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OFFICE OF PUBLIC AFFAIRS & CONSUMER PROTECTION 
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BEFORE THE STATE CORPORATION COMMISSION 
OF THE STATE OF KANSAS 

IN THE MATTER OF THE COMPLAINT AGAINST 

(Respondent, name of utility company) 

by 

lc ~ L (20.s~t (Comp~inar:t1our nam~) 
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DOCKET NO. 
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on 

AUG 312015 
by 

Formal Complaint 
February 2015 

Please provide complainant (your) contact information: State Corporation Commission 
of Kansas 

Full Name(s): (o G:,../ L, ,e3.S>.>c.--ku-f 
Address: Jd.';f-~S vJe,,,.._o~°' ~e..) Leo...VJaeJ.. JL.S to"~ ocr 
Daytime Phone: 9.13- L{ C:o'j - L{ 3 '-<-Cf 

E-mail Address (optional): ______________________________ _ 

FORMAL COMPLAINT 

states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the 
State Corporation Commission. 

The facts and circumstances surrounding the complaint are set out in detail below: 
(Be specific and as brief as possible. If necessary, attach additional sheets.) 

[ o.>.se.s o..re... a ls() 

(Continued on the other side} 

16-KCPL-109-COM



Formal Complaint continued 

Complainant requests that the respondent utility be required to provide an answer to the complaint and requests the following 
action be ordered by the Commission. (State action or result desired.) 

and for such further order or orders as the Commission may deem necessary. 

VERIFICATION: I do solemnly, sincerely, and truly declare and affirm that the statements made in this complaint form are 
true and accurate to the best of my knowledge, and I do this under the pains and penalties of perjury. 

R(d.fi' /IS 
Date signed 

FILING INSTRUCTIONS 

This form may be filed in person at the Kansas Corporation Commission's Office or by mail. All formal complaints, whether 
filed by mail or delivered in person, must be directed to: 

Acting Executive Secretary 
Kansas Corporation Commission 

1500 SW Arrowhead Road 
Topeka, KS 66604 

For more information about the formal complaint process please refer to the instructions provided with this form or visit the 
KCC website: http://kcc.ks.gov/, Consumer Assistance, Filing a Complaint. You may also contact our Consumer Assistance 
staff toll-free at 1-800-662-0027 or by e-mail at public.affairs@kcc.ks.gov. 

STATE 
CORPORATION 
COMMISSION 

AUG 31 "rp .. 



KCC-Public Affairs and Consumer Protection 
1500 SW Arrowhead Road 
Topeka, KS 66604 

I am writing in regards to an incident at my home that occurred sometime between the dates of. 
October 24-26, 2014. We were out of town and returned to a house that had blinking clocks, 
breakers that were thrown out, a crashed computer, a mother board on the upstairs furnace 
that was burned out, and a Time-Warner router on another computer that was completely 
fried. According to the Customer Service reps that I spoke with at KCPL, we had had our electric 
meter replaced at about that time. 

After getting our systems back on line (all that I was capable of repairing), I called Midwest 
Heating and Cooling, INS Professionals, and Time Warner to fix the destroyed furnace board, 
my computer, and our router. Each of these. professionals stated that power problems caused 
my losses (please see attached documentation). 

I called KCPL again and spoke to Tia at 816.654.1558 and was told that it was possible that 
there was a power issue, but due to some specific tariffs that KCPL was not responsible for any 
damages. When I told her about the circumstances of the changing of the meter and the fact 
that the weather at that time was very mild with no wind or precipitation, she reiterated her 
points about the tariffs. I just recently contacted Pat Khoury at 816.654.1539, Tia's supervisor, 
who basically confirmed the points again. 

We have been a customer of KCPL since· 1984 and ·have been very pleased with their service as 
well as the professionalism of each of their representatives in dealing with this matter. 
However I believe that the circumstances and sheer scope of damages at one time during a 
period of mild weather and no other neighbor experiencing issues seems to me that KCPL quite 
probably was at fault and should reimburse me $2,273.95 for my losses. 

Thank you for your help, and I have included supporting materials as detailed: 
Letter from KCPL 
KCPL Damage Claim Form (2 Pages) 
My KCPL Account Info 
Letter from Midwest Heating and Cooling (3 Pages) 
INS Professionals (3 pages) 

Receipt from Time Warner for new router (2 pages) 

Sincer'~ 

~o~cliert 
12725 Wenonga Lane 
Leawood, KS 66209 
KCPL 5510-40-4346 
I can be reached on my cell at 816.591.2917 

S4eve 
/(,CC 

8D0-66a- ooar 



November 7, 2014 

Mr. Toby Boschert 
12725 Wononga Lane 

. Leaw~ KS 66209-1630 

· · Dear Mr. Boschert: 

Enclosed is a KCP&L Property Damage Claim form, as per your requesL Although 
KCP&L works diligently to maintain its electrical distributions~ please be advised 

· that K.CP&L is not responsible for damages caused by normal equipment failure or an 
act of nature, such as a storm. Please be advised that by sending this claim form, .. 
KCP&L does not automatically assODie any fault or responsibility.· 

If you still feel you have a claim, complete the entire form and return the original with 
copies of any supporting dOcumentation you may have; Please return to KCPL, Claims 

· Dept. 801D, P.O. Box 418679, Kansas City, MO 64141. Please be sure to fill out the 
. total og the back and sign the form. Failure to fully complete the form may result 
in a delay in processing your claim. 

Once we have received your complete<\ claim form, we will investigate, and let you 
know our findings . 

. :--~.-- .. 

Sincerely, 

KCP&L 
Claims Department 
816-654-1562 

Encls. 

l 
\ 

·KCP&L P.O. Box 418679 Kansas City. MO 64141-9679 1-888-471-5275 toll-free WWW lrrnl r~~ 



' ' 

Property Damage Claim Form 

Because of your recent property damage, KCP&l wants to serve you in the quickest and most 
responsive manner possible. In order for us to accomplish this, we need you to review and 
provide the following information: 

./ Please complete both sides of this form. Failure to f~lly complete and sign the form could 
delay processing of your claim. 

./ Claims must be flied with us within 90 days of occurring damage (no~mpliance with this 
requirement may di~ual!fy your claim) · 

./ Mail clear, legible~ of the repair estimates and receipts or, if repair is not economically 
feasible, proviq~.~j.i§@i"~tpurchase receipts for~~ items (natthe ~ents)~ H 

. possible, with ..... ifiii!t10i!l Mail completed ~~laiti andliiiji@F .... jS to: 
· Kansas City Power & Ught, Claims· Department 801-D, :p;o. ·Box 418679, Kansas City, MO . 
64141, (816) 654-1562. . . . 

./ Actual cash value·(replacement cost less depreciation} is the basis for settlement on items not 
economically repairable . 

./ Damaged part(s) must remain available for inspection by KCP&L until the claim is finalized.; call 
us with any concemsfissues on this point 

,/ Write your KCP&L account number here: S'.S- l 0- l..f, 0 - '1.3 t-f. b 
Claimant's name: 

First -i-; 1:7 Ml: ---'--=·-Last --=f3~e;;..;......s __ c.'--k.r-=-..-=-f-'"--____ _ 
Exact address where damage occurred: 

Street address: l a=ra s vJ eA,.0 ~c:\ ~e_ 
City: I.., C.C\. CAI'°' ~ t\, . State: /4. ZIP: · (o 6 d CO Cf 

Phone number. (9JJ Lf b'\ - ~ lf. <f Daytime phone or cell: Ci1J) );\=t - . l'?f. 0 e k f 
wmm did damage occur? Date: l 0 J d <{-ab/ l \ime: ~ Cl a.m. CJ p.m. 

We w'°"'+ a~-T ~ +ew"" &t'\ FY-i"Aa.y LG/fl({. C\.· -€ew 
Claimant's mailing address: (if different from abo~e) kevi."~ Q....fhr t0w- ~w ~ 
Streetaddressz-- . Wtl\3" l'tU-iaU.el-
City: ______________ State: _____ ZIP: ______ _ 

Provide a brief description, as you understand it, of what caused the damage: __ _ 

Dpi '1 to'\.s of re.ph:->'Cl\.~-fiv~ . fu'""- ~~ VJc.r~cr c.bte, · 
Pl ;.J.wes"t °H-~'te> +- Gt.l~ 1 ~ :tNS ::ccd'vm.~-ka" Tc.c."4\.o~~ 
Sq.iJ.. =f1.,e± J.~~ ~ ~, L:>_;, °' po~tr .Sw;:2!- . 

. Description of property damage: __________ ...;,_ _______ _ 

. Col\\f l-c.~ ·· /AAS. sf- O>/W\P~ 
• 



Have you contacted your insurance agency? D Yes ,:S-No If yes, 
lnsurancecarriersname: ~-~__..:.,._..;..__~----------'-----~ 

Are there any other supporting facts or _witnesses that can be contacted? -----

Le tbs a~ ~~ · cf)/\.~+ T~rntatt-lQ"' 1-f- CA.JJ..;t\ol\ct;l 
. i A"fr>l'rt\.~~6~ t .S ~=z v; J--e_o4 . 

Original Appliance Damage Information 
Actual Damaged Appliance Description (not replacement info): 

:#P•i~~~~~:~:.~-~~-;~·-·,:.·:;,r:.- > · ··\;- _,~~i:~:P-~--:~i~!-'-t } .. : .. ·.:-. ~~~~i~~~~J.;f_c~ ... =.:: · .. · ··-.'. ·g:r 
Brand: - Model number: -----------

Damage description: "i3~ ~ ~'"'4)g.&,le_. 

B~p_ajrabJeiOY~-,Labor.:~ · ---=-- -~ -Rep~ement-parts:$: -~-=---.o--Tolal:$· --3'--B ,--0()-

::::~ce ;;:_:~tr~• ~i--cf~~~;~~~~~';~j;;_-_"[,j~\ 
Damagedescription:. Co"p\e..{e_ cL\sk a.ntl s~s~ cA.~i'l"&l.cHo;'\ 
Repairable?:OYes ONo Labor.$~e3.'l8 Replacementparts:$ J,3Dl.'thota1:$ ltt~S.GtS-

. I . . 

Re . ·----Replacement parts:$. ___ _ 

Additional comments? w~ a.~. \is.el OY..C m\~w'"~~ lt,w+ .btA.M o~) 
Cl hr~tc..e~.r 4<•tf?!4_ 9'£-. ~~ e"r J:!?..M-sm; &ll a.L•olt.s ar...cl.. 

Total amount for which you are filing this claim: $ ~I ;J=J-3. t:f S 

_,,___~----...:....;:~::;....;;....:;~--=-Date: / f /-;;.o//'1 

For your protection. vie law requires vau to be advised of the following: It is a criminal act to make a false or fraudulent claim or to assist 
in the preparation or presentation of a false or fraudulent claim. V!Olatols of this provision may be subject to criminal prosecution. ' 
·---- - -- _(_ ____...... - A "' -



~ 
energizing life 

Customer Name : TOBY L BOSCHERT 
Account Number : 551G-40-4346 
Service Address : 12725 WENONGA LN 

For billing and service information: 816-471-5275 (816-471-KC~) 
or toll-free : 1-888411;&75 (1-ssa:.471-KCPL) 

For emergencies or lights out : 1-888-544 4852 (1-888-LIGHT-KC) 

~ Due upon receipt : $ 282.74 
Page1 Of2 ~ 

~Date: 1111;>412014 



FAX COVERSHEET 

.IJ228 ........ 
Kamas City9 MO 64145 
New c-. 81U43-Mel 
Senlctlftg. 11"'43-8787 
Fu: 81'"9G-1$18 

. Date: 
/lt/J. ;f . 

To: 70hw /3~JdP1i 
From: Jo/z n 6'1 iv in 

Comments: JJ.. . -v(JM d /2Lp/Cltulleflf 

q1g)3£1-11o& Fax# ___ _ 

If you do not receive all of this transmission, please call our office at 
(816) 943-8400 New Construction 

. (816) 943-8787 ServicelPlumbin 

Thank you, 



Toby Boschert 
12725 WENONGA 
LEAWOOD, KS 88209 

Mr. Boschert, 

13221 Helmes Read 
Kansas Oty, MO 64145 
New Coast. 816-943-8400 
SenlcelPlg. 816-94U'187 
Fu: 116-N3-8518 

John was out and found the board bad on the system, due to power problems, · 
the most common cause for the board to fall would be due to Inconsistent power 
going to the unit. If you have any further question& or need to reach our Service 
Manager please give our Service Department a call at 816-943-8787 • 

. We appreciate your Business 

Thank yew, 
John Girvin 
Assistant Service Manager 

. llidwest Healing~ Cooling.and Plumbing 
816-943-8787 





INS :: lnformationTechnology :: Network :: SystemS :: Professional Consulting 
16479West132"6 Circle 
Olathe. KS 66062 
Phone 913.908.8908 

November18,2014 

Boschert & Partners Marketing.UP 
12725 Wenonga Lane 
Leawood. KS 66209 
913-327-1708 

Toby: 

The following are the results of a professional assessment of the Lenovo ThinkPad W700 275'1 
Part Number. 2757CTO,_ Serial.Number R9-14X5B. 

Upon insj:>ection of the laptop computer I have found thatthe laptop has ~n permanently 
damaged and the data cannot be recovered. Upon further inspection, aJSaSSembly of 

. components, and inspection of hard drive, I have determined that damage to the computer is 
consistent with a power surge or voltage above (or below) the laptops normal operating voltage, 
causing an arc of electrical current damaging the electronic circuit boards and other electrical 
components. The laptop is not to be used for further business operations.· 

The attached invoice (lnvoic:e #1410271) is associated with the assessment and attempted data 
· recovery from the event · 

Please let me know if you require further information and best regards, 



lmtoice For Boschert & Partners 
Marketfng,LLP 
12725 Wenonga Lane 
Leawood, KS 66209 

Subject '. 'Lenovo ThinkPad W700 2757 SN R9-14X58 assessment, recovery 

INVOICE 

From INS Professionals LLC. 
16479 West 132nd Cin::le. Ste 222 

'. Olathe. KS 66062 

Invoice ID 1410271 

Issue Date ' 11/18/2014 

Due Date 1tn8/2014 (upon receipt) 

--~ . --- _______ _;__~~-----·· ... --- --- .. -----· --··-··--------- --··· ------~---- . ---··-----~ ; Amount 

i ProfesSiOnal Services:.Consulting (10/27/2014 - 10/27/2014) 
: Lenovo ThinkPadW700 Zl57 SN R9-14X58 assessment, 
; rer.overy tasks, 
: consulting, travel one-way, dlsassembfy of components, and 

inspection . 

4.50 $125.00 

-· ..... ····- ... ··--- ----~---· -------- ---··--. ·---···· ··- ···---- ·- .. ___ , ______ .__, ______ _ 

Subtotal 

Discount (0.00%) 

Tax fl .375%} 

Amount Due 

$562.50 

$OJJO 
$41A8 

• ·---·••••···········-·•··"'-.."••·1~ .... _,_., __ . ____ .... _,_..._u .•••. ,,. ·-..•· -· ····- -~-•. ,., . ....,_. ·•····--·-~--·•··-··•-.. ..•.•• , .•···· •.•.•. -··• ,,, •••••·• ····---. ···--·· ···-··•·" ····--·-·· ., .... ·-·--·· 

Page 1 of1 



Micro Center 
9294 Ht:tcalf Avenue 

Overland Park, KS 66212 
General Manager Su~(l1i Hal l 

(913) 652-6000 

Re:fert:nCe: I~! SE-54.07416 
Date:· 10/27/14 i1 ·33 AM 
Customer: Hien; (1:;!ler 
~iR: ROBERT M. 

SALES RECEIPT SAi.ES RECEIPT 

1 3399711 LEllfliJOOIR 1~-iuf' 4:!0ill!Nli/WO/l!i 919.99 
Sales ID: D. YORK 
ORIG PR ICE Ei\Cll: 949. 99 
\'000 SAllHISS: 30.00 
Sill: SR903lllfif 
llanaser Discretiun 

I 49f!Q(j& ESEJ fl00~2 Riii 201~ 3-YEA!! llflf 79.~ 
Sales Ill: D. YtlRX 

1 016055 JUG JUS-2\'li CAR!lrIU £XI llfl/fB 199.99 
Sales II): D. VIJlll( 

PC PER RUlilaCH 

SUllTO THI.: 
HIX: 

IOIRI.: 

UISli: 

· **'* YOUR TOTAL SAVINGS: 30.00 

I.19S.97 
102.00 

l~::Rll.!17 

ftlilfBflilKJlRPIOP Wllf'tlTEJD. DESKTOP alllf'UlBiS. hllil.ElS. 
f'ltltt~..i."IRS. l10TllEliBllAllllS, flISHllL CAl!ERllS, CHllCilfdlERS. 
PIUJEl:Ilill'.: f!lll CD/fll.IB llUPUcaroes MY BE liflllll~O l!IfH!ll 
15 OllVS OF POOCllQS£. rift FOU.OUlllli 5'US l!Pf'l. \': :nm& 

OP::!IEO SOFTlll!RE. DllllS. COS AUD tUllSOI..£ 1W!E . 
t'.llUlllll6ES/CIJS llll\' BE EXlllilllfil:]) fllll.V Hill J!IE llltllll[lll 
PRlDUC T. ruUl ONLY llllHilt 30 Dl\\'S .llf Pllftt:llllSE. 111£ 
fOJ.OUlfl& SKllS llPPl\': 456006 

UILESS SIR JED Rilll0£ YO!li PURCHASE Ml' B£ RE iUM!lfO lllIHlll 

3(1 DAYS OF f'URCHASE. 

I ;GREE IO Pl« llllOllE CliEDJ I carw JOTRllli) iltf.tJ&fHfltl Ill 
ram lSSUEH llllktEHflU llfERrlilUU A6f1Ef!IE:ll If Ci£illl 
llOJCllER). 

**PROTECIION f'lAf.l ACKHOWlEDGEMENT*+ 



.. -

LEAWOOD PAGE 1 
RECEIPT NBR. • 3060723 

OFFICE INFORMATION 
DATE ...... 10/29/14 TIME ...... 11 :04 AM 
OPERA TOR. • KACCANDACE 
WS ID. • • • • QPADEV 
RETmN TECH NBR 08445 

ACcouNT INFORMATION 
215999w01 
TOBY l BOSCHERT 
12725 WEHONGA LN 
LEAWOOD, KS 66209-1630 

CONVERTER INFORMATION 
SERIAL NBR ITEM N8R 
SACDCQWFQ CI8742S 
E5EBUAD9K5659001670A 
S6B506027 SH3262S 
870168140 SM3362S 
E5VBPP69M5919DG1670A 

REMOTE 
ISSUED Y/N 
3/15/13 

10/29/14 
10/24/11 
10/17/!4 
RETURNED -

THANK YOU FOR qt{)OSING TIME WARNER CABLE 

----------CUSTOMarsIGNATURE 
/\LE 

-- ------ ~~it ____ J_ ----- --·-· ·-



LEAWOOD PAGE ·1 
RECEIPT NBR. • 3060723 

OFFICE INFORMATION 
DATE •••.•• 10/29/14 TIME ••••.• 11:04 AH 
OPERA TOR. • KACCANOACE 
WS IO. • • .. OPADEV 
RETURN TECH N8R 08445 

ACCOUNT INFORMATION 
215999-01 
TOBY L BOSCHERT . 
12725 WENONGA LN 
LEA\'lOOD, KS 66209-1630 

CONVERTER INFORMATIOM 
SERIAL NBR ITEM NSR 
SACDCQWFQ CI8742S 
E5EBUA69K5659DG1670A 
S6B506027 SM3262S 
870168140 SM3362S 
E5VBPP69H5919061670A 

REMOTE 
ISSUED YIN 
3/15/13 

10/29/14 
10/24/11 
10/17/t4 
RETURNED· 

THANK YOU FOR CHOOSING TIME WARNER CABLE 

-----
CUSTOMER SIGNATURE 

/\LE 
-----------~ --.EAGL._J __ _ 

' 




