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ORDER GRANTING BLACK HILLS ENERGY’S
PETITION TO INTERVENE

This matter comes before the State Corporation Commission of the State of Kansas
(Commission) for consideration and decision. Having reviewed the pleadings and record, the
Commission makes the following findings:

1. On December 15, 2023, Atmos Energy Corporation (Atmos) and Kansas Gas
Service, a Division of ONE Gas, Inc. (KGS) (collectively the Gas Utilities) filed a Joint
Application to Discontinue the Knock and Collect Provisions in the Commission’s Billing
Standards. The Billing Standards require utility companies to attempt face-to-face contact (knock
& collect) with customers before disconnecting service.'

2. On August 17, 2017, the Commission approved a 3-year waiver of the Knock and
Collect provisions for Southern Pioneer Electric Company (Southern Pioneer) and Westar Energy,

Inc.? On July 14, 2020, the Commission added KGS to the 3-year waiver.> On September 24,

! Staff Report and Recommendation, Docket No.15-GIMX-344-GIV, Nov. 2, 2016, p. 3.

2 Order Approving Pilot Program, Docket No. 15-GIMX-344-GIV, Aug. 17, 2017, PP 17-19. Westar is now Evergy
Kansas Central.

3 Order Granting Motion to be Added to Pilot Program, Docket No. 15-GIMX-344-G1V, July 14, 2020, Ordering
Clause A.



2020, the Commission added Atmos to the 3-year waiver.* On February 4, 2021, the Commission
gave permanent waivers to both Southern Pioneer and Evergy Kansas Central,> but declined to
give the Gas Utilities permanent waivers.® However, the Commission allowed the Gas Utilities to
continue substituting physical interaction between employees and customers with additional
notices by phone and text messages on an interim basis.” The Commission also allowed the Gas
Utilities to seek a permanent waiver of the knock and collect requirement after conferring with the
Commission Staff (Staff) and the Citizens’ Utility Ratepayer Board (CURB).® After conferring
with Staff and CURB, the Gas Utilities filed their Joint Application in this Docket.’

3. On January 30, 2024, Black Hills/Kansas Gas Utility Company, LLC d/b/a Black
Hills Energy (Black Hills) filed a Petition to Intervene in Support of Application, explaining that
as a natural gas utility that operates in Kansas, and is subject to the Billing Standards, it may be
substantially impacted by this Docket. '

4. The Commission has broad discretion to grant a petition for intervention if it is in
the interest of justice, if the intervention will not impair the orderly and prompt conduct of the
proceedings, and if the party has stated facts demonstrating its legal rights, duties and privileges,
immunities or other legal interests may be substantially affected by the proceeding.!! Furthermore,
at any time during a proceeding, the Commission may impose limitations on an intervenor’s

participation. !?

4 Order Granting Motion to be Added to Pilot Program, Docket No. 15-GIMX-344-GIV, Sept. 24, 2020, Ordering
Clause A.

5 Order on Knock and Collect Pilot Program, Docket No. 15-GIMX-344-GIV, Feb. 4, 2021, |P 26.

6 Id., Ordering Clause B.

TId.,P27.

8 Joint Application, Dec. 15, 2023, P 1.

oId.,P5.

10 Petition to Intervene in Support of Application, Jan. 30, 2024, P 3.

K. S.A. 77-521; K.A.R. 82-1-225.

2K.S.A. 77-521(c).



5. The Commission finds and concludes that Black Hills has met the requirements of
K.A.R. 82-1-225 and K.S.A. 77-521(b), and should be granted intervention in this Docket. Black
Hills will be added to the mailing list, and electronic service of pleadings, communications, and

correspondence should be delivered to counsel of record:

Douglas Law Nick Smith

Associate General Counsel Manager — Regulatory

Black Hills Energy, LLC Black Hills Energy, LLC

1731 Windhoek Drive 601 North Iowa Street

Lincoln, NE 68512 Lawrence, KS 66044

(402) 221-2635 Nick.Smith@blackhillscorp.com

Douglas.Law(@blackhillscorp.com

THEREFORE, THE COMMISSION ORDERS:
A. Black Hills’ Petition to Intervene is granted.
B. This Order is procedural and constitutes non-final agency action. '*
BY THE COMMISSION IT IS SO ORDERED.

French, Chairperson; Keen, Commissioner; Kuether, Commissioner

Dated: 02/29/2024

_.;;‘;:Ej’w«u_ M. ﬁrg o

Lynn M. Retz

Executive Director
BGF

BK.S.A. 77-607(b)(2).
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I, the undersigned, certify that a true copy of the attached Order has been served to the following by means of

electronic service on 02/29/2024

MICHAEL L SPRINGER, PRESIDENT

4 RIVERS ELECTRIC COOPERATIVE, INC
2731 MILO TERRACE

LEBO, KS 66856
michael.springer@4riverselectric.com

MONTE PRICE

AMARILLO NATURAL GAS COMPANY
5800 ARNOT ROAD

AMARILLO, TX 79119
mwprice@anginc.net

DAWN GRAFF, MIDSTREAM ACCOUNTING MANAGER
ANADARKO NATURAL GAS COMPANY

1099 18th Street

DENVER, CO 80202

dawn.graff@anadarko.com

JACKIE HOLMBERG, GENERAL MANAGER
ARK VALLEY ELECTRIC COOP., ASSN., INC.
P.O. BOX 1246

HUTCHINSON, KS 67504
jholmberg@arkvalley.com

ATTN: GAS SERVICE CONTACT
ATMOS ENERGY CORPORATION
5420 LBJ FWY STE 1600 (75240)
P O BOX 650205

DALLAS, TX 75265-0205
jennifer.ries@atmosenergy.com

GREG GOETZ, GENERAL MANAGER & CEO
ALFALFA ELECTRIC COOPERATIVE, INC.
121 E. MAIN STREET

P.O0. BOX 39

CHEROKEE, OK 73728-0039
ggoetz@aec.coop

KENNETH R. SMITH, EXECUTIVE VP
AMERICAN ENERGIES GAS SERVICE, LLC
1020 EAST LEVEE ST

SUITE 130

DALLAS, TX 75207
ksmith@trekresources.com

JAMES G. FLAHERTY, ATTORNEY
ANDERSON & BYRD, L.L.P.

216 S HICKORY

PO BOX 17

OTTAWA, KS 66067
jflaherty@andersonbyrd.com

SHELLY M BASS, SENIOR ATTORNEY
ATMOS ENERGY CORPORATION
5430 LBJ FREEWAY

1800 THREE LINCOLN CENTRE
DALLAS, TX 75240
shelly.bass@atmosenergy.com

NICK SMITH, MANAGER - REGULATORY & FINANCE
BLACK HILLS/KANSAS GAS UTILITY COMPANY LLC
D/B/A Black Hills Energy

601 NORTH IOWA STREET

LAWRENCE, KS 66044
nick.smith@blackhillscorp.com
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THOMAS D. STEVENS, DIRECTOR OF REGULATORY
BLACK HILLS/KANSAS GAS UTILITY COMPANY LLC
D/B/A Black Hills Energy

601 NORTH IOWA STREET

LAWRENCE, KS 66044
tom.stevens@blackhillscorp.com

ANN STICHLER, SR. ANALYST - REGULATORY &
FINANCE

BLACK HILLS/KANSAS GAS UTILITY COMPANY, LLC
D/B/A BLACK HILLS ENERGY

2287 COLLEGE ROAD

COUNCIL BLUFFS, IA 51503

ann.stichler@blackhillscorp.com

MICHAEL VOLKER, GENERAL MANAGER
BROWN-ATCHISON ELEC. COOP. ASSN., INC.
1712 CENTRAL

PO BOX 230

HORTON, KS 66439

mvolker@baelectric.com

KIRK THOMPSON, MANAGER

C. M. S. ELECTRIC COOPERATIVE, INC.
509 E CARTHAGE

P O BOX 790

MEADE, KS 67864-0790
kthompson@cmselectric.com

JOSEPH R. ASTRAB, ATTORNEY
CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
j.astrab@curb.kansas.gov

DAVID W. NICKEL, CONSUMER COUNSEL
CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
d.nickel@curb.kansas.gov
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DOUGLAS LAW, ASSOCIATE GENERAL COUNSEL
BLACK HILLS/KANSAS GAS UTILITY COMPANY, LLC
D/B/A BLACK HILLS ENERGY

1731 WINDHOEK DRIVE

LINCOLN, NE 68512
douglas.law@blackhillscorp.com

MICHAEL M. MORTON, GENERAL MANAGER
BLUESTEM ELECTRIC COOPERATIVE, INC.
1000 SOUTH WIND DRIVE

PO BOX 5

WAMEGO, KS 66547-0005
mikem@bluestemelectric.com

SARAH MADDEN, OFFICE MANAGER

BUTLER RURAL ELECTRIC COOPERATIVE ASSN., INC.

D/B/AVELOCITY

216 S VINE ST

PO BOX 1242
ELDORADO, KS 67042
smadden@butler.coop

ALLEN A. ZADOROZNY, GENERAL MANAGER
CANEY VALLEY ELEC. COOP. ASSN., INC.
401 LAWRENCE

PO BOX 308

CEDAR VALE, KS 67024

allenz@sktc.net

TODD E. LOVE, ATTORNEY

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
t.love@curb.kansas.gov

SHONDA RABB

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
s.rabb@curb.kansas.gov
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DELLA SMITH

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
d.smith@curb.kansas.gov

TIM POWER, CEO

DS&0O ELECTRIC COOPERATIVE, INC.
201 DAKOTA DR.

PO BOX 286

SOLOMON, KS 67480-2086
tpower@dsoelectric.com

CATHY DINGES, SR REGULATORY AFFAIRS COUNSEL
EVERGY KANSAS CENTRAL, INC

FLOOR #10

818 S KANSAS AVE

TOPEKA, KS 66601-0889

cathy.dinges@evergy.com

CHARLES GOECKEL, MANAGER

FLINT HILLS RURAL ELECTRIC COOP. ASSN., INC.
1564 S 1000 RD

PO BOX B

COUNCIL GROVE, KS 66846
chuckg@flinthillsrec.com

MARK SCHEIBE, CEO

HEARTLAND RURAL ELECTRIC COOPERATIVE, INC.
110 SOUTH 6TH STREET AREA OFFICE

P.O0. BOX 220

MOUND CITY, KS 66056

marks@heartland-rec.com

BRIAN G. FEDOTIN, GENERAL COUNSEL
KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
b.fedotin@kcc.ks.gov
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MICHAEL VOLKER, MANAGER
DONIPHAN ELECTRIC COOP. ASSN, INC.
530 W. JONES

PO BOX 699

TROY, KS 66087-0699
mvolker@donrec.org

RATES & REG DIRECTOR, RATES AND REGULATORY
AFFAIRS

EMPIRE DISTRICT ELECTRIC COMPANY

602 S JOPLIN AVENUE

PO BOX 127

JOPLIN, MO 64802

regulatory.information@libertyutilities.com

CATHY DINGES, ATTORNEY
EVERGY METRO, INC

D/B/A EVERGY KANSAS METRO
One Kansas City Place

1200 Main St., 19th Floor

Kansas City, MO 64105

cathy.dinges@evergy.com

STEVEN O. FOSS, CEO

FREESTATE ELECTRIC COOPERATIVE, INC.
1100 SW AUBURN ROAD

TOPEKA, KS 66615
steve.foss@freestate.coop

BRETT D. LEOPOLD, PRESIDENT
ITC GREAT PLAINS, LLC

3500 SW FAIRLAWN RD STE 101
TOPEKA, KS 66614-3979
bleopold@itctransco.com

CARLY MASENTHIN, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
c.masenthin@kcc.ks.gov
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KYLER C. WINEINGER, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION

1500 SW ARROWHEAD RD

TOPEKA, KS 66604

k.wineinger@kcc.ks.gov

JANET BUCHANAN, DIRECTOR- REGULATORY AFFAIRS /
OKE 13165

KANSAS GAS SERVICE, ADIVISION OF ONE GAS, INC.
7421 W 129TH STREET

OVERLAND PARK, KS 66213

janet.buchanan@onegas.com

PAUL MAHLBERG, GENERAL MANAGER
KANSAS MUNICIPAL ENERGY AGENCY
6300 W 95TH ST

OVERLAND PARK, KS 66212-1431
mahlberg@kmea.com

SCOTT WHITTINGTON, GENERAL MANAGER
LYON-COFFEY ELECTRIC COOPERATIVE, INC.
2731 MILO TERRACE

LEBO, KS 66856

scottw@lyon-coffey.coop

JAMES BRUNGARDT, MANAGER, REGULATORY
RELATIONS

MID-KANSAS ELECTRIC COMPANY, LLC

301 W 13TH ST

PO BOX 980

HAYS, KS 67601

jbrungardt@sunflower.net

PATRICK PARKE, CEO
MIDWEST ENERGY, INC.
1330 Canterbury Rd

PO Box 898

Hays, KS 67601-0898
patparke@mwenergy.com

SUZANNE LANE, EXECUTIVE VICE PRESIDENT/CEO
KANSAS ELECTRIC POWER CO-OP, INC.

600 SW CORPORATE VIEW

PO BOX 4877

TOPEKA, KS 66604-0877

slane@kepco.org

ROBERT E. VINCENT, MANAGING ATTORNEY

KANSAS GAS SERVICE, A DIVISION OF ONE GAS, INC.
7421 W. 129TH STREET

OVERLAND PARK, KS 66213
robert.vincent@onegas.com

RICHARD MCLEON, GENERAL MGR.
LANE-SCOTT ELECTRIC COOPERATIVE, INC.
410 S HIGH

PO BOX 758

DIGHTON, KS 67839-0758
richard.mcleon@lanescott.coop

DENISE AADAMS, MANAGER RATES AND REGULATORY
MID-CONTINENT MARKET CENTER; INC.
JO0-W-HIETH-8F

FULSA, OK 74163-4298

regulatoryaffairs@oneok.com

JUSTIN MACDONALD, VICE PRESIDENT CUSTOMER
SERVICE

MIDWEST ENERGY, INC.

1330 CANTERBURY DRIVE

PO BOX 898

HAYS, KS 67601-0898

jmacdonald@mwenergy.com

KATHLEEN M. O'BRIEN, MANAGER

NEMAHA-MARSHALL ELECTRIC COOPERATIVE ASSN.,
INC.

402 PRAIRIE STREET

PO BOX 0

AXTELL, KS 66403-0235

kmobrien@nemaha-marshall.coop
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TERESA MILLER, MANAGER

NINNESCAH RURAL ELECTRIC COOPERATIVE ASSN.,
INC.

275 NE 20th ST

PO BOX 967

PRATT, KS 67124-0967

tmiller@ninnescah.com

KIRK A. GIRARD, CEO

PRAIRIE LAND ELECTRIC COOPERATIVE, INC.
14935 US HWY 36

PO BOX 360

NORTON, KS 67654-0360

kgirard@ple.coop

ROGER COLE

RADIANT ELECTRIC COOPERATIVE, INC.
2731 MILO TERRACE

LEGO, KS 66856
roger.cole@4riverselectric.com

SCOTT AYRES, GENERAL MANAGER / CEO

SEDGWICK COUNTY ELECTRIC COOPERATIVE ASSN.,
INC

1355 S 383RD ST WEST

PO BOX 220

CHENEY, KS 67025-0220
sayres@sedgwickcountyelectric.coop

DAVID HUDSON, DIR REG & PRICING ADMINSTRATION
SOUTHWESTERN PUBLIC SERVICE COMPANY

D/B/A XCEL ENERGY

6086 SW 48TH AVE

AMARILLO, TX 79209

david.hudson@xcelenergy.com

STUART LOWRY, PRESIDENT AND CEO
SUNFLOWER ELECTRIC POWER CORPORATION
301 W. 13TH

PO BOX 1020

HAYS, KS 67601-1020

slowry@sunflower.net
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STEPHEN J. EPPERSON, CEO
PIONEER ELECTRIC COOP. ASSN., INC.
1850 W OKLAHOMA

PO BOX 368

ULYSSES, KS 67880-0368
sepperson@pioneerelectric.coop

DENISE BUFFINGTON

PRAIRIE WIND TRANSMISSION, LLC
818 S KANSAS AVE

PO BOX 889

TOPEKA, KS 66601-0889
denise.buffington@evergy.com

DOUGLAS J JACKSON, MANAGER

ROLLING HILLS ELECTRIC COOPERATIVE, INC.
3075B US HWY 24

PO BOX 339

BELOIT, KS 67420-0339
djackson@rollinghills.coop

LINDSAY CAMPBELL, INTERIM PRESIDENT & CEO
SOUTHERN PIONEER ELECTRIC COMPANY

1850 W OKLAHOMA

PO BOX 430

ULYSSES, KS 67880-0368
Icampbell@pioneerelectric.coop

CONI ADAMS, CEO

SUMNER-COWLEY ELECTRIC COOPERATIVE, INC.
2223 NORTH A STREET

PO BOX 220 (67152-0220)

WELLINGTON, KS 67152

conia@sucocoop.com

MIKE MCEVERS
TEXAS-KANSAS-OKLAHOMA GAS, L.L.C.
PO BOX 1194

DALHART, TX 79022
tkogas@yahoo.com
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ZAC PERKINS, CHIEF EXECUTIVE OFFICER ANGIE ERICKSON, CEO

TRI-COUNTY ELECTRIC COOPERATIVE, INC. TWIN VALLEY ELECTRIC COOPERATIVE, INC.
4612 ROAD J 1511 14,000 RD

PO BOX 880 PO BOX 368

HOOKER, OK 73945-0880 ALTAMONT, KS 67330-0368
zperkins@tcec.coop aerickson@twinvalleyelectric.coop

SHANE LAWS, CEO TOM RUTH, GENERAL MANAGER

VICTORY ELECTRIC COOPERATIVE ASSN., INC. WESTERN COOPERATIVE ELECTRIC ASSN., INC.
3230 N 14TH ST 635S 13TH ST

PO BOX 1335 PO BOX 278

DODGE CITY, KS 67801-1335 WAKEENEY, KS 67672-0278
slaws@victoryelectric.net tomr@westerncoop.com

BRUCE W. MUELLER, GENERAL MANAGER
WHEATLAND ELECTRIC COOPERATIVE, INC.
101 MAIN ST

PO BOX 230

SCOTT CITY, KS 67871-0230

bmueller@weci.net
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