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TO:  Chair Susan K. Duffy 
  Commissioner Dwight D. Keen 

Commissioner Andrew J. French 
 
FROM: Andria Jackson, Deputy Chief of Revenue Requirements, Cost of Service and 

Finance 
  Justin Grady, Chief of Revenue Requirements, Cost of Service and Finance 
  Jeff McClanahan, Director 
 
DATE: December 8, 2020 
  
SUBJECT: Docket No. 20-GIMX-393-MIS: In the Matter of Addressing the COVID-19 

Pandemic in the State of Kansas. 
 
 
 
EXECUTIVE SUMMARY: 
On May 5, 2020, the Commission issued its Third Emergency Order Suspending Disconnects, 
which required all jurisdictional public utilities to suspend the practice of disconnecting service 
for non-payment through May 31, 2020.  On May 21, 2020, prior to the expiration of this Order, 
the Commission adopted Staff’s Report and Recommendation filed on May 6, 2020, 
recommending all jurisdictional electric, natural gas, and water utilities be required to offer certain 
minimum protections to any residential or small commercial customer that has experienced 
negative financial impact during the COVID-19 pandemic through the remainder of 2020.  Since 
the threat of the pandemic remains, and based on its analysis of all company-specific customer 
reporting data provided throughout the course of the pandemic thus far, Staff recommends the 
Commission approve an extension of the minimum protections currently in place into the year 
2021 until the official end of the COVID-19 pandemic. 
 

BACKGROUND: 
On March 16, 2020, the Commission issued an Emergency Order Suspending Disconnects, 
pursuant to K.S.A. 77-536(b) to prevent or avoid the immediate danger to the public health, safety 
or welfare, and directed all public utilities under the Commission’s authority to suspend the 
practice of disconnecting service for nonpayment while customers and communities experienced 



 
 

2 
 

potential hardship from the COVID-19 virus.1  The Commission’s Emergency Order Suspending 
Disconnects was effective for 30 days, through April 15, 2020.  On April 14, 2020, the 
Commission issued a Second Emergency Order Suspending Disconnects through May 15, 2020.2  
Since the threat of the COVID-19 pandemic remained, on May 5, 2020, the Commission issued a 
Third Emergency Order Suspending Disconnects until May 31, 2020.3 
 
On May 6, 2020, Staff filed a Report and Recommendation recommending the establishment of 
baseline customer protections for residential and small commercial customers of all electric, 
natural gas, and water utilities, before the expiration of the Commission’s final disconnect order 
and the resumption of disconnection and collection activities.4  The minimum customer protections 
recommended by Staff included: (1) a payment plan up to 12-months to pay off any delinquent 
account balances that arose during the Commission’s prohibition on disconnections; and (2) the 
waiver of all late fees during the period of delinquency and repayment.  Once the Commission’s 
disconnection moratorium lifted, Staff recommended extending these baseline protections for the 
remainder of 2020, for any residential or small commercial customer that experienced negative 
financial impact during the COVID-19 pandemic, and with the likelihood of an additional 
extension if the COVID-19 pandemic stretched into 2021.  Furthermore, Staff recommended 
allowing the utilities to defer any extraordinary bad debt expenses and foregone fee revenue that 
arose from these customer protections into a regulatory asset, for accounting purposes only, to be 
addressed in the utility’s next rate case or alternative rate recovery filing. 
 
On May 21, 2020, the Commission issued an Order concerning the expiration of its disconnection 
moratorium.5  In the Order, the Commission adopted Staff’s Report and Recommendation, 
requiring jurisdictional electric, natural gas and water utilities to offer its residential and small 
commercial customers the aforementioned minimum customer protections through 2020.  In the 
event that the COVID-19 pandemic stretches into 2021, Staff is directed to file a recommendation 
in this Docket recommending an extension of these protections.  Additionally, the Commission 
further directed Staff to monitor the impact of COVID-19 on customers and their utility companies 
in order to make additional recommendations in this Docket as appropriate. 
 
On April 14, 2020, Black Hills Kansas Gas Utility Company, LLC (Black Hills); Kansas Gas 
Service, a Division of ONE Gas, Inc. (KGS); and Atmos Energy Corporation (Atmos) (collectively 
“Gas Utilities”) filed a Joint Application seeking an Accounting Authority Order (AAO) that 
would authorize the Gas Utilities to accumulate and defer for recovery in their next rate case filings 
certain costs incurred and revenues lost related to the COVID-19 virus, plus associated carrying 
costs beginning March 1, 2020.6  On April 16, 2020, The Empire District Electric Company 
(Liberty-Empire) also filed an Application for an AAO.7  On May 6, 2020, Evergy Metro, Inc. 
(Evergy Kansas Metro), Every Kansas Central, Inc. and Evergy Kansas South, Inc. (together as 

                                                            
1 Emergency Order Suspending Disconnects, Docket No. 20-GIMX-393-MIS (20-393 Docket) (Mar. 16, 2020). 
2 Second Emergency Order Suspending Disconnects, 20-393 Docket (Apr. 14, 2020). 
3 Third Emergency Order Suspending Disconnects, 20-393 Docket (May 5, 2020). 
4 Notice of Filing of Commission Staff’s Report and Recommendation, 20-393 Docket (May 6, 2020). 
5 Order Concerning Kansas Jurisdictional Utilities Following Expiration of Prohibition of Disconnects, 20-393 
Docket (May 21, 2020). 
6 Joint Application, Docket No. 20-GIMG-423-ACT (Apr. 14, 2020). 
7 Application, Docket No. 20-EPDE-427-ACT (Apr. 16, 2020). 



 
 

3 
 

Evergy Kansas Central) (collectively “Evergy”) filed a request for an AAO as well.8  The AAO 
Applications filed by Liberty-Empire and Evergy are effectively the same as the Gas Utilities’ 
Application.  In response to the filings, Staff filed a Report and Recommendation in each docket 
supporting the utilities’ requests for an AAO and also recommended the utilities file detailed 
reports in a compliance filing upon approval of the requested AAOs. 
 
On July 9, 2020, the Commission issued an Order Approving Application for Accounting 
Authority Order in each of the AAO dockets.  In the Orders, the Commission approved each 
utilities’ request for an AAO to defer to a regulatory asset all incremental costs (net of any cost 
decreases) and lost revenue associated with the COVID-19 pandemic, subject to the 
recommendations set forth in Staff’s Report and Recommendation filed in each docket.  Pursuant 
to the requirements of the Orders issued in the AAO dockets, each utility has submitted its 
compliance filings in the following dockets: (1) Black Hills in Docket No. 21-BHCG-026-CPL; 
KGS in Docket No. 21-KGSG-042-CPL; (3) Atmos in Docket No. 21-ATMG-044-CPL; (4) 
Liberty-Empire in Docket No. 21-EPDE-072-CPL; and (5) Evergy in Docket No. 20-EKME-454-
ACT. 
 

ANALYSIS: 
Staff’s recommendation to extend the minimum customer protections is based primarily on its 
assessment of the reporting metrics of several major KCC-jurisdictional utilities in the state of 
Kansas.  As previously stated, the Commission has approved AAOs for the Gas Utilities, Evergy, 
and Liberty-Empire.  In each of the AAO dockets, Staff developed, and the Commission approved, 
detailed reporting requirements.  Specifically, the continuous reporting requirements include: (1) 
a quarterly filing report detailing the identification and impacts of all COVID-19 related cost, 
revenue, capital, debt and credit rating changes, beginning with the quarter ending June 30, 2020; 
and (2) a monthly filing detailing changes in customer count, arrearage data, number of delinquent 
accounts, number of customers signed up for a payment plan, average amount of the payment plan, 
and other statistics pertaining to the impact of the pandemic on customers.     
 
Staff has compiled a spreadsheet summarizing the monthly customer reporting data from those 
dockets in order to analyze the impact of the minimum protections on customers and the utilities.  
This data is presented by utility, and is attached to this Report.  Specifically, in this spreadsheet 
Staff has presented the following customer data, by month:   

• Number of Residential and Commercial Customers;  
• Number of Involuntary Disconnections;  
• Number of Reconnections;  
• Number of Voluntary Disconnections;  
• Total Outstanding Arrearage Balances;  
• Number of Customers with Delinquent Accounts;  
• Number of Residential Customers on COVID-19 Payment Plans;  
• Average Residential Payment Plan Amount;  

                                                            
8 Application of Evergy Metro, Inc., Evergy Kansas Central, Inc. and Evergy Kansas South, Inc. for Accounting 
Authority Order Related to COVID-19 Costs and Financial Impacts, Docket No. 20-EKME-454-ACT (May 6, 
2020). 
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• Number of Customers Unable to Keep Payment Plan Arrangements;  
• Net Change in Customer Count (Residential and Commercial);  
• Net Residential Customer Disconnections (Net of Reconnections); and 
• Running Total of Residential Disconnections as a % of Total Residential Customers.   

According to the data provided, since the beginning of the reporting period, four of the six utilities 
(Evergy Kansas Central, Evergy Kansas Metro, Black Hills, and KGS) have experienced a decline 
in the total number of customers with outstanding delinquent account balances, while Atmos and 
Liberty-Empire have experienced an increase in the number of delinquent accounts.9   
Additionally, all utilities but Liberty-Empire have experienced a reduction in outstanding arrearage 
balances.  Furthermore, the number of net customer disconnections is a small percentage of the 
total customers.  This is because a significant majority of customers who are disconnected are 
subsequently reconnected.   
 
For example, while 25,610 Evergy Kansas Central customers were involuntarily disconnected 
from July 2020 through October 2020, 79.40%, or 20,335 of those customers were subsequently 
reconnected.  The running total number of Evergy Kansas Central residential customers that have 
been involuntarily disconnected (and not subsequently reconnected) equated to 5,255 customers 
as of October 31, 2020, or .84% of total residential customers.  The numbers are similar with the 
other five utilities, with less than 1% of customers remaining disconnected as of October 2020 
(without subsequent reconnection).  Additionally, as of the most recent reporting month (October 
2020), Evergy Kansas Central, Atmos, Black Hills, and Liberty-Empire have all reported fewer 
customers with delinquent account balances than the corresponding time frame in 2019.  KGS’s 
delinquent account count was slightly higher (45,684 versus 44,547) and Evergy Kansas Metro 
did not keep Kansas-specific delinquent account data in 2019.  The data is more mixed when 
looking at total outstanding arrearage balances.  Both Evergy utilities and Black Hills have 
reported lower delinquent account balances when compared with the same time period in 2019.  
Atmos, KGS, and Liberty-Empire report higher total arrearage balances compared to a year ago.  
Furthermore, while there have been fluctuations in residential and commercial account numbers, 
none of the six utilities have experienced a significant decline in active customer numbers.   
 
The reporting data also shows that the requirement for utilities to offer a payment plan of up to 12-
months for any delinquent account balance is providing customers with protections from mass 
disconnects while at the same time allowing customers to make progress towards paying off their 
delinquent balances.  The average monthly payment for customers signed up under these plans is 
as follows as of October 2020:     

                                                            
9 Please note that Evergy’s delinquent account data (including number of accounts and outstanding arrearage 
balances) excludes customers on a payment plan.     
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Please note, Staff believes the Liberty-Empire value represents the total monthly payment amount, 
inclusive of current bill and arrearage monthly payment amount.  The other values represent only 
the monthly arrearage payment amount.  
  
While there are certain to be customers who find these payment amounts difficult to maintain, the 
reporting data suggests that over 90% of customers are able to keep current with these payment 
arrangements.   
   
In addition to the reporting requirements in the AAO dockets, the utilities were also required to 
file detailed narratives describing: (1) the processes and procedures the company planned to utilize 
to identify and track all cost increases and decreases as well as any lost revenue experienced in the 
response to COVID-19; and (2) the customer program/protections the company has implemented 
to assist its customers as a result of the COVID-19 pandemic.  Based on the narratives provided 
regarding customer programs and protections, the utilities have collectively gone beyond the 
minimum requirements initially set forth in this docket.  For instance, after the disconnection 
moratorium was lifted on June 1, 2020, some of the utilities continued to suspend disconnects to 
ensure the health and safety of its customers as well as provide financial relief that the suspension 
of disconnects provided.  These efforts further benefitted the health and safety of its employees as 
disconnects typically result in reconnects, which would have increased customer and employee 
contact. 
 
Overall, the provisions of the minimum protections appear to be reasonable and working as 
intended.  With one exception (Liberty-Empire), customer arrearage balances are falling and four 
of the six utilities have less active accounts in arrears now than when the reporting began.  
Additionally, the net number of customers disconnected is below 1% of customers and around 
90% of customers are able to keep up with the payment plans currently in place.  Staff will continue 
to monitor the impact of COVID-19 on these utilities and its customers by continuously updating 
its spreadsheet of the customer data provided in the AAO compliance filings as they are submitted.  
By continuously monitoring the effect of COVID-19 on customers and business activity based on 
the compliance reporting data, Staff will be ready to supplement its recommendation in the future 
should it become necessary. 
 
Staff also makes its recommendation based on other factors, such as the current level of 
unemployment and COVID-19 case data.  Since peaking in April 2020 at 11.9%, the 
unemployment rate in Kansas has experienced consecutive monthly improvement.  According to 

51.56$          
74.87$          
41.67$          
44.01$          
31.29$          

165.45$       
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Payment Utility 
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Atmos Energy 
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the Bureau of Labor Statistics (BLS), in October 2020 the Kansas unemployment rate was 5.3%.10  
This represents a decrease from 5.9% in September 2020 and an increase from 3.1% in October 
2019.  While Kansas continues to make an economic recovery during the pandemic, the level of 
unemployment still remains historically high. 
 
Furthermore, statistical data proves COVID-19 continues to be a pandemic.  The Kansas 
Department of Health and Environment (KDHE) maps a variety of COVID-19 data at the state 
and county level and provides COVID-19 summary updates every Monday, Wednesday and 
Friday.  According to KDHE, as of December 4, 2020, there were 168,295 COVID-19 reported 
cases in Kansas with 5,417 hospitalizations and 1,786 statewide deaths.11  This represented 6,234 
new cases, 127 new hospitalizations, and 107 new deaths reported since December 2, 2020.  In 
total, since November 30, 2020, there were 10,849 new cases, 312 new hospitalizations, and 226 
new deaths reported statewide in the last five-day reporting period. 
 
Overall, COVID-19 continues to be an issue that is effecting businesses and employment levels 
and continues to be a pandemic.  Based on Staff’s analysis of the effects of the minimum 
protections in place, it appears to be working well for both customers and the utilities.  Therefore, 
Staff recommends the Commission extend the minimum customer protections into 2021 through 
the end of the pandemic. 
 

RECOMMENDATION: 
Staff recommends the Commission approve an extension of the minimum customer protections 
currently in place into 2021 until the COVID-19 pandemic has officially ended.  Specifically, Staff 
recommends that all jurisdictional electric, natural gas, and water utilities continue to be required 
to offer their residential and small commercial ratepayers the following minimum customer 
protections: 

• A payment plan of up to 12-months to pay off any delinquent account balance; and 
• The waiver of all late fees during the period of delinquency and repayment. 

 
These customer protections should be viewed as the minimum a utility must offer. 
Staff also recommends the Commission issue an Order prior to these minimum customer 
protections ending on December 31, 2020.  Staff will continue to monitor the impact of COVID-
19 on customers and their utility companies in effort to offer additional future recommendations 
in this docket should it become necessary. 

                                                            
10 See https://www.bls.gov/regions/mountain-plains/kansas.htm#eag. 
11 See https://www.coronavirus.kdheks.gov/160/COVID-19-in-Kansas. 

https://www.bls.gov/regions/mountain-plains/kansas.htm#eag
https://www.coronavirus.kdheks.gov/160/COVID-19-in-Kansas


Apr‐20 May‐20 Jun‐20 Jul‐20 Aug‐20 Sep‐20 Oct‐20
628,394           631,744           635,790           629,518           628,255          
87,293             87,483             87,612             87,580             87,604             

4,580               7,163               6,215               7,652               
86                     217                   140                   93                    

3,379               5,292               5,232               6,452               
62                     89                     114                   187                  

2,120               2,442               3,059               7,308               7,254               
54                     76                     95                     248                   186                  

21,591,288$         23,384,706$   23,833,815$   14,289,740$   12,475,601$   14,386,381$   10,374,026$   
75,144                   76,429             79,362             61,558             66,825             67,030             53,504             

2,687               16,281             17,322             15,948             17,721             
65.99$             71.84$             63.85$             58.24$             51.56$             

3,350               4,046               (6,272)              (1,263)              
190                   129                   (32)                   24                    

1,201               1,871               983                   1,200               
0.19% 0.48% 0.64% 0.84%

Notes:  

COVID‐19 AAO Reports ‐‐Customer Data (20‐EKME‐454‐ACT)

# of Voluntary Disconnects (Com) 

# of Residential Customers 
# of Commercial Customers 

# of Involuntary Disconnects (Res) 
# of Involuntary Disconnects (Com) 

Evergy Kansas Central 

Running Total % of Res. Cust. Disconnected

Net Change in Res. Cust.

Evergy‐‐Involuntary Disconnects Moratorium expired on May 31, 2020.  Evergy continued moratorium on voluntary basis through July 15, 2020.  

# of Customers Unable to Keep Payment Plans 
Avg. Res. Monthly Payment Amount 

# of Res. Customers on COVID Payment Plans 

Net Res. Cust. Disconnections 

Total Arrearages (Excl. Pay Arrangements)
# Cust. With Late Accts. (Excl. Pay Arrangements)

Net Change in Com. Cust. 

# of Reconnections (Res)
# of Reconnections (Com)

# of Voluntary Disconnects (Res) 

 This information was not included in Evergy's Compliance Filings.  Staff has alerted Evergy to this fact.  
Evergy has agreed to get the data updated and will include this information in the November report. 



Apr‐20 May‐20 Jun‐20 Jul‐20 Aug‐20 Sep‐20 Oct‐20
234,729              235,107         235,485         235,603         235,358         
30,143                 30,223           30,192           30,232           30,280           

350                 1,169              807                 1,039             
16                   64                   33                   43                   

232                 1,057              683                 935                
6                     28                   20                   21                   

6,015                   7,228              6,517              6,524              6,348             
3                           23                   300                 319                 289                

6,528,890$         10,254,925$         7,494,546$         7,429,335$    5,235,158$    5,940,656$    4,747,548$   
20,957                 19,896                   18,551                 16,318           17,367           17,522           15,843           

596                      2,360              2,612              2,114              2,339             
62.03$                 79.53$           78.21$           68.30$           74.87$           

378                 378                 118                 (245)               
80                   (31)                  40                   48                   
118                 112                 124                 104                

0.05% 0.10% 0.15% 0.19%

Notes:  

Net Change in Com. Cust. 
Net Res. Cust. Disconnections 

Running Total % of Res. Cust. Disconnected

COVID‐19 AAO Reports ‐‐Customer Data (20‐EKME‐454‐ACT)

Evergy Kansas Metro 

 This information was not included in Evergy's Compliance Filings.  Staff has alerted Evergy to this fact.  
Evergy has agreed to get the data updated and will include this information in the November report. 

Evergy‐‐Involuntary Disconnects Moratorium expired on May 31, 2020.  Evergy continued moratorium on voluntary basis through July 15, 2020.  

# of Voluntary Disconnects (Com) 

# Cust. With Late Accts. (Excl. Pay Arrangements)

Net Change in Res. Cust.

# of Residential Customers 

Total Arrearages (Excl. Pay Arrangements)

# of Involuntary Disconnects (Res) 
# of Involuntary Disconnects (Com) 

# of Reconnections (Res)
# of Reconnections (Com)

# of Voluntary Disconnects (Res) 

# of Commercial Customers 

Avg. Monthly Payment Amount 
# of Customers Unable to Keep Payment Plans 

# of Res. Customers on COVID Payment Plans 



Jun‐20 Jul‐20 Aug‐20 Sep‐20 Oct‐20
590,017               588,287               583,084               583,953               584,151              
36,943                 36,785                 36,360                 36,380                 36,331                

4,083                   6,234                   1,465                   696                       633                      
146                       166                       41                         17                         8                          

1,131                   3,363                   1,228                   1,084                   1,772                  
19                         22                         18                         21                         173                      

7,259                   7,197                   5,797                   5,536                   4,831                  
197                       225                       134                       177                       138                      

7,917,665$         6,044,493$         5,944,437$         5,874,024$         7,664,130.00$   
46,347                 43,477                 46,257                 43,936                 45,684                

17,304                 20,523                 28,275                 28,275                 37,070                
44.00$                 43.00$                 42.00$                 41.53$                 41.67$                

26                         100                       711                       878                       3,426                  

(1,730)                  (5,203)                  869                       198                      
(158)                     (425)                     20                         (49)                       
2,871                   237                       (388)                     (1,139)                 
0.49% 0.53% 0.47% 0.27%

Notes:  

Total Arrearages 
# Cust. With Late Accts. 

Kansas Gas Service 

# of Residential Customers 
# of Commercial Customers 

# of Involuntary Disconnects (Res) 
# of Involuntary Disconnects (Com) 

COVID‐19 AAO Reports ‐‐Customer Data (21‐KGSG‐042‐CPL)

# of Reconnections (Res)
# of Reconnections (Com)

# of Voluntary Disconnects (Res) 
# of Voluntary Disconnects (Com) 

# of Res. Customers on COVID Payment Plans 

Net Change in Res. Cust.
Net Change in Com. Cust. 

Net Res. Cust. Disconnections 
Running Total % of Res. Cust. Disconnected

Avg. Monthly Payment Amount 
# of Customers Unable to Keep Payment Plans 



REDACTED

Apr‐20 May‐20 Jun‐20 Jul‐20 Aug‐20 Sep‐20 Oct‐20
102,952         102,801           102,977         103,107         104,135         103,101         102,779    
11,480           11,440             11,408           11,372           11,331           11,241           11,180       

‐                  ‐                    ‐                  ‐                  82                   745                 147            
‐                  ‐                    ‐                  ‐                  26                   54                   6                 

‐                  ‐                    ‐                  ‐                  11                   267                 93              
1                     ‐                    ‐                  ‐                  2                     15                   3                 

1,638             1,729                2,179             3,502             2,685             1,748             1,671         
157                 174                   169                 198                 176                 153                 138            

543,714$       703,955$         864,340$       965,442$       867,335$       655,788$       528,216$  
3,360             4,120                4,580             4,873             4,329             3,710             3,153         

179                 187                   191                 235                 450                 594                 381            
34.51$           31.66$             32.47$           29.99$           31.06$           32.78$           31.29$       
‐                  ‐                    ‐                  ‐                  ‐                  ‐                  ‐             

(151)                  176                 130                 1,028             (1,034)            (322)           
(40)                    (32)                  (36)                  (41)                  (90)                  (61)             
‐                    ‐                  ‐                  71                   478                 54              

0.00% 0.00% 0.00% 0.07% 0.53% 0.59%

Notes:  

Running Total % of Res. Cust. Disconnected

COVID‐19 AAO Reports ‐‐Customer Data (21‐BHCG‐026‐CPL)

Black Hills‐‐Involuntary Disconnects Moratorium expired on May 31, 2020.  Black Hills continued moratorium on voluntary basis through 
August 1, 2020.

# of Voluntary Disconnects (Com) 

Total Arrearages 
# Cust. With Late Accts. 

Net Change in Res. Cust.
Net Change in Com. Cust. 

Net Res. Cust. Disconnections 

Black Hills Energy

# of Residential Customers 
# of Commerical Customers 

# of Involuntary Disconnects (Res) 
# of Involuntary Disconnects (Com) 

# of Reconnections (Res)
# of Reconnections (Com)

# of Voluntary Disconnects (Res) 

Avg. Monthly Payment Amount 
# of Customers Unable to Keep Payment Plans 

# of Res. Customers on COVID Payment Plans 



REDACTED

Apr‐20 May‐20 Jun‐20 Jul‐20 Aug‐20 Sep‐20 Oct‐20
126,297               126,515           126,524           126,740           126,662           126,777           127,412         

9,204                    9,219                9,099                9,001                9,176                9,087                9,183             

‐                        ‐                    ‐                    ‐                    ‐                    ‐                    ‐                  
‐                        ‐                    ‐                    ‐                    ‐                    ‐                    ‐                  

‐                        ‐                    ‐                    ‐                    ‐                    ‐                    ‐                  
‐                        ‐                    ‐                    ‐                    ‐                    ‐                    ‐                  

178                       281                   143                   128                   26                      23                      23                   
50                          53                      36                      23                      38                      16                      14                   

1,650,502$          1,758,454$      1,809,350$      1,183,331$      725,563$         827,121$         1,201,444$   
15,836                  15,991              15,704              16,200              15,428              16,835              17,895           

331                       453                   466                   346                   515                   408                   409                 
61.13$                  55.98$              66.65$              52.95$              57.75$              61.35$              44.01$           

5                        ‐                    80                      46                   

218                   9                        216                   (78)                    115                   635                 
15                      (120)                  (98)                    175                   (89)                    96                   
‐                    ‐                    ‐                    ‐                    ‐                    ‐                  

0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Notes:  

# of Res. Customers on COVID Payment Plans 

COVID‐19 AAO Reports ‐‐Customer Data (21‐ATMG‐044‐CPL)

# of Voluntary Disconnects (Com) 

Total Arrearages 
# Cust. With Late Accts. 

Net Change in Res. Cust.

# of Involuntary Disconnects (Res) 
# of Involuntary Disconnects (Com) 

# of Reconnections (Res)
# of Reconnections (Com)

# of Voluntary Disconnects (Res) 

Atmos Energy

# of Residential Customers 
# of Commercial Customers 

Net Change in Com. Cust. 
Net Res. Cust. Disconnections 

Atmos‐‐Involuntary Disconnects Moratorium expired on May 31, 2020.  Atmos has continued moratorium on voluntary basis.  

Avg. Monthly Payment Amount 
# of Customers Unable to Keep Payment Plans 

Running Total % of Res. Cust. Disconnected



Jul‐20 Aug‐20 Sep‐20 Oct‐20
8,191                   8,187                   8,182                   8,177         
1,283                   1,434                   1,434                   1,420         

‐                        54                         50                         29              
‐                        1                           ‐                        ‐             

‐                        21                         24                         18              
‐                        ‐                        ‐                        ‐             

135                       156                       157                       140            
22                         8                           9                           10              

889,991$             798,893$             1,003,784$         979,920$  
2,742                   2,406                   3,087                   3,096         

42                         72                         21                         11              
163.72$               181.91$               196.05$               165.45$    

‐                        ‐                        ‐                        ‐             

(4)                          (5)                          (5)               
151                       ‐                        (14)             
33                         26                         11              

0.40% 0.72% 0.86%

Notes:  

# of Reconnections (Res)

Avg. Monthly Payment Amount 
# of Customers Unable to Keep Payment Plans 

# of Res. Customers on COVID Payment Plans 

Net Change in Com. Cust. 
Net Res. Cust. Disconnections 

Running Total % of Res. Cust. Disconnected

COVID‐19 AAO Reports ‐‐Customer Data (21‐EPDE‐072‐CPL)

The Empire District Electric Company

# of Reconnections (Com)

# of Voluntary Disconnects (Res) 
# of Voluntary Disconnects (Com) 

Total Arrearages 
# Cust. With Late Accts. 

Net Change in Res. Cust.

# of Residential Customers 
# of Commercial Customers 

# of Involuntary Disconnects (Res) 
# of Involuntary Disconnects (Com) 
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 I, the undersigned, certify that a true and correct copy of the above and foregoing Notice of Filing of Staff Report and 
 Recommendation was electronically served this 9th day of December, 2020, to the following: 
 
 
 KATE ZUCCHINO WAYNE TODDUN, CEO 
 2600HZ INC. 2TALK, LLC 
 D/B/A ZSWITCH 121 W TORRANCE BLVD   STE 201 
 140 GEARY ST  FL3 REDONDO BEACH, CA 90277 
 SAN FRANCISCO, CA 94108 wayne@2talk.com 
 accounting@2600hz.com 
 
 STEPHANIE PERROTTE, TARIFF DIRECTOR BRYAN MARTIN, CHAIRMAN, CEO 
 800 RESPONSE INFORMATION SERVICES LLC 8X8, INC. 
 1795 WILLISTON RD   STE 200 2125 ONEL DR 
 SOUTH BURLINGTON, VT 05403 SAN JOSE, CA 95131-2032 
 sperrotte@800response.com bmartin@8x8.com 
 JULIE MAY, CONTROLLER SUSAN DESGROUSILLIERS, REGULATORY AND  
 COMPLIANCE MANAGER 
 ACCESS ONE, INC. 
 820 W JACKSON BLVD 6TH FLR ACCESSLINE COMMUNICATIONS CORPORATION 
 CHICAGO, IL 60607-3026 D/B/A VOICE TELCO SERVICES 
 Fax: 312-441-1010 100 MATHILDA PLACE 
 jmay@accessoneinc.com SUITE 600 
  SUNNYVALE, CA 94086 
 
 sdegrousilliers@intermedia.net 
 Fax: 206-381-2299  
 ANN FURUYA, COMPLIANCE OFFICER JEFF MYERS, MANAGER, TRANSACTION TAX 
 ACCESSLINE COMMUNICATIONS CORPORATION ACN COMMUNICATIONS SERVICES, LLC. 
 D/B/A VOICE TELCO SERVICES 1000 PROGRESS PL  NE 
 100 MATHILDA PLACE CONCORD, NC 28025-2449 
 SUITE 600 Fax: 704-632-8072 
 SUNNYVALE, CA 94086 jeff.myers@acninc.com 
 Fax: 206-381-2299 
 JOSH ANDERSON, PRESIDENT ROBERT SORRENTINO, PRESIDENT 
 ACUITYVOIP, LLC ADVANTAGE TELECOMMUNICATIONS, CORP. 
 201 N FRANKLIN ST   STE 1300 3001 ALOMA AVE #304 
 TAMPA, FL 33602 WINTER PARK, FL 32792 
 josh.anderson@thinkacuity.com regdbg@dominionbusinessgroup.com 
 
 CYNDY NAPPI TYLER McMANUS 
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 AEON AERO COMMUNICATIONS, LLC 
 1 BARNES PARK SOUTH 3901 TECHNOLOGY DR 
 WALLINGFORD, CT 06492 PADUCAH, KY 42001 
 regulatory@comtech21.com Fax: 270-575-0672 
  tyler.mcmanus@csiweb.com 
 
 
 THOMAS WELSH, GENERAL MANAGER JESSICA RENNEKER, DIRECTOR OF REGULATORY 
 AFFILIATED TECHNOLOGY SOLUTIONS, INC. AFFINITY NETWORK INC. 
 777 NEW DURHAM RD D/B/A HORIZONONE COMMUNICATIONS, QUANTUMLINK  
 COMMUNICATIONS 
 EDISON, NJ 08817 
 twelsh@affiliatedtech.com 250 PILOT RD STE 300 
  LAS VEGAS, NV 89119-3514 
 
 jrenneker@nos.com 
 Fax: 702-967-6119  
 
 CAT FIRSTMAN, DIRECTOR OF FINANCE PATRICK PHIPPS, DIRECTOR REGULATORY AFFAIRS 
 AIRESPRING, INC. AIRUS, INC. 
 7800 WOODLEY AVE 222 SOUTH RIVERSIDE   STE 2730 
 VAN NUYS, CA 91406-1722 CHICAGO, IL 60606 
 Fax: 818-786-9225 pphipps@peerlessnetwork.com 
 cat@airespring.com  
 
 
 JIM BAHRI MARY O'KEEFE, CFO/TREASURER 
 AIRVOICE WIRELESS, LLC ALLIANCE GLOBAL NETWORKS LLC 
 2425 FRANKLIN RD 1221 POST RD E 
 BLOOMFIELD HILLS, MI 48302 WESTPORT, CT 06880 
 jbahri@airvoicewireless.com Fax: 203-221-8705 
  mok@alliancegrp.com 
 
 
 MISSIE BURRIS, SENIOR ANALYST, REGULATORY  FORREST DERR, DIRECTOR OF FINANCE &  
 AFFAIRS AUTOMATION 
 ALLTEL CORPORATION ALTAWORX, LLC 
 D/B/A VERIZON WIRELESS 455 MAGNOLIA AVE  STE B 
 5055 NORTH POINT PARKWAY FAIRHOPE, AL 36532 
 ALPHARETTA, GA 30022 fderr@altaworx.com 
 missie.burris@verizon.com 
 
 MONTE PRICE KENNETH R. SMITH, EXECUTIVE VP 
 AMARILLO NATURAL GAS COMPANY AMERICAN ENERGIES GAS SERVICE, LLC 
 2915 I-40 WEST 915 ONE ENERGY SQUARE 
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 AMARILLO, TX 79109 4925 GREENVILLE AVE STE 915 
 Fax: 806-352-3721 DALLAS, TX 75206 
 mwprice@anginc.net Fax: 0-- 
 ksmith@trekresources.com   
 LINDA PARKS MILTON VOLZ, PRESIDENT 
 AMERICAN MESSAGING SERVICES, LLC AMERICAN ROAMING NETWORK 
 1720 LAKEPOINTE DR STE 100 7999 N FEDERAL HWY 4TH FLR 
 LEWISVILLE, TX 75057 BOCA RATON, FL 33487 
 Fax: 317-826-4490 support@americanroaming.com 
 linda.parks@americanmessaging.net  
 
 
 TAMMY FERBER, VP OF FINANCE STEVE BURKS, CHIEF OPERATING OFFICER 
 AMERIVISION COMMUNICATIONS, INC. AMG Technology Investment Group, LLC 
 2037 LASKIN DR D/B/A NextLink Internet 
 VIRGINA BEACH, VA 23454 95 Parker Oaks Lane 
 Fax: 757-216-3706 Hudson Oaks, TX 76087 
 tferber@affinity4.com sburks@team.nxlink.com 
 STEVE BURKS, CHIEF OPERATING OFFICER DAWN GRAFF, MIDSTREAM ACCOUNTING MANAGER 
 AMG Technology Investment Group, LLC ANADARKO NATURAL GAS COMPANY 
 D/B/A NextLink Internet 1099 18th Street 
 95 Parker Oaks Lane DENVER, CO 80202 
 Hudson Oaks, TX 76087 dawn.graff@anadarko.com 
 sburks@team.nxlink.com 
 
 EGAN EAMON, V.P. & SECRETARY JOSEPH O'HARA, CHIEF FINANCIAL OFFICER &  
 TREASURER 
 ANPI BUSINESS,LLC 
 3243 SOUTH MEADOWBROOK RD ANPI BUSINESS,LLC 
 SPRINGFILED, IL 62711 3905 ANNAPOLIS LANE N 
 Fax: 888-347-6433 SUITE 195 
 regulatoryaffairs@zonetelecom.com PLYMOUTH, MN 55447-5473 
  Fax: 217-698-0100 
 
 
 regulatoryaffairs@zonetelecom.com 
 
 SHAWN HANSEN, VP OF FINANCE HEIDI BURNS WOOD, COO 
 APPIA COMMUNICATIONS, INC. APX NET INC 
 10701 S RIVERFRONT PARKWAY 2 SCHOOL STREET 
 SOUTH JORDAN, UT 84095 SUITE 2 
 shansen@calltower.com BERWICK, ME 03901 
 heidi@apxnet.com 
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 DIANE C BROWNING, COUNSEL STATE REGULATORY  JAVIER RODRIGUEZ 
 AFFAIRS 
 
 AT&T CORP. 
 ASSURANCE WIRLESS USA, L.P. 220 SE 6TH ST SUITE 500 
 KSOPHN0314-3A459 TOPEKA, KS 66603-3596 
 6450 SPRINT PKWY  
 
 OVERLAND PARK, KS 66251  
 
 diane.c.browning@sprint.com 
 Fax: 913-523-0571 
 
 
 
 BRUCE NEY, AVP - SENIOR LEGAL COUNSEL LAUREN R RAMIREZ, LAUREN M. RAMIREZ,  
 REGULATORY CONTACT 
 AT&T SERVICES, INC. 
 816 Congress Ave. ATC OUTDOOR DAS, LLC 
 Suite 1100 10 PRESIDENTIAL WAY 
 Austin, TX 78701 WOBURN, MA 01801 
 bruce.ney@att.com Fax: 407-740-0613 
  lauren.ramirez@americantower.com 
 
 
 ATTN: GAS SERVICE CONTACT HAROLD DUNKER, MANAGER 
 ATMOS ENERGY CORPORATION ATWOOD CABLE SYSTEMS INC. 
 5420 LBJ FWY   STE 1600  (75240) 423 STATE ST 
 P O BOX 650205 ATWOOD, KS 67730 
 DALLAS, TX 75265-0205 Fax: 785-626-9005 
 jennifer.ries@atmosenergy.com cableinfo@atwoodtv.net 
 CHRIS DAVIS, REGULATORY MANAGER REGULATORY AFFAIRS 
 AUREON COMMUNICATIONS, LLC AVAYA CLOUD 
 7760 OFFICE PLAZA DRIVE SOUTH c/o AVAYA INC. 
 WEST DES MOINES, IA 50266 350 MOUNT KEMBLE AVE   PO BOX 1934 
 chris.davis@aureon.com MORRISTOWN, NJ 07960 
 kmh@commpliancegroup.com 
 
 DAVID E. SCOTT, CHAIRMAN AND MANAGING MEMBER GARY GRINHAM, VICE PRESIDENT 
 AVID COMMUNICATIONS, L.L.C. BA TELECOM, INC 
 500 SOUTHWEST BLVD   STE 200 1550 SCENIC AVENUE 
 KANSAS CITY, MO 64108-2169 SUITE 100 
 Fax: 816-531-0818 COSTA MESA, CA 92626 
 dscott@avidphone.com gary@ultra.me 
 LISA JILL FREEMAN, VP & REGULATORY COMPLIANCE  JAMES LLOYD 
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 OFFICER 
 
 BARTON HILLS WATER DISTRICT 
 BANDWIDTH.COM, INC 66 NE 20 RD 
 900 MAIN CAMPUS DR   STE 500 GREAT BEND, KS 67530-9703 
 RALEIGH, NC 27606 bartonrwd@ruraltel.net 
 ljfreeman@bandwidth.com  
 
 
 FRANCIS X. AHEARN, CEO KATHLEEN GOREY, REGULATORY MANAGER 
 BCM ONE, INC BCN TELECOM, INC. 
 521 5TH AVE STE 14 1200 Mount Kemble Ave  Ste 3 
 NEW YORK, NY 10175 Morristown, NJ 07960-8013 
 Fax: 212-849-2283 Fax: 908-470-4707 
 fahearn@mcgrawcom.net kgorey@bcntele.com 
 
 KATHLEEN GOREY, REGULATORY MANAGER KATHLEEN GOREY, REGULATORY MANAGER 
 BCN TELECOM, INC. BCN TELECOM, INC. 
 1200 Mount Kemble Ave  Ste 3 1200 Mount Kemble Ave  Ste 3 
 Morristown, NJ 07960-8013 Morristown, NJ 07960-8013 
 Fax: 908-470-4707 Fax: 908-470-4707 
 kgorey@bcntele.com kgorey@bcntele.com 
 GERARD J. HOWE, CEO JEFF COMPTON, PRESIDENT 
 BIG RIVER TELEPHONE COMPANY, LLC BLUE CASA MOBILE, LLC 
 24 S MINNESOTA AVE 270 D/B/A Chit Chat Moible 
 CAPE GIRARDEAU, MO 63703 114 E HALEY ST   STE A 
 Fax: 314-225-2233 SANTA BARBARA, CA 93101 
 jhowe@bigrivertelephone.com jcompton@bluecasa.com 
 BRIAN THOMASON, GENERAL MANAGER BRIAN THOMASON, GENERAL MANAGER 
 BLUE VALLEY TELE-COMMUNICATIONS, INC. BLUE VALLEY TELE-COMMUNICATIONS, INC. 
 1559 PONY EXPRESS HWY 1559 PONY EXPRESS HWY 
 HOME, KS 66438 HOME, KS 66438 
 Fax: 785-799-3530 Fax: 785-799-3530 
 bthomason@bluevalleyinc.net bthomason@bluevalleyinc.net 
 KEVIN J KASTOR, DIRECTOR-GOVERNMENT AFFAIRS JULIA REDMAN- CARTER, REGULATORY AND  
 COMPLIANCE OFFICER 
 BLUESTEM TELEPHONE COMPANY, INC. 
 350 SOUTH LOOP  336 WEST BOOMERANG WIRELESS, LLC 
 CONROE, TX 77304 955 KACENA RD STE A 
 kevin.kastor@consolidated.com HIAWATHA, IA 52233 
  Fax: 319-294-6081 
 
 jrcarter@readywireless.com 
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 CLIFF JACKSON, CORPORATE TAX DIRECTOR LEEANN DAVIDSON, OFFICE MANAGER 
 BRIGHT HOUSE NETWORKS, LLC BROAD COMMUNICATION SOLUTIONS 
 12405 POWERSCOURT DR D/B/A Key21P 
 ST. LOUIS, MO 90503 1031 BAY BLVD   STE D 
 CHULA VISA, CA 91911 
 ldavidson@bcs-com.com 
 
 CHRISTINE HAINES, CONTROLLER Kim Havins, ACCOUNTING / TAX & COMPLIANCE 
 BROAD SKY NETWORKS LLC BROADBAND DYNAMICS, L.L.C. 
 750 NW CHARBONNEAU 8757 E VIA DE COMMERCIO 1ST FLR 
 #201 SCOTTSDALE, AZ 85258 
 BEND, OR 97703 Fax: 480-941-1143 
 christine@broadskynetworks.net khavins@broadbanddynamics.com 
 
 JUDY RILEY, TAX PREPARE MICHAEL CALDWELL, DIRECTOR, ENGINEERING  
 BUSINESS ANALYSIS 
 BROADSMART GLOBAL, INC. 
 P.O. BOX 720128 BROADSOFT ADAPTION, INC. 
 OKLAHOMA CITY, OK 73172-0128 170 West Tasman Drive 
 jriley@telecompliance.net San Jose, CA 95134 
  micaldwe@cisco.com 
 
 
 NICOLE WINTERS, ATTORNEY DANIEL MELDAZIS, REGULATORY ACCOUNTING &  
 REPORTING MANAGER 
 BROADVIEW NETWORKS, INC. 
 4001 N. RODNEY PARHAM RD BROADVOX-CLEC, LLC 
 LITTLE ROCK, AR 72212 550 WEST ADAMS ST 
 wci.kansas.govaffairs@windstream.com STE 900 
  CHICAGO, IL 60661 
 
 daniel.meldazis@inteliquent.com 
 Fax: 216-373-4812 
 
 
 ORVIN MOORE, ATTORNEY - IN - FACT JOHN IDOUX, DIRECTOR KANSAS GOVERNMENTAL  
 AFFAIRS* 
 BROADVOX-CLEC, LLC 
 550 WEST ADAMS ST BROADWING COMMUNICATIONS, LLC. 
 STE 900 6709 W. 119TH STREET 
 CHICAGO, IL 60661 #416 
 Fax: 216-373-4812 OVERLAND PARK, KS 66209 
 orvinm@gsaudits.com Fax: 312-895-8414 
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  john.idoux@centurylink.com 
 
 LISA SICHLER PAMELA RIECK, REGULATORY AFFAIRS  DIRECTOR 
 BULLSEYE TELECOM, INC. BUSINESS NETWORK LONG DISTANCE, INC. 
 25925 TELEGRAPH RD STE 210 1400 SIXTEENTH ST STE 400 
 SOUTHFIELD, MI 48033 DENVER, CO 80202 
 Fax: 248-784-2501 Fax: 651-552-9774 
 lsichler@bullseyetelecom.com prregulatory@comcast.net 
 GAIL GAUTHIER, REGULATORY COMPLIANCE REBECCA WEST 
 BUSINESS TELECOM, LLC. BUSINESS TELECOM, LLC. 
 D/B/A EARTHLINK BUSINESS D/B/A EARTHLINK BUSINESS 
 B01 F2-12A 4001 N RODNEY PARHAM RD 
 4001 N RODNEY PARHAM RD LITTLE ROCK, AR 72212-2442 
 LITTLE ROCK, AR 72212-2442 Fax: 256-382-3969 
 Fax: 256-382-3969 becky.west@corp.earthlink.com 
 gail.gauthier@windstream.com  
 
 BEN WHITESIDE, VP OF ADMIN & FINANCE RANDALL RAILE, GENERAL MANAGER 
 BUTLER RURAL ELECTRIC COOPERATIVE ASSN., INC. BWTELCOM LONG DISTANCE, INC. 
 D/B/A VELOCITY 607 CHIEF ST 
 216 S VINE ST PO BOX 645 
 PO BOX 1242 BENKELMAN, NE 69021 
 ELDORADO, KS 67042 Fax: 308-423-5418 
 Fax: 316-321-9980 randy@bwtelcom.net 
 ben@butler.coop 
 
 VICKIE BAILEY, INDIRECT TAX MANAGER EMERSON YEARWOOD, ASSISTANT GENERAL  
 COUNSEL--DIRECTOR OF REGULATORY AFFAIRS 
 CABLE ONE, INC. 
 210 E EARLL DR CABLE ONE, INC. 
 PHOENIX, AZ 85012-2626 210 E EARLL DR 
 Fax: 602-364-6010 PHOENIX, AZ 85012-2626 
 vickie.bailey@cableone.biz Fax: 602-364-6013 
  emerson.yearwood@cableone.biz 
 
 
 SHAWN HANSEN, VP OF FINANCE DAVID CONDIT, PRESIDENT 
 CALLTOWER, INC. CAUSE BASED COMMERCE INCORPORATED 
 10701 S RIVERFRONT PKWY D/B/A THE SIENNA GROUP 
 # 450 8111 CHEVIOT RD STE 102 
 SOUTH JORDAN, UT 84095 CINCINNATI, OH 45247-4013 
 shansen@calltower.com Fax: 877-274-3662 
 dcondit@causebasedcommerce.com 
 D. SCOTT RINGO, JR., ASSISTANT SECRETARY RYAN BEATTIE 
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 CBTS TECHNOLOGY SOLUTIONS, LLC CCI NETWORK SERVICES, LLC 
 221 E FOURTH ST ROOM 103-1280 155 N 400 W STE 100 
 CINCINNATI, OH 45201 SALT LAKE CITY, UT 84103-1135 
 donald.ringojr@cinnbell.com taxes@ccicom.com 
 DENNIS MOFFIT, SENIOR COUNSEL RON COMINGDEER, ATTORNEY AT LAW 
 CEBRIDGE TELECOM KS, LLC CELLULAR NETWORK PARTNERSHIP 
 D/B/A SUDDENLINK COMMUNICATIONS D/B/A PIONEER CELLULAR 
 5830 GRANITE PKWY 108 E ROBBERTS AVE 
 SUITE 300 PO BOX 539 
 PLANO, TX 75024 KINGFISHER, OK 73750 
 Fax: 314-315-9322 hunter@comingdeerlaw.com 
 dennis.moffit@suddenlink.com  
 
 MICHAEL A. PIERCE, WIRELESS MANAGER JOHN R. IDOUX, DIRECTOR KANSAS GOVERNMENTAL  
 AFFAIRS 
 CELLULAR NETWORK PARTNERSHIP 
 D/B/A PIONEER CELLULAR CENTURYLINK COMMUNICATIONS, LLC 
 108 E ROBBERTS AVE 6709 W. 119th Street 
 PO BOX 539 #416 
 KINGFISHER, OK 73750 OVERLAND PARK, KS 66209 
 Fax: 405-375-0782 Fax: 303-896-0233 
 nekretchmar@ptci.com john.idoux@centurylink.com 
 ROBERT WELKER, MANAGING PARTNER RICHARD SHARPE, LEGAL AFFAIRS MANAGER 
 CHICAGO BUSINESS VoIP, INC. CHINA TELECOM (AMERICAS) CORPORATION 
 515 W. DEERPATH 607 Herndon Parkway 
 LAKE FOREST, IL 60045 Suite 201 
 bobw@chicagobusinessvoip.com Herndon, VA 20170 
 richardsharpe@ctamericas.com 
 
 
 XINYU LI, COUNSEL ATTN: CITY CLERK 
 CHINA UNICOM (AMERICAS) OPERATIONS LIMITED  CITY OF ALMA 
 COMPANY 
 
 326 MISSOURI 
 2355 DULLES CORNER BLVD   STE 688 P.O. BOX 444 
 HERNDON, VA 20171 ALMA, KS 66401 
 lixy752@chinaunicom.cn Fax: 785-765-2263 
 KAREN SMITH, DEPUTY CITY CLERK ATTN: CITY CLERK 
 CITY OF ALTA VISTA CITY OF ANTHONY 
 521 MAIN 124 SOUTH BLUFF 
 PO BOX 44 PO BOX 504 
 ALTA VISTA, KS 66834 ANTHONY, KS 67003 
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 ATTN: CITY CLERK ATTN: CITY CLERK 
 CITY OF ASHLAND CITY OF AUBURN 
 CITY HALL 703 MAIN ST. CITY HALL 161 WEST 9TH 
 PO BOX 547 PO BOX 160 
 ASHLAND, KS 67831-0547 AUBURN, KS 66402 
  
 Fax: 620-635-2944 
 
 ashland@ucom.net  
 
 ATTN: CITY CLERK CITY CLERK 
 CITY OF AURORA CITY OF BURLINGAME 
 CITY HALL 231 E MAIN STREET 101 EAST SANTA FE 
 PO BOX 99 BURLINGAME, KS 66413 
 AURORA, KS 67417  
   
 Fax: 785-243-6015 
 
 
 ATTN: CITY CLERK ATTN: CITY CLERK 
 CITY OF CLAY CENTER CITY OF COFFEYVILLE 
 427 COURT CITY HALL 7TH & WALNUT 
 PO BOX 117 PO BOX 1629 
 CLAY CENTER, KS 67432 COFFEYVILLE, KS 67337 
 cprice@coffeyville.com 
 ATTN: CITY CLERK ATTN: CITY CLERK 
 CITY OF ESKRIDGE CITY OF GARDEN PLAIN 
 CITY HALL 110 SOUTH MAIN STREET 505 NORTH MAIN STREET 
 PO BOX 156 PO BOX 336 
 ESKRIDGE, KS 66423 GARDEN PLAIN, KS 67050 
 Fax: 785-449-7289 Fax: 316-535-2207 
 clerk@eskridgeks.org  
  
 ATTN: CITY CLERK ATTN: CITY CLERK 
 CITY OF HARVEYVILLE CITY OF JAMESTOWN 
 274 W. OAK 300 WALNUT 
 P.O. BOX 187 PO BOX 274 
 HARVEYVILLE, KS 66431 JAMESTOWN, KS 66948 
 DEVONA HERRIN, CITY CLERK ATTN: CITY CLERK 
 CITY OF LA CYGNE CITY OF LARNED 
 206 COMMERCIAL CITY HALL 417 BROADWAY 
 PO BOX 600 PO BOX 70 
 LA CYGNE, KS 66040 LARNED, KS 67550 
 lacygnecityhall@hotmail.com  
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 ATTN: CITY CLERK LESLIE HARVEY, CITY CLERK 
 CITY OF LONGFORD CITY OF MORLAND 
 P.O. BOX 265 503 WEST MAIN STREET 
 LONGFORD, KS 67458 PO BOX 146 
  MORLAND, KS 67650 
 
 Fax: 785-627-3076 
 moreland@ruraltel.net 
 
 CITY CLERK LUANN KRAMER, CMC, CITY CLERK 
 CITY OF POMONA CITY OF PRATT 
 219 JEFFERSON CITY HALL 619 S MAIN 
 PO BOX 67 PO BOX 807 
 POMONA, KS 66076 PRATT, KS 67124 
 Fax: 785-566-3851 lkramer@cityofprattks.com 
 cityhall@pomonaks.org  
 
 ATTN: CITY CLERK ATTN: CITY CLERK 
 CITY OF ROZEL CITY OF RUSSELL 
 110 MAIN CITY HALL 133 WEST 8TH 
 PO BOX 67 PO BOX 112 
 ROZEL, KS 67574 RUSSELL, KS 67665 
 treasurer@russellcity.org 
 STEVE COMPO ATTN: CITY CLERK 
 CITY OF SABETHA CITY OF SPEARVILLE 
 805 MAIN PO BOX 441 
 PO BOX 187 SPEARVILLE, KS 67876 
 SABETHA, KS 66534  
   
 Fax: 785-284-2112 
 
 scompo@cityofsabetha.com 
   
 ATTN: CITY CLERK ATTN: CITY CLERK 
 CITY OF STERLING CITY OF UNIONTOWN 
 CITY HALL 114 N. BROADWAY 206 SHERMAN 
 PO BOX 287 PO BOX 51 
 STERLING, KS 67579 UNIONTOWN, KS 66779 
 ATTN: CITY CLERK ATTN: CITY CLERK 
 CITY OF WELLINGTON CITY OF WINFIELD 
 CITY ADMINISTRATION CENTER 200 EAST 9TH 
 317 S WASHINGTON PO BOX 646 
 WELLINGTON, KS 67152 WINFIELD, KS 67156 
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 carolmericle@cityofwellington.net customerservice@winfieldks.org 
 VICTOR BRUCE, CFO OYEBIMPE OYEWALE-SMITH, CONTACTS & CMPLIANCE  
 SPECIALIST 
 CITY TELE-COIN COMPANY 
 4501 MARLENA ST Claro Enterprise Solutions, LLC 
 BOSSIER CITY, LA 71111 3550 SW 148TH AVE 
 vabruce@citytelecoin.com STE. 400 
  MIRAMAR, FL 33027 
 
 oye.oyewale@telmex.com 
 Fax: 954-517-7305 
 
 
 JEFF  ORTWINE,  CONTROLLER PAUL WILLIAMS 
 CLEAR RATE COMMUNICATIONS INC CLOUDCALL, INC. 
 2600 W BIG BEAVER RD 320 CONGRESS ST 
 STE 450 BOSTON, MA 02210 
 TROY, MI 48084 paul.williams@cloudcall.com 
 accounting@clearrate.com  
 
 
 GREG MROFCZA, GM DAVE SOPER, GENERAL MANAGER 
 COEO SOLUTIONS, LLC COLUMBUS COMMUNICATIONS SERVICES, LLC 
 1901 BUTTERFIELD RD. 224 SOUTH KANSAS AVENUE 
 SUITE 150 COLUMBUS, KS 66725 
 DOWNERS GROVE, IL 60515 Fax: 620-429-1704 
 gmrofcza@coeosolutions.com dsoper@columbus-telephone.com 
 DAVE SOPER, GENERAL MANAGER VICKY MOODY, REGULATORY AFFAIRS 
 COLUMBUS TELEPHONE CO. INC. COMBINED PUBLIC COMMUNICATIONS, LLC 
 224 S KANSAS AVE 100 AQUA DRIVE 
 COLUMBUS, KS 66725 COLD SPRINGS, KY 41076 
 Fax: 620-429-1704 regulatory@combinedpublic.com 
 dstoper@columbus-telephone.com  
 
 
 
 BRENT REED, MANAGER, REGULATORY ACCOUNTIN KARLY WERNER, DIRECTOR,  GOVERNMENT &  
 REGULATORY AFFAIRS 
 COMCAST OTR1, LLC 
 ONE COMCAST CENTER COMCAST PHONE OF KANSAS LLC 
 PHILADELPHIA, PA 19103 D/B/A COMCAST DIGITAL PHONE 
 brent_reed@cable.comcast.com 10 RIVER PARK PLAZA 
  ST. PAUL, MN 55107 
 
 karly_werner@cable.comcast.com 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
   
 CARISSA FRAME, CONTROLLER ALISHA BENNET 
 COMM-CORE, LLC COMMUNICATIONS NETWORK BILLING, INC. 
 3820 S DIXIE HWY 2000 TOWN CENTER 
 LIMA, OH 45806 SUITE 1900 
 cframe@vtgus.com SOUTHFIELD, MI 48075-1152 
 Fax: 800-757-2049 
 
 LAURA MATOSIAN LAURA MATOSIAN 
 COMTECH 21, LLC COMTECH 21, LLC 
 ONE BARNES PARK SOUTH ONE BARNES PARK SOUTH 
 WALLINGFORD, CT 06492 WALLINGFORD, CT 06492 
 regulatory@comtech21.com regulatory@comtech21.com 
 RICHARD MINERVINO SCOTT SELTZER, PRESIDENT 
 COMTECH 21, LLC CONNECTME, LLC 
 ONE BARNES PARK SOUTH 198 ROUTE 9 
 WALLINGFORD, CT 06492 SUITE 105 
 regulatory@comtech21.com MANALAPAN, NJ 07726 
 scott@connectmevoice.com 
 
 LANCE CASEY, REGULATORY COMPLIANCE KEVIN KASTOR, DIRECTOR - GOVERNMENT AFFAIRS 
 CONSOLIDATED COMMUNICATIONS ENTERPRISE  CONSOLIDATED COMMUNICATIONS ENTERPRISE  
 SERVICES, INC. SERVICES, INC. 
 Consolidated Communications 350 SOUTH LOOP W 
 350 South Loop 336 West CONROE, TX 77304 
 Conroe, TX 77304 kevin.kastor@consolidated.com 
  
 Fax: 913-322-9729 
 
 
 lance.casey@consolidated.com 
 LANCE CASEY, REGULATORY COMPLIANCE KEVIN J KASTOR, DIRECTOR-GOVERNMENT AFFAIRS 
 CONSOLIDATED COMMUNICATIONS OF KANSAS  CONSOLIDATED COMMUNICATIONS OF MISSOURI  
 COMPANY COMPANY 
 350 SOUTH LOOP 336 WEST 350 SOUTH LOOP 336 WEST 
 CONROE, TX 77304 CONROE, TX 77304 
 Fax: 620-227-8576 Fax: 620-227-8576 
 lance.casey@consolidated.com kevin.kastor@consolidated.com 
 
 JILL LEONETTI, TREASURER JOSEPH NICOTRA, PRESIDENT 
 CONSUMER CELLULAR, INC. CONSUMER TELCOM, INC. 
 12447 SW 69TH AVE 170 SOUTH GREEN VALLEY PARKWAY 
 PORTLAND, OR 97223-8517 SUITE 300 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 jilll@consumercellular.com HENDERSON, NV 89012 
 Fax: 800-872-1562 
 joen@consumertelcom.com 
 
 CONNIE WIGHTMAN, REGULATORY CONSULTANT DEBORAH CUSACK, CONTROLLER 
 CONTERRA ULTRA BROADBAND, LLC CONVERGENCE TECHNOLOGIES, INC. 
 2101 REXFORD RD STE 200E 2001 Broadway, 6th Floor 
 CHARLOTTE, NC 28211 Riviera Beach, FL 33404 
 cwightman@inteserra.com dcusack@converge-tech.com 
 CLIFF REES, PRESIDENT RALPH GLEATON, GENERAL COUNSEL 
 CONVERGIA, INC. CORETEL KANSAS, INC. 
 237 HYMUS BLVD 213 S MAIN ST 
 POINTE CLAIRE, QC H9R 5C7 ANDERSON, SC 29624 
 Fax: 514-693-6354 ralph@gleatonlaw.com 
 futuresalestax@future.ca  
 
 
 RYAN HORVATH, DIR LEGAL AFFAIRS & RISK MGMT PATRICK D CROCKER, ATTORNEY FOR COVODA  
 COMMUNICATIONS, INC. 
 CORRECT SOLUTIONS, LLC 
 182 BASTILLE LN STE 200 COVODA COMMUNICATIONS, INC. 
 RUSTON, LA 71270 CROCKER & CROCKER 
 Fax: 318-232-1501 107 W MICHITAN AVE   4TH FLOOR 
 ryan@lasallecorrections.com KALAMAZOO, MI 49007 
  Fax: 269-385-4855 
 
 
 patrick@crockerlawfirm.com 
 
 PAUL CAIN, REGULATORY OPERATIONS JENNIFER TATE, REGULATORY ANALYST 
 COX KANSAS TELCOM, L.L.C. COX KANSAS TELCOM, L.L.C. 
 D/B/A COX COMMUNICATIONS, INC D/B/A COX COMMUNICATIONS, INC 
 6205-A PEACHTREE DUNWOODY RD  NE 715 N.E. 122nd Street 
 ATLANTA, GA 30328-4535 Oklahoma City, OK 731114 
 Fax: 404-269-1110 jennifer.tate@cox.com 
 paul.cain@cox.com  
 
 CRAIG WILBERT, GENERAL MANAGER CRAIG WILBERT, GENERAL MANAGER 
 CRAW-KAN TELEPHONE COOPERATIVE, INC. CRAW-KAN TELEPHONE COOPERATIVE, INC. 
 200 N OZARK 200 N OZARK 
 PO BOX 100 PO BOX 100 
 GIRARD, KS 66743 GIRARD, KS 66743 
 crwilbert@ckt.net crwilbert@ckt.net 
 
 JEFF KORN, CHIEF LEGAL OFFICER BRUCE A. NEY, ATTORNEY 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 CREXENDO BUSINESS SOLUTIONS, INC. CRICKET WIRELESS LLC 
 1615 S 52ND ST 816 CONGRESS AVE 
 TEMPE, AZ 85281-6233 SUITE 1100 
 Fax: 801-426-6712 AUSTIN, TX 78701-2471 
 jkorn@storesonline.com Fax: 512-870-3420 
 bn7429@att.com 
 FERNANDA BIEHL, MANAGER, REGULATORY AFFAIRS -  GAIL GAUTHIER, REGULATORY COMPLIANCE 
 FIBER 
 
 CTC COMMUNICATIONS CORP. 
 CROWN CASTLE FIBER LLC D/B/A EARTHLINK BUSINESS 
 2000 CORPORATE DRIVE c/o EARTHLINK BUSINESS 
 CANONSBURG, PA 15317 4001 N RODNEY PARHAM RD 
 Fax: 703-434-8510 LITTLE ROCK, AR 72212-2442 
 puc.correspondence@crowncastle.com Fax: 781-362-1588 
 gail.gauthier@windstream.com 
 BRENT CUNNINGHAM, GENERAL MANAGER BRENT CUNNINGHAM, VICE PRESIDENT & GENERAL  
 MANAGER 
 CUNNINGHAM COMMUNICATIONS, INC. 
 220 W MAIN CUNNINGHAM TELEPHONE COMPANY, INC. 
 PO BOX 108 220 W MAIN 
 GLEN ELDER, KS 67446 PO BOX 108 
 Fax: 785-545-3215 GLEN ELDER, KS 67446 
 brent@ctctelephony.tv Fax: 785-545-3277 
  brent@ctctelephony.tv 
 
 RYAN CROWDER VIRGINIA BOOTH 
 CUSTOM TELECONNECT, INC CYTRACOM, INC. 
 6242 W DESERT INN RD 450 Century Pkwy, Ste 100 
 LAS VEGAS, NV 89146-6612 ALLEN, TX 75013-8135 
 Fax: 702-368-0363 regulatorytax@cytracom.com 
 ryanc@customteleconnect.com  
 
 
 JEFF HOLLEY, PRESIDENT JEFF HOLLEY, PRESIDENT 
 DATABYTES, INC DATABYTES, INC 
 1800 OSAGE SPRING DRIVE 1800 OSAGE SPRING DRIVE 
 SUITE 210 SUITE 210 
 ROGERS, AZ 72758 ROGERS, AZ 72758 
 jeff@databytesinc.com jeff@databytesinc.com 
 PATRICK D. CROCKER REBECCA WEST, STAFF MANAGER - REGULATORY  
 COMPLIANCE 
 DCT TELECOM GROUP, LLC. 
 107 W MICHIGAN AVE STE 400 DELTACOM, LLC. 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 KALAMAZOO, MI 49007 D/B/A EARTHLINK BUSINESS 
 Fax: 440-892-2850 B01 F2-12A 
 patrick@crockerlawfirm.com 4001 N RODNEY PARHAM RD 
  LITTLE ROCK, AR 72212-2442 
 
 becky.west@windstream.com 
 Fax: 954-252-1023   
 LILY TOY, GENERAL COUNSEL TAMARA VOLMER, DIRECTOR OF TAX 
 DIALPAD, INC. DISHNET WIRELINE L.L.C. 
 100 CALFORNIA ST   STE 500 9601 S MERIDIAN BLVD 
 SAN FRANCISCO, CA 94111 ENGLEWOOD, CO 80112 
 legal@dialpad.com tamara.volmer@dish.com 
 BRAD MUSER, CONTROLLER WESTON EDMONDS 
 DISTRIBUTED COMPUTING, INC. DOW MANAGEMENT CO, INC. 
 1700 UNION AVE  STE B D/B/A Avoxi 
 BALTIMORE, MD 21211 1000 CIRCLE 75 PKWY   STE 500 
 bmuser@distcomp.com ATLANTA, GA 30339 
 Fax: 770-937-9720 
 weston@avoxi.com 
 
 JENNIFER ROHRBACH WILLIAM STASAK 
 DSCI, LLC DYMIN SYSTEMS 
 3300 N CIMARRON RD 3970 NW URBANDALE DR 
 LOS VEGAS, NV 89129 URBANDALE, IA 50322 
 jrohrbach@telepacific.com williams@dyminsystems.com 
 MENDEL BIRNBAUM, VICE PRESIDENT JEFF DeMEDEIROS, VICE PRESIDENT & CORPORATE  
 CONTROLLER 
 DYNALINK COMMUNICATIONS, INC. 
 927 McDONALD AVE EAGLE BROADBAND INVESTMENTS, LLC 
 BROOKLYN, NY 11218 FOUR INTERNATIONAL DRIVE 
 mark@csilongwood.com SUITE 330 
  RYE BROOK, NY 10573 
 
 jeff.demedeiros@vyvebb.com 
 
  
 GARY D. SHORMAN, PRESIDENT/CEO JOSEPH TRAHAN 
 EAGLE COMMUNICATIONS, INC. EARTHLINK, LLC 
 2703 HALL STE 15 1439 PEACHTREE STREET NE 
 PO BOX 817 ATLANTA, GA 30309-3001 
 HAYS, KS 67601 josephtrahan@trivecapital.com 
  
 Fax: 785-253-65 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 
 gary.shorman@eaglecom.net 
 
 ROBERT MOCAS, PRESIDENT JOSEPH A. FERNANDEZ, PRESIDENT 
 EASTON TELECOM SERVICES, L.L.C. EASY TELEPHONE SERVICES COMPANY 
 SUMMIT II UNIT A D/B/A EASY WIRELESS 
 3046 BRECKSVILLE RD 4352 SE 95TH STREET 
 RICHFIELD, OH 44286 OCALA, FL 34480 
 Fax: 330-659-9379 jfernandez.compliance@myeasywireless.com 
 rmocas@eastontelecom.com  
 
 
 DONNA HEASTON, CORPORATE ATTORNEY RICHARD HARDGRAVE, PRESIDENT 
 ELECTRIC LIGHTWAVE, LLC ELECTRONIC VOICE SERVICES, INC. 
 D/B/A INTEGRA TELECOM 8111 LBJ FREEWAY 
 18110 SE 34th St SUITE 1045 
 BUILIDNG ONE   STE 100 DALLAS, TX 75251 
 VANCOUVER, WA 98683-9497 richard@evs7.com 
 donna.heaston@allstream.com 
 BECKY SCOTT BECKY SCOTT 
 ELKHART TELEPHONE COMPANY, INC. ELKHART TELEPHONE COMPANY, INC. 
 610 S COSMOS 610 S COSMOS 
 PO BOX 817 PO BOX 817 
 ELKHART, KS 67950 ELKHART, KS 67950 
 Fax: 620-697-9977 Fax: 620-697-9977 
 bscott@epictouch.com bscott@epictouch.com 
 TIM YAGER, MANAGING PARTNER JOHN IDOUX, REGULATORY AFFAIRS MANAGER 
 EM3 NETWORKS, LLC EMBARQ COMMUNICATIONS, INC. 
 810 PENNSYLVANIA D/B/A CENTURYLINK COMMUNICATIONS 
 SUITE 205 KSOPKJ04-4015 
 LAWRENCE, KS 66044 600 NEW CENTURY PKWY 
 timyager@em3networks.com NEW CENTURY, KS 66031 
 Fax: 913-345-7955 
 john.idoux@centurylink.com 
 SHERI RICHARD, DIRECTOR, RATES AND REGULATORY  KELLY WALTERS, VICE-PRESIDENT 
 AFFAIRS 
 
 EMPIRE DISTRICT INDUSTRIES, INC. 
 EMPIRE DISTRICT ELECTRIC COMPANY 602 JOPLIN 
 602 S JOPLIN AVENUE PO BOX 127 
 PO BOX 127 JOPLIN, MO 64802-0127 
 JOPLIN, MO 64802 Fax: 417-625-5173 
 Fax: 417-625-5169 kwalters@empiredistrict.com 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 sheri.richard@libertyutilities.com  
 
 KATHRYN GANIER, OFFICIAL  DONALD D PEELER, COMPLIANCE COUNSEL 
 REPRESENTATIVE/GENERAL COUNSEL 
 
 ENCARTELE, INC. 
 ENA HEALTHCARE SERVICES, LLC 8210 S 109 STREET 
 618 GRASSMERE PARK DRIVE LA VISTA, NE 68128 
 SUITE 12 Fax: 402-342-1001 
 NASHVILLE, TN 37211 don.peeler@encartele.net 
 kganier@ena.com  
 
 
 GINA LAWRENCE, CHIEF FINANCIAL OFFICER DAN EASLEY, PRESIDENNT 
 eNETWORKS, LLC ENGAGE HOLDINGS, LLC 
 10130 MALLARD CREEK RD   STE 300 D/B/A iQventures 
 CHARLOTTE, NC 28262-6001 278 NORTH FIFTH ST 
 Fax: 704-230-1172 COLUMBUS, OH 43215 
 gina.lawrence@essentia-inc.com deasley@iqventures.com 
 
 CARLA TURNER, REGULATORY THOMAS HALUSKEY, REGULATORY COMPLIANCE  
 MANAGER 
 ENHANCED COMMUNICATIONS GROUP, L.L.C. 
 D/B/A ECG ENHANCED COMMUNICATIONS NETWORK, INC. 
 312 SE DELAWARE AVE 1031 S GLENDORA AVE 
 BARTLESVILLE, OK 74003-3630 WEST COVINA, CA 91790 
 Fax: 918-333-8843 thomas.haluskey@ecntel.com 
 cturner@ecg1.com 
 MICHAEL RUZISKA, VP OF OPERATIONS JENNIFER MAINES, DIRECTOR OF ADMINISTRATION 
 ENTELEGENT SOLUTIONS, INC. ESCO TECHNOLOGIES, LLC 
 2520 WHITEHALL PARK DR  #200 7320 YANKEE RD 
 CHARLOTTE, NC 28273-3557 LIBERTY TOWNSHIP, OH 45044 
 Fax: 704-504-5868 jennifer.maines@esco-tech.net 
 accounting@entelegent.com  
 
 
 ERIC VERGATI, CONTROLLER LARRY WILKUS, DIRECTOR, RETAIL RATES 
 ESTECH SYSTEMS, INC EVERGY KANSAS CENTRAL, INC 
 3701 E. PLANO PARKWAY FLOOR #10 
 SUITE 100 818 S KANSAS AVE 
 PLANO, TX 75074 TOPEKA, KS 66601-0889 
 evergati@esi-estech.com larry.wilkus@westarenergy.com 
 ROBERT J. HACK, LEAD REGULATORY COUNSEL Christopher R Acker, BUSINESS ANALYST 
 EVERGY METRO, INC EVOLVE IP, LLC 
 D/B/A EVERGY KANSAS METRO 878 Old Eagle School Rd 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 ONE KANSAS CITY PL, 1200 MAIN ST Wayne, PA 19087 
 19TH FLOOR busops@evolveip.net 
 KANSAS CITY, MO 64105 
 rob.hack@evergy.com 
 Fax: 816-556-2787 
 JAMES TATE, GEN. MGR. Brian  Kirk, ASSISTANT GENERAL COUNSEL 
 EXCELLUS COMMUNICATIONS, LLC EXTENET SYSTEMS, INC. 
 4531 HGWY 58  STE 103 3030 Warrenville Road 
 CHATTANOOGA, TN 37416 Suite 340 
 jim.tate@seniortechllc.com Lisle, IL 60532 
 bkirk@extenetsystems.com 
 
 NICK HILL, OWNER SCOTT HOWSARE, PRESIDENT 
 FINGERTECH WEBSITE DESIGN, LLC FIRST CHOICE TECHNOLOGY, INC. 
 3542 SW SKYLINE PARKWAY 903 LAKE LILY DR APT A125 
 TOPEKA, KS 66614 MAITLAND, FL 32751 
 nick.hill@fingertech.us Fax: 407-629-5320 
  showsare@firstchoicetele.com 
 
 
 
 ORVIN MOORE, REGULATORY ANALYST DODD HAYNES, CHAIRMAN 
 FIRST COMMUNICATIONS, LLC FLASH WIRELESS LLC 
 3340 W MARKET ST 1000 PROGRESS PLACE 
 AKRON, OH 44333 CONCORD, NC 28025-2449 
 Fax: 216-468-1680 jeff.myers@acninc.com 
 compliance@gsaudits.com  
 
 
 CASS GILMORE, CEO JASON BUNCH, VP SALES OPERATIONS 
 FLUENTSTREAM TECHNOLOGIES, LLC FONALITY 
 1028 PARK AVENUE 5340 LEGACY DRIVE 
 DENVER, CO 80205 SUITE 155 
 cgilmore@fluentstream.com PLANO, TX 75024 
 jason.bunch@netfortris.com 
 
 MICHAEL VIOLA, CFO MICHAEL CROWN 
 FORERUNNER TECHNOLOGIES, INC. FRACTEL LLC 
 150-M EXECUTIVE DRIVE 122 4th ST  STE 201 
 EDGEWOOD, NY 11717 INDIALANTIC, FL 32903 
 michael.viola@frtinc.com mike@fractel.net 
 JOHN FAKHOURY, PRESIDENT JOE TOPEL, REGULATORY MANAGER 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 FRAMEWORK COMMUNICATIONS, LLC FRANCE TELECOM CORPORATE SOLUTIONS L.L.C. 
 700 N. SACRAMENTO BLVD MAILSTOP 1100 
 SUITE 101 13775 MCLEAREN ROAD 
 CHICAGO, IL 60612 OAK HILL, VA 20171 
 jfakhoury@frameworkcommunications.com Fax: 703-925-4712 
  joe.topel@orange.com 
 
 KIRK HEGER, PRESIDENT JESSICA MATUSHEK, DIRECTOR - ACCOUNTING 
 FREEDOM PIPELINE, LLC FRONTIER COMMUNICATIONS OF AMERICA, INC. 
 PO BOX 100 100 CTE DR 
 HUGOTON, KS 67951 DALLAS, PA 18612 
 ag1stkh@pld.com Fax: 570-631-8026 
  jessica.matushek@ftr.com 
 
 
 RONALD A SHEEHAN, DIRECTOR OF REGULATORY  ELENA THOMASSON 
 COMPLAINCE 
 
 FUSION TELECOM OF KANSAS, LLC 
 FUSION CONNECT, LLC 210 INTERSTATE NORTH PKWY 
 695 ROUTE 46 WEST,  STE 200 SUITE 300 
 FAIRFIELD, NJ 07004-1561 ATLANTA, GA 30339 
 ronald.sheehan@fusionconnect.com Fax: 816-300-3350 
 elena.thomasson@birch.com   
 BRIAN DAY, CFO SHARON PAK, DIRECTOR OF FINANCE 
 FUZE, INC. G3 TELECOM USA INC. 
 2 Copley Place, Fl 7 675 COCHRANE DRIVE 
 Boston, MA 02116 EAST TOWER, 6TH FLOOR 
 bday@fuze.com MARKHAM, ON L3R 0B8 
 Fax: 416-499-6612 
 spak@telehop.com 
 
 HARRY ORCHARD, CO-FOUNDER ROBERT BALDWIN, MANAGER 
 GABBIT, LLC GALVA CABLE CO. INC. 
 9415 DIELMAN ROCK ISLAND INDUSTRIAL DR PO BOX 8 
 ST. LOUIS, MO 63132 GALVA, KS 67443 
 harry@gabbit.net Fax: 620-654-3122 
 
 DANIEL JOHNSON BEAU REBEL, GENERAL MANAGER 
 GATEWAY WIRELESS GBT COMMUNICATIONS, INC. 
 121 S LULU ST 103 LINCOLN 
 WICHITA, KS 67211-1710 PO BOX 229 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 daniel@johnsonandcocpa.com RUSH CENTER, KS 67575 
 Fax: 785-372-4210 
 brebel@gbta.net 
 
 GHISLAINE TCHINDA, TAX MANAGER NOEL BERNARDO, TAX MANAGER 
 GC PIVOTAL, LLC GENESYS TELECOMMUNICATIONS LABORATORIES, INC. 
 D/B/A GLOBAL CAPACITY 2001 JUNIPERO SERRA BLVD 
 7900 TYSONS ONE PLACE   STE 1450 DALY CITY, CA 94014 
 McLEAN, VA 22102 noel.bernardo@genesys.com 
 ghislaine.tchinda@gtt.net 
 
 SUSAN McGEE GINGER WASHBURN 
 GIANT COMMUNICATIONS, INC. GIT SATELLITE COMMUNICATIONS 
 418 W 5TH ST 13740 N HWY 183 STE Q1 
 PO BOX 231 AUSTIN, TX 78750-1835 
 HOLTON, KS 66436-0231 ginger.washburn@gitsat.com 
 susan@jbntelco.com  
 
 
 MARK DOTY THOMAS E. GLEASON, JR., ATTORNEY 
 GLEASON & DOTY CHTD GLEASON & DOTY CHTD 
 401 S MAIN ST STE 10 PO BOX 6 
 PO BOX 490 LAWRENCE, KS 66049-0006 
 OTTAWA, KS 66067-0490 Fax: 785-856-6800 
 Fax: 785-842-6800 gleason@sunflower.com 
 doty.mark@gmail.com  
 
 
 ANGELA BRIGGS, PARALEGAL JENNIFER CARTER, CHIEF COMPLIANCE OFFICER 
 GLOBAL CONNECTION INC. OF AMERICA GLOBAL CONNECTION INC. OF AMERICA 
 D/B/A STAND UP WRELESS D/B/A STAND UP WRELESS 
 5555 OAKBROOK PKWY STE 620 5555 OAKBROOK PKWY STE 620 
 NORCROSS, GA 30093 NORCROSS, GA 30093 
 Fax: 678-741-6333 Fax: 678-741-6333 
 abriggs@gcioa.com jcarter@standupwireless.com 
 JOHN IDOUX, STATE GOVERNMENTAL AFFAIRS  STEVE MONTANARO, VICE PRESIDENT 
 DIRECTOR 
 
 GLOBAL TEL*LINK CORPORATION 
 GLOBAL CROSSING TELECOMMUNICATIONS, INC. 3120 FAIRVIEW PARK DRIVE 
 6709 W. 119th STREET SUITE 300 
 #416 FALLS CHURCH, VA 22042 
 OVERLAND PARK, KS 66209 Fax: 251-473-4588 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 john.idoux@centurylink.com steve.montanaro@gtl.net 
 ALEXANDER MELAMED, PRESIDENT DAVID HARTIG, CONTROLLER 
 GLOBAL VoIP, LLC GLOBALPHONE CORPORATION 
 75 STREET ROAD 137 N WASHINGTON ST   #100 
 SOUTHAMPTON, PA 18966 Falls Church, VA 22046 
 alex@gvoipc.com dhartig@gphone.com 
 ERWIN L. WILSON, SALES & USE TAX SENIOR  DONALD DAVIS, CHAIRMAN 
 ACCOUNTANT 
 
 GO SOLO TECHNOLOGIES OF FLORIDA ONE, INC. 
 GLOBALSTAR USA, LLC 205 S HOOVER BLVD   STE 300 
 300 HOLIDAY SQUARE BLVD TAMPA, FL 33609-3593 
 COVINGTON, LA 70433 don.davis@proximity.com 
 Fax: 985-335-1905  
 
 erwin.wilson@globalstar.com 
 
 
 
 GINO CAPOZZI, REGULATORY DIRECTOR JOHN REILLY 
 GODADDY.COM, LLC GOGO BUSINESS AVIATION 
 14455 N.HAYDEN ROAD,#219M D/B/A AVIATION LLC 
 SCOTTSDALE, AZ 85260 111 N CANAL ST   STE 1500 
 gcapozzi@godaddy.com CHICAGO, IL 60606-7205 
 Fax: 303-379-0201 
 jreilly@gogoair.com 
 
 BEAU REBEL, GENERAL MANAGER BEAU REBEL, GENERAL MANAGER 
 GOLDEN BELT TELEPHONE ASSOCIATION. GOLDEN BELT TELEPHONE ASSOCIATION. 
 103 LINCOLN ST 103 LINCOLN ST 
 PO BOX 229 PO BOX 229 
 RUSH CENTER, KS 67575 RUSH CENTER, KS 67575 
 Fax: 785-372-4210 Fax: 785-372-4210 
 brebel@gbtlive.com brebel@gbtlive.com 
 
 DEBRA TUZICKA, OFFICE MANAGER XIXI TIAN 
 GOLDEN BELT TELEPHONE ASSOCIATION. GOOGLE FIBER NORTH AMERICA INC. 
 103 LINCOLN ST D/B/A FIBER PHONE 
 PO BOX 229 1600 AMPHITHEATRE PKWY 
 RUSH CENTER, KS 67575 MOUNTAIN VIEW, CA 94043 
 Fax: 785-372-4210 yuxit@google.com 
 dtuzicka@gbtlive.com  
 
 NANNAN ZHONG, COMPLIANCE PROGRAM ADVISOR SANDEEP NARAIN, COMPLIANCE MANAGER 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 GOOGLE NORTH AMERICA INC. GOOGLE VOICE, INC. 
 1600 AMPHITHEATRE PARKWAY 1600 AMPHITHEATRE PKWY 
 STE 1600 MOUNTAIN VIEW, CA 94043 
 MOUNTAIN VIEW, CA 94043 sandeepnarain@google.com 
 fi-compliance@google.com  
 
 
 MICHAEL J. MURPHY,  PRESIDENT & MANAGER JEFFREY GRIMES, PRESIDENT 
 GORHAM TELEPHONE COMPANY GRAFFEN BUSINESS SYSTEMS, INC. 
 100 MARKET P O BOX 910 
 PO BOX 235 CONSHOHOCKEN, PA 19428 
 GORHAM, KS 67640 tagee@graffen.com 
  
 Fax: 785-637-5590 
 
 mmurphy@gorhamtel.com 
 
 JEFFREY GRIMES, PRESIDENT JOHN PRINNER, CFO 
 GRAFFEN BUSINESS SYSTEMS, INC. GRANITE TELECOMMUNICATIONS, LLC 
 P O BOX 910 100 NEWPORT AVE EXT #1 
 CONSHOHOCKEN, PA 19428 QUINCY, MA 02171-1734 
 tagee@graffen.com Fax: 617-847-0931 
  taxdept@granitenet.com 
 
 
 VAL ILCHENKO, ACCOUNTING DIRECTOR BRIAN AMAN, VICE PRESIDENT, FINANCE &  
 CORPORATE CONTROLLER 
 GRASSHOPPER GROUP, LLC 
 320 SUMMER ST GREAT CALL, INC. 
 BOSTON, MA 02210 10945 VISTA SORRENTO PKWY STE 120 
 Fax: 866-466-1618 SAN DIEGO, CA 92130-8698 
 val.ilchenko@logmein.com brian.aman@jitterbug.com 
 TYLER GUNTER, DIRECTOR OF OPERATIONS AMY SO 
 GREEN ACRES MOBILE HOME PARK, LLC GREENFLY NETWORKS INC. 
 3317 S. HIGLEY ROAD 450 TOWNSEND ST 
 Suite 114/613 SAN FRANCISCO, CA 94107 
 GILBERT, AZ 85297 amy.so@clearfly.net 
  
 Fax: 620-342-6436 
 
 t.gunter@parkplacecommunities.com 
   
 ROB KOCH, PRESIDENT BRANDON KOCH, PRESIDENT & GM 
 H & B CABLE SERVICE, INC. H&B CABLE SERVICE, INC. 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 108 N. MAIN 108 N MAIN 
 P.O. BOX 108 PO BOX 108 
 HOLYROOD, KS 67450 HOLYROOD, KS 67450 
 Fax: 785-252-3229 Fax: 785-252-3229 
 brkoch@hbcomm.net 
 BRANDON KOCH, PRESIDENT & GM MARK WADE, VP OF OPERATIONS 
 H&B COMMUNICATIONS, INC. HAVILAND TELEPHONE COMPANY, INC. 
 108 N MAIN 104 N MAIN 
 PO BOX 108 PO BOX 308 
 HOLYROOD, KS 67450 HAVILAND, KS 67059 
 Fax: 785-252-3229 Fax: 620-862-5204 
 brkoch@hbcomm.net mark@havilandtelco.com 
 CATHERINE MOYER, GENERAL MANAGER & CEO ROBERT BALDWIN, PRESIDENT 
 HIGH PLAINS TELECOMMUNICATIONS, INC. HOME COMMUNICATIONS, INC. 
 D/B/A PIONEER LONG DISTANCE 211 S MAIN ST 
 120 N BAUGHMAN PO BOX 8 
 PO BOX 707 GALVA, KS 67443 
 ULYSSES, KS 67880 Fax: 620-654-3122 
 Fax: 620-356-3242 rbaldwin@hci-ks.com 
 catherine@pioncomm.net 
 RICHARD BALDWIN, PRESIDENT JEFF GINSBURG, MANAGER 
 HOME TELEPHONE COMPANY, INC. HUGHES NETWORK SYSTEMS, LLC 
 211 S MAIN ST 11717 EXPLORATION LN 
 BOX 8 GERMANTOWN, MD 20876-2700 
 GALVA, KS 67443 jeffrey.ginsburg@echostar.com 
  
 Fax: 620-654-3122 
 
 rbaldwin@hci-ks.com 
 
 RICK HERRERA, CFO BRIAN DERMODY, CONTROLLER 
 HYPERCORE NETWORKS INC. ICIM CORPORATION 
 2024 W 15TH ST   STE F331 118 EAST MAIN ST   STE 100 
 PLANO, TX 75075 LOUISVILLE, KY 40202 
 rherrera@hypercorenetworks.com bdermody@hellospoke.com 
 TODD HUNA, CEO DANIEL P. FRIESEN, PRESIDENT 
 iCOMMERCE SERVICES, INC. IDEATEK TELCOM, LLC 
 321 6TH AVE  SE 111 OLD MILL LN 
 OSSEO, MN 55369 BUHLER, KS 67522 
 todd@icommerceservices.com Fax: 866-459-2829 
  daniel@ideatek.com 
 
 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 
 CARL BILLEK*, SENIOR REG COUNSEL LILY  DUGAS, PROVISIONING AND PROJECT MANAGER 
 IDT AMERICA, CORP. ILOKA, INC. 
 520 BROAD ST 5TH FL D/B/A NEWCLOUD NETWORKS 
 NEWARK, NJ 07102 160 INVERNESS DRIVE WEST 
 carl.billek@idt.net STE 100 
 ENGLEWOOD, CO 80112 
 ldugas@newcloudnetworks.com 
 
 TREVAN MORROW, COO AMY EARNEST, COMPLIANCE MANAGER 
 IM TELECOM LLC INCONTACT, INC. 
 D/B/A INFINITI MOBILE 75 WEST TOWN RIDGE PKWY 
 1705 SOUTH BALTIMORE AVE. SANDY, UT 84070 
 TULSA, OK 74119 compliance@niceincontact.com 
 tmorrow@myoklg.com 
 
 KEN DAWSON, DIRECTOR CONTRACTS & REGULATORY ROSE BOYDEN, GENERAL ACTG. MANAGER 
 INMATE CALLING SOLUTIONS, LLC INREACH, INC. 
 2200 DANBURY ST 2 DELORME DR   STE 200 
 SAN ANTONIO, TX 78217 YARMOUTH, ME 04096 
 Fax: 866-929-3855 rosalie.boyden@garmin.com 
 kdawson@icsolutions.com  
 
 
 ALISHA BENNETT RAY HOUSE 
 INTEGRATED SERVICES, INC. INTERFACE SECURITY SYSTEM HOLDINGS 
 2000 TOWN CENTER 3773 CORPORATE CENTER DR 
 SUITE 1900 EARTH CITY, MO 63045 
 SOUTHFIELD, MI 48075 ray.house@interfacesys.com 
  
 Fax: 800-253-0616 
 
 abennett@bossco.com 
 
 MICHAEL FISCHER, VP VOICE SERVICE KEVIN ALWARD 
 INTERMEDIA VOICE SERVICES, INC. INTERNATIONAL TELCOM LTD. 
 100 MATHILDA PLACE 200 W MERCER ST 
 SUITE 600 SUITE 202 
 SUNNYVALE, CA 94086 SEATTLE, WA 98119 
 mfischer@intermedia.net kalward@kall8.com 
 JOHN DWYER, CEO ROBERT W.  MCCAUSLAND, SENIOR VP OF  
 REGULATORY & GOVERNMENT AFFAIRS 
 INTEROP TECHNOLOGIES, LLC 



 CERTIFICATE OF SERVICE 
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 13500 POWERS CT STE 200 INTRADO COMMUNICATIONS, LLC 
 FORT MYERS, FL 33912 3200 W PLEASANT RUN RD STE 300 
 Fax: 239-425-6845 LANCASTER, TX 75146-1086 
 john.dwyer@interoptechnologies.com rwmccausland@intrado.com 
 
 REGULATORY DEPARTMENT FRANK O'KANE 
 INTRADO SAFETY COMMUNICATIONS, INC. IP NETWORKED SERVICES INC. 
 1601 DRY CREEK DR 1950 HASSELL RD 
 LONGMONT, CO 80503-6494 HOFFMAN ESTATES, IL 60169-6308 
 Fax: 720-494-6600 frank.okane@cdk.com 
 regulatory@intrado.com  
 
 
 TONIE BRANICA, VP TRACI THOMPSON 
 IPITOMY COMMUNICATIONS, LLC ISG TECHNOLOGY LLC 
 2031 GLOBAL COURT 22 SPRUCE 
 SARASOTA, FL 34240 P.O. BOX 395 
 tbranica@ipitomy.com MILTONVALE, KS 67466 
 traci.thompson@tvtinc.net 
 
 JIN  SUN, PRESIDENT WILLIAM A BURGE, VICE PRESIDENT 
 ITALK GLOBAL COMMUNICATIONS ITALK MOBILE CORPORATION 
 D/B/A ITALKBB 1120 S CAPITAL OF TEXAS HWY 
 1120 S CAPITAL OF TEXAS HWY BLDG 3-110 BLDG 3; SUITE 110 
 WEST LAKE HILLS, TX 78746-6731 AUSTIN, TX 78746 
 Fax: 512-328-4773 bburge@italkglobal.com 
 PAULA RITTER, ACCOUNTS PAYABLE BRETT D. LEOPOLD, PRESIDENT 
 ITC GLOBAL NETWORKS, LLC ITC GREAT PLAINS, LLC 
 4242 MAUCH CHUNK RD 3500 SW FAIRLAWN RD STE 101 
 COPLAY, PA 18037 TOPEKA, KS 66614-3979 
 taxig@ironton.com Fax: 785-783-2230 
  bleopold@itctransco.com 
 
 
 JOHN  WILLIS MARK WADE, COO 
 I-WIRELESS, LLC J.B.N. TELEPHONE COMPANY, INC. 
 ONE LEVEE WAY STE 3104 PO BOX 111 
 NEWPORT, KY 41071-1661 HOLTON, KS 66436 
 Fax: 859-261-6639 mark@havilandtelco.com 
 john.willis@iwirelesshome.com  
 
 
 MARK WADE, VP OF OPERATIONS CHAD McCOLLUM 

 CERTIFICATE OF SERVICE 
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 J.B.N. TELEPHONE COMPANY, INC. JABO COMMUNICATIONS, LLC 
 PO BOX 111 PO BOX 54026 
 HOLTON, KS 66436 IRVINE, CA 92619 
 Fax: 785-866-4121 chad.mccollum@jabocomm.com 
 mark@havilandtelco.com  
 
 
 
 BENJAMIN L. KING, GENERAL COUNSEL ZACH PERES, VP 
 JIVE COMMUNICATIONS, INC. JMZ CORPORATION 
 2570 W 600 North D/B/A KWIKOM COMMUNICATIONS 
 LINDON, UT 84042 800 W MILLER RD 
 bking@getjive.com IOLA, KS 66749-1604 
 zperes@kwikom.com 
 
 STEPHANIE TEICHMAN, DIRECTOR OF FINANCE DANIEL NEAL 
 JUNCTION NETWORKS, INC. KAJEET 
 4387 SWAMP ROAD 7901 JONES BRANCH DR 
 SUITE 284 STE 350 
 DOYLESTOWN, PA 18902 McLEAN, VA 22102-3341 
 stephanie@onsip.com dneal@kajeet.com 
 DAVID NANCE, COO JILL KUEHNY, CEO/GENERAL AMANGER 
 KANOKLA COMMUNICATIONS, INC. KANOKLA TELEPHONE ASSN., INC. 
 100 KANOKLA AVE 100 KANOKLA AVE 
 PO BOX 111 PO BOX 111 
 CALDWELL, KS 67022 CALDWELL, KS 67022 
 Fax: 620-845-5636 Fax: 620-845-5636 
 dnance@kanokla.com jkuehny@kanoklanetworks.com 
 STEPHANIE CASSIOPPI, LEGAL AND REGULATORY  STEPHEN  P DUERST, * 
 AFFAIRS 
 
 KANSAS CABLE TELECOMMUNICATIONS ASSOCIATION 
 KANSAS #15 LIMITED PARTNERSHIP 900 S. KANSAS, SUITE 300 
 8410 BRYN MAWR STE 700 TOPEKA, KS 66612 
 CHICAGO, IL 60631 Fax: 785-232-1703 
 Fax: 773-399-4123 staff@cableinkansas.org 
 stephanie.cassioppi@uscellular.com  
 
 
 TERI THARP, PRESIDENT COLE BAILEY, LITIGATION COUNSEL 
 KANSAS COMMUNICATION SERVICES INC. KANSAS CORPORATION COMMISSION 
 407 E MAIN 1500 SW ARROWHEAD RD 
 PO BOX 465 TOPEKA, KS 66604 
 CHANUTE, KS 66720 Fax: 785-271-3354 



 CERTIFICATE OF SERVICE 
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 teri@kcs-talk.com c.bailey@kcc.ks.gov 
 BRIAN G. FEDOTIN, GENERAL COUNSEL TERRI PEMBERTON, CHIEF LITIGATION COUNSEL 
 KANSAS CORPORATION COMMISSION KANSAS CORPORATION COMMISSION 
 1500 SW ARROWHEAD RD 1500 SW ARROWHEAD RD 
 TOPEKA, KS 66604 TOPEKA, KS 66604 
 Fax: 785-271-3354 Fax: 785-271-3354 
 b.fedotin@kcc.ks.gov t.pemberton@kcc.ks.gov 
 
 MARK DOLJAC, DIR RATES AND REGULATION MIKE BRIGMAN, PRESIDENT AND GENERAL MANAGER 
 KANSAS ELECTRIC POWER CO-OP, INC. KANSAS FIBER NETWORK LLC 
 600 SW CORPORATE VIEW 8201 E 34TH CIR  NORTH 
 PO BOX 4877 STE #1501 
 TOPEKA, KS 66604-0877 WICHITA, KS 67226-1409 
 Fax: 785-271-4888 Fax: 620-897-6211 
 mdoljac@kepco.org mbrigman@ksfiber.net 
 JANET BUCHANAN, DIRECTOR- REGULATORY AFFAIRS TIM SCHULTE, OWNER 
 KANSAS GAS SERVICE, A DIVISION OF ONE GAS, INC. KANSAS INFORMATION TECHNOLOGIES, LLC 
 7421 W 129TH ST 13700 FLINT STREET 
 OVERLAND PARK, KS 66213-2713 OVERLAND PARK, KS 66221 
 Fax: 913-319-8622 tim@accentlogic.com 
 janet.buchanan@onegas.com  
 
 
 PETER KUAN, SR. MANAGER - TAX ANDREW REBACK, CEO 
 KDDI AMERICA, INC. KONICA MINOLTA BUSINESS SOLUTIONS USA, INC 
 7 TELEPORT DRIVE 100 WILLIAMS DRIVE 
 STATEN ISLAND, NY 10311 RAMSEY, NJ 07446 
 p.kuan@kddia.com allcoveredap@kmbs.konicaminolta.us 
 EMRE KOSMAZ WALTER OLSON, ACCOUNTANT 
 KOSMAZ TECHNOLOGIES, LLC K-POWERNET, L.L.C. 
 D/B/A VOIPVOIP, KOMTURK 500 S KAMO DR 
 1201 ALTA VISTA DR #202 VINITA, OK 74301-4613 
 WALNUT CREEK, CA 94596-4630 Fax: 918-256-8023 
 emre.kosmaz@kosmaz.com wolson@kamopower.com 
 HARRY J. LEE, JR., PRESIDENT/GENERAL MANAGER OWEN HUNSAKER, DIR. OF FINANCE 
 LAHARPE TELEPHONE COMPANY, INC. LBISAT LLC 
 D/B/A LAHARPE LONG DISTANCE 10288 S JORDAN GATEWAY   STE K 
 109 W 6TH ST SOUTH JORDAN, UT 84095 
 PO BOX 100 owen@lbisat.com 
 LA HARPE, KS 66751 
 harry.lee@laharpetel.com 
 
 MARTIN J. TIBBITTS* BRIAN HILL, CEO, PRESIDENT, TREASURER 

 CERTIFICATE OF SERVICE 
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 LCR TELECOMMUNICATIONS, LLC LEGACY LONG DISTANCE INTERNATIONAL, INC. 
 100 W BIG BEAVER RD STE 200 10833 VALLEY VIEW ST STE 150 
 TROY, MI 48084 CYPRESS, CA 90630 
 Fax: 313-882-0345 tax_regulatory@edovo.com 
 mtibbitts@lcrtelecom.com  
 
 
 
 SCOTT WHITE, PRESIDENT JOHN IDOUX, STATE GOVERNMENTAL AFFAIRS  
 DIRECTOR* 
 LEGENT COMM LLC 
 10161 Park Run Drive LEVEL 3 COMMUNICATIONS, LLC 
 Suite 233 100 CENTURYLINK DR 
 Las Vegas, NV 89145-8871 MONROE, LA 71203 
 Fax: 952-470-2023 john.idoux@centurylink.com 
 regulatory@legentcom.com 
 JOHN IDOUX, STATE GOVERNMENTAL AFFAIRS  AL LUBECK, PUBLIC POLICY DIRECTOR 
 DIRECTOR 
 
 LEVEL 3 COMMUNICATIONS, LLC 
 LEVEL 3 COMMUNICATIONS, LLC 6709 W. 119TH STREET 
 6709 W. 119TH STREET #416 
 #416 OVERLAND PARK, KS 66209 
 OVERLAND PARK, KS 66209 al.lubeck@centurylink.com 
 john.idoux@centurylink.com  
 
 
 JOHN * IDOUX, STATE GOVERNMENTAL AFFAIRS  AL LUBECK, PUBLIC POLICY DIRECTOR 
 DIRECTOR 
 
 LEVEL 3 TELECOM OF KANSAS CITY, LLC 
 LEVEL 3 TELECOM OF KANSAS CITY, LLC 6709 W. 119TH STREET 
 100 CENTURYLINK DR #416 
 MONROE, LA 71203 OVERLAND PARK, KS 66209 
 Fax: 303-542-4403 Fax: 303-542-4403 
 john.idoux@centurylink.com al.lubeck@centurylink.com 
 MATT LOPATIN, CEO/PRESIDENT JAMES FLAHERTY, ANDERSON BYRD 
 LIBERTY MOBILE WIRELESS, LLC LIBERTY UTILITIES CORP 
 16001 COLLINS AVE   STE 1204 P.O. BOX 17 
 SUNNY ISLES BEACH, FL 33160 OTTAWA, KS 66067 
 matt@libertymobileinc.com jflaherty@andersonbyrd.com 
 ALEX VALENCIA, VP REGULATORY AFFAIRS &  ALEX VALENCIA, VP REGULATORY AFFAIRS &  
 COMPLIANCE COMPLIANCE 
 LINGO COMMUNICATIONS MIDWEST, LLC LINGO COMMUNICATIONS MIDWEST, LLC 
 400 E. LAS COLINAS BLVD 400 E. LAS COLINAS BLVD 



 CERTIFICATE OF SERVICE 
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 SUITE 500 SUITE 500 
 IRVING, TX 75039 IRVING, TX 75039 
 Fax: 816-300-3247 Fax: 816-300-3247 
 alex.valencia@lingo.com alex.valencia@lingo.com 
 KELLY JESEL, TREASURER KEITH TAUB, VP OF FINANCE 
 LOCUS TELECOMMUNICATIONS LLC LOGIX COMMUNICATIONS, LP 
 2200 FLETCHER AVE 2950 N LOOP W, 8TH FLOOR 
 SUITE 600 HOUSTON, TX 77092-8839 
 FORT LEE, NJ 07024 Fax: 775-854-8107 
 kelly.jesel@telrite.com keith.taub@logix.com 
 
 KEITH TAUB, VP OF FINANCE AMANDA GUCICH 
 LOGIX COMMUNICATIONS, LP LONG DISTANCE CONSOLIDATED BILLING CO. 
 2950 N LOOP W, 8TH FLOOR 4010 W WALTON BLVD  STE B 
 HOUSTON, TX 77092-8839 WATERFORD, MI 48329 
 Fax: 775-854-8107 contact@nationwideregulatorycompliance.com 
 keith.taub@logix.com  
 
 
 BRIAN TOLLESON, CEO JOHN TIETJENS, PRESIDENT AND GENERAL MANAGER 
 LOOP COMMUNICATIONS LR COMMUNICATIONS, INC. 
 21515 BALTIC DR D/B/A MUTUAL TELECOMMUNICATIONS 
 CORNELIUS, NC 28031 365 MAIN ST 
 btolleson@loopcommunications.com PO BOX 338 
 LITTLE RIVER, KS 67457 
 jtietjens@mtc4me.com 
 
 HUNTER ROSENBLUME, CEO ROBERTA KRAUS, GENERAL COUNSEL & ASST. SECY. 
 LUNAR LABS, INC. LYCAMOBILE USA, INC. 
 3434 RUSSELL ST   #406 24 COMMERCE ST   STE 100 
 DETROIT, MI 48207 NEWARK, NJ 07102 
 hunter@lunarwireless.com roberta.kraus@lycamobile.com 
 SHANA RAINS, ACCOUNTANT SHANA RAINS 
 MADISON TELEPHONE COMPANY, INC. MADISON TELEPHONE LLC 
 117 NORTH THIRD 117 N THIRD 
 P O BOX 337 PO BOX 337 
 MADISON, KS 66860 MADISON, KS 66860-0337 
 Fax: 620-437-2108 Fax: 620-437-2108 
 srains@madtel.net mtn.shana@gmail.com 
 TINA TECCE TINA TECCE, REG. MGR. 
 MAGICJACK MAGICJACK SMB, INC. 
 PO BOX 6785 931 VILLAGE BLVD, SUITE 905 
 WEST PALM BEACH, FL 33405 BOX 386 

 CERTIFICATE OF SERVICE 
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 tina.tecce@magicjack.com WEST PALM BEACH, FL 33409 
 tina.tecce@magicjack.com 
 
 JOSEPH O'HARA, CFO JOSEPH O'HARA, CFO 
 MAGNA5 LLC MAGNA5 LLC 
 3001 DALLAS PKWY 3001 DALLAS PKWY 
 SUITE 610 SUITE 610 
 FRISCO, TX 75034 FRISCO, TX 75034 
 regulatory@magna5global.com regulatory@magna5global.com 
 
 KEVIN TALLMAN, COO TONY THOMAS, PRESIDENT & CEO 
 MANGO VOICE, LLC MASSCOMM, INC. 
 446 MALL DRIVE 4001 N RODNEY PARHAM RD 
 SUITE 200 LITTLE ROCK, AR 72212 
 ST GEORGE, UT 84790  
 
 kevin@mangovoice.com  
 
 
 ALEX VALENCIA, VICE PRESIDENT, GOVERNMENT  ANNA SOKOLIN-MAIMON, VP REGULATORY AFFAIRS 
 AFFAIRS & COMPLIANCE 
 
 MCC TELEPHONY OF MIDWEST, LLC 
 MATRIX TELECOM, LLC 1 MEDIACOM WAY 
 D/B/A Trinsic CHESTER, NY 10918-4810 
 433 E LAS COLINAS BLVD Fax: 845-698-4570 
 SUITE 500 amaimon@mediacomcc.com 
 IRVING, TX 75039  
 
 alex.valencia@lingo.com 
 Fax: 866-418-9750  
 BILL FISCHER DEBORAH KUHN, ASSISTANT GENERAL COUNSEL 
 MCC TELEPHONY, INC. MCI COMMUNICATIONS SERVICES 
 1 MEDIACOM WAY D/B/A VERIZON BUSINESS SERVICES 
 CHESTER, NY 10918-4810 205 N MICHIGAN AVE 7TH FLR 
 CHICAGO, IL 60601 
 deborah.kuhn@verizon.com 
 
 SHARON ADAMS, ANALYST, GOVERNMENT AFFAIRS SHARON ADAMS, ANALYST, GOV'T AFFAIRS 
 MCI COMMUNICATIONS SERVICES, INC. MCIMETRO ACCESS TRANSMISSION SERVICES CORP 
 22001 LOUDOUN COUNTY PARKWAY D/B/A VERIZON ACCESS TRANSMISSION SERVICES 
 ASHBURN, VA 20147 22001 LOUDOUN COUNTY PKWY 
 Fax: 212-885-0570 ASHBURN, VA 20147 



 CERTIFICATE OF SERVICE 
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 sharon.e.adams@verizon.com Fax: 312-470-5574 
 sharon.e.adams@verizon.com 
 NICOLE WINTERS TIMOTHY S. MAIER, GENERAL MANAGER 
 MCLEODUSA TELECOMMUNICATIONS SERVICES, LLC MCPHERSON BOARD OF PUBLIC UTILITIES 
 4001 Rodney Parham Rd  B1F02-12 401 W KANSAS AVE 
 Little Rock, AR 72212 PO BOX 768 
 nicole.winters@windstream.com MCPHERSON, KS 67460 
 Fax: 620-245-2529 
 timm@mcphersonpower.com 
 
 JIM McANDREWS, TAX MANAGER MATTHEW SAMS, MANAGER 
 MEGAPATH CLOUD COMPANY, LLC MERCURY WIRELESS KANSAS, LLC 
 420 LEXINGTON AVE 3301 S KANSAS AVENUE 
 SUITE 1718 TOPEKA, KS 66611 
 NEW YORK, NY 10170 matthew.sams@mercurywireless.com 
 tax@megapath.com  
 
 
 
 ANGELA TENBRINK, FINANCIAL CONTROLLER /  ELIZABETH STINE, PREPARER 
 RESIDENT AGENT 
 
 MERIPLEX TELECOM, LLC 
 MERCURY WIRELESS, INC. 10111 RICHMOND AVENUE 
 1100 WALNUT STREET SUITE 500 
 SUITE 600 HOUSTON, TX 77042 
 KANSAS CITY, MO 64106 estine@meriplex.com 
 angela.tenbrinks@mercurywireless.com  
 
 
 SCOTTY AMOS, PARTNER ROSEMARY BLOOM, MANAGER 
 METRO OPTICAL SOLUTIONS, INC. METROPCS MICHIGAN, LLC 
 1 CONCOURSE PKWY, NE 12920 SE 38TH ST 
 SUITE 600 BELLEVUE, WA 98006 
 ATLANTA, GA 30328 rosemary.bloom@t-mobile.com 
 samos@rbm.com  
 
 
 RALPH DICHY, VICE PRESIDENT RON MUCCI, VP RATES & REGULATORY AFFAIRS 
 METROPOLITAN TELECOMMUNICATIONS OF KANSAS,  MID CONTINENT MARKET CENTER, INC. 
 INC. 
 
 PO BOX 871 
 D/B/A METTEL TULSA, OK 74102-0871 

 CERTIFICATE OF SERVICE 
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 55 WATER STREET  
 
 31ST FLOOR  
 
 Fax: 212-635-5074 
 NEW YORK, NY 10041  
 rdichy@mettel.net 
 ANDREA LIVINGSTON, REG. ANALYSTICS REPORTING  PAT MASTEL,  GENERAL COUNSEL 
 MGR 
 
 MIDCONTINENT COMMUNICATIONS 
 MIDCONTINENT COMMUNICATIONS D/B/A MIDCO 
 D/B/A MIDCO 3901 N LOUISE AVE 
 3901 N LOUISE AVE SIOUX FALLS, SD 57107-0112 
 SIOUX FALLS, SD 57107-0112 pat.mastel@midco.com 
 andrea.livingston@midco.com  
  
 JAMES BRUNGARDT, MANAGER, REGULATORY  TOM MEIS, VICE PRESIDENT FINANCE, CFO 
 RELATIONS 
 
 MIDWEST ENERGY, INC. 
 MID-KANSAS ELECTRIC COMPANY, LLC 1330 CANTERBURY DRIVE 
 301 W 13TH ST PO BOX 898 
 PO BOX 980 HAYS, KS 67601-0898 
 HAYS, KS 67601 Fax: 785-625-1494 
 Fax: 785-623-3395 tmeis@mwenergy.com 
 jbrungardt@sunflower.net  
 
 GARY GRINHAM, OFFICER CHRIS FORCE, DIRECTOR OF FINANCE 
 MINT MOBILE, LLC MISSOURI NETWORK ALLIANCE, LLC 
 1550 SCENIC AVENUE D/B/A BLUEBIRD NETWORK, LLC 
 SUITE 100 2005 W BROADWAY BLDG A STE 215 
 COSTA MESA, CA 92626 COLUMBIA, MO 65203 
 gary@ultra.me chris.force@bluebirdnetwork.com 
 
 PAUL CIARAMITARO DAVID O. DUNFORD, OPERATIONS MANAGER 
 MITEL CLOUD SERVICES, INC. MOBILE RADIO COMMUNICATIONS 
 1146 N ALMA SCHOOL RD 1925 BALTIMORE AVE 
 MESA, AZ 85201-3000 KANSAS CITY, MO 64108 
 mscregulatory@mitel.com  
 
 CHRIS GLASS, SENIOR VP, GENERAL COUNSEL Gail Landers 
 MOBILITIE MANAGEMENT, LLC MOBILPAGE INC. 
 660 NEWPORT CENTER DR   STE 200 812 S 10TH ST 
 NEWPORT BEACH, CA 92660 ST. JOSEPH, MO 64501 



 CERTIFICATE OF SERVICE 
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 chris@mobilitie.com  
 
 TAMMY SOUZA, ACCOUNTING MANAGER CHASE CUSTER 
 MOKAN COMMUNICATIONS, INC. MOKAN DIAL, INC. 
 130 NORTH FOURTH ST 1525 SURFSIDE BLVD 
 PO BOX 485 MERRITT ISLAND, FL 32952 
 MACCLENNNY, FL 32063-0485 Fax: 913-837-5108 
 tsouza@townes.net ccuster@townes.net 
 CHASE CUSTER, DIRECTOR OF FINANCE ALAN CREIGHTON, PRESIDENT, CEO 
 MOKAN DIAL, INC. MOMENTUM TELECOM, INC. 
 120 E 1ST STREET 880 MONTCLAIR RD STE 400 
 LEWISVILLE, AR 71845 BIRMINGHAM, AL 35213-1979 
 ccuster@townes.net Fax: 205-978-3402 
 
 HARRY WEELBORG, MANAGER HARRY M. WEELBORG, PRESIDENT 
 MOUNDRIDGE TELCOM, INC. MOUNDRIDGE TELEPHONE COMPANY 
 109 N CHRISTIAN AVE 109 N CHRISTIAN AVE 
 PO BOX 960 PO BOX 960 
 MOUNDRIDGE, KS 67107 MOUNDRIDGE, KS 67107 
 Fax: 620-345-6106 Fax: 620-345-6106 
 weel@mtelco.net weel@mtelco.net 
 SHANA  RAINS, REGULATORY OFFICER ALISHA BENNETT 
 MT NETWORKS, L.L.C. MULTILINE LONG DISTANCE, INC. 
 117 N. THIRD ST. 2000 TOWN CENTER 
 P.O. BOX 337 SUITE 1900 
 MADISON, KS 66860 SOUTHFIELD, MI 48075 
 mtn.shana@gmail.com Fax: 800-985-6404 
  abennett@bossco.com 
 
 
 JOHN TIETJENS, PRESIDENT AND GENERAL MANAGER KENNY PERKINS, SR., CONSULTANT 
 MUTUAL TELEPHONE COMPANY NATIONAL ACCESS LONG DISTANCE, INC. 
 365 MAIN ST 2000 TOWN CENTER 
 PO BOX 338 SUITE 1900 
 LITTLE RIVER, KS 67457 SOUTHFIELD, MI 48075 
 Fax: 620-897-6211 Fax: 678-681-7580 
 jtietjens@mtc4me.com kperkins@rtcteam.net 
 ALICIA G. TREDER, REGULATORY AND COMPLIANCE  MONICA K AKIN, GENERAL COUNSEL 
 MANAGER 
 
 NE COLORADO CELLULAR, INC. 
 NATIONWIDE LONG DISTANCE SERVICE, INC. D/B/A VIAERO WIRELESS 
 2000 TOWN CENTER STE 1900 1224 W PLATTE AVE 
 SOUTHFIELD, MI 48075 FORT MORGAN, CO 80701 

 CERTIFICATE OF SERVICE 
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 Fax: 866-308-2840 monica.akin@viaero.com 
 atreder@bossco.com  
 
 
 LYNN RECTOR, SR MANAGER - TAX LYNN RECTOR, SR MANAGER - TAX 
 NEC CLOUD COMMUNICATIONS AMERICA INC NEC CLOUD COMMUNICATIONS AMERICA INC 
 3929 W JOHN CARPENTER FREEWAY 3929 W JOHN CARPENTER FREEWAY 
 IRVING, TX 75063 IRVING, TX 75063 
 lynn.rector@necam.com lynn.rector@necam.com 
 TODD MAZURKIEWICZ, CONTROLLER GENE CARR, CO-CEO 
 NETELLIGENT CORPORATION NETFORTRIS ACQUISITION CO., INC. 
 16401 SWINGLEY RIDGE ROAD 5601 SIXTH AVE S 
 SUITE 500 SUITE 201 
 CHESTERFIELD, MO 63017 SEATTLE, WA 98108 
 tmazurkiewicz@netelligent.com gcarr@telekenex.com 
 OLGA SUTHERLAND, TAX ACCOUNTANT STEPHANIE JACKSON 
 NETWOLVES NETWORK SERVICES, LLC NETWORK COMMUNICATIONS INTERNATIONAL CORP. 
 4710 EISENHOWER BLVD STE E8 D/B/A NCIC INMATE COMMUNICATIONS 
 TAMPA, FL 33634-6337 607 EAST WHALEY ST 
 saltax@netwolves.com LONGVIEW, TX 75601 
 Fax: 903-757-4899 
 stephanie.jackson@ncic.com 
 
 KEVIN STOUS, GENERAL MANAGER Rick Stern, CEO 
 NETWORK COMPUTING SOLUTIONS NETWORK INNOVATIONS, INC. 
 108 SE 29th STREET 350 N ORLEANS ST 
 TOPEKA, KS 66605 Chicago, IL 60654 
 info@nitelecom.com 
 
 BOYAN JOSIC, PRESIDENT AMANDA HARRIS, REGULATORY COMPLIANCE OFFICER 
 NETWORK SERVICE BILLING, INC. NETWORKIP, L.L.C. 
 2000 TOWN CTR 119 W TYLER ST STE 100 
 STE 1900 LONGVIEW, TX 75601 
 SOUTHFIELD, MI 48075 Fax: 903-323-4564 
 Fax: 800-406-2049 regulatory@networkip.net 
 info@networkservicebilling.com  
 
 DANIEL MELDAZIS, REGULATORY ACCOUNTING &  GLEN NELSON, VP MARKETING & BUSINESS  
 REPORTING MANAGER DEVELOPMENT 
 NEUTRAL TANDEM-KANSAS LLC NEW HORIZONS COMMUNICATIONS CORP. 
 550 W ADAMS ST STE 900 200 BAKER AVE  STE 300 
 CHICAGO, IL 60661-3636 CONCORD, MA 01742 
 Fax: 312-346-3276 Fax: 617-507-8277 
 taxdepartment@inteliquent.com info@nhcgrp.com 
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 RANDI FRIEDMAN, SR. COUNSEL ROSEMARIE FRANKLIN, SENIOR TAX MANAGER 
 NEW VOICE MEDIA US, INC. NEXMO, INC. 
 23 MAIN STREET 23 MAIN STREET 
 HOLMDEL, NJ 07733 HOLMDEL, NJ 07733 
 randi.friedman@vonage.com rosemarie.franklin@vonage.com 
 SHANNON DREILING JON LIGHTLE, PRESIDENT AND CEO 
 NEX-TECH WIRELESS, L.L.C NEX-TECH WIRELESS, L.L.C 
 3001 NEW WAY 3001 NEW WAY 
 HAYS, KS 67601 HAYS, KS 67601 
 Fax: 785-265-4479 Fax: 785-265-4479 
 sdreiling@ntwls.com jlightle@ntwls.com 
 RHONDA GODDARD, CFO RHONDA GODDARD, CFO 
 NEX-TECH, LLC NEX-TECH, LLC 
 145 N. MAIN 145 N. MAIN 
 PO BOX 158 PO BOX 158 
 LENORA, KS 67645 LENORA, KS 67645 
 Fax: 785-625-4479 Fax: 785-625-4479 
 rgoddard@nex-tech.com rgoddard@nex-tech.com 
 SCOTT ROE, VIDEO SOLUTIONS MANAGER JIMMY TODD, CEO/GENERAL MANAGER 
 NEX-TECH, LLC NEX-TECH, LLC 
 2418 VINE ST 145 N. MAIN 
 PO BOX 339 PO BOX 158 
 HAYS, KS 67601 LENORA, KS 67645 
 Fax: 785-625-7070 Fax: 785-625-4479 
 sroe@nex-tech.com jtodd@nex-tech.com 
 
 SUSAN ORNSTEIN, SENIOR DIRECTOR, LEGAL &  MARC STOLL, PRESIDENT & CEO 
 REGULATORY AFFAIRS 
 
 NEXTIVA INC. 
 NEXTGEN COMMUNICATIONS, INC. 8800 E CHAPARRAL RD STE 300 
 2401 ELLIOTT AVENUE SCOTTSDALE, AZ 85250-2609 
 2ND FLOOR marc.stoll@nextiva.com 
 SEATTLE, WA 98121  
 
 sst-compliance@comtechtel.com 
 
  
 FREDERICK FROMM, PRESIDENT SHAWN BIPPLEY, PRESIDENT 
 NEXVORTEX, INC. NO MORE PBX LLC 
 510 SPRING ST  STE 250 4501 NEW BERN 130-127 
 HERNDON, VA 20170 RALEIGH, NC 27610 
 fred@nexvortex.com shawn.bippley@nomorepbx.com 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 CONNIE PORTER, MANAGER OF FINANCIAL SERVICES JESSICA RENNEKER, REGULATORY COMPLIANCE 
 Northeast Rural Services, Inc. NOS COMMUNICATIONS, INC. 
 D/B/A Bolt Fiber Services D/B/A 011 COMM., INTL PLUS, INTERNET BUSINESS  
 ASSN., IVANTAGE 
 27039 S 4440 ROAD 
 P O BOX 399 250 PILOT RD STE 300 
 VINITA, OK 74301 LAS VEGAS, NV 89119-3514 
  Fax: 702-933-1754 
 
  jrenneker@nos.com 
 
 JESSICA RENNEKER, DIRECTOR OF REGULATORY  TODD BROMFMAN, CFO 
 AFFAIRS* 
 
 NUSO, LLC 
 NOSVA, LIMITED PARTNERSHIP 6677 DELMAR BOULEVARD 
 D/B/A CIERRACOM SYSTEMS SUITE 300 
 250 PILOT RD STE 300 UNIVERSITY CITY, MO 63130 
 LAS VEGAS, NV 89119-3514 todd.bromfman@nusocloud.com 
 Fax: 702-967-6119  
 
 
 jrenneker@nos.com  
 CANDACE WRIGHT, GENERAL MANAGER/CEO RAE TUCKER, COMPLIANCE MANAGER 
 ONE POINT TECHNOLOGIES, INC. ONEPATH SYSTEMS, LLC 
 D/B/A BLUE VALLEY TELE-COMMUNICATIONS 170 CHASTAIN MEADOWS CT  NW 
 1559 PONY EXPRESS HWY KENNESAW, GA 30144 
 HOME, KS 66438-9000 compliance@1path.com 
 cwright@bluevalley.net 
 
 SAMANTHA MICHAEL DANIEL MELDAZIS, REGULATORY MANAGER 
 ONSTAR LLC ONVOY, LLC 
 300 RENAISSANCE CENTER 550 W ADAMS STREET 
 DETROIT, MI 48265-3000 SUITE 900 
 samantha.1.michael@gm.com CHICAGO, IL 60661 
 taxdepartment@inteliquent.com 
 
 
 SCOTT SAWYER, GENERAL COUNSEL FATIMAH NAGPURWALA 
 ONVOY, LLC OOMA, INC. 
 10300 6TH AVENUE NORTH 525 ALMANOR AVE   STE 200 
 PLYMOUTH, MN 55441 SUNNYVALE, CA 94085-3542 
 scott.sawyer@onvoy.com fatimah.nagpurwala@ooma.com 
 HEATHER HALL, GENERAL MANAGER OF OPERATIONS MARK LEAFSTEDT 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 OPEX COMMUNICATIONS, INC. OPEX COMMUNICATIONS, INC. 
 3777 LONG BEACH BLVD #400 3777 LONG BEACH BLVD #400 
 LONG BEACH, CA 90807-3339 LONG BEACH, CA 90807-3339 
 Fax: 562-427-4728 Fax: 310-818-4310 
 regulatory@opexld.com regulatory@opexld.com 
 TIM LOKEN, TARIFFS & REPORTING TRACEY GILES, SR. ANALYST-REGULATORY  
 COMPLIANCE 
 PAETEC COMMUNICATIONS, INC. 
 4001 RODNEY PARHAM DR PAETEC COMMUNICATIONS, LLC. 
 LITTLE ROCK, AR 72212 4001 Rodney Parham Rd. 
 Fax: 501-748-6245 Little Rock, AR 72212 
 tim.p.loken@windstream.com Fax: 17-748-6583 
  tracey.l.giles@windstream.com 
 
 
 JEFF BOUCHER, TREASURER/CFO GLENN STORY, CFO 
 PAN TERRA NETWORKS, INC. PATRIOT MOBILE, LLC 
 4655 OLD IRONSIDES DR   STE 300 3341 Regent Blvd. 
 SANTA CLARA, CA 95054 Suite 130-252 
 jboucher@panterranetworks.com Irving, TX 75063 
 accounting@patriotmobile.com 
 
 JEFF McGOWAN, TAX & REGULATORY MANAGER REGULATORY INFORMATION 
 PAY TEL COMMUNICATIONS, INC. PEERLESS NETWORK OF KANSAS, LLC 
 4230 BEECHWOOD DR 222 S RIVERSIDE PLZ STE 1900 
 GREENSBORO, NC 27410 CHICAGO, IL 60606-6202 
 Fax: 336-346-1127 Fax: 312-506-0931 
 jmcgowan@paytel.com regulatory@peerlessnetwork.com 
 JULIE OOST DANIEL WELCH, CEO / GM 
 PEERLESS NETWORK OF KANSAS, LLC PEOPLES SERVICES, LLC 
 222 S RIVERSIDE PLZ STE 1900 208 N BROADWAY 
 CHICAGO, IL 60606-6202 P.O. BOX 450 
 Fax: 312-506-0931 LaCYGNE, KS 66040 
 joost@peerlessnetwork.com dwelch@peoplestelecom.net 
 
 DANIEL WELCH MICHAEL ROBINSON 
 PEOPLES TELECOMMUNICATIONS, LLC PHONE.COM 
 208 N BROADWAY 5511 SONOMA RD 
 PO BOX 450 BETHESDA, MD 2081703551 
 LA CYGNE, KS 66040 mrobinson@phone.com 
 dwelch@peoplestelecom.net  
 
 
 STEPHEN J. EPPERSON, CEO CATHERINE MOYER, GENERAL MANAGER & CEO 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 PIONEER ELECTRIC COOP. ASSN., INC. PIONEER TELEPHONE ASSN., INC. 
 1850 W OKLAHOMA D/B/A PIONEER COMMUNICATIONS 
 PO BOX 368 120 W KANSAS AVE 
 ULYSSES, KS 67880-0368 PO BOX 707 
 Fax: 620-356-4306 ULYSSES, KS 67880-0707 
 sepperson@pioneerelectric.coop Fax: 620-424-3133 
 catherine.moyer@pioncomm.net 
 RICHARD PELLY, CEO JULIE DOLLENMAYER, CORPORATE & REGULATORY  
 SPECIALIST 
 PLINTRON TECHNOLOGIES USA LLC 
 40 LAKE BELLEVUE DRIVE PNG TELECOMMUNICATIONS, INC. 
 SUITE 350 D/B/A POWERNET GLOBAL COMM. 
 BELLEVUE, WA 98005 8805 GOVERNORS HILL DR   #250 
 richardpelly@plintronamericas.com CINCINNATI, OH 45249-3314 
  Fax: 513-645-4960 
 
 
 jdollenmayer@powernet.co.com  
 PATRICK SEARCY, PRESIDENT KIRK A. GIRARD, ASSISTANT CEO 
 POWER ON TECHNOLOGIES, INC. PRAIRIE LAND ELECTRIC COOPERATIVE, INC. 
 5893 RAYTOWN RD   S-101 14935 US HWY 36 
 RAYTOWN, MO 64133 PO BOX 360 
 pats@thinkpoweron.com NORTON, KS 67654-0360 
 Fax: 785-877-3572 
 kgirard@ple.coop 
 
 KELLY B. HARRISON, PRESIDENT DARRELL LOPEZ, OPTS MGR 
 PRAIRIE WIND TRANSMISSION, LLC PREFIL TEC 
 818 S KANSAS AVE D/B/A PUBLIC TELEPHONE COMPANY OF AMERICA 
 PO BOX 889 10151 UNIVERSITY BLVD   STE 168 
 TOPEKA, KS 66601-0889 ORLANDO, FL 32817 
 kelly.harrison@westarenergy.com dlopez@prefiltec.com 
 ALEK PIRKHALO, VP BROOKS ASKINS, DEPUTY GENERAL COUNSEL & VICE  
 PRESIDENT 
 PREMIER HOSTING, INC. 
 D/B/A INFIMWIZ PREMIERE CONFERENCING NETWORKS, INC 
 1835 HICKS RD   STE B 2300 LAKEVIEW PARKWAY 
 ROLLING MEADOWS, IL 60008 SUITE 300 
 alek.pirkhalo@infiniwiz.com ALPHARETTA, GA 30009 
  brooks.askins@pgi.com 
 
 
 
 DON DAVIS, CFO STEVE MONTANARO, VICE PRESIDENT 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 PROXIMITI TECHNOLOGIES, INC. PUBLIC COMMUNICATIONS SERVICES, INC. 
 205 S HOOVER BLVD   STE 300 3120 FAIRVIEW PARK DRIVE 
 TAMPA, FL 33609 SUITE 300 
 don.davis@proximiti.com FALLS CHURCH, VA 22042 
 steve.montanaro@gtl.net 
 
 MIKE WILLIAMS, PRESIDENT KELLY JESEL, CFO 
 PULSAR360 CORP PURETALK 
 251 LITTLE FALLS DRIVE 4113 Monticello Street 
 WILMINGTON, DE 19808 Covington, GA 30014 
 mwilliams@pulsar360.com mark@csilongwood.com 
 ISSA ASAD, MANAGING MEMBER ISSA ASAD 
 Q LINK MOBILE LLC Q LINK WIRELESS LLC 
 499 E SHERIDAN STREET   STE 400 499 E SHERIDAN ST STE 400 
 DANIA BEACH, FL 33004 DANIA BEACH, FL 33004 
 Fax: 305-402-0224 legal@qlinkwireless.com 
 reg@qlinkmobile.com  
 
 
 JENNA BROWN*, DIRECTOR OF REGULATORY AFFAIRS KATHY RUOFF 
 QUANTUMSHIFT COMMUNICATIONS, INC. RAINBOW COMMUNICATIONS, L.L.C. 
 C/O VCOM SOLUTIONS 608 MAIN ST 
 12657 ALCOSTA BLVD STE 418 PO BOX 147 
 SAN RAMON, CA 94583-4433 EVEREST, KS 66424 
 Fax: 877-712-6792 kathy@rainbowtel.com 
 jbrown@vcomsolutions.com  
 
 KATHY RUOFF BRANDI GUERRERO 
 RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC. RAZORLINE, LLC 
 608 MAIN ST PO BOX 8810 
 PO BOX 147 METAIRIE, LA 70011 
 EVEREST, KS 66424-0147 bguerrero@razorlinecloud.com 
  
 Fax: 785-548-7517 
 
 kathy@rainbowtel.com 
 
 JULIE REDMAN-CARTER, REGULATORY AND  SARAH MADDEN, OFFICE MANAGER 
 COMPLIANCE OFFICER 
 
 REGIONAL MEDIA CORPORATION, INC. 
 READY WIRELESS LLC 216 S VINE STREET 
 955 Kacena Rd EL DORADO, KS 67042 
 Ste  A smadden@butler.coop 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 Hiawatha, IA 52233  
 
 jrcarter@readywireless.com 
 
  
 
 ROBERT SORRENTINO*, PRESDIENT REGULATORY AFFAIRS 
 RELIANT COMMUNICATIONS, INC. REPUBLIC WIRELESS, INC. 
 801 INTERNATIONAL PKWY 5TH FLR 940 MAIN CAMPUS DR   STE 300 
 LAKE MARY, FL 32746 RALEIGH, NC 27606 
 regdbg@dominionbusinessgroup.com regulatory@republicwireless.com 
 MIKE BOSCH, CEO PETER HOANG 
 RG FIBER LLC RING CENTRAL, INC. 
 PO BOX 815 20 DAVIS DR 
 BALDWIN CITY, KS 66006 BELMONT, CA 94002-3002 
 billing@rgfiber.com peter.hoang@ringcentral.com 
 ANTHONY MACALUSO, MGR RHONDA S GODDARD, CFO* 
 RING STREET, LLC RURAL TELEPHONE SERVICE COMPANY, INC. 
 202 N I-10 SERVICE RD D/B/A Nex-Tech 
 METAIRIE, LA 70005 145 N MAIN 
 support@ringstreet.net PO BOX 158 
 LENORA, KS 67645 
 Fax: 785-567-4401 
 rgoddard@nex-tech.com 
 JANET  BATHURST, GENERAL MANAGER CHRISTINA HICKERT, CFO 
 S&A TELEPHONE COMPANY, INC. S&T COMMUNICATIONS LLC 
 413 MAIN ST 320 KANSAS AVE 
 PO BOX 68 PO BOX 99 
 ALLEN, KS 66833 BREWSTER, KS 67732 
 Fax: 620-528-3226 Fax: 785-694-2750 
 jbathurst@satelephone.com christina.hickert@sttelcom.com 
 ZACK O'DELL, CEO CHRISTINA HICKERT, CFO 
 S&T COMMUNICATIONS LLC S&T TELEPHONE COOPERATIVE ASSOCIATION, INC. 
 320 KANSAS AVE PO BOX 99 
 PO BOX 99 320 KANSAS AVE 
 BREWSTER, KS 67732 BREWSTER, KS 67732 
 Fax: 785-694-2750 Fax: 785-694-2750 
 zack.odell@sttelcom.com christina.hickert@sttelcom.com 
 ZACK ODELL, CEO MYLOC DINN, ASST. GENERAL COUNSEL & SR DIR. OF  
 GOV. AFFAIRS 
 S&T TELEPHONE COOPERATIVE ASSOCIATION, INC. 
 PO BOX 99 SAGE TELECOM COMMUNICATIONS, LLC 
 320 KANSAS AVE 1149 S HILL ST   STE 400 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 BREWSTER, KS 67732 LOS ANGELES, CA 90015-2894 
 Fax: 785-694-2750 Fax: 214-495-4789 
 zack.odell@sttelcom.com regulatoryaffairs@truconnect.com 
 
 ALEX RASOR, SR. DIRECTOR-PMO AND GOVERNANCE SUSAN LIVERPOOL 
 SAGE TELECOM COMMUNICATIONS, LLC SAGENET LLC 
 1149 S HILL ST   STE 400 10205 E. 61st STREET 
 LOS ANGELES, CA 90015-2894 TULSA, OK 74133 
 Fax: 214-495-4789 maureen.charnesky@sagenet.com 
 arasor@truconnect.com  
 
 
 REJOICE  DUBE, ACCOUNTING MGR. JAVIER RODRIGUEZ, AREA MANAGER - REGULATORY  
 RELATIONS 
 SANGOMA U.S. INC. 
 2414 INDUSTRIAL DR  STE D SBC Long Distance, LLC 
 NEENAH, WI 54956 754 PEACHTREE ST 
 rdube@sangoma.com 10A86 
  ATLANTA, GA 30308 
 
 jrodriguez@att.com 
 
 
 
 JUDITH A RILEY, REGULATORY CONSULTANT MICHAEL  S J. LOZICH, SR. CORPORATE COUNSEL &  
 DIRECTOR OF REGULATORY AFFAIRS 
 SCISSORTAIL COMMUNICATIONS, LLC 
 PO BOX 720128 SECURUS TECHNOLOGIES, LLC. 
 OKLAHOMA CITY, OK 73172-0128 4000 INTERNATIONAL PKWY   STE 3000 
 jriley@telecompliance.net CARROLLTON, TX 75007-1952 
  Fax: 972-277-0416 
 
 mlozich@securustechnologies.com 
 
 
 
 JERRY GOLDMAN, CEO MATT O'FLAHERTY, PRESIDENT 
 SELECT COMMUNICATIONS, LLC SELECTEL, INC. 
 9601 TAVARES COVE D/B/A SELEC TEL WIRELESS 
 AUSTIN, TX 78733 1825 N BELL ST 
 mark@csilongwood.com FREEMONT, NE 68025 
 Fax: 386-492-7928 
 oflaherty.matt@gmail.com 
 
 CRAIG LUBBERS JAMES CHRISTIANO 
 SEQURE LLC SHOUTPOINT INC. 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 1900 E CHESTNUT EXWY 895 DOVE STREET 
 SPRINGFIELD, MO 65802 SUITE 300 
 craig.lubbers@techelectronics.com NEWPORT BEACH, CA 92660 
 compliance@shoutpoint.com 
 
 TOMMY CANADA, CONTROLLER JOSH ROBBINS, CEO 
 SI WIRELESS, LLC SIMPLE VOIP, LLC 
 1418 KENSINGTON SQ   BLDG B 9450 SW GEMINI  #56576 
 MURFREESBORO, TN 37130 BEAVERTON, OR 97008-7105 
 tcanada@mymobilenation.com jrobs@simplevoip.us 
 
 JODY HOLT, CFO MICHAEL RAND, MANAGING DIRECTOR 
 SINGLE DIGITS INC. SIP.US LLC 
 4 BEDFORD FARAMS DR   STE 210 3005 ROYAL BLVD SOUTH   STE 235 
 BEDFORD, NH 03110 ALPHARETTA, GA 30022 
 tax@singledigits.com michael@sip.us 
 WILLIAM MCVEY, CHIEF FINANCIAL OFFICER KENDALL S. MIKESELL, PRESIDENT 
 SKT, INC. SKT, INC. 
 112 S LEE 112 S LEE 
 PO BOX 800 PO BOX 800 
 CLEARWATER, KS 67026-0800 CLEARWATER, KS 67026-0800 
 Fax: 620-584-2220 Fax: 620-584-2268 
 bill.mcvey@sktcompanies.com kendall.mikesell@sktcompanies.com 
 JEFF PICKERING, ACCOUNTING SUPERVISOR JIM LAMOUREUX, SR. ATTORNEY, REGULATORY 
 SKYBEAM, LLC SKYPE COMMUNICATIONS 
 61 INVERNESS DR EAST D/B/A SKYPE 
 STE 250 6100 NEIL RD 
 ENGLEWOOD, CO 80115147 RENO, NV 89511-1337 
 jpickering@risebroadband.com Fax: 202-429-4912 
 james.lamoureux@microsoft.com 
 BRAD CARR, PRESIDENT ALEX FAYNN, PRESIDENT 
 SMALL OFFICE SYSTEMS S-NET COMMUNICATIONS, INC. 
 3210 CARRIAGE HILL RD 2860 SOUTH RIVER RD 
 ISLAND LAKE, IL 60042-8435 DES PLAINES, IL, IL 60018 
 lisa@wirelineinc.com afayn@snetconnect.com 
 R. MATTHEW KOHLY, DIRECTOR TAK NAKAMURA, CFO 
 SOCKET TELECOM, LLC SOLVE NETWORKS, INC. 
 2703 CLARK LANE 3321 ESSEX DRIVE 
 PO BOX 1118 RICHARDSON, TX 75082 
 COLUMBIA, MO 65205-1118 accounting@solvenetworks.com 
  
 Fax: 573-256-6201 
 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 rmkohly@sockettelecom.com 
 
 DANE JASPER, CEO CARLA SHEARER, GENERAL MANAGER 
 SONIC TELECOM, LLC SOUTH CENTRAL COMMUNICATIONS, INC. 
 2260 APOLLO WAY PO DRAWER B, 101 W KANSAS 
 SANTA ROSA, CA 95407 MEDICINE LODGE, KS 67104-0802 
 Fax: 707-547-3403 cshearer@sctelcom.com 
 dane.jasper@sonic.com  
 
 
 
 CARLA SHEARER, CEO/GENERAL MANAGER SARAH TUNTLAND, ACCOUNTING MANAGER 
 SOUTH CENTRAL TELEPHONE ASSN. INC. SOUTH DAKOTA NETWORK, LLC 
 215 S ILIFF 2900 W 10TH ST 
 PO BOX B SIOUX FALLS, SD 57104 
 MEDICINE LODGE, KS 67104 sarah.tuntland@sdncommunications.com 
  
 Fax: 620-930-1051 
 
 cshearer@sctelcom.com 
 
 KENDALL S. MIKESELL, PRESIDENT RANDY MAGNISON, EXEC VP & ASST CEO 
 SOUTHERN KANSAS TELEPHONE COMPANY, INC. SOUTHERN PIONEER ELECTRIC COMPANY 
 112 S LEE ST 1850 W OKLAHOMA 
 PO BOX 800 PO BOX 430 
 CLEARWATER, KS 67026-0800 ULYSSES, KS 67880-0368 
 Fax: 620-584-2268 Fax: 620-356-4306 
 kendall.mikesell@sktcompanies.com rmagnison@pioneerelectric.coop 
 JOHN R. KIRBY*, PRESIDENT/DIRECTOR JAVIER RODRIGUEZ, AREA MANAGER - REGULATORY  
 RELATIONS 
 SOUTHWEST COMMUNICATIONS, INC. 
 1801 NW PLATTE RD   STE 275 SOUTHWESTERN BELL TELEPHONE CO. 
 RIVERSIDE, MO 64150-7502 D/B/A AT&T KANSAS 
  208 S AKARD ST 
 
  DALLAS, TX 75202 
 
 jrodriguez4@att.com 
   
 JAVIER RODRIGUEZ, AREA MANAGER - REGULATORY  DAVID HUDSON, DIR REG & PRICING ADMINSTRATION 
 RELATIONS 
 
 SOUTHWESTERN PUBLIC SERVICE COMPANY 
 SOUTHWESTERN BELL TELEPHONE CO. D/B/A XCEL ENERGY 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 D/B/A AT&T KANSAS 6086 SW 48TH AVE 
 816 CONGRESS AVE AMARILLO, TX 79209 
 SUITE 1100  
 
 AUSTIN, TX 78701-2471  
 
 
 jr1515@att.com 
 
 MADISON WOLBERT, PARALEGAL MADISON WOLBERT, PARALEGAL 
 SPECTROTEL, INC. SPECTROTEL, INC. 
 D/B/A ONETOUCH COMMUNICATIONS D/B/A TOUCH BASE COMMUNICATIONS 
 3340 W MARKET ST 3340 W MARKET ST 
 AKRON, OH 44333 AKRON, OH 44333 
 mwolbert@firstcomm.com mwolbert@firstcomm.com 
 HEATHER DOBSON, SR MANAGER  TRANSACTIONAL  MATT FORD, TAX COMPLIANCE MANAGER 
 TAX 
 
 SPOK, INC. 
 SPECTRUM MOBILE LLC 6850 VERSAR CTR STE 420 
 12405 POWERSCOURT DRIVE SPRINGFIELD, VA 22151-4148 
 ST LOUIS, MO 63131 matt.ford@spok.com 
 
 
 DIANE C. BROWNING, ATTORNEY DIANE C. BROWNING, ATTORNEY 
 SPRINT COMMUNICATIONS COMPANY L.P. SPRINT COMMUNICATIONS COMPANY L.P. 
 KSOPHN0314-3A459 KSOPHN0314-3A459 
 6220 SPRINT PKWY 6220 SPRINT PKWY 
 OVERLAND PARK, KS 66251 OVERLAND PARK, KS 66251 
 Fax: 913-523-0571 Fax: 913-523-0571 
 diane.c.browning@sprint.com diane.c.browning@sprint.com 
 DIANE C BROWNING, ATTORNEY NICHOLAS  BOURNAKEL, ADMINISTRATOR 
 SPRINT SPECTRUM SQF,LLC 
 KSOPHN0212-2A411 16 MIDDLE STREET 
 6450 SPRINT PARKWAY 4th FLOOR 
 OVERLAND PARK, KS 66251 PORTLAND, ME 04101 
 Fax: 913-523-0571 nbournakel@tilsontech.com 
 diane.c.browning@sprint.com  
 
 NORMAN WORTHINGTON III. HEIDI HUFFMAN, REGULATORY CONTACT 
 STAR2STAR COMMUNICATIONS LLC STRATUS NETWORKS, INC. 
 600 TALLEVAST RD STE 202 4700 N PROSPECT RD 
 SARASOTA, FL 34243 PEORIA HEIGHTS, IL 61616 
 legal@star2star.com Fax: 309-222-2124 
 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 RYAN BASHAM MICHELLE JOLLY, OPERATIONS MANAGER 
 STREAM COMMUNICATIONS, LLC STRONGCORD INFRASTRUCTURE SYSTEMS  
 MANAGEMENT, LLC 
 14675 DALLAS PKWY  STE 150 
 DALLAS, TX 75254-8050 989 PINNACLE DRIVE 
 ryan.basham@streamenergy.net CLAYTON, GA 30525 
  michelle.jolly@strongcordsystems.com 
 
 
 TOMMY CANADA, CONTROLLER MIKE BREUER, PRESIDENT 
 STX GROUP, LLC SUBURBAN WATER CO. 
 D/B/A TWIGBY P.O. BOX 588 
 1418 Kensington Square Court BASEHOR, KS 66007-0588 
 Building B Fax: 913-724-1505 
 MURFREESBORO, TN  mike@suburbanwaterinc.com 
 accounting@twigby.com 
 JASON PARSONS THOMAS K. HESTERMANN, MANAGER, REGULATORY  
 RELATIONS 
 SUMNER CABLE TV INC. 
 117 W HARVEY SUNFLOWER ELECTRIC POWER CORPORATION 
 PO BOX 468 301 W. 13TH 
 WELLINGTON, KS 67152 PO BOX 1020 
 jparsons@sumnercomm.net HAYS, KS 67601-1020 
  Fax: 785-623-3373 
 
 
 tkhestermann@sunflower.net 
  
 James Murphy, CEO ED LATEEF 
 Syndeo LLC TAG MOBILE, LLC 
 D/B/A Broadvoice 701 E PLANO PKWY 
 9221 Corbin Avenue SUITE 408 
 #260 PLANO, TX 75074-6757 
 Northridge, CA 91324 ed.lateef@tagmobile.com 
 jmurphy@broadvoice.com 
 JEFFERY W SMALL, SENIOR VICE PRESIDENT ROBIN HOWELL, DIRECTOR/CLIENT RELATIONS 
 TALK AMERICA SERVICES, LLC TALTON COMMUNICATIONS, INC. 
 10802 EXECUTIVE CENTER DRIVE 910 RAVENWOOD DRIVE 
 BENTON BUILDING STE 300 SELMA, AL 36701 
 LITTLE ROCK, AR 72211 robin@talton.com 
  
 Fax: 330-425-0881 
 
 jeffery.w.small@windstream.com 
 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 MARTINE YALDOR, CFO JASON PETTIT, CONTROLLER 
 TAMPA BAY DSL TC WIRELESS, INC. 
 D/B/A PBX-CHARGE 1568 S. 1000 ROAD 
 5625 W WATERS AVE   STE E COUNCIL GROVE, KS 66846 
 TAMPA, FL 33634-1226 Fax: 620-767-5199 
 accountspayable@pbx-change.com jpettit@tctainc.net 
 JENNIFER HEISE TORY DUKETTE, SR. ACCOUTANT 
 TDS LONG DISTANCE CORPORATION TDS METROCOM, LLC 
 525 JUNCTION ROAD (53718) 525 JUNCTION ROAD 
 PO BOX 5158 MADISON, WI 53717 
 MADISON, WI 53705 tory.dukette@tdstelecom.com 
 jennifer.heise@tdstelecom.com  
 
 
 DAVID DAMIANI, SECRETARY ABRAHAM SWAIDAN, CONTROLLER 
 TELATLANTIC COMMUNICATIONS, INC. TELECOM EVOLUTIONS, LLC 
 604 CAMERON ST 9221 CORBIN AVENUE 
 ALEXANDRIA, VA 22314 SUITE 260 
 Fax: 703-548-2015 NORTHRIDGE, CA 91324 
 david@damianilaw.com abrahams@telecomevolutions.com 
 PETER BOUCHARD, PRESIDENT KAREN BEVILL, AREA MGR - REGULATORY RELATIONS 
 TELECOM MANAGEMENT, INC. TELEPORT COMMUNICATIONS AMERICA, LLC 
 D/B/A PIONEER TELEPHONE 816 CONGRESS AVE 
 500 WASHINGTON AVE   STE 3 SUITE 1100 
 PORTLAND, ME 04103-5334 AUSTIN, TX 78701-2471 
 Fax: 207-774-9508 Fax: 785-276-1713 
 peter@pioneertelephone.com kb2809@att.com 
 
 BRUCE NEY, AVP - SENIOR LEGAL COUNSEL ROBERT E. SPANGLER, JR., PRESIDENT/CEO 
 TELEPORT COMMUNICATIONS AMERICA, LLC TELEWEST IV INC. 
 D/B/A AT&T MOBILITY PO BOX 312 
 816 Congress Ave. EDWARDS, CO 81532-0312 
 Suite 1100 Fax: 970-479-6449 
 Austin, TX 78701 telewest@vail.net 
 bruce.ney@att.com 
 DOUG FUNSCH, CFO RICK DUBOIS, PRESIDENT & CFO 
 TELIAX, INC. TELIGENT IP fka IPITIMI, Inc. 
 2150 W 29TH AVENUE 8156 S. WADSWORTH BLVE   STE 354 
 SUITE 200 LITTLETON, CO 80128 
 DENVER, CO 80211 rick@teligentip.com 
 dfunsch@teliax.com  
 
 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 PHILLIP SOTO, STAFF ACCOUNTANT BEOM  C PARK, CEO 
 TELLO, LLC TELONIUM COMMUNICATIONS LLC 
 4780 ASHFORD DUNWOODY RD  STE A236 PO BOX 675341 
 ATLANTA, GA 30338 MARIETTA, GA 30006 
 phillip.soto@keepcalling.com compliance@telonium.com 
 KELLY  JESSEL, TREASURER KELLY  JESSEL, TREASURER 
 TELRITE CORPORATION TELRITE CORPORATION 
 4113 monticello street 4113 monticello street 
 COVINGTON, GA 30014 COVINGTON, GA 30014 
 kelly.jesel@telrite.com kelly.jesel@telrite.com 
 DIANA CHU, CEO SHARYL FOWLER, REGULATORY & LIFELINE  
 COMPLIANCE MANAGER 
 TELZIO, INC. 
 6420 WILSHIRE BLVD TEMPO TELECOM, LLC 
 SUITE 220LL 115 GATEWAY DR 
 LOS ANGELES, CA 90048 MACON, GA 31210 
 dchu@telzio.com sharyl.fowler@lingo.com 
 APRIL V GILSTRAP, LIFELINE REGULATORY &  MIKE MCEVERS 
 COMPLIANCE SPECIALIST 
 
 TEXAS-KANSAS-OKLAHOMA GAS, L.L.C. 
 TEMPO TELECOM, LLC PO BOX 1194 
 115 GATEWAY DR DALHART, TX 79022 
 MACON, GA 31210 Fax: 806-244-4211 
 april.gilstrap@birch.com tkogas@yahoo.com 
 
 DARREN DENEMME, CFO ANGELINE MORRIS, CONTROLLER 
 TEXTNOW,INC THE IP GUYS 
 375 HAGEY BLVD   STE 310 D/B/A ONE NET GLOBAL 
 WATERLOO, ON N2L6R5 7250 METRO BLVD 
 darren@enflick.com EDINA, MN 55439 
 angie.morris@onenetglobal.com 
 
 KAIWEI TANG, CHIEF EXECUTIVE OFFICER AARON LEON, CEO 
 THE LIGHT PHONE INC. THINQ TECHNOLOGIES, INC. 
 19 MORRIS AVENUE 5420 WADE PARK BLVD    STE 100 
 BROOKLYN, NY 11222 RALEIGH, NC 27607 
 aaron@thinq.com 
 VANCE WITT, MANAGING MEMBER HEATHER DOBSON, SR. MANAGER, TRANSACTION TAX 
 TIME CLOCK SOLUTIONS, LLC TIME WARNER CABLE BUSINESS LLC 
 8725 SW 52ND AVE 12405 POWERSCOURT DR 
 MIAMI, FL 33143-8448 ST LOUIS, MO 63131 
 accounting@yourtimeclocksolution.com heather.dobson@charter.com 

 CERTIFICATE OF SERVICE 
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 BETTY J SANDERS, SR. DIRECTOR-REGULATORY BETTY J SANDERS, SR. DIRECTOR-REGULATORY 
 TIME WARNER CABLE INFORMATION SERVICES  TIME WARNER CABLE INFORMATION SERVICES  
 (KANSAS), LLC (KANSAS), LLC 
 12405 POWERSCOURT DR 12405 POWERSCOURT DR 
 ST LOUIS, MO 63131 ST LOUIS, MO 63131 
 Fax: 203-328-4840 Fax: 203-328-4840 
 betty.sanders@charter.com betty.sanders@charter.com 
 CHRISTINA MEYERING TERI OHTA, CORP COUNSEL/STATE REGULATORY  
 AFFAIRS 
 TING, INC. 
 96 MOWAT AVE T-MOBILE 
 TORONTO, ON M6K 3M1 12920 SE 38TH ST 
 cmeyering@tucows.com BELLEVUE, WA 98006 
  teri.ohta@t-mobile.com 
 
 
 NICK NGUYEN, MANAGING MEMBER MISSIE BURRIS, SENIOR ANALYST, REGULATORY  
 AFFAIRS 
 TN INVESTMENTS, LLC 
 D/B/A VOX LINK TOPEKA CELLULAR TELEPHONE COMPANY 
 924 N. Main Street D/B/A VERIZON WIRELESS 
 WICHITA, KS 67203 5055 NORTH POINT PARKWAY 
 n.nguyen@vox-link.com ALPHARETTA, GA 30022 
  missie.burris@verizon.com 
   
 MARK M. GAILEY, PRESIDENT & GENERAL MANAGER MARK LEAFSTEDT, CHIEF EXECUTIVE OFFICER 
 TOTAH COMMUNICATIONS, INC. TOTAL HOLDINGS, INC. 
 101 MAIN ST D/B/A GTC COMMUNICATIONS 
 PO BOX 300 3777 LONG BEACH BLVD STE 400 
 OCHELATA, OK 74051-0300 LONG BEACH, CA 90807-3339 
 Fax: 918-535-2701 Fax: 213-995-9710 
 mmgailey@totelcsi.com markl@opexld.com 
 MARK GAILEY, GENERAL MANAGER DANIEL VELEZ, COMPLIANCE MANAGER 
 TOTEL CUSTOMER SERVICES, INC. TOUCHTONE COMMUNICATIONS INC. 
 101 MAIN 16 S JEFFERSON RD 
 PO BOX 300 WHIPPANY, NJ 07981 
 OCHELATA, OK 74051 Fax: 973-739-9366 
  dvelez@touchtone.net 
 
 JULIE TOWNER, CEO RICHARD B. SALZMAN, EXECUTIVE VICE PRESIDENT 
 TOWNER COMMUNICATIONS LLC TRACFONE WIRELESS, INC. 
 6950 SQUIBB RD   STE 200 D/B/A Safe Link 
 MISSION, KS 66202 9700 NW 112TH AVE 



 CERTIFICATE OF SERVICE 
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 jtowner@townerkc.com MIAMI, FL 33178 
 rsalzman@tracfone.com 
 
 LOURDIS VINAS, DIRECTOR, REGULATORY &  CHRIS WATSON, PRESIDENT 
 COMPLIANCE 
 
 TRI-COUNTY COMMUNICATIONS INC. 
 TRANSWORLD NETWORK CORP. 329 ROCK CHURCH ROAD 
 255 PINE AVE N PO BOX 398 
 OLDSMAR, FL 34677-4630 CATAWISSA, MO 63015 
 Fax: 813-891-4713 chris@inc2talk.com 
 lvinas@twncorp.com  
 
 
 DALE JONES, GENERAL MANAGER DAVID HUGHES, SENIOR EXCUTIVE 
 TRI-COUNTY TELEPHONE ASSOCIATION, INC. TRITON NETWORKS LLC 
 1568 S 1000 RD 12160 ABRAMS ROAD SUITE 200 
 PO BOX 299 P.O. BOX 741044 
 COUNCIL GROVE, KS 66846 DALLAS, TX 75374 
 Fax: 785-366-7007 dhughes@tritonnet.com 
 djones@tctainc.net  
 
 YVONNE ROKAW, CONTROLLER JAMES WILD, REGULATORY ADMINISTRATOR 
 TRUMOBILITY INC TRUPHONE, INC. 
 P.O. BOX 644150 4819 EMPEROR BLVD 
 VERO BEACH, FL 32964 DURHAM, NC 27703 
 yrokaw@trumobility.com james.wild@truphone.com 
 
 VINCENT M PALADINI, SR. COUNSEL, REGULATORY BENJAMIN FOSTER, PRESIDENT & CEO 
 TWC (TIME WARNER) DIGITAL PHONE LLC TWIN VALLEY TELEPHONE, INC. 
 7800 CRESCENT EXECUTIVE DRIVE 22 SPRUCE 
 CHARLOTTE, NC 28217-5500 PO BOX 395 
 jerri.mccain@charter.com MILTONVALE, KS 67466 
 Fax: 785-427-2216 
 ben.foster@tvtinc.net 
 
 DARCIE NGUYEN, CONTROLLER UMAIR ANSARI, OFFICER 
 TWIN VALLEY TELEPHONE, INC. U.S. MOBILE, LLC 
 22 SPRUCE 50 MAIN ST   STE 320 
 PO BOX 395 WHITE PLAINS, NY 10606 
 MILTONVALE, KS 67466 umair@usmobile.com 
  
 Fax: 785-427-2216 
 
 darcie.nguyen@tvtinc.net 

 CERTIFICATE OF SERVICE 
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 ROBERT YOUNG*, PRESIDENT WILLIAM VANDERPLOEG, PRESIDENT 
 U.S. TELECOM LONG DISTANCE, INC. UNION WORKER COMMUNICATIONS, INC 
 D/B/A US SOUTH / INCOM 6157 28TH STREET 
 3960 HOWARD HUGHES PKWY STE 500 SUITE 21 
 LAS VEGAS, NV 89109 GRAND RAPIDS, MI 49546 
  Fax: 616-956-5104 
 
  wyploeg@iserv.net 
 
 DAN RIPPEE, REGULATORY TAX MANAGER JENNIFER PACHNER, CONTROLLER 
 UNITE PRIVATE NETWORKS, LLC UNITED COMMUNICATIONS ASSOCIATION, INC. 
 7200 NW 86TH ST   STE M 1107 MCARTOR RD 
 KANSAS CITY, MO 64153-2262 PO BOX 117 
 dan.rippee@upnfiber.com DODGE CITY, KS 67801 
 Fax: 620-227-7032 
 jenniferp@unitedtelecom.net 
 
 JENNIFER PACHNER, CONTROLLER TODD HOUSEMAN, ASST. GENERAL MANAGER 
 UNITED COMMUNICATIONS ASSOCIATION, INC. UNITED TELEPHONE ASSN., INC. 
 1107 MCARTOR RD 1107 MCARTOR RD 
 PO BOX 117 PO BOX 117 
 DODGE CITY, KS 67801 DODGE CITY, KS 67801 
 Fax: 620-227-7032 Fax: 620-227-7032 
 jenniferp@unitedtelecom.net toddh@unitedtelcom.net 
 JOHN R. IDOUX, DIRECTOR KANSAS GOVERNMENTAL  JOHN R. IDOUX, DIRECTOR KANSAS GOVERNMENTAL  
 AFFAIRS AFFAIRS 
 UNITED TELEPHONE CO. OF KANSAS UNITED TELEPHONE COMPANY OF EASTERN KANSAS 
 D/B/A CENTURYLINK D/B/A CENTURYLINK 
 100 CENTURYLINK DRIVE 100 CENTURYLINK DRIVE 
 MONROE, LA 71203 MONROE, LA 71203 
 Fax: 913-345-6756 john.idoux@centurylink.com 
 john.idoux@centurylink.com  
 
 
 JOHN IDOUX, DIRECTOR GOVERNMENTAL AFFAIRS JENNIFER PACHNER, CONTROLLER 
 UNITED TELEPHONE COMPANY OF SOUTHCENTRAL  UNITED WIRELESS COMMUNICATIONS, INC. 
 KANSAS 
 
 1107 MCARTOR RD 
 D/B/A CENTURYLINK PO BOX 117 
 6709 W 119TH STREET DODGE CITY, KS 67801 
 #416 jenniferp@unitedtelcom.net 
 OVERLAND PARK, KS 66209  
 



 CERTIFICATE OF SERVICE 
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 john.idoux@centurylink.com  
 DOUGLAS MCCABE ANTHONY DOUGLAS, CFO 
 UNITEL VOICE, LLC UPNETWORX, INC. 
 1280 IROQUIS AVENUE 26118 ALTO OAKS 
 SUITE 200 SAN ANTONIO, TX 78255 
 NAPERVILLE, IL 60563 donwsr@liquidnetworx.com 
 
 UMAIR ANSARI, OFFICER ROBIN MADLEY, CONTROLLER 
 US MOBILE LLC US SOUTH COMMUNICATIONS, INC. 
 50 MAIN ST   STE 320 D/B/A US SOUTH AND INCOMM 
 WHITEPLAINS, NY 10606 250 WILLIAMS STREET 
 umair@usmobile.com SUITE M-100 
 ATLANTA, GA 30303-1032 
 rmadley@incomm.com 
 
 CELESTE ECKROAT STEPHANIE CASSIOPPI, DIRECTOR - STATE  
 LEGISLATIVE AND REGULATORY AFFAIRS* 
 USA DIGITAL COMMUNICATIONS, INC. 
 11600 BROADWAY EXT  STE 150 USCOC OF NEBRASKA/KANSAS LLC 
 OKLAHOMA CITY, OK 73114-6615 8410 BRYN MAWR 
 ceckroat@usad.com CHICAGO, IL 60631 
  Fax: 847-864-3133 
 
 stephanie.cassioppi@uscellular.com 
 
 
 
 BETH BRANDENSTEIN, VP, COMPLIANCE OPERATIONS STEVE MONTANARO, VICE PRESIDENT 
 UVNV, INC. VALUE-ADDED COMMUNICATIONS, INC. 
 1595 PEACHTREE PKWY   STE 204-337 3120 FAIRVIEW PARK DRIVE 
 CUMMING, GA 30041 SUITE 300 
 Fax: 678-999-4928 FALLS CHURCH, VA 22042 
 beth@gsaudits.com steve.montanaro@gtl.net 
 RICHARD  LEE TIDWELL, MANAGING PARTNER DAVID HOOD, CEO 
 VALU-NET LLC VANILLASOFT, CORP. 
 2914 W HWY 50 STE A 490 ST. JOSEPH BLVD   STE 402 
 EMPORIA, KS 66801-5394 Gatineau, Quebec, KS J8Y3Y7 
 rick@myvalunet.com david@vanillasoft.com 
 
 JUDI REED GLEN PATTERSON, PRESIDENT 
 VELOCITY THE GREATEST PHONE COMPANY EVER, INC. VERGE NETWORK SOLUTIONS, INC. 
 7130 SPRING MEADOWS W DR 12308 HIDDEN FOREST BLVD 
 HOLLAND, OH 43528 OKLAHOMA CITY, OK 73142-2536 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 Fax: 419-868-9986 glen.patterson@vergenetwork.com 
 jreed@velocity.org  
 
 
 EMILY SHARPE, SENIOR MANAGER - ACCOUNTING DEBORAH KUHN, ASSISTANT GENERAL COUNSEL 
 VERIZON LONG DISTANCE, LLC VERIZON SELECT SERVICES INC. 
 ONE VERIZON WAY 205 N MICHIGAN AVE 7TH FLR 
 BASKING RIDGE, NJ 07920 CHICAGO, IL 60601 
 regacct@verizon.com deborah.kuhn@verizon.com 
 CAREY GAGNON, ASSOCIATE GENERAL COUNSEL DANIEL HOWARD, GENERAL MANAGER 
 VERIZON WIRELESS (VAW), LLC VERSATEL, LLC 
 3131 S. Vaughn Way 1503 E. 19th Street 
 Aurora, CO 80014 Edmond, OK 73013 
 carey.gagnon@verizon.com daniel.howard@46labs.com 
 JOANN SALAS, TAX MANAGER JOHN REYES 
 VIASAT, INC. VIATALK, INC. 
 6155 EL CAMINO REAL 21 CORPORATE DR STE 203 
 CARLSBAD, CA 92009 CLIFTON PARK, NY 12065 
 joann.salas@viasat.com john@viatalk.com 
 SHANE LAWS, CEO CASEY MORFORD 
 VICTORY ELECTRIC COOPERATIVE ASSN., INC. VIRTU PHONE 
 3230 N 14TH ST PO BOX 181 
 PO BOX 1335 EUDORA, KS 66025 
 DODGE CITY, KS 67801-1335 casey@virtuphone.com 
  
 Fax: 620-227-8819 
 
 shane@victoryelectric.net 
 
 CARISSA FRAME, CONTROLLER MISSIE BURRIS, SENIOR ANALYST, REGULATORY  
 AFFAIRS 
 VIRTUAL TECHNOLOGIES, INC. 
 3820 S DIXIE HGWY VISIBLE SERVICE LLC 
 LIMA, OH 45806 5055 NORTH POINT PARKWAY 
 cframe@vtgus.com ALPHARETTA, GA 30022 
  missie.burris@verizon.com 
 
 
 
 KATHRYN McCLELLAND BYRAN GANNO, ASSISTANT TREASURER 
 VISION, VOICE AND DATA SYSTEMS, LLC VODAFONE US, INC. 
 4621 SOUTH COOPER ST  STE 131-277 546 5th AVE, 14th FLOOR 
 ARLINGTON, TX 76017 NEW YORK, NY 10036 
 kmcclelland@askvision.com bryan.ganno@vodafone.com 



 CERTIFICATE OF SERVICE 
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 GLENN S RICHARDS, EXECUTIVE DIRECTOR ZAHED LATEEF, CEO & CHAIRMAN 
 VOICE ON THE NET (VON) COALITION VOICECOM TELECOMMUNICATIONS, LLC 
 Pillsbury Winthrop Shaw Pittman, LLP 701 E. Plano Parkway 
 1200 Seventeenth Street, NW Suite 408 
 WASHINGON, DC 20036-3006 Plano, TX 75074 
 Fax: 202-478-2732 mark@csilongwood.com 
 glenn.richards@pillsburylaw.com  
 
 JASON TAPOLCI, PRESIDENT RANDI FRIEDMAN, SR. COUNSEL 
 VOIPSTREET, INC. VONAGE AMERICA INC. 
 8 PENN CENTER W STE 101 D/B/A VONAGE 
 PITTSBURG, PA 15276 23 MAIN ST 
 jason@abgcapital.com HOLMDEL, NJ 07733-2136 
 randi.friedman@vonage.com 
 
 RANDI FRIEDMAN, SR. COUNSEL BILL QUINLAN, PRESIDENT 
 VONAGE BUSINESS SOLUTIONS, INC. VOXNET, LLC 
 23 MAIN STREET 400 DAVIS DR   STE 100 
 HOLMDEL, NJ 07733 PLYMOUTH MEEETING, PA 19462 
 randi.friedman@vonage.com bquinlan@expertta.com 
 MARY BULEY, SR. REGULATORY MGR. PAVAN MANDHANI 
 VOYANT COMMUNICATIONS VOYZZE COMMUNICATIONS 
 3905 ANNAPOLIS LANE NORTH D/B/A Unovon 
 SUITE 195 39270 Paseo Padre Pkwy, #514 
 MINNEAPOLIS, MN 55447 Fremont, CA 94538 
 mary.buley@onvoy.com paresh@voyzze.com 
 MARIE CENSOPLANO, SENIOR VICE PRESIDENT AND  JEFF WICK, PRESIDENT/GENERAL MANAGER 
 GENERAL COUNSEL 
 
 WAMEGO TELECOMMUNICATIONS COMPANY, INC. 
 VYVE BROADBAND A, LLC 1009 LINCOLN 
 FOUR INTERNATIONAL DRIVE   STE 330 PO BOX 25 
 RYE BROOK, NY 10573 WAMEGO, KS 66547-0025 
 Fax: 914-234-8363 Fax: 785-456-9903 
 marie.censoplano@vyvebb.com jwick@wtcks.com 
 
 ROB OYLER, CEO MIKE BALES, CONTROLLER 
 WANRACK, LLC WANSIX, INC 
 100 N. Washington Blvd. 9393 W. 110TH STREET 
 Suite #102 SUITE 500 
 Sarasota, FL 34236 OVERLAND PARK, KS 66210 
 rob.oyler@wanrack.com Fax: 213-785-7804 
  mike.bales@wansecurity.com 
 

 CERTIFICATE OF SERVICE 
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 JULIE OOST, VP REGULATORY AFFAIRS NEINA SEWELL 
 WAVENATION, LLC WEST IP COMMUNICATIONS, INC. 
 222 SOUTH RIVERSIDE PLAZA   STE 2730 401 South Fourth Street 
 CHICAGO, IL 60606 Louisville, KY 40202 
 joost@peerlessnetwork.com nssewell@intercall.com 
 THOMAS RUTH, GENERAL MANAGER RANDY HOFFMAN, GENERAL MANAGER 
 WESTERN COOPERATIVE ELECTRIC ASSN., INC. WHEAT STATE TELEPHONE COMPANY, INC. 
 635 S 13TH ST D/B/A WHEAT STATE TECHNOLOGIES, WST 
 PO BOX 278 PO BOX 320 
 WAKEENEY, KS 67672-0278 UDALL, KS 67146 
 Fax: 785-743-2717 Fax: 620-782-3302 
 tomr@westerncoop.com rhoffman@wheatstate.com 
 CARRIE LOOS, ACCOUNTING ADMINISTRATOR BRUCE MUELLER, CEO 
 WHEAT STATE TELEPHONE COMPANY, INC. WHEATLAND ELECTRIC COOPERATIVE 
 D/B/A WHEAT STATE TECHNOLOGIES, WST D/B/A Wheatland Broadband Services 
 PO BOX 320 101 SOUTH MAIN STREET 
 UDALL, KS 67146 P.O. BOX 230 
 Fax: 620-782-3302 SCOTT CITY, KS 67871 
 cloos@wheatstate.com Fax: 620-872-7170 
 bmueller@weci.net 
 JOEL D. BRYAN, DIRECTOR OF FINANCE MICHELLE PESTA 
 WHEATLAND ELECTRIC COOPERATIVE, INC. WHITE LABEL COMMUNICATIONS, LLC 
 101 MAIN ST 395 VALLEY BROOK RD 
 PO BOX 230 SUITE 4 
 SCOTT CITY, KS 67871-0230 CANONSBURG, PA 15317 
 Fax: 620-872-7170 info@whitelabelcomm.com 
 electric@weci.net  
 
 JAMES FOSTER, VP OF FINANCE PATRICK J CHICAS, PRESIDENT AND CEO 
 WHOLESALE CARRIER SERVICES, INC. WIDE VOICE, LLC 
 12350 NW 39th ST   STE 101 410 SOUTH RAMPART 
 CORAL SPRINGS, FL 33065-2418 SUITE 390 
 Fax: 561-750-7244 LAS VEGAS, NV 89145 
 jfoster@wcs.com Fax: 702-825-2582 
 pjc@widevoice.com   
 CURT WIENS CRAIG FREEMAN, GENERAL MANAGER 
 WIENSCO LLC d/b/a COMMWORLD OF KANSAS CITY Wilson Communication Company, Inc 
 6200 MAIN STREET D/B/A Wilson Communications 
 GRANDVIEW, MO 64030 PO Box 508 
 cwiens@commworld-kc.com 2504 Avenue D 
 Wilson, KS 67490 
 craig@wilsoncommunications.co 



 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 
 
 SARAH DLABAL, CONTROLLER CRAIG FREEMAN, GENERAL MANAGER 
 WILSON COMMUNICATIONS, INC. WILSON TELEPHONE COMPANY, INC. 
 D/B/A WTCI LONG DISTANCE 2504 AVE D 
 2504 AVE D PO BOX 190 
 PO BOX 190 WILSON, KS 67490-0190 
 WILSON, KS 67490 Fax: 785-658-3344 
 sarah@wilsoncommunications.co craig@wilsoncommunication.com 
 AL LUBECK, PUBLIC POLICY DIRECTOR TREVOR OSEEN, VP OF FINANCE 
 WILTEL COMMUNICATIONS, LLC WIMACTEL, INC. 
 6709 W. 119TH STREET D/B/A VIIZ COMMUNICATIONS 
 #416 2225 E BAYSHORE RD 
 OVERLAND PARK, KS 66209 PALO ALTO, CA 94303-3220 
 al.lubeck@centurylink.com toseen@viiz.com 
 JOHN MONAHAN NICOLE WINTERS, LEGAL ANALYST 
 WIND CURRENTS COMMUNICATIONS, INC. WINDSTREAM COMMUNICATIONS, LLC 
 12 ARNOLD DR 4001 RODNEY PARHAM RD 
 WOODSTOCK, NY 12498-1701 LITTLE ROCK, AR 72212 
 jpm@wccivoip.com wci.kansas.govaffairs@windstream.com 
 NICOLE WINTERS, LEGAL ANALYST NICOLE WINTERS, LEGAL ANALYST 
 WINDSTREAM KDL, LLC WINDSTREAM NORLIGHT, LLC 
 4001 RODNEY PARHAM ROAD 4001 RODNEY PARHAM ROAD 
 1170 B1F03-53A 1170 B1FO3-53A 
 LITTLE ROCK, AR 72212 LITTLE ROCK, AR 72212 
 wci.kansas.govaffairs@windstream.com Fax: 812-461-3357 
  wci.kansas.govaffairs@windstream.com 
 
 LEZLIE YOUNG, MANAGER-REGULATORY REPORTING NICOLE WINTERS 
 WINDSTREAM NORLIGHT, LLC WINDSTREAM NTI, LLC. 
 4001 RODNEY PARHAM RD 4001 RODNEY PARHAM RD 
 LITTLE ROCK, AR 72212 LITTLE ROCK, AR 72212 
 Fax: 812-461-3357 wci.kansas.govaffairs@windstream.com 
 lezlie.p.young@windstream.com  
 
 
 
 NICOLE WINTERS LEZLIE YOUNG, MANAGER-REGULATORY REPORTING 
 WINDSTREAM NUVOX KANSAS, LLC WINDSTREAM NUVOX KANSAS, LLC 
 4001 RODNEY PARHAM RD 4001 RODNEY PARHAM 
 LITTLE ROCK, AR 72212 LITTLE ROCK, AR 72212 
 wci.kansas.govaffairs@windstream.com lezlie.p.young@windstream.com 
 JONATHON FRANCIS, CEO NATHAN STOOKE, CEO 
 WING TEL INC. WISPER ISP INC 

 CERTIFICATE OF SERVICE 
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 26 BROADWAY 9711 FUESSER RD 
 SUITE 801 MASCOUTAH, IL 62258 
 NEW YORK, NY 10004 nstooke@wisperisp.com 
 jonathon@wingalpha.com  
 
 
 NATE BRYANT JEFF WICK, PRESIDENT/GENERAL MANAGER 
 WORKING ASSETS FUNDING SERVICE, INC. WTC COMMUNICATIONS, INC. 
 D/B/A CREDO LONG DISTANCE 1009 LINCOLN 
 101 MARKET ST #700 PO BOX 25 
 SAN FRANCISCO, CA 94105-1530 WAMEGO, KS 66547 
 compliance@wafs.com Fax: 785-456-9903 
  jwick@wtcks.com 
 
 NATHAN WINTER, ACCOUNTANT TONY RODRIGUEZ, PRESIDENT 
 WTC TECHNOLOGIES, INC WTI COMMUNICATIONS 
 1009 LINCOLN AVE 200 E. SANDPOINTE AVENUE 
 PO BOX 25 SUITE 315 
 WAMEGO, KS 66547 SANTA ANA, CA 92707 
 jwick@wtcks.com tonyr@wticommunications.com 
 MARK MOWAD, COO TINA TECCE*, DIRECTOR REGULATORY 
 WWT, INC. X2COMM, INC. 
 D/B/A VoIP NETWORKS D/B/A DIRECT CONNECT 
 1951 OLD CUTHBERT RD   STE 206 270 S MAIN ST 
 CHERRY HILL, NJ 08034 FLEMINGTON, NJ 08822 
 mark@voipnetworks.com  
 
 ERYN SEARS MATHEW WHITE, CFO 
 XCAST LABS XMISSION LLC 
 1880 CENTURY PARK E  STE 1415 51 EAST 400 SOUTH   STE 200 
 LOS ANGLES, CA 90067-1668 SALT LAKE CITY, UT 84111-2753 
 esears@xcastlabs.com cfo@xmission.com 
 
 KELLY FAUL, SR. MANAGER GOVERNMENT RELATIONS MARK PAVOL, REGULATORY MANAGER 
 XO COMMUNICATIONS SERVICES, LLC YMAX COMMUNICATIONS CORP. 
 ONE VERIZON WAY 1655 Palm Beach Lakes Blvd 
 BASKING RIDGE, NJ 07920 Suite 1012 
 Fax: 703-547-3665 WEST PALM BEACH, FL 33409 
 kelly.faul@verizon.com Fax: 561-586-2328 
 regulatory@ymaxcorp.com 
 HEATHER RUSSELL, INTERNAL AUDITS AND REVENUE  DAVID TATUM, CFO 
 ASSURANCE MANAGER 
 
 YOURTEL AMERICA, INC. 



 CERTIFICATE OF SERVICE 
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 YOURTEL AMERICA, INC. D/B/A TERRACOM 
 D/B/A TERRACOM 745 E. Main Street 
 710 CEDAR LAKE BLVD Chattanooga, TN 37408-1427 
 SUITE 100 Fax: 877-664-5713 
 OKLAHOMA CITY, OK 73114-7811 david@terracominc.com 
 Fax: 816-388-1044  
 
 heather@terracominc.com 
 PETER CHEVALIER, ASSOCIATE GENERAL COUNSEL CHARALES FORST, DIR. REGULATORY REPORTING 
 ZAYO GROUP, LLC ZAYO GROUP, LLC 
 1401 WYNKOOP STREET 1401 WYNKOOP STREET 
 STE 500 STE 500 
 DENVER, CO 80202 DENVER, CO 80202 
 Fax: 303-226-5039 charles.forst@zayo.com 
 JOHN  LABRUM, MANAGER KATHY PRICE, GENERAL MANAGER* 
 ZEN COMMUNICATIONS, LLC ZENDA TELEPHONE COMPANY, INC. 
 2793 Skyline Court 208 N MAIN 
 Suite B PO BOX 128 
 Grand Junction, CO 81505 ZENDA, KS 67159 
 jlabrum@zencommunications.net Fax: 620-243-7611 
  kprice@zendatelephone.com 
 
 COLIN H HIGGIN, VICE-PRESIDENT AND SECRETARY COLIN H HIGGIN, VICE PRESIDENT 
 ZITO MISSOURI-KANSAS, LLC Zito West Holding, LLC 
 102 S MAIN STREET 102 S MAIN ST 
 COUDERSPORT, PA 16915 COUDERSPORT, PA 16915-1304 
 colin.higgin@zitomedia.com colin.higgin@zitomedia.com 
 COLIN H HIGGIN, VICE PRESIDENT RAGHU RAO, ASST GENERAL COUNSEL - TAX 
 Zito West Holding, LLC ZOOM VOICE COMMUNICATIONS, INC 
 102 S MAIN ST 55 ALMADEN BLVD 
 COUDERSPORT, PA 16915-1304 SUITE 600 
 colin.higgin@zitomedia.com SAN JOSE, CA 95113 
 raghu.rao@zoom.us 
 
 
 DAVID WILKE, COUNSEL PAVEL MATSIENOK, DIRECTOR CLOUD OPERATIONS 
 ZTARMOBILE, INC. ZULTYS, INC. 
 325 N SAINT PAUL ST   STE 3450 785 LUCERNE DR 
 DALLAS, TX 75201-3850 SUNNYVALE, CA 94085 
 dwilkie@ztarmobile.com pavel.matsienok@zultys.com 
 

 CERTIFICATE OF SERVICE 
 
 
 20-GIMX-393-MIS 

 

 /s/ Vicki Jacobsen 
 

 


