
 
 
 
June 22, 2020 
 
 
Ms. Lynn M. Retz 
Executive Director 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS  66604-4027 
 
RE:   Docket No. 20-GFNV-066-KSF 

In the Matter of the Audit of Google Fiber North America by the Kansas Universal Service 
Fund (KUSF) Administrator Pursuant to K.S.A 2018 Supp. 66-2010(b) for KUSF Fiscal 
Year 22, March 2018-February 2019.  

 
Dear Ms. Retz: 
 
On April 21, 2020, Kansas Corporation Commission (KCC or Commission) issued an Order 
adopting GVNW Consulting, Inc.’s (GVNW) Audit Report and directed Google Fiber North 
America (Google Fiber or Company) to:  (1) file audit True-up Reports for March 2016 through 
February 2019 and CRWs for the period March 2019 through January 2020 to correct its KUSF 
reports using the VoIP Safe Harbor rate and reflecting the surcharge amounts collected from 
customers in Box C of the CRWs; and (2) file an affidavit from a corporate officer attesting to 
changes it made to its procedures to correctly report assessments collected from customers in 
Box C of the CRWs and the date the procedures were implemented. These actions were to be 
taken within 60-days of the issuance of the Order. 
  
On June 12, 2020, the Company filed audit True-up reports for March 2016 through February 
2019 and CRWs for March 2019 through January 2020 to correct its reports using the correct 
VoIP Safe Harbor rate and reflecting the surcharge amounts collected from customers in Box C 
of the CRWs.  On June 19, 2020, Google Fiber provided GVNW with an affidavit signed by an 
officer of the Company attesting to changes it made to its procedures to correctly report 
assessments collected from customers in Box C of the CRWs.  GVNW filed the Company’s 
affidavit on June 22, 2020.  GVNW found no discrepancies with Google Fiber’s compliance with 
the April 21, 2020 Order. 
 
GVNW recommends that the Commission determine Google Fiber is in compliance with the 
Commission’s Order and that Docket No. 20-GFNV-066-KSF be closed. 
 
Sincerely, 
 
 
 
 
Dennis C. Smith 
Consultant  

GVNW CONSULTING, INC. 
2930 MONTVALE DRIVE STE. B 

SPRINGFIELD, IL 62704 
TEL. 217.862.1938 

www.gvnwconsulting.com  
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CERTIFICATE OF SERVICE 
 
 
I hereby certify that on this 22nd day of June, 2020, the above Kansas Universal Service Fund 
Compliance Report was e-filed with the Kansas Corporation Commission and a copy was sent 
via electronic mail and/or U.S. Mail to: 
 

Kansas Corporation Commission 
1500 S.W. Arrowhead Road 
Topeka, KS 66604 
 
Nicole Stephens, KUSF Administrator Manager 
GVNW Consulting, Inc. 
2930 Montvale Dr., Ste. B 
Springfield, IL 62704 
Email:  nstephens@gvnw.com 
 
Judi Ushio, Midwest Division Manager 
GVNW Consulting, Inc. 
2270 La Montana Way #100 
Colorado Springs, CO 80918 
Email: jushio@gvnw.com  
 
Walker Hendrix, Litigation Counsel 
Kansas Corporation Commission 
1500 SW Arrowhead Rd 
Topeka, KS 66604 
Email:  w.hendrix@kcc.ks.gov 
 
Xixi Tian 
Google Fiber North America Inc. d/b/a Fiber Phone 
1600 Amphitheatre Pkwy 
Mountain View, CA  94043 
Email:  yuxit@google.com  
 

 
     __________________________ 

            Dennis Smith  
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