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Please provide complainant (your) contact information: State corporation commission 

FullName(s): ~it ~~:&bef~or) a•Kam~ 
Address: ciu:;LJCoXk[Spr; n~/~KS {n~7l3 
Daytime Phone: 02.ci - :;)CJ?.,- 3 ,."$S.f( 
E-mail Address (optional): fh t.::-5 ..$" beppeird~ f23 th'1; /, Lo/l1 

FORMAL COMPLAINT 

R \cl( y !Oq te Sh eppq rd 
(Your name) 

states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the 
State Corporation Commission. 

The facts and circumstances surrounding the complaint are set out in detail below: 
(Be specific and as brief as possible. If necessary, attach additional she~ 
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Formal Complaint continued 

Complainant requests that the respondent utility be required to provide an answer to the complaint and requests the following 
action be ordered by the Commission. (State action or result desired.) 

TC;e0K aVid HB=!f··?J, f'vrnqce, wfu,'c h The~VtHLeC ~upplyTo 
-T,hose ux::ce .sh <"7taFf /f/.t:'±~'5-eJ. J'k,e-/fow,e '"~1.S: 11h:iecronJrtJ~f
w t~h &ea/ ~s+crk:LoVh(.:.=_~ 14.r~£1 eic+0"f S:- cvV rviferne_f(JIOUo~j 
+h, .. r +Qvf:J:oc,,h Morrf-l) -I= rec5::_11&:/a b 1 J/ From .Etnp,·re+ha±~ 
ou± c~ou:sl~ h'S 0 -r c~/!edexp/q/11ec/~f-1Jey Keftcharg:1) /Jtemore, 
e1Jery/ho&h d~sp,·+e tie fztcf-No fowCrCCJkce,pf1&(;ts111qll <1N1a,n+_ 
~b{ a~ - a cv; z .s Jr.. _ ~ vc;f -e u ( /Ylorc4 

+ 

for lfl2K ht>l<J/l/ f l°a5o..VS .. 
· · e_ o h+ i n,,ucCf 

and for such further order or orders as the Commission may deem necessary. 

VERIFICATION: I do solemnly, sincerely, and truly declare and affirm that the statements made in this complaint form are 
true and accurate to the best of my knowledge, and I do this under the pains and penalties of perjury. 

Complainant's (your) signature Date signed 

FILING INSTRUCTIONS 

This form may be filed in person at the Kansas Corporation Commission's Office or by mail. All formal complaints, whether 
filed by mail or delivered in person, must be directed to: 

Acting Executive Secretary 
Kansas Corporation Commission 

1500 SW Arrowhead Road 
Topeka, KS 66604 

For more information about the formal complaint process please refer to the instructions provided with this form or visit the 
KCC website: http://kcc.ks.gov/, Consumer Assistance, Filing a Complaint. You may also contact our Consumer Assistance 
staff toll-free at 1-800-662-0027 or by e-mail at public.affairs@kcc.ks.gov. 
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