

2708 Saint Christopher Circle 
Manhattan, KS 66502-2216 Tom Maurer 

Director 
Phone:  785-473-7337 tmaurer@tssks.com 

December 4, 2024 

Lynn M. Retz 
Executive Director 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604 

Dear Ms. Retz: 

Enclosed for filing with the Commission are revisions to the following pages of Wheat State 
Technologies’ (WHST) [LEC] General Exchange Tariff: 

 Table Of Contents, 1st Revised Sheet 4
 Table Of Contents, 2nd Revised Sheet 5
 Section 3, 2nd Revised Sheet 4
 Section 3, 1st Revised Sheets 5 and 6
 Section 3, 2nd Revised Sheet 12

With this filing, Wheat State is removing a service no longer provided and changing some non-
recurring charges.  The revenue effect as a result of these changes is de minimus ($25 
annually). 

Please return a stamped copy of the tariff sheets upon Commission approval.  If you have any 
questions concerning this filing, please contact me on (785) 473-7337. 

Sincerely, 

/s/  Tom Maurer 

Tom Maurer 
Director 

Enclosures 

cc: Randy Hoffman, Wheat State Technologies 

202412041000448768
Filed Date: 12/04/2024

State Corporation Commission
of Kansas

25-WHST-230-TAR
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(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
3.3 Service Charges 
 

A. General 
 

1. Service charges are made separately to connect, move or change telephone service 
according to the components of work required. 

 
a. Service Order Charge 

 
For work associated with receiving, recording and processing information necessary 
to execute a customer’s request for initial establishment of telephone service or 
additions, moves and changes to existing service. 

 
b. Line Connection Charge 

 
For work associated with the installation or changing of central office connections 
required to provide or change exchange access service requested by service order. 

 
c. Reconnection/Restoration Charge 

 
Applicable for reconnection or restoral of service following a disconnect due to 
nonpayment. 

 
d. Premise Visit Charge 

 
Whenever a customer request, including deliveries, requires a premise visit, one 
charge applies for all work requested at one time on one continuous property. 
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2. Service charges apply, except as specified in this section or in other sections of the tariff, 

to customer-initiated requests for establishment of telephone service, reconnecting 
service which has been temporarily disconnected for nonpayment, and establishing 
miscellaneous services.  Service order charges may also be provided for in other 
sections of the tariff. 

 
a. When service which has been disrupted by fire, accident or natural catastrophe is 

reestablished, service charges will not apply. 
 

3. Service connection charges apply to customer-initiated moves and changes of service.  A 
move is relocation of the Company-owned protector or network interface device (NID). 

 
B. Regulations 

 
1. Conditions under which no service charges apply: 

 
a. Complete termination of service. 
b. Company initiated upgrade in classes of service. 
c. Cancellation of service orders. 
d. Changes in bill mailing address, or special billing arrangements. 

 
2. One (1) service order charge and one (1) line connection charge apply per customer 

request to suspend and restore service. 
 

C. Application of Charges 
 

Component charges specified hereunder apply to standard installation.  All installations 
requiring extraordinary construction or cost will be charged on actual cost basis, e.g., 
extensive fishing of wires through residence walls. 

 
1. Residence and Business 

Nonrecurring 
a. Service Order Charge (SOC) Charge 

 
Per customer request for work ordered 
and requested to be completed at the 
same time on the same premises $12.00 

 
b. Line Connection Charge (LCC) 

 
Per line or central office $12.00 

 
c. Reconnection/Restoration Charge SOC + LCC 

 
(C) d. Premise Visit Charge $50.00 ( I ) 
 

(i) One charge applies for work required in connection with the original 
establishment of service or reestablishment of service after disconnection. 
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8. Telephone number listings will be provided in accordance with the provisions of this tariff.  

DID numbers furnished herein are not entitled to free telephone number listings. 
 

9. The customer premises located switching equipment must be arranged to provide for 
intercepting of unused numbers transmitted to the switching equipment. 

 
10. The rates and charges for the service contemplate the use of standard Company 

equipment and serving arrangements. 
 

B. DID Rates Monthly Rate Installation Charge 
 

1. First 50 DID numbers assigned $25.00 $210.00 
 

2. Each additional 50 DID numbers or 
fraction thereof $25.00 $210.00 

 
3. DID Trunk Termination, per trunk $32.50 

 
3.8 Line Hunting Service 
 

A. General 
 

1. The Company will provide line hunting service (LHS) when requested by the customer for 
each group of central office lines or PBX trunks arranged. 

 
B. LHS Rates 

 
1. Control equipment at the central office $7.50 $12.00 

 
2. Change in point of break, in hunt group  $12.00 

 
3.9 On-Premise Extension Service 
 

A. General 
 

1. The Company will provide on-premise extension (OPX) service, at customer request, 
under the following conditions: 

 
a. The structure to which OPX service is requested must be on the same physical 

property where the customer has an existing access line in service. 
 

b. The maximum amount of wiring for OPX service cannot exceed 1,000 feet, 
regardless of the number of OPXs installed. 

 
B. OPX Rates 

 
1. Regular service charges apply and, when necessary, construction charges, as found 

elsewhere in this tariff. 
 
(C) 2. Burial of the OPX, per hour $100.00 1  ( I ) 
 
                                                           
1  A minimum charge of one-half (1/2) hour is applicable. 
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