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- Filed Date: 03/13/2020
State Corporation Commission
Kansas CORPORATION COMMISSION Of#amedomp;i:;
une
Orrice OF Pusuc Arrairs & CoNSUMER PROTECTION
FORMAL COMPLAINT

Note: Formal Complaints filed with the KCC become a public record and may be posted on the KCC's website. Any information you provide in the complaint
or other documents related to the complaint, including, but not limited to, your name, address, city, state, zip code, telephone number, email address, and the
facts of your case may be available online for public viewing.

BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS
For Commission

IN THE MATTER OF THE COMPLAINT AGAINST use only

DOCKET NO.

(Responaent, name of utity comparly)

by

(Complainam, your name)

Please provide complainant (your) contact information:

Full Name(s): _
Address:

Daytime Phone

E-mail Address

FORMAL COMPLAINT

(Your name)

states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the
State Corporation Commission.

The facts and circumstances surrounding the complaint are set out in detail below:
(Be specific and as brief as possible. If necessary, attach additional sheets.)

(Continued on the other side)



Formal Complaint continued

Complainant requests that the respondent utility be required to provide an answer to the complaint and requests the following
action be ordered by the Commission. (State action or result desired.)

and for such further order or orders as the Commission may deem necessary.

VERIFICATION: | do solemnly, sincerely, and truly declare and affirm that the statements made in this complaint form are true
and accurate to the best of my knowledge, and | do this under the pains and penalties of perjury.

| understand that Formal Complaints filed with the KCC become a public record and may be posted on the KCC'’s website.
Any information provided in the complaint or other documents related to the complaint, including, but not limited to, my name,
address, city, state, zip code, telephone number, email address, and the facts of the case may be available online for public
viewing.

Compl, Date signed

FILING INSTRUCTIONS

This form may be filed in person at the Kansas Corporation Commission’s Office or by mail. All formal complaints, whether
filed by mail or delivered in person, must be directed to:

Secretary to the Commission
Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604

For more information about the formal complaint process please refer to the instructions provided with this form or visit the
KCC website: http://kce.ks.gov/, Consumer Assistance, Filing a Complaint. You may also contact our Consumer Assistance
staff toll-free at 1-800-662-0027 or by e-mail at public.affairs @kcc.ks.gov.




The Kansas Corporate Commission (KCC) is in charge with regulating electrical utilities in the State of
Kansas. This complaint concerns Kansas City Power & Light (KCP&L):

K.A.R 66-101. Electric public utilities; power, authority and jurisdiction of state corporation
commission. The commission is given full power, authority and jurisdiction to supervise and
control the electric public utilities, as defined in K.S.A doing business in Kansas,
and is empowered to do all things necessary and convenient for the exercise of such power,
authority and jurisdiction.

The KCP&L 161kV line that runs through the subject property is covered in the following regulation:

K.S.A 66-183. Stringing wires along or across streets, highways or public places;
regulations. All public utilities owning or operating wires for the transmission of telegraph
or telephone messages or for the transmission of electricity upon, along, or across the
streets, highways or public places in this state are required to so use, string and maintain
such wires as to avoid unreasonable injury or interference from the wires of other utilities
and to avoid unreasonable injury to and interference with the wires of other utilities, and
the corporation commission is given the power, and it is hereby made its duty, to prescribe
reasonable rules and regulations with respect to the stringing and maintaining of wires in all
cases where there is danger or possibility of unreasonable interference with or damage to
the wires or service of one utility by those of another utility and with respect to the support,
maintenance, repair and reconstruction thereof, which rules shall be furnished to any
interested person upon application to the corporation commission, and the corporation
commission is given the power, and it is hereby made its duty to prescribe reasonable rules
and regulations with respect to the stringing of wires, electric or otherwise, which cross
over or under the tracks of any railroad company and with respect to the support,
maintenance, repair and reconstruction thereof, which rules shall be furnished to any
interested person upon application; but in no case shall the height of any wires which cross
above the tracks of a railway company be less than twenty-five feet from the top of the
rails, except trolley and feed wires of electric railroads, which wires shall be not less than
twenty-two feet above the tops of the rails.

This complaint is being filed with the Kansas Corporate Commission as per:

82-1-220. Complaints. (a) Any person may initiate a complaint proceeding by filing a formal
complaint with the commission in which the rates, joint rates, fares, tolls, charges, regulations,
classifications, or schedules of any public utility, motor carrier, or common carrier are alleged to
be unreasonable, unfair, unjust, unjustly discriminatory, or unduly preferential, or that allege that
any service performed or to be performed is illegal, unreasonably inadequate, inefficient, or
unduly insufficient, or cannot be obtained. (b} Formal complaints shall be submitted in writing
and shall comply with the requirements of these regulations. Formal complaints shall meet the
following conditions: (1) Fully and completely advise each respondent and the commission as to
the provisions of law or the regulations or orders of the commission that have been or are being
violated by the acts or omissions complained of, or that will be violated by a continuance of acts



or omissions; (2} set forth concisely and in plain language the facts claimed by the complainant to
constitute the violations; and (3) state the relief sought by the complainant.

History:

| have attached a copy of the door hanger that was left on June 27, 2019 (Exhibit 1). | called the number
listed on the card and asked if the trimming was going to be the same as the past, and the man said
“yes”. | asked when they were coming, and he said, “sometime this summer”. The Tree Trimming box is
checked, but the line that indicates cut back was left blank, so there is no way for the customer to
determine exactly what KCP&L's intentions were.

If you go to the KCP&L website to try and determine what their vegetation management program is for
161 kV lines, the only thing you can find is seen in Exhibit 2 (4 pages). This information references the
following:

1. “to comply with regulations from the North American Electric Reliability Council,”
2. “consistent with good arboricultural practices.”
3. “Trimmers try to preserve as much of the tree’s beauty as possible..”

It is difficult to determine from the above information, the door hanger, or the representative | called;
what KCP&L will do as far as vegetation management is concerned.

On Monday, September 23, 2019, Thorne Tree was here and cut the entire back of our tree off (See Exhibit
3; 10 pages). They have now made the tree unsafe and a hazard. The foreman, Jeremie Bryant of Thorne
Tree, was assisted by Bryan Baker, Brett Williams, Ryan Demato, Dawson Pope. Mr. Bryant said that they
all were certified arborists. When | asked him to produce the certifications, he told me to, “fuck off.” |
asked him for the guidelines that KCP&L uses for vegetation management for their 161 kV lines, and he
said, “l don’t have to give you squat.” | asked him to give me the name of his superior, and he referred me
to Brandan Spicer, of ECI. | called them and asked for the documentation on tree trimming, and he said, “
I don’t have any, and if | did, | wouldn’t give them to you because | don’t have too.”. As | understand it,
ECI is Environmental Consultants, Inc. a utility vegetation management company from Stoughton
Wisconsin. According to their website, they advocate for aggressive vegetation management in order to
reduce their clients cost without regard to the safety and esthetics of the work performed. They do not
have a Registered Agent in Kansas, so it is difficult to know how to communicate with them.

| called KCPL and asked for someone in vegetation management and was told someone would call me and
no one did. No one can provide the guidelines on vegetation management

On September 25, 2019, Geoffrey Vossen Manager of Transmission Vegetation with KCP&L visited the
subject property and inspected the work that was done by Thorne Tree. He took pictures of the
property. | asked if there would be any further tree trimming and he said, “l don’t know.” [ said if he
identified limbs that needed to be trimmed, | would pay a company to come and trim the branches
indicated. Mr. Vossen thought this was a good idea. Mr. Vossen indicated that “line sag” is considered
when determining vegetation management. We were both working to try and resolve this matter
through the informal KCC Process.

Complainants Concerns and Issues:



We agreed to an October 11, 2019 deadline for KCP&L to provide the following documents:

1. A copy of the contract that KCP&L has with Thorne Tree. if KCP&L can not provide the contract,
they will explain why they feel they cannot.

2. Verify that the line running through the subject property is 161kV

3. If the NERC regulations do not apply to this situation, KCP&L will provide a copy of the guidelines
that do apply and have been approved by the KCC.

4. Any sag line tests that have been performed on a 161kV line in the area.

5. A measurement from the ground to the lowest point of the transmission line on the subject
property.

KCP&L Response:

On October 10, 2019, Mr. Vossen responded to the Complainants issues (Exhibit 5; 6 pages).

KCP&L issues not resolved that need to be addressed by KCC:

1.

KCC has relied on SPP RE and the FAC-003-1 section R1 for guidance and KCP&L has
communicated to the KCC that it follows the above guidelines. However, KCP&L will not, or
cannot, provide a current plan as outlined in the document with specific distances between
lines and vegetation, therefore it is not in compliance with Docket No. 02-GIME-365-GIE.
KCC needs to bring KCP&L into compliance.

KCC has gone on record as stating that, “the topic of “line sage” has been over-
emphasized”. KCP&L has missed the point that the clearance between lines and growing
trees, not line sag, is the paramount consideration in any vegetation management program.
KCC needs to have KCP&L provide a clear and concise vegetation management program for
161kV lines. KCP&L cannot, or will not provide a copy of their vegetation management
program for 161 kV lines.

KCP&L has been asked for a copy of their Transmission Vegetation Management Plan
(TVMP). They provided a training slide but nothing else. KCP&L had to file a copy of their
vegetation management program for 161kV lines with their last rate increase request. KCP&L
has either been unwilling or unable to provide a copy of said guidelines.

KCP&L was asked for a copy of the NERC (or other) regulations that apply to this 161kV line.
They provided nothing.

The trees in question are 33 feet tall, so the tops of the trees do not come close to the 44 feet
that KCP&L claims the power lines are currently at from the ground. Therefore, they did not
follow the guidelines they set out.

Evergy Notice: On March 6, 2020 a man left a door hanger on our door (Exhibit 4). He did not
ring the doorbell as the document indicated. ! called the number on the card, but no one
answered. | left a message, but no one called back. | ask the KCC that it instruct KCP&L to not
enter my property, perform any further damage to our trees, or do any further tree trimming
until all legal avenues of this complaint have been addressed.



7. KCP&L Motion for Extension of Time to Answer Complaint. If KCP&L asks for an extension of
time to answer this complaint, the Complainant asks that the Motion be Denied.

8. Discovery Order: Complainant asks the KCC to allow Discovery of documents needed from
KCP&L, Thorne Tree, or ECi as it allowed in Docket 13-KCPE-233-COM.

9. KCP&L's notice left on our door on June 27, 2019 was invalid because the notice was not
completed properly.

10. Mr. Bryant, from Thorn Tree Service, represented that the 5 people working on our property on
September 23, 209 were all certified arborists. | would ask that KCP&L to produce those
certifications.

11. I would ask that KCP&L to produce the documents showing that ECI has a registered agent in the
State of Kansas.

Analysis:

It is obvious that KCP&L does not have any control or oversight of its sub-contractors. KCP&L does not
hold sub-contractors accountable for their actions even though they are responsible for their actions.
KCP&L is not willing to explain or provide basic documentation when requested from a customer. KCC is
the governing entity in the State and should hold KCP&L accountable.

Conclusions:

Based on the findings of the KCC, KCP&L should be fined according to KCC guidelines, and | should be
reimbursed for damages to my property.



A\

energizing lire

KCP&L's goal is to provide safe and reliable
electric service. Because transmission lines
deliver bulk electricity to cities, towns and
industry, obstructions to them can create public
and safety haz ~Js. Specifically, trees and brush
that grow in our right of way near high-voltage
transmission lines can cause power interruption
and hinder emergency restoration work and line
maintenance.

Today we stopped by your property to explain
the work we plan to do at this site. You were not
here, so the specific work scheduled is indicated
on the back of this notice.

If you have any questions about the work required on your
property, please call us at the number below within the next
five business days.

ﬂarué ’ Kw Gerv.

TS Ls-/417

Form 252-D
252-17-4679(10/17) TREE LINE USA.

KCP&L's right of way at this site is approx. wide.

a Trees and brush within
the right of way will be cut down leaving stumps
near ground level. Stumps may receive a herbicide
treatment to control resprouting and encourage low-

rowing, line-compatible vegetation.

E/ Trees along the edge of right of

way will be cut back feet to provide
sufficient long-term conductor clearance.

a Trees near the right of way edge
that pose a danger to the conductor or public safety
will be trimmed back or cut down.

Qa We will apply herbicides
that control incompatible woody vegetation. This
will encourage the growth of low-growing plants
such as grasses, forbs, ferns and shrubs. Converting
the right-of-way from trees and brush to a native
low-growing plant improves wildlife habitat. in
addition, this plant cover is more resistant to tree
invasion, which means less work will be needed
in the future, reducing the impact on your property
and the environment. Our contractors are licensed
and will use herbicides registered by the U.S.
Environmental Protection Agency.

rogrf this process will be:

All firewood will be left on site. Removal of tree limbs

f
Hauled away

Q  Stacked and left on site

Q  Mulched with mower

(H] Left on site Form 252-D
252-17-4679 (10/17






9/24/2019 Our Responsibility - Home

Tree Trimm ng Guidelines

Tree trimming guidelines take into account the tree’s size, species, health and growth rate, as
well as its proximity to power lines. Based on regulations, we trim vegetation to create
clearance between power lines and the canopy of a tree. We also consider trees or limbs that
could blow or fall into lines.

Our crews maintain lines before trees and vegetation are close enough to cause outages, in
a way that is consistent with good arboricultural practices. Trimmers try to preserve as much
of a tree's beauty as possible while pro* ling enough clearance between limbs and lines to
ensure safe and reliable electric service. Crews generally visit neighborhoods once every
four to five years.

When vegetation and brush prevents our employees from accessing equipment or interferes
with power lines, we clear it with an approved herbicide. For safety reasons, we also use
herbicide on vines rather than pulling them from lines.

If we must remove a tree with a trunk larger than four inches in diameter, we first get your
per ission. Most of these fall under the category of tall-growing “volunteer trees,” or trees
that spring from seeds by natur: causes rather than being planted with human hands. We
also treat stumps with a safe application of an approved herbicide to prevent re-growth.

Req.esting a Line Clearance

If you see a potential issue v h vegetation on the lines that run from pole to pole near your house,
please 3t us know by filling out out or calling We'll send a
crew member to review the vegetation’s proximity to the power line and take action if appropriate.
Vegetation impacting the line that runs from a pole to your meter are the customer’s

responsit ty about the appropriate steps to take.

Trimming to Restore Power

https://iwww.kcpl.com/involvement/safety/tree-trimming-and-planting/our-responsibility
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9/24/2019 Trimming Trees and Planting - Home

Trimming Trees and Planting

KCP&L regularly trims trees near power lines as part of our mission to provide safe,
reliable electric service.

To ensure reliable service, the safety of our employees, and to comply with regulations from the
North American Electric Religbility Council, we perform regular vegetation mair..c..wius. _

B —

Our Responsibility

KCP&L's tree trimming efforts.

Your Responsibility

Tree trimming responsibilities.

https://www.kecpl.com/involvement/safety/tree-trimming-and-planting 1/4









9/24/2019 Our Responsibility - Home

When a power outage occurs, our immediate priority is to restore power to our customers. If
trimming is necessary to get the lights back on, we:

» Perform a courtesy knock to let you know we’re on your property.

» Clear trees and vegetation that interfere with power lines and equipment to ensure
restoration is performed safely and quickly.

* Rely on you to clean up the outage debris so we can focus on the work of restoring
power to the community. If you need help, check online or in your local directory for a
reliable tree or lawn care service company. Many cities in our service area offer debris
pick-up or drop-off locations after major storm events.

Watch to learn more about oui

Rol e Tree Maintenance: What to expect when we C..

Before You Trim Trees What is Vegetation?

Contact KCP&L Vegetation Management Vegetation is trees or other plants, including bushes and vines.
You can submit at  cal

Free Tree Mulch Planting Guidelines

¢ Delivered when available from our tree trimming efforts.

¢ Mulch may vary in shape and color.

https:/fwww.kcpl.com/involvement/satety/tree-trimming-and-planting/our-res ponsibility 3/5
















































Reliability Expectations

» Forester
» Appropriately identify and categorize required VM activities for each site
* Secure permission for removals
» Complete planning and deliver work orders in a timely manner
» Report structure ani or hardware damage

* Crews
» Achieve required clearances

« 161kV- Trees will be cleared ground to sky at ieast 20’ or edge of ROW and to at least 25’ below the
lowest conductor

Cut down all secured removals

Eliminate brush manually, mechanically, and/or chemically
Apply herbicide to all stumps

Report structure and/or hardware damage











