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COMPANY PROFILE  

GENERAL 
Kansas Gas Service, a division of 
ONEOK, Inc., is the largest natural gas 
distribution company in Kansas. 
ONEOK, Inc. is a diversified energy 
company and among the largest natural 
gas distributors in the United States, 
serving more than 2 million customers 
in Oklahoma, Kansas and Texas. 
ONEOK is the general partner of 
ONEOK Partners, L.P. (NYSE: OKS), 
one of the largest publicly traded master limited partnerships, which is a leader in 
the gathering, processing, storage and transportation of natural gas in the U.S. and 
owns one of the nation’s premier natural gas liquids (NGL) systems, connecting 
NGL supply in the Mid–Continent and Rocky Mountain regions with key market 
centers. Energy services operations focus primarily on marketing natural gas and 
related services throughout the U.S. ONEOK is a Fortune 500 company. 

GAS UTILITY OPERATIONS 
As of December 31, 2011, Kansas Gas Service owned and operated approximate-
ly 11,200 miles of distribution mains and 1,500 miles of transmission mains. The 
distribution system consists of 5,711 miles of cathodically protected pipe, 329 
miles of unprotected pipe, 109 miles of cast–iron pipe and 5,138 miles of plastic 
mains. The majority of the transmission system is cathodically protected. 

At the end of 2011, Kansas Gas Service maintained more than 627,000 ser-
vice lines consisting of 87,674 unprotected lines, 26,958 cathodically protected 
lines and 512,701 plastic lines.  

CUSTOMER BASE 
Kansas Gas Service provides natural gas service to more than 626,000 residential, 
commercial and industrial customers covering nearly two–thirds of the state. The 
combined population throughout the 338 communities served represents approxi-
mately 1,909,000 individuals. 

Kansas Gas Service offers a variety of services and customer–choice pro-
grams for its customers. Kansas Gas Service transports natural gas for approxi-
mately 5,400 commercial and industrial customers who meet the minimum re-
quirements to purchase natural gas from a third–party marketer. 
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