September 4, 2020

Susan K. Duffy

Kansas Corporate Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dwight D. Keen

Kansas Corporate Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Andrew French
Smithyman & Zakoura
7400 W 110th St #750
Overland Park, KS 66210

Dear Commissioners,

This concerns Docket No. 20-EKME-397-COM.

| filed a complaint against Kansas City Power and Light (now Evergy) on March 13,
2020. Staff issued their report on August 24,2020. | reviewed the report and filed a
response the same day. That response is enclosed.

Staff totally missed many of the points that | raised in my complaint, and | feel that the
Commission needs to review that report and my response. Hopefully, you will agree that
this case needs to proceed and deserves a hearing at the earliest date.

Regards,

William J. Flohrs
10633 W 1231 Street
Overland Park, KS 66213



