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BEFORE THE STATE CORPORATION COMMISSION  
OF THE STATE OF KANSAS 

 
 

In the Matter of the Audit of Sprint   ) 
Spectrum by the Kansas Universal Fund  ) 
(KUSF) Administrator Pursuant to   ) Docket No. 21-SSLZ-056-KSF 
K.S.A. 66-2010(b) for KUSF Operating Year ) 
23, Fiscal Year March 2019-February 2020. ) 
 

RESPONSE TO STAFF INQUIRY CONCERNING TIMING FOR COMPLETION OF 
TASKS NECESSARY TO COMPLY WITH THE COMMISSION’S ORDER ADOPTING 

THE AUDIT REPORT AND RECOMMENDATIONS 
 

 On December 1, 2021, counsel for Sprint Spectrum received an email message 

from Commission counsel, seeking an explanation as why Sprint Spectrum has not yet 

completed the compliance obligations imposed by the Commission’s June 17, 2021 Order 

in this proceeding, in which the Commission adopted the Report and Recommendations 

the outside audit firm engaged to investigate compliance with the requirements of the 

Kansas Universal Service Fund.  Sprint Spectrum now responds to that inquiry.   

 1. In the inquiry from Commission counsel, it was suggested that Sprint 

Spectrum address the following issues: 

  (a)  what has occurred with respect to the changes in Sprint Spectrum’s 

billing system that would eliminate the inadequacies that caused the incorrect KUSF 

billing observed in the audit; 

  (b)  why the process of making refunds to customers has been delayed; and 

  (c)  why Sprint Spectrum has to date not filed true-ups to annual KUSF 

reports for three years and the affidavit from a corporate officer to verify that required 

compliance activities have been accomplished.  
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 2.   Sprint Spectrum will address each of the listed issues, and will also provide 

commentary concerning the overarching issues facing it as part of its incorporation into 

the operations of other wireless carriers, giving rise to the inevitable growing pains 

encountered in the merger of operations with different histories and systems.  The key 

point is that Sprint Spectrum has at no time ignored the Commission’s orders, and that it 

has in fact made significant progress in attaining compliance with the Commission’s June 

17 Order.  

 

A.  Changes to the Billing System 

 3.  The changes to the billing system are designed to calculate and charge the 

KUSF assessments to each customer correctly.  Those changes were largely completed 

by October 1, allowing for customer invoices for September to be calculated and 

determining that additional KUSF refunds were necessary through that billing cycle.   

 4.  The software changes that allow for inclusion of the KUSF refunds on customer 

invoices were implemented on December 2, so, as noted below, the refunds will be 

reflected on customer invoices issued throughout December.  With the changes in the 

billing system, the refunds reflected in customer invoices are scheduled to be completed 

by the end of December, 2021. 

 

B.  Customer Refunds 

 5.  The process for determining the amount of individual refunds was completed in 

early December.  The customer refunds to be included in customer invoices will be made 

during the course of December, but since there are several billing cycles throughout the 
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month, all such refunds will not be completed until the end of December.  Customers will 

see the refunds as a line item on their monthly statements. 

 6.  A relatively significant number of individual refunds, in the range of 200 

customer accounts, have small refunds (about half of those customers having refunds of 

less than $1).  Sprint Spectrum would have to issue separate checks for those refunds, 

and will seek guidance from the Commission as to whether those refunds should be 

generated.  It is the company’s experience that customers rarely cash or deposit checks 

of such small amounts, and in fact such checks generate many inquiries as to whether 

they are fake or scams. 

 7.  For former customers for whom refunds have been calculated, the company 

intends to pay those refunds by individual checks mailed to the customers.  The amounts 

of those refunds have been determined and all of the checks will be mailed by January 

15, 2022, subject to Commission guidance concerning checks in the amount of last than 

$1. 

 

C.  Filing True-Up Reports and Corporate Affidavit  

8.  The company is in the process of preparing the true-up reports.  Given the 

merger of T-Mobile and Sprint, and the consequent requirements to coordinate the billing 

systems of the two companies and their affiliates and subsidiaries, the process has taken 

longer than originally thought.  However, the process is ongoing and should be completed 

by January 31, 2022, at which time the true-up reports will be submitted. 

 9.  When the true-ups have been prepared and submitted, the company will be in 

a position to prepare and file the affidavit, signed by a corporate officer, reflecting that all 



 

4 

US_Active\119999661\V-1 

of the mandated compliance activities have been completed.  From the language in the 

June 17 Order, the company concluded that the Commission desired to have a single 

affidavit attesting to completion of the ordered tasks.  As the billing systems changes have 

been completed, the refunds will be reflected on customer invoices in December, and the 

true-up reports will be completed and filing shortly, the company anticipates that the 

corporate affidavit will be filed with the Commission by February 10, 2022. 

 

CONCLUSION 

 10. Sprint Spectrum has not slow-rolled its efforts to comply with the 

Commission’s Order.  The company is fully aware of its obligation to satisfy the 

Commission’s requirements, but the effort has presented significant difficulties that the 

company did not anticipate.  It has been making consistent progress toward meeting the 

Commission’s Order, but the merger of Sprint into T-Mobile in 2021 has taxed the 

resources in the companies’ billing departments.  The company acknowledges and 

appreciates the Commission’s patience and requests the Commission’s indulgence for 

the short period until full compliance is attained. 

 

Respectfully submitted, 

Dated December 16, 2021    /s/Mark P. Johnson_____ 
Mark P. Johnson 

Ks. Bar. #22289 

Dentons US LLP 

4520 Main Street 

Suite 1100 

Kansas City, MO 64113 

816/460-2424 (office) 
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816/456-5044 (mobile) 

816/531-7545 (fax) 

Mark.johnson@dentons.com 

 

Attorneys for Sprint Spectrum 

 

CERTIFICATE OF SERVICE 

I, Mark P. Johnson, hereby certify that a true and correct copy of the above 

and foregoing document was electronically served on all parties of record on this 16th 

day of December, 2021. 

       _/s/Mark P. Johnson___  

       Mark P. Johnson 

 

SHOMARI  JACKSON 
GVNW - A VANTAGE POINT COMPANY  
2930 MONTVALE DRIVE SUITE B 
SPRINGFIELD, IL  62704 
 shomari.jackson@vantagepnt.com 
 
DENNIS  SMITH 
GVNW - A VANTAGE POINT COMPANY  
2930 MONTVALE DRIVE STE B 
SPRINGFIELD, IL  62704 
 dennis.smith@vantagepnt.com 
 
NICOLE  STEPHENS, KUSF ADMINISTRATOR MANAGER 
GVNW - A VANTAGE POINT COMPANY  
2930 MONTVALE DRIVE SUITE B 
SPRINGFIELD, IL  62704 
 nicole.stephens@vantagepnt.com 
 
JUDI  USHIO, MIDWEST DIVISION MANAGER 
GVNW - A VANTAGE POINT COMPANY  
2270 LA MONTANA WAY SUITE 100 
COLORADO SPRINGS, CO  80918 
 Judi.ushio@vantagepnt.com 
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WALKER  HENDRIX, LITIGATION COUNSEL 
KANSAS CORPORATION COMMISSION  
1500 SW ARROWHEAD RD 
TOPEKA, KS  66604 
 w.hendrix@kcc.ks.gov 
 
WILLIAM A. HAAS, PRINCIPAL CORPORATE COUNSEL 
SPRINT SPECTRUM  
KSOPHN0212-2A411 
4613BLARNEY DRIVE 
CEDAR RAPIDS, IA  52411 
 william.haas@t-mobile.com 
 

 


