
20191011074820
F

iled D
ate: 10/11/2019

S
tate C

orporation C
om

m
ission

of K
ansas

l{epor1 to be forwarded 
not l11tcr th,rn thc20 th 

of each month to the KCC 

Monthly 
Quality of Service 

() __ Report to the KCC 
Company: \ \'...,Op\c..~ \-e- ,\cC-D ,-y--. . ..--.-'--'- ,----.:.· c...G--~ 0 ,..,r L--1/~, 

' ~ - j 
Year: oO \v-/ \\ 

cl_;.\ o, 
"\ D 1 1.l;\1\\ 

Indicator Ref. Jan. Feb. Mar. Apr. May June 

CTRs/100 I A-1 

Lines t;wJ&L 
10 l - ~ S: .Glo l.v g • I I u,) 

• . lt?"-. .!- -Oc{ . ~~ 

,, 0 -
_/ ,------ \,V\ 

./\ 0 ,,,.,\r' \' 

July 

l 1, ,~;, 
\. L\ 2) 

\ v·· Cl\ 
\_o \ 11\ '

{J \ 

Aug. I Sept. I Oct. 

3 .l/1 II. 0 °t 

% RCTRs IJA~I A-2 ~· D lr?o D~o 1) 670 ' r-. --0 ·:> . 'is 61, [J °7o 0 ~ 0 I I. ;;>.Lc:P?ol l ,) > 67./j Q (Jl fJ 

Ave. Repaiy,._ I A-3 

[nterval vJr ,J/.t,r· ,,, 
?<v 

% Appls. Met. I A-4 

~ 0 u / ,o ·!J::A-,· 
.A. c,..._v-

Jeopardy~ _'\~s/ 
Condi tio ~ 7.;=~fN,p/ 

---::;::=r-· , ... 

Noncompli-~ Yes/ 
--r,..,r--" ,1 nee Cond.? ,..,p~ 

'3 c_,,6 • Iv-' 

I I · I l )(1 

;\.11/'"ta-l· l h/L. It o 9t~I i:?.sJ~.,.,"'-1---fvi.c-f~ ~-tk2$ :13k~ t~-~7!"'~) le -LI W,3.ot \-,ALI/-' 

\OO "lo I \\)oulo l \OD°?~ 1DCJl7') 1 1 Ouc,17vl \o_Oul~ \.OQ_u"}.:>_l \00 170 I \QQ°Lo 

r 
No 

iJ 0 

f 
No 

{ 
r ,,-1 () 

( 
i 

No rJo 

rJo r-Jo 

( 

iJo 
! ' 

r 
0-JJ) 

1\JO. 

r,Jo 

~ \ 
·No 

1\\0 1----jo 

r-Jo 

0.J 0 

Attachment B 

Nov. Dec. 




