BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

Application of Stratus Networks, LLC
Application for Certificate of Authority to Docket No. 24-SNIC-671-COC
Provide Telecommunications Services as a
Competitive Local Exchange Carrier and
Competitive Access Provider

APPLICATION FOR CERTIFICATE OF AUTHORITY
To Serve as a Telecommunications Services Provider in Kansas

K. S. A. 66-2005(w) sets out the requirements for certification as follows: An applicant ".
... . must receive a certificate of convenience based upon a demonstration of technical,
managerial and financial viability. Any telecommunications carrier or other entity seeking such
certificate shall file a statement, which shall be subject to the commission's approval, specifying
with particularity the areas in which it will offer service, the manner in which it will provide
service in such areas and whether it will serve both business and residential customers in such
areas."

Comes now Tyler Evans, representing Stratus Networks, Inc., an lllinois Corporation
representing its intention to engage in the business of a Competitive Local Service Provider in
the State of Kansas under the business name of Stratus Networks, Inc in the territory described
specifically below, and making claim that public convenience will be thereby promoted.
Applicant, for purposes of verification and in evidence of fitness to operate, offers the following
information in support of this application:

1. Full, correct name (including d/b/a) of company, firm, association or corporation making
this filing: Stratus Networks, Inc.

N

Federal Identification Number: 30-0076322
Type of Certification requested by applicant:

w

(Please provide a separate application for each type of certification. The
requisite $250.00 filing fee per service must accompany each application.)

X__ Competitive Local Exchange Service'

' Stratus plans to offer “Local Exchange Service” a/k/a “Local Telecommunications Service” and/or
“Telephone Exchange Service,” as defined in K.S.A. 66-2009(D) and/or Section 3(54) of the federal
Communications Act of 1934, as amended (“Act”), 47 U.S.C. § 153(54). The determination of whether a
call is provided pursuant to this definition is based on the end points of such call, using the locations of
the originating and terminating telephone numbers, as required by the Federal Communications
Commission (“FCC”). Stratus plans to offer “Local Exchange Access” a/k/a “Exchange Access” as
referenced in K.S.A. 66-2004 and/or Section 3(20) of the Act, 47 U.S.C. § 153(20). The FCC’s call end
points policy will be used to determine whether a call is provided pursuant to this definition.
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Interexchange (long distance or toll) Service

Operator Services and Interexchange (toll) Service

Resale
Facilities-based

Combined Resale and Facilities-based

4. Address (if the mailing address is a P.O. Box number, also provide the actual street
address) and telephone number(s) for the principal office of the company and its local
office (if any), including 800 customer service number:

Street Address:

4700 N. Prospect Rd.
Peoria, IL 61625

Service Number:

(800) 990-9093

5. If individually owned, name of individual doing business under above name:
N/A

6. Requested serving territory (statewide for toll service; local service may be limited to
specific exchange areas due to rural exemption guidelines; and operator services may
be limited to specific institutions):

Statewide to the extent open to competition.

7. Name, title, address telephone number and email address of person preparing this
application.

Michael P. Donahue

Marashlian & Donahue, PLLC
1430 Spring Hill Rd. Suite 310
McLean, VA 22102

Phone: 703-714-1300

Email: mpd@commlawgroup.com

8. Name, title, address, telephone number and email address of Commission/Industry
Relations contact.

Tyler Evans

VP, Operations

4700 N. Prospect Rd.
Peoria, IL 61625
Phone: 309-417-3291
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Email: tevans@stratusnet.com

9. Organizational Information

In the table below, give name and address of each officer (when an individual holds
more than one office, list name for each office held):

Line Title Name Address
No. (a) (b) (©)
CEO Darren Feder 4700 N. Prospect Rd.
1 Peoria, IL 61625
CTO Ben Russell 4700 N. Prospect Rd.
2 Peoria, IL 61625
CFO Bruce Skellie 4700 N. Prospect Rd.
3 Peoria, IL 61625

If incorporated, list information concerning company directors:

I;\llne Name of Director Address Term Term Shares of
0. )
Began Expires Common
@) Stock
(b) (c) (d) (e) (f)
Benjamin Desmaris {4700 N. Prospect Rd.[12/15/21 |N/A N/A
1 Peoria, IL 61625
Francois LaFlamme (4700 N. Prospect Rd.[12/15/21 [N/A N/A
Peoria, IL 61625
Jon LaSala 4700 N. Prospect Rd.[11/11/22  [N/A N/A
Peoria, IL 61625
Kevin Morgan 4700 N. Prospect Rd.[12/15/21 [N/A N/A
Peoria, IL 61625
John Petrakis 4700 N. Prospect Rd.[12/15/21 [N/A N/A
Peoria, IL 61625

10. Description of Applicant's operations (provide as Exhibits):
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Responses to Question 10 are provided as Exhibit A.

A

Applicant's short run and long run growth plans for providing intrastate
telecommunication service in Kansas (i.e. What services will be provided and how
quickly? Will service be offered statewide to residential, business or residential and
business? Are specific local exchanges, localities or the service area(s) of specific
companies included in these plans? If local service, how many exchanges will be
served and which of those will be served first? What are the general characteristics
of those exchanges?).

Estimated number of company service personnel assigned to telephone service who
will be located in Kansas during the time periods mentioned above?

What telecommunications equipment will be deployed in the state and where will it
be deployed over the period of time mentioned above?

Has any state or federal entity denied certification to your company or taken any
enforcement action against your company's service operations (such as a fine or a
Cease and Desist action)? If so, please explain.

. Provide a list of enforcement proceedings or criminal charges involving applicant or

its principals in connection with the provision of telecommunications services within
the last five (5) years anywhere in the United States including, but not limited to:

e injunctions

e cease and desist orders

e civil lawsuits

e consent decrees

e assurances of voluntary compliance

e civil investigative demands (CID's)

e subpoenas

Identify the office or administrative agency that instituted each action, the date it was
instituted, and the outcome thereof. Provide a copy of the final order or judgment. (This
does not include actions for the collection of debts or domestic matters.) If no actions
apply please indicate none.

11. Applicant's Managerial Qualifications (provide as Exhibits):

Response to question 11 is provided as Exhibit B.

A.
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Description of applicant's actual experience in the telecommunications business,
specifically that represented in this application.

Managerial qualification of your company's key personnel (copies of resumes are
appropriate).



12. Is your company currently providing telecommunications service in any other state? If
so, in an Exhibit, please name the state(s), provide a description of your company's
operations therein and list the approximate number of customers in each state.

Response to question 12 is provided as Exhibit C.

13. Financial Information:

A. Stock
The Applicant is privately held and does not issue capital stock.

B. List information concerning the stockholders holding the highest number of
shares of stock. If no one stockholder holds more than 5% of the total shares
outstanding, so indicate by placing an "X" in this blank X , and omit the
information called for in the schedule below.

14. Applicant's Financial Qualifications (provide as Exhibits):
Response to question 14 is provided as Exhibit D.

A. Comparative Income Statements for the immediately preceding three (3) year
period (audited positive statements preferred).

B. Balance Sheets for the immediately preceding three (3) year period (audited
positive statements preferred).

C. A forward-looking management narrative discussing any significant activity that
may impact either the Income Statement or Balance Sheet provided.

15. As an attachment, please provide state of incorporation and proof of incorporation in that
state.

Response provided as Exhibit E.

16. As an attachment, please provide proof of registration with the Kansas Secretary of
State (must maintain registry and remain in good standing).

Response provided as Exhibit F.

17. Name and telephone number of the contact person for customer service.

Tyler Evans
(309) 417-3291

Toll Free: (800) 990-9093
18. Competitive Local Exchange (CLEC) applicants need to provide an interconnection or

resale agreement with the incumbent local exchange carrier(s) for the service territory
designated above, if consummated. Please indicate the docket number(s) and
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Commission approval date(s) for each. (Local operations may not begin until such
agreements have been approved by the KCC.)

Stratus has initiated negotiations with AT&T for an interconnection agreement in Kansas
and will submit the agreement as soon as it is final.

19. CLEC Applicants must provide a copy of the Company's proposed Intrastate Access
tariff. (Operations may not begin until a tariff has been filed with and approved by the
KCC.)

Response provided as Exhibit G.

20.Complete, sign and attach the KCC Telecommunications Carrier Code of Conduct
form as part of this application.

Signed KCC Telecommunications Carrier Code of Conduct provided as Exhibit H.

Respectfully Submitted,

Mo fFD (0001

Meredith A. Webster, KS #25103

Kutak Rock LLP

2300 Main Street, Suite 800

Kansas City, MO 64108

Phone: (816) 960-0090

Facsimile: (816) 960-0041

Email: Meredith.Webster@KutakRock.com

Michael P. Donahue

Jane L. Wagner

Marashlian & Donahue PLLC

1430 Spring Hill Rd. Suite 310

McLean, VA 22102

Phone: (703) 714-1300

Email: mpd@commlawgroup.com
ilw@commlawgroup.com

Counsel to Stratus Networks, Inc.
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Exhibit A
Response to Question 10: Description of Applicant’s Operations

Description of Applicant's operations (provide as Exhibits):

A. Applicant's short run _and long run growth plans for providing intrastate
telecommunication service in Kansas (i.e. What services will be provided and
how quickly? Will service be offered statewide to residential, business or
residential and business? Are specific local exchanges, localities or the service
area(s) of specific companies included in these plans? If local service, how many
exchanges will be served and which of those will be served first? What are the
general characteristics of those exchanges?).

At the current time applicant only intends to provide transport to Tandem and 911 PSTN
switching centers for other telecommunications carriers. The intent of the CLEC authority is to
be able to collocate inside the Local Exchange Carriers Central office via Interconnection
agreements and connect with the PSTN. The exchanges that have been identified for the first
stage of the project are provided below. Stratus may at some point also provide Voice origination
and termination calls to and from the office, but at this point it would solely be data transport for
other licensed carriers.

MRR Per
Address: CLLI Code: co:
}1(030 N Weaver St, Hesston, EETNKSX $3.250.00
108 W 3rd Ave, Saint John, STJHKSX $3.250.00
KS A
110 S Elliott, Cunningham, CNHMKS
KS XA $3,250.00
121 Main St, Sterling, KS )S&NGKS $2,250.00
129 N Main St, Hillsboro, KS ":LBOKSX $3,250.00
:(%2 S Main St, Hoisington, SSTNKSX $3,250.00
?86 Railroad St, Nortonville, ERVLKSX $5025.00
409 N Merchant St, Belle BLLPKSX
Plaine, KS A »2,250.00
415 Main St, Mound City, KS ngYKS $2,250.00
530 Brown Ave, Osawatomie, OSWTKS
KS XA $2,250.00
705 Main St, Wellsville, KS XVLVLKSX $3,250.00
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B. Estimated number of company service personnel assigned to telephone
service who will be located in Kansas during the time periods mentioned
above?

It will not be necessary for Stratus to have any employees located in Kansas at this
time. After initial build out of colocation space very minimal on-site work will need to be
done. Stratus is securing a remote hands group that can provide emergency services.

C. What telecommunications equipment will be deployed in the state and
where will it be deployed over the period of time mentioned above?

Stratus will be placing LEC approved routing and switching equipment in the LEC central
offices. Stratus does not intend to have any other facilities in the state.

D. Has any state or federal entity denied certification to your company or taken
any enforcement action against your company's service operations (such as a fine
or a Cease and Desist action)? If so, please explain.

No.

E. Provide a list of enforcement proceedings or criminal charges involving
applicant or its principals in connection with the provision of telecommunications
services within the last five (5) years anywhere in the United States including, but
not limited to:

injunctions

cease and desist orders

civil lawsuits

consent decrees

assurances of voluntary compliance
civil investigative demands (CID's)
subpoenas

Identify the office or administrative agency that instituted each action, the date it
was instituted, and the outcome thereof. Provide a copy of the final order or
judgment. (This does not include actions for the collection of debts or domestic
matters.) If no actions apply please indicate none.

Not applicable.

4884-9744-6581



Exhibit B

4884-9744-6581



Exhibit B

Response to Question 11: Applicant’s Managerial Qualifications

A. Description of applicant's actual experience in the telecommunications business,
specifically that represented in this application.

B. Managerial qualification of your company's key personnel (copies of resumes
are appropriate).

OFFICERS

Darren Feder - CEO
Mr. Feder has a Bachelor of Arts degree from Rutgers University.

Darren is currently the CEO of Stratus Networks since April 2023. Mr. Feder has 25
years in telecom and technology with significant background growing and leading
organizations that design, sell, construct, operate and support digital infrastructure
networks.

Darren has held senior executive positions with companies like Level 3, MCI and
Metropolitan Fiber Systems (MFS), responsible for business units with >$500 million in
revenue and leading large organizations with regional, national and global responsibility.

For the 10 years prior to joining Stratus, Darren was an entrepreneur, the President of
Skywire Networks, an internet and voice carrier in the New York City market. Darren was
a founding member of Skywire. Skywire served over 26,000 business and residential
customers, lighting over 2,000 buildings in 50 neighborhoods.

Ben Russell - CTO

Ben holds a degree in Telecommunications Management from lllinois State University.
Mr. Russell has over 20 years in telecommunications and the computer networking
industry.

Ben is the CTO at Stratus Networks. He is responsible for all technology related to the
organization (maintains backbone network, hires and coaches engineers for new product
development and network improvements/augmentations). His experience spans
municipal networks to Fortune 50 enterprises and crosses several sectors including
Finance, Insurance, Education and Service Providers.

Mr. Russell is an active CCIE in Route/Switching with additional professional
certifications including CCDP, VCNE, MEF SD-WAN and MEF-CECP.

Ben has written exam questions and lab scenarios as a Subject Matter Expert for
Cisco’'s CCNA/CCNP and CCIE programs for over ten years.

Bruce Skellie - CFO

Bruce started as the Chief Financial Officer at Stratus Networks in January 2024.
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Bruce resides in the Albany, New York area and attended Le Moyne College in
Syracuse, New York, majoring in accounting.

Bruce spent the last 12 years working at FirstLight Fiber, Inc. as the Chief Accounting
Officer and Treasurer, along with other various finance roles. He was a member of the
Senior Team helping FirstLight grow both organically and through M&A. Prior to that, he
spent a few years as the Controller of a manufacturing company in Upstate New York
and started his career in Public Accounting working as an auditor.

DIRECTORS

Benjamin Desmarais (Board Secretary)

Benjamin has been involved in funding, managing, and developing technology
companies for the last 15 years. He holds a Bachelor’s in Business Administration,
Finance and IT Management from HEC Montréal, Quebec; he studied Computer
Engineering at Polytechnique Montréal, Québec.

Prior to joining Novacap, Mr. Desmarais was CEO of Fibrenoire, an internet service
provider (“ISP”) that he co-founded in 2007 and which quickly became the largest
independent communications provider to businesses in Canada. Under his leadership,
Fibrenoire experienced exponential growth and successfully partnered with Novacap in
2013 to build a unique organization in eastern Canada. Fibrenoire was eventually
acquired by Vidéotron in 2016, delivering substantial value for all stakeholders.
Following his tenure at Fibrenoire, Benjamin served as CEO and Chairman of the Board
at Ni2, a software company that developed a modern OSS solution tailored to
addressing modern needs of telecommunications companies and ISPs.

Mr. Desmarais is an angel investor and advisor to many start-ups and entrepreneurs
with a particular interest in ESG and HR Tech. He is also a member of the Board of
Directors of Gestion Férique, a fund manager dedicated to servicing Canadian engineers
and their families.

Mr. Desmarais was recognized as CEO of the year in 2013 by Investissement Quebec in
acknowledgement of his exemplary leadership at Fibrenoire.

Francois Laflamme (Chairman and President of the Board)

Francois Laflamme has been involved in the technology sector as entrepreneur,
technology innovator and private equity investor. He holds an Electrical Engineering
Degree from Ecole Polytechnique of Montreal and an MBA in Finance from HEC
Montreal. Mr. Laflamme also completed the Entrepreneurship Development Program
from MIT.

Mr. Laflamme has over 30 years of experience in managing technology companies. He
was President and CEO of LiquidxStream Systems, a telecom equipment company in
the Novacap portfolio. He was also a Partner at [IUGO Ventures, a venture-capital fund
specialized in the TMT industry, where he led several investments in technology
companies based in Canada and the US. In addition, he was Vice-President of IP
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Telephony at Videotron, where he pioneered the introduction of local telephony. Mr.
Laflamme joined Novacap in 2012.

Mr. Laflamme is currently member of the Board of Logibec, Horizon, Stratus and All
West.

Jonathan LaSala

Mr. LaSala is a Principal at Novacap. Mr. LaSala has 10+ years of professional
experience, focused primarily within the digital infrastructure sector. Mr. LaSala holds an
MBA from Fordham University and a Bachelor of Science in Economics from Manhattan
College.

Prior to joining Novacap, Mr. LaSala was a Vice President at Rothschild & Co in the
North American Technology, Media, and Telecommunications (TMT) practice. At
Rothschild & Co, Mr. LaSala provided M&A advisory and restructuring services with a
specialization in communications infrastructure. Prior to Rothschild & Co, Mr. LaSala
worked at TAP Advisors in an M&A advisory role, where he was focused on wireless
infrastructure M&A. Mr. LaSala also has experience working in Deloitte’s TMT valuation
group and began his career in commercial real estate development in the tri-state area
(U.S.).

Mr. LaSala is currently a member of the Board of Directors at Stratus Networks and All
West Communications.

Kevin Morgan
Mr. Morgan holds a Bachelor of Arts degree from the University of Wisconsin Madison.
Mr. Morgan has 25 plus years in the telecommunications industry.

Mr. Morgan was a founding member of Stratus Networks (previously Access2Go) in the
late 90’s. He served as the Companies CEO for 14 years before stepping away from the
company in 2022. Prior to being CEO, Mr. Morgan was in sales and operations for the
company.

During his time at Stratus Networks, Mr. Morgan was responsible among other things for
running operational teams, regulatory affairs, company initiatives and the network itself.

Mr. Morgan oversaw Stratus evolution from the time it was a start up. Mr. Morgan
currently sits on the Stratus board and consults for Stratus when needed.

Mr. Morgan currently sits on the board of Stratus Networks and Opex Communications.
He is also actively involved in assisting a number of start up companies.

John Petrakis

Mr. Petrakis has a Bachelor of Science degree from lllinois State University.
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Mr. Petrakis has over 30 years experience in the telecommunications industry. Mr.
Petrakis was a founding member of Stratus Networks (previously Access2Go) in the late
90’s.

Mr. Petrakis served as President of the Company for 14 years and Co-CEOQ for 7 of
those as well. Mr. Petrakis has a heavy background in sales and ran both the retail and
customer facing sales departments during that time. He was directly responsible for the
revenue growth at Stratus over the years.

Mr. Petrakis stepped down from his role as Co-CEO in 2022 but has remained on with
the company as VP of M&A and customer relations.
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Exhibit C

Response to Question 12: Other States Where Stratus Networks, Inc.
is Provisioning Telecommunications Service

Is your company currently providing telecommunications service in any other
state? If so, in an Exhibit, please name the state(s), provide a description of your
company's operations therein and list the approximate number of customers in each

state.

State Description of Services Customers Served
AL IXC 3
AR IXC 5
A7 IXC 8
co IXC 10
CT IXC, VolP 1
FL IXC, CLEC 15
GA Reseller 13

IXC and CLEC Tariff Book 19

IA

ID IXC 1
IL Access, IXC and CLEC 1217
IN IXC, CLEC 41
KS IXC 6
KY IXC 3
LA IXC 3
MA IXC 1
MD IXC 3
Ml IXC and VolP 13
MN IXC 10
MT IXC/Telecom Service Provider 1
ND IXC and VolP 1
NE IXC 2
NJ IXC 6
NV CPC 6
NY IXC 21
OH CTX-IXC 15
PA IXC 8
PR VolP N/A
TN IXC 6
X IXC 15
WA CLEC 6
Wi Reseller — IXC 9
WV IXC 3
WY Reseller/IXC and VolP 3
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Exhibit D
Response to Question D(C): Forward-Looking Management Narrative Discussing Any
Significant Activity That May Impact Either the Income Statement or Balance Statement
Provided

4884-9744-6581









Exhibit E

4884-9744-6581



1-23769
L2z25-0GG-

rom BCA=2.10 ARTICLES OF INCORPORATION
+(Rev. Jan. 1999) This space for use by Secretary of State
SUBMIT IN DUPLICATE!
Jesse White
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CORPORATE NAME: ‘Access2Go, . Inc.

1.

{The corporate name must contain the word "corporation", "company,” "incorporated,” "limited" or an abbreviation thereof.)

2. Initial Registered Agent:  John S. Elias
' First Name Middle Initial Last name
Initial Registered Office: 416 Main Street ; Suite 1400
Number Street Suite #
Peoria L Peoria 61602
City County Zip Code

3. Purpose or purposes for which the corporation is organized:
(If not sufficient space to cover this point, add one or more sheets of this size.)

To do any and all acts and things for which corporations may be incorporated under

thé€'"Business Corporation Act of 1983.

4.

Paragraph 1: Authorized Shares, Issued Shares and Consideration Received:
Consideration to be

Par Value Number of Shares Number of Shares
Class per Share Authorized Proposed to be Issued Received Therefor
COMMON $ NO PAR 100,000 1,000 $1,000
TOTAL=$ 1,000

Paragraph 2: The preferences, qualifications, limitations, restrictions and special or relative rights in respect of the shares of

each class are:
(If not sufficient space to cover this point, add one or more sheets of this size.) -,"T‘; - &
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5. OPTIONAL: (a8 Number of directors constituting the initial board of directors of the corporation:
S (b) Names and addresses of the persons who are to serve as directors until the first annual meeting of
shareholders or until their successors are elected and qualify:
Name Residential Address City, State, ZIP
6  OPTIONAL: (@) Itis estimated that the value of all property to be owned by the
: corporation for the following year wherever located will be: $
{b) Itis estimated that the value of the property to be located within .
w the State of lllinois during the following year will be: $
N {c) Itis estimated that the gross amount of business that will be
' transacted by the corporation during the following year will be: $
(d) Itis estimated that the gross amount of business that will be
transacted from places of business in the State of lilinois during
the following year will be: $
7. OFTIONAL: OTHER PROVISIONS SEE ATTACHMENT #1
Attach a separate sheet of this size for any other provision to be included in the Articles of
Incorporation, e.g., authorizing preemptive rights, denying cumulative voting, regulating internal
affairs, voting majority requirements, fixing a duration other than perpetual, etc.
8. NAME(S) & ADDRESS(ES) OF INCORPORATOR(S)

The undersigned incorporator(s) hereby declare(s), under penalties of perjury, that the statements made in the foregoing

Articles of Incorporation are true.

g 2002
7’ (Month & Day) Year
Si tum Address
1. 4, , 1/‘ . 1. 416 Main Street, Suite 1400
ignature Street
John S. Elias Peoria, IL 61602
(Type or Print Name) City/Town State Zip Coc
2. 2.
Signature Street
(Type or Print Name) City/Town State Zip Coc
3. 3.
Signature Street
(Type or Print Name) City/Town State Zip Coc

(Signatures must be in BLACK INK on original document. Carbon copy, photocopy or rubber stamp signatures may only be use

on conformed copies.)

NOTE: If a corporation acts as incorporator, the name of the corporation and the state of incorporation shall be shown and the
cution shall be by its president or vice president and verified by him, and aftested by its secretary or assistant secretary.

FEE SCHEDULE

The initial franchise tax is assessed at the rate of 15/100 of 1 percent ($1.50 per $1,000) on the paid-in capital
represented in this state, with a minimum of $25.

e The filing fee is $75.

o The minimum total due (franchise tax + filing fee) is $100.

(Applies when the Consideration to be Received as set forth in Item 4 does not exceed $16,667)

lllinois Secretary of State
Department of Business Services

1W1540 1.000

Springfield, IL 62756
Telephone (217) 782-9522 or 782-9523

The Department of Business Services in Springfield will provide assistance in calculating the total fees if necessary.
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ATTACHMENT #1

ACCESS2GO, INC.
ARTICLES OF INCORPORATION

ARTICLE 7

PARAGRAPH ONE: No holder of any class or series of stock of the Corporation shall have
cumulated voting rights with respect to any matter voted upon by the holders of such stock.

PARAGRAPH TWO: Each of the following matters when submitted to shareholders vote pursuant

to the requirements of the Business Corporation Act of 1983, as amended [rom time (o time, or any
successor statute, shall require for its adoption, approval or authorization, as the case may be, the
affirmative vote of the holders of at least a majority of the total outstanding shares entitled to vote on
the matter and, if applicable, the affirmative vote of the holders of at least a majority of the outstanding
shares of each class or series of shares entitled to vote as a class on the matter:

@ a proposed amendment to these Articles of Incorporation;
(i1) a plan of merger, consolidation or exchange;

(111) a sale, lease, exchange, or other disposition of all, or substantially all, the property and
assets, with or without the good will, of the corporation, if not made in the usual and
regular course of business, and the determination of, or authorization of the board of
directors to determine, any and all of the terms and conditions thereof and the
consideration to be received by the corporation therefor; and

(iv) a resolution to voluntarily dissolve the corporation.

When recorded, return to:  John S. Ehas
Elias, Meginnes, Riffle, & Seghetti, P.C.
416 Main Street, Suite 1400
Peoria, IL 61602
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(Rev. Jan, 1999)

Jesse White
Secretary of State
Department of Business Services

Springfield, If 82756

Telephane (217) 782-1832

Remit payment in check or money
order, payable to "Secretary of State.”
The filing fee for restated articles of
amendment - $100.00
hitp://lwww.sos.state.il.us
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SUBMIT IN DUPLICATE

This space for usa by
Secretary of State
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Dats
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Filing Fee* $25.00
Penalty %
Approved: %)/ }<

{Note 1)

1. CORPORATE NAME: Access2Go, Ing,

2. MANNER OF ADOPTION OF AMENDMENT: '
The following amendment of the Articles of Incorporation wis adopted on F-_é,/wwa, Z (?'

2003

in the manner indicated below. ("X" ona box only)

(Mopm &Day)

(Note 2)

~(Year)
[ ] By a majority of the incorporators, provided no directars we ‘2 named in the articles of incorporation and no directors

have been elected;

[ ] By a majority of the board of directors, in accordance with Section 10.10, the corporation having issued no shares
as of the time of adoption of this amendment;

{Note 2)

|:| By a majority of the board of directors, in accordance with Saction 10,15, shares havmg been Issued but shareholder
action not being required for the adoption of the amendment,

(Note 3)

[:] By the shareholders, in accordance with Section 10.20, a resolution of the board of directors having been duly
adopted and submitted to the shareholders. At a meeting >f shareholders, not less than the minimum number of

votes required by statute and by the articles of incorporatior: were vated in faver of the amendment,

in accordance with Section 10.20 and 7.10, a resolution of the board of directors having been

(Note 4)

l:] By the shareholders, i i
duly adopted and submitted to the shareholders. A consen: in writing has been signed by shareholders having not
less than the minimum number of votes required by statute: and by the articles of incorporation. Shareholders who

have not consented in writing have beaen given notice in aceordance with Section 7.10;

E By the shareholders, in accordance with Section 10.20 and 7.10, a resolution of the board of director

duly adopted and submitted to the shareholders. A consent in writing has been signed by all the shareholders

entitled to vote on this amendment.

3. TEXT OF AMENDMENT:

(Note 5)

When amendment effects a name change, insert the new corporate name below. Use Page 2 for all other

o
s

2W1553 1.000

a
amendments.
Article I: The name aof the corporation is:
o é*‘
v =
= ]
) AST o \‘i‘ & (NEW NAME)
Llo= ’— L
L O
St \ & .
Ao E <\ & All changes other than name, i 1clude on page 2
o= < S (over)
B o
v  m &

(Notes 4 & 5)
s having been



b. (If amendment affects the corporate purpose, the amendeq purpose is required to be set forth in its entirety. If there
is not sufficient space to do so, add one or more sheets of this size.)

See Attachment #1

IWIBTE 1.000

Text of Ameridment

Page 2



or a reduction of the number of authorized shares of any

The manner, if not set forth in article 3b, in which any exchange, reclassification or cancellation of issued shares,

slass below the number of issued shares of that class,

provided for or effected by this amendment, is as follows: (If not applicable, insert "No change"}
As of tha affective date of this Acrticles orf 2mendment, all of the 1,000 previously

issuad and outstanding Common are exchanged
29,996 Series B Common.

capital (Pald-in capital replaces the terms Stated Capital

for 70,004 shares of $erias A Common and

(a) The manner, if not set forth in Article 3b, in which said amendment effects a change in the amount of paid-in

and Paid-in Surplus and is equal to the total of these

accounts) is as follows: (/f not applicable, insert "No change ')

No change.

Sugiepet

(b) The amount of paid-in capital (Paid-in Capital replaces the terms Stated Capital and Paid-in Surplus and is equal

to the total of these accounts) as changed by this amend
No change,

Paid-in Capital

(Complete either item 6 or 7 helow. All sig

The undersigned corporation has caused this statement to be
under

Datad

(Mopih & Day) (Year)
attested by M

(Signature of Secretary or Assistant Secretary)
Colleen K. Shefts, Sacraeta
(Type or Print Name and Title)

or print name and titls.

OR

penalties of periury, that the facts stated hereln are true.
_%M og 7 2003 A

ed is as follows: (If not appijcable, insert "No change")

Before Amendment After Amendment

¥ $

natures must be in BLACK INK.)

icned by its duly authorized officers, each of whom affirms,

Mt@ of execution)

of Presidéntjor.\fce President)

f £ts, Predident
(T&pe or Print Name and Title)

(S:g atur)
Jiamison

. if amendment is authorized pursuant to Section 10.10 by the in¢arporators, the incorporators must sign below, and type

If amendment is authorized by the directors pursuant to Section 10.10 and there are no officers, then a majority of the

directors or such directors as may be designated by the board,

must sign below, and type or print name and fitle.

The undersigned affirms, under the penalties of perjury, that the fusts stated herein are true.

Dated

(Month & Day) (Year)

\/

Page 3
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ATTACHMENT #1

ACCESS2GO, INC.
ARTICLES OF AMENDMENT

RESOLVED, Article 4 of the Articles of Incorporation is completely eliminated and the following
is substitured in lieu thereof:

ARTICLE 4

PARAGRAPH 1. The AutHorized Shares are as follows:

Number of
» Par Value shares
Class Series Per Share Airthorized
Common A N.A. ~ 1€0,000
Common B N.A. 1€0.000
TOTAL ' 200,000

PARAGRAPH 2, The preference, qualifications, limitations, restrictions and the special or
relative rights in respect of the shares of each series ¢f Common are:

(a) Voting

(i) Series A Common. The owners of record of the issued and outsranding

shares of Series A Common shall be entitled to one (1) vote per share of Seriés A Common
owned.

(i)  Seres B Common. The owners of record of the issued and ourstanding
shares of Series B Common shall not be entitled to any notice of shareholders' meetings, and shall
not be entitled to vote on the election of directors or upon any matter whatsoever affecting the
management or affairs of the Corporation. '

) All Other Matters. The Series A Comrnon shares and Series B Common shares are
"Common Shares" as defined in the Business Corporztion Act of 1983, and except as specifically
provided in subparagraph (a) above (regarding votin rights), the Series A Common shares and
Series B Common shares are identical in all respects

When recorded, return to:  Johu S. Elias, Esq.
Elias, Meginnes, Riffle & Seghetri, P.C.
416 Main Street, Suite 1400
Peoria, IL. 61602

803-194



OFFICE OF THE SECRETARY OF STATE

JESSE WHITE e Secretary of State 01/24/07

6225-066-6

ACCESS2GO, INC.

HEYIL,, ROYSTER, VOELKER & ALLEN
124 S W ADAMS ST STE 600
PEORIA, IL 61602

Dear S8Sir or Madam:

A change of Registered Agent/Office Address for the corporation has been
filed with our office.

The Illinois Business and Not For Profit Corporation Acts require that
you record the enclosed form in the County Recorder of Deeds Office in
which the current agent is located.

If you have a question regarding county issues, please call the County
Recorder of Deeds Office in Peoria County at 309-672-6090.

Sincerely,

Dept of Business Services, Registered Agent Sec
501 S 2nd St, Rm 328 Howlett Bldg

Springfield, IL 62756

217-782-7808

Springfield, Tllinois 62756



: S Hﬁ"0353b

Form BCA 5.10/5.20 (rev. Dec. 2003) , ' - FILED
STATEMENT o:ecemerfn%n _ . .PEORIA coUNTY
E SISTERED OFICE STATE OF ILLINoIS

Business Corporation Act

Jesse White, Secretary of State - 01 FEB =2 b 3
Department of Business Services o

Springfield, IL 62756 o /

217-782-3647 -y 74;7’4—
www.cyberdriveillinois.com Ay
Remit payment in the form of a ’ RECORDER 0F DEEDS

check or money order payable
to Secretary of State.

| FILED JAN 24, 2007 JESSE WHITE SECRETAR Y OF STATE|
File #___ 62250666 Filing Fee:$25  Approved: __ JH

Do not write above this line

Submit in duplicate Type or Print clearly in black ink

1. Corporate Name; _Access2Go, Inc. . S 7 .
2. State or Country of Incorporation: _lllinois ml"m!m""mm
CP0557898

3. Name and Address of Registered Agent and Registered Office as they appear on the records of the Office of the
Secretary of State (before change):

John S. Elias

Registered Agent .
. First Name Middle Nams Last Name
Registered Office 416 Main Street : Suite 1400
Number Street Suite No. (P.O. Box alone is unacceptable)
Peoria . 61602 Peoria
City ZIP Code County

4. Name and Address of Registered Agent and Registered Oflice shall be (after all changes herein reported):

Registered Agent ___Heyl, Royster, Voelker & Allen

First Name Middle Name Last Name
Registered Office 124 S.W. Adams Street Suite 600
Number Street Suite No. (P.O. Box alone is unacceptabie)
Peoria 61602 Peoria

City ZIP Code County

5. The address of the registered office and the address of the business office of the registered agent, as changed, will
be identical.

6. The above change was authorized by: (“X" one box only)
a. @ Resolution duly adopted by the board of directors. (Note 5)
b, O Action of the registered agent. {Note 6)

SEE REVERSE FOR SIGNATURE(S).

Printed by authotity of the State of Hlinois - 6/06 - 20M - C-135.17



If authorized by the board of directors, sign here. See Note 5 below.
The undersigned corporation has caused this statement to be signed by a duly authorized officer who affirms, under
penaities of perjury, that the facts stated herein are true and correct.

Dated /4 7 Access2Go, Inc.
ni Year Exact Name of Corporation

vZ

If change of registered office by registered agent, sign here. See Note 6 below.
The undersigned, under penalties of perjury, affirms that the facts stated herein are true and correct.

HnyAuthorized Officer's Signature

Name and Title {type or print)

Dated ; .
Month & Day Year Signature of Registered Agent of Record

Name (type or print)
11 Registered Agent is a corporation,
Name and Title of officer who is signing on its behalf.

NOTES

. The registered office may, but need not be, the same as the principal office of the corporation. However, the registered

office and the office address of the registered agent must be the same.
The registered office must include a street or road address (P.O. Box alone is unacceptable).
A corporation cannot act as its own registered agent. ‘

If the registered office is changed from one county to another, the corporation must file with the Recorder of Deeds of
the new county a certified copy of the Articles of Incorporation and a certified copy of the Statement of Change of
Registered Office. Such certified copies may be obtained ONLY from the Secretary of State.

Any change of registered agent must be by resolution adopted by the board of directors. This statement must be signed
by a duly authorized officer.

The registered agent may report a change of the registered office of the corporation for which he/she is a registered
agent. When the agent reports such a change, this statement must be signed by the registered agent. If a corporation
is acting as the registered agent, a duly authorized officer of such corporation must sign this statement.

Printed by authority of the State of lllinois - 6/06 - 20M - C-135.17
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FA KANSAS SECRETARY OF STATE °

Foreign For-Profit
51-03 Corporation Application

01 FILED BY KS 505

2049
851 0803 09-17-2014
| $115.00 1103:39:31 PH

FILE#: 4853941

CONTACT: Kansas Office of the Secretary of State

Memorial Hall, 1st Floor (785) 296-4564
120 S.W. 10th Avenue kssos@s0s.ks.gov
Topeka, KS 66612-1594 www.sos.ks.gov

IO

03947546

i

INSTRUCTIONS: All information must be completed or this document will not be accepted for filing.
Please read instructions sheet before completing.

LEPTRIT LN ;i L B LAY > i i o, B AR 7 ST 0 5 R T e SRS el ez Sy JrSp— —— iy
21 Name of the i :
: corporation: ! i
“ ! Name of corporation must mateh § i :
the name on record with the *' |
e STAATUSNETWORKSNG.
2 StatelCountry of
; orgamzation ILLiNOIS b
e e == e —
‘3' Began do{ng Upon qualification g
businass in Kansas: - pona i
: [] . Rz
4 Name of the resldent
agent and address of the ! National Corporate Research, Ltd. 2101 S.W 21st Street i
registered office in : :
Kansas: Name Address ;
: Address must be astreet address 3 Topeka Kansas 665604 i
' A P.O. box is unacceptable é Gity State Zip :
. . T R — s % v T naih
5. Principal ofilce : !
laddress: i 4700 N. Prospect Rd.
i § Street Address f
Peoria Heights IL 61616 USA
L oCity State Z2ip Country :
s e N AT AT U R 8 T A 80 S SNt o R S Y RS Ll i DRt P e g s AT O ¢
6 Matiling address ¢
i This uddress will be used to send 4700 N. Prospect Rd. l
oﬁﬁcfar ma_:'é<i from the Secretary Artention Name “Address 3
: of State’s office b
i Peorlia Heights IL 61616 !
State Zip
3 Full nature a“d i Telecommunicailons
. character of the 4
! business to be
; conducted in the state
'«oi Kansas: 'fe

9 The corporat:on hereby consents, without power of revocatlon that actlons may be commenced agamst it in the

: proper court of any county in the state of Kansas where there is a proper venus by service of process on the Secretary
; of State of the state of Kansas; and the corporation stipulates and agrees that such service shall be taken and held in

aII courts to be valid and bindlng as if due service had been made upon an officer of the corporatton

Erttigs g oy e oo EXEE VR

Rev. 12/27/30 jdr
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.\10 Thls corporahon is operatmg asa fore:gn for-profli corpora!lon.
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B TR G 4 it ST N a0 o S T e £

S AT L AR UL N P e R kT

oo

11 Duratlon of the i
corporation: ] Femetoal

s

E
]

H D Date the corporation wlil cease
Month Day Year
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- Upen filing

‘ D Future effective date
i Muonth Day Year
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113. ldeclare under. penalty of perjury under the laws of the stafe of Kansas that the foregomg is true and correct and
{ that the corporation is in good standing in its home state, and | have remitted the required fee. i

%/% ' afia |1y

Stgnature of authorized nfficer Date {rhonth, day, year}
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! A future effective date must be
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File Number 6225-066-6

To all to whom these Presents Shall Come, Greeting:

I, Jesse White, Secretary of State of the State of Illinois, do
hereby certify that

STRATUS NETWORKS, INC., A DOMESTIC CORPORATION, INCORPORATED UNDER
THE LAWS OF THIS STATE ON JUNE 06, 2002, APPEARS TO HAVE COMPLIED WITH ALL
THE PROVISIONS OF THE BUSINESS CORPORATION ACT OF THIS STATE RELATING TO
THE PAYMENT OF FRANCHISE TAXES, AND AS OF THIS DATE, IS IN GOOD STANDING
AS A DOMESTIC CORPORATION IN THE STATE OF ILLINOIS.

In Testimony Whereof, I hereto set

my hand and cause to be affixed the Great Seal of
the State of Illinois, this 15TH

day of AUGUST AD. 2014

SECRETARY OF STATE

Authenticate at. http:/fwww.cyberdriveillinols.com
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Stratus Networks, Inc. Local Services Tariff
Original Tariff Page No. 1

KANSAS TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service
and facilities for Local Exchange and Exchange Access telecommunications services within the
State of Kansas by Stratus Networks, Inc. This Tariff is on file with the Kansas Corporation
Commission. Copies may be inspected, during normal business hours, at the following locations:

Stratus Networks, Inc.
4700 N Prospect Road
Peoria, IL 61625

or
Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Issued: [ ],2024 Effective: [ ], 2024

By: Tyler Evans
VP, Operations
4700 N. Prospect Rd.
Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff
Original Tariff Page No. 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

Sheet Revision Sheet Revision
1 Original 25 Original
2 Original 26 Original
3 Original 27 Original
4 Original 28 Original
5 Original 29 Original
6 Original 30 Original
7 Original 31 Original
8 Original 32 Original
9 Original 33 Original
10 Original 34 Original
11 Original 35 Original
12 Original 36 Original
13 Original 37 Original
14 Original 38 Original
15 Original 39 Original
16 Original 40 Original
17 Original 41 Original
18 Original 42 Original
19 Original

20 Original

21 Original

22 Original
23 Original
24 Original
Issued: [ ],2024 Effective: [ ], 2024
By: Tyler Evans

VP, Operations
4700 N. Prospect Rd.

Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff
Original Tariff Page No. 3

TABLE OF CONTENTS

SYMBIOLS ...ttt ettt h et e h e b e et s bt e bt et e e bt et e et eat e bt et e ebeete et 5

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS ......cccooiiiiiieieeeeeeee 7

SECTION 2 - RULES AND REGULATIONS ...ttt 9
2.1 Undertaking of the COmMPANY..........cccieriiiiiiiniieeiieie ettt ettt e 9
2.2 Shortage of Equipment or FACIIItIES ........cccveeriiieiiiieiieceeeeecee e e 10
2.3 USE OF SOIVICE...cutiiiiiiiieiie ettt ettt e et eestb e e e seaeeeeaeesbeeessseeessseeessseessseeans 11
2.4  Liabilities of the Company and Indemnification ............ccceeerviiriininiieniiiniinenieneeene 11
2.5 EQUIPIMENL ...ttt ettt e et e e ae e e s e e enbeeesnneeenneeens 17
2.6 Alternative TelePhone SETVICE ......ccccviieiiieiiieeciie ettt et et vee s e e e e seveeeeareeens 17
2.7 INSLALLALION ..ottt sttt 17
2.8 Establishing Credit........occuviiiiieiiieceeceeee ettt saee e eree e e s naeeens 20
2.9 DIEPOSIES ..uvvieeeieeeiie ettt ettt e et e et e e et e e et e e e tae e e tbeeeaabeeeaaeeebteeebeeeanbeeeanreeenreeans 23
2.10  Payment fOr SEIVICES .....ccuiiriiiriieiieniie ettt ettt ettt et et e et e st e ebeeseaeenseesaeeenseenenas 26
2.11 Deferred Payment AGIrECmMENTS........cccueeruieriieriierieeiireneeesieeseteesseeseeeseessseesseessseesseessns 27
B B 5 (<1 USSR 27
2.13  Late Payment Charge..........occveeiieiiiiiiieiieeie ettt et e s e te e eenbeenenas 29
2.14  Cancellation DY CUSIOMET........cc.ieiuieriieiiieiieeiieeteeteeeeeesreeseteeteesaeeesseessseeseessseesseensnas 29
28 B T 031153 (70101 0 1STo7 5 o ) o OSSPSR 29
2.16  Termination Of SEIVICE DY CaITIer ....c..eervieruiieiieriieeiieeieeiee ettt et e see e saeeebee e 29
2.17  INtETTUPLION OF SETVICE ....uviieiiieiiiieeiiee ettt ettt eeite et e eriteeetaeeeaeeeeareesaseeeseseeennseeennseeens 32
2.18  Cost of Collection and RePair..........cc.ceccuiiiriiiiiiiieesiiceciee et e e 37
2.19  Dishonored Check Charge...........ccceeeiiiiiiiiiieiieeieeieeee et 37

Issued: [ ],2024 Effective: [ ], 2024

By: Tyler Evans

VP, Operations
4700 N. Prospect Rd.

Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff

Original Tariff Page No. 4

2.20  Service Restoral Charge ..........cccvuieeiiiiieiieeciieeciee ettt e e e vee e sre e e seveeesaneeenreeens 38
221 Customer COMPIAINES ....cc.eeeiiiiriieiieeie ettt ettt e steebe e e esbeessaeeseessaeenseesenas 38
2.22  Access to Carrier 0f ChOICE ........iiuiiiiiiiiiiiieee e 39
2.23  DIreCtory LISINES .oeecuviieiiieieiiieeiiieecieeeeiteesiee e et e e steeestaeeesaeesseeessseessseeesssesessseeansseenns 39
2.24  Universal Emergency Telephone Number Service (e.g., 911, E911)...cccccovvviniinnnnen. 39
2.25 Telecommunications Relay Service (TRS) ....coooviveriiiiiiiiiieeeeeeeeeee e 42

SECTION 3 - RATES AND SERVICES .......ooioiiiieecetee ettt 43
3.1 SETVICE ATC....eiutiiiiiiiitieiieeit ettt ettt ettt sttt ettt st sb e bt et e s bt enbesaee e 43
3.2 TIMING O CalIS ....viieiieeiie et et e e e s e e sabeeesaseeennaeeens 43
33 RAE PEIIOAS ...viiiviieiee ettt e et e e et e e s ae e e sseeessbeeesnsee e naeeens 43
34  Promotional OffErings .......cccoeriieiiiiiiieeiierie ettt ettt e ste b e eseeseens 44
3.5 Individual Case Basis (ICB) ATrangements ...........ccceeerveeenieeenieeeiieeniieeesreeesneesnveeens 44
3.6  Returned Check CRArge.........coooiiieiiiieeiieeieeeeeee ettt e e e e e e e eaaeeens 44
3.7 Service Restoral Charge ...........oceeoiieiieniieiiieiecieee et et 44
3.8 Late Payment CRarge.........cccoeecieeiiiiiieeiieiieeie ettt eve et ve e e saeeseesaseeseessseenseens 44
3.9 INStallation CRATEE........ccviiiiiie ettt e e e e e et e e saee e easeeesnseeesseeens 45
3.10  RF TranSpOrt SETVICE .....c.eeecuierieeiieniieeiiesiie et esiee et eieesteentteseeeeseessseeseesnseenseesssesseens 45
3.11 Basic Local EXChange SeIrVICE.......cccviiriiiiiiiieiieeiieeeiie et eeee et 47

Issued: [ ],2024 Effective: [ ], 2024

By: Tyler Evans

VP, Operations
4700 N. Prospect Rd.

Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff
Original Tariff Page No. 5

SYMBOLS
The following symbols shall be used in this tariff for the purposes indicated below:
D - Deleted or Discontinued Material
I - Change Resulting In A Rate Increase
M - Moved From Another Tariff Location
N - New Material
R - Change Resulting In A Rate Reduction

T - Change In Text Only, No Change In Rate

Issued: [ ],2024 Effective: [ ], 2024

By: Tyler Evans
VP, Operations
4700 N. Prospect Rd.
Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff

Original Tariff Page No. 6

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper-right corner of the sheet. Sheets are

numbered sequentially. However, new sheets are occasionally added to the tariff.

Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the
sheet. These numbers are used to determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 14 cancels 3rd Revised Sheet 14.

Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level
of coding is subservient to its next higher level of coding. For example:

2.
2.1.

2.1.1.
2.1.1.A.
2.1.1.A.1,
2.1.1.A.1.(2)

Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with
a cross reference to the current revision number. When new sheets are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are designated
by an asterisk (*). There will be no other symbols used on this sheet if these are the only
changes made to it (i.e., the format, etc., remains the same, just revised revision levels on
some sheets). The tariff user should refer to the latest check sheet to find out if a particular
sheet is the most current sheet on file with the Commission.

Issued: [ ],2024 Effective: [ ], 2024

By:

Tyler Evans

VP, Operations

4700 N. Prospect Rd.
Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff
Original Tariff Page No. 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location to a switching center or
point of presence.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company's service.

Carrier or Company - Whenever used in this tariff, "Carrier” or “Company” refers to Stratus
Networks, Inc., unless otherwise specified or clearly indicated by the context.

Channel — A communication path between two or more points of termination.
Commission - The Kansas Corporation Commission.

Customer - The person, firm, corporation, or other entity which orders, cancels, amends, or uses
service and is responsible for payment of charges and compliance with the Company's tariff.

Customer Designated Premises — The premises specified by the Customer for origination or
termination of services.

Dedicated Access — Non-switched access between a Customer’s premises and the point of
presence of the Company’s underlying carrier.

Due Date - The last day for payment without unpaid amounts being subject to a late payment
charge.

Exchange Access Line - The serving central office line equipment and all plant facilities up to
and including the Standard Network Interface.

Facilities — Any cable, poles, conduit, carrier equipment, wire center distribution frames, central
office switching equipment, etc., used to provide services offered under this tariff.

ILEC - Incumbent Local Exchange Carrier.

Issued: [ ],2024 Effective: [ ], 2024

By: Tyler Evans
VP, Operations
4700 N. Prospect Rd.
Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff
Original Tariff Page No. 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (contd.)

LEC - Local Exchange Carrier.

Local Exchange Services - Telecommunications services furnished for use by end-users in
placing and receiving local telephone calls within local calling areas.

Premises - The space occupied by an individual customer in a building, in adjoining buildings
occupied entirely by that customer, or on contiguous property occupied by the customer separated
only by a public thoroughfare, a railroad right of way or a natural barrier.

Resold Local Exchange Service - A service composed of the resale of exchange access lines and
local calling provided by other authorized Local Exchange Carriers, in combination with
Company-provided usage services, miscellaneous services or interstate/international services.

Transmission Path — An electrical path capable of transmitting signals within the range of the
service offering. A transmission path is comprised of physical or derived facilities consisting of
any form or configuration of plant used in the telecommunications industry.

Issued: [ ],2024 Effective: [ ], 2024

By: Tyler Evans
VP, Operations
4700 N. Prospect Rd.
Peoria, IL 61625



Stratus Networks, Inc.

Local Services Tariff
Original Tariff Page No. 9

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1 Application of Tariff

2.1.1.A

2.1.1.B

This Tariff contains the regulations and rates applicable to intrastate
communications services provided by Carrier for telecommunications
between points within the State of Kansas. Carrier’s services are furnished
subject to the availability of facilities and subject to the terms and conditions
of this Tariff. Service is available twenty-four (24) hours a day, seven (7)
days a week.

The rates and regulations contained in this Tariff apply only to the services
furnished by Carrier and do not apply, unless otherwise specified, to the
lines, facilities, or services provided by a local exchange telephone
company or other common carrier for use in accessing the services of
Carrier. Should Customers use such services to obtain access to services
offered by other providers, the Company assumes no responsibility for such
other service.

2.1.2 Terms and Conditions

2.1.2.A.

Except as otherwise provided herein, the minimum period of service is one
calendar month. All payments for service are due by the date specified on
the bill sent by the Company which may not be less than twenty-one (21)
days after the date of the postmark on the bill. All calculations of dates set
forth in this tariff shall be based on calendar days.

Should the applicable date fall on a Sunday or Federal holiday, the
Customer will be permitted to make payment on the next regular business
day.
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2.1.2.B

212.C

2.1.2.D

2.12.E

SECTION 2 - RULES AND REGULATIONS (cont’d)

At the expiration of any term specified in a Customer Service Agreement,
or in any extension thereof, service shall continue on a month to month basis
at the then current rates, unless terminated by either party upon proper
written notice. Any termination shall not relieve Customer of its obligation
to pay any charges incurred under the Agreement and this tariff prior to
termination. The rights and obligations which by their nature extend
beyond the termination of the term of the Agreement shall survive such
termination.

This tariff shall be interpreted and governed by the laws of the State of
Kansas.

Another telephone company must not interfere with the right of any person
or entity to obtain service directly from the Company.

The Customer has no property right to the telephone number or any other
call number designation associated with services furnished by the
Company. The Company reserves the right, on sixty (60) days notice, to
change such numbers, or the central office designation associated with such
numbers, or both, assigned to the Customer, whenever the Company deems
it necessary to do so in the conduct of its business.

2.2 Shortage of Equipment or Facilities

2.2.1 The Company reserves the right to limit or allocate the use of existing facilities,
or of additional facilities offered by the Company when necessary because of
lack of facilities or due to some other cause beyond the Company's control.

2.2.2 The furnishing of service under this tariff is subject to availability on a
continuing basis of all necessary facilities from the Incumbent Local Exchange
Carrier, other providers to the Company and the Company’s network capacity
and/or coverage area.
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2.3

2.3.1

232

233

24

24.1

242

SECTION 2 - RULES AND REGULATIONS (cont’d)

Use of Service

Services provided under this tariff may be used for any lawful purpose for
which the service is technically suited.

The Company may require a Customer to immediately shut down its
transmission of signals if said transmission is causing interference to others.

The Customer may not use the services so as to interfere with or impair service
over any facilities or associated equipment, or so as to impair the privacy of any
communications over such facilities and associated equipment.

Liabilities of the Company and Indemnification

The liability of the Company for damages arising out of the furnishing of these
services, including but not limited to mistakes, omissions, interruptions, delays,
or errors or other defects, representation, or use of these services or arising out
of the failure to furnish the service, whether caused by acts of commission or
omission, shall not exceed the applicable charges under this Tariff for such
service. The Company will not be liable for any special, consequential,
exemplary or punitive damages a Customer may suffer, whether or not caused
by the intentional acts or omissions or negligence of the Company’s employees
or agents.

The Company shall not be liable for loss or damage sustained by reason of
failure in or breakdown of facilities or equipment provided by third parties not
under its control. In no event shall the Company’s liability for any failure,
breakdown or interruption in services exceed the charges applicable under this
Tariff for such service.

Issued: [ ],2024 Effective: [ ], 2024

By:

Tyler Evans

VP, Operations

4700 N. Prospect Rd.
Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff

Original Tariff Page No. 12

243 The company shall not incur any liability, direct or indirect, to any person who
dials or attempts to dial, the digits “9-1-1" or to any other person who may be
affected by the dialing of the digits “9-1-1.”
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2.4.5

2.4.6

2.4.7

SECTION 2 - RULES AND REGULATIONS (cont’d)

The Company shall not be liable for any failure of performance due to causes
beyond its control, including but not limited to, acts of God, fires, lightning,
floods or other catastrophes; any law, order, regulations, direction, action, or
request of the United States Government, or of any other government, including
state and local governments having or claiming jurisdiction over the Company,
or of any department, agency, commission, bureau, corporation or other
instrumentality of any one or more of these federal, state, or local governments,
or of any civil or military authority; national emergencies, insurrections, riots
or wars, strikes, lockouts, work stoppage or other labor difficulties, any failure
of local exchange company lines or delays caused by the underlying local
exchange company or the Customer or end-user.

The Customer is required to notify the Company of any changes to Customer’s
equipment, including software controlling the equipment’s function. The
Company is not liable for interruptions in service caused by Customer’s failure
to notify the Company prior to any change.

The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss,
damage or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence,
condition, location, or use of any installation so provided.

The Company shall not be liable for any damages resulting from delays in
meeting any service dates due to delays associated with normal construction
procedures of its underlying carrier(s). Such delays shall include, but not be
limited, to delays in obtaining necessary regulatory approvals for construction,
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delays in obtaining right-of-way approvals, and delays in actual construction
work.
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249

2.4.10

SECTION 2 - RULES AND REGULATIONS (cont’d)

The Company may undertake to use reasonable efforts to make available
services to a customer on or before a particular date, subject to the provisions
of and compliance by the Customer with, the regulations contained in this
Tariff. The Company does not guarantee availability by any such date and shall
not be liable for any delays in commencing service to any Customer.

The Company is not liable for any defacement of or damage to the Premises of
a Customer (or authorized or Joint User) resulting from the furnishing of
services or equipment of such Premises or the installation or removal thereof,
when such defacement or damage is not the result of negligence or willful
misconduct on the part of agents or employees of the Company.

The Company shall not be liable for any damages whatsoever associated with
service, facilities, or equipment which the Company does not furnish or for any
act or omission of Customer or any other entity furnishing services, facilities or
equipment used for or in conjunction with Company services provided
hereunder.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.
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2.4.11

2.4.12

SECTION 2 - RULES AND REGULATIONS (cont’d)

The Company shall not be liable and shall be indemnified and saved harmless
by any customer, end user, or other entity from all loss, claims, demands, suits
or other action or any liability whatever, whether suffered, made, instituted, or
asserted by any Customer, end user, or other entity for any personal injury to,
or death of, any person or persons, and for any loss, damage, defacement or
destruction of the Premises of any Customer, end user or any other entity or any
other property whether owned or controlled by the Customer, end user, or
others, caused or claimed to have been caused, directly or indirectly, by any act
or omission of the Customer, end user, or others or by any installation,
operation, failure to operate, maintenance, removal, presence, condition,
location or use of facilities or equipment provided by the Company which is not
the direct result of the Company’s negligence. No agents or employees of any
other entity shall be deemed to be the agents or employees of the Company.

The Customer and any Authorized Users or Joint Users, jointly and severally,
shall indemnify and save the Company harmless from claims, loss, damage,
expense (including attorneys’ fees and court costs), or liability for libel, slander,
or copyright infringement arising from the use of the service; and from claims,
loss, damage, expense or liability for patent infringement arising from (1)
combining with, or using in connection with facilities the Company furnished,
facilities the Customer furnished, Authorized User, or Joint User furnished, or
(2) use of facilities the Company furnished in a manner the Company did not
contemplate and over which the Company exercises no control; and from all
other claims, loss, damage, expense (including attorneys’ fees and court costs),
or liability arising out of any commission or omission by the Customer,
Authorized User, or Joint User in connection with the service. In the event that
any such infringing use is enjoined, the Customer, Authorized User, or Joint
User, at its option and expense shall obtain immediately a dismissal or stay or
such injunction, obtain a license or other agreement so as to extinguish the claim
of infringement, terminate the claimed infringing use, or modify such
combination so as to avoid any such infringement. In addition and without
limitation, the Customer, Authorized
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SECTION 2 - RULES AND REGULATIONS (cont’d)

User, or Joint User shall defend, on behalf of the Company and upon the request
by the Company, any suit brought or claim asserted against the Company for
any such slander, libel infringement or other claims.

2.5 Equipment

The Company's service may be used with or terminated in Customer-provided terminal
equipment or Customer-provided communications systems, such as a PBX, key systems or
Pay Telephone. Such terminal equipment shall be furnished and maintained at the expense
of the Customer, except as otherwise provided. The Customer is responsible for all costs
at his or her premises, including personnel, wiring, electrical power, and the like, incurred
in the use of the Company's service. The Customer is responsible for ensuring that
customer-provided equipment connected to Company equipment or facilities is compatible
with such equipment or facilities.

2.6  Alternative Telephone Service

2.6.1 Alternative Telephone Service is defined as, except where technology
impracticable, a wireless telephone capable of making local calls, and may also
include, but is not limited to, call forwarding, voice mail, or paging services.

2.6.2 When alternative telephone service is appropriate, the customer may select one of
the alternative telephone services offered by the Company. The alternative
telephone service shall be provided at no cost to the customer for the provision of
local service.

2.7 Installation

2.7.1 Service is installed upon mutual agreement between the Customer and the
Company. The service agreement does not alter rates specified in this tariff.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.7.2 1If the Company fails to keep a scheduled repair or installation appointment when a
customer premises Vvisit requires a customer to be present, the Company shall credit
the customer $50 per missed appointment. A credit does not apply when the
Company provides the customer with 24-hour notice of its inability to keep the
appointment. The 24-hour notice period shall be construed to mean twenty-four
(24) hours notice by the end of each four (4) hour window the day before the
scheduled appointment.

2.7.3 Credits - New Service Installation Delays

2.73.A

2.77.3.B

2.73.C

The Company shall install basic local exchange service within five (5)
business days after receipt of an order from the customer unless the
customer requests an installation dated that is beyond five (5) business
days after placing the order for basic service. (If the Company offers basic
local exchange service utilizing the network of network elements of
another carrier shall install new lines for basic local exchange service
within three (3) business days after provisioning has been completed by
the other carrier.)

If the Company fails to install basic local service within five (5) business
days, the Company will waive 50% of any installation charges.

If the Company fails to install service within ten (10) business days after
the service application is placed, or fails to install service within five (5)
business days after the customer’s requested installation date, if the
requested date was more that five (5) business days after the date of the
order, the Company shall waive 100% of the installation charge, or in the
absences of an installation charge, the Company shall provide a credit of
$50.
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2.73.D

2773.E

2.73.F

2.73.G

SECTION 2 - RULES AND REGULATIONS (cont’d)

For each day that the failure to install service continues beyond the initial
ten (10) business days, or beyond five (5) business days after the
customer’s requested installation date, which ever is greater, the Company
will either provide alternative telephone service or an additional credit of
$20 per day, at the Customer’s option until service has been installed.

The customer shall be notified that he or she may choose alternative
telephone service or an additional credit of $20 per day when installation
is delayed continues beyond the initial ten (10) business days, or beyond
five (5) business days after the customer’s requested installation date, if
the requested date was more than five (5) business days after the date of
the order, so the customer can exercise his/her option. In the absence of
an election by the customer, the customer shall receive $20 per day.

If installation of service is requested on or by a date more that 5 business
days in the future, the Company shall install service by the date requested.

The terms of this section do not apply where Customer’s service requires
new or additional construction, including deployment of fiber or other
facilities; regulatory, rights-of-way or other approvals; or the action or
involvement of any third-party beyond the Company’s control.

2.7.4 At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours. In such case, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours, but
at the Customer’s request, extends beyond regular business hours into time
period including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.
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2.7.5

2.7.6

2.8

2.8.1

2.8.2

SECTION 2 - RULES AND REGULATIONS (cont’d)

The provision of any services herein are subject to and contingent upon the
company obtaining and retaining such approvals, consents, governmental
authorizations, licenses and permits, and may be required to be deemed
necessary by the Company. The Company shall use reasonable efforts to obtain
and keep in effect all such approvals, consents, authorizations, licenses, and
permits that may be required to be obtained by it. The Company shall be
entitled to take, and shall have no liability whatsoever for, any action necessary
to bring the services into conformance with any rules, regulations, orders,
decisions, or directives imposed by the Kansas Corporation Commission or
other applicable agency, and Customer shall fully cooperate in and take such
action as may be requested by the Company to comply with any such rules,
regulations, orders, decisions or directives.

If the Company requires an outside plant build out or modification to provide
service to the Customer the Company will notify the Customer of the need for
the build out and an estimate of how soon the outside plant build out can be
completed. If the Company determines that the outside plant build out is not
possible or practical the Company will refer the customer to the ILEC for
service since the Company, unlike the ILEC, does not receive funding from the
Universal Service Fund or other such government related funds.

Establishing Credit

The Company, in order to assure the payment of its charges for service, may
require applicants and customers to establish and maintain credit.

Applicants for Service

2.8.2.A The Company may refuse to furnish service to an applicant that has not

established credit or has not paid charges for service of the same
classification previously furnished by the Company at the same or another
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address, until arrangements suitable to the Company have been made to pay
such charges.
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2.83

2.8.2.B

2.8.2.C

2.8.2.D

2.8.2.F

SECTION 2 - RULES AND REGULATIONS (cont’d)

Business service applicants may establish credit by meeting the requirements
of the Company’s Business Credit Evaluation Plan.

If verification of an applicant’s credit is required, the Company will permit
service to be installed upon the advance payment by the applicant of an
amount equal to applicable service charges and initial nonrecurring charges
applicable for service installation plus the estimated amount of the applicant’s
monthly bill for service. Such advance payment will be credited to the
applicant’s service account but does not relieve the applicant of his
responsibility to subsequently establish credit in accordance with the rules.

If credit is not established, the Company may disconnect the service not
sooner than five (5) days after delivery or eight (8) days after mailing of
written notice of intention to disconnect.

When a customer’s service has been disconnected in accordance with the
above, service will not be reconnected until the customer has established
credit.

Customers

2.8.3.A A customer may be required to reestablish credit by the payment or increase

of a cash deposit in accordance with the Deposit section when any of the
following conditions occur:

During the first twelve (12) months that a customer receives service, the
customer pays late four (4) times or has service disconnected by the Company
for nonpayment two times.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

e After the first twelve (12) months that the customer has received service, the
customer has had service disconnected twice by the Company within a twelve
(12) month period or the Company provides evidence that the customer used
a device or scheme to obtain service without payment.

e After the first twelve (12) months that a customer has received service, the
customer pays late at least six (6) times during any twelve (12) month period.

2.8.3.B Payment by the customer of delinquent bills may not of itself relieve the
customer from the obligation of establishing credit.

2.8.3.C The Company will make its request for a deposit within forty-five (45) days
after the event giving rise to the request takes place.

2.9  Deposits
The Company may also require a security deposit before service is restored (along with the
payment of overdue charges) from the Customer whose service has been discontinued for

nonpayment of overdue charges.

The fact that a security deposit has been made in no way relieves the Customer from the
prompt payment of bills upon presentation.

2.9.1 Amount of Deposit

The amount of the cash deposit may not exceed four (4) month’s estimated
usage for customers.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.9.2 Payment of Deposits
The company may request that a maximum of 1/3 of the amount of the
requested deposit from any customer be paid within twelve (12) days after the
date of the request for deposit. An applicant may be requested to pay no more
than 1/3 of the deposit amount prior to the establishment of service. At least
two (2) billing periods shall be allowed for the balance of the deposit. A
customer or applicant may, at their option, pay the deposit on a more expedited
schedule.
293 Refund of Deposit
Deposits plus interest will automatically be refunded after being held for twelve
(12) months so long as:
e The customer has paid any past due bill for service owed to the company;
e Service has not been discontinued for nonpayment;
e The customer has not paid late four (4) times, or
e The company has not provided evidence that the customer used a device or
scheme to obtain service without payment.
2.94 Adjustments to Deposit
If subsequent payment or usage patterns change, the Company may request an
increase in or resubmission of the security deposit as appropriate.
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2.9.6

SECTION 2 - RULES AND REGULATIONS (cont’d)

Interest to be Paid on Deposits

Interest at the percentage rate determined annually by the Commission shall be
paid by the Company on all deposits made for the purpose of establishing credit
but in no case shall interest be allowed for a period extending beyond the date
of refund or the date service is terminated, whichever date is earlier. Interest
shall be computed from the date of payment of the deposit and shall be paid to
the customer as follows:

By credit to the customer’s account annually, or

By payment, no more than once in any twelve (12) months’ period, when
requested by the customer, or

By adding the accrued interest to the amount of the deposit at the time such
deposit is refunded or applied to an unpaid bill of the customer.

Records of Deposits

The Company shall maintain records of deposits together with interest, which
collectively will show all transaction pertaining to each deposit. The Company
shall provide the applicant or customer with a Deposit Receipt for any deposit
received. The receipt will show the customer’s name, service address, serial
number, type of service, amount of deposit, rate of interest, date received,
Company’s name, and a statement of the conditions under which the deposit
will be refunded.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.10 Payment for Services

2.10.1

2.10.2

2.10.3

2.10.4

The due date printed on the bill will be at least twenty-one (21) days after the
date of the postmark on the bill, if mailed, or the date of delivery as shown on
the bill if delivered by other means. Customers may pay for service by check,
draft or other negotiable instrument denominated in U.S. dollars acceptable to
the company or in United States currency.

The Customer is responsible for payment of all charges for services furnished
to the Customer or to an Authorized User of the Customer by the Company.
All charges due by the Customer are payable to the Company or to any agency
duly authorized to receive such payments.

Billing inquiries may be directed to the Company at the number on the customer
bill. When a customer disputes a particular bill, the company shall not
discontinue service for nonpayment so long as the customer pays the undisputed
portion of the bill; pays all future periodic bills by the due date; and enters into
discussions with the company to settle the dispute with dispatch. No late
payment charge shall be charged on any disputed bill paid within fourteen (14)
days of resolution of the dispute if the complaint was filed before the bill
became past due.

In the event a customer pays a bill as submitted by the Company and the billing
is later found to be incorrect due to an error either in charging more than the
published rate, in measuring the quantity or volume of service provided, or in
charging for the incorrect class of service, the company will refund the
overcharge with interest from the date of overpayment by the Customer.

Issued: [ ],2024 Effective: [ ], 2024

By:

Tyler Evans

VP, Operations

4700 N. Prospect Rd.
Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff

Original Tariff Page No. 27

2.11

2.11.1

2.11.2

2.11.3

2.11.4

2.12

SECTION 2 - RULES AND REGULATIONS (cont’d)

Deferred Payment Agreements

All applicants for service who have failed to make payment under such a plan
during the past twelve (12) months, who are indebted to the Company for past due
utility service, may have the opportunity, at the discretion of the company, to make
such arrangements.

The terms and conditions of a Deferred Payment Agreement will be in writing and
will be determined by the Company after consideration of the size of the past due
account, the customer’s or applicant’s ability to pay, the customer’s or applicant’s
payment history, reasons for delinquency, and any other relevant factors relating to
the circumstance of the customer’s or applicant’s service.

An applicant for service or a customer will be required to pay no more than 1/3 of
the amount past due at the time of entering into the Deferred Payment Agreement.
The Company will allow the customer or applicant a minimum of four (4) months
and a maximum of twelve (12) months in which to complete payment pursuant to
this Agreement.

A Deferred Payment Agreement will be in writing, with a copy provided to the
applicant or customer, and will explain that the customer is required to pay all future
bills by the due date and provide the terms of the agreement as to how the delinquent
amount is to be retired.

Taxes

All state and local taxes (including but not limited to franchise fees, excise tax, sales tax,
municipal utilities tax) are listed as separate line items and are not included in the quoted
rates. The Customer is responsible for the payment of any sales, use, gross receipts, excise,
access or other local, state and federal taxes, charges or surcharges (however designated)
excluding taxes on the Company's net income assessed in conjunction with service used.
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Any taxes imposed by a local jurisdiction (e.g., county and municipal taxes) will only be
recovered from those Customers residing in the affected jurisdictions.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.13 Late Payment Charge

The Company will assess a late payment charge equal to the amount prescribed in this
tariff.

2.14 Cancellation by Customer
Customer may cancel service by providing written or oral notice to the Company.
2.15 Interconnection

Service furnished by the Company may be connected with the services or facilities of other
carriers or enhanced service providers. The Customer is responsible for all charges billed
by these entities for use in connection with the Company’s service. Any special interface
equipment or facilities necessary to achieve compatibility between these entities is the
responsibility of the Customer. Neither the Company nor any connecting carrier
participating in a service shall be liable for any act or omission of any other company or
companies furnishing a portion of such service.

2.16 Termination of Service by Carrier

2.16.1 The Company may discontinue or refuse service for any of the reasons set forth
below:

e For failure to make or increase a deposit as set forth herein.

e For failure to pay a past due bill owed to the Company, including one for the same
class of service furnished to the applicant or customer at the same or another
location, or where the applicant or customer voluntarily assumed, in writing,
responsibility for the bills of another applicant or customer.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

For failure to provide company representatives with necessary access to the
company-owned service equipment, after the Company has made a written request
for access.

For failure to make payment in accordance with the terms of a deferred payment
arrangement;

The Company has reason to believe that a customer has used a device or scheme to
obtain service without payment and where the company has so notified the
customer prior to disconnection.

For violation of or noncompliance with a Commission order.

For violation of or noncompliance with any rules off the company on file with the
Commission for which the company is authorized by tariff to discontinue service
for violation or noncompliance on the part of the customer or user.

For violation of or noncompliance with municipal ordinances and/or other laws
pertaining to service.

The Customer’s use of equipment adversely affects the Company’s service to
others. This disconnection may be done without notice to the Customer or user.

Upon condemnation of any material portion of the facilities used by the Company
to provide service to a Customer or if a casualty renders all or any material portion
of such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of any applicable law or regulation, the Company may
immediately discontinue or suspend service without incurring any liability.
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2.16.2

2.16.3

SECTION 2 - RULES AND REGULATIONS (cont’d)

The following will not constitute sufficient cause for discontinuance or refusal of
service:

Except as set forth in Section 2.16.1. above, failure to pay the past due bill of a
previous customer of the premises to be served, unless the applicant for service
voluntarily signed a form agreeing to assume responsibility for the bills of the
previous customer, or the previous customer is currently a member of the same
household as the applicant.

Failure to pay charges for directory advertising.
Failure to pay the past due bill for a different class of service (where applicable).

Failure to pay charges for terminal equipment or other telephone equipment
purchased from the Company, an affiliate, or a subsidiary.

Discontinuance Procedures

The Company will only discontinue service after it has mailed or delivered a written
notice of discontinuance. Service will not be discontinued until at least five (5)
days after delivery of this notice or eight (8) days after the postmark date on a
mailed notice. The notice of discontinuance will be delivered separately from any
other written matter or bill.

Notice of discontinuance will not be mailed before the third business day following
the due date shown on the bill.

Notice of discontinuance will remain in effect for twenty (20) days beyond the date
of discontinuance shown on the notice. The Company will not discontinue service
beyond the twenty (20) day period until at least five (5) days after delivery of a new
written notice of discontinuance or eight (8) days after the postmark on a mailed
notice.
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2.17

SECTION 2 - RULES AND REGULATIONS (cont’d)

In addition to the written notice, the company shall attempt to advise the customer
when service is scheduled for discontinuance. The company shall not deliver more
than two consecutive notices of discontinuance for past due bill without engaging
in collection activity with the customer.

Service will not be discontinued for a past due bill after 12:00 p.m. on a day before
or on any Saturday, Sunday, legal holiday recognized by the State of Kansas, or
any day when the utility’s business offices are not open. Services will be
discontinued only between the hours of 8:00 a.m. and 2:00 p.m., unless the
Company is prepared to restore the Customer’s service within three (3) hours of
receipt of payment.

Service will not be discontinued, and will be restored if discontinued, where a
present customer who is indebted to the company enters into and complies with a

Deferred Payment Agreement as described in Section 2.10 of these tariffs.

Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing
or adjusting, to the negligence of the Customer, or to the failure of channels, equipment or
communications Systems provided by the Customer, are subject to the general liability
provisions set forth in this tariff. It shall be the obligation of the Customer to notify
Company immediately of any interruption in service for which a credit allowance is desired
by Customer. Before giving such notice, Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring or equipment, if any, furnished by Customer
and connected to Company’s terminal. Interruptions caused by Customer-provided or
Company-provided automatic dialing equipment are not deemed an interruption of service
as defined herein since the Customer has the option of using the long distance network via
local exchange company access.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.17.1 Credit for interruptions

2.17.1.A

2.17.1.B

2.17.1.C

2.17.1.D

2.17.1.E

2.17.1.F

2.17.1.G

Subject to the exceptions contained in Section 2.17, when use of service
or facilities is furnished by the Company is interrupted, the following
adjustments of the monthly Recurring Charges subject to interruptions
will be allowed for the service and facilities rendered useless and
inoperable by the reason of the interruption whenever said interruption
continues for a period of twenty-four (24) hours or more from the time
the interruption is reported to or known to exist by the Company.

If the interruption lasts for greater than twenty-four (24) hours but equal
to or less than forty-eight (48) hours, Company shall provide a credit
equal to a pro-rata portion of monthly recurring charges for the services
interrupted.

If the interruption last for greater than forty-eight (48) hours but equal to
or less than seventy-two (72) hours, Company shall provide a credit for
33% of one month’s recurring charges for all interrupted services.

If the interruption last for greater than seventy-two (72) hours but equal
to or less than ninety-six (96) hours, Company shall provide a credit 67%
of one month’s recurring charges for all interrupted services.

If the interruption last for greater than ninety-six (96) hours but equal to
or less than one hundred twenty (120) hours, Company shall provide a
credit for one full month’s recurring charges for all interrupted services.

If the interruption last for greater than one hundred twenty (120) hours,
Company will provide alternative phone service to the Customers or

provide an additional credit of $20 per day, at the Customer’s option.

The credit for services applies to the following non-usage sensitive
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2.17.1.H

2.17.1.1

SECTION 2 - RULES AND REGULATIONS (cont’d)

Monthly Basic Local Service

End User Common Line Charge (EUCL) (may be referred to as
Subscriber Line Charges -SLC)

Flat Rated Extended Area Service (where applicable)

For calculating credit allowances, every month is considered to have
thirty (30) days. Only those facilities on the interrupted portion of the
circuit will receive a credit.

The customer shall be notified that he/she may choose alternative
telephone service or an additional credit of $20 per day when the service
disruption continues beyond the initial 120-hour period, so the customer
can exercise his/her option. In the absence of an election by the
customer, the customer shall receive $20 per day.

2.17.2 Limitations on Credit for Interruption Allowance

Credits do not apply if the violations of a service quality standard:

2.17.2.A Occurs as aresult of a negligent or willful act on the part of the customer.

2.17.2.B occurs as a result of a malfunction of the customer-owned telephone

2.17.2.C

equipment or inside wiring;

Occurs as a result of, or is extended by, an emergency situation; An
emergency situation is defined as:

A declaration made by the applicable State or federal governmental
agency that the area served by the Company is either a State or federal
disaster area.
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2.17.2.D

SECTION 2 - RULES AND REGULATIONS (cont’d)

An act of third parties, including acts of terrorism, vandalism, riot, civil
unrest, or war, or acts of parties that are not agents, employees or
contractors of the Company, or the first seven (7) calendar days of a
strike or other work stoppage.

A severe storm, tornado, earthquake, flood or fire, including any severe
storm, tornado, earthquake, flood fire that prevents the Company for
restoring service due to impassable roads, downed power lines, or the
closing off of affected areas by public safety officials.

An emergency situation shall not include:
A single event caused by high temperature conditions alone.

A single event caused, or exacerbated in scope and duration, by acts or
omissions of the Company, its agents, employees or contractors or by
conditions of facilities, equipment, or premises owed or operated by the
Company.

Any service interruption that occurs during a single event listed above,
but are not caused by those single events.

A single event that the Company could have reasonably foreseen and
taken precaution to prevent; provided, however, that in no event shall a
Company be required to undertake precautions that are technically
infeasible or economically prohibitive.

Is extended by the Company’s inability to gain access to the customer’s
premises due to the customer missing an appointment, provided that the
violation is not further extended by the Company.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

e Occurs as a result of a customer request to change the scheduled
appointment, provided that the violation is not further extended by the
Company.

e Occurs as a result of a Company’s right to refuse service to a customer
as provided by law.

e Occurs as aresult of a lack of facilities where a customer requests service
at a geographically remote location, a customer requests service in a
geographic area where the Company is not currently offering service, or
there are insufficient facilities to meet the customer’s request for Service,
subject to a Company’s obligation for reasonable Facilities planning.

2.18 Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in the collection of monies due
the Carrier. The Customer is also responsible for recovery costs of Carrier-provided
equipment and any expenses required for repair or replacement of damaged equipment.

2.19 Dishonored Check Charge

Any person submitting a check to the Carrier as payment for services, which is
subsequently dishonored by the issuing institution, shall be charged a per check fee as set
forth in the rate section of this tariff.

If the customer remits to the company on more than one (1) occasion during a twelve (12)
month period a check, draft, or other instrument which is dishonored the company may
refuse acceptance of further checks and place the customer on a “cash” basis. Under a
“cash” basis the company may require the customer to pay by money order, certified check
or cash.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.20  Service Restoral Charge
The Company will charge a service restoral fee as set forth in this tariff.

This fee will be automatically waived for the customer’s first service restoral each calendar
year.

2.21 Customer Complaints

Customers can reach the Company’s Customer Service department by dialing the number
provided on the customer bill. The Company will resolve any disputes properly brought
to its attention in an expeditious and reasonable manner.

The Company shall direct its personnel engaged in personal contact with the applicant,
customer, or user seeking dispute resolution to inform the customer of their right to have
the problem considered and acted upon by supervisory personnel of the company where
any dispute cannot be resolved. The Company shall further direct such supervisory
personnel to inform such customer who expresses non-acceptance of the decision of such
supervisory personnel of their right to have the problem reviewed by the Commission and
shall furnish them with the telephone number and address of the Kansas Corporation
Commission as follows:

Kansas Corporation Commission
Public Affairs & Consumer Protection
1500 SW Arrowhead Road

Topeka, KS 66604-4027

(800) 662-0027
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.22 Access to Carrier of Choice

End users of the Company's local service shall have the right to select the interexchange
telecommunications service provider of their choice. The interexchange provider should
request confirmations/verifications of choice from its customers no later than the date of
submission of its first bill to the customer. The Company should maintain signed letters
of agency or confirmations of choice on file for use in dispute resolution.

2.23 Directory Listings

2.23.1 The Company does not publish a directory of subscriber listings. The
Company, however, does arrange for the Customer's main billing number to be
placed in the directory or directories of the dominant local exchange carrier,
under the conditions imposed by the dominant local exchange carrier.

2232 The Company is not liable for any errors or omissions in directory listings.
2.24 Universal Emergency Telephone Number Service (e.g., 911, E911)

2.24.1 Allows Customers to reach appropriate emergency services including police,
fire and medical services. Enhanced 911 has the ability to selectively route an
emergency call to the primary E911 provider so that it reaches the correct
emergency service located closest to the caller. In addition, the Customer's
address and telephone information will be provided to the primary E911
provider for display at the Public Service Answering Point (PSAP).
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2.24.2

2.24.3

2.24.4

2.24.5

SECTION 2 - RULES AND REGULATIONS (cont’d)

This service is offered as an aid in handling assistance calls in connection with
fire, police and other emergencies. The Company is not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether suffered,
made, instituted or asserted by the Customer or by any other party or person for
any personal injury to or death of any person or persons, and for any loss,
damage or destruction of property, whether owned by the Customer or others,
caused or claimed to have been caused by: (1) mistakes, omissions,
interruptions, delays, errors or other defects in the provision of this service, or
(2) installation, operation, failure to operate, maintenance, removal, presence,
condition, location or use of any equipment and facilities furnishing this service.

This tariff does not provide for the inspection or constant monitoring of
facilities to discover errors, defects, or malfunctions in the service, nor does
the Company undertake such responsibility.

911 information consisting of the names, addresses and telephone numbers of
all telephone customers is confidential. The Company will release such
information via the data management system only after a 911 call has been
received, on a call by call basis, only for the purpose of responding to an
emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by non-
listed and non-published service to the extent that the telephone number,
name, and address associated with the originating station location are
furnished to the PSAP.
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2.24.6

2.24.7

SECTION 2 - RULES AND REGULATIONS (cont’d)

After the establishment of service, it is the public safety agency's responsibility
to continue to verify the accuracy of and to advise the Company of any changes
as they occur in street names, establishment of new streets, changes in address
numbers used on existing streets, closing and abandonment of streets, changes
in police, tire, ambulance or other appropriate agencies' jurisdiction over any
address, annexations and other changes in municipal and county boundaries,
incorporation of new cities or any other similar matter that may affect the
routing of 911 calls to the proper PSAP.

The Company assumes no liability for any infringement, or invasion of any right
of privacy of any person or persons caused, or claimed to be caused, directly or
indirectly by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion, or use of 911 Service, or by any services furnished
by the Company in connection therewith, including, but not limited to, the
identification of the telephone number, address, or name associated with the
telephone used by the party(ies) accessing 911 Service hereunder, and which
arise out of the negligence or other wrongful act of the public safety agency, its
user, agencies or municipalities, or the employees or agents of any one of them,
or which arise out of the negligence, other than gross negligence or willful
misconduct, of the Company, its employees or agents.

Under the terms of this tariff, the public safety agency must agree, (except where
the events, incidents, or eventualities set forth in this sentence are the result of
the Company's gross negligence or willful misconduct), to release, indemnify,
defend and hold harmless the Company from any and all losses or claims
whatsoever, whether suffered, made, instituted, or asserted by the public safety
agency or by any other party or person, for any personal injury to or death of any
person or persons, or for any loss, damage, or destruction of any property,
whether owned by the customer or others.

Issued: [ ],2024 Effective: [ ], 2024

By:

Tyler Evans

VP, Operations

4700 N. Prospect Rd.
Peoria, IL 61625



Stratus Networks, Inc. Local Services Tariff

Original Tariff Page No. 42

SECTION 2 - RULES AND REGULATIONS (cont’d)

2.25 Telecommunications Relay Service (TRS)

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT)
or similar devices to communicate freely with the hearing population not using TT and visa
versa. A Customer will be able to access the state provider(s) to complete such calls.
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SECTION 3 - RATES AND SERVICES

3.1 Service Area

The Company will provide Local Exchange Service throughout the geographic area
serviced by its own outside plant, within the State of Kansas.

3.2 Timing of Calls
Billing for calls placed over the network is based in part on the duration of the call.
3.2.1 Timing for all calls begins when the called party answers the call (i.e., when
two-way communications are established). Answer detection is based on

standard industry answer detection methods, including hardware and
software answer detection.

322 Chargeable time for all calls ends when the parties disconnects from the
call.
323 Minimum call duration and additional increments for billing are specified

in the description of each service.
324 No charges apply to incomplete calls.

3.2.5 When a call is established in one rate period and ends in another rate period,
the rate in effect at the calling station applies to the entire call.

3.3 Rate Periods

Company’s services are not time of day sensitive unless otherwise specified. The same
rate applies twenty-four (24) hours per day, seven (7) days per week.
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SECTION 3 - RATES AND SERVICES (cont’d)

34 Promotional Offerings

The Company may, from time to time, offer promotions which may be limited as to the
duration, the date and times of the offerings and the locations where the offerings are made.
The Company will notify the Commission of promotional offerings prior to the effective
date of the promotion.

3.5 Individual Case Basis (ICB) Arrangements

Competitive pricing arrangements at negotiated rates may be furnished on an individual
case basis (ICB) in response to requests by Customers to the Company, for proposals or
for competitive bids. Service offered under this tariff provision will be provided to the
Customer pursuant to contract, and as approved by the Commission. Unless otherwise
specified, the regulations for such arrangements are in addition to the applicable regulations
and prices in other sections of this tariff. Specialized rates or charges will be made
available to similarly situated Customers on a non-discriminatory basis.

3.6  Returned Check Charge
$40.00 per check.
3.7  Service Restoral Charge

$50.00 per occurrence. This charge will automatically be waived on the first occurrence
in each calendar year.

3.8 Late Payment Charge

Customers will be charged 1.5% per month of any amounts owed to the Company beyond
the due date for such payment.
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3.9

SECTION 3 - RATES AND SERVICES (cont’d)

Installation Charge

Customers will be charged an installation charge as described below.

3.10
3.10.1

RF Transport Service

General Service Offerings and Limitations:

RF Transport Services utilize optical technology, including multi-wavelength
optical technology over dedicated transport facilities to provide Customers with
links to emit RF coverage.

RF Transport Services connect Customer-provided wireless capacity equipment to
Customer-provided or Company provided bi-directional RF-to-optical conversion
equipment at a hub facility. The hub facility can be Customer or Company
provided. The conversion equipment allows the Company to accept RF traffic from
the Customer and then send bi-directional traffic transmission across the
appropriate optical networks. At the remote end, Customer or Company provided
RF-to-optical conversion equipment allows bi-directional conversion between
optical signals and RF signals. RF signals can be received and transmitted at this
remote node. Hence the Company provides optical transit services for RF signals.

The furnishing of RF Transport Services requires certain physical arrangements of
equipment and facilities of the Company and other entities and is subject to the
availability of such equipment and facilities and the economic feasibility of
providing such necessary equipment and facilities and the RF Transport Services.

The specific limitations applicable to RF Transport Services are as follows:

e All optical services are provided on a single mode optical fiber.

e Some optical services may be of a multi-wavelength nature.

e Current wireless standards limit the distance between a hub site and a
remote node to 20 km.
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SECTION 3 - RATES AND SERVICES (cont’d)

e The optical loss between a hub site and a remote node must not exceed 18
dB.

3.10.2 Minimum Term:
The minimum service term for RF Transport Service is five (5) years.
3.10.3 Rates:

The monthly recurring rates and nonrecurring charges for RF Transport Services
are as follows:

Description Fee per Segment
Nonrecurring connection charge $100,000.00
Monthly recurring charge $15,000.00

For purposes of this Tariff, Segment shall mean a one-way optical carrier between
one (1) Customer hub site or remote node and another Customer hub site or remote
node. The optical carrier is a single optical wavelength. The optical fiber can carry
more than one (1) wavelength.
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3.11

3.11.1

3.11.2

3.11.3

SECTION 3 - RATES AND SERVICES (cont’d)

Basic Local Exchange Service
Flat Rate Basic Business Line Service:

With the Flat Rate Basic Business Line Service, the customer pays a monthly rate
for an unlimited number of outgoing calls within a specified local calling area.

Recurring and Nonrecurring Charges:

Charges for each Flat Rate Service line include a monthly recurring Base Service
Charge for an unlimited number of outgoing calls within a specified local calling
area. In addition to the nonrecurring charges listed below, service order charges
apply. In certain circumstances, service to customers may require the use of a link
(and, or) number portability arrangements provided by the Incumbent Local
Exchange Carrier. In such circumstances, the monthly recurring charge to the
customer will be the greater of the company’s Base Service Line charge set forth
below or the charge to the company by the Incumbent Local Exchange Carrier for
the link used to serve the customer. If the customer is served through a Number
Portability Arrangement, the monthly charge to the customer will be increased by
the applicable charge from the Incumbent Local Exchange Carrier to the Company
of the Number Portability Arrangement.

Rates:

Monthly Nonrecurring
Flat Rate Basic Business Line Service ICB ICB
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Telecommunications Carrier Code of Conduct
Kansas Corporation Commission

As a provider of telecommunications services in the state of Kansas, Applicant, by and through
its undersigned officer, commits to comply with the following:

e Ifapplying for certification to provide local telecommunications service, provide:
Access to 911 and E911 services;
White page directory listings;
Access to telephone relay services;
Access to directory assistance;
Access to operator services;

Equal access to interLATA long distance carriers;
Free blocking of 900- and 700-type services
Interconnection on a nondiscriminatory basis with other local exchange carriers

e If requesting Eligible Telecommunications Carrier (ETC) designation, provide all
applicable federal Lifeline discounts.

e Follow all applicable Commission rules and regulations.

e Maintain required registration with the Office of the Kansas Secretary of State. To
contact the Kansas Secretary of State: Memorial Hall, First Floor, 120 SW 10 Ave.,
Topeka, KS 66612-1594 (785) 296-4564 or www.kssos.org.

e File Annual Interrogatory Form in accordance with the Commission’s Order in Docket
13-GIMT-736-GIT dated December 3, 2013.

e Pay all assessments due to the Commission and/or the Citizen’s Utilities Ratepayer
Board (CURB) pursuant to K.S.A. 66-1501, 66-1502, 66-1503, and 66-1504.

o File reports and pay assessments to the Kansas Universal Service Fund (KUSF) as set
forth in K.S.A. 66-2008(a) and the Commission’s December 27, 1996 Order in Docket
No. 94-GIMT-478-GIT. KUSF instructions and remittance forms may be obtained
online at www.gvnw.com/ust/kansas/index.htm.

e A competitive local exchange carrier wishing to discontinue service shall notify
customers and the Commission in accordance with Order No. 7 in the Commission’s
Docket No. 01-GIMT-649-GIT. An inter-exchange carrier providing service in Kansas
wishing to discontinue service shall notify customers in accordance with FCC
regulations.

e Promptly notify the Commission of any change of address and contact information.



* Treat each cystq
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or disadvantage, qually to all other similarly situated customers, free of prejudice

Respect customers’ right to select different telecommunications services and vendors,

* Administer procedures to prevent deceptive and unfair marketing practices aimed a
potential or existing customers,

* Protect customers’ right to privacy, by safeguarding records and personal information
against unauthorized use.,

* Respond to consumer complaints or inquiries submitted by Commission Staff
thoroughly and quickly.

Verification

L Beh Jamiv . RUSBC (I , of lawful age, and being first duly sworn, now
state: As an officer of the Applicant, I am authorized to and do hereby make }he above
commitment. Further, I acknowledge that failure to comply with thf: above commitments or
other lawful requirements of the Commission will subject Apphcant to potential fines,
penalties, revocation of certification, or other sanctions and remedies.

fen

Subscribed and sworn to before me on this i Day of m treh , L4

“OFFICIAL SEAL
JEREMY COLE
NOTARY PUBLIC — STATE OF ILLINOIS
COMMISSION NO. 0883555
MY COMMISSION EXPIRES DEC, 1, 2026

C_

Notary Public

(8-26-14)

.\\\\\u\\\\\h\\\\\\n\\ <






