&Van tagePoint
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September 22, 2022

Ms. Lynn M. Retz

Executive Director

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

RE: Docket No. 22-FNYV-032-KSF

In the Matter of the Audit of Fonality, Inc. by the Kansas Universal Service Fund
(KUSF) Administrator Pursuant to K.S.A. 66-2010(b) for KUSF Operating Year 24,
Fiscal Year March 2020-February 2021

Dear Ms. Retz:

On August 18, 2022, the Kansas Corporation Commission (KCC or Commission) issued
an Order adopting Vantage Point Solutions’ (VPS) Audit Report and directed Fonality,
Inc. (Fonality or Company) to: (1) take corrective action to change its reporting
procedures for filing CRWs and showing the amount of KUSF surcharge actually collected
from customers in Box C; and (2) file an affidavit or a corporate officer attesting to the
new procedures. These actions were to be taken within 30 days from the issuance of the
Order, or September 19, 2022.

On September 21, 2022, Fonality submitted to VPS its affidavit, signed by a corporate
officer, stating the new procedures had been implemented. VPS filed the affidavit on
September 22, 2022.

Fonality has complied with the August 18, 2022, Order.

VPS recommends that the Commission determine Fonality is in compliance with the
Commission’s Order and that Docket No. 22-FNYV-032-KSF be closed.

Sincerely,

Dennis C Smith
Auditor

2211 N Minnesota Street Mitchell SD 57301

VANTAGEPNT.com 605-995-1777/



CERTIFICATE OF SERVICE

| hereby certify that on this 22" day of September, 2022, the above Kansas Universal
Service Fund Audit Report was e-filed with the Kansas Corporation Commission and a
copy was sent via electronic mail and/or U.S. Mail to:

LYNN M. RETZ

EXECUTIVE DIRECTOR

KANSAS CORPORATION COMMISSION
1500 S.W. ARROWHEAD ROAD
TOPEKA, KS 66604

SHOMARI JACKSON

VANTAGE POINT SOLUTIONS
2930 MONTVALE DRIVE SUITE B
SPRINGFIELD, IL 62704
shomari.jackson@vantagepnt.com

WENDY HARPER

DIVISION MANAGER

VANTAGE POINT SOLUTIONS
2930 MONTVALE DRIVE, SUITE B
SPRINGFIELD, IL 62704
wendy.harper@vantagepnt.com

WALKER HENDRIX

LITIGATION COUNSEL

KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
w.hendrix@kcc.ks.gov

NICOLE STEPHENS

KUSF ADMINISTRATOR MANAGER
VANTAGE POINT SOLUTIONS
2930 MONTVALE DRIVE SUITE B
SPRINGFIELD, IL 62704
nicole.stephens@vantagepnt.com

JASON BUNCH

VP SALES OPERATIONS
FONALITY

5340 LEGACY DRIVE, SUITE 155
PLANO, TX 75024
jason.bunch@netfortris.com

Dennis C Smith
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