
BEFORE THE STATE CORPOIblTION CoklMISSION OF THE STAT%# CORPORAT~ONCOMMKSION 
KANSAS 

MAR 0 9 2006 
In the Matter of the Application of ) 
Wildflower Telecommunications, LLC ) Docket 

for a Certificate of Convenience ) Docket No. ROO^ 

and Authority to Provide Local 
Exchange and Exchange Access 
Service within the State of Kansas ) 

APPLICATION FOR CERTIFICATE OF AUTHORITY TO SERVE AS A 
TELECOMMUNICATIONS SERVICE PROVIDER IN KANSAS 

Comes now Daniel Cribbs on behalf of Wildflower Telecommunications, LLC, a Limited 
Liability Company representing its intention to engage in business as a Competitive 
Local Service Provider in the State of Kansas under the business name of Wildflower 
Telecommunications, LLC in the territory described specifically below, and making 
claim that public convenience will be thereby promoted. Applicant for purposes of 
verification and in evidence of fitness to operate offers the following information in 
support of this application: 

1. Full correct name (including d/b/a) of company, firm, association or corporation 
making this filing: 

Wildflower Telecommunications, LLC 

2. Federal Identification Number: 

3 .  Type of Certification requested by application: 

Competitive Local Exchange Services 

4. Address (if the mailing address is a P. 0.Box number, also provide the actual 
street address) and telephone number@) for the principal office of the company and its 
local office (if any), including 800 customer service number: 

C/O Daniel P. Friesen 
102N Main 
PO Box 258 
Buhler, KS 67522 
Telephone: (620) 543-2580 
Customer Service: 866-844-6381 

5. If individually owned name of individual doing business under above name: 



Not Applicable 

6. Requested serving territory (statewide for toll service; local service may be 
limited to specific exchange areas due to rural exemption guidelines; and operator 
services may be limited to specific institutions): 

Wildflower Telecommunications intends to provide local exchange 
telecommunications services to subscribers in all of Kansas. 

7. Name, title, address, telephone number and email address of person preparing this 
application: 

Daniel Cribbs 
Project Manager 
1048 E. Chestnut Street 
Louisville, KY 40204 
(502) 8 15-7 167 
(502) 8 15-700 1 (Fax) 

dan@americanclec. corn (ernail) 


8. Name, title, address, telephone number and email address (if available) of 
Commission/Industry Relations contact (if different from 5 above): 

Daniel P. Friesen 
Owner 
102N Main 
PO Box 258 
Buhler, KS 67522 
(620)543-2580 
dfriesen@ideateksystems.com (email) 

9. Organizational Information 

In the table below, give name and address of each officer (when an individual 
hold more than one office, list name for each office held): 

OFFICERS 

Line No. Title Name Address 

1 
(a) 

Owner 
(b) 

Daniel P. Friesen 
( 4  

102 N. Main 
Buhler, KS 67522 

LIST OF DIRECTORS 


mailto:dan@americanclec
mailto:dfriesen@ideateksystems.com


Line Name of Address (c) Term Began (d) Term Expires 
No. (a) Director (b) (0 

Not Applicable 

10. 	 Description of Applicant's operations (provide as Exhibits): 

A. Applicant's short run and long run growth plans for providing intrastate 
telecommunication service in Kansas (i.e. What services will be provided and 
how quickly? Will servi ce be offered statewide to residential, business or 
residential and business? Are specific local exchanges, localities or the service 
area@) of specific companies included in these plans? If local service, how many 
exchanges will be served and which of those will be served first? What are the 
general characteristics of those exchanges?). 

Applicant requests authority to provide facilities-based and local exchange 
telecommunications services within and throughout the entire State of Kansas. 

B. 	 Estimated number of company service personnel assigned to telephone 
service who will be located in Kansas during the time periods mentioned 
above? 

Estimated amount of telephone personnel will be under five. 

C. What telecommunications equipment will be deployed in the state where 
will be deployed in the state and where will it be deployed over the period of time 
mentioned above? 

The equipment used in the State of Kansas will be Cisco 5400 Series Routers. 
The equipment will be deployed over the time provided in description of Applicant's 
operations. 

1 1. 	 Applicant's Managerial Qualification (provide as Exhibits) 

A. Wildflower Telecommunications, LLC possess the technical experience to 
provide the stated operations. The company's personnel have multiple personnel with 
combined experience of over 6 years in the operation and management areas. Included as 
Exhibit A is the technical and education information on each employee working for 
Wildflower Telecommunications, LLC. 

12. 	 Applicant's Technical Qualifications 

A. Will the company follow the Quality of Service Standards and reporting 
requirements as ordered by the Commission in Docket no. 191,206-U? 



Wildflower Telecommunications, LLC will follow the Quality of Service 
Standards and reporting requirements as ordered by the Commission No. 191,206-U 

B. Does your company anticipate any problems meeting or reporting on the 
Commission's Quality of Service Standards? In the company's opinion, does it have the 
management expertise to deploy the necessary resources to meet the quality of service 
standards as established by the Commission? 

The Applicant does not anticipate any problems meeting or reporting on the 
Commission's Quality of Service Standards. It is the Applicant's opinion, based on 
information provided in Exhibit 4 that it possesses the management expertise to deploy 
the necessary resources to meet quality of service standards as established by the 
Commission. 

C.  Will the Company follow the Commission's Billing Practice Standards as 
ordered in Docket No. 120,408-U? 

Wildflower will follow the Billing Practice Standards as ordered by the 
Commission in Docket No. 120,408-U. 

D. Does your company anticipate any problems meeting the Commission's 
Billing Practices Standards? In the company's opinion, does it have the management 
expertise to deploy the necessary resources to meet the Billing Practices Standards as 
established by the Commission? 

The Applicant does not anticipate any problems meeting the Commission's 
Billing Practices Standards. It is the Applicant's opinion that it possesses the 
management expertise to deploy the necessary resources to meet the Billing Practices 
Standards as established by the Commission. 

E. Is your company currently providing telecommunications service in any 
other state? If so, in an Exhibit, please name the state@), provide a description of your 
company's operations therein and list the approximate number of customers in each state. 

Wildflower is a new entrant in the telecommunications industry, and is not 
currently offering telecommunications services in any jurisdiction. 

13. Financial Information: 

A. Stock 

B. List information concerning the stockholders holding the highest number 
of shares of stock. If no one stockholder holds more than 5% of the total shares 



outstanding, so indicate by places an "X" in this blank . And omit the information 
called for in the schedule below. 

C. Sole proprietorships and/or partnerships or any other business organization 
including, but not limited to limited liability companies, limited partnerships, and LLP's 
must add an Exhibit to show the organizational structure and share interests and assets, 
liabilities and profits. 

Included as Exhibit B. 

14. 	 Applicant's Financial Qualifications (provide as Exhibits): 

A. Comparative Income Statements for the immediately preceding three (3) 
year period (audited positive statements preferred). 

B. Balance Sheets for the immediately preceding three (3) year period 
(audited positive statements preferred). 

C. A forward-looking management narrative discussing any significant 
activity that may impact either the Income Statement of Balance Sheet provided. 

As a new telecommunications entity, Wildflower Telecommunication, LLC does 
not possess income statements or balance sheets for the previous three years. 

15. As an attachment, please provide state of incorporation and proof of incorporation 
in that state. 

Wildflower's state of incorporation is Kansas State. Proof of incorporation is 
provided as Exhibit C. 

16. As an attachment, please provide proof of registration with the Kansas Secretary 
of State (must maintain registry and remain in good standing). 

Wildflower7 s registration with the Kansas Secretary of State is provided as 
Exhibit D. 

17. As an attachment, please provide a sample copy or exhibit of the customer bill 
(unless all bills will be issued by the Incumbent Local Exchange Carrier). 

Wildflower's sample bill copy is provided as Exhibit E. 

18. 	 Name and telephone number of the contact person for customer service, 

Daniel Friesen 866-844-6381 



i 

19. Competitive Local Exchange applicants need to provide an interconnection or 

resale agreement with the incumbent local exchange carrier (s) for the service territory 

designated above, if consummated. Please indicate the docket number (s) and 

Commission approval date (s) for each. (Local operations may not begin until such 

agreement has been approved by the KCC.) 


Applicant has started negotiation but has not yet executed an interconnection 
agreement with an incumbent local exchange carrier. This agreement will be completed 
before any operations begin. 

20. As an attachment, please provide a copy of the Company's proposed tariff. 
(Operations may not begin until a tariff has been filed with and approved by the KCC.) 

Proposed Tariff provided as Exhibit F. 

2 1. Complete, sign and attach the KCC Telecommunications Carrier Code of 
Conduct form as part of this application. 

Signed KCC Telecommunications Carrier Code of Conduct included as Exhibit G. 

State of Kansas Reno County, ss. .I 

, being duly sworn, deposes and says that 
Owner , of Wildflower Telecommunications, LLC , and that 
in the foregoing application have been prepared under hidher direction, from the original 
books, papers and records of said company, that helshe examined same, and declares 
same to be true and correct to the best of hidher knowledge and belief. Further, that 
applicant has full knowledge of the Kansas Corporation Commission's jurisdiction 
affecting local se will comply with the applicable requirement of this 
Commission. 

Subscribed and sborn to before me on this a  d ~ of a ~ 

7 

t-


& L I N D AJ. CLASSEN-

Natary Public - State of Kansas 


,J4y Appt Explies 5-23--2& 




Exhibit A 

Managerial and Technical Competence 



Daniel P Friesen (Owner) 

Mr. Friesen is owner and founder of IdeaTek and Wildflower Telecommunications, LLC. 

He possesses an AAS in Computer Sofhvare Support and Computer Networking. Mr. 

Friesen also holds a RA in Business Administration with a major in Management 

Information Systems from Wichita State University. He also has many technical 

certifications including A+ software and hardware certifications. 

Mr. Friesen is Vice President of the Buhler Chamber of Commerce and Chair of 

the City of Buhler Economic Development Board. 

Jason Haltom CCTO) 

Mr. Haltom is Chief Technology Officer of Wildflower Telecommunications, LLC. He 

has obtained an AA in Computer Sciences from Fail Sail University of Winter Park, 

Florida. 

Mike Yust (Customer Service Manager) 

Mr. Yust is the Customer Service Manager of Wildflower Telecommunications, LLC. 

He has obtained an AA in computer sofhvare and hardware support from Hutchinson 

Community College of Hutchinson, Kansas. 



Exhibit B 

Organizational Structure 





Exhibit C 

Proof of incorporation 
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OF * WILDF'LOWER TELECOMM:U'NICAKIONS,LLC # ?,?A 

C k  

1;1 -1
r'n 7 6 
7
' --..( "-2.:::,z
-

a ..-FLRST -,..,-. a 
. , I_-"---,

I . I  I 8 .-.* 
2Tile name of the limited liability company is Wildflower ~ e l e c n l ~ . ~ - ~ ~ ~ u l l i c n t i ' a ~ s ~ ~ ~ . ~ . ~ .-:-

SECOND 

REGISTEED OFFICE AND RESIDENT AGENT: 

The address of its registered agent and o f i ce  in the S~ateof Kansas is 

Dmiel P. Friesen, 102 N. Main.,Buhler, KS 67522. 


PURPOSES: 
,. , . , 

This limited liability compauqr is organized FOR PROFIT aid  thc pzvpuse of the 
company is to engage any lawful business, trade, occupation or profession that an 
individual or a partnershp may conduct or promote pursuant to KSA 17-7602, et sseq. 

Membership in this limiled liahiiity colllpany shall consist o l  a1 leas1 one (1) 
person or entity. The name m d  addrcss oreach original member is:  

Daniilll P..Friesen 

102 N. Main 

Buhler, KS 67522 

The right to admit additional members is hereby reserved to rht. above original 
members upon n u~~animnusvote. iZlly persons ar cntities admitted to membership affcr 
the initial org,mization shall have an equal vote with the then exisrin~~nembers,but may 
have a percentage of ow~~ershipdisparate with other members. 

82-18-2006 
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FTFTH 

CONTINUATION OF BLTSINESS: 

h1the event death, retirement, resignation, expulsion, b a ~ ~ l i l ~ ~ p t c y ,dissolution 
or the occurrence of my other event that teilnillates the conlinueri mernbersl~ipof  a 
member in this limited liability company, the remaining member or members may 
continue the company, PROVIDED that if, at that tirnc, Ku~saslaw requires here he 
at Ieast two (2) members it1 ri limited liability company, the 1 -e~~~a in i ig  ~llembcrmay, 
w i t h  thirty ( 3 0  days aBer such min nation of membership, name all arlrli~innal 
memberyif necessary. Tn any event, the members reserve the riglit to take appropriate 
action to continue this company followillg the termination of any membership. 

SIXTH 

MANAGEMENT: 

Management of this limited liability is reserved to the members, whn 
shall act, by majority vote, as a management cammittee. 

SEVENTH 

AMENDMENT: 

The membcrs shall hdve the right and power to amend these Articles of 
Orgmxzation by a majority vote. 

EIGHTH 

PERIOD OF DURATTON: 

The duration of this limited liiibihty cconlpmyTsexistence shall be perpetual. 

NINTH 

ORGANIZER: 

The name and post office address af the organizer, who $hall also serve as the 
manager until the first meeting af tlze members or until a successor is elected and 
qualified, i s  as follows: 

Daniel P. Fnesen 
7 02 N. Main 
Buhlcr, KS 87522 



02/17/06 FRI 13:23 FAX 630 6 6 5  1119 PEIRCE L A W  
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IN TESTIMONY WIIEREOF, 1have subscribed nly name on .,.....,,.,,,.>vwAvA.2 ? 

STATE OF KANSAS, RENO COUNTY, ss: 

On m -m- ,q , ,&2006, the loregoing Artiulcs of Organization, , -

were acknowledged before mt y Dariiel P.Fricsen. 

My Appt: Ex,pires: 6 -d3-.CP: 
Seal 



Exhibit D 

Letter & Certificate of Good Standing 



Kansas Secretary of State 

Business Entity Search 

B U S I N E S S  E N T I T Y  L E T T E R  0 F G O O D  S T A N D I N G  

PREPARED BY THE INFORMATION NETWORK OF KANSAS on 02/17/2006 


CONTROL # - 1140206618 

The records on file in this office indicate: 


Business Entity : 3898384 
Current Name : WILDFLOWER TELECOMMUNICATIONS, LLC 

Address : 102 N. MAIN 
: BUHLER, KS 67522 

State of Incorporation : KS 
Date of Incorporation/Authorization : 02/10/2006 

Resident Agent 
Number : 0268543 
DANIEL P. FRIESEN 
102 N. W I N  
BURLER, KS 67522 - 0000 

In good standing (X) Yes ( No ( ) Not Applicable ( ) Registered 



Kansas Online Business Entity Search 

STATE OF KANSAS 


OFFICE OF 

SECRETARY OF STATE 


RON THORNBURGH 


To all to whom these presents shall come, Greetings: 

I, RON THORNBURGH, Secretary of State of the state of Kansas, 
do hereby certify that, according to the records of this office, 

WILDFLOWER TELECOMMUNICATIONS, LLC 

KANSAS LIMITED LIABILITY COMPANY 

Business Entity ID Number: 3898384 


was filed in this office on February 10, 2006 and has complied with the 
applicable provisions of the laws of the State of Kansas and on this date is in 
good standing and authorized to transact business or to conduct its affairs 
within this state. 

Dated: 0211 712006 

For Validation: 

l~ertificateID: 43087 

To validate this certificate, visit the following 
web site, enter this certificate ID, then follow 
the instructions displayed. 
https:i/www.accesskansas.org/b~~sinesscntityivalidate.html 


Signed: 

Signature of Secretary of State 


Secretary of State Seal RON THORNBURGH 
SECRETARY OF STATE 

I 

https:i/www.accesskansas.org/b~~sinesscntityivalidate.html


Exhibit E 

Billing Example 



Wildflower Telc ,mmunications, LLC Detailc .ccount Statement 
Date: 2/4/2006 

102 N Main 
Buhler, KS 67522-0348 Account: 1001 

Phonc: (620)543-2580 i Fax: (866)459-6381 

- .-

Bill to: 1001 
daniel fiicscn 
test 
Buhler, KS 67522 

1 - ~nviich 2691 
- -- - -  

Date 1211 2/2003nvoice Name bx.lmplc 

Item Description 

SVC#l Point to Point T I  
Fee 

1 Subtotal Total Taxes 	 Total Paid Due 1 

-

1 - Invoice 
- -
3448 - Date 111 212006 Invoice Name I<x:implc 

-

ltem 	 Description 

SVC#1 	 Point to Point TI 
Fee 

i Subtotal Total T:jscs 	 Total Paid Due 1 

Don't forget you ~ c t  	 rcfcr!a month credit for any account ~ O L I  

Due Date: 2/24/2006 
Please Pay this Amount: $900.00 

I 0-30 
-

Days 30-60 Days 60-90 Ilaq s Over 90 Days 

............. ......__._ 
$450.00 ~.9~e:ooO................................................... ................................................................................................................................................................ ........ 

Please retnn~t h i s  portion with payment. 

Account: 1001 Name: danicl fricsctl 
U~-nanle:sarah@idcalcl~systcms.com 

Total Amount Due: 

Mail remittance to: 	 Amount Enclosed: 
Wildflower Telcco~munications,LLC 
PO Box 348 
102 N Main 
Bubler, KS 67522-0348 



Exhibit F 

Proposed Tariff 



Kansas Corporation Ctrh~~mission Local Services Tariff I(KCC) 
Wildflower Telecommunications, LLC. Original Page No. I 

Kansas 'TelecommunicationsTariff 

This Tariff contains the descriptions, reyll;~tions, and rate applicable to the furnishing of service and 
facilities for Local Exchange telecomm~~~iications services within the State of Kansas by Wildflower 
Communications, Inc. This tariff is on lile with the Kansas Corporation Commission. Copies may be 
inspected, during normal business hours :it the following locations: 

Wildflower Telecomn~u~~ications, Inc 

102 N. Main Street 

Buhler, Kansas 67522 

(566 844-638 1 ) 


Kansas Corporation C'oii~mission 

1500 SW Arrowhead Kc-)ad 

Topeka, KS 66604-402'7 

(800 662-0027) 


ISSUED: EFFECTIVE: 

Wildflower Telecommunications, LLC 

U>:miel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 



Kansas Corporation C c,l~~mission Local Services Tariff 1(KCC) 
Wildflower Telecommunications, LLC. Original Page No. 2 

CHECK SHEET 


All sheets of this tariff are effi'ctivc: as of the date shown at the bottom of the respective sheet(s). 
Original and revised sheets as 11a.1ned below comprise all changes from the original tariff and are 
currently in effect as of the da.tc or1 the bottom of this sheet. 

SHEET REVISION LEVEL SHEET REVISION LEVEL 

Original 

Original 

Original 

Ongir~al 

Original 

Original 

Original 

Original 

0rigin;il 

Origlnxil 

Original 

Orig~rial 

Original 

Original 

0rigin;iI 

Original 

Original 

Original 

Origi1131 

Origi11a1 

Orig~nill 

Original 

Original 

Original 

Original 


ISSUED: EFFECTIVE: 

Wildlloiver Telecommunications, LLC 

I.laniel P. Friesen, Owner 
I02 N.  Main Street 
Buhler, KS 67522 



Kansas Corporation C ul mission (KCC) Local Services Tariff I 

Wildflower Telecommunications, LLC. Original Page No. 3 


TABLE OFCONTENTS 

TITLE SHEET 

CHECK SHEET 

TABLE OF CONTENTS 

TARIFF FORMAT 

APPLICATION OF TARIFF 

EXPLANATION OF SYMBOLS 

TECHNICAL TERMS AND ABBREVIATIONS 

SECTION 1 - RULES AND REGULATIONS 

SECTION 3 - DESCRIPTION OF SERVICE 

SECTION 4 - RATES 

SECTION 5 - INDIVIDUAL CASE BASIS 

SECTION 6 - BILL CONTENTS 

SECTION 7 -STATE CORPORATION COMMISSION COMMUNICATIONS 
DIVISION 

ISSUED: EFFECTIVE: 

Wildtlo~ver Telecommunications. LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 



Kansas Corporation C:o~nmission (KCC) Local Services Tariff 1 

Wildflower Telecommunications, LLC. Original Page No. 4 


'TARIFF FORMAT 


A. 	 Page Numbering - Page nurnhc~x appear in the upper right hand comer of the page. Pages are 
numbered sequentially. From tin~c to time new pages may be added to the tariff. When a new 
page is added between existing pages, a decimal is added to the preceding page number. For 
example, anew page added bciw~:cn Pages 3 and 4 would be numbered 3.1, 

B. 	 Page Revision Numbers - Revision numbers also appear in the upper-right corner of the Page. 
These numbers are used to detcrn~ine the most current page version on file with the Commission. 
For example, 4IhRevised Page 4 cancels 3rd Revised Page 4. 

C. 	 Paragraph Numbering Sequencc Paragraphs in this tariff are numbered. Each level of numbers 
is subservient to the next highcr lcvel. For example, 

Check Sheet - When a tariff filing is madc with the Commission, an updated Check Sheet accompanies the 
tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current 
revision number. When new sheets are aclded, the Check Sheet is changed to reflect the revision. All 
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on 
this sheet ifthese are the only changes m;ldc to it (i.e., the format, etc., remains the same, just revised 
revision levels on some sheets). The t a ~  i fl'user should refer to the latest Check Sheet to find out if a 
particular page is the most current on filc with the Commission. 

ISSUED: 	 EFFECTIVE: 

Wildflo\~;er Telecommunications, LLC 

L)miel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 



Kansas Corporation C.cJlr~mission (KCC) Local Services Tariff 1 
Wildflower Telecommunications, LLC. Original Page No. 5 

This tariff contains the regulations and ratcs applicable to the provision of local exchange service by 
Wildflower Telecommunications, LLC within the State of Kansas and subject to the jurisdiction of the 
Kansas Corporation Commission. 

ISSUED: EFFECTIVE: 

WildfIo14;er Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 



Kansas Corporation C t ~ ~ ~ ~ r n i s s i o n  Local Services Tariff I(KCC) 
Wildflower Telecommunications, LLC. Original Page No. 6 

Explanation of Symbols 

( D )  Tosignify"discontinued7~matcri~il. 

( 1) To signify an "increase" in thc r;mlc or charge. 

( M ) To signify "material relocated ~vit l~out change in text or rate.?' 

( N ) To signify "new" material. 

( R ) To signify a "reduction: in ratc 01" charge. 

( T) To signiQ a "change in text, bill 110change in rate or regulation." 

ISSUED: EFFECTIVE: 

Wiltillo\ver Telecoin~nunications~ LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 



Kansas Corporation Co~~imission Local Services Tariff 1(KC_:(:) 
Wildflower Telecommunications, LLC. Original Page No. 7 

TECHNIC'AL, TERMS AND ABBREVIATIONS 


Access Line -An arrangement which cor~~lzcts the customer's location to a switching center or point of 
presence. 

Authorized User -A person, tirm, corporation, or any other entity authorized by the Customer to 
communicate utilizing the Company's service. 

Carrier or Company - Whenever user in this tariff, "Carrier" or "Company" refers to Wildflower 
Telecommunications, LLC. ,unless other\vise specified or clearly indicated by the context. 

CLEC - A new Local Exchange Carricr >ui~horized under the 1996 Telecommunications Act. 

Commission -Kansas Corporation Coil~lnission. 

Customer -The person, tirm, corporalii~ii,or other entity which orders, cancels, amends, or uses service 
and is responsible for payment of chargus and compliance with the Company's tariff. 

Exchange Access Line - The serving ccniral office line equipment and all Company plant facilities up to 
and including the Company provided Slaraclard Network Interface. These facilities are Company provided 
and maintained and provide access to ancl tkom the telecommunications network for message toll service 
and for local calling appropriate to the I~i1.iSi'user offering selected by the Customer. Exchange access lines 
are subject to non-recurring charges, as specified in Section 4 of this tariff. 

ISSUED: EFFECTIVE: 

Wildilo\~:er Telecommunications, LLC 

1:)aniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 



Kansas Corporation C'.c,ll~mission (KCC) Local Services Tariff 1 
Wildflower Telecommunications, LLC. Original Page No. 8 

Facilities Based CLEC - A CLEC which had the capability to make use of Unbundled Network Elements 
of the ILEC or other LEC's to provide schri ices to Customers; usually this involves a significant investment 
in facilities and technical expertise. 

ILEC -The incumbent Local Exchangu ~'arrier.  

LEC - Local Exchange Carrier. 

Local Exchange Services -Telecomniu~iications services furnished for use by end-users in placing and 
receiving local telephone calls within local calling areas. 

Reseller - A CLEC which offers servicc to Customer principally by purchasing those services from other 
Local Exchange Carriers. 

Resold Local Exchange Services - A scrvice composed of the resale of exchange access lines and local 
calling provided by other authorized Local Exchange Carriers, in combination with Company provided 
usage sel-vices, miscellaneous services or interstatelinternational services. 

Station-to-Station Calling - A service ~vhereby the originating End User request the assistance of a 
Company operator to place or bill the call. Calls billed Collect or to a telephone company issued Calling 
Card or to an authorized Credit Card arc Operator Station Calls unless the call is placed on a Person-to- 
person basis. Automated Calling Card calls are not Operator Station calls. Calls may be dialed with or 
without the assistance of a Company opt:r:~tor. Collect calls to coin telephones and transfers of charges to 
third telephones which are coin telepho~ics will not be accepted. 

Person-to-Person Calling - An operator xsisted service whereby the person originating the call specifies 
a particular person to be reached, or a pat-ticular station, room number, department, or office to be reached 
through a PBX attendant. Charges may I3c billed to the called party, a third number, a credit card, a calling 
card or designated third party station. 

Unbundled Network Elements - of the telephone network made available to CLEC's under Con~po~~ents  
the 1996 Telecommunication Act. 

ISSUED: EFFECTIVE: 

Wildi1tr~;er Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 



Kansas Colporation Cc,tl~mission (KCC) Local Services Tariff I 

Wildflower Telecommunications, LLC. Original Page No. 9 


SECTION I --RULES AND REGULATIONS 

2.1 	 Undertaking of the Company 

The Company services offered pu1-suant to this tariff are furnished for Local Exchange Service 
among specified point within a Local Calling Area. The Company will offer these services over a 
combination of Unbundled Net.cvvrk Elements, Resold Facilities, and the Company's own 
Facilities. 

The Company installs, operates, iuld maintains the communications services provided herein in 
accordance with the terms and conditions set forth under this tariff. The Company may act as the 
Customer's agent for ordering access connection facilities provided by other carriers or entities as 
required in the Commission's ~.ulzsand orders, when authorized by the Customer, to allow 
connection of a Customer's location to the Company's network. The Customer shall be 
responsible for all charges duc Ibr such service arrangements. 

The Company's services and lacilities are provided on a monthly basis unless otherwise indicated, 
and are available twenty-four hours per day, seven days per week. 

2.2 	 Limitations 

2.2.1 	 Service is offered subject to thc availability of the necessary facilities and equipment, and subject 
to the provisions of this tariff. 

2.2.2 	 The Company reserves the right 10 discontinue or limit service when necessitated by conditions 
beyond its control, or when the Chstomer is using service in violation of the provisions of this 
tariff, or in violation of the law. 

ISSUED: 	 EFFECTIVE: 

Wildfl{r\ver Telecommunications, LLC 

Daniel P. Friesen, Owner 
1 02 N. Main Street 
Buhler, KS 67522 



Kansas Corporation Coltmission (KCC) Local Services Tariff 1 

Wildflower Telecommunications, LLC. Original Page No. 10 


2.2.3 The Company does not undef~a kc to transmit messages, but offers the use of its facilities when 
available, and will not be liablt. &)I- errors i n  transmission of for failure to establish connections. 

2.2.4 All facilities provided under this tariff are directly controlled by the Company and the Customer 
may not transfer or assign the IISC of service of facilities without the express written consent of the 
Company. Such transfer or assig~~ment shall only apply where there is no interruption of the use 
or location of the service of facilities. 

2.2.5 Prior written permission from Iho Company is required before any assignment or transfer. All 
regulations and conditions col~t:tined in this tariff shall apply to any assignee or transferee. 

2.3 Use 

Service provided under this tarill.'may be used for any lawful purpose for which the service is 
technically suited. 

ISSUED: EFFECTIVE: 

Wildilo.ili;er Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.4 	 Liabilities of the Company 

2.4.1 	 The Company's liability for damages arising out of mistakes, interruptions, omissions, delays, 
errors, or defects in transmissian which occur in the course of fkrnishing service or facilities, in no 
event shall exceed an amount equivalent to the proportionate charge to the Customer for the period 
during which the faults in transmission occur. 

2.4.2 	 The Company shall not be liahlc h r  claim or loss, expense or damage (including indirect, special, 
or consequential damage), for any interruption, delay, error, omission, or defect in any service, 
facility, or transmission provided under this tariff, if caused by any person or entity other than the 
Company, by any malfunction ol'any service or facility provided by any other carrier, by an act of 
God, fire, war, civil disturbance, or act of government, or by any other cause beyond the 
Company's direct control. 

The Company shall not be liatlle h r ,  and shall be fully indemnified and held harmless by 
Customer against any claim or loss, expense, or damage (including indirect, special, or 
consequential damage) for deti~n~ation, libel, slander, invasion, infnngernent of unfair competition, 
interference with or misappropriation or violation of any contract, proprietary or creative tight, or 
any other injury to any person, property, or entity arising out of the material, data, information, or 
other content revealed to, transn-~itted, or used by the Company under this tariff, or for any act of 
omission of the Custon~er, or fix any personal injury or death of any person caused directly or 
indirectly by the installation, rnain~enance, location, condition, operation, failure, presence, use of 
removal of equipment or wiring provided by the Company, if not directly caused by negligence of 
the Company. 

2.4.4 	 No agent or employee of any other carrier shall be deemed to be an agent or employee of the 
Company. 

2.4,s 	 The Company shall not be liable Lbr any defacement of for damages to the premises of a Customer 
resulting from the furnishing of service which is not the direct result of the Company's negligence. 

ISSUED: EFFECTIVE: 

Wildtlnz~~erTelecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.5 Deposits 

The Company may require a llcposit before Service is installed. This determination will be based 
upon routine credit and relationslhip examination. Should a deposit be required, it will not exceed 
two months of recurring cost Lhr the Services being installed. Any Customer deposits held by the 
Company shall accrue interest as prescribed in Section 20VAC 5- 10-20 of the Code of Kansas. 

2.6 Taxes 

All state and local taxes (including but not limited to franchise fees, excise tax, sales tax, 
municipal utilities tax) are listed 21sseparate line items and are not included in the quoted rates. 

2.7 Installation 

Service is installed upon mutual agreement between the Customer and the Company. The service 
agreement does not alter rates spocif-ied in this tariff. 

2.8 Payment for Service 

The Customer is responsible for payment of all charges for services furnished to the Customer or 
to an Authorized User of the C:~~.sic)mer by the Company. All charges due by the Customer are 
payable to the Company or to any agency duly authorized to receive such payments. Terms of 
payment shall be according to 111c rules and regulations of the agency and subject to the rules of 
regulatory agencies, such as the: liansas Corporation Commission. 

The Company's billing invoices ivill be considered correct and binding upon the Customer if no 
notice is received fi-om the Custolner within thirty (30) days of the date of the invoice. Billing 
inquires may be made in writing, in person, by email, or by telephone. Adjustments to Customer's 
bills shall be made to the extent circumstances exist which reasonably indicate that such changes 
are appropriate Upon receipt of a billing inquiry, charges involved in the disputed element(s) of 
the invoice will be temporarily suspended pending resolution of the dispute. The Customer, 
however, remains responsible for the timely payment of the non-disputed elements of the invoice. 
If a Customer is not satisfied c v i t h  the Company's response to an inquiry or request for credit, he 
or she may appeal to the Kansas Corporation Commission for final resolution. 

ISSUED: EFFECTIVE: 

Wild fli>.rver Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.9 Late Payment Charge 

The Company will assess a 1 .5°11charge/month for late payment on unpaid balances. A payment 
is considered late as of the I " d;~yof  the month following the non nth in which the Customer is 
invoiced (or 28 days from the c1;lte of the Invoice, whichever is greater). No late fees shall be 
assessed on late payment penaliirx -only services. Payments shall be applied 1"' to unpaid 
balances, 2"d to unpaid late few. 

2.10 Terms 

Service is offered on a one year ;iutomatically renewing term basis. 

2.1 1 Cancellation by Customer 

Customer may cancel service by providing written or oral notice to the Company. 

2.12 Cancellation Fees 

Early cancellation shall incur :I BPi: equal to 50% of remaining payments. 

2.13 Interconnection 

Service furnished by the Comp~~ny  may be connected with the service of facilities of other carriers 
or enhanced service providers TI.ic=Customer is responsible for all changes billed by these entities 
for use in connection with the C;c.)mpany's service. Any special interface equipment of facilities 
necessary to achieve compatibility between these entities is the responsibility of the Customer. 
Neither the Company nor any connecting carrier participating in a service shall be liable for any 
act or omission of any other company or companies furnishing a portion of such service. 

ISSUED: EFFECTIVE: 

Wi1dllau;er Telecommunications, LLC 

IC):miel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.14 	 Refusal or Discontinuance by Company 

The Company may refuse or discontinue service under the following conditions provided that, 
unless otherwise stated, the Customer. shall be given proper notification to comply with any rule or 
remedy and deficiency: 

2.14.1 	 For non-compliance with or viol:~tion of any State, municipal, or Federal law, ordinance or 
regulation pertaining to telepho~r c service. 

2.14.2 	 For user of telephone service iijr m y  other property or purpose than that described in the 
application. 

2.14.3 	 For neglect or rehsal to providc reasonable access to the Company or its agents for the purpose of 
inspection and maintenance ol'ccguipment owned by the Company or its agents. 

2.14.4 	 For non-compliance with or violalion of Commission regulation or the Company's rules and 
regulations on file with the Con~niission, provided ten days written notice is give before 
termination. 

2.14.5 	 For non-payment of bills, inclitding bills tbr any of the Company's other communication services, 
provided that suspension or ten~~ination of service shall not be made without seven days written 
notice to the Customer, except ill extreme cases. 

2.14.6 	 Without notice in the event ol'(.:'ustomer or A4uthorized User use of equipment in such a manner as 
to adversely affect the Company's service to others. Within twenty-four (24) hours after such 
termination, the utility shall seild written notification to the customer of the reasons for 
termination or refusal of service upon which the utility relies, and of the customer's right to 
challenge the termination by f-iling a formal complaint with the Commission. 

ISSUED: 	 EFFECTIVE: 

Wi1dtlibn;er Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.14.7 Without notice in the event ol't~~lnpering with the equipment or services owned by the Company 
or its agents. Within twenty-foil I* (24) hours after such termination, the utility shall send written 
notitication to the customer ot'~J1c reasons for termination or refusal of service upon which the 
utility relies, and of the custorlicr'?, right to challenge the termination by filing a formal complaint 
with the commission. 

2.14.8 	 Without notice in the event 01'~mauthorized or fiaudulent use of service. Whenever service is 
discontinued for fraudulent usc ol'service, the Company may, before restoring service, require the 
Customer to make, at his or her own expense, all changes in facilities or equipment necessary to 
eliminate illegal use and to pay an amount reasonably estimated as the loss in revenues resulting 
fiom such fraudulent use. Wi~hill twenty-four (24) hours after such termination, the utility shall 
send written notification to thc c.~.lstomerof the reasons for terminatioi~ or refusal of service upon 
while the utility relies, and of tlw customer's right to challenge the termination by filing a formal 
complaint with the Commissioii. 

2.14.9 	 Without notice by reason for 3115;order or decision of a court or other government authority having 
jurisdiction which prohibits Co~npiany fi-om furnishing such services. 

2.15 	 Tests, Pilots, Promotional Campaigns and Contests 

The Company may conduct special tests or pilot programs and promotions at its discretion to 
demonstrate the ease of use, qirafi~yof service and to promote the sale of its services. The 
Company may also waive a portion or all processing fees or installation fees for winners of 
contests and other occasional prcln~otional events sponsored or endorsed by the Company. From 
time to time, the Company may waive all processing fees for a Customer. The Company will 
noti@ the Commission regardiiig !,pecific promotions and contests. 

ISSUED: 	 EFFECTIVE: 

Wild1'lc~ili;er Telecommunications, LLC 

Ilaniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.16 Interruption of Service 

Credit allowances for interruptio~ls of service which are not due to the Company's testing or 
adjusting, to the negligence ol'thc Customer, or to the failure of channels, equipment or 
communications Systems p r o ~ ~ t l c d  by the Customer, are subject to a general liability provisions 
set forth in Section 2.4 herein. 11 shall be the obligation of the Customer to notify the Company 
immediately of any interruption i l l  service for which a credit allowance is desired by Customer. 
Before giving such notice, Customer shall ascertain that the trouble is not within his or her control, 
or is not in wiring or equipment, if any, furnished by Customer and connected to Company's 
tem~inal. Interruptions caused 134' Customer provided or Company provided automatic dialing 
equipment are not deemed an inlcl-ruption of service as defined herein since the Customer has the 
option of using the long dista111.c network via local exchange company access. 

2.1 7 Cost of Collection and Repair 

The Customer is responsible liw any and all costs incurred in the collection of monies due the 
Carrier including legal and accotmt expenses. Customer is also responsible for recovery costs of 
Carrier provided equipment and ;lny expenses required h r  repair or replacement of damaged 
equipment. 

ISSUED: EFFECTIVE: 

Wildtlcawer Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.18 Returned Check Charges 

A fee of $20.00 may be chargccl liar each check returned for insufficient knds.  

2.19 	 Service Implementation 

Absent a promotional offering, scrvice implementation charges of $10.00 per service order will 
apply to new service orders or Lo orders to change existing service after initial installation. 

2.20 	 Reconnection Charge 

The Company will charge a recol~nection fee as set forth in this tariff 

2.2 1 	 Operator Service Rules 

The Company will enforce the operator service rules specified by the Commission and by the 
FCC. 

ISSUED: 	 EFFECTIVE: 

WiIdtlu\ver Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.22 Access to Telephone Relay Serviczs 

Where required by the Commissiun, the Company will participate in telephone relay service for 
handicapped andlor hearing inipail-ed end users, and will comply with all regulations and 
requirements. The Company shal l  impose any monthly surcharge or any other related charge upon 
its local exchange telecommu~~ic;~tions subscribers as  may be required by state law. 

2.23 Access to Calrier of Choice 

End users of the Company's loc:ll service shall have the right to select the inter-exchange 
telecommunications service prrbvicler (IC) of their choice. The IC should request 
confitmationslverifications of chojce fi-om its customers no later than the date of submission of its 
first bill to the customer. The C.'ompany should maintain signed letters of agency or confilmations 
of choice on file for use in d i s p ~ ~ ~ c  resolution. 

ISSUED: EFFECTIVE: 

Wildf'lo14,er Telecommunications, LLC 

Blaniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.24 	 Directory Listings 

2.24.1 	 The Company does not publisl~ :I directory of subscriber listings. The Company, however, does 
arrange for the Customer's maill hilling number to be placed in the directory or directories of the 
dominant local exchange carricr. 

2.24.2 	 The rates and regulation specificd herein for directory listings apply only to the alphabetical 
section of the directo~y. Listings are intended solely for the purpose of identi@ing subscriber's 
telephone number and as an aid t o  the use of telephone service. 

2.24.3 	 The listings of subscribers, eithcr without charge or at the rate specified within this tariff for other 
listings are arranged alphabetically and are not intended tor special prominence of arrangement. 
In accepting listings as  requeslcrl by subscribers or prospective subscribers, the Company will not 
be a party to controversies bet\+,cen si~bscribers aq result of publication of such listings in the 
directories. 

2.24.4 	 The Listings must conform to tlic Company's specifications with respect to the directories. The 
Company reserves the right to rciect listings when in, its sole judgement, such listings would 
violate the integrity of company r-zcords and the directories, confuse individuals using the 
directory, or when the customer cannot provide satisfactory evidence that he is authorized to do 
business as requested. 

2.24.5 	 The Company reserves the right Iv limit the length of any listing to one line in the directly by use 
of abbreviations when, in its solc judgement, the clearness of the listing and the identification of 
the subscriber is not impaired. 

2.24.6 	 Generally, the listed address is thc location ofthe Customer's business or residence where 
applicable. 

ISSUED: 	 EFFECTIVE: 

Wildtlo\ver Telecommunications, LLC 

I3r1niel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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2.25 	 Universal Emergency Telephone Nut~iber Service (9 1 I ,  E9 1 1) 

2.25.1 	 This tariff does not provide for thc inspection or constant monitoring of facilities to discover 
errors, defects, or malfunction i t 1  tlie service, nor does the Company undertake such responsibility. 

2.25.2 	 91 1 information consisting of ~ h cnames, addresses, and telephone numbers of all telephone 
customers is confidential. The C'oinpany will release such in fcwmation via the Data Management 
System only after a 9 1 1 call has been received, on a call by call basis, only for the purpose of 
responding to an emergency call in  progress. 

2.25.3 	 The 91 1 calling party, by dial iilg 9 I 1 ,  waives the privacy afforded by non-listed and non- 
published service to the extenl that the telephone number, name, and address associated with the 
originating station location are fi~r-nished to the Public Safety Answering Point. 

2.25.4 	 After the establishment ofservicc. it is the Public Safety Agency's responsibility to continue to 
verify the accuracy of and to advise the Company of any changes as  they occur in street names, 
establishment of new streets, cha~lyes in address numbers used on existing streets, closing and 
abandonment of streets, changes in police, fire, ambulance or other appropriate agencies' 
jurisdiction over any address, :~nnzxations and other changes in municipal and county boundaries, 
incorporation of new cities or any other similar matter that may affect the routing of 91 1 calls to 
the proper Public Safety Ansv\,i:ring Point. 

The Company assumes no liabi l it) for any infringement, or invitation of any right of privacy of 
any person or person caused, or cliumed to be caused, directly or indirectly by the use of 9 1 1 
Service. Under the terms ofthis tariff, the Public Safety Agency must agree, (except where the 
events, incidents, or eventualilics set forth in this sentence are the result of the Company's gross 
negligence or willful misconduc.l), to release, indemniQ, defend and hold harmless the Company 
from any and all losses or claims whatsoever, whether suffered, made, instituted, or asserted by 
the Public Safety Agency or by any other party or person, for any personal injury to or death of 
any person or persons, or for any loss, damage, or destruction of any property, whether owned by 
the customer or others. Under the terms of this tariff, the Public Safety Agency must also agree to 
release, indernni9, defend and lic~ldhaimless the Company for any infr~ngement or invasion of the 
right of privacy of any person or persons, caused or claimed to have been caused, directly or 
indirectly, by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, occasion, of use of 91 1 Service features and the equipment associated therewith, or by 
any services hrnished by the C'uimpany in connection therewith, including, but not limited to, the 
identification of the telephone nun~ber, address, or name associated with the telephone used by the 
party or parties accessing 91 1 Service hereunder, and which arise out of negligence other wrongful 
act of the Public Safety Agency, its users, agencies, or municipalities, or the en~ployees or agents 
of any one of them, or which arise our of the negligence, other than gross negligence or wil1fi.d 
misconduct, of the Company, ils employees or agents. 

ISSUED: 	 EFFECTIVE: 

WildRo\ver Telecommunications, LLC 

llaniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Local Service Area 

The Company will provide co~nplex digital service throughout the state on a case by case basis. 

3.2 Product Descriptions 

3.2.1 Complex Digital Service. The ci:)mpany provides high-capacity digital circuits to its customers 
(24 voiceldigital paths per 1.534 blhz circuit). Customer's equipment must be able to handle the 
Company's SS7 signaling. Set-vicealso requires a Point to Point Access L.oop (may be provided 
by the Customer). Service also requires a means to relay SS7 signaling, usually a Point to Point 
Access Loop. 

3.2.2 Point to Point Access Loop. T11c company provides point to point T1 (1.544 Mhz) access loops 
throughout the State of Kansas. 

ISSUED: EFFECTIVE: 

Wildllchwer Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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SECTION 4 - RATES 

4.1 Complex Digital Service 

4.1.1 Monthly Charge 

1" circuit: $45 O/month 
2"' circuit: $350/month 
3"" up circuit: $250/rnonth 

4.1.2 Installation Charge 

$300/circuit 

4.1.3 Other Charges 

This service requires a Point tc.r Point Access Loop. Customer may provide loop, or Company can 
provide loop. 

4.2 Point to Point Access Loop. 

4.2.1 Monthly Charge 

Case by case basis depending up011 mileage and costs to Company 

4.2.2 Installation Charge 

$300/1oop. 

Or a case by case basis depending upon costs to Company. 

ISSUED: EFFECTIVE: 

Wildflu\ver Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 



Kansas Corporation C.clli~mission (KCC) Local Services Tariff 1 
Wildflower Teleco~nmunications, LLC. Original Page No. 23 

4.3 	 Late Fees 

I .5%/month. No late fees on unpaid late fees. Late fee is assessed each month on unpaid balance 
- not including unpaid late fees Payments are applied toward unpaid balances before late fees. 

4.4 	 Returned Check Charge 

$20 per check 

4.5 	 Reconnection Charge (if reconnected within 14 days) 

$ I OOIcircuit or loop. 

4.6 	 Early Cancellation Fees 

Services cancelled by Customct-, LIS terminated by Company, before the end of the Term shall be 
billed 50% of the amount which would have been billed if the service had remained for the full 
Term. 

ISSUED: 	 EFFECTIVE: 

Wild.ilom;er Telecommunications, LLC 

Daniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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SEC.I'ION 5 - Individual Case Basis 

individual Case Basis (ICB) A~.riu>gements 

Arrangements will be developccl on a case by case basis in response to a bona fide 
special request from a Ci~stomzl.01. prospective Customer to develop a bid for a service 
not generally available under tl~istariff. ICB rates will be offered to the Customer in 
writing and on a non-discrirnina1t)l-y basis. 

ISSUED: EFFECTIVE: 

Wildflrrwer Telecommunications, LLC 

I.laniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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SEEirI'YON6 - BILL CONTENTS 

6.1 Bill Contents 

The Company's customer bills contain the following information: 

Name and address ol'thc Company 
Address for C'or-l-espondence 
Address for Kc~nittance 

Customer Service/Billing Inquiry telephone number. 
Name and Address ol'C'ustomer 
Bill Date 
Due Date 
All Account Numbers 
Invoice Number 
Detail of  Charges (incl ding taxes) 
Summary of Charges 

ISSUED: EFFECTIVE: 

Wildllo~ver Telecoinmunications, LLC 

t1;iniel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 
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SECTION 7 - STATE CORPO1Xd4'I'IONCOMMISSION COMMUNICATIONS DIVlSION 

7.1 Address of the State Corporalic.,~~ Commission Coinmunications Division 

Kansas State Corporation Coimn ission 

Topeka Oflice 

1500 SW Arrowhead Road 

Topeka, KS 66604-4027 


7.2 Telephone Numbers of the State C 'orporation Commission Communications Division 

785-271 -3 100 (Direct) 

785-27 1-3354 (Fax) 


7.3 Web site address of State Corpol-nt ion Coinmission 

ISSUED: EFFECTIVE: 

Wildt'lower Telecommunications, LLC 

B1;miel P. Friesen, Owner 
102 N. Main Street 
Buhler, KS 67522 



Exhibit G 

KCC Telecommunications Carrier Code of Conduct 



TelecommunicatioasCamer Code of Conduct 
Kansas Corporation Commission 

As a provider of telecommunications services in the state of Kansas, Applicant, by and through 
its undersigned officer, commits to cornply with the following: 

If applying for certification to provide local telecommunications service, provide: 
Access to 911 and E9 11 services; 
White page directory listings; 
Access to telephone relay services; 
Access to directory assistance; 
Access to operator services; 
Kansas Lifeline service discounts; 
Equal access to interLATA long distance carriers; 
Free blocking of 900- and 700-type services 
Interconnection on a nondiscriminatory basis with other local exchange carriers 

Follow all applicable Commission rules and regulations, including but not limited to, 
billing practice standards as set out in KCC May 22, 1986 order in Docket No. 
120,408-U and subsequent billing practice standards approved by the Commission. 

Local exchange and competitive local exchange carriers will follow quality of service 
standards as set out in an order dated January 8, 1999 in Docket No. 
191,206-U and subsequent billing standards approved by the Commission. 

Maintain required regstration with the Office of the Kansas Secretary of State. To 
contact the Kansas Secretary of State: Memorial Hall, First Floor, 120 SW 10 Ave., 
Topeka, KS 66612-1594 (785) 296-4564 or www.kssos.org. 

File annual reports with the Commission in accordance with K.S.A. 66-123, 

File reports and pay assessments to the Kansas Universal Service Fund (KUSF) as set 
forth in K.S.A. 66-2008(a) and the Commission's December 27, 1996 Order in Docket 
No. 94-GNT-478-GIT. KUSF instructions and remittance forms may be obtained 
online at www.neca.org. 

A competitive local exchange carrier wishing to discontinue service shall notify 
customers and the Commission in accordance with Order No. 5 in the Commission's 
Docket No. 01-GIMT-649-GIT. An inter-exchange carrier providing service in Kansas 
wishing to discontinue service shall notify customers in accordance with FCC 
regulations. 

a Treat each customer equally to all other similarly situated customers, free of prejudice 
or disadvantage. 



Respect customers' right to select different telecommunications services and vendors. 

Administer procedures to prevent deceptive and unfair marketing practices aimed at 
potential or existing customers. 

a Protect customers' right to privacy, by safeguarding records and personal information 
against unauthorized use. 

Respond to consumer complaints or inquiries submitted by Commission Staff 
thoroughly and quickly. 

Verification 

Q ,p fI, -=. $ 1  fi S t  , of lawful age, and being first duly sworn, now 
I 

state: As an officer of the Applicant, I am authorized to and do hereby make the above 
commitment. Further, I acknowledge that failure to compl commitments or 
other lawful requirements of the Commission will su 
penalties, revocation of certification, or other sanctions 

M 
Subscribed and sworn to before me on this /"4 Day of ,-A 


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


