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Filed Date: 03/09/2017
State Corporation Commission
of Kansas

pany, inc.

INICATION SERVICES

March 6, 2017

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-0427

To Whom It May Concern:

City Tele Coin Company, Inc. is a Louisiana Corporation and is hereby applying for a
Certificate of Authority to Provide Operator Services and/or Resell Telecommunications
Services In Kansas (hereinafter referred to as "The Application"). City Tele Coin Company, Inc
is a Video and Telecommunications Company whose purpose is to provide inmate telephone
services.

Pursuant to information requested in The Application, enclosed please find the following:

1) The Application
2) Kansas Inmate Telecommunications Tariff

If you have any questions about the information herein, please do not hesitate to contact me
directly at (318) 629-1595 or email me at vabruce@citytelecoin.com. Thank you in advance for
your time on the matter at hand.

Respectfully,

Vo fosec

Victor Bruce
City Tele Coin Company, Inc.

SERVING THE COMMUNICATIONS INDUSTRY SINCE 1986

4501 Marlena Street * Bossier City, LA 71111
www.citytelecoin.com
800.682.0707




BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the Application of
City Tele-Coin Company, Inc. for a

Certificate of Convenience and Authority Docket No.:

to Provide Operator Services and
Interexchange Services Within the State of
Kansas

N’ N’ N’ N N N

APPLICATION FOR CERTIFICATE OF AUTHORITY
To Serve as a Telecommunications Services Provider in Kansas
COMES NOW, Gerald Juneau, representing City Tele-Coin Company, Inc. (“CTC” or
“City Tele-Coin”), a Louisiana corporation, representing its intention to engage in the business
of an Interexchange Service Provider in the State of Kansas under the business name of City
Tele-Coin Company, Inc. in the territory described specifically below, and making claim that
public convenience will be thereby promoted. Applicant, for the purposes of verification and in

evidence of fitness to operate, offers the following information in support of this application:

1. The full, correct name (including d/b/a) of company, firm, association or corporation
making this filing: City Tele-Coin Company, Inc.

2. Federal Identification Number: 72-1073513

3. Type of Certification requested by Applicant: Operator Services and Interexchange
(toll) Service; specifically, Combined Resale and Facilities-based.

4, Address and telephone number(s) for the principal office of the company and its local
office (if any), including 800 Customer Service number:

Principal office address: 4501 Marlena Street
Bossier City, Louisiana 71111
(318) 629-1595

800 Customer Service: (800) 682-0707

5. Name of individual doing business under above name: Gerald Juneau, Sr.



Requested serving territory: Statewide

7. Name, title, address, telephone number, and email address of person preparing this
application:
Victor Bruce, Chief Financial Officer
4501 Marlena Street, Bossier City, Louisiana 71111
(318) 629-1595
vabruce@citytelecoin.com
8. Name, title, address, telephone number, and email address of Commission/Industry
Relations contact:
Victor Bruce, Chief Financial Officer
4501 Marlena Street, Bossier City, Louisiana 71111
(318) 629-1595
vabruce@citytelecoin.com
0. Organizational Information
In the table below, give the name and address of each officer (when an individual holds
more than one office, list name for each office held):
OFFICERS
Line No,| Title Name Address
(@ (b) ©
1 President Gerald Juneau, Sr. 4501 Marlena Street, Bossier City, LA 71111
2 Secretary Rosalyn Juneau 4501 Marlena Street, Bossier City, LA 71111
3 Treasurer Rosalyn Juneau 4501 Marlena Street, Bossier City, LA 71111
4 Vice President Gerald Juneau, Jr. 4501 Marlena Street, Bossier City, LA 71111
If incorporated, list information concerning company directors:
LIST OF DIRECTORS
Line No.| Name of Director Address Term Began Term Expires | Shares - Cmn Stock
(@ ()] © ) ) ®
1 Gerald Juneau, Sr. | 4501 Marlena Street 1986 Perpetual 50%
Bossier City, LA 71111
2 Rosalyn Juneau 4501 Marlena Street 1986 Perpetual 50%
Bossier City, LA 71111
10.  Description of Applicant’s operations (provided under EXHIBIT A):

A. Applicant’s short-run and long-run growth plans for providing intrastate
telecommunication service in Kansas;

B. Estimated number of company service personnel assigned to telephone service
who will be located in Kansas during the time periods mentioned above; and




C. Telecommunications equipment that will be deployed in the state and where it
will be deployed over the period of time mentioned above.

D. None.
E. None.

11.  Applicant’s managerial qualifications (provided under EXHIBIT B):

A. Description of applicant’s actual experience in the telecommunications business,
specifically that represented in this application; and
B. Managerial qualifications of Company’s key personnel including resumes.

12.  City Tele-Coin currently provides telecommunications service in other states. EXHIBIT
C contains a list of the states where we currently provide telecommunications service, a
description of our operations therein, and the approximate number of customers in each
state.

13.  Financial information:

A. Stock
CAPITAL STOCK
Line Class of Stock Number of Shares 0 o
No. Q E E §
<= -
2 | &2 | 3
g 35 ) 2 C= S g
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B S| EE | g | 2 |&.| Bl s | 22| E%
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1 | 100 | [ 100 100 100 100
B. List information concerning the stockholders holding the highest number of
shares of stock. If no one stockholder holds more than 5% of the total shares
outstanding, so indicate by placing an “X” in this blank , and omit
the information called for in the schedule below.
LIST OF PRINCIPAL STOCKHOLDERS
Line No. | Name of Stockholder Address Number of Shares | Number of Votes | Ttl Par/Stated Val
(a) (b) © (d) © @
1 Gerald Juneau, Sr. | 4501 Marlena Street, 50 50 5,000
Bossier City, LA 71111
2 Rosalyn Juneau 4501 Marlena Street, 50 50 5,000
Bossier City, LA 71111
C. EXHIBIT D contains the company’s organizational structure and share interests

in assets, liabilities, and profits.




14.  Applicant’s financial qualifications (provided under EXHIBIT E):

A. Comparative income statements for the immediately preceding three (3) year
period;

B. Balance sheets for the immediately preceding three (3) year period; and

C. A forward-looking management narrative discussing any significant activity that

may impact either the income statement or balance sheet provided.
15.  EXHIBIT F - State of incorporation and proof of incorporation in that state.
16.  EXHIBIT G - Proof of registration with the Kansas Secretary of State.
17.  Name and telephone number of the contact person for customer service:

Name: Tristan Jones
Telephone: (318) 746-1114

18.  City Tele-Coin is not a Competitive Local Exchange (CLEC) applicant.
19. EXHIBIT H - Kansas Inmate Telecommunications Tariff

20. EXHIBIT I — KCC Telecommunications Carrier Code of Conduct form, completed and
signed.

Notice: Kansas Supreme Court Rule 116 requires attorneys who are not admitted to
practice in Kansas to associate with an attorney ''who is a resident of Kansas, regularly
engaged in the practice of law in Kansas, and who is in good standing under all of the
applicable rules of the Supreme Court of Kansas.'" The Kansas attorney must ''sign all
pleadings, documents, and briefs, and shall be present throughout all court or
administrative appearances.'' Attorneys licensed in Kansas, but not residents of Kansas
may appear without local counsel. Any party may appear personally on his or her own
behalf.



OATH

STATE OF  Louisiana l
| SS.
PARISH OF Bossier |

Gerald L. Juneau. Sr., being duly sworn, deposes and says that he is the President & CEO

of City Tele-Coin Company. Inc. and that the facts set forth in the foregoing application have

been prepared under his direction, from the original books, papers and records of said company,
that he examined same, and declares same to be true and correct to the best of his knowledge and

belief.

Further, that applicant has full knowledge of the Kansas Corporation Commission's
jurisdiction affecting local service providers and will comply with the applicable requirements of

this Commission.

RN
Subscribed and sworn to before me on this q Day o NAPRAN Aol 1.




EXHIBIT A

DESCRIPTION OF CITY TELE-COIN’S OPERATIONS

. City Tele-Coin is a telecommunications services provider specializing in inmate
telephone services and communications. Within the State of Kansas, our services are
offered to state and local law enforcement agencies for the purpose of providing local,
intrastate, and long distance telephone service, communication services, and automated
operator services to inmates and/or persons who are otherwise detained within
correctional and/or holding facilities. Our services are offered statewide and available
twenty-four hours a day, seven days a week.

. City Tele-Coin’s telecommunications services are facilities-based and depend on the
underlying service carriers at each location, who are distinct from City Tele-Coin and
therefore not counted as service personnel.

. City Tele-Coin deploys premises-based hardware equipment at each location that ties into
the switching and transmission equipment that is already on-site and provided by other
carriers who are distinct from City Tele-Coin.

. No state or federal entity has denied certification to or taken any enforcement action
against City Tele-Coin.

. None.



EXHIBIT B

CITY TELE-COIN’S EXPERIENCE AND MANAGERIAL QUALIFICATIONS

EXPERIENCE

City Tele-Coin was incorporated in 1986 and provides inmate telecommunications services
nationwide. Our current customer base includes 233 facilities located throughout nine states.
We provide real-time on-site and off-site system administration and management through a
secure, web-based platform built and maintained by City Tele-Coin. Our system is 100% in-
sourced. Our overall experience within the telecommunications industry includes provision of
long distance services, dispatch systems, video visitation and arraignment services, payphones,
inmate telephone service, and inmate communications services.

MANAGERIAL QUALIFICATIONS

Resumes for Gerald Juneau, Sr., Gerald Juneau, Jr., and Rick Freeman — attached



GERALD JUNEAU, SR.
110 Southwood Drive, Bossier City, LA 71111
(318) 629-1487 - Fax (318) 629-746-1214 - jerry@citytelecoin.com

SUMMARY

With over 30 years of experience in the telecommunications industry, and more than 40 years of
solid professional experience owning and operating businesses, Gerald Juneau Sr. is the
President and CEO of City Tele-Coin.

PROFESSIONAL EXPERIENCE

PRESIDENT & CEO, City Tele-Coin Company, Inc. (1986 — Present): Directs all aspects of the
company’s operations and management activities, including 100+ employee base and subsidiary
companies.

PRESIDENT & CEO, J&R Juneau, LLC & L&J Investments (1990 — Present): Directs all
aspects of property and investment operations.

OWNERSHIPS & PARTNERSHIPS: J&J Ice Company (1978 — 1983); J&J Food Mart (1981 —
1990); J&M Food Mart (1974 — 1997);

OTHER: Houston Post, Houston Chronicle (Mailroom, 1972 — 1974); Shreveport Times
(Mailroom, 1970 — 1972); Juneau’s Auto Supply (Sales Associate, 1965 — 1970)

EDUCATION/KNOWLEDGE

Graduate of Fair Park High School in Shreveport, LA; Certifications in numerous payphone and
inmate communications seminars; Elcotel, Protel, Telequip programming, repair, and
maintenance; Extensive knowledge in communications technology/software, including one of
first to implement VOIP technology at inmate facilities, 1* and 2" generation switch
development and design, Video Visitation development & design (on-site, off-site), Voice Print
development; Extensive Air/Heating, Electrical Wiring

AFFILIATIONS

Dixie Baseball, Inc., Board of Directors over 12 States; 1981 — Present
Bossier Parish, Executive Board; 1988 — Present
SPCA, Board of Directors over 5 States; 1995 - Present
Cypress Black Bayou, Board of Directors; 2007 — Present
LA Gaming Control Board, Board of Directors; 2008 — 2010



GERALD JUNEAU, JR.
30 Dover Circle, Bossier City, LA 71111
(318) 629-0760 - Fax (318) 629-746-1214 - jerryjr@citytelecoin.com

SUMMARY

With over 25 years of experience in the telecommunications industry, Gerald Juneau Jr. is the
Vice President of City Tele-Coin and oversees the company’s field operations and manages all
aspects of the company’s inmate telephone system, including all programming, implementation,
maintenance, compliance and regulatory issues, and technical support.

PROFESSIONAL EXPERIENCE

VICE PRESIDENT, City Tele-Coin Company, Inc. (1989 — Present): Directs all aspects of the
company’s field operations and inmate telephone system; oversees programming and
engineering personnel and system functionality, and manages technical operations, installations,
equipment, and dispatch personnel; acts as point of contact for administrative questions
regarding inmate facilities; responsible for training of on-site personnel; leads daily operations
and maintenance of all customer facilities nationwide.

OTHER: Red River Bingo (Sales, 1993 — 1996); J&M Food Mart (Manager, 1984 — 1996)

EDUCATION/KNOWLEDGE

Graduate of Airline High School in Bossier City, LA; Certifications in numerous payphone and
inmate communications seminars; Elcotel, Protel, Telequip, Quintum, Omniphone, T-1, VOIP
equipment and programming, repair, and maintenance; Extensive knowledge in communications
technology/software, switch development and design, Video Visitation development & design
(on-site, off-site), Voice Print development; Electrical Wiring



RICK FREEMAN
1123 Cardinal Drive, Liberty, Missouri 64068
(816) 590-0570 - Fax (318) 629-746-1214 - rick.j.freeman@gmail.com

SUMMARY

Rick Freeman is responsible for developing and maintaining relationships with those responsible
for managing the county and city jails and detention centers within his territory, including
Kansas, as well as maintaining the company’s existing sales base and new business development.

PROFESSIONAL EXPERIENCE

REGIONAL SALES MANAGER, City Tele-Coin Company, Inc. — Bossier City, LA (2015 —
Present): Develops and maintains business relationships with county and city jail managers in
Missouri and Kansas; maintains existing customer base and leads new business development.

DIRECTOR OF PROJECT DEVELOPMENT, HMN Architects, Inc. — Overland Park, KS
(2001 - 2014): Responsibilities included developing, directing, and executing the business
development and marketing effort for a regional architectural firm with 40 employees. Directed
the development and writing of business and marketing plans; oversaw development and
updating of marketing collateral materials including website; primary areas of concentration for
business development were justice, healthcare and education; significant projects/clients, and
related construction values: Western Missouri Medical Center ($64 Million), North Kansas City
Hospital ($80 Million), Olathe Medical Center ($42.7 Million), Taney County, MO ($23
Million), Ford County, KS ($18.8 Million), Cole County, MO ($32 Million).

DIRECTOR OF PROJECT DEVELOPMENT, Schenkel Shultz Architecture — Fort Wayne, IN;
Kansas City, MO (1998 — 2000): Responsibilities included developing, directing, and executing
the business development and marketing effort for a new office of a national architectural firm
with 200 employees in Kansas City; helping to grow the office from two people into a ten person
office in two years with projects totaling over $50 Million in construction value.

NATIONAL SALES MANAGER, G.A. Thompson Company — Dallas, TX (1997): Managed a
national team of manufacturer representatives for a firm specializing in the development, sales
and support of Jail Management Software for medium to small jails.

SHERIFF (1988 — 1996), CHIEF DEPUTY SHERIFF — ACTING SHERIFF (1987), CHIEF
DEPUTY SHERIFF (1977 - 1986), Linn County Sheriff’s Office — Linneus, MO:
Responsibilities included directing and managing a countywide full-service law enforcement
agency tasked with corrections, patrol, criminal investigations, civil process, court security, and
other duties prescribed by law. This included all functions: human resources, enforcement
operation, training, fiscal operation, ethics and policy development.

EDUCATION

University of Central Missouri — Warrensburg, MO: Bachelor of Science — Criminal Justice



EXHIBIT C

TELECOMMUNICATIONS SERVICE IN OTHER STATES

City Tele-Coin provides inmate telephone services and communications to state and local law
enforcement agencies for the purpose of providing local, intrastate, and long distance telephone
service, communication services, and automated operator services to inmates and/or persons who
are otherwise detained within correctional and/or holding facilities. We currently provide our
services at 233 facilities, located in the following 9 states:

STATE FACILITY COUNT
Arkansas 47

Kansas 8
Kentucky 2
Louisiana 37
Mississippi 24
Missouri 14
Oklahoma 41
Tennessee 25

Texas 35



EXHIBIT D

TELECOMMUNICATIONS SERVICE IN OTHER STATES

City Tele-Coin is a Sub Chapter S Corporation and as such, all share interests in assets,
liabilities, and profits are split 50/50.



EXHIBIT F

STATE OF INCORPORATION

City Tele-Coin is incorporated in the State of Louisiana. Proof of incorporation is attached
hereto.
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SECRETARY OF STATE

A Grctory o oot of e Fote offLorvirionas I Arotly Contity s

the attached document(s) of

CITY TELE-COIN COMPANY, INC.

are true and correct and are filed in the Louisiana Secretary of State’s Office.

34211222D ORIGF
34367528 REVOK
34799474 REINS
35781085 12104
42381966 16 AR

In testimony whereof, | have hereunto set my
hand and caused the Seal of my Office to be
affixed at the City of Baton Rouge on,

January 12, 2017

WEB 34211222D

6/18/1986
11/19/1990
6/4/1999
9/20/2004
9/6/2016

3 page(s)
1 page(s)
1 page(s)
1 page(s)
1 page(s)

Certificate ID: 10785262#SLJ62

To validate this certificate, visit the following
web site, go to Business Services, Search
for Louisiana Business Filings, Validate a
Certificate, then follow the instructions
displayed.

www.sos.la.gov

Page 1 of 10n 1/12/2017 4:14:49 PM
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ARTICLES OF INCORPORATION
or

CITY TELE-COIN COMPANY, INC.
STATE OF LOVISIALA:

iARISH OF CADDO:

BE IT KNOWN, That on this 16th day of June, 1886 personally came and
appeared, before me, the undevrsigned Notary Puciic in and for the State of
“»:isiana, Parigh of Caddo, GERALD L., JUNEAU A resident of Bossier Parish,
Louisiana and ROSALYN N, JUNEAU, A resider of Bossier Parish, Louisiana,
both being persons of the full age of majority, who declared unto me, Notary,
in the presince of the undersigned competent witnesses, that availing themselves
of the provisions of the Louisisna Business Corporation Law (T{tle 12, Chapter 1,
Louigsiana Revised Statutes), that they do hereby ... 'nize themselves, their
successor and assigns, into .. corporacion in purst.aunce of said law under and in
accordance with the following Articles of lncorporation, to-wit:

ARTICLE I,
The rime of this corporation is:
CITY TELE-COIN COMPANY, INC.
ARTICLE 11,

The objects and purposcs for which the corporation is organized and the
nature of the bus.ness to he carried on by it are stated and declared to be as
follows:

To do anything which a cornoration is authorized to do under Louisiana Law.

ARTICLE 111,

The total authorized capital stock of this corporation i. ae hundred (100)
common shares, with no par value. The original stock issued shall be issued in
accordance with the Integnal Revenue Service Code Section 1244,

ARTICLE IV,

The duration of this corporation shall be in perpetuity, or such maximum

period as m&y be authorized by the laws of Lougiana.
ARTICIE V,
The location and post ofSice zddresa of the corporetion’s registered cffice

fs: 110 SOSTHENOGD BOSSYER CITY, LOUISIAMA 71111




RS SR W B LR
SARLICLE VIY,
The nemes and post office addresses of the firat director and their terms

of office are as follows:

110 SOUTEWOOD

GERALD L, JUNEAU BOSSIER CITY, LOVISIARA 71ill
110 SOUTFYO0D

ROSALYN N, JUNEAU BOSSIER CITY, L™VISIANRA 71111

The directors of this corporation shali be elected annually and the di.zctors
abuve named shall hold office unt{l the next annual sharehoiders meeting or until
tnéir guccessors have been duly elected and -us ified.

A1l corporate powers of .his corporation shall be vested in, and the business
and affairs ¢f this corporation shall be managed by, the Board of Directors. The
Board ~° Directors shall have the right to elect such officers as they may deem
proper fcr the management of th.s corporation and to fix their compensation. Unt:1
otherwise changed by the Board of Directors, the officers of this corporation shall
be a president, vice-president, secretary, and treasurer. Aay two of said offices
may be held by one person, The names of the first officers and the office held by

each of them are as follows:

GERALD L, JUNEAD President and Treasurer
ROSALYN N, JUNEAU Vice-"resident and Secretary

The officers of this corporation shall be named and elected by the Eoard of
Directors annualiv or until ctheir successors have been duly ~".cted and qualified.

ARTICLE VIII,

The names and post office ad1ress of the incorporators are as follows:

CERALD L, JUNEAU 110 SOUTHWOOD™ BOSSIER CITY, LA, 71111
ROSALYN N. JUNEAU .'0 SOUTHWOOD WBOSSIFR CITY, LA. 71111

ARTICLE IX,

Restrictions against and regulations of the sale and any other traasfers of
stock of rhis corporation may be prescribed fn the by-laws or by shareholder sgree-
ments as permitted and provided in Sections 28 and 29 of the Busineas Corporation
Lav of Lousiana, or other applicable liaw.

THUS DONE AND SIGNED {n my office in the Parish of Caddo, State of Louisiana,
on this 16th day of June, 1989 in multiple originals im ihe presence of the

undersigned competent witneases and me, Notary, after due readimg of the whole.

WITHBSSES :
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(STATE OF LOUISIAMA)

(PARISH OF CADDO)
CITY TELE-COIN COMPANY, Ik<C.

INITIAL REPORT UNDER SECTION 101 OF
LOUISIANA BUSINESS CCRPORATION LAW

In romplisnce with Sectiom 1ul, Louisiana Business Corporation Law, the
undersigned certi.ies that he conetitutes the inco~pcrator of CIi¥ TELE-COIN
Cr{PANY, INC., and he hereby submits this imitial report for said corporstion:

1. The location and post office address of the corporation's registered
office is:

1i¢ SOUTHWCOP  BOSSIER CITY, LOUISIANA 71111

2. The full neses and post office addresses of the corporation's registered

agents are as follows:
GERALD L. JUNEAU

110 SOUTHWOOD
BOSSIER CITY, LA, 71111

ROSALYN N, JUNEAU
110 SOUTHWOOD
BOSSIER CITY, LA. 71111
3. The full names and post office addresses of the directors of this
corporation are as follows:
GERALD L, JUNEAU
110 SOUTHWOOD
BOSSIER CITY, LA. 71111
ROSALYN N, JUNCAY
110 SOUTHWOOD
BOSSIER CITY, 1A, 7nu
THUS DONE AND SIGN.J before me, Notary, and the undersigned corpetent

witnesses in my office in Shrevepoert, Caddo Parish, Louisiana, on this 1l6th

day of June, 1986,

WETNESSES :

Notary Public irn ard for Caddo Pafish, Louigiana




STATE OF LOUISIANA
SECRETARY OF STATE

CORPORATIONS DIVISION

‘ September 28, 1980 P.0. BOX 94125
BATON ROUGE, LA 70804C 20
FOX McKEITHEN . . {504) 925-4704
SECRETARY OF STATE
CERTIFIED MAIL
Gentlemen:

in accordance with the . provisions of R.S. 12:163, wheireby a corporation has
failed to file an annual report for three consecutive years, the Secretary of
State is directed by law to revoke the Articles of lncorporation

The Secretary of State shall cause notice of such revocation to be pubhshed in
the official journal of the State of Louisiana. The revocation shall become
effective thirty (30) days after publication.

You are hereby notified that the authority of your corporation to do business
in this State will be revoked thirty (30) days from receipt of this letter unless
the corporatlon places itself in good standing prior to that date.

~ Please dlsregard if the corporation has filed its current annual repo&s with the
Secretary of State prior to receipt of this notice.

Forms are available upon request from this office by calling (504) 925-4704.

Sincerely /

Bridger Egli
First Assistant Secretary

ABE:HJC :car

§S 301 (1 88)



" APPLICATION FOR REINSTATEMENT
OF A DOMESTIC CORPORATION
. (RS 12 163)
‘ Domestlc COrporatlon >
Enciose $60.00 filing fee ,Bemm to.i _ ._Corporations Dwision
Make remittance: payable to o - P.O.B0ox.94125 :
Secvetaty of State - -Baton Rouge, LA 70804-91 25
Do not send cash - - Phone (504) 925-4704 :
STATE OF J..—.QLM.&L&D&______
PARISH OF __Bossie PR
Corporation Name: QE_M.D__CMMY\L = '
¢

34A222 ©

1t is hereby requested that you reinstate the above referenced corporation as of the date ofTeceipt of«thus
application for reinstatement, current annual report and the fee of $60, plus the fee for filind-the current
annual report as required by R.S. 12:163(E), as amended by Act 714 of 1984.

The certificate of incorporation and articles of incorporation shall be reinstated provided (i) a suit for
liquidation or receivership of the corporation has not been filed at the time reinstatement is applied for
and, (i) if a suit for liquidation or receivership of the corporation has been so filed, a unanimous written
consent to the reinstatement by the shareholders, certified by the corporation’s secretary to contain the
signatures of all shareholders, is filed with the Secretary of State with the application for reinstatement;
and (iii) an application for reinstatement signed and acknowledged by an officer of the corporation, the
reinstatement fee, and the current annual report is filed with the Secretary of State within three (3) years
from the effective date of revocation, or as otherwise

PPEST LENMT

Title

BEFORE ME, the undersigned authority, duly commlssn c& &and qualified within and for the State and
Parish aforesaid, personally came and appeared s SUNEALL

to me known to be the identical person who executed the above and foregaing instrument, who declared
and acknowledged to me, Notary, that he executed the above and foregoing instrument of his own free
will, as his own act and deed, for the uses, purposes and benefits therein expressed.

A
LA, this 28™ qay

Notary
DUANE R. BROWN,

Bossier Paris,
Hrcomxm:;

Sworn to and subscribed before me at _ Sh Q&\)Q—‘OQ(-Q
MOy 1089 .
4

of

" ooy Publiy
b fox ity ;

§350 Rev. 2/91 (See instructions on back)




W. Fox McKeithen
Secretary of State

NOTICE OF CHANGE OF REGISTERED OFFICE
AND/OR CHANGE OF REGISTERED AGENT
(R.S. 12:104 & 12:236)
Enclose $25 filing fee

Domestic Corporation (Business or Non Profit)
Make remittance payable to

Return to: Commercial Division

P. 0. Box 94125
Baton Rouge, LA 70804-9125
Secretary of State Phone (225) 925-4704
Do Not Send Cash Web Site: www.sos.louisiana.gov
CorporaﬁonName; Cd_'”v 15(_5' CG IA/ CC)n’l p/'}/l/)/: J-—/L/C/
/ ) 7

CHANGE OF LOCATION OF REGISTERED OFFICE

Notice is hereby given that the Board of Directors of the above named corporation has authorized a change in the
location of the corporation’s registered office. The new registered office is located at: Y SO JHBRQ [ sntB ST
Bossicr, E Ty , W& 7077/

o a -
To be signed by an officer or

(=
2
(]

CHANGE OF REGISTERED AGENT(S)

RERL
1\ ‘33339

Notice is hereby given that the Board of Directors of the above named corporation has authorized the chagge of,
the corporation’s registered agent(s). The name(s) and address(es) of the new registered agent(s) is/areds
follows: - =

s

corporation.

| hereby acknowledge and accept the appointment of registered agent(s) for and on behalf of the above named

Swomn to and subscribed before me, the undersigned Notary Public, on this date:

President, Vice President or Secretary

AGENT'S ACCEPTANCE AND ACKNOWLEDGEMENT OF APPOINTMENT

Date

88354 Rev. 03004

Notary

(Sse Instructions on back)




211222D

Tom Schedler DOMESTIC CORPORATION ”I"I"I“l""l"“"l
Secretary of State ANNUAL REPORT 34

o Il
0T ORI
; 2016
Walling Address Ocly (INDICATE CHARGES TO THIS ADDRESS IN THIS BOX) (INDICATE CHANGES TO THIS ADDRESS IN THIS BOX)
34211222D 1 |Registered Offico Addressin Louisiana (Do notuse P. 0. Box)
CITY TELE-COIN COMPANY, INC. 4501 MARLENA STREET

BOSSIER CITY, LA 71111

C/O GERALD L. JUNEAU
4501 MARLENA STREET

BOSSIER CITY, LA 71111 Issued Shares, if any: 100 Federal Tax [D Number

Our records indicats the following registered agents for the corporation. Indicate any changes or delafions below. Al agents must have a Louisiana address. Do notusaa P. O, Box.
A NEW REGISTERED AGENT REQUIRES A NOTARIZED SIGNATURE.
GERALD L. JUNEAU
4501 MARLENA BOSSIER CITY, LA 71111
ROSALYN M. JUNEAU
4501 MARLENA BOSSIER CITY, LA 71111

| hereby accept the appointment of registered agent(s). 'Swom to and subscribed before me on
NOTARY NAME MUST BE TYPED OR PRINTED WITH NOTARY #

New Registered Agent Signature Notary Signature Date

This repart reflects a maximum of three officers or directors from our records for fhis corporafion. [ndicate any changes or delefions below. Incixde a lisfing of all names along with
each fifle held and their address. Do notuse a P. O. Box. [f addifional space is needed attach an addendumn.

GERALD L. JUNEAU President
4501 MARLENA STREET BOSSIER CITY, LA 71111
ROSALYN M. JUNEAU Vice-President, Secretary

4501 MARLENA STREET BOSSIER CITY, LA 71111

Our records indicats the following addresses for the corporafion. [ndicate any changes below.

office address (Do notuse a P. O. Box):
4501 MARLENA STREET BOSSIER CITY, LA 71111

The filing of a false public record, with the knowledge of its faisily, is a crime, subjecting the Tiler to the fine or imprisonment or both under R.S. 14:133.

To be signed by an officer, director or agent Title Phone Date
GERALD L. JUNEAU PRESIDENT
SIGN=> (SIGNED ELECTRONICALLY) 09/06/2016
Signee's address Email Address (For Office Use Only)
vabruce@citytelecoin.com
Enclose filingfeeof  $30.00 Refumn by: 6/18/2016
Make remitiance payable to Secretary of State To: Commercial Division
Do Not Send Cash P. O. Box 94125
Do Not Staple Baton Rouge, LA 70804-8125
website: www.soslouisianagov  DONOTSTAPLE  Phone (225) 9254704 2

UNSIGNED REPORTS WILL BE RETURNED



EXHIBIT G

REGISTRATION WITH THE KANSAS SECRETARY OF STATE

City Tele-Coin’s proof of registration with the Kansas Secretary of State is attached hereto.



Memorial Hall, 1st Floor
120 S.W. 10th Avenue
Topeka, KS 66612-1594
(785) 296-4564

" RON THORNBURGH
=+ Secretary of State

February 10, 2010 STATE OF KANSAS

GERALD L. JUNEAU SR.

CITY TELE-COIN COMPANY, INC.
4501 MARIENA STREET

BOSSIER CITY LA 71111

RE: CITY TELE-COIN COMPANY, INC.
ID. # 4389748 (USE IN ALL CORRESPONDENCE WITH OUR OFFICE)

Enclosed is your certified application for authority to do business
in Kansas as a for profit corporation. Your corporation's business
entity identification number is at the top of this page. This
business entity identification number should be used in all
correspondence with our office.

Every corporation must file an annual report with the Secretary of
State and pay a filing fee. The annual report and fee are due
together on the 15th day of the fourth month following the tax
closing month. (For example, if the tax closing month is December,
the due date is April 15 of the following year). The annual report
may be filed as early as January 1. An annual report is not
required if the company has not been incorporated for six months
prior to its first tax year end. If your company operates on a
tax year end other than the calendar year, you must notify our
office in writing prior to December 31.

The annual report may be filed electronically at www.kssos.org or
you may obtain a paper form from the Web site.

PLEASE NOTE: Your business entity may be required by Kansas law to
file Form K-150 and a possible franchise tax with the Kansas
Department of Revenue each year. For information regarding Form
K-150 contact the Kansas Department of Revenue at (785) 368-8222

or www.ksrevenue.org.

ch

Business Services: (785) 296-4564 Web site: www.kssos.org Elections: (785) 296-4561
FAX: (785) 296-4570 e-mail: kssos@kssos.org FAX: (785) 291-3051
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Contact Information IKANSAS SECRETARY OF STATE FA
hansas Secretary ol State Foreign Corporation Application ’
Ron Thornburgh —_—
Memarial Flall, Tst Floor Allinformation must be completed and the required fees submitied 31
120 8,W, {thh Avenoe or thig docunient will not be necepted My filing, Plesse regd all
Fapeka, KS 66612-1594 instructlons hefore gpuuplet= i dasnmaent.
{785) 2006-43564
Kssosrhssos.org
W Rssos org 82-10-2010 11:20:00
—— 0964 o1 $115,00
051 @03 PP 4

FILE®: 4389748|FILED BY KS S0S

el R | (1T

N 'Jf mr,rmrﬂ.'mfr st misiels n'u_ e o rect mf u',m r}u_ Immu Ntite

02560469
b ot e e
2, Sute ol organization: ___ touyiana

N )
1 lor pru[‘nl 4 I Nol or prolil l A
<D

4, The date the eorporation began or intends 1o do buginess in Kansis:
Febrosty 1 2010 @aR  “ypun qu:t?iliuutinn"l:] N
Mumth 1y Yueur ; T
wn
~0

5. The address of the corporation’s principn office (this address will be used o sead ollicial mail from the Seerctary of State’s Offiee):

A501 Mariena Streat Bossler Cily Loulslana 71111 Bossier
Street atldress City Zip Counley
ONicinl mail should be oddressed w the ellowing individoal: Garald L, Juneau Sr.
(Ciptinnall
The wddress oF the pegistered nlTice in Kansas (2 postelTiee Bes B unaceeplable
2101 8W 215l Streel Topeka Kansas 66604
Shrent mddeess ity RIS Zip

and the name of the resident agent ot the ragistered office nduregy:  National Roglsterad Agents Inc. o4 KS

7. The ol patwre and character of the busir ess (o be condueied in the state of Kansuas:

Prepaid Inmaln 7elecommunlcations - Wo are in 11e husiness of Installing, maintalning, and providing inmalte tolephone servica(s) 2t locations where vio
have been contracled. vie i Corroctional Commut leations Sarvice Agreament, 1o Inglafl, malntain and provide such sarvice(s)

M v g R FR
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8. "I corporation hereby conser ts. without power of revoeation. (hat actions may be commenced against it in the proper court ol any
counly in the state of Kansus whe ¢ there is proper venue by serviee of process on the Seerctary of State of the stle of Kansas: and
the corporation stipulales nnd ggroes tha such service shall be wken and held in all courts 1 e as valid and binding as il due serviee
had been made upon an ollicer ol he corporation.

9. The ecarporation’s liscul year chsing dute ix:

Month S

| declare under penalty af perfury wider the luws of the state of Kansas that the foregaing is true and correet and that the eorporation is
in pood slanding in its home state,

Exccuted on the Sh o Febrary . 2010
Doy Month e

Npnatre o autherizdd ol

frue and
hereby certify this o be a
coitoct copy oftheoriginalcn e

on this date: 2
Ron Thornburgh, Secrotary of State

Bass 8 Lome e
L3 T bty BT

-
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SECRETARY OF STATE ,
S Sretory 5Tt f 1l Slots offLorsisinme S ovolly Cortify ot

CITY TELE-COIN COMPANY, INC.

A corporation domiciled ir BOSSIER CITY, LOUISIANA,

Filed charter and qualified to do business in this State on June 18, 1986,

| further certify that the rec ords of this Office Indicate the corporation has paid all fees due the ’
Secretary of State, and sc far as the Office of the Secretary of State is concerned is in good standing
and is authorized to do business in this State.

| further certify that this Cetificate is not intended to reflect the financial condilion of this corporation
since this information is nist avallable from the recurds of this Office :

In testimony whereof, | have hereur to set my
hand and caused the Seal of my Office to be
affixed al the City of Baton Rouge o1,

February 5, 2010

et LA M e
D

Q%W P @ ';

Web GSC

Certificate ID: 10043130£R6E40

To validate this certificate, visil the following web site,
go to Commerctlal Division, Certificate Validation,
then follow the instructions displayed.
www,sos.louisiana.gov

Page 10f 1.0n2/5/2010 2.07:36 PM
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KANSAS INMATE TELECOMMUNICATIONS TARIFF



City Tele-Coin Company, Inc. Telephone Tariff
Original Sheet 1

TITLE SHEET

KANSAS INMATE TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of inmate
telecommunications services provided by City Tele-Coin Company, Inc., with its principal offices at 4501
Marlena Street, Bossier City, Louisiana 71111. This tariff applies to services furnished within the state of
Kansas. This tariff is on file with the Kansas Corporation Commission and may be inspected during
normal business hours at the Company’s principal place of business.

Issued: February 7, 2017 Effective:
Issued by: Gerald Juneau, President & CEO

4501 Marlena Street

Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff
Original Sheet 2

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the top of the respective sheet. Original and
revised sheets below comprise all changes from the original tariff that are in effect as of the date thereon
except as otherwise noted.

12}
=
=1
=

REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

O 00 ~IONW W N =

bt et bk ok
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Issued: February 7, 2017 Effective:
Issued by: Gerald Juneau, President & CEO

4501 Marlena Street

Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff

Original Sheet 3
TARIFF FORMAT
A. Sheet Numbering — Sheet numbers appear in the upper right corner of the sheet. Sheets are

numbered sequentially. However, new sheets are occasionally added to the tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 9 and 10 would be 9.1.

B. Sheet Revision — Sheet numbers also appear in the upper right hand corner of each sheet where
applicable. These numbers are used to determine the most current sheet version on file with the
Kansas Corporation Commission (hereinafter KCC). For example, the 4" revised Sheet 9 cancels
the 3" revised Sheet 9. Consult the latest Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).I
2.1.1.A.1.(a).L.(i)
2.1.1.A.1.(a).L.().(1)

D. Symbols — When changes are made in any tariff sheet, a revised sheet will be issued to replace the
tariff sheet affected. The following are only symbols used for the purposes indicated below:

—  Changed regulation

—  Deleted or discontinued rate or regulation

—  Increase to a rate or charge

New rate or regulation

—  Reduction to a rate or charge

—  Change in text but no change to rate or charge
—  Correction from previous text

N=HRZZ"0ON
|

Issued: February 7, 2017 Effective:
Issued by: Gerald Juneau, President & CEO

4501 Marlena Street

Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff

Original Sheet 4
TABLE OF CONTENTS
Title SKELL ..ottt seesasesenesene 1
Check SHEEL....c.vvvveiiiietinirenreieriseneneninestestenerseesessnenssessnensssesesses 2
Tariff FOIMAL .........covieirirenircerectncnecnceeseeieeeresreanesnsaeesnessenns 3
Table Of CONLENLS ......c.cooverrveririricrerecncrrereererereeessessissessssaesesaesas 4
Applicability of Tariff ...........ccccccrerererenrrcrerererereneereseereseseeeseenenenenns 5
Section 1 — Technical Terms and Abbreviations..........cccceevereereenne. 6-17
Section 2 — Rules and Regulations............cocvveereeenerrscsncccnnnnen 8-10
Section 3 — Description Of ServicCe.......c.ccvveerereererenervevsecrenencinees 11-12
SECtiON 4 — RALES.....cceeviriieiirenrinirieeeeecr et saesresrneanssesoneneoses 13
Issued: February 7, 2017 Effective:
Issued by: Gerald Juneau, President & CEO

4501 Marlena Street
Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff
Original Sheet 5

APPLICABILITY OF TARIFF

This tariff contains the description of the services offered, the terms under which each of the services are
provided and all effective rates and charges applicable to the furnishing of inmate telecommunications
services of the Company within the State of Kansas. This tariff applies only to the use of the Company’s
services within the state of Kansas.

Issued: February 7, 2017 Effective:
Issued by: Gerald Juneau, President & CEO

4501 Marlena Street

Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff
Original Sheet 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

The following terms and abbreviates have the defined meaning as used in the tariff when they are
capitalized.

Access Line: A telephone line provided by the LEC to the Company that connects the City Tele-Coin
Company, Inc. Inmate Telephone System in a Correctional Facility with the switched public network
through the facilities of the LEC.

Automated Call Processing System: Equipment that automates the placement of collect calls, including
recording of billing information.

Billed Party: The individual who accepts a collect call, is billed for the call, and responsible for the
payment of all applicable charges.

Billing Agent: A company which has billing and collection agreements with various operating companies
and independent telephone companies and which, through intermediaries, provides billing and collection
services to the Company.

Called Station: The terminating point (i.e. called number) for a call.
Calling Station: The originating point (i.e. telephone number from which the call is placed) for a call.
Commission: Used throughout this tariff to mean the Kansas Corporation Commission (or “KCC”).

Company or CTC: These terms are both used throughout this tariff to mean City Tele Coin Company,
Incorporated.

Correctional Facility or Confinement Facility: (or “Facility”) A place of detention for individuals who are
under criminal investigation, arrest pending trial, or incarcerated post-conviction. These facilities may be
owned and operated by a city, county, or state government, or be under a management contract with a
private firm.

Customer: The end-user, individual firm, or corporation or other entity that receives and agrees to pay for
telecommunication services from the Company; specifically, any entity having an account with City Tele-
Coin or who is otherwise responsible for the call.

Dial Collect Call: A call made by dialing “0” and the Called Station number, and which is charged to the
called station with the approval of an end-user who answers the telephone at the called station.

Direct Pay: A service which CTC provides to any customer unable or unwilling to accept calls from an
inmate on a collect call basis. Customers can establish a Direct Pay account with CTC which allows them
full benefits of receiving calls from an inmate without being subject to blocks and regardless of which
telephone company they use. Accounts are set up and maintained by the Customer.

Issued: February 7, 2017 Effective:
Issued by: Gerald Juneau, President & CEO

4501 Marlena Street

Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff
Original Sheet 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued)

End-User: Any person, firm, or entity using CTC’s services.
Inmate; An individual who is detained in a Correctional Facility.

Inmate Phone Service: The provision by the Company of its Inmate Telephone System for use by the
inmates at a Correctional Facility.

Inmate Telephone System: A telephone instrument or auxiliary system for the use of inmates to make
outbound only collect calls from Correctional Facilities.

Local Exchange Company: the utility (or “LEC”) providing local service to the immediate area of a
Correctional Facility.

Pay Telephone: Any pay station instrument through which the Company’s services may be accessed.

Prepaid Calling Card: A card with a predetermined balance that is issued to an inmate or end-user, used to
place calls.

Telecommunications: The transmission of voice communications or, subject to the transmission
capabilities of metering, other similar communications.

Underlying Carrier: The telecommunications carrier whose network facilities provide the technical
capability and capacity necessary for the transmission and reception of customer telecommunications
traffic.

Issued: February 7, 2017 Effective:
Issued by: Gerald Juneau, President & CEO

4501 Marlena Street

Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff

Original Sheet 8

2.1

22

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company

2.1.1 General

The Company’s inmate telephone services are furnished for communication originating in
confinement facilities within the state of Kansas. The Company installs, operates, and maintains
communications services provided hereunder in accordance with the terms and conditions set forth
under this tariff, for the benefit of inmates housed in local, county, and state confinement facilities,
as well as for end-users accepting calls from those inmates. The Company provides inmate
telephone services under a contractual arrangement with the facility or governing entity.

2.1.2 Limitations
2.12.A Service is offered subject the provisions of this tariff.

2.12B The Company reserves the right to discontinue or limit the use of service
necessitated by conditions beyond its control, or when the customer is using service in
violation of law or provisions of this tariff.

2.1.2.C All facilities and services provided under this tariff controlled by the
Company may not be transferred or assigned to or by any party other than the Company
without its express written consent. Such transfer or assignment shall only apply where
there is no interruption of the use or location of the service or facilities. Any new
transferee or assignee shall be bound by this tariff.

Use of Services

2.2.1 CTC’s services may be used for any lawful purpose consistent with the transmission and
switching parameters of the underlying carriers utilized in the provision of services, subject to any
limitations set forth in this Section.

2.2.2 The use of CTC’s services to make calls which might reasonably be expected to frighten,
abuse, torment, or harass another or in such a way as to unreasonably interfere with use by others
is prohibited.

2.2.3 The use of CTC’s services without payment for service or attempting to avoid payment by
fraudulent means or devices, schemes, false or invalid numbers, or false calling or credit cards is
prohibited.

2.2.4 CTC’s services are available for use 24 hours per day, 365 days per year.

2.2.5 CTC does not transmit messages, but the services may be used for that purpose.

2.2.6 CTC’s services may be denied for nonpayment of charges or other violations of this tariff.

Issued:

February 7, 2017 Effective:

Issued by: Gerald Juneau, President & CEO

4501 Marlena Street
Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff

Original Sheet 9

2.3

SECTION 2 - RULES AND REGULATIONS (continued)

2.2.7 Customers shall not use the service provided under this tariff for any unlawful purpose.

2.2.8 The Customer is responsible for notifying the Company immediately of any unauthorized
use of services.

Liability of the Company

2.3.1 The Company shall not be liable for any claim, loss, expense or damage for any
interruption, delay, error, omission, or defect in any service, facility or transmission provided
under this tariff, if caused by the Underlying Carrier, an act of God, fire, war, civil disturbance, act
of government, or due to any other causes beyond the Company’s control.

2.3.2 The Company shall not be liable for, and shall be fully indemnified and held harmless by
the Customer against any claim, loss, expense, or damage for defamation, libel, slander, invasion,
infringement of copyright or patent, unauthorized use of any trademark, trade name or service
mark, proprietary or creative right, or any other injury to any person, property or entity arising out
of the material, data or information transmitted.

2.3.3 No agent or employee of any other carrier or entity shall be deemed to be an agent or
employee of the Company.

2.3.4 The Company’s liability for damages, resulting in whole or in part from or arising in
connection with the furnishing of service under this tariff, including but not limited to mistakes,
omissions, interruptions, delays, errors, or other defects or misrepresentations shall not exceed an
amount equal to the charges provided for under this tariff for the call for the period during which
the call was affected. No other liability in any event shall attach to the Company.

2.3.5 The Company shall not be liable for and shall be indemnified and saved harmless by any
Customer or by any other entity from any and all loss, claims, demands, suits, or other action or
any liability whatsoever, whether suffered, made, instituted, or asserted by any Customer or any
other entity for any personal injury to, or death of, any person or persons, and for any loss,
damage, defacement or destruction of the premises of any Customer or any other entity or any
other property whether owned or controlled by the Customer or others.

2.3.6 The Company shall not be liable for any indirect, special, incidental, or consequential
damages under this tariff including, but not limited to, loss of revenue or profits, for any reason
whatsoever, including the breakdown of facilities associated with the service, or for any mistakes,
omissions, delays, errors, or defects in transmission occurring during the course of furnished
service.

2.3.7 The remedies set forth herein are exclusive and in lieu of all other warranties and
remedies, whether express, implied, or statutory, including without limitation implied warranties
of merchantability and fitness for a particular purpose.

Issued:

February 7, 2017 Effective:

Issued by: Gerald Juneau, President & CEO

4501 Marlena Street
Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff

Original Sheet 10

24

25

2.6

2.7

2.8

SECTION 2 - RULES AND REGULATIONS (continued)

Credit Allowance
2.4.1 Credit may be given for disputed calls, on a per call basis.

24.2 Credit shall not be issued for unavailability of services.

Billing and Inquiries

2.5.1 Charges that are billed directly by the Company are due upon receipt. Amounts not paid
within 30 days of the invoice. A one-time late fee will be assessed 30 days after rendition of bills
for any billed amounts not paid.

2.5.2 General questions or complaints may be directly to either a company operator or to any
other company service personnel. Customers may reach the company toll-free at 1-800-682-0707.
All complaints will be investigated immediately and a record kept which includes the date and
nature of the complaint, actions taken, and resolutions.

Collection Costs

The Company may pursue collection of unpaid charges for Company services billed by a LEC and
paid by the Company. Upon post-billing adjustments by the LEC, the Company reserves the right
to collect any past due charges from the customer for services provided by the Company. The
customer may contact the Company within ten (10) days to dispute the charges, after which time
the charges will be presumed valid.

Taxes

Any governmental assessments, fees, licenses, or other similar taxes or fees imposed upon the
Company shall be added pro rata, and are billed as separate line items and are not included in the
rates quoted herein. If an entity other than the Company (e.g., another carrier or supplier) imposes
charges on the Company, in addition to its own internal costs, in connection with a service for
which the Company’s non-recurring charge is specified, those will be passed on to the Customer.

Kansas Universal Service Fund
Kansas Universal Service Fund (KUSF) assessments are allowed to be passed through to the end-
user, as regulated by federal and state law.

Issued:

February 7, 2017 Effective:

Issued by: Gerald Juneau, President & CEO

4501 Marlena Street
Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff

Original Sheet 11

3.1

SECTION 3 - DESCRIPTION OF SERVICE

Inmate Telephone Service
The Company provides inmate telecommunications services to inmates housed in local, county,

and state confinement facilities throughout the United States, including Kansas. Services provided
under this tariff include intrastate voice telecommunication services between points within the
State of Kansas.

Service consists of the provision of automated operator services via the Automated Call
Processing System. Service is activated upon the end-user positively accepting a call from an
inmate or other authorized person using the Company’s equipment to place a call. Billing records
are created for each call. The length of calls and hours of availability may be limited by the
correctional facility.

3.1.1 The Company purchases and installs all equipment, supplies, materials, and other
components of the inmate telephone system. The inmate telephone system has the following
calling characteristics that apply to all calling services:

3.1.1.A Only outbound, operator assisted collect calls to a Customer are allowed.

3.1.1.B The telephone or auxiliary system announces to the intended receiving
Customer that a collect call is being made from a Correctional Facility or Inmate and
provides a means of accepting or rejecting such calls, charges and rates associated with
said call, and account balances to those who are Direct Pay customers.

3.1.1.C For accepted calls, the telephone creates a billing record, which includes
the originating and terminating phone number, the date and time of day, and the length of
the call. The Company does not bill for non-completed or attempted calls.

3.1.1.D The calls are priced according to this tariff by the Company’s central
computer and presented to the Customer for collection through a Billing Agent, or
deducted from the Customer’s prepaid account. The Billing Agent will bill the Customer,
in most cases within 60 days. However, the Company may petition the KCC for relief or
safe harbor from time to time if the 60 day time limit is not met due to human error, fault
of the LEC, or situations beyond the Company’s control.

3.1.L1L.E Designated telephone numbers may be automatically blocked to preclude
inmate calls to these numbers.

3.1.1.F The call recording feature may be set to disallow recording of protected
calls, such as calls to attorneys.

311G The inmate telephone system has auxiliary power to allow it to operate
during power failure.

Issued:

February 7, 2017 Effective:

Issued by: Gerald Juneau, President & CEO

4501 Marlena Street
Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff

Original Sheet 12

SECTION 3 - DESCRIPTION OF SERVICE (continued)

3.1.1.H Dual computer capability records the information to process and bill each
call. Usage charges begin once the called station accepts the call from the calling station.

3.1.11 The length of calls and hours of availability may be limited by the
Correctional Facility. The caller receives a warning tone 1 minute prior to disconnection.

32 Calling Options
Calls may be prepaid by or billed to the Customer according to the terms of this tariff, or paid for

in advance by inmate-users.

321

322

Non-Inmate Customers

32.1.A Traditional Collect (Billed)

Traditionally associated with landlines, customers may accept up to $10.00 worth of
collect calls from an inmate at a correctional facility when the Customer’s LEC has an
existing billing arrangement with Billing Agent. After the threshold has reached is limit,
the Customer must establish a prepaid account to continue accepting collect calls.

3.2.1.B Direct Pay

Customers may arrange to pay in advance for calls they will receive from an inmate
housed at a facility where the Company provides its services, by establishing a prepaid
account with the Company. Payments may be made by credit or debit card online and
through our customer service center, by cash or credit/debit card at the Company’s
principal place of business, or at the confinement facility where there is a payment kiosk.

Inmate Customers

322.A Inmate Prepaid Calling Card
Prepaid calling cards are issued through the confinement facility for use with the

Company’s system. All monetary transactions occur between the inmate and the
confinement facility. Prepaid cards are issued with a predetermined balance and may be
used to place calls to more than one telephone number. Each card has a unique ID and
may be replenished upon being depleted.

33 Computation of Charges

3.3.1

The total charge for each completed call will be dependent only on the duration of the call,

as a statewide flat rate per minute charge. All calls are measured in increments as set forth in
Section 4 — Rates. All calls are rounded up to the next whole increment.

332

Timing begins when the end-user positively accepts the call. Timing for each call ends

when either party hangs up. The Company does not bill for uncompleted calls or attempted calls.

Issued:
Issued by:

February 7, 2017 Effective:
Gerald Juneau, President & CEO

4501 Marlena Street

Bossier City, Louisiana 71111



City Tele-Coin Company, Inc. Telephone Tariff

Original Sheet 13

SECTION 4 - RATES
4.1 Rates per Call Type
Calls are rated in intervals and charged per interval according to call type, as follows:
4.1.1 Collect
Call Type Call Surcharge Per Minute Rate Billing Interval
Local $0.00 $0.41 60 Seconds
Intralata $0.00 $0.41 60 Seconds
IntraState $0.00 $0.41 60 Seconds
Long Distance $0.00 $0.25 60 Seconds
International $4.00 $0.50 60 Seconds
4.1.2 Prepaid Collect
Call Type Call Surcharge Per Minute Rate Billing Interval
Local $0.00 $0.41 60 Seconds
Intralata $0.00 $0.41 60 Seconds
IntraState $0.00 $0.41 60 Seconds
Long Distance $0.00 $0.21 60 Seconds
International $4.00 $0.50 60 Seconds
4.1.3 Prepaid Calling Card
Call Type Call Surcharge Per Minute Rate Billing Interval
Local $0.00 $0.41 60 Seconds
Intral ata $0.00 $0.41 60 Seconds
IntraState $0.00 $0.41 60 Seconds
Long Distance $0.00 $0.21 60 Seconds
International $4.00 $0.50 60 Seconds
42 Charges and Fees
42.1 Online Processing Fee
A non-discountable fee of $3.00 will be charged to the Customer each time the Customer makes a
payment online. Payments may be made online at www.citytelecoin.com, 27 hours per day/7 days
per week. The Customer’s account balance will be updated in real time upon payment completion.
422 CSR Payment Processing Fee
A processing fee of $5.95 applies to all payments made to a live Customer Service Representative,
via the Company’s Customer Service Center. This fee does not apply to payments made online.
4.2.3 Statement Fee
Statements containing detailed account activity are issued directly to Customers on a monthly
basis, per account. A statement fee of $2.00 is applied each month to all Direct Pay accounts.
Issued: February 7, 2017 Effective:

Issued by: Gerald Juneau, President & CEO

4501 Marlena Street
Bossier City, Louisiana 71111




EXHIBITI

KCC TELECOMMUNICATIONS CARRIER CODE OF CONDUCT FORM



Telecommunications Carrier Code of Conduct
Kansas Corporation Commission

As a provider of telecommunications services in the state of Kansas, Applicant, by and through
its undersigned officer, commits to comply with the following:

If applying for certification to provide local telecommunications service, provide:
Access to 911 and E911 services;

White page directory listings;

Access to telephone relay services;

Access to directory assistance;

Access to operator services;

Equal access to interLATA long distance carriers;
Free blocking of 900- and 700-type services
Interconnection on a nondiscriminatory basis with other local exchange carriers

If requesting Eligible Telecommunications Carrier (ETC) designation, provide all
applicable federal Lifeline discounts.

Follow all applicable Commission rules and regulations.

Maintain required registration with the Office of the Kansas Secretary of State. To
contact the Kansas Secretary of State: Memorial Hall, First Floor, 120 SW 10 Ave.,
Topeka, KS 66612-1594 (785) 296-4564 or www .kssos.org.

File Annual Interrogatory Form in accordance with the Commission’s Order in Docket
13-GIMT-736-GIT dated December 3, 2013.

Pay all assessments due to the Commission and/or the Citizen’s Utilities Ratepayer
Board (CURB) pursuant to K.S.A. 66-1501, 66-1502, 66-1503, and 66-1504.

File reports and pay assessments to the Kansas Universal Service Fund (KUSF) as set
forth in K.S.A. 66-2008(a) and the Commission’s December 27, 1996 Order in Docket
No. 94-GIMT-478-GIT. KUSF instructions and remittance forms may be obtained

online at www.gvnw.com/usf/kansas/index.htm.

A competitive local exchange carrier wishing to discontinue service shall notify
customers and the Commission in accordance with Order No. 7 in the Commission’s
Docket No. 01-GIMT-649-GIT. An inter-exchange carrier providing service in Kansas
wishing to discontinue service shall notify customers in accordance with FCC
regulations.

Promptly notify the Commission of any change of address and contact information.



e Treat each customer equally to all other similarly situated customers, free of prejudice
or disadvantage.

e Respect customers’ right to select different telecommunications services and vendors.

e Administer procedures to prevent deceptive and unfair marketing practices aimed at
potential or existing customers.

e Protect customers’ right to privacy, by safeguarding records and personal information
against unauthorized use.

e Respond to consumer complaints or inquiries submitted by Commission Staff
thoroughly and quickly.

Verification

It Gera,’ag J uneceee , of lawful age, and being first duly sworn, now
state: As an officer of the Applicant, | am authorized to and do hereby make the above
commitment. Further, | acknowledge that failure to comply with the above commitments or
other lawful requirements of the Commission will subject licant to potential
penalties, revocation of certification, or other sanctions and remedies.

Subscribed and sworn to before me on this E]J‘N\ Day o Malre , 20171

=

/Not y Public
THEODORE E. JOHNSON JR.
(8-26-1 LA BAR #7331
MY COMMISSION IS FOR LIFE



