weather Rule or other payment 
plan, those monthly amounts shall be printed on the bill and clearly labeled. 

 
4.03 PAYMENT OF BILLS: 

 
A. A bill for electric service supplied by the Company shall, upon rendition (by mailing or 

serving), become due and payable in the net amount thereof. 
 
B. A bill for electric service is considered paid when the full amount due is received by mail or 

at an authorized pay agent of the Company.  Payments due on Saturday, Sunday or a 
legal holiday shall be considered as paid when due if received on the next business day. 

 
C. Bills for electric service may be paid in cash, check, or with approved credit and debit 

cards. Non-residential Customers will be limited to $5,000 per transaction and will pay to 
authorized agent a fee of 2.7%. 
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D. The following describe the Company’s bill payment methods: 

 
a. Mail:  Payment may be made by mail with a check or money order along with bill 

stub.  The Company may require a returned payment fee for payments returned for 
any reason other than bank error. (Evergy Kansas Metro Rule 4.06 (C)); 

b. Recurring Payment:  Payment may be made automatically each month from 
customer’s bank account through the Company’s recurring payment program or 
may be done by use of approved credit or debit card.  The Company may require a 
returned payment fee for any reason other than bank error. (Evergy Kansas Metro 
Rule 4.06 (C)); 

c. Pay in Person:  Payment may be made in person with cash, check, or money order, 
along with bill stub, at a Company authorized pay station.  A list of locations is 
accessible from the Company’s website or by calling the Company’s toll free 
customer service phone number. The Company may require a returned payment 
fee for any reason other than bank error (Evergy Kansas Metro Rule 4.06 (C)); 

d. Pay On Line:  Payment may be made online via an ACH debit from the customer’s 
bank account. Payment by this method is accessible through the Company’s 
website.  The Company may require a returned payment fee for any reason other 
than bank error (Evergy Kansas Metro Rule 4.06 (C)); and 

e. Pay By Phone:  Payment may be made by phone via an ACH debit from the 
customer’s bank account or may be done by use of approved credit or debit card. 
Payment by this method is accessible through the Company’s local or toll free 
customer service phone number. The Company may require a returned payment 
fee for any reason other than bank error (Evergy Kansas Metro Rule 4.06 (C)). 
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f. Associated transaction fees by payment type and method: 

i. Bill Payment     $0.00 per transaction 
ii. Pay In-Person    $0.00 per transaction 
iii. Pay On-Line     $0.00 per transaction 
iv. Pay By Phone    $0.00 per transaction 
v. Pay By Credit/Debit    $0.00 per transaction, residential 

            2.7% per transaction, non-residential  
 

E. A bill is deemed delinquent if not paid by the due date stated on the bill.  A Customer 
served under a Residential rate schedule, except those on average payment plans, must 
render payment so credit can be posted to the Customer's account prior to preparation of 
the Customer's next normal billing.  Any unpaid bill for service under any other rate 
schedule shall become delinquent on the sixteenth (16th) day after rendition. 

 
F. When a bill becomes delinquent, a late payment charge in an amount equal to two percent 

(2%) of the delinquent amount owed for current utility service will be added to the 
Customer's bill, and collection efforts by the Company may be initiated. 

 
G. Non-residential Customers may request a 14-day extension of the date upon which unpaid 

bills become delinquent.  A one percent (1%) charge will be applied to each month's bill, 
and will be paid by the Customer regardless of when payment is made.  If the Customer 
fails to pay an undisputed bill before the extended delinquent date, the Customer will not 
be eligible in the future for an extended delinquent date, and the late payment charge in 
4.03(F) will apply to all subsequent bills that remain unpaid on the 16th day after rendition. 

 
H. Pursuant to Rule 5.01, disconnection of service may result for delinquency of payment.  

Appropriate collection, disconnection and reconnection charges as detailed in Rules 5.06 
and 5.08 shall be applied. 
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4.04 DEFAULT: 

 
Failure of the Customer to pay any amount due the Company under the Customer's service 
agreement in the full amount due before the same becomes delinquent shall constitute a default 
by the Customer in his service agreement.  The Customer's obligation to pay the amount due the 
Company under the Customer's service agreement shall be separate from other obligations and 
claims between the Company and the Customer.  Failure by the Customer to pay obligations to 
and claims by the Company, other than amounts due the Company under the Customer's 
service agreement, shall not constitute a default justifying discontinuance of electric service 
under Rule 5.01 and the failure of the Company to pay obligations to or claims by the Customer, 
or to give the Customer credit therefore shall not justify failure by the Customer to pay the 
amount due the Company under the Customer's service agreement nor prevent default by the 
Customer. 

 
4.05 MAILING BILLS: 

 
Normally bills will be sent by mail to the service address or such other mailing address 
designated by the Customer.  If a non-residential Customer is otherwise unable to make timely 
payments due to the Customer's accounting procedures, the Company shall offer to issue a 
duplicate bill to the home office or other location from which payment will be made as a means of 
expediting payment. The non-receipt of a bill by the Customer shall not release or diminish the 
obligation of the Customer with respect to the full payment thereof, including penalties and 
interest. 

 
4.06 OTHER CHARGES: 

 
A. TEMPORARY SERVICE MINIMUM FEE:  The Customer shall pay the Company the total 

estimated cost of connecting and disconnecting the Company's facilities pursuant to Rule 
2.03.  In no case will the charge be less than $25. 
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B. METER READING FEE:  In the event a Customer does not furnish a meter reading 

pursuant to Rule 9.12, the Company may read the meter and charge the Customer $5. 
 
C. RETURNED CHECK CHARGE:  A charge not to exceed $30.00, the maximum provided 

by K.S.A. 21-3707, may be assessed when a Customer's check is returned due to 
insufficient funds. 

 
D. METER TEST FEE:  The Company may charge $15 for meter tests made at the 

Customer's request if upon test the average meter error is found to be 2% or less. 
 

4.07 AVERAGE PAYMENT PLAN: 
 

A. AVAILABILITY:  The Average Payment Plan (Plan) is available to Customers receiving 
service under any Residential Service or Small General Service rate schedule.  Qualified 
Customers may elect to be billed, and must pay, for all electric service provided by the 
Company under said rate schedules in accordance with the terms and provisions of the 
Plan.  The Plan is a self-adjusting program that tends to smooth out monthly fluctuations of 
electric service bills. 

 
B. ELIGIBILITY:   To be eligible to be billed under the terms and provisions of the Plan, the 

Customer must meet the following requirements: 
 

1. The Customer must be currently receiving service under one of said schedules. 
 

2. The Customer must have received service continuously at the Customer’s present 
premises for at least twelve (12) months prior to the election or agree to Company’s 
estimate for such service to be determined in accordance with Rule 4.07(E). 

 
3. The Customer must not have any delinquent amount not in dispute with the 

Company. 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
           EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                    Section 4                    

(Name of Issuing Utility) 
Replacing Schedule    Section 4       Sheet     8 

EVERGY KANSAS METRO SERVICE AREA        
(Territory to which schedule is applicable) which was filed           December 4, 2019 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 8 of 12 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  November 23 2020  
Month Day  Year 

 
Effective  January 18 2021  

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Public  

 
4. The Customer must satisfy, and be in conformance with, the Company’s General 

Rules and Regulations Applying to Electric Service. 
 

C. ELECTION: Each month the Company will notify eligible Customers then served under 
Residential Service or Small General Service rate schedules of the Plan by issuing a bill 
which shall contain two amounts:  the actual amount due, and the Average Payment 
amount due under the Plan.  The Customer elects to pay under the Plan if the Customer 
pays the Average Payment amount.  A Customer may also elect to be billed under the Plan 
at any time by contacting the Company's Customer Care Center. 

 
D. PAYMENT OF ARREARS UNDER THE PLAN: Customers who have an account 

balance in arrears shall be informed of, and may elect to be billed on this Average Payment 
Plan, if the following conditions are satisfied: 

 
1. The arrearage is not as a result of default of a previous payment agreement, 

including an agreement under the provisions of the Cold Weather Rule or this Rule 
4.07(D); 
 

2. The arrearage is not as a result of tampering or diversion; 
 

3. The Customer agrees to pay, in twelve equal installments, an amount equal to the 
amount in arrears, divided by twelve (12), plus the Average Payment amount, to be 
determined in accordance with Rule 4.07(E). 

 
Any Customer who fails to make timely payments of the Average Payment plus one-twelfth 
of the arrears amount, or who causes or permits diversion of electric service, shall be 
considered in default, and subject to disconnection in accordance with the provisions of 
Rule 5.  The Company may require payment in full of the total amount in arrears as a 
condition of reconnection.  A Customer who is in default will be removed from the Average 
Payment Plan, and shall not be eligible for participation in the Plan until all amounts owed 
are paid in full. 
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E. AVERAGE PAYMENT AMOUNT: 

 
1. If the customer has twelve (12) months of usage history at the premises, the 

calculation of the Plan payment will be the average of the last twelve (12) months of 
bills for the customer.  Each month, the Company will average the prior twelve (12) 
bills for the customer, along with the cumulative balance of the Plan payments 
compared to actual usage ((prior 12 bills + over/under balance)÷ 12); commencing 
sixty (60) days from the effective date of the tariff, the Plan payment will automatically 
adjust on the next month’s bill if there is more than a 10% variance in the calculation 
from the current Plan payment amount. 

 
2. If the customer does not have twelve (12) months of usage history at the premises, 

the Plan payment will be the average of the last nine (9) months of bills for the 
customer. 

 
If the customer does not have nine (9) months of usage history at the premises, but is 
otherwise eligible for an average payment plan, the customer must speak to a 
customer service representative (CSR). At that time, the CSR will manually calculate 
an average payment amount by viewing usage history of nearby customers with like 
premises. 

 
For the purpose of calculating an average payment amount, “like premises” means 
premises of customers served under the same rate schedule for customers serviced 
under Residential Service rate schedules and “like premises” means premises of 
customers served under the same rate schedule and operating in a similar industry 
for customers serviced under Small General Service rate schedules. 
 
Customers serviced under Small General Service rate schedules who have less than 
nine (9) months of usage history at the premises shall be ineligible for the plan if 
usage history of nearby customers with like premises is not available. 
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3. Adjustments: 

 
a. The monthly amounts payable under the Plan will be adjusted to reflect any 

rate schedule changes. 
b. The monthly amounts payable under the Plan may be adjusted for abnormal 

weather conditions, historical usage at the current premise, or other factors. 
The estimated annual adjusted billing, and thus the monthly level payment 
amount, may be revised if the earlier estimate was underestimated or 
overestimated due to customer use, weather conditions, rate tariff changes, or 
other factors.  

 
4. Review of Contract: 

 
Customer may, at any time, request that the Company review the account for a 
modification to the average payment amount 

 
F. PAYMENT:  

 
If the Average Payment Amount due is not paid before the delinquent date stated on the 
bill and the amount has a debit balance, the Customer will be billed a late payment 
charge in an amount equal to two percent (2%) of the Average Payment Amount due. 

 
G. TERMINATION:  The election shall continue from month to month, unless terminated 

upon the occurrence of any of the following events: 
 

1. The Customer closes his account with the Company. The Company will render a 
final bill to the Customer based upon actual unpaid usage to date.  

 
2. The Customer requests termination of Plan billing. Upon termination, the 

Customer’s unpaid usage to the latest billing date plus any arrears shall be due and 
payable.  
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3. If the Customer fails to make payment by the due date stated on any bill rendered 

under this Plan, Plan billing may be terminated.  The Customer’s unpaid usage plus 
arrears shall be due and payable, and bills based on actual usage will be 
subsequently issued.  The Customer may reelect to be billed under the Plan by 
paying all amounts due and notifying the Company’s Customer Communication 
Center. 

 
4. No interest shall be due from or payable to the Customer as a result of Plan 

termination. 
 

H. GENERAL RULES AND REGULATIONS APPLICABLE:  Except as expressly set forth   
above, this Plan in no way modifies, terminates or suspends any of the Company's or 
Customer's rights or obligations, under the General Rules and Regulations Applying to 
Electric Service, including but not limited to payment of bills and discontinuance of 
service provisions. 

 
4.08 ESTIMATED BILL PROCEDURE: 

 
A. ESTIMATION METHOD: 

 
1. For customers with Advanced Metering Infrastructure (AMI) meters, when a current 

meter read is unavailable, the system will average consumption from the last read 
plus three-prior days to estimate the read. If that information is not available, a 
second estimation attempts will be made. The system will average the usage from 
five historical reads from the previous year. It will average the usage from the read 
in prior year from the same day as being estimated along with the three days prior 
and one day after. If the second estimation attempt is not successful, then the 
estimation is a manual process. The Billing Department will estimate usage based 
on historical usage information from the same premise and if and not available, the 
usage of customers with like premises.  
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2. For customer with non-AMI meters, when a current meter read is unavailable, the 

system will average usage from 35 days prior to and 35 days after the same date of 
the previous year. If that information is not available, a second read estimation 
attempt will be made by averaging the usage from the prior two readings. If the 
second estimation attempt is not successful, then the estimation is a manual 
process. The Billing Department will estimate usage based on historic usage 
information from the same premise and if not available, the usage of customers with 
like premises. 
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5.  DISCONTINUANCE OF SERVICE 

 
5.01 DISCONTINUANCE OF ELECTRIC SERVICE: 
 

The Customer shall at all times observe and perform his obligations to the Company under his 
service agreement.  The Company may discontinue or refuse service for any of the following 
reasons: 

 
A. When requested by the Customer. 
 
B. When a bill becomes delinquent as specified in Rule 4.03 and after proper notice, as 

defined below in Rule 5.04, has been given the Customer. 
 
C. When a dangerous condition exists on the Customer's premises. 
 
D. When the Customer fails to provide credit information, security deposit or guarantee as 

specified in Rule 3 or has a previous undisputed and unpaid separate account for electric 
service with the Company. 

 
E. When the Customer misrepresents his or her identity for the purpose of obtaining electric 

service.  If the Company has reason to suspect that the Customer has provided false or 
incomplete information for the purpose of obtaining electric service, the Company may 
require the Customer to provide positive proof of identity and/or residence pursuant to 
Rule 3.01(B).     

 
F. When the Customer refuses to grant Company personnel access, during normal working 

hours, to equipment installed upon the premises of the Customer for the purposes of 
inspection, meter reading, maintenance or replacement. 

 
G. When the Customer violates any rule of the Company which might adversely affect the 

Customer's or others' safety or the integrity of the Company's delivery system. 
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H. When the Customer causes, permits or benefits from the unauthorized interference with, 

or physical diversion or use of utility service. 
 

5.02 EXCEPTIONS: 
 

The Company shall not discontinue service for the following circumstances: 
 

A. The failure of the Customer to pay for special charges. 
 
B. The failure of the Customer to pay for service received at a concurrent and separate 

metering point, residence or location.  In the event of discontinuance or termination of 
service at a separate metering point, residence, or location in accordance with the Rules, 
the Company may transfer any unpaid balance to any other service account with the 
Customer's written consent, provided, however, that in the event of the failure of the 
Customer to pay a final bill at any metering point, residence or location, the Company 
may transfer such unpaid balance to any successive service account opened by the 
Customer for the same class of service, and may discontinue service at such successive 
metering point, residence or location for nonpayment of such transferred amount. 

 
C. The failure of the Customer to pay for a different class of service received at the same 

location.  The placing of more than one meter at the same location for the purpose of 
billing the usage of specific devices under optional rate schedules or provisions is not 
construed as a different class of service for the purpose of this Rule 5.02. 

 
D. The failure of the Customer to pay an amount which is disputed in good faith; provided, 

however, that the Customer pays amounts not in dispute. 
 
E. The failure to pay an unpaid service account more than five (5) years old if the service 

agreement was signed or three (3) years old if service was provided under an oral 
request for service. 
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F. If a Residential Customer establishes with the Company that discontinuance of service 

would be especially dangerous to the health of the Customer, resident member of the 
Customer's family or other permanent resident at the Customer's service address and (i) 
such Customer is unable to pay for such service in accordance with the requirements of 
the Company's billing, or (ii) is able to pay for such service only in installments, the 
Company shall either allow payment in reasonable installments or postpone 
discontinuance of service for at least twenty-one (21) days so that the Customer can 
make arrangements for reasonable installment payments.  In determining whether 
discontinuance would be especially dangerous to health, consideration shall be given to 
the weather, and the Customer's or other residents' medical condition, age or disability.  
The Company reserves the right to request written medical confirmation of the medical 
condition or emergency.  The Company may allow installment payments of currently due 
amounts under a satisfactory credit arrangement. 

 
5.03 AVAILABILITY OF COMPANY PERSONNEL: 

 
Except for discontinuance pursuant to Rule 5.01(A), (C), (G), or (H), the Company shall not 
disconnect service of any Customer unless: 

 
A. The Company's offices or authorized personnel identified in the notice of disconnection 

pursuant to Rules 5.04(F)(6) are available one hour after disconnection and on the full 
day following disconnection for the purpose of making payment arrangements, or 
obtaining reconnection. 

 
B. The Customer has had an opportunity to pay, at the service address, amounts due for 

utility charges and thereby either avert disconnection or provide for reconnection. 
 

5.04 CUSTOMER NOTIFICATION: 
 

The Company shall not disconnect service to any Customer without first giving notice according 
to the following schedule: 
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A. Ten (10) days written notice shall be given prior to disconnection unless discontinuance 

is (i) at the Customer's request, or (ii) a dangerous condition exists, or (iii) a violation of 
the Company's Rules which might adversely affect the Customer's or other's safety or the 
integrity of the Company's delivery system occurs, in which case immediate 
disconnection may take place. 

 
B. If an unauthorized interference or physical diversion of service is involved, the Company 

may discontinue service immediately.  However, if the Company has knowledge that 
persons other than the Customer or members of the Customer's family are residing at the 
premises where such unauthorized interference or diversion is taking place, the 
Company shall give such persons a two (2) day written or twenty-four (24) hour oral 
notice prior to discontinuance of service. 

 
C. If the Customer fails to provide the requested positive proof of identity or residence within 

the time period(s) specified in 3.01(B), the Company may disconnect service.  The 
Company will attempt to make telephone or personal contact with the Customer, and if 
the Customer is contacted, disconnection may take place after 48 hours has elapsed.  If 
the Company fails to make telephone or personal contact, disconnection may take place 
ten (10) days after the written notice of disconnection is mailed.  As part of all written and 
verbal contacts with the Customer pursuant to this Rule 5.04(C), the Company will advise 
the Customer how to contact the Consumer Protection Office of the Kansas Corporation 
Commission. 

 
D. Notice of impending disconnection of service shall be sent separate from other bills, 

information, or advertising, or delivered to the account's name and address and, in the 
case of residential occupancy, to the address where service is provided.  Notice by mail 
is complete upon mailing.  The Company shall maintain a record of the date the notice is 
mailed and the effective dates of the notice.  The notice shall be effective for one (1) 
month after first available day for disconnection as described in 5.04 (A).   
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E. If a proposed disconnection of service involves more than one residential dwelling unit, 

notice of disconnection shall be posted in the residential common area at least five (5) 
days prior to the disconnection date unless a dangerous condition exists that threatens 
the safety of the Customer or others. 

 
F. The disconnection notice shall contain the following information: 

 
1. The name and address of the Customer and the address, if different from the 

Customer's address, where service is provided. 
 

2. A clear and concise statement of the reason for the proposed discontinuance of 
service and the cost and conditions for reconnection of service. 

 
3. The dates between which service can be discontinued unless the Customer takes 

appropriate action. 
 

4. Terms under which the Customer may avoid discontinuance of service. 
 

5. A statement that discontinuance of service may be postponed or avoided if the 
Customer can demonstrate that special circumstances prevent timely payment 
and satisfactory credit arrangements are made with the Company for payment of 
the bill(s) not in dispute. 
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6. A statement to apprise the Customer of the availability of an administrative 

procedure which may be utilized in the event of a bona fide dispute or under 
circumstances such as provided in Rule 5.02(F).  The address, telephone number 
and name of the Company office or designated personnel empowered to review 
disputed bills, rectify errors, and prevent disconnection of service shall be clearly 
set forth.  The notice shall state that the Customer may meet with a designated 
employee of the Company to present his or her reasons for disputing a bill or 
other reasons why service should not be discontinued, or to request credit 
arrangement or postponement of service disconnection.   

 
G. At least 48 hours prior to the date on which disconnection is scheduled to occur, the 

Company will attempt to inform the Customer by telephone that disconnection may take 
place. 

 
5.05 DISCONNECTION PROCEDURE: 

 
A Company employee sent to disconnect a Customer's electric service shall, immediately prior to 
disconnection, make a reasonable effort to: 

 
A. Identify himself or herself to the Customer or other responsible person then upon the 

premises and shall announce the purpose of his or her presence. 
 
B. Identify and record the name of the person contacted. 

 
C. Accept payment of all amounts tendered which are necessary to avert disconnection. 

 
D. Record statements disputing the accuracy of a delinquent bill and/or disputing the 

accuracy of the Company's findings concerning the cause for discontinuance. 
 

E. Record statements concerning the medical condition of any permanent resident of the 
premises. 
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F. In the event that the Company's employee cannot contact the Customer, a conspicuous 

notice shall be left at the premises that indicates the date and time of disconnection of 
service and the address and phone number of the Company where the Customer can 
arrange to have service restored. 

 
5.06 COLLECTION AND DISCONNECTION CHARGE: 

 
If electric service becomes subject to disconnection pursuant to Rule 5.01, the Company shall 
send a Representative to the service address to (1) collect the delinquent amount due, (or) (2) 
make credit arrangements, satisfactory to the Company, for payment of the delinquent amount 
due, or (3) disconnect service if the Representative is unable to contact the Customer or if 
payment is not made.  When it is necessary for a Representative to visit the service address for 
the purpose of collecting a delinquent payment, except as provided for in 5.10 (D)(2), one of the 
following charges shall be assessed the Customer: 

 
Collection without disconnection of service  $ 5.00 
Disconnection of service at a meter      $ 6.00 
Disconnection of service at pole or service pedestal     $ 8.00 

 
5.07 RECONNECTION OF ELECTRIC SERVICE: 

 
The Company may impose a reconnection charge as a condition precedent to the restoration of 
electric service to a Customer whose electric service has been discontinued for any reason 
whatsoever, including discontinuance at the request of the Customer.  If electric service is 
discontinued for nonpayment by the Customer of any delinquent electric service bill, the 
Company shall not be required to restore electric service to the Customer until all such 
delinquent bills, together with any collection, disconnection and reconnection charges provided 
for in Rules 5.06 and 5.08 have been paid or a payment agreement has been entered into, and 
the Customer shall have complied with the credit regulations of the Company. 
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At all times, the Company will attempt to restore service that has been disconnected on the day 
requested, and in any event, no later than the next business day following the day requested by 
the Customer.  

 
5.08 RECONNECTION CHARGE: 

 
If a non-Residential Customer orders disconnection and reconnection at the same premise 
within a period of 12 months, the Company may collect, as a reconnection charge, the sum of 
the customer charges and facility charges as would have otherwise been incurred. 
 
If electric service is discontinued for non-payment of a bill or for violation of any other provision of 
the Customer's service agreement except tampering and or diversion, the Company shall assess 
reconnection charges to the Customer as follows: 

 
 Reconnection of service meter      $ 20.00 
 Reconnection of service at the pole or service pedestal    $ 30.00 
 

If electric service is discontinued for tampering and or diversion, the Company shall assess 
reconnection charges to the Customer as follows: 

 
 Reconnection regardless of point of reconnection            $55.00 
 (Excessive damage of Company property will result in additional charges.) 
 

5.09 DISPUTED BILLS: 
 

A. If the Customer advises the Company prior to the date of the proposed discontinuance of 
service, that all or part of a billing is in dispute or that the Company's reasons for 
discontinuance are factually invalid, the Company shall: 
 
1. Immediately record the date, time and place the complaint is made. 
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2. Postpone discontinuance until a full investigation is completed and the dispute 

found to be invalid. 
 
3. Investigate the dispute promptly and completely. 
 
4. Attempt to resolve the dispute informally in a manner mutually satisfactory to both 

parties. 
 

B. A Customer may advise the Company that a bill is in dispute in any reasonable manner 
such as by written notice, in person or by telephone call directed to appropriate personnel 
of the Company. 
 

C. The Company in attempting to resolve the dispute in a mutually satisfactory manner, may 
employ telephone communication, meetings with Company personnel and the Customer 
or legal representative of the Customer, formal or informal hearings, "on-site" visits or any 
other technique reasonably conducive to settlement of the dispute. 

 
D. If the dispute is not resolved to the Customer's satisfaction after full investigation and the 

Company intends to proceed with disconnection of service, the Company shall advise the 
Customer of both formal and informal procedures available before the Commission.  The 
Company will then give proper notice and proceed with disconnection procedures. 

 
E. Each year the Company will provide a description of the KCC complaint procedures to 

each of the Company's Customers.  The notice shall include the address and telephone 
number of the Commission's Consumer Protection Office.  Space shall be provided for 
Customer comments.  Copies of comments received will be forwarded by the Company 
to the Commission's Consumer Protection Office. 
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5.10 COLD WEATHER RULE: 

 
A. AVAILABILITY:  The provisions of the Cold Weather Rule (CWR) allow for special 

payment and disconnection procedures for Residential Customers with unpaid arrearage.  
The provisions of the Cold Weather Rule to retain or restore service are applicable 
throughout the Cold Weather Period, which extends from November 1 through March 31. 
 

B. DISCONNECTION DURING COLD WEATHER:  During the Cold Weather Period of 
November 1 through March 31, the Company shall not disconnect service to Residential 
Customers if the National Weather Service forecast for the Kansas City area includes 
temperatures of or below 35 degrees Fahrenheit (F) (or temperatures forecast to be in 
the "mid 30's") during the subsequent 48 hours unless: 
 
1. It is at the Customer's request; 

 
2. The service is abandoned by the Customer; 
 
3. A dangerous condition exists on the Customer's premises; 
 
4. The Customer violates any rule of the Company which adversely affects the 

safety of the Customer or other persons, or the physical integrity of the 
Company's delivery system; 

 
5. The Customer causes or permits unauthorized interference with, or physical 

diversion or use of electric service (meter bypass) situated or delivered on or 
about the Customer’s premises; 

 
6. The Customer misrepresents his or her identity for the purpose of obtaining or 

retaining utility service; or 
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7. The Customer tenders an insufficient funds payment as the initial payment or an 

installment payment under the Cold Weather Rule payment plan and does not 
cure the insufficient payment during the 10-day period after a disconnection 
notice is sent to the Customer. 

 
Under (1), (2), (3), (4), the Company may disconnect the service immediately.  Under (5) 
or (6), the Company may disconnect the Customer 48 hours after a disconnection notice 
is left on the Customer’s door or personal or telephone contact is made with the 
Customer of record and the telephone number of the Commission’s Consumer Protection 
Office is given to the Customer, or 10 days after a disconnection notice is sent, 
whichever is quicker.  Under (7), the Company may disconnect the Customer 10 days 
after the disconnection notice is sent if the Customer has not cured the insufficient 
payment during that 10-day period. 
 
Services disconnected under (3) or (4) above must be restored as soon as possible after 
the physical problems defined in (3) or (4) have been corrected.  Service disconnected 
under (5) must be restored as soon as possible after payment by the Customer of the full 
value of the diverted service, charges, costs, damages, plus deposit (refer to 6.10).  The 
value of the diverted service shall be estimated based on the historic use of the 
Customer or the residence. 
 

C. RESPONSIBILITIES OF CUSTOMERS:  In order to keep from having service 
disconnected when the temperature is 35 degrees or above, or to have service 
reconnected regardless of temperature, a Customer must comply with the following 
provisions.  To qualify for the benefits of the Cold Weather Rule, the Customer shall: 
 
1. Inform the Company of an inability to pay the bill in full;  

 
2. Provide sufficient information to allow the utility to make a payment agreement; 
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3. Make an initial payment of 1/12th of the arrearage amount, 1/12th of the bill for 

current consumption, the full amount of any disconnection or reconnection fees, 
plus any applicable deposit, pursuant to 5.10(E)(1), and enter into an 11-month 
plan for payment of the rest of the arrearage, or enter a payment plan as 
negotiated with the utility for the payment of the arrearage amount; and 

 
4. Apply for federal, state, local or other assistance funds for which the Customer is 

eligible. 
 

D. RESPONSIBILITIES OF COMPANY: 
 
1. Once a year, at least 30 days prior to the Cold Weather Rule period, the 

Company shall mail a written notice of the Cold Weather Rule to each residential 
Customer who is currently receiving service, and to each residential Customer 
who has been disconnected during or after the most recent cold weather period 
and who remains without service. 

 
2. Send one written notice mailed first-class at least 10 days prior to termination of 

service.  A Customer may not be disconnected until a 48-hour forecast above the 
activating temperature is predicted by the Kansas City area National Weather 
Service.  During the first 24 hours, which will be the day prior to disconnection, 
the Company shall make at least one telephone call attempt with the Customer of 
record and make one attempt at a personal contact with the Customer of record 
on the day prior to termination of service if telephone contact on that day was not 
made.  The telephone call attempt(s) and personal contact the day prior to 
disconnection is in addition to the already existing notice requirements contained 
in the 5.04.  If the Customer is not contacted during the phone call(s) or the 
personal contact the day prior to termination of service, the Company employee 
shall leave a disconnect message on the door on the day prior to disconnect.  
There will be no charge for this service. 
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On the day of disconnection, the Company must receive a 24-hour forecast 
above the activating temperature from the Kansas City area National Weather 
Service.  If the temperature is then forecast to be below the activating 
temperature, the disconnection may not be carried out and the Company must 
wait for another 48-hour forecast above the activating temperature and follow the 
same procedures prior to disconnection. 

 
In the telephone contact(s), the 10-day written notice, the personal contact and 
the disconnect message on the door, in addition to the existing requirements in 
5.04, the Company shall also inform the Customer of the existence of the Cold 
Weather Rule, that the Customer can avoid disconnection by complying with 
5.10(C), and the telephone number of the Commission’s Consumer Protection 
Office. 

 
3. Inform the Customer of, or provide a list of the requirements of 5.10(C). 
 
4. Inform the Customer of, or provide a list of organizations where funds are 

available to assist with payment of utility bills. 
 
5. Inform the Customer of, or provide a list of all other pay arrangements for which 

the Customer might qualify.  Prior to discussing any plan for Cold Weather Rule 
payments over a period of fewer than 12 months, the Company must inform the 
Customer of the Customer’s right to have a level payment plan for current and 
future consumption and to have the arrearage amount paid through an initial 
payment and equal installment payments over the next 11 months. 

 
6. Adopt and inform the Customers about a third-party notification plan. 
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E. OTHER PROVISIONS: 
 

1. Security Deposits. The Company reserves its right under Rule 3.01 or 3.02 to 
require the Customer to make a cash deposit or furnish a surety bond.  In lieu of a 
deposit or surety bond, a guarantee of payment by a third party, qualified in 
accordance with Rule 3.07 may be provided. 

 
2. Default.  The issuance of an insufficient funds check for the initial payment or for 

any installment of the payment plan, unless subsequently cured by the Customer, 
shall constitute a default of the Cold Weather Rule payment plan.  A Customer 
who defaults on a Cold Weather Rule payment plan is not eligible for the 
arrearage average payment plan under 4.07(C) unless the arrearages from the 
prior Cold Weather Rule plan are paid.  A Customer who defaults on a Cold 
Weather Rule payment plan is eligible to enter into a new Cold Weather Rule 
payment plan upon making an initial payment as set forth in Section 5.10(C)(3), 
paying any disconnect and reconnect charges, and complying with the Customer 
responsibilities provisions of section 5.10(C).  A payment plan of any length that 
is negotiated by the Customer and the Company after the Customer has been 
informed of the payment plans required to be offered under the Cold Weather 
Rule is considered to be a Cold Weather Rule payment plan.  However, a 
Customer with a payment plan of fewer than 11 months shall not be considered 
to be in default of the payment plan if the actual payments that have been made 
are equal or greater than the amount that would have been required under an 11-
month payment plan for arrearages. 

 
3. Renegotiation of Cold Weather Rule Agreement.  The Customer should be 

encouraged to renegotiate Cold Weather Rule payments if the Customer receives 
utility or other lump sum assistance. 
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5.  DISCONTINUANCE OF SERVICE 

 
5.01 DISCONTINUANCE OF ELECTRIC SERVICE: 
 

The Customer shall at all times observe and perform his obligations to the Company under his 
service agreement.  The Company may discontinue or refuse service for any of the following 
reasons: 

 
A. When requested by the Customer. 
 
B. When a bill becomes delinquent as specified in Rule 4.03 and after proper notice, as 

defined below in Rule 5.04, has been given the Customer. 
 
C. When a dangerous condition exists on the Customer's premises. 
 
D. When the Customer fails to provide credit information, security deposit or guarantee as 

specified in Rule 3 or has a previous undisputed and unpaid separate account for electric 
service with the Company. 

 
E. When the Customer misrepresents his or her identity for the purpose of obtaining electric 

service.  If the Company has reason to suspect that the Customer has provided false or 
incomplete information for the purpose of obtaining electric service, the Company may 
require the Customer to provide positive proof of identity and/or residence pursuant to 
Rule 3.01(B).     

 
F. When the Customer refuses to grant Company personnel access, during normal working 

hours, to equipment installed upon the premises of the Customer for the purposes of 
inspection, meter reading, maintenance or replacement. 

 
G. When the Customer violates any rule of the Company which might adversely affect the 

Customer's or others' safety or the integrity of the Company's delivery system. 
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H. When the Customer causes, permits or benefits from the unauthorized interference with, 

or physical diversion or use of utility service. 
 

5.02 EXCEPTIONS: 
 

The Company shall not discontinue service for the following circumstances: 
 

A. The failure of the Customer to pay for special charges. 
 
B. The failure of the Customer to pay for service received at a concurrent and separate 

metering point, residence or location.  In the event of discontinuance or termination of 
service at a separate metering point, residence, or location in accordance with the Rules, 
the Company may transfer any unpaid balance to any other service account with the 
Customer's written consent, provided, however, that in the event of the failure of the 
Customer to pay a final bill at any metering point, residence or location, the Company 
may transfer such unpaid balance to any successive service account opened by the 
Customer for the same class of service, and may discontinue service at such successive 
metering point, residence or location for nonpayment of such transferred amount. 

 
C. The failure of the Customer to pay for a different class of service received at the same 

location.  The placing of more than one meter at the same location for the purpose of 
billing the usage of specific devices under optional rate schedules or provisions is not 
construed as a different class of service for the purpose of this Rule 5.02. 

 
D. The failure of the Customer to pay an amount which is disputed in good faith; provided, 

however, that the Customer pays amounts not in dispute. 
 
E. The failure to pay an unpaid service account more than five (5) years old if the service 

agreement was signed or three (3) years old if service was provided under an oral 
request for service. 
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F. If a Residential Customer establishes with the Company that discontinuance of service 

would be especially dangerous to the health of the Customer, resident member of the 
Customer's family or other permanent resident at the Customer's service address and (i) 
such Customer is unable to pay for such service in accordance with the requirements of 
the Company's billing, or (ii) is able to pay for such service only in installments, the 
Company shall either allow payment in reasonable installments or postpone 
discontinuance of service for at least twenty-one (21) days so that the Customer can 
make arrangements for reasonable installment payments.  In determining whether 
discontinuance would be especially dangerous to health, consideration shall be given to 
the weather, and the Customer's or other residents' medical condition, age or disability.  
The Company reserves the right to request written medical confirmation of the medical 
condition or emergency.  The Company may allow installment payments of currently due 
amounts under a satisfactory credit arrangement. 

 
5.03 AVAILABILITY OF COMPANY PERSONNEL: 

 
Except for discontinuance pursuant to Rule 5.01(A), (C), (G), or (H), the Company shall not 
disconnect service of any Customer unless: 

 
A. The Company's offices or authorized personnel identified in the notice of disconnection 

pursuant to Rules 5.04(F)(6) are available one hour after disconnection and on the full 
day following disconnection for the purpose of making payment arrangements, or 
obtaining reconnection. 

 
B. The Customer has had an opportunity to pay, at the service address, amounts due for 

utility charges and thereby either avert disconnection or provide for reconnection. 
 

5.04 CUSTOMER NOTIFICATION: 
 

The Company shall not disconnect service to any Customer without first giving notice according 
to the following schedule: 
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A. Ten (10) days written notice shall be given prior to disconnection unless discontinuance 

is (i) at the Customer's request, or (ii) a dangerous condition exists, or (iii) a violation of 
the Company's Rules which might adversely affect the Customer's or other's safety or the 
integrity of the Company's delivery system occurs, in which case immediate 
disconnection may take place. 

 
B. If an unauthorized interference or physical diversion of service is involved, the Company 

may discontinue service immediately.  However, if the Company has knowledge that 
persons other than the Customer or members of the Customer's family are residing at the 
premises where such unauthorized interference or diversion is taking place, the 
Company shall give such persons a two (2) day written or twenty-four (24) hour oral 
notice prior to discontinuance of service. 

 
C. If the Customer fails to provide the requested positive proof of identity or residence within 

the time period(s) specified in 3.01(B), the Company may disconnect service.  The 
Company will attempt to make telephone or personal contact with the Customer, and if 
the Customer is contacted, disconnection may take place after 48 hours has elapsed.  If 
the Company fails to make telephone or personal contact, disconnection may take place 
ten (10) days after the written notice of disconnection is mailed.  As part of all written and 
verbal contacts with the Customer pursuant to this Rule 5.04(C), the Company will advise 
the Customer how to contact the Consumer Protection Office of the Kansas Corporation 
Commission. 

 
D. Notice of impending disconnection of service shall be sent separate from other bills, 

information, or advertising, or delivered to the account's name and address and, in the 
case of residential occupancy, to the address where service is provided.  Notice by mail 
is complete upon mailing.  The Company shall maintain a record of the date the notice is 
mailed and the effective dates of the notice.  The notice shall be effective for one (1) 
month after first available day for disconnection as described in 5.04 (A).   
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E. If a proposed disconnection of service involves more than one residential dwelling unit, 

notice of disconnection shall be posted in the residential common area at least five (5) 
days prior to the disconnection date unless a dangerous condition exists that threatens 
the safety of the Customer or others. 

 
F. The disconnection notice shall contain the following information: 

 
1. The name and address of the Customer and the address, if different from the 

Customer's address, where service is provided. 
 

2. A clear and concise statement of the reason for the proposed discontinuance of 
service and the cost and conditions for reconnection of service. 

 
3. The dates between which service can be discontinued unless the Customer takes 

appropriate action. 
 

4. Terms under which the Customer may avoid discontinuance of service. 
 

5. A statement that discontinuance of service may be postponed or avoided if the 
Customer can demonstrate that special circumstances prevent timely payment 
and satisfactory credit arrangements are made with the Company for payment of 
the bill(s) not in dispute. 
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6. A statement to apprise the Customer of the availability of an administrative 

procedure which may be utilized in the event of a bona fide dispute or under 
circumstances such as provided in Rule 5.02(F).  The address, telephone number 
and name of the Company office or designated personnel empowered to review 
disputed bills, rectify errors, and prevent disconnection of service shall be clearly 
set forth.  The notice shall state that the Customer may meet with a designated 
employee of the Company to present his or her reasons for disputing a bill or 
other reasons why service should not be discontinued, or to request credit 
arrangement or postponement of service disconnection.   

 
G. At least 48 hours prior to the date on which disconnection is scheduled to occur, the 

Company will attempt to inform the Customer by telephone that disconnection may take 
place. 

 
5.05 DISCONNECTION PROCEDURE: 

 
A Company employee sent to disconnect a Customer's electric service shall, immediately prior to 
disconnection, make a reasonable effort to: 

 
A. Identify himself or herself to the Customer or other responsible person then upon the 

premises and shall announce the purpose of his or her presence. 
 
B. Identify and record the name of the person contacted. 

 
C. Accept payment of all amounts tendered which are necessary to avert disconnection. 

 
D. Record statements disputing the accuracy of a delinquent bill and/or disputing the 

accuracy of the Company's findings concerning the cause for discontinuance. 
 

E. Record statements concerning the medical condition of any permanent resident of the 
premises. 
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F. In the event that the Company's employee cannot contact the Customer, a conspicuous 

notice shall be left at the premises that indicates the date and time of disconnection of 
service and the address and phone number of the Company where the Customer can 
arrange to have service restored. 

 
5.06 COLLECTION AND DISCONNECTION CHARGE: 

 
If electric service becomes subject to disconnection pursuant to Rule 5.01, the Company shall 
send a Representative to the service address to (1) collect the delinquent amount due, (or) (2) 
make credit arrangements, satisfactory to the Company, for payment of the delinquent amount 
due, or (3) disconnect service if the Representative is unable to contact the Customer or if 
payment is not made.  When it is necessary for a Representative to visit the service address for 
the purpose of collecting a delinquent payment, except as provided for in 5.10 (D)(2), one of the 
following charges shall be assessed the Customer: 

 
Collection without disconnection of service  $ 5.00 
Disconnection of service at a meter      $ 6.00 
Disconnection of service at pole or service pedestal     $ 8.00 

 
5.07 RECONNECTION OF ELECTRIC SERVICE: 

 
The Company may impose a reconnection charge as a condition precedent to the restoration of 
electric service to a Customer whose electric service has been discontinued for any reason 
whatsoever, including discontinuance at the request of the Customer.  If electric service is 
discontinued for nonpayment by the Customer of any delinquent electric service bill, the 
Company shall not be required to restore electric service to the Customer until all such 
delinquent bills, together with any collection, disconnection and reconnection charges provided 
for in Rules 5.06 and 5.08 have been paid or a payment agreement has been entered into, and 
the Customer shall have complied with the credit regulations of the Company. 
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At all times, the Company will attempt to restore service that has been disconnected on the day 
requested, and in any event, no later than the next business day following the day requested by 
the Customer.  

 
5.08 RECONNECTION CHARGE: 

 
If a non-Residential Customer orders disconnection and reconnection at the same premise 
within a period of 12 months, the Company may collect, as a reconnection charge, the sum of 
the customer charges and facility charges as would have otherwise been incurred. 
 
If electric service is discontinued for non-payment of a bill or for violation of any other provision of 
the Customer's service agreement except tampering and or diversion, the Company shall assess 
reconnection charges to the Customer as follows: 

 
 Reconnection of service meter      $ 20.00 
 Reconnection of service at the pole or service pedestal    $ 30.00 
 

If electric service is discontinued for tampering and or diversion, the Company shall assess 
reconnection charges to the Customer as follows: 

 
 Reconnection regardless of point of reconnection            $55.00 
 (Excessive damage of Company property will result in additional charges.) 
 

5.09 DISPUTED BILLS: 
 

A. If the Customer advises the Company prior to the date of the proposed discontinuance of 
service, that all or part of a billing is in dispute or that the Company's reasons for 
discontinuance are factually invalid, the Company shall: 
 
1. Immediately record the date, time and place the complaint is made. 
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2. Postpone discontinuance until a full investigation is completed and the dispute 

found to be invalid. 
 
3. Investigate the dispute promptly and completely. 
 
4. Attempt to resolve the dispute informally in a manner mutually satisfactory to both 

parties. 
 

B. A Customer may advise the Company that a bill is in dispute in any reasonable manner 
such as by written notice, in person or by telephone call directed to appropriate personnel 
of the Company. 
 

C. The Company in attempting to resolve the dispute in a mutually satisfactory manner, may 
employ telephone communication, meetings with Company personnel and the Customer 
or legal representative of the Customer, formal or informal hearings, "on-site" visits or any 
other technique reasonably conducive to settlement of the dispute. 

 
D. If the dispute is not resolved to the Customer's satisfaction after full investigation and the 

Company intends to proceed with disconnection of service, the Company shall advise the 
Customer of both formal and informal procedures available before the Commission.  The 
Company will then give proper notice and proceed with disconnection procedures. 

 
E. Each year the Company will provide a description of the KCC complaint procedures to 

each of the Company's Customers.  The notice shall include the address and telephone 
number of the Commission's Consumer Protection Office.  Space shall be provided for 
Customer comments.  Copies of comments received will be forwarded by the Company 
to the Commission's Consumer Protection Office. 
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5.10 COLD WEATHER RULE: 

 
A. AVAILABILITY:  The provisions of the Cold Weather Rule (CWR) allow for special 

payment and disconnection procedures for Residential Customers with unpaid arrearage.  
The provisions of the Cold Weather Rule to retain or restore service are applicable 
throughout the Cold Weather Period, which extends from November 1 through March 31. 
 

B. DISCONNECTION DURING COLD WEATHER:  During the Cold Weather Period of 
November 1 through March 31, the Company shall not disconnect service to Residential 
Customers if the National Weather Service forecast for the Kansas City area includes 
temperatures of or below 35 degrees Fahrenheit (F) (or temperatures forecast to be in 
the "mid 30's") during the subsequent 48 hours unless: 
 
1. It is at the Customer's request; 

 
2. The service is abandoned by the Customer; 
 
3. A dangerous condition exists on the Customer's premises; 
 
4. The Customer violates any rule of the Company which adversely affects the 

safety of the Customer or other persons, or the physical integrity of the 
Company's delivery system; 

 
5. The Customer causes or permits unauthorized interference with, or physical 

diversion or use of electric service (meter bypass) situated or delivered on or 
about the Customer’s premises; 

 
6. The Customer misrepresents his or her identity for the purpose of obtaining or 

retaining utility service; or 
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7. The Customer tenders an insufficient funds payment as the initial payment or an 

installment payment under the Cold Weather Rule payment plan and does not 
cure the insufficient payment during the 10-day period after a disconnection 
notice is sent to the Customer. 

 
Under (1), (2), (3), (4), the Company may disconnect the service immediately.  Under (5) 
or (6), the Company may disconnect the Customer 48 hours after a disconnection notice 
is left on the Customer’s door or personal or telephone contact is made with the 
Customer of record and the telephone number of the Commission’s Consumer Protection 
Office is given to the Customer, or 10 days after a disconnection notice is sent, 
whichever is quicker.  Under (7), the Company may disconnect the Customer 10 days 
after the disconnection notice is sent if the Customer has not cured the insufficient 
payment during that 10-day period. 
 
Services disconnected under (3) or (4) above must be restored as soon as possible after 
the physical problems defined in (3) or (4) have been corrected.  Service disconnected 
under (5) must be restored as soon as possible after payment by the Customer of the full 
value of the diverted service, charges, costs, damages, plus deposit (refer to 6.10).  The 
value of the diverted service shall be estimated based on the historic use of the 
Customer or the residence. 
 

C. RESPONSIBILITIES OF CUSTOMERS:  In order to keep from having service 
disconnected when the temperature is 35 degrees or above, or to have service 
reconnected regardless of temperature, a Customer must comply with the following 
provisions.  To qualify for the benefits of the Cold Weather Rule, the Customer shall: 
 
1. Inform the Company of an inability to pay the bill in full;  

 
2. Provide sufficient information to allow the utility to make a payment agreement; 
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3. Make an initial payment of 1/12th of the arrearage amount, 1/12th of the bill for 

current consumption, the full amount of any disconnection or reconnection fees, 
plus any applicable deposit, pursuant to 5.10(E)(1), and enter into an 11-month 
plan for payment of the rest of the arrearage, or enter a payment plan as 
negotiated with the utility for the payment of the arrearage amount; and 

 
4. Apply for federal, state, local or other assistance funds for which the Customer is 

eligible. 
 

D. RESPONSIBILITIES OF COMPANY: 
 
1. Once a year, at least 30 days prior to the Cold Weather Rule period, the 

Company shall mail a written notice of the Cold Weather Rule to each residential 
Customer who is currently receiving service, and to each residential Customer 
who has been disconnected during or after the most recent cold weather period 
and who remains without service. 

 
2. Send one written notice mailed first-class at least 10 days prior to termination of 

service.  A Customer may not be disconnected until a 48-hour forecast above the 
activating temperature is predicted by the Kansas City area National Weather 
Service.  During the first 24 hours, which will be the day prior to disconnection, 
the Company shall make at least one telephone call attempt with the Customer of 
record and make one attempt at a personal contact with the Customer of record 
on the day prior to termination of service if telephone contact on that day was not 
made.  The telephone call attempt(s) and personal contact the day prior to 
disconnection is in addition to the already existing notice requirements contained 
in the 5.04.  If the Customer is not contacted during the phone call(s) or the 
personal contact the day prior to termination of service, the Company employee 
shall leave a disconnect message on the door on the day prior to disconnect.  
There will be no charge for this service. 
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On the day of disconnection, the Company must receive a 24-hour forecast 
above the activating temperature from the Kansas City area National Weather 
Service.  If the temperature is then forecast to be below the activating 
temperature, the disconnection may not be carried out and the Company must 
wait for another 48-hour forecast above the activating temperature and follow the 
same procedures prior to disconnection. 

 
In the telephone contact(s), the 10-day written notice, the personal contact and 
the disconnect message on the door, in addition to the existing requirements in 
5.04, the Company shall also inform the Customer of the existence of the Cold 
Weather Rule, that the Customer can avoid disconnection by complying with 
5.10(C), and the telephone number of the Commission’s Consumer Protection 
Office. 

 
3. Inform the Customer of, or provide a list of the requirements of 5.10(C). 
 
4. Inform the Customer of, or provide a list of organizations where funds are 

available to assist with payment of utility bills. 
 
5. Inform the Customer of, or provide a list of all other pay arrangements for which 

the Customer might qualify.  Prior to discussing any plan for Cold Weather Rule 
payments over a period of fewer than 12 months, the Company must inform the 
Customer of the Customer’s right to have a level payment plan for current and 
future consumption and to have the arrearage amount paid through an initial 
payment and equal installment payments over the next 11 months. 

 
6. Adopt and inform the Customers about a third-party notification plan. 
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E. OTHER PROVISIONS: 

 
1. Security Deposits. The Company reserves its right under Rule 3.01 or 3.02 to 

require the Customer to make a cash deposit or furnish a surety bond.  In lieu of a 
deposit or surety bond, a guarantee of payment by a third party, qualified in 
accordance with Rule 3.07 may be provided. 

 
2. Default.  The issuance of an insufficient funds check for the initial payment or for 

any installment of the payment plan, unless subsequently cured by the Customer, 
shall constitute a default of the Cold Weather Rule payment plan.  A Customer 
who defaults on a Cold Weather Rule payment plan is not eligible for the 
arrearage average payment plan under 4.07(C) unless the arrearages from the 
prior Cold Weather Rule plan are paid.  A Customer who defaults on a Cold 
Weather Rule payment plan is eligible to enter into a new Cold Weather Rule 
payment plan upon making an initial payment as set forth in Section 5.10(C)(3), 
paying any disconnect and reconnect charges, and complying with the Customer 
responsibilities provisions of section 5.10(C).  A payment plan of any length that 
is negotiated by the Customer and the Company after the Customer has been 
informed of the payment plans required to be offered under the Cold Weather 
Rule is considered to be a Cold Weather Rule payment plan.  However, a 
Customer with a payment plan of fewer than 11 months shall not be considered 
to be in default of the payment plan if the actual payments that have been made 
are equal or greater than the amount that would have been required under an 11-
month payment plan for arrearages. 

 
3. Renegotiation of Cold Weather Rule Agreement.  The Customer should be 

encouraged to renegotiate Cold Weather Rule payments if the Customer receives 
utility or other lump sum assistance. 



  
Index                                                         

THE STATE CORPORATION COMMISSION OF KANSAS  
         EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO   SCHEDULE                       Section 6                    

(Name of Issuing Utility) 
Replacing Schedule    1.48-1.53       Sheet     1 

EVERGY KANSAS METRO SERVICE AREA        
(Territory to which schedule is applicable) which was filed           September 11, 2015 
 

No supplement or separate understanding  
shall modify the tariff as shown hereon.                                                                                                                  Sheet 1 of 7 Sheets                                                                                              

  
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

Issued  February 14 2020  
Month Day  Year 

 
Effective      

Month Day Year 
 

By___________________________________________________________ 
Darrin Ives, Vice President 

 
Internal Use Only  

 
6.  CUSTOMER’S SERVICE OBLIGATIONS 

 
6.01 CUSTOMER’S INSTALLATION: 

 
Any and all wiring, appliances, or equipment required to transform, control, regulate, or utilize 
beyond the point of delivery the electric service supplied by the Company shall be furnished, 
installed and maintained by, and shall be the sole responsibility of the Customer. 

 
6.02 PROTECTION EQUIPMENT: 

 
Any Customer desiring protection against interruptions, phase failure, phase reversal, voltage 
variations or other temporary irregularities in electric service shall, at his own expense, furnish on 
such Customer's installation such protective equipment for such purpose. 

 
6.03 CHOICE AND APPLICATION OF RATE SCHEDULES: 

 
A. The Customer shall be responsible for determining in advance, through application to the 

Company, the class or classes of electric service which will be designated by the 
Company and made available to the Customer and the applicable conditions of such 
electric service.  The Customer shall be responsible for determining whether the 
Customer's installation and all portions thereof, are and will be suitable for operation at 
the voltage, phase and other characteristics of the class of service to be supplied by the 
Company. 

 
B. POSTING:  The rate schedules of the Company currently in effect and on file with the 

Commission will be made available by the Company for inspection by any Customer 
during working hours at the regular business offices of the Company or may be viewed 
on the Company’s website. 
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C. CHOICE BY CUSTOMER:  If a Customer is eligible to take electric service from the 

Company under any one of two or more applicable rate schedules available for the class 
of electric service to be supplied by the Company, the choice of such rate schedule shall 
lie with the Customer. 

 
D. ASSISTANCE BY COMPANY:  A customer will be assisted by the Company in the 

selection of the rate schedule under which electric service will be supplied to such 
Customer, based on the information at hand, but the responsibility for the selection of 
such rate schedule shall lie with the Customer. 

 
E. CHANGE OF RATE SCHEDULES:  After a Customer has selected an applicable rate 

schedule under which he elects to take electric service from the Company, he will not 
have the right to change his selection of his applicable rate schedule available for that 
class of electric service for a period of one year.  However, the Company may permit the 
Customer to terminate his existing service agreement during such one year period and 
enter into a new service agreement under a different applicable rate schedule available 
for that class of service if the Customer's electrical requirements prove to be different 
from those originally estimated or if there is a change in the character or conditions of the 
Customer's electric requirements and such change is based upon permanent rather than 
temporary or seasonal conditions. 

 
6.04 STANDARDS AND APPROVALS: 

 
The Customer's installation must conform with all applicable laws, the requirements of all 
governmental authorities having jurisdiction, the provisions of the National Electrical Code and 
the National Electrical Safety Code, rules, regulations, standards and reasonable requirements 
of the Company.  All required approvals of the Customer's installation must be obtained by the 
Customer before the Company shall be obligated to commence or continue supplying electric 
service to the Customer. 
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6.05 DANGEROUS OR DISTURBING USES: 
 

The Customer shall use the electric service supplied by the Company with due regard to the 
effect of such use on the Company's electric service to its other Customers and on the facilities 
and equipment of the Company.  The Company may refuse to supply electric service or may 
discontinue electric service to a Customer, pursuant to Rule 5 if the Customer's installation is in 
an unsafe or dangerous condition or is so designed or operated as to disturb the electric service 
supplied by the Company to other Customers.  Under no circumstances shall the Company be 
required to give notice of service disconnection when dangerous conditions threaten the safety 
of the Customer or others.  Welding machines, large hoists and x-ray machines, primary 
capacitors, electric furnaces, equipment with excessive starting currents or intermittent or rapidly 
fluctuating load characteristics which adversely affect load regulation, and any experimental or 
unusual electric devices are expressly designated as disturbing uses and shall not be connected 
to the Customer's installation, except upon such prior special arrangements as may be made 
with the Company.  If the Customer's installation of any such equipment requires the installation 
of separate or additional transformer capacity, the Company shall, upon request of the 
Customer, furnish and maintain such separate or additional transformer capacity and the 
Customer shall pay to the Company, in addition to his bill for electric service under the applicable 
rate schedule, a monthly rental charge therefor as set out in an applicable rate schedule. 

 
6.06 INSPECTIONS AND RECOMMENDATIONS: 
 
 The responsibility of the Customer regarding his use of the electric service supplied by the 

Company is not set aside, and the Company shall in no way be liable, on account of any 
inspections or recommendations by the Company which are made as a courtesy to the 
Customer or as a protection to the electric service supplied by the Company to its other 
Customers.  The Company reserves the right, but assumes no duty, to inspect the Customer's 
installation. 
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6.07 INCREASING CONNECTED LOAD: 

 
An industrial or commercial Customer shall assume full responsibility for impairing the quality of 
his service if the Customer’s connected load is substantially increased without prior written notice 
to the Company. Any such Customer may substantially increase his connected load or exceed 
his total estimated demand therefrom as provided for in his service agreement, only after written 
request by the Customer and written from the Company that the Company’s facilities are 
adequate to supply such increased load requirements of the Customer. For the purpose of this 
Rule, the term “substantial” shall mean fifteen percent (15%) or more. 

 
6.08 FACILITIES LOCATION: 

 
In the event the initial or subsequent demand of the Customer requires transformer capacity of 
75 kva or more, the Customer shall, if required by the Company, provide on his premises 
necessary space and right-of-way for the installation by the Company of its transformation 
equipment and other necessary facilities. Such space, if enclosed, shall be adequately 
ventilation and otherwise acceptable to the Company. The Company shall have the right of full 
and free ingress to and egress from all of its electric facilities. After any such facilities have been 
located on the premises of the Customer, the cost of any subsequent change in the location 
thereof, made at the request of the Customer shall be paid by the Customer, if required by the 
Company. 
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6.09 PROTECTION OF COMPANY’S PROPERTY: 

 
The Customer at all times shall protect the property of the Company on the premises of the 
Customer and shall permit no person other than the employees and agents of the Company and 
other persons authorized by law to inspect, work on, open or otherwise handle the wires, meters 
or other facilities of the Company. In case of loss or damage to the property of the Company on 
account of any carelessness, neglect or misuse by the Customer, any member of his family, or 
his agents, servants or employees, the Customer shall, at the request of the Company, pay to 
the Company the cost of any necessary repairs or replacements of such facilities or the value of 
such facilities. 

 
6.10 TAMPERING WITH COMPANY FACILITIES: 

 
The Company may discontinue service to a customer and remove its facilities from the 
Customer’s premises, pursuant to Rule 5, when evidence is found that any portion of the 
Company’s facilities has been tampered with in such manner that the Customer may have 
received unauthorized service. In such event, the Company may estimate from available 
information service to have been used, but not registered by the Company’s meter, and collect 
this together with all expenses incurred by Company on account of customer unauthorized 
act(s), and to increase the amount of Customer’shis cash deposit or indemnity bond or other 
credit arrangement in accordance with 3.03(B) before electric service is restored; and, in addition 
thereto, the Customer shall be required to bear all costs incurred by the Company for such 
protective equipment as, in the judgment of the Company, may be necessary. 

 
6.11 ATTACHMENTS TO COMPANY’S FACILITIES: 

 
Except upon prior written consent of the Company, no person shall attach anything of any kind 
and nature to the electric facilities of the Company wherever located and the Company reserves 
the right to remove forthwith and without notice any unauthorized attachment to its facilities. 
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6.12 INDEMNITY TO COMPANY: 

 
The Customer shall indemnify, save harmless and defend the Company against all claims, 
demands, cost or expense, for loss, damage and injury to persons or property, in any manner 
directly or indirectly connected with, or growing out of the distribution or use of electric service by 
the Customer at or on the Customer’s side of the point of delivery.  

 
6.13 PRORATION OF DEMAND CHARGES:   

 
In the event the Customer's electric load requirements are temporarily curtailed or substantially 
reduced because of damage to or destruction of the Customer's premises or equipment due to 
an Act of God or because of a labor strike of the Customer's own employees employed at the 
premises of the Customer, the Company shall, upon request by the Customer, prorate the 
demand charges which would otherwise be applicable for the electric service supplied to the 
Customer during not more than six (6) months of curtailed or reduced load requirements of the 
Customer. 

 
6.14 PARALLEL OPERATION:   

 
No Customer shall operate or permit operation of electric generating equipment in parallel with 
electric service supplied by the Company except as may be permitted under the Customer's 
service agreement. 

 
6.15 CUSTOMER TO FURNISH RIGHT-OF-WAY:   

 
The Customer will provide or procure for the Company such rights-of-way (including permission 
to trim or remove any trees that may interfere with the operation of the Company's facilities) as 
are satisfactory to the Company, across property owned or otherwise controlled by the 
Customer, for the construction, operation and maintenance by the Company of its facilities 
necessary or incidental to the supplying of such electric service. 
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6.16 ACCESS TO CUSTOMER PREMISES:  

  
The Customer shall give the duly authorized agents and employees of the Company, when 
properly identified, full and free access to the premises of the Customer at all reasonable hours 
for the purpose of constructing, installing, inspecting, adjusting, repairing, maintaining, replacing 
or removing any of the Company's facilities on the premises of the Customer, reading meters, or 
for any other purpose incidental to the electric service supplied by the Company. 
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6.  CUSTOMER’S SERVICE OBLIGATIONS 

 
6.01 CUSTOMER’S INSTALLATION: 

 
Any and all wiring, appliances, or equipment required to transform, control, regulate, or utilize 
beyond the point of delivery the electric service supplied by the Company shall be furnished, 
installed and maintained by, and shall be the sole responsibility of the Customer. 

 
6.02 PROTECTION EQUIPMENT: 

 
Any Customer desiring protection against interruptions, phase failure, phase reversal, voltage 
variations or other temporary irregularities in electric service shall, at his own expense, furnish on 
such Customer's installation such protective equipment for such purpose. 

 
6.03 CHOICE AND APPLICATION OF RATE SCHEDULES: 

 
A. The Customer shall be responsible for determining in advance, through application to the 

Company, the class or classes of electric service which will be designated by the 
Company and made available to the Customer and the applicable conditions of such 
electric service.  The Customer shall be responsible for determining whether the 
Customer's installation and all portions thereof, are and will be suitable for operation at 
the voltage, phase and other characteristics of the class of service to be supplied by the 
Company. 

 
B. POSTING:  The rate schedules of the Company currently in effect and on file with the 

Commission will be made available by the Company for inspection by any Customer 
during working hours at the regular business offices of the Company or may be viewed 
on the Company’s website. 
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C. CHOICE BY CUSTOMER:  If a Customer is eligible to take electric service from the 

Company under any one of two or more applicable rate schedules available for the class 
of electric service to be supplied by the Company, the choice of such rate schedule shall 
lie with the Customer. 

 
D. ASSISTANCE BY COMPANY:  A customer will be assisted by the Company in the 

selection of the rate schedule under which electric service will be supplied to such 
Customer, based on the information at hand, but the responsibility for the selection of 
such rate schedule shall lie with the Customer. 

 
E. CHANGE OF RATE SCHEDULES:  After a Customer has selected an applicable rate 

schedule under which he elects to take electric service from the Company, he will not 
have the right to change his selection of his applicable rate schedule available for that 
class of electric service for a period of one year.  However, the Company may permit the 
Customer to terminate his existing service agreement during such one year period and 
enter into a new service agreement under a different applicable rate schedule available 
for that class of service if the Customer's electrical requirements prove to be different 
from those originally estimated or if there is a change in the character or conditions of the 
Customer's electric requirements and such change is based upon permanent rather than 
temporary or seasonal conditions. 

 
6.04 STANDARDS AND APPROVALS: 

 
The Customer's installation must conform with all applicable laws, the requirements of all 
governmental authorities having jurisdiction, the provisions of the National Electrical Code and 
the National Electrical Safety Code, rules, regulations, standards and reasonable requirements 
of the Company.  All required approvals of the Customer's installation must be obtained by the 
Customer before the Company shall be obligated to commence or continue supplying electric 
service to the Customer. 
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6.05 DANGEROUS OR DISTURBING USES: 
 

The Customer shall use the electric service supplied by the Company with due regard to the 
effect of such use on the Company's electric service to its other Customers and on the facilities 
and equipment of the Company.  The Company may refuse to supply electric service or may 
discontinue electric service to a Customer, pursuant to Rule 5 if the Customer's installation is in 
an unsafe or dangerous condition or is so designed or operated as to disturb the electric service 
supplied by the Company to other Customers.  Under no circumstances shall the Company be 
required to give notice of service disconnection when dangerous conditions threaten the safety 
of the Customer or others.  Welding machines, large hoists and x-ray machines, primary 
capacitors, electric furnaces, equipment with excessive starting currents or intermittent or rapidly 
fluctuating load characteristics which adversely affect load regulation, and any experimental or 
unusual electric devices are expressly designated as disturbing uses and shall not be connected 
to the Customer's installation, except upon such prior special arrangements as may be made 
with the Company.  If the Customer's installation of any such equipment requires the installation 
of separate or additional transformer capacity, the Company shall, upon request of the 
Customer, furnish and maintain such separate or additional transformer capacity and the 
Customer shall pay to the Company, in addition to his bill for electric service under the applicable 
rate schedule, a monthly rental charge therefor as set out in an applicable rate schedule. 

 
6.06 INSPECTIONS AND RECOMMENDATIONS: 
 
 The responsibility of the Customer regarding his use of the electric service supplied by the 

Company is not set aside, and the Company shall in no way be liable, on account of any 
inspections or recommendations by the Company which are made as a courtesy to the 
Customer or as a protection to the electric service supplied by the Company to its other 
Customers.  The Company reserves the right, but assumes no duty, to inspect the Customer's 
installation. 
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6.07 INCREASING CONNECTED LOAD: 

 
An industrial or commercial Customer shall assume full responsibility for impairing the quality of 
his service if the Customer’s connected load is substantially increased without prior written notice 
to the Company. Any such Customer may substantially increase his connected load or exceed 
his total estimated demand therefrom as provided for in his service agreement, only after written 
request by the Customer and written from the Company that the Company’s facilities are 
adequate to supply such increased load requirements of the Customer. For the purpose of this 
Rule, the term “substantial” shall mean fifteen percent (15%) or more. 

 
6.08 FACILITIES LOCATION: 

 
In the event the initial or subsequent demand of the Customer requires transformer capacity of 
75 kva or more, the Customer shall, if required by the Company, provide on his premises 
necessary space and right-of-way for the installation by the Company of its transformation 
equipment and other necessary facilities. Such space, if enclosed, shall be adequately 
ventilation and otherwise acceptable to the Company. The Company shall have the right of full 
and free ingress to and egress from all of its electric facilities. After any such facilities have been 
located on the premises of the Customer, the cost of any subsequent change in the location 
thereof, made at the request of the Customer shall be paid by the Customer, if required by the 
Company. 
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6.09 PROTECTION OF COMPANY’S PROPERTY: 

 
The Customer at all times shall protect the property of the Company on the premises of the 
Customer and shall permit no person other than the employees and agents of the Company and 
other persons authorized by law to inspect, work on, open or otherwise handle the wires, meters 
or other facilities of the Company. In case of loss or damage to the property of the Company on 
account of any carelessness, neglect or misuse by the Customer, any member of his family, or 
his agents, servants or employees, the Customer shall, at the request of the Company, pay to 
the Company the cost of any necessary repairs or replacements of such facilities or the value of 
such facilities. 

 
6.10 TAMPERING WITH COMPANY FACILITIES: 

 
The Company may discontinue service to a customer and remove its facilities from the 
Customer’s premises, pursuant to Rule 5, when evidence is found that any portion of the 
Company’s facilities has been tampered with in such manner that the Customer may have 
received unauthorized service. In such event, the Company may estimate from available 
information service to have been used, but not registered by the Company’s meter, and collect 
this together with all expenses incurred by Company on account of customer unauthorized 
act(s), and to increase the amount of Customer’s cash deposit or indemnity bond or other credit 
arrangement in accordance with 3.03(B) before electric service is restored; and, in addition 
thereto, the Customer shall be required to bear all costs incurred by the Company for such 
protective equipment as, in the judgment of the Company, may be necessary. 

 
6.11 ATTACHMENTS TO COMPANY’S FACILITIES: 

 
Except upon prior written consent of the Company, no person shall attach anything of any kind 
and nature to the electric facilities of the Company wherever located and the Company reserves 
the right to remove forthwith and without notice any unauthorized attachment to its facilities. 
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6.12 INDEMNITY TO COMPANY: 

 
The Customer shall indemnify, save harmless and defend the Company against all claims, 
demands, cost or expense, for loss, damage and injury to persons or property, in any manner 
directly or indirectly connected with, or growing out of the distribution or use of electric service by 
the Customer at or on the Customer’s side of the point of delivery.  

 
6.13 PRORATION OF DEMAND CHARGES:   

 
In the event the Customer's electric load requirements are temporarily curtailed or substantially 
reduced because of damage to or destruction of the Customer's premises or equipment due to 
an Act of God or because of a labor strike of the Customer's own employees employed at the 
premises of the Customer, the Company shall, upon request by the Customer, prorate the 
demand charges which would otherwise be applicable for the electric service supplied to the 
Customer during not more than six (6) months of curtailed or reduced load requirements of the 
Customer. 

 
6.14 PARALLEL OPERATION:   

 
No Customer shall operate or permit operation of electric generating equipment in parallel with 
electric service supplied by the Company except as may be permitted under the Customer's 
service agreement. 

 
6.15 CUSTOMER TO FURNISH RIGHT-OF-WAY:   

 
The Customer will provide or procure for the Company such rights-of-way (including permission 
to trim or remove any trees that may interfere with the operation of the Company's facilities) as 
are satisfactory to the Company, across property owned or otherwise controlled by the 
Customer, for the construction, operation and maintenance by the Company of its facilities 
necessary or incidental to the supplying of such electric service. 
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6.16 ACCESS TO CUSTOMER PREMISES:  

  
The Customer shall give the duly authorized agents and employees of the Company, when 
properly identified, full and free access to the premises of the Customer at all reasonable hours 
for the purpose of constructing, installing, inspecting, adjusting, repairing, maintaining, replacing 
or removing any of the Company's facilities on the premises of the Customer, reading meters, or 
for any other purpose incidental to the electric service supplied by the Company. 
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