
April 30, 2025 

Ms. Lynn M. Retz 
Executive Director 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604-4027  

Dear Ms. Retz: 

Brightspeed is a price-cap regulated carrier and makes this tariff filing in accordance with K.S.A. 
2005(q)(1)(F) which declared the services contained herein as price deregulated. 

Attached for electronic filling are revisions to the Brightspeed Companies of Kansas General Exchange 
Tariff.  

The following revisions are included in this filing: 

Section 9 1st Revised Sheet 14 

This filing increases the rates for late payment charges. 

Brightspeed respectfully requests an effective date of May 30, 2025. 

Should you have questions or need additional information regarding this filing, please contact me at the 
phone number or the e-mail address listed below. 

Sincerely, 

Ashley Douglas 

cc:  John Idoux, Brightspeed 

Attachments 

KS2025-04 

Ashley Douglas 
Analyst-Government Affairs Operations 

ashley.douglas@Brightspeed.com 
Tel: (704) 754-9147 

1120 South Tryon St. 
Suite 700 

Charlotte, NC 28203 

brightspeed.com 

202504301500248882
Filed Date: 04/30/2025

State Corporation Commission
of Kansas

25-UTDT-390-TAR
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Brightspeed Companies of Kansas General Exchange Tariff 
Section 9 

1st Revised Page 14 
Cancels Original Page 14 

GENERAL RULES AND REGULATIONS APPLYING TO ALL CUSTOMER CONTRACTS 

20. BILLING (Continued)

D. If approved by the subscriber, the Telephone Company may provide a bill through alternate
means (e.g., electronic billing) and/or in an alternative format.  The Telephone Company may
offer discounts to those subscribers who choose to use an alternate means of billing, but will
not assess an additional charge to those customers that elect paper billing.  A paper copy of
the subscriber's bill will be provided by the Telephone Company upon request, unless an
electronic version is available to the customer.

E. Delayed Billing

Upon subscriber request, the Company will extend the payment period proportionately if a bill
contains two or more months charges; all of which have not been previously billed.

21. PAYMENTS

A. All bills are due and payable upon receipt.

1) The customer shall pay for services and facilities monthly in advance -- except as
otherwise provided elsewhere in this tariff--shall pay for toll messages, non-recurring
service charges, taxes, special service charges not authorized by tariff, additional
charges and adjustments when billed.

2) If the entire amount billed is not received by the Company prior to the next billing date, a
late payment charge in the amount of $10.00 or 5% of the unpaid balance, whichever is
greater, will be assessed. This late payment charge will apply to all services on any
unpaid balance.  A late payment charge shall not be applied to any balance to which the
charge was applied in a previous billing.

B. All charges due by the subscriber are payable by the subscriber by means of mail or at any
agency duly authorized to receive such payments.

C. The customer assumes responsibility for all charges originating at equipment contracted for by
him and for messages received on which the charges have been reversed with the consent of
the person answering the telephone.

D. Delinquency Date - A bill shall be deemed delinquent if payment thereof is not received by the
Company or its authorized agent on or before the date stated on the bill.  The delinquency date
specified on the bill shall be at least the tenth (10th) day after the date of the mailing of the bill
to the customer.

E. If the last calendar day for remittance falls on a weekend, Legal Holiday, or other day when the
offices of the Telephone Company are not open to the general public, the final payment date
shall be extended through the next business day.

F. The Telephone Company may negotiate payment arrangements with subscribers.  The
Telephone Company may impose 900 number call restriction and/or toll restriction as part of
the payment arrangement.

(I) 

ISSUED: April 30, 2025 EFFECTIVE:  May 30, 2025 
ISSUED BY: Chantel Miller - Director 

Brightspeed 
KS2023-04 




