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FORMAL COMPLAINT

Note: Formal Complaints filed with the KCC become a public record and may be posted on the KCC's website. Any information you provide in the complaint
or other documents related to the complaint, including, but not limited to, your name, address, city, stale, zip code, telephone number, email address, and the
facts of your case may be available online for public viewing.

BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS
For Commission

IN THE MATTER OF THE COMPLAINT AGAINST use only

Bedan Bo ARTPY Apangas Coas POCKETNO.

(ResponJent name of utility compéky)

25-KGSG-044-COM

Bryan @D@ﬂ"&ﬁ{

(Comp/a/nant your name)

Please provide complainant (your) contact information:

Boyan C.Bo /OL(JJ&/

Full Name(s):

Address:

Daytime Phone:

E-mail Address (optional):

FORMAL COMPLAINT

(Your namel: *

states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the
State Corporation Commission.

The facts and ciréﬁmétanceé surrounding the complaint are set out in detail below:

(Be specific and as brief as possible, If necessary, aftach additional sheets.) (H
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Formal Complaint continued

Complainant requests that the respondent utility be required to provide an answer to the complaint and requests the following
action be ordered by the Commission. (State action or result desired.)

foc b oupant Wwmber 40 ey o Meaved pay (kS p(d
alLlowt. T\«c’\/h D e M’\é'/ A l«.JQ( cucowl’\l‘“ L .->a‘<£
Nuuoo e o anN a//(om_nf‘ Thads ot AE el bd&sL
l f’!sl(éfa/ Thevi o ;wd’ The MOy onN b‘\cl 6\(L0wr\+ / ‘«1,7
\.«Jd\&hr\"’ ,’\—(’b ¢ 4»1} s, /‘it([i)m\a (‘-le,r/ muys g(’.’”\/;(f’{

L oatd L ho I \\\Amu]),‘—\- Wl G (Dﬂ‘!("{; = NN INTanw

\WJ n_{ paet Lok ldny G 71\(\( . Relu e, !

Tn other WU”‘/(S *\"L\l k““‘) c‘(]ec‘wa)(/ vng 4+ Oﬁ'ui e ¢

(= ane v

A5 ﬂ'l»/ /ﬂllt//ol'céf anrt éw\A&\rB 0tar mo(dn’gq az\kf_uw( il

&Q— ‘\)(J‘I FLLOLING Cuinag 5€w\um Cers, Fadts | uS"”i” ) 41).3«’\117@1

NE cww() A l,\_na«( c)’l/n;“n’{i f' en ﬁa-#?wc 202 1
Tve wewer Aaued v atciobon s Sinee Ao, 2921 fos on Traughout

and for such further order or orders as the Commission may deem necessary.

VERIFICATION: | do solemnly, sincerely, and truly declare and affirm that the statements made in this complaint form are true
and accurate to the best of my knowledge, and | do this under the pains and penalties of perjury.

| understand that Formal Complaints filed with the KCC become a public record and may be posted on the KCC's website.
Any information provided in the complaint or other documents related to the complaint, including, but not limited to, my name,
address, city, state, zip code, telephone number, email address, and the facts of the case may be available online for public
viewing.
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FILING INSTRUCTIONS PUBLIC r\»JAFFAIHs

This form may be filed in person at the Kansas Corporation Commission’s Office or by mafP ANBMAECoRBIRRECTI@Ner
filed by mail or delivered in person, must be directed to:

Secretary to the Commission
Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604

For more information about the formal complaint process please refer to the instructions provided with this form or visit the
KCC website: http://kcc.ks.gov/, Consumer Assistance, Filing a Complaint. You may also contact our Consumer Assistance
staff toll-free at 1-800-662-0027 or by e-mail at public.affairs@kcc.ks.gov.





