
Carole J. Williamson 
Director – Tariffs & Compliance 

5 Davis Farm Road 
Portland, ME 04103 

207.535.3069 

 

 
May 1, 2024 
 
Secretary to the Commission 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka KS 66604 
 
 
RE: Consolidated Communications of Kansas Company - Tariff Revision - General 

Exchange Tariff - Residential Voice Feature Increases 
 
Dear Secretary: 
 
Enclosed for filing, Consolidated Communications of Kansas Company hereby submits the 
following tariff sheets pursuant to K.S.A. 66-2007(b) with a proposed effective date of June 1, 2024. 
 

Section 3 - First Revised Sheet 16  Section 4 - First Revised Sheet 14 
 Section 4 - First Revised Sheet 8  Section 6 - Fifth Revised Sheet 14 

  
 
The purpose of this filing is to increase the following residential voice feature rates by $5.00: 
 

 Non-Published Directory Listing 
 Call Waiting 
 Caller ID 
 Caller ID on Call Waiting 
 Telemarketer Call Screening 
 Voice Advantage II Bundles Calling Feature Upgrade 

 
A copy of the bill messaging that will be used to notify customers of these changes is enclosed for 
your reference. These bill messages will be delivered to customers as part of the May 1, 2024, billing 
cycle. 
 
Please contact me at the number above or at carole.williamson@consolidated.com or Carrie 
Patterson at carrie.patterson@consolidated.com with any questions or concerns regarding this 
filing. 

Thank you for your assistance in this matter.  

Regards, 

Carole J. Williamson 

202405010858027651
Filed Date: 05/01/2024

State Corporation Commission
of Kansas



P a g e  | 1 
 

CONSOLIDATED COMMUNICATIONS OF KANSAS COMPANY 
BILL MESSAGES – CUSTOMER NOTIFICATION 

 
 
 
 
NOTICE OF PRICE INCREASE 

 
Effective with June’s bill, some of the voice services you subscribe to, including Voice Mail, Caller ID 
services, Call Waiting, Call Screen-Telemarketer and Non-published Numbers will increase by $5.00 per 
month per service.  In addition, the Voice Advantage II Call Feature Bundle, if subscribed, will also 
increase by $5.00.  We strive to deliver the best services and customer support available. As part of that 
commitment, we are continually investing to improve your services.  If you have any questions, please 
contact customer service at 1.844.YOUR.CCI (1.844.968.7224). 
 
 
 
 
 



 

 

General Exchange TariffConsolidated Communications of Kansas Company
 Section 3 

 First Revised Sheet 16 
 Canceling Original Sheet 16 

GENERAL EXCHANGE TARIFF 
 

LOCAL SERVICES (CONT’D)SECTION 3.
 

Directory Listing Service (Cont’d)3.7
 

Rates3.76
 

   
 

Monthly Rate 

 
Non-Recurring Charge 

  Leoti, Tribune, 
Marienthal, Jetmore, 

Sharon Springs, 
Wallace, Weskan 

Exchanges 

 
 

Cedar Point, 
Saffordville, 

Americus 
Exchanges 

 

 
a. 

 
Non-Listed Number 

   

 1) Business $1.00 $2.00 Service Order Charge 
 2) Residential $1.00 $2.00 Service Order Charge 
     
b.  Non-Published Number    
 1) Business $1.00 $2.40 Service Order Charge 
 2) Residential $6.00 (I) $7.40 (I) Service Order Charge 
     
c.  Additional Listing    
 1) Business $0.75 $1.50 Service Order Charge 

May Apply 
 2) Residence $0.75 $1.50 Service Order Charge 

May Apply 
     
d.  Foreign Exchange Listing, 

per line 
   

 1) Business $1.50 $1.50 Service Order Charge  
 2) Residential $1.50 $1.50 Service Order Charge 
     

e.  Non-Recurring charge for non-listed and non-published number is applicable when service is 
requested after original Installation. When service is requested with original installation the 
appropriate monthly charge will apply.  

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

(C) 
 

Issued: May 1, 2024  Effective: June 1, 2024 

Carole J. Williamson, Director – Regulatory
  2116 S. 17th  Street Mattoon, IL 61938



 

 

General Exchange TariffConsolidated Communications of Kansas Company
 Section 4 

 First Revised Sheet 8 
 Canceling Original Sheet 8 

GENERAL EXCHANGE TARIFF 
 

TOLL, ACCESS, AND VERTICAL SERVICES (CONT’D)SECTION 4.
 

Vertical Services (Cont’d)4.4
 

Custom Calling Service (Cont’d)4.42
 

Ratesc.
  Monthly 

Rate 
   
1.  Call Waiting  
 a) Business $1.00 
 b) Residential $6.00 (I) 
   
2.  Cancel Call Waiting $1.00 
   
3  3-Way Calling  $1.00 
   
4.  Call Forwarding  

 
 

 (a) Call Forwarding-Basic  $1.00 
 (b) Call Forwarding-Busy  $1.00 
 (c) Call Forwarding-No Answer  $1.00 
 (d) Call Forwarding Remote Access  $1.00 
   

Speed Dialing5.
 

 

 (a) Speed Dial 8  $1.00 
 (b) Speed Dial 30  $2.00 
   
6.  Toll Restriction  $5.00 
   
7.  Do Not Disturb  $1.00 
   
8.  Call Hold  $1.00 
   
9.  Call Transfer  $1.00 
   
10.  Direct Connect Service (Warm Line)  $1.00 
   
11.  Teen Service  

 
 

 (a) 2 Directory Numbers  $3.00 
   
12.  Anonymous Call Rejection  $1.00 

 

(C) 
 

(C) 

Issued: May 1, 2024  Effective: June 1, 2024

Carole J. Williamson, Director – Regulatory
  2116 S. 17th  Street Mattoon, IL 61938



 

 

General Exchange TariffConsolidated Communications of Kansas Company
 Section 4 

 First Revised Sheet 14 
 Canceling Original Sheet 14 

GENERAL EXCHANGE TARIFF 
 

TOLL, ACCESS, AND VERTICAL SERVICES (CONT’D)SECTION 4.
 

Vertical Services (Cont’d)4.4
 

CLASS Advanced Calling Services (Cont’d)4.43
 

Ratesd.
  Monthly 

Rates 
   

1.  Call Return $3.00 
   

2.  Repeat Dialing 2.75 
   

3.  Priority Ringing 2.75 
   

4.  Selective Call Forwarding 2.75 
   

5. Selective Call Rejection 2.75 
   

6.  Selective Call Acceptance 2.75 
   

7. Caller ID  
 a) Business 7.50 
 b) Residential $12.50 (I) 
   

8. Caller ID Blocking 2.50 
   

9.  Caller ID on Call Waiting  
 a) Business 8.50 
 b) Residential $13.50 (I) 
   

10.  Call Trace 1.00 
   

11.  Telemarketer Call Screening  
 a) Business 3.25 
 b) Residential $8.25 (I) 

 
e. Usage-Sensitive Advanced Calling Services 1  

 
 Per Activation 
  

Repeat Dialing  $0.50 
Call Return  $0.50 
Selective Call Forwarding  $0.50 
Selective Call Rejection  $0.50 
Selective Call Acceptance  $0.50 
Priority Ringing  $0.50 

 
 
1A usage cap will apply to all customers for this service. No customer will be billed more than $4.00 for usage of each 
individual service in any given month. 

(C) 
 

(C) 
 

(C) 
 

(C) 
 
 

(C) 
 

(C) 

 Issued: May 1, 2024  Effective: June 1, 2024

Carole J. Williamson, Director – Regulatory
  2116 S. 17th  Street Mattoon, IL 61938



 

 

 
Carole J. Williamson, Director – Tariffs & Compliance  

2116 S. 17th Street      
     Mattoon, IL 61938 

General Exchange TariffConsolidated Communications of Kansas Company
 Section 6 

 Fifth Revised Sheet 14 
 Canceling Fourth Revised Sheet 14 

GENERAL EXCHANGE TARIFF 
 

BUNDLED SERVICE PACKAGES (CONT’D)SECTION 6.
 

Voice Advantage II Bundles (Cont’d)6.5
 

Regulations (Cont’d)6.52
 

10. The Voice Advantage II Bundles are offered only to residential customers for the customer’s 
personal, residential, non-business and non-professional use.  Use of the Voice Advantage II 
Bundle is prohibited for any profit or nonprofit commercial or governmental activities, 
including, but not limited to, activities related to home office, business, sales, telecommuting, 
telemarketing, continuous autodialing, fax broadcast, fax blasting, resale or transfer of the 
Voice Advantage II Bundle or any other activity that would be inconsistent with the normal 
residential voice-grade applications and usage patterns.  If it is determined that the usage on 
the Voice Advantage II Bundle is not consistent with residential applications or is otherwise 
prohibited as specified in this tariff, Consolidated Communications of Kansas Company will 
contact the customer and arrange a transfer to a business service or terminate service under 
the residential Voice Advantage II Bundle.  Additional restrictions may apply as provided 
elsewhere in the tariff. 

 

11. Voice Advantage II Bundle customers have the option of subscribing to Voice Mail* and 
Internet* products at discounted rates. 

 

Rates6.53
 Leoti, Tribune, Marienthal, 

Jetmore, Sharon Springs, 
Wallace, Weskan Exchanges 

Americus, Cedar Point, 
Saffordville 
Exchanges 

     
 Local Rate 

of the 
Bundle1 

Total Bundle 
Rate 

Local Rate 
of the 

Bundle1 

Total Bundle 
Rate 

     
     

     
     

        

 
 

 

 
 

 
 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

(I)

1.  Voice Advantage II Basic  $19.27  $37.99  $22.74  $44.99
2.  Voice Advantage II 600  $19.27  $42.99  $22.74  $49.99
3.  Voice Advantage II Unlimited  $19.27  $47.99  $22.74  $54.99
4.  All IntraLATA and InterLATA

  minutes in excess of minutes
included  in the  bundles  $0.10 per minute*  $0.10 per minute*

5.  Subscribers to any of the Voice Advantage II Bundles may upgrade their bundle for an additional
  $10.00 per month to include:

a.   Caller ID
b.  Call Waiting
c.   Caller ID on Call Waiting
d.  Three Way Calling
e.  Anonymous Call Rejection
f.  Repeat Dialing - Unlimited
g.  Call Return - Unlimited
h.  Call Forwarding
i.   Telemarketer Call Screening
Not all features may be available in all areas

* Denotes a non-regulated service.
1  This price does not include the IntraLATA and InterLATA long distance (non-regulated) components which are
  provided by Consolidated Communications Enterprise Services, Inc.

Issued: May 1, 2024  Effective: June 1, 2024
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