BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the Application of Black )
Hills/Kansas Gas Utility Company, LLC, d/b/a )
Black Hills Energy, to Amend its Service Fees ) Docket No. 16-BHCG-591-TAR
Tariff to Reduce Fees Charged by Vendor for )
Credit, Debit and ATM Card Payments. )

NOTICE OF FILING OF STAFF’S REPORT AND RECOMMENDATION

COMES NOW, the Staff of the State Corporation Commission of the State of Kansas
(Staff and Commission, respectively), and files its Report and Recommendation on Black
Hills/Kansas Gas Utility Company, LLC, d/b/a Black Hills Energy’s (Black Hills) request to
reduce credit card transaction fees in its Service Fees Rate Schedule and other minor tariff
revisions. Staff recommends approval of Black Hills’ request.
WHEREFORE, Staff submits its Report and Recommendation for Commission review
and consideration and for such other relief as the Commission deems just and proper.
Respectfully submitted,
/s/ Robert Elliott Vincent
Robert Elliott Vincent, S. Ct. #26028
Litigation Counsel
Kansas Corporation Commission
1500 S.W. Arrowhead Road
Topeka, Kansas 66604
Phone: (785) 271-3273

Fax: (785) 271-3167
E-Mail: r.vincent@kcc.ks.gov

Attorney for Commission Staff
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REPORT AND RECOMMENDATION
UTILITIES DIVISION

TO: Chairman Jay Emler
Commissioner Shari Feist Albrecht
Commissioner Pat Apple

FROM: Pat Renner, Senior Research Analyst
Robert Glass, Chief of Energy and Rates
Jeff McClanahan, Director of Utilities

DATE: September 1, 2016

SUBJECT: 16-BHCG-591-TAR: In the Matter of the Application of Black
Hills/Kansas Gas Utility Company, LLC, d/b/a Black Hills Energy, to
Amend its Service Fees Charged by Vendor for Credit, Debit and ATM
Card Payments

EXECUTIVE SUMMARY:

Black Hills Energy filed in this Docket to reduce the credit card transaction fees in its Service
Fees Rate Schedule. Staff has verified the new credit card fees of Black Hills Energy’s third-
party vendor, SPEEDPAY, INC. Black Hills Energy has also proposed numerous minor
corrections to the Index section of its tariffs. Staff recommends approval of these proposed
changes.

BACKGROUND:

In this Docket, Black Hills Energy filed to change its Pay On-Line (credit card) fees and Pay
By Phone (credit card) fees to reflect the new fees from its third-party vendor. The fee
charged by the vendor for Pay On-Line and Pay By Phone for residential payments has been
reduced from $2.95 per transaction to $1.95 per transaction. The non-residential payments
fee has been reduced from $9.95 per transaction to $7.50 per transaction.

Black Hills Energy has also proposed numerous changes to its tariff Index. These changes
include corrected titles and page numbers.



ANALYSIS:

Staff reviewed a copy of a letter from the third-party vendor, SPEEDPAY, INC. to Black
Hills Energy that states that the Convenience (credit card) fee for residential customers
has been reduced from $2.95 to $1.95 per transaction and the Convenience (credit card)
fee for commercial customers has been reduced from $9.95 to $7.50 per transaction.

Staff has also reviewed the Applicant’s proposed tariff Index changes and found them to
be correct.

RECOMMENDATION:

Staff recommends approval of Black Hills Energy’s proposed changes to its Pay On-Line
(credit card) fees, Pay By Phone (credit card) fees and tariff Index.




CERTIFICATE OF SERVICE

16-BHCG-591-TAR

I, the undersigned, certify that a true and correct copy of the above and foregoing Notice of Filing of Staff's
Report and Recommendation was served by electronic service on this 14th day of September, 2016, to
the following:

JAMES G. FLAHERTY, ATTORNEY ANN STICHLER, SR. REGULATORY ANALYST
ANDERSON & BYRD, L.L.P. BLACK HILLS/KANSAS GAS UTILITY COMPANY, LLC
216 S HICKORY D/B/A BLACK HILLS ENERGY

PO BOX 17 1102 EAST 1ST ST

OTTAWA, KS 66067 PAPILLION, NE 68046

Fax: 785-242-1279 ann.stichler@blackhillscorp.com

jflaherty@andersonbyrd.com

THOMAS J. CONNORS, ATTORNEY AT LAW DAVID W. NICKEL, CONSUMER COUNSEL
CITIZENS' UTILITY RATEPAYER BOARD CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD 1500 SW ARROWHEAD RD

TOPEKA, KS 66604 TOPEKA, KS 66604

Fax: 785-271-3116 Fax: 785-271-3116
tj.connors@curb.kansas.gov d.nickel@curb.kansas.gov

DELLA SMITH SHONDA SMITH

CITIZENS' UTILITY RATEPAYER BOARD CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD 1500 SW ARROWHEAD RD

TOPEKA, KS 66604 TOPEKA, KS 66604

Fax: 785-271-3116 Fax: 785-271-3116
d.smith@curb.kansas.gov sd.smith@curb.kansas.gov

ROBERT VINCENT, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604-4027

Fax: 785-271-3354

r.vincent@kcc.ks.gov

/S/ Pamela Griffeth

Pamela Griffeth
Administrative Specialist



