April 25, 2012

Executive Director & Received

Kansas Corporation Commission ' on

1500 SW Arrowhead Road

Topeka, KS 66604 APR 26 2012

Re: Formal Complaint — Kansas City Power & Light Company State Corpora:gn Commicsion
of Karszs

Dear Executive Director: ID~KCPE-TIH-CONN
We are filing the attached “Formal Complaint” against Kansas City Power & Light
Company. We have attached all of the documentation that has been submitted prior to
this complaint along with the following:

1. MVP Electric’s updated invoice, and
2. Copy of MVP Electric’s refund check.

In summary, we are filing this complaint against KCP&L for reimbursement of electrical
diagnostic expenses. We would not have those expenses if KCP&L had performed a
thorough check of their electrical line (transformer and pedestal) on their first visit and
prior to their advice that the problem was in our home and we needed to call an
electrician. After several months of issues and testing, the electrician contacted KCP&L.
Three KCP&L trucks came out that day and replaced the transformer and pedestal. We
have had no problems since then.

We do not expect KCP&L to pay for the unnecessary replacement of the breaker and box
($427.00 refund). This leaves a $1,609.00 balance for this claim.

We appreciate your consideration of our claim. Please do not hesitate to contact us if you
have any questions or need additional information.

Sincerely,

‘ ‘ / 4 /)
everly amﬁW

8815 W. 106™ Street
Overland Park, Kansas 66212
(913) 648-2823




KANSAS CORPORATION COMMISSION Formal Complaint

Aprit 2011
OFFICE OF PUBLIC AFFAIRS & CONSUMER PROTECTION i
Received

FORMAL COMPLAINT on

APR 26 2012
BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS State Corporatian Commission
For Commission
use only

{(Aius&s ; ﬁam&z&_%.&glﬁ,@zmpﬁm7 DOCKET NO.
(Respondent, name of utility company)

Q- KCPE-T18-Com

IN THE MATTER OF THE COMPLAINT AGAINST

Ewﬂ@lgf_aﬁﬁ}@é&%

(Complainant, your name)

Please provide complainant (your) contact information;
Full Namefs): _~SAMES L, q//ZJ)E\/E/LLq f CI,A-./L ne Z-L _____

pasress__ EZIS W. 1oL &t ,‘ Oveelpaid Piek kS Leasa
Daytime Phone: (213) 4P -2823 B B -

E-mail address (optional): 1D QPF/Q}W\ELL @ eversstKe . N EJ’

FORMAL CONMPLAINT
prmc s 4 %‘5\/ El’&\ L/{ aﬂﬁj—/h ELL

{Your name)

states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the
State Corporation Commission.

The facts and circumstances surrounding the complaint are set out in detail below:
(Be specific and as biief as possible. If necessary, attach additional sheets.)

See Miachmedt

(Continued on the other side)




Formazal Complaint continusd

Complainant requests that the respondent utility be required to provide an answer to the complaint and requests the following
action be ordered by the Commissian. (Slale action or resuli desired.)

-DAU\ ment of the eleefrical dlm{mog%{& E)%QEA)SE ot 41,09 oo.

and for such further order or orders as the Commission may deam necessary.

VERIFICATION: | do solemnly, sincerely and truly declare and affirm that the statements made in this complaint form are true

{//;si/;z@/;a ]

Date signed

FILING INSTRUCTIONS

This form may be filed in person at the Kansas Corporation Commission’s Office or by mail. All formal complaints, whether filed
by mail or delivered in person, must be directed to:

Executive Director
Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 668604

For more information about the formal complaint process please refer to the instructions provided with this form or go the KCC
website: http://kee.ks.gov/, Consumer Assistance, Filing a Compiaint. You may also contact our Consumer Assistance staff
tol-free number at 1.800.662.0027 or by e-mail at public.affairs@kcc.ks.gowv.




ATTACHMENT TO FORMAL COMPLAINT
To the Kansas Corporation Commission

Submitted by James L. and Beverly Cartmell
against Kansas City Power & Light Company

April 23, 2012

We believe the letter response dated March 20, 2012, from Greta Stephens to our
informal complaint does not correctly interpret the nature of our complaint against
KCPL. The letter informs us that the utility is not responsible for equipment failure. We
did not claim for the inconvenience of intermittent but continuing power failure. KCPL’s
goodwill gesture of compensation in the amount of $300.00 indicates that it has no
responsibility because our problem was due to an equipment failure.

When KCPL sent out an employee to check the external service equipment, we had the
right to assume that a competent analysis would be made by an experienced technician.
The analysis was made and we were told that our problem was not KCPL’s equipment
outside our home, and told us to call an electrician to check our interior wiring. We had a
right to rely on KCPL’s analysis and conclusion. We depended on the KCPL analysis
and called an electrical contractor as directed. When the electrician found no interior
defect that would have caused our problem, we even called in the internet cable provider
to upgrade its service. We called the electrical contractor for a return inspection and
upgrading of the breaker box, the cost of which was recently refunded to us. These
replacements did not result in a remedy. The electrician contacted KCPL directly for
another analysis of its external equipment.

As aresult of that contact a second KCPL inspection was made, resulting in prompt
replacement of their transformer. We later learned from a KCPL employee that the first
cursory inspection was in error and advised filing a claim for the cost of the electrical
contractor’s series of internal inspections. The response of the letter offer of a $300.00
check as goodwill gesture is enclosed with this formal complaint. The offer has been
rejected.

We believe that we had a right to rely upon KCPL to make a sufficient initial inspection
and not to be misled about the cause of the problem. We are claiming reimbursement for
the expense of the internal inspections performed by the electrical contractor in the
reduced amount of $1,609.00.
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CONFIDENTIAL INFORMATION

(Located in the Docket Room)

In the Matter of the Complaint Against Kansas City Power & Light Company James L. &
Beverly F. Carmell.

DOCKET NUMBER

12-KCPE-778-COM

‘ Confidential Information Filed with Application

FILE DATE:

April 26, 2012




1500 SW Arrowhead Road

Topeka, KS 66604-4027 Corporation Commission

Phone: 785-271-3100
Fox: 785-271-3354
hitp:/ fkec ks.gov/

Mark Sievers. Chairman
Ward Loyd, Commisstoner
Thomas E. Wright. Commissioner

March 20, 2912

Mr. James Cartmell

8815 W. 106" St.
Overland Park, KS 66212

State Corporation Comim:s

Dear Mr. Cartmell:

Sam Brownback, Governor

Received
on

APR 26 2012

by

1£sion

12~ KCPE-TI8- oM

of Kanszs

I am sending you a formal complaint form if you wish to pursue it further and also the
response I received yesterday from KCPL in regard to your complaint & a copy of their Tariff

7.06 Continuity of Service.

Their records show that on 9/17/2011 a trouble ticket was entered to check out blinking
lights. The trouble man did all of the standard and customary checks, and determined at the time
there was no issue with the KCPL equipment. The trouble man then told you that you would
need to have an electrician check out the equipment inside the home.

On 9/19/2011 you had an electrician inspect the inside of your home. The electrician did
not find anything conclusive according to the invoices provided to KCPL by you.

On 2/3/2012 your electrician did another inspection and changed out a breaker inside the
home. There was no call to KCPL about this issue (KCPL was made aware of it through

invoices received from you).

On 2/10/2012 your electrician rewired a circuit and did additional trouble shooting, but
the problem still persisted within your home. The electrician called KCPL and a trouble ticket

was entered for a voltage check. It was determined there was a failure with the transformer.

On 2/13/2012 you called to report your bills for the electrician you hired and to request
that KCPL reimburse you since the fault was found to be with KCPL’s equipment and not inside
your home. The CSR entered the order for the claims department to follow up with you.

claim received. Although rules and regulations state KCPL is not responsible for equipment
failure during the course of ordinary usage, the representative offered a goodwill gesture
payment of $300.00 toward the costs incurred for the electrician. On 3/14/2012 the claims
supervisor contacted you and sent an offer letter and release form.

|
|
|
|
On 3/13/2012 a representative from the claims department contacted you to discuss the

KCPL made an offer of $300 based on the three documented visits by an electrician
received from you. This was done as a goodwill gesture to cover the typical costs of an
electrician for these types of visits/investigations (generally $60-$100 per visit). You also had

N




additional work performed (changing out the breaker and re-wiring the circuit), which was
included in the total $2100. KCPL would not be able to reimburse you for the additional
maintenance that was performed inside your home.

Respectfully, .
oy s
1Y) lﬂ.ﬂ;/fg“@

X7

Greta Stephens’
KCC

Encls.




MVP Electric Heating & Cooling, LLC
P.O. Box 860893

Invoice

Shawnee, KS 66286-0893 Invoice Date: Invoice #:
Phone#  913-322-0868 2/28/2012 12-0167
Fax: 1-866-778-3899
E-Mail karens@mvpelectric.com
Web Site  www.mvpelectric.com
Bill To: Project Address
Jim & Bev Cartmell Jim & Bev Cartmell
8815 W 106th Street. 8815 W 106th Street.
Overtand Park, KS 66212 Overland Park, KS 66212
P.O. Number: Terms
COD
Description Amount
Labor to troubleshoot home electrical issues: Flickering lights & television in multiple rooms 1,936.00
Visit One: 9/19/11 : Troubleshoot lights. Finding inconclusive.
Visit Two: 02/03/12 : Inspected circuit, outlets, & panel. Changed breaker.
Visit Three: 02/10/12 : Rewired circuit and additional troubleshooting. Problem still persisted.
Materials 200.00
Non-taxable 0.00
Thank you for choosing MVP Electric. Feel free to call us with anything you need.
913.322.0868 Total $2,136.00
Payments/Credits $0.00
REMIT PAYMENT TO:
MYVP Electric Heating & Cooling
PO Box 860893 Balance Due $2,136.00
Shawnee, KS 66286-0893




128112 webmail. surewestke.net/iwc_static/layout/shell.htmi?lang=en&13.01_012515

Subject: Adjusted Invoice from MVP Electric LLC Date: 03/28/12 01:13 PM
To: jbcartmeil@everestke.net From: karens@mvpelectric.com

Inv_120167_from_MVP_Electric_Heating__Cooling_LLC_... (72kB)
Dear Jim Cartmell :
Your invoice is attached. Please remit payment at your earliest convenience.

Thank you for your business - we appreciate it very much.
We look forward to working with you in the future!

Have a wonderful day!
Karen Standish

MVP Electric LLC
913-322-0868




INVOICE#: 728717

A {\,)
DATE: V-1 -1} ) 1 DS# =
CUSTOMER NAME (Financially Responsible Party) CALLER NAME JOB CONTACT NAME N
\
ELECTRIC JOB ADDRESS CiTY STATE Zip \iJ
PO Box 860893 T SR o I s
Shawnee, KS 668286 BILLING ADDRESS (If Different) PH1 PH2 WC)
913.322.0868 <
mvpelectric.com E-MAIL ADDRESS
ORIGINAL REASON FOR THE CALL:
SUMMARY: ?"
R
See Summary of Fmdm S sheet *\'
: - . B : O for additional mformen%n ™~ \\
WORK AUTHORIZATION: |, the undersigned, am owner/authorized representative/tenant of the premises at which the work above is being done. | hereby authorize youto | for your pe,,ce of mind,~:: =
perform the above recommendation, and to use such labor and materials as you deem advisable. Unless prior-authorization for billing, payment for all work done is due upon -should the repair. am
completion {C.0.D.). A $10.00 BILLING CHARGE is due thereafter, An office billing charge and/or finance charge of 1.75% per month (21% per annum} will be added after 10 days exceed 25% of your syst
past due. | agree to pay reasonable attorney’s fees, court costs and colfection fees in the event of legal action. | have read this contract, including the terms and conditions on the . r!placement valug, our .
reverse side hereof and agree to be bound by all the terms contained herein. All old parts will be removed from premises and discarded, unless otherwise specified herein. “technitian is fﬂqulfed 10 :
| HEREBY AUTHORIZE YOU inform you of options fo
TO PROCEED WITH THE ABOVE
WORK AT THE UPFRONT FEE OF $ . Sighature: Print Name:
‘Qy Task# .} - . Description
Service Call Charge
Service Partner Membership
\“\
\/\
J‘,\:‘
»
S‘ 3
/
} V’l ,}\
[ /l\.//// : ‘:
[ / K
v DISCOUNT R
[CIPre-Approved Hnancing;rms: [T] Please pay from this invoice - Work performed C.0.D. ] SUBTOTAL A\
PAYMENT 1 Cash L Check [J  Check #: : T - S? :
ANENTT o BTGk e WANT TO PAY LESS? | :
1sa IsC Mmex uth #; My Service Technician presented me with a Service .
Card # Exp: CT I | Partner Program and explained the benefits - - || TOTAL COST N
Initial ONE T
PAYMENT 2 Cash [] Check 1  Check #: ! want to save money and : ' g
Mc [J Visa [] Disc [J AmEx [ Auth# become a Service Partner
Card #: Exp: ED ED At this time | decline the offer
ACCEPTANCE OF WORK PERFORMED: 1 acknowledge satisfactory completion of SERVICE TECHNICIAN ACKNOWLEDGEMENT 3
the above described work and that the premises has been left in satisfactory condition. ! Prior %nhe custory entenng mto the contract, fhave W FOC\US %
understand that if my check does not clear, | am liable for the check and any charges from the isc éd e natv\‘g the senvite “and ost an Ihgv A d\f )
bank. | agree to pay 1.75% per month for past due contracts {minimum charge $15). in the 'gwé%ié\c‘opy\ *ge*comract’.&\the cu;(omer Y pattsiie or N
evant that enllactinn affarts are initiated anainst ma [ shall nay far all assaciated fees at the, Ldohe ajf‘i’nn in camhl r\r wﬂh i d\ask to ak ‘)\
posted rates as well as all cost of collection fees and reasonable attorney fees. { agree that theY, | sghdards im\g workmans mzfnner' to bug dmg codes g ] Mduayer. k
amount set forth in the space marked “TOTAL COST” is the total flat price { have agreed 19. n applic ”ﬁ\ / ) \ ant tf\’ S. ﬂ/
S . \ : Y B !
SIGNATURE e T et e {{SIGQME /\ ) ;/ S W & YOUR SERV oY -}'OR\,
[ 1 decline to have the recommended work performed at this time. SIGNATURE = Al f ’,/ D*Q('E ﬂ j ¢ (ﬂwﬁ(' 2004 ﬁf“““w' A"'Rmu Rm.:
1 \




—_—

" THE STATE CORPORATION COMMISSION OF KANSAS

SCHEDULE - 1.55
KANSAS CITY POWER & LIGHT COMPANY ]
) (Namz of Issuing Utifity) Replacing Schedule  1.55 Sheet 55
Rate Areas 2 & 4 . . .
" (Termitory to which schedule is applicable) which was filed January 1, 2007
No supplement or separate understanding
shall modify the tanff as shown hereon. Sheet 55 of 99 ~ Sheets *

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE  (continued)

7. UTILITY'S SERVICE OBLIGATIONS {(continued)

7.05 COMPANY RESPONSIBILITY:
The obligation of the Company to supply electric service to the Customer

shall ' be completed by the supplying of such electric service at the Customer's
point of delivery for the operation of all electrical equipment on the premises’

of the Customer. ' The Company .shall not be obligated to supply electric service
to a Customer for a portion of the electrical requirements on the premises of the
Customer, . except .pursuant ‘to an applicable rate schedule therefore. ‘The
responsxbxllty of the Company for the quality of serv:.ce and the operat:.on of its

service conductors from such coémnection to the Customer's point of delivery and
one meter installation to measure such electric service to the Customer.

-7.06 CONTINUITY OF SERVICE:

The Company will use reéasonable diligence to supply continuous electric |

service to the Customer but does not guarantee .the supply of electric service
against irregularities and interruptions. Except where due to the Company’s
willful misconduct or gross megligence, the Company shall not be considered in
default of its service agreement - and shall not be liable in negligence or
otherwise for any claims for 1loss, e:épense or damage (1nclud1ng indirect,

economnic; spec1a1 or consegquential damage) regardless of cause.

7..07 CURTAIm, INTERRUPTION OR SUSPKNSION OF SERVICE: : )
(A) The Company shall have the =zright to curtail -(including voltage

reduction), interrupt or suspend electric service to the Customer for temporary |

periods as may be necessary for the 1nspectlon. maintenance, alteration, change,
replacement, . or repair of electric facilities, ‘or for the preservation or
restoration of its system operations or of operations on the intercomnected
electric systems of which the Company's system is a part. 07-¥CPE-910-TAR
firrroved
Kansas Corroration Commiss
1S/ SusanAK- Duffu

w

'ffacxl:.t:.es -ends. at, the point.of dellvery.. . The Compa.ny shall be requu'ed ob.Ly to.} .
“furnish, "install and maintain one connection from its distribution facilities,"

Issued: February 16, 2007 , FILED
. < Momth Day - . Yeu . .
' THE STATE CORPORATION COMMISSION OF
Effective: MAR 1 4 2001 KANSAS
[ Yeur R
By: “ Chris B. Gﬂu, Vice President . By: )
Telk . : Secyarsry

.

el s

]

s




Ms. Beverly Cartmell
8815 W 106th
Overland Park, KS 66212-5565

Dear Ms. Cartmell:

After investigating your claim, we will be requesting a check made payable to you in
the amount of $300.00. I have attached the original and one copy of a Release in Full

for you to sign, and return one signed copy to me. Once I have received the Release, we
will process your payment and send a check to you.

We apologize for the inconvenience this has caused you.

Sincerely,

W{%M&J

Debbie Lowe
l Claims Department
| 816-654-1562

March 15, 2012

Encls.




Claims Dept 801-D

enprgir g bife

RELEASE IN FULL

For the sole and only consideration of Three Hundred and 00100 Dollars ($300.00)
payment of which is hereby acknowledged, the undersigned claimant or claimants do hereby
forever release and discharge Great Plains Energy, Incorporated and KANSAS CITY
POWER & LIGHT COMPANY (hereinafter referred to as the Company) and all other
persons, firms or corporations who are or might be liable, including any officers or employees of
the Company, of and from all claims against the company whatsoever whether known or unknown
or which may hereafter be sustained, caused by or arising out of property damage on or about
02/13/12, at or near

8815 W 106th
Overland Park, KS

Payment of the amount herein specified is accepted in full satisfaction and discharge of
any and all claims, of any type or nature, demands, causes of action or suits caused by arising out
of said accident or that may hereafter develop. In order to procure payment of the amount herein
specified, the undersigned claimant or claimants represent that any injuries sustained are
permanent and progressive and that the extent of the recovery there from is uncertain and
indefinite; that, in making this release and settlement, reliance is made solely upon the judgment,
belief and knowledge of such claimant or claimants as to the nature, extent and duration of said
injuries and that no representations or statements regarding said injuries or the facts of the
accident or any other matters made by any person, firm or corporation hereby released or by any
doctor in their employ has influenced said claimant or claimants to any extent whatever in
making this release and settlement. Claimant or claimants represent themselves as sole owners of
property referenced by this release, that property if free of liens or encumbrances, and that no
other insurable interests exist. Claimant or claimants agree to hold harmless and indemnify the
Company for costs and attorney’s fee if any representation made is false.

It is understand and agreed that payment of the amount herein specified is not an
admission of liability on the part of the persons, firms or corporations hereby released, all
liability being expressly denied.

All agreements and understandings between the parties hereto are embodied and
- expressed herein and the terms of this release are contractual and not a mere recital.

THE FOREGOING STATEMENTS HAVE BEEN READ AND ARE FULLY
UNDERSTOOD BEFORE THE SIGNING OF THIS RELEASE.

Signed this day of ,2012
Claimant sign here:

James or Beverly Cartmell




Claims Dept 801-D

2amegiing fife

RELEASE IN FULL

For the sole and only consideration of Three Hundred and 00100 Dollars ($300.00)
payment of which is hereby acknowledged, the undersigned claimant or claimants do hereby
forever release and discharge Great Plains Energy, Incorporated and KANSAS CITY
POWER & LIGHT COMPANY (hereinafter referred to as the Company) and all other
persons, firms or corporations who are or might be liable, including any officers or employees of
the Company, of and from all claims against the company whatsoever whether known or unknown
or which may hereafier be sustained, caused by or arising out of property damage on or about
02/13/12, at or near

8815 W 106th
Overland Park, KS

Payment of the amount herein specified is accepted in full satisfaction and discharge of
any and all claims, of any type or nature, demands, causes of action or suits caused by arising out
of said accident or that may hereafter develop. In order to procure payment of the amount herein
specified, the undersigned claimant or claimants represent that any injuries sustained are
permanent and progressive and that the extent of the recovery there from is uncertain and
indefinite; that, in making this release and settlement, reliance is made solely upon the judgment,
belief and knowledge of such claimant or claimants as to the nature, extent and duration of said
injuries and that no representations or statements regarding said injuries or the facts of the
accident or any other matters made by any person, firm or corporation hereby released or by any
doctor in their employ has influenced said claimant or claimants to any extent whatever in
making this release and settlement. Claimant or claimants represent themselves as sole owners of
property referenced by this release, that property if free of liens or encumbrances, and that no
other insurable interests exist. Claimant or claimants agree to hold harmless and indemnify the
Company for costs and attorney’s fee if any representation made is false.

It is understand and agreed that payment of the amount herein specified is not an
admission of liability on the part of the persons, firms or corporations hereby released, all
liability being expressly denied.

All agreements and understandings between the parties hereto are embodied and
expressed herein and the terms of this release are contractual and not a mere recital.

THE FOREGOING STATEMENTS HAVE BEEN READ AND ARE FULLY
UNDERSTOOD BEFORE THE SIGNING OF THIS RELEASE.

Signed this day of

, 2012
Claimant sign here:

James or Beverly Cartmell




KCP&L Meter Based Surge Protection Terms and Conditions Page 1 of 2

ﬁéﬂf"’}} RESIDENTIAL METER-BASED SURGE PROTECTION
TERMS & CONDITIONS

Kansas City Power & Light Company ("KCP&L") and Customer agree that KCI?&L
will provide surge protection at the electric meter to Customer under the following
terms:

Installation: A surge protection device will be installed by KCP&L or its contractors
at the electric meter outside Customer's residence.

Monthly Fee: Customer will pay for the surge protection at the meter a monthly fee
of Five Dollars and Ninety-Five Cents ($5.95), plus applicable sales or use tax, due
within thirty (30) days of the date of KCP&L's monthly invoice to Customer.

Terms - The initial twelve month period: The Agreement will be in effect on the date
Customer accepts this Agreement to be bound by these terms and will continue for

a minimum term of twelve (12) months from the date of installation of the surge
protection device at the electric meter. Customer will pay a $150 removal fee if
Customer cancels the Agreement in the initial twelve (12) month period or if

Customer's account is past due more than thirty (30) days in the initial twelve (12)

month period. Automatic renewal after twelve (12) months. After the initial twelve

(12) month period, the Agreement shall continue from month to month until either
Customer or KCP&L cancels the Agreement by notifying the other party in writing at
least thirty (30) days in advance. There shall be no removal charge if the ‘
Agreement is canceled after the initial twelve (12) month period. If Customer's /
account is past due more than thirty (30) days after the initial twelve (12) month

period, Customer wilt pay a $15 removal fee. If Customer requests reinstallation,
Customer will pay a $15 reinstallation fee.

Cancellation: A cancellation of this Agreement by either Customer or KCP&L shall
be without prejudice to the rights or remedies of either Customer or KCP&L under
this Agreement. If the surge protection device at the electric meter remains in place
during any portion of a period for which the monthly fee is due, Customer shall pay
the entire monthly fee for that period. Upon cancellation, KCP&L will remove the
surge protection device from the meter.

Surge Protection Guarantee: If a power surge passes through the surge protection
device at the electric meter and damages cord and plug connected appliances or
home or office electronics equipment (hereinafter "Appliances"), KCP&L will be
responsible for the depreciated value up to a maximum of $750 per Appliance and
for the depreciated collective damage to the Appliances up to a maximum of Ten
Thousand Dollars ($10,000), except that KCP&L will not be responsible for damage
(1) to Appliances not owned by the Customer; (2) to property of Customer that, in
KCP&L'’s sole and reasonable discretion, does not constitute an Appliance; (3) to
Customer’s residence; (4) to products, materials, data or information used or stored
in an Appliance; (5) caused by a surge which has not passed through the surge
protection device at the electric meter; (6) caused by a direct lightning strike to
Customer's premises; (7) caused by the improper installation of the grounding
electrode system under the standards in the National Electric Code, or (8) to
residential heating and cooling equipment. KCP&L's liability will be limited to the
depreciated value of the damaged Appliances as determined by the most recent
version of a Guide to Property Loss Adjustment as published by the Nationa!
Association of Mutual Insurance Companies, and KCP&L will not be responsible for
Customer's indirect or consequential damages. Customer individually and on behalf
of its insurers waives all rights of subrogation against KCP&L. Both your electric
and surge acccounts MUST be kept current for the Meter-based Surge Protection
Warranty to be in effect.

KCP&L's Rights of Inspection: KCP&L will have an immediate right to inspect the
surge protection device at the electric meter and Customer's appliances or home or
office electronics equipment should Customer inform KCP&L that a power surge
has passed through the surge protection device at the electric meter, and Customer
shall make its premises available to KCP&L or its contractors for such inspection.

Damaggd part(s) must remain available for inspection by KCP&L until the claim is
finalized.

Customer’s Responsibilities: KCP&L shall have continuous access to the surge

https://ala.kcpl.com/ala/surge/scrTermsPopup.cfm 2/3/2012




March 3, 2012

KCP&L

P.O. Box 418679

Claims Department 801-D
Kansas City, Mo 64141

To Whom It May Concern:

We are respectfully submitting this claim for electrician expenses incurred due to
KCP&L advice.

We called KCP&L first and told them that we were experiencing flickering lights and TV
popping in and out. A representative came out, walked around the outside of our
property, and tested. The representative told us that it was not 2 KCP&L problem. He
said KCP&L did not correct electrical issues in the house.

We called MVP Electric Heating & Cooling. They did find the wiring of the new air
conditioner was inappropriate but it would not cause the issues we were experiencing
with the lights and TV. Environtech corrected the inappropriate wiring of the air
conditioner the next day.

We continued to experience intermittent issues with the lights and TV. We had Surewest
Cable come out because they said it was possible that the cable box could cause the
problem. It was determined after the second replacement of the cable box (in one day)
that the problem was not with the cable system.

After a brief respite from the problem, it reappeared and we contacted MVP Electric
again. They did trouble shooting of our wiring outlet-by-outlet. The problem was still not
resolved. The MVP owner, Chip Gabbert, then called KCP&L on our behalf.

We are happy to report that the problem was finally resolved when KCP&L came out that
day and replaced the transformer & pedestal (located at the southwest corner of our
backyard). We would not have incurred the MVP Electric expenses if KCP&L had
replaced the transformer & pedestal with the first phone call.

Please do not hesitate to contact us or Chip Gabbert (MVP Electric Heating & Cooling) if
you have any questions regarding this claim.

S?cerely, ' / —r ,/f’
. t
,“ \/,C. Lt ""\,
Jamés fS’z‘Beverl’y Cartmell .
8815 W. 106" Strekt yg v
Overland Park, Ks 66212 . Ve

(913) 648-2823 L ﬂ'd

v
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'KCP-

energizing fife

Property Damage Claim Form

Because of your recent property damage, KCP&L wants to serve you in the quickest and most
responsive manner possible. In order for us to accomplish this, we need you to review and
provide the following information:

v Please complete both sides of this form. Failure to fully complete and sign the form could delay

processing of your claim.

v Claims must be filed with us within 80 days of occurring damage (non-compliance with this requirement may disqualify

your claim)

v Mail clear, legible copies of the repair estimates and receipts or, if repair is not economically teasible, provide a copy
of purchase receipts for damaged items (not replacements) with ciaim form, if possible. Mail completed
ORIGINAL claim form and receipt copies to: Kansas City Power & Light, P.O. Box 418679, Claims Department
801-D, Kansas City, MO 64141, (816) 654-1562.

. Actual cash value (replacement cost less depreciation) is the basis for settiement on items not economically repairable.
Damaged part(s) must remain available for inspection by KCP&L until the claim is finalized.; call us with any
concerns/issues on this point.

AN

v Write your KCP&L account number here; . (& 7 2~ 0 - L& & L

Claimant’s name:

First 450 ime s ore Jusgss s M £ 2 Last: /- 20 Foiis g £
I 7 ‘
Exact address where damage occurred:
R . — S
Streetaddress: __ > =/ 5 - o £ ¢ S /.
-~ PR . . 7 . PR , 3 .
City: (- NVARL A 7D 77 R A State: _/¥_S Vd | N AP A
Phone number: (37, 3) .27 '3 Daytime phone orcell: (7 %) " 2 - AT AT
When did damage occur? Date: Time: Oam. O p.m.
Claimant’s mailing address: (if different from above)
Street address:
City: State: ZIP:
Do you have Meter-Based Surge Protection? (3 Yes O No
If yes, are the protection unit’s lights on? (best time to check is at dusk). O Yes [ No
Provide a brief description, as you understand it, of what caused the damage:
ih L g ('_'.";é‘?é?ﬁ--»)a'z Lo , ;;?’fﬂ:»,-*:' P T A IR ARt Y AL A7 sl ,‘-x‘%‘*-:J
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/o — e e : e '
- ") (8 (—L f/ ,—":"r’ A gl gt ek Ze__u :‘i,f'—"f»'éi,/’/ P "’7"?// Lol ,,3;{54{_/,‘:,:”“ AR :’}»'*:‘J/{f Sl

e R sy~ SO o gk i
Descrlptlon of property damage. LE T i T gl o (S -»éf“4"" Y Adaniatdl
. . /'j o P R P .- L
. ,/L/ / I S /{_’_: T’L"‘ R D0 ek t-(,vpj . " J),{(I;/’_J; - "\//’/‘/;’g }/L_i',‘-ﬁ] "’: fot {_’»7,,‘_?,1/:';,;‘
. .~ L, .5; - _»)\ 5
s
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KCPL Form 251H011 (Rev 09/10) Please continue on opposite side




Have you contacted your insurance agency? (J Yes (3'No

If yes,
Insurance carrier's name: -
Are there any other supportmg facts or wntnesses that can be contacted? _ ‘v +-
AR o ey LA A :

Damaged Appliance Description:

Damage Information

Appliance Type: A

Brand:

Damage description:

Purch.date: ___ / /

—’

Model number:

Purch. price: $

Repairable?: (JYes (ONo Labor:$

Replacement parts:$

Total: $

Appliance Type:

Brand:

Damage description:

Purch.date: __/ _/

Model number:

Purch. price: §

Repairable?: (Yes (ONo Labor:$

Replacement parts:$

Total: $

Appliance Type:

Brand:

Damage description:

Purch.date: ___/ __/
Model number: ’

- Purch. price: $

Repairable?: OYes ONo Labor:$

Replacement parts:$

Total: $

Appliance Type:

Brand:

Damage description:

Purch.date: __/ /
Model number:

____Purch. price: $

Repairable?: OYes OONo Labor:$ Replacement parts:$ Total: $
Additional comments?

Total amount for \;vhlch you are fllmg this claim: $.= /0. .-

Your s:gnature [ ‘L LJ/ .{ Date: _ ://, 22

e

s &

For your Qrotecﬁon, the {aw requires you to be advised of the following: It is a criminal act to make a faise or fraudulent claim, or to assist

in the preparation or presentation of a false or fraudulent claim. Violators of this provision may be subject to criminal prosecution.

KDl Enrem 2R1HN011 {Dauv NAHMN
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KaNSAS CORPORATION COMMISSION Formal C:;;;jf;
Orfrice oF Pusuc AFFaIrS & CONSUMER PROTECTION

FORMAL COMPLAINT

BEFORE THE STATE CORPORATION COMMISSION
CF THE STATE OF KANSAS

For Commission

IN THE MATTER OF THE COMPLAINT AGAINST X
use only

DOCKET NO.

{}’:(.‘“é'sponden_f, name of utility company)

by

(Complainant, your name)

Please provide complainant (your) contact informaticn:

Full Narne(s): e

Address: . e

Daytime Phone: ~ - e

E-mail address (optional):

FORMAL COMPLAINT

.(Your name)

states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the
State Corporation Commission.

The facts and circumstances surrounding the complaint are set out in detail below:
{Be specific and as brief as possible. If necessary, atiach additional sheets.)}

(Continued on the other side)




Forma! Compiaint continusd

Complainant requests that the responden! utility be required to provide an answer to the complaint and requests the following
action be ordered by the Commission. (Stale action or result desired.)

and for such further order or orders as the Commission may deem necessary.

VERIFICATION: | do solemnly, sincerely and truly declare and affirm that the statements made in this complaint form are true
and accurate to the best of my knowledge, and i do this under the pains and penalties of perjury.

Complainant's (Your) signature Date signed

FILING INSTRUCTIONS

This form may be filed in person at the Kansas Corporation Commission’s Office or by mail. Al formal complaints, whether filed
by mail or delivered in person, must be directed to:

Executive Director
Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604

For more information about the formal complaint process please refer to the instructions provided with this form or go the KCC
website: http://kee.ks.gov/, Consumer Assistance, Filing a Complaint. You may also contact our Consumer Assistance staff
toli-free number at 1.800.662.0027 or by e-mail at public.affairs@kcc.ks.gov.
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FORMAL COMPLANT

BEFORE THE STATE CORPORATION COLMSSIN

OF THE STATE OF KANSAS
FORMAL COMPLAINT

-




March 3, 2012

KCP&L

P.O. Box 418679

Claims Department 801-D
Kansas City, Mo 64141

To Whom It May Coneern:

factrician 2xXpenses mcurred due 1o

]

We are respectfully submitting this ¢laim for
KCP&L advice.

bt

-
chisand 1V
s

ou

VA

We called KCP&L first and told them that we were experiencing fickering I
popping in and out. A representative came out, walked around the outside of
property, and tested. The representative told us that it was not a KCP&L pro bie . He
said KCP&I. did not correct electrical issues in the house.

We called MVP Electric Heating & Cooling. They did find the wiring of the new air
conditioner was inappropriate but it would not cause the issues we were experiencing
with the lights and TV. Environtech corrected the inappropriate wiring of the air
conditioner the next day.

We continued to experience intermittent issues with the lights and TV. We had Surewest
Cable come out because they said it was possible that the cable box could cause the
problem. It was determined after the sccond replacement of the cable box (in one day)
that the problem was not with the cable system.

After a bricf respite from the problem, it reappeared and we contacted MVP Electric
again. They did trouble shooting of our wiring outlet-by-outlet. The problem was still not
resolved. The MVP owner, Chip Gabbert, then called KCP&L on our behalf.

We are happy to report that the problem was finally resolved when KCP&L came out that
day dnd replaced the transformer & pedestal (located af the southwest corner of our
backyard). We would not have incurred the MVP Electric expenses if KCP&L had
replaced the transformer & pedestal with the first phone call.

Please do not hesitate to contact us or Chip Gabbert (MVP Electric Heating & Cooling) if
you have any questions regarding this claim.

Sincerely, (7

James &Beverfy Cartmell - . ,
8815 W. 106 Street W, S
Overland Park, Ks 66212 P
(913) 648-2823 LR




Claims Dept 801-D

For the sole and only consideration of Three Hundred and 00100 Dollars (S300.00)
payment of which is hereby acknowledged. the undersigned claimant or claimants do hereby
forever release and discharge Great Plains Energy, Incorporated and KANSAS CITY
POWER & LIGHT COMPANY (hereinafter referred to as the Company) and all other
persons, tirms or corporations who are or might be liable, including any officers or emplovees of
the Company. of and from ali claims against the company whatsoever whether known or unknown
or which may hereafter be sustained, caused by or arising out of property damage on or about
02/13/12, at or near

8813 W 106th
Overland Park, KS

Payment of the amount herein specified is accepted in full satisfaction and discharge of
any and all claims. of any type or nature, demands, causes of action or suits caused by arising out
of said accident or that may hereafter develop. In order to procure pavment of the amount herein
specified, the undersigned claimant or claimants represent that any injuries sustained are
permanent and progressive and that the extent of the recovery there from is uncertain and
indetinite; that. in making this release and settlemient, reliance is made solely upon the judgment,
belief and knowledge of such claimant or claimants as to the nature, extent and duration of said
injuries and that no representations or statements regarding said injuries or the facts of the
accident or any other matters made by any person, firm or corporation hereby released or by any
doctor in their employ has influenced said claimant or claimants to any extent whatever in
making this release and settlement. Claimant or claimants represent themselves as sole owners of
property referenced by this release, that property if free of liens or encumbrances, and that no
other insurable interests exist. Claimant or claimants agree to hold harmless and indemnify the
Company for costs and attorey’s fee if any representation made is false.

It is understand and agreed that payment of the amount herein specified is not an
admission of liability on the part of the persons, firms or corporations hereby released, all
liability being expressly denied.

All agreements and understandings between the parties hercto are embodied and
expressed herein and the terms of this release are contractual and not a mere recital.

THE FOREGOING STATEMENTS HAVE BEEN READ AND ARE FULLY
UNDERSTOOD BEFORE THE SIGNING OF THIS RELEASE.

Signed this day of . 2012
Claimant sign here:

James or Beverly Cartmell




KCP&L Meter Based Surge Protection Terms and Conditions Pagelof 2
) (2.1 RESIDENTIAL METER-BASED SURGE FROTECTION
TERMS & CONDITIONS

Kansas City Power & Light Company ("KCP&L") and Customer agree that KCE&L
will provide surge protection at the electric meter tc Customer under the following
terms:

instaliation: A surge protection device will be instalied by KCPE&L or its contracters
at the electric meter outside Customer’s residence.

Monthiy Fee: Cu

ustomer wili pay for the surge protection
of Five Dollars an i
}

tom =] at
1d Ninety-Five Cents ($5.95), pius applicable sales or use tax, due

Terms - The initial twelve month period: The Agreement will be in effect on the date
Custemer accepts this Agreement 1o be bound by these terms and will continue for
a minimum term of twelve (12) months from the date of instaliation of the surge
protection device at the slectric meter, Customer will pay 2 $150 removal fee if
Customer cancels the Agreement in the initial twelve (12) month period or if
Customer's account is past due more than thirty (30) days in the initial twelve (12)
month pefiod. Automatic renewal after twelve (12) months. After the initial twelve
{12) monith period, the Agreement shall continue from month to month until either
Customer or KCFP&L cancels the Agreement by notifying the other party in writing at
teast thirty (30) days in advance. There shall be no removal charge if the
Agreement is canceled after the initial twelve (12) month period. If Customer’s
account is past due more than thirty (30) days after the initial twelve (12) month
period, Customer will pay a $15 removal fee. If Customer requests reinstaiistion,
Customer will pay a $15 reinstallation fee.

Canceliation: A cancellation of this Agreement by either Custorner or KCP&L shail
be without prejudice to the rights or remedies of either Customer or KCP&L under
this Agreement. If the surge protection device at the electric meter remains in place
during any portion of a period for which the monthly fee is due, Customer shall pay
the entire monthiy fee for that pericd. Upon cancellation, KCP&L will remove the
surge protection device from the meter.

Surge Protection Guarantee: If a power surge passes through the surge protection
device at the electric meter and damages cord and plug connected appliances or
home or ofiice electronics equipment (hereinafter "Appliances"), KCP&L will be
responsible for the depreciated value up to a maximum of $750 per Appliance and
for the depreciated collective damage to the Appliances up to 2 maximum of Ten
Thousand Doliars ($10,000), except that KCP&L will not be responsible for damage
{1) to Appliances not owned by the Customer; (2) to property of Customer that, in
KCP&L's sole and reasonable discretion, does not constitute an Appliance; (3) to
Customer's residence; (4) to products, materials, data or information used or stored
in an Appliance; (5) caused by a surge which has not passed through the surge
protection device at the electric meter; (8) caused by a direct lightning strike to
Customer’s premises; (7) caused by the improper instaliation of the grounding
electrode system under the standards in the National Electric Code, or (8) to
residential heating and cooling equipment. KCP&L's liability wili be limited to the
depreciated value of the damaged Appliances as daterminad by the most recent
version of @ Guide to Property Loss Adjustment as published by the National
Association of Mutual insurance Companies, and KCP&L wiit not be responsible for
Customer's indirect or conseguentiai damages. Customer individually and on behalif
of its insurers waives all rights of subrogation against KCP&L. Both your electric
and surge acccounts MUST be kept current for the Meter-based Surge Protection
Warranty to be in effect

KCP&L's Rights of Inspection: KCP&L will have an immediate right to inspect the
surge protection device at the electric meter and Customer’s appliances or home or
ofiice electronics equipment should Customer inform KCP&L that a power surge
has passed through the surge protection device at the electric meter, and Customer
shall make its premises available to KCP&L or its contractors for such inspection.
Damaged part{s) must remain available for inspaction by KCP&L until the claim is
nnaizea.

Customer's Responsibilities: KCP&L shail have continuous access to the surge

https://ala.kcpl.com/ala/surge/scrTermsPopup.cfm 2/3/2012




